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PaGouas mporpamma mucturuimHbl «[IpakTudeckas KOH(MIUKTOIOTUS» BXOAUT B COCTaB
OCHOBHOM Tpo(eccHOHaIbHON 00pa30BaTeIbHONW MPOTPaMMBl  BBICHIETO 00pa30BaHUSA IO
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«KoH(pauKkTOoI0THA» U TIpeIHa3HAYCHA JIJIs1 00yJaIONUXCs OYHO-3a09HON (DOPMBI 00YUEHUSI.

Ceenenus 00 akTyanu3alnuy MpOrpaMMbl

Ha yueGnbrit CocTtaB akTyaiu3amuu VYr1BepxkaeHa
roj Y4eHBIM COBETOM
2024-2025 | - [Ilepeuenp ocHOBHOW u jpomosiHUTENbHOH | [IpoTokon YuéHoro coBera
yueOHOI1 TuTeparypsl; otr 28.03.2024 r., Ne 8

- Ilepeuens mpodeccnoHaNbHBIX 0a3 JaHHBIX U
UH(POPMALIMOHHBIX CIIPABOYHBIX CHCTEM.

© MHCTUTYT MEXIYHAPOIHBIX S3KOHOMUYECKUX CBs3eit, 2022,




COJEPKAHUE

1. Tledb ¥ 33JaUN JUCIIATIITHTHBI ......cuvveeeiitveeessssseeeessssesessassssesssssesssssssssessnssssessnssssesanssssessnssssessnssseessnssesessnns 4
2. MecTo AMCHUUIUIMHBI B CTPYKTYPE OCHOBHOH IPO(ECCHOHAIBHON 00pa30BaTeIbHOM MPOrpaMMbI
BBICIICTO OOPABOBAHHS - ... veesvesresseeresseessessesseessessessssareaseessesseessesmease e neame e e e aReas e e nreaReesnenmeane e nesmeennenreannenrenre s 4

3. O0beM IUCHMIUIMHBI B 3aYETHBIX CAMHHIIAX M aKaJICMHUYCCKUX Yacax C yKa3aHHUEM KOJHYECTBa
aKaJeMHYeCKUX YacoB, BBIJEICHHBIX HAa KOHTAKTHYIO padOTy OOydarommuxcs ¢ TperojaBaterneM (1o

BUJAM YYE€OHBIX 3aHATHI) M HA CAMOCTOSATEIBHYIO PAOOTY OOYUAFOIIIHIXCS «.vvvevvrervreseressnesssessseessnsssnessnesnnens 4
4. TlepeveHb TUIAHUPYEMBIX PE3yJIbTATOB OOYUEHUs MO AWUCLHILIMHE, COOTHECEHHBIX C IUIAHUPYEMBIMU
pe3yJibTaTaMH OCBOCHHUSI OCHOBHOM MPOQEeCCHOHAILHON 00pa30BaTeAbHON POTPAMMBI ...vvevvereverreeeeeanees 5
5. COMEPKAHUE THCTIATIITITHBL .....veeitveesureessresssssessssessnsesssssessssssssssesssesssssessssessnsssssssessnsssssssessnsessssessssessnsens 6
6. CTpyKTypa AHUCIUILUIMHBI 110 TEMaM C YKa3aHHWEM OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJEMHUYECKUX
YACOB M BUFOB YUEOHBIX BAHITHEH .....veveeueirirseesresseesresresseesesseesnesneassesnesse e e sneasesnnesseenneaneen e nnesneennesneennennesnns 9
7. TlepeueHb y4eOHO-METOJUUECKOTO OOECTICUCHHUST I CaMOCTOATENLHONW PabOThl OOYHYAIOMIMXCS TI0
D107 (0 10700 8) 105 (<INUUUR TR 10
8. IlepeueHb BONPOCOB M TUTIOBBIE 33/IaHUS JIJISl TIOATOTOBKH K TPOMEKYTOUHOU aTTECTAIUM ................ 13
9. IlepeueHb OCHOBHOH H JOIOJHUTENHHON Y4eOHOH IHUTEpaTyphl, HEOOXOAWMOW JJsi OCBOCHHUS
D107 (o) 81700 0)07%05 05 CRRUUURRRRE 18

10. Ilepeuenp pecypcoB HH(POPMAMOHHO-TEIEKOMMYHHKALMOHHON ceTu «MHTepHeT», Heo0XO0ANMBIX
JUIS. OCBOGHHSI TUCIUIUIMHBL M WH(POPMALMOHHBIX TEXHOJOTHH, WUCIONB3YEMBIX MPH OCYIIECTBICHHN
00pa3oBaTeIbHOIO IIpoliecca MO JUCHUIUIMHE, BKIIOYAs MEepeueHb HPOrpaMMHOrO oOecredeHus Hu

WH(POPMAITUOHHBIX CIIPABOYHBIX CHCTEM (TIPH HEOOXOIMMOCTH) ...vvvvenrenreasteesteestnessneasseesseessessseessnesnnesnns 19
11. Meroauueckie peKOMEHIAIUH [0 OPTAHU3AIMH U3YUCHUS JTUCIIHIITHHBI ....ocvvenveeearieeeseeeneeneesneenees 19
12. Onwucanue MaTepHAILHO-TEXHUYECKON 0a3bl, HEOOXOIUMOM ISl OCYIIECTRICHUS 00pa30BaTEILHOTO
TIPOIECCA TTO JTIACTIHITIITITHE .....uvveuvesreanteasseeseesssessseasseanseaseesseesseesasessseanseanseesseesbeeseseasseanneenneenbeesbeesinesnnesnns 22



1. Ieap 1 3a7a49M AUCHUTIIAHbBI

Heas oOyuenus mo mucnuruimHe «[IpakTrdeckas KOHQIIMKTOJIOTHS - OBIIAJICHHE
O6y‘IaIOH_II/IMI/IC}I HGOGXOZ[I/IMBIMI/I CUCTCMATU3UPOBAHHBIMU TCOPCTUYCCKUMU 3HAHUAMH O
npupose KOH(MIUKTA, OCOOEHHOCTSAX €ro MpPOTEKaHWs B OOIIECTBE, a TAaKXKEe B BBIPAOOTKE
MPUKJIIAAHBIX HaBBbIKOB n yMeHI/Iﬁ IIO3BOJIAOIIUX, B YaCTHOCTH, IMPOrHO3UPOBATH,
NpeOTBPANIATh KOH(PIMKTHI, YIIPABISATH HMHU, BECTH TIEPETOBOPHI.

3agaum m3ydeHuss AUCIUIUIMHBL «[IpakTHueckast KOH(OIUKTOIOT U

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHEHOCTH 1O MPEIYNPEKICHAIO U
KOHCTPYKTUBHOMY pa3pelIeHHIO KOH(IIUKTOB;

— oO0ydYeHHe MpaKkTHUKe paboThI MO JUATHOCTUKE KOH(IUKTOB;

— OBIIQJICHWE 3HAHWSMU W TEPBHUYHBIMH HAaBBIKAMHU TICHXHUYECKOW CaMOPETYJISINHA B
NPEIKOH(DIUKTHBIX U KOH(OIUKTHBIX CUTYaIHIX;

— BbBIpabOTKa yMEHHUS ONPEACIATh YCIOBHUS, CHOCOOBI M TPUEMBI MPEIyNPEeKICHUS
MEXITMYHOCTHBIX KOH()IMKTOB;

— (¢dopmupoBaHue MEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO pa3peneHus
MEXKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTUIECKOTO MPUMEHEHUS! KOH(PIUKTOIOTHYECKUX 3HAHHMA
B IPO)eCCHOHATIBHOMN H APYTUX chepax NesITeTbHOCTH IICUXOJIOTOB.

2. MecTO TUCHUNJIMHBI B CTPYKTYpPe OCHOBHOI npogecCHOHATbHOM
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pa3oBaHHUS

Huctmmumna «IIpakTrueckass KOH(DIUKTOJIOTHS» BXOJUTB YacTh Y4eOHOro IIIaHa,
dopMupyeMyro y4acTHHKaMH OOpa30BaTEIbHBIX OTHOIICHHH, MO HANpPaBICHHUIO IMOATOTOBKH
37.03.01 Ilcuxomnorwus, HanpaBieHHOCTH (Tpoduib) «KoHpaukTomorus»».

3. O0beM IMCUMIIMHBI B 324€THBIX eUHULIAX U aKaJeMHYeCKHX Yacax ¢ yKazaHueMm
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYI0 pa0oTy 00y4arommXxcs ¢
npenoaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJIbLHYIO padoTy
o0yuarwmuxcst

OO6mas TpyA0EMKOCTh TUCHHUTUIMHBI COCTABISIET 7 3a4€THBIX €IMHMII, Bcero — 252 Jaca.

Buna yueOHo# padoThI Bcero yacos
KonTakTHasi paGora ¢ npenoaaBareseM (Bcero) 98
B toMm uucne:
3aHATHS JEKIIMOHHOTO TUIA 70
3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 28
CeMuHapsl 22
[Ipaktrueckue 3aHaTHS B (GOpME MPAKTHICCKOMN 6
MTOATOTOBKH
CamocTrosiTejibHasi padoTa (Bcero) 127
KountpoJsb 27
dopma KOHTPOJIS 3ader, Dx3ameH, KypcoBas pabora
OO6mas TpyA0EMKOCTb THCITHIIJIHHbI 252




4. IlepeyeHb IVIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHs 110 AMCHHUIUINHE, COOTHECEHHbIX
¢ IVIAHUPYEMbIMH pPe3yJIbTATAMU 0CBOCHHS OCHOBHOM Npo@deccuoHaAJIbHOMI
0o0pa3oBaTe/IbHOW MPOrPamMMbI

Koa v HanmMeHoBaHue

Koa v HaumeHoBaHue

I[InanupyemMble pe3ybTaThl

KOMITeTeH UM (1if) HHAUKATOPA 10CTHKECHUS
00y4eHMs Mo JUCHUIIMHE
BBINNYCKHUKA KOMIEeTeHIHH

IIK-2. Cnocoben HIIK 2.1. 3HaTh: OCHOBBI MPAKTUYECKOU
JIMarHOCTHPOBATh ypoBHHU, | MMeer nmpencraBieHue 00 ypoBHSX, | KOH(OIMKTOIOTHH.
THUIIBI, BUJIbI U CTAJAUU THUIAX, BUJAX U CTanusx | YMeTh: noaouparth
KOH(JIUKTOB U KOH(QJIMKTOB ¥ KOH()JIMKTHOTO | IMAarHOCTHYECKHMA
KOH(MJIMKTHOTO MOBEJCHUS | TIOBEICHUS MHCTpYMEHTapuit a/IeKBaTHBIN
B Pa3NMUYHBIX cepax NIIK 2.2. L(EJISIM UCCIIEIOBAHMS.
KHU3HEICATEIIbHOCTH [lonGupaer wunm paspabarbiBaeT | Baaaern: HaBBIKaMU
00I11eCTBa, PA3INYHBIX JMAarHOCTHYECKUHN JUArHOCTHKHU KOH()JIMKTOB,
OpraHu3alusIxX u MHCTPpYMEHTapuH, aJIeKBaTHBIN | BKJIIOYas 00paboOTKy pe3yIbTaToB.
YUPESKICHUAX LEJISIM UCCIIEIOBaHUS

NIIK 2.3.

IInanupyer u MPOBOJUT

JIMarHOCTHYECKOe 00Cie0BaHuE C

UCTIOJIb30BAHUEM

CTaH/IapTU3UPOBAHHOTO

WHCTPYMEHTapUS, BKJTIOYAst

00paboOTKy pe3yJbTaTOB
IIK-5. Criocoben | UTIK 5.1 3HATB: TEXHOJOTMU pa3pelIeHUs
paspemiarb Nmeer IpeJICTaBICHHE 0 | MEXKJIMYHOCTHBIX,
MEXJIMYHOCTHBIE, TEXHOJIOTUSIX paspelIeHus: | KOPIOPaTUBHBIX M COLUAIBHO-
KOpIOpaTUBHbIE U | MEeXJIMYHOCTHBIX, KOPIHOPATUBHBIX | TPYAOBBIX KOH(IUKTOB.
COLIMAJIEHO-TPYAOBBIC " COLMAIBHO-TPYAOBBIX | YMeTh: MOAOUPATh TEXHOJIOTHH
KOH(JIUKTBI KOH()JIUKTOB. paspenieHus: KOH(IJIUKTOB.

HIIK 5.2 Biaagerb: HaBLIKAMH BeACHUSA

Bener sddextuBHBIE TEpEroBOPHI | IEPETOBOPOB u mporiecca

U Tpolecc MeIuaAlH  MEeXAy | Meaualun MEXTY

KOH(MIMKTYIOIUMHU CTOPOHAMH, | KOH(MIUKTYIOIIUMHA CTOPOHAMH.

NPOSICHSIET ~ COJEp)KaHHE  CIIopa,

BBIBISIET MCTHHHBIC MOTPEOHOCTH
CTOpOH, pa3palaThIBaCT BapUaHTHI
pa3peneHus cropa.




5. Conep:kanue JUCHUNIMHBI

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3iesioB)

(pa3nesioB)
Tema 1. TepmuHonornyeckuii anmapar mpoOJeMbl MPAKTHUECKOW KOHQIUKTOIOTHH.
Teopernueckue Metoapl KOH(IMKTOJIOTHH. JTambl Pa3BUTHA KOH(IMKTOJOTHH. PazBuTHe
OCHOBBI TeOpud O KOH(DIUKTAaX, WX poilu B Ku3HU oOmiecTBa. CoBpeMeHHas
KOH(JIMKTOJIOTHH KOH(JIMKTOJIOTHSI KaK MeraHayka (Teopusi KoH(paukTa B duiocohun u

€CTECTBO3HAHUH, HKOHOMUYECKOM TEOpUH, ICUXOJIOTMHM, MaTeMaTHYECKHX
HayKaxX, MeECTO KOH(GIMKTOJOTMUM B Teopuu ympasieHus). Illonarue
KOH(UMKTa, ero cymHoctd. CTpyKTypa W MpOLEcC pa3BUTUS KOH(QIIUKTA.
3HaueHue KOH(MIUKTOJIIOTUU ISl CTAaHOBJIEHUS 3()(PEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOILIEHUN, pa3BUTHUS JIMYHOCTHU. [IpyUuMHBI U ClenCcTBUS
HEJOOIEHKU KOH(MIMKTOIOTHYecKoro 3HaHus. Mcropus cTaHOBIEHHS HAYKH O
koH(puKTaX. OCHOBHBIE HUCTOUYHUKH KOH(pmuKTONOTMH. VcTOopus pa3BUTHS
koHummkTosoruu B [peBHeMm Kurtae. Ucropus pa3Butus KOH()IUKTOIOTHH B
Hpesnee Unauu. Vicropusi pazButusi koHpaukTonoruu B JpeBHelt I'peunn.
Ucropuss pasutust koHpuukTomornn B Cpennue Beka. CTaHOBJICHHE
KoH(MIrKTONOTHH B X X B. OTe4eCTBEHHAsI ITKOJIA KOH(MIUKTOJIOTHH.

Tema 2. Kondumxr
KaK COLIMaIbHBIN
dhenomeH

Buapl kKOHGIMKTOB, KpUTepUM MX KIacCH(UKAIMU: TIO CyOBeKTam
KOH(UIMKTa, crneuupuke UX B3aUMOJACHCTBHS, CcrocobaM pa3perieHus
KOH(UINKTA, BJIMSHUIO HAa pa3BUTHE CUCTEMBl, COJAEPXKAHUIO, OO0BEMY,
JUIMTEIFHOCTH M JIpyrMM  KpuTepusiM. [IpoGiiema MHOXECTBEHHOCTH
KpUTepueB  Kkiaccupukanuu  KoHQuuKkTOB. CHCTEMHBI  mOAXon M
BO3MOKHOCTh TIOCTPOCHHUSI HEPOTUBOPEUMBOM Kiaccudukanuu. Mcrounukuy,
OpUYMHBI,  (AKTOpbl  KOH(IMKTA:  ONpEJEIeHHMEe UM  COOTHOLICHHE.
Huddepenumanuss KOHPIUKTOB OT JAPYTHMX IOXOKMX Ha HEro SBJICHUU.
KondpmukTel ¢aHTOMBI, JT0XKHBIE KOH(MDIUKTBI, Oecco3HATENbHBIC (OPMBI
KOH(IMKTHBIX B3aUMO/ICHCTBUA.

OcHOBHBIE THUNBI KOH(MIMKTOB (BHYTPWJIMYHOCTHBIA, MEKIMYHOCTHBIH,
IpyNIoOBOH, KOH(GIUKTHI B OpraHU3aluaX U Jp.). B3auMocBs3b pa3HBIX THUIIOB
KOHQUMKTOB. AHaTomMusi  KOH(JIMKTA: TpeaAMET  KOH(IHMKTa, 30HA
pasHoryIacuii, KOHQIUKTHAs cUTyalus, oopa3 KoHpaukTa. CTeneHp riryOuHBI
KoH(QuMKTa. PeanucTuyeckue u HepeaaucTuieckue KOH(IUKTHL.

@a3pl  pa3BUTHA KOHGUMKTAa (KOH(pOHTAIIMOHHAS, KOMIIPOMHCCHAs H
KOMMYHUKaTHBHas) UM MX BIMSHME Ha BBIOOD TEXHOJIOTMH YINpaBlICHUS
KoHpumKTOM. CriocoObl BeIXOJa M3 KOH(IUKTa (HAacwiue, pa3beIuHEHHUE,
IPUMUPEHUE), UX MPEUMYIIECTBAa M HeAOCTaTKU. OTinuue pasperieHus
KOH(UIMKTOB OT UX yperyiupoBaHusi. KOHCTpYKTHBHBIE M JIECTPYKTHBHBIC
nocaencTBUsl KOH(IMKTOB. BoeHHas, KoMIpoMuCCHas M yHpaBieHUYeCKas
¢a3pr koHpnukTa. KommyHukanus B KOoH(muKTe. OCHOBHBIC MpPHU3HAKH
MH(POPMAITMOHHOTO B3aMMOJICHCTBHS CYyOBeKTOB KOH(pimKTa. KoHPIHUKT Kak
obmecTBeHHOe siBieHue. ColuanbHble TNPOTUBOPEYHST U COLMAJIbHBIC
KOHQUIUKTBI. OOBEKTUBHBIE, OpPraHU3allMOHHO-YIPABIEHYECKUE, COLMAIbHO-
MICUXOJIOTUYECKUE U JIMYHOCTHBIE (DAKTOPHI U MPUUMHBI TEHE3UCA U PA3BUTHUS
KOH(IMKTA




Tema 3. Ctparerus
MIOBEJICHUSI B
KOH(IIUKTE

Knaccudukanus KoHQIUKTHBIX TMYHOCTEH. Arpeccust B KOH(IUKTE. Y CIIOBHS
nporekanus kKoHbukTa. [loHstne m Buabl crpareruii. CTpaTerHyecKHit
MEHE/DKMEHT. [IATh pas3JIM4YHBIX TOJIKOBAHUM IIOHATHS «cTparerus» [
MuHubepra: cTpaTerusi Kak IUIaH; CTpaTerus Kak INpUEM; CTpaTerusl Kak
NATTEpH; CTpaTerusi Kak IO3UIMS; CTpaTerus Kak IEepCIEKTUBA.
OKOHOMHMYECKHE CTPATETUYECKUE AIBTEPHATUBBI: CTPATETUS POCTA; CTPATErUs
CTa0MIIN3aLUH; CTPATEerus SKOHOMUH; KOMOMHUpOBaHHas ctparerus. [lonstue
CTpaTerMy SKOHOMHM: CTPATerus JMKBHJALMM; CTpATETus «cOopa ypoxas»;
CTpaTerusi COKpAILEHUs; CTpAaTErus COKpalleHus: pacxonoB. lIaTe crpareruit
NOBEJCHUsI B  KOH(MIMKTE: KOHKYPEHLUS, YyXOJl, IPHUCIOCOOJIEHHUE,
COTPYJIHUYECTBO, KOMIIpOMHUCC. Teopus CTpaTeruu U 3JIEMEHTHl TEOPUU UTP
IPUMEHUTEIBHO K TEOPUU KOH(DINKTOB

Tema 4.
JnHamudeckue
XapaKTePUCTUKHU
KOH(IIUKTA

Ycnosust [IpOTEKaHUs KOH(JIMKTOB. IIpocTpaHCTBEHHO-BpEMEHHBIE.
ConunansHo- nicuxosornueckue. Coruanbabie. JlnHamukakondaukra. [1epBoriii
nepuos (JareHTHHIN). Bo3HMKHOBeHHE NPOOIEMHON CIIOKHOW CHUTYyallWu.
Oco3HaHMe yYaCTHUKaMH OOBCKTHBHOW CJOKHOW cuTyaruu. [lombiTka
paspelMTh  CIOXKHYIO  CHTyallUl0  HEKOH(QIMKTHBIMH  CIIOCOOaMHU.
Bo3nukHOBeHHE KOH(MDIUKTHOW CHUTyamuu. 2 mepuoi (OTKPBITHIA TEPHON).
Nummnent. Dckananusi. bananc MPOTUBOJCUCTBUM. Ilounmanue
OecrnepcrneKTUBHOCTH ~ 0opbObI.  3aBepmieHne  koHpaukta (popmbr  —
paspelieHue; yperyjiupoBaHUE; 3aTyXaHUE; YCTpaHEHME, IepepacTaHue B
npyro koHpuukT). Tpermit mepwon (mocinexkoHGIUKTHBIN). YacTmuHoe
BOCCTAaHOBJIEHHE OTHOWICHUH. [lodHOE BOCCTAHOBJIEHME  OTHOLLUEHHM.
3aBepuieHre KOH(MIMKTa U TOTOBHOCTh CTOPOH K €ro pazpeiieHuto. Oopmbl
OKOHYaHUS  KOH(IMKTAa. 3aBepuIeHHE. YPEryJIupoBaHUE. 3aTyXaHHUe.
Kanurynsauus. Paspemenue JJoMUHMpOBaHUWE WIM YCTpAaHEHWE MPOTHUBHUKA.
OcHOBHBIE CIIOCOOBI  ympaBieHHs CcOO0OW B KOH(DIMKTHOH CHUTyaIuu.
[TpodunakTrka KOHYIUKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JINKTOB

OCHOBHBIE  HANpaBIICHHS  COLMAIBHO-YNPABIEHYECKOrO0  MOAXO0Ja B
NpeaynpexIeHUN KOH()JIMKTOB: OIlCHKAa  KadecTBa  MEHEIKMEHTA
OpraHu3aliy; OPraHU3AllMOHHBIE W3MEHEHUs; KOpIOpaTHUBHAs KYJbTypa.
ConnanbHas OTBETCTBEHHOCTh OM3Heca W BiacTH. HCTUTYTHI, TEXHOJIOTHH,
KpUTEPUH OIICHKH COIMAIILHON OTBETCTBEHHOCTH OusHeca. CoruanbHas
AKTHUBHOCTH U OTBETCTBEHHOCTD JIMYHOCTH.

Tema 6.
JMAarHOCTHKA,
MIPOTHO3UPOBAHUE
KOH(JIUKTOB

Amnanns,

Qunocodust ympasneHus KoH(paukTamu. Metox cOopa  COLMAIBHOM
nHpopmanuu. Mertoauky aHanu3a KOHGIUKTA. 16-(haKTOpHBINA JTMYHOCTHBIN
onpocHuk Kerremna. JluunocTHeid ompocHuk . Aiizenka. Meroauka
«ITporuo3y. Illkama peakTMBHOW W JMYHOCTHOM TPEBOKHOCTH. ONPOCHUK
A.baca-A.Jlapku. Meroauka «Q-coptupoBkn». Tect «UeproBa IOKHHAY.
Tect Cobunk. MMPI. Tect T. Jlupu. Tect «30 mocimoBuiy». Metonuka A.
Accunrepa. Comumomerpus. Tectr Tomaca. Tecr «Yerelpe KkBaapaTay.
CyOnexTsl KoH(uInKTa. CemMuIIaroBasl METOIMKA aHAJIN3a U OLIEHKU CUTYallH
B KoHuukTe. [IpornozupoBanue koHumKkTa B opranuzammu. SWOT-ananus.

Tema 7.
OpranuszanvoHHbIe
WU3MEHEHHUS U
ONTUMAJIbHBIC
yIpaBlieHYECKUE
pElIeHUs KaK YCIOBHE
peynpexaeHus 1
paspeuieHus
KOH()JIUKTOB

CrtpykTypupoBaHue KoH(pIuUKTa B  opranuzanuu. OpraHu3zallOHHbIE
U3MEHEeHHs. PenmXUHUpUHT Ou3Hec-mipoueccoB. Bceobuiee ympaBienue
Ka4ecTBOM. beHuMapKuHr. DTanbl U METOAbl MPUHATHS peleHuil. MeTosl
NPUHATUS YIPABICHUECKUX peEIIeHU: HedhopMalbHbIe METOJbl MPUHSATHS
pelIeHN; KOJUJIEKTUBHbIE METOJIbl OOCYXIEHUS U TPUHATUS PpELICHHI;
KOJIMYECTBEHHBIE METOAbl NpuHATHA pewmeHnidi. Meron [ensdu. Meton
HoMuHanbHOM rpynnbl. [Tpunuun Ilapero. IlpaBuna Dizenxayspa. Monenb
ONTUMAJIBHOI'O YIIPaBIEHYECKOTO peweHus. Pexomenganuu @. Jlrorenca.
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Tema 8. CounanbHo-
MICUXOJIOTUYECKHUE
TEXHOJIOTUU
yTpaBICHUS
KOH(IIMKTaMU

ConuaibHO-TIICUXOJIOTHYECKUE TEXHOJOTUU NPEAYIPEXKICHUS U pa3peleHus
koH(MKTOB. [ToHATHE Hayuatomelics opranu3auu. OCOOEHHOCTH KYIbTYpPhI
Poccun. DOTHKa A€7OBBIX OTHOLICHWHA. AJbTEpHATHBHBIE He(OpMaibHbIE
crocoObl  paspemnieHuss KoH(IUKTOB. Menuamusa. Pomm  mocpenHuka.
BripaboTka yNpOIIEHHBIX NpPaBWJI IMOCPEAHUYECTBA. . MaHephl, CTHIU U
MOpaJIbHBIA KOAEKC neperoBopoB. IlocpenHnYecTBOU MEPETOBOPBHI.

Tema 9. buznec-
KOH(JIUKTBI

bu3Hec-KOHQIUKTHI W WX BHUIBL KOHKYpPEHIMs; OW3HEC-roCylapcTBO;
KOPHOpaTUBHbIE KOH(IIUKTHI; TPUHMAMI; CIIOPHI XO3SHCTBYIOMIUX CYyOBEKTOB;
MIPOU3BOIUTENN- MOTPEOUTENIM TOBAPOB M YCIYT; KOH(MIMKTHI B TOPrOBIE;
COOCTBEHHOCTh —  MEHEHKMEHT; OaHKpPOTCTBO  (HECOCTOSATEIHLHOCTH).
Heynnata ©HamoroB, cOOpoB W TaMOXEHHBIX MONUIMH. KopropaTUBHBIC
KOH(MKTHI. PelimepcTBo. TeXHOMOTMHM HEIPY)KECTBEHHBIX IOTJIONICHUN |
cucremMa 3aumThl. JlecHele BoMHBl B Poccum. Koppynums u
AHTUKOPPYILUOHHAS CTpaTerus. MeTtonuku MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUsI, HAPABJICHHBIC HA pa3penieHrne KOH(QINKTOB.

Tema 10. Tpenunru B
perieHnu
KOH(JIUKTOB

OCOOEHHOCTH TPEHUHTOB B MPAKTUYECKON KOH(MIUKTOJIOTHUHU. YTPaKHCHHUE
«MHtepBplo». VYnpaxHenue «Kocmuueckas CcKOpocTb». YIpakHEHUE
«['oBopro, 4ro BuXy». Meroapl pemieHuss Jr000T0  COAEPKATEIBHOTO
koH¢umkTa. CunoBoe pemenue. Pusndeckoe pasBeneHue cropoH. I[lomck
pEllIeHNs, YCTpPaWBaroOIIEro onmnoHeHToB. PoneBasg wurpa «CriaxusaHue
KOH(JIUKTOBY. Ypaxuenue «Agnckue OatTHm». VYnpaxxkHenue
«IIpeyBenmuyeHre WM TOJTHOE MW3MEHEHUE TIOBEICHUSN». YIPAKHEHUE
«IIpuBerctBue». VYnpaxnHenue «CurnHam». VYnpaxsHenue «lleuaTnas
MamuHKay. YnpaxHeHue «OnpaBmaanue». YnpaxHeHue «Ecmu Obl... s cran
ObL...». Yrnpaxnenue «KoHTpapryMeHThbD»

Tema 11.
IIpaxTrueckas
KOH(JIMKTOJIOTHS B
YIPaBICHYECKOM
KOHCYJIbTUPOBAaHUU

VYnpaBieHyeckoe KOHCYJIbTHPOBAHUE: MOAXOAbI, LenH, 3anaun. Hosble
HaNpaBJICHUsI B YNPaBJICHYECKOM KOHCYNbTUpOBaHMHM. KoH(MIMKT rimazamu
KOH(UINKTOJIOTa-KOHCYJIbTAHTA 10 yNpaBieHuto. Mecto KOHQIMKTa B
KOH(UIMKTHOW CHUTyalMu. XapakTepUCTHKH JTamnoB e€¢ pa3BuTHi. Mecrto
KOH(UINKTa B KOPIOpPaTMBHOM KyibType opranuzauuu. KoHQuuKT Kak
CYIIECTBEHHAsT XapaKTEPUCTHKA COIMAJIbHBIX B3aWMOJCHCTBUH B YCIOBHUSX
uHHOBalMil. OT MHHOBalUM K KOHCEpBAllMM: HHHOBATOP B IIPAaKTHUKE.
JINXOTOMHUS HMCCIEI0BATENbCKUX MO3UIMA M METOIOJIOTHYECKUX TOIXOJIO0B.
IIpakTka OCO3HaHHOTO UCHONb30BaHUS KoHGuUKTAa. KoH(nukronor-
MPAKTHUK: ujieanbHbIe THUIIBL. VHHOBAIIMOHHO-OPHUEHTUPOBAHHBII
KOH(UIMKTOJIOT- TPAaKTUK: MWJI€aJIbHbleé TpPEOOBaHUS K THUIIY MBIIUICHUS.
Kondguukr KaK METOJ dbopmupoBaHus KOH(JIMKTOJIOTHYECKOM
KOMIIETEHTHOCTH: IPUHIUIIBI, HOJXO/IbI, LICHHOCTH. Meronuku
MICUXOJIOTHYECKOTO KOHCYJIbTHPOBAHUS, HAlpaBICHHbIE Ha pa3pelieHue
KOH()JIMKTOB.

Tema 12.Kongpauxr B
COIMAIBHO-
Me1arOrnyeckoM
nporuecce

VYuebnas cutyanus kak koH(pmukTHag. Cnenuduka KOHQIUKTOB B
oOpa3oBaTenbHOM Tporecce. [IpHUMHBI TEJarorudeckux KOH(IHMKTOB:
O0OBEKTHUBHEIE, OpraHU3aIOHHO-YIIPaBICHUECKHE, COLIMANIBHO-
NICUXOJIOTHYECKHE W JHYHOCTHBIC. KOHQIUKTBI MEXIy IIKOJIbHHKAMHU,
YUUTENISIMU ¥ YYCHUKaMU. Y CJIOBUS U CHIOCOOBI MPO(UITAKTUKHA KOH(IUKTOB B
IIKOJIE. Cnoco0bt paspereHus e 1arOTMIECKIX KOH(IMKTOB.
Knaccupukanuss koH(aukTOB PpIOaKoBOil: 0COOEHHOCTH  MPOTEKAHUS
KOH(JIMKTOB B CHCTEME OTHOUICHWH «YYHUTENb-YUYECHHUK» (KOHQIUKTHI
MOCTYTIKOB, OTHOIICHH, ACATEIBHOCTH). MO/EIH MeJaroru4eckoro O0meHus
¥ KOH(UIMKTHI C yJaITMMHUCS Pa3HbIX BO3PACTHBIX TPYHI Y MIEIaroroB




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B y‘{eﬁl{LIX 3aHATHI

KonTakTHas padora, yac.
Camocrosn
Ne HaumenoBanue Tem 3ausirus Tpakr. TeabHast | Bceero
JIeKIMOH | 3aHATHA B Cemuna ’
n/n | (pa3aejioB) IMCHUNIHHBI padora, qac.
HOT'0 (¢popme npaxr. phI qac.
THIIA padoThI
7 cemecTp
1. | Teopernyeckue OCHOBBI 2 - 2 10 14
KOH(JIMKTOJIOTHH
2. | Kondmukt xak 2 - 2 10 14
COLIMANIbHBINA (PeHOMEH
3. Crparerust noBeicHUS B 4 - 2 12 18
KOH(IIUKTE
4. | luHaMHYEeCKHE 4 - 2 14 20
XapaKTePUCTHKHU
KOH(JIMKTA
5. | [lpenynpexnenue 4 - 4 8 16
KOH()JIUKTOB
6. Amnanuns, JIAAarHOCTHKA, 12 2 12 26
MIPOTHO3UPOBAHHE
KOH()JIUKTOB
Hroro 3a 7 cemecTp: 28 2 12 66 108
8 cemecTp
7. | OpraHu3alOHHbIE 6 - 2 10 18
M3MEHEHUS u
ONTUMAJLHBIC
YOPaBJIEHYECKHE PpEIICHUS
KaK yCIIOBHE
MpeTynpexaCHUs U
pas3penieHus: KOH(MINKTOB
8. CornuaiabHo- 6 - 4 10 20
MICUXOJIOTHYECKUE
TEXHOJIOTUH YIIPaBJICHUS
KOH(JIMKTaMU
9. | busHec-KOH(IUKTHI - 2 10 20
10. | TpeHuHTH B pelICHUN 8 2 - 10 20
KOH()JIUKTOB
11. | [IpakTuueckas 10 2 - 11 23
KOH(JIMKTOJIOTHS B
YIPaBICHYECKOM
KOHCYJIbTUPOBAaHUU
12. | KoHaukT B connanbHO- 4 - 2 10 16
MeJaroruyeckoM Impoiecce
KonTpous: 27
Hroro 3a 8 cemectp: 42 4 10 61 144
NTOI'O no aucnmivinze: 70 6 22 127 252




IlepeyeHb y4eOHO-MeTOANYECKOT0 O0ecTeYeHUs IJIsl CAMOCTOSITEJIbHOM PadoThI
o0yuyaruuxcst Mo JUCHHUIJINHE

CamocrodrenbHas padoTa sIBJISI€TCSI OJHUM M3 OCHOBHBIX BUI0B YU4€OHOH I€ATEIbHOCTH,
COCTaBHOM YacThIO y4eOHOI0 Mpoliecca U MMEeT CBOEH IIeNbI0: TIy0OKOe YCBOGHHE MaTepuana
JTUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATYypOi, PEKOMEHIOBAHHOM IIPENOAABaTENIEM, YMEHHME HAaWTH HYKHBIM MaTepual H
CaMOCTOSITEJIBHO €r0  HCIOJIB30BAaTh, BOCHUTAHME BBICOKOM TBOPYECKOM AKTUBHOCTH,
WHULHUATUBBIL, IPUBBIYKM K IIOCTOSSHHOMY COBEPIIEHCTBOBAHWIO CBOMX 3HAHMM, K
LEJICYCTPEMIICHHOMY Hay4YHOMY ITIOUCKY.

KoHTponb caMocTOsTETbHONH paboThl, SBISETCS BaKHOW COCTAaBIIAIONICH TEKYyIIEro
KOHTPOJISI yCIIEBAEMOCTH, OCYLIECTBIIACTCS MPEMNOAABATEIEM BO BPEMs 3aHATUH JIEKIIMOHHOTO U
CEeMHMHAPCKOT0 TUIIOB M 00ECIIeYrBaeT OLIEHUBAHUE X0a OCBOCHUS U3Y4aeMON JUCIUTUINHBL

BOHpOCbI AJIA CaMOCTOATEC/IbHOI'0 M3YUYCHU S

. Teoperndueckne 0CHOBBI KOH()IMKTOIOTHH.
. Knaccugukarus koH(IMKTOB.
. Ctparerus noBeJeHUs B KOH(IUKTE.
. JlnHaMH1uecKue XapakTepUCTUKU KOH(DIIHUKTA.
. Ilpeaynpexnenue KOHPIUKTOB.
. Ilpexynpexnenue KOHPIUKTOB.
. AHanmM3, TMarHoCTUKa, MPOTHO3UPOBAHUE KOH(IUKTOB.
OpraHu3allMOHHbIE W3MEHEHHsS W ONTHMAaJbHBIC YIPABICHYECKHE pELICHUs Kak
YCIIOBHE TIPEAYTIPEKACHUS U Pa3pelIeHUs] KOH(IUKTOB.
9. CouunanbHO-TICUXOJIOTUYECKNE TEXHOJIOTUU YIIPABICHHS KOH(IUKTaMU.
10. YnpasieH4eckoe KOHCYJIbTHPOBAHUE: TIOAXOIBI, TIEITH, 3aJa49H.
11. Tpenunru B penieHUH KOHMIUKTOB.
12. IlpakTrueckasi KOH(IMKTOIOTUS B YIIPABIECHUECKOM KOHCYJIbTUPOBAHHH.
13. lnHOBaIMY ¥ TPAJUILIUH B MIOJTOTOBKE KOH(MIMKTOIOTOB.
14. Crioco6b! pa3pelieHus nearornyeckux KOHPINKTOB.

0N UTAWN

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)

PazButne koHdummkTOMOTHUECKUX HeH B primocodckoit mbiciu [IpeBHero Bocroka.
HUctopus pa3sutus koHuukronoruu B [Ipesueit ['perun.

DBOJIONHS KOHMDIKTOIOTHYECKUX UIEH B aHTUIHOU (prtocopuu.

[Ipobnema KOHGIMKTA B KIACCUUECKOHN HeMelKkol ¢punocoduu.

CoBpemeHHbIe MPOoOIeMbl Pa3BUTHS KOH(INKTOJIOTHH.

Posib 1 MecT meperoBopoB B Mpoliecce PeryaIupoBaHus KOH(IIUKTA.

Orarbl IeperoBOPHOTO mpoiiecca.

OCHOBHBIE MOJIETTH TTOBECHUS B IIEPETOBOPHOM IIPOLIECCE.

[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. Dpeiina.

0. BHyTpUIM4HOCTHBIE KOH(DIUKTHI U CYHIIUJAIBHOE TIOBECHHUE.

11. Knaccuduxanus BHyTpHIHYHOCTHBIX KOH(MKTOB 1o K. JleBuny.

12. Vwuenue K. FOHra o npupojie BHyTPUIMYHOCTHBIX KOH(IUKTOB.

13. MexIuuHOCTHBIE KOH(IMKTHI B OPraHU3alUN: CYIITHOCTh W PUYUHBI.

14. Knaccudukaius 1 IpUYHHBI MEXKTPYIIOBBIX KOH(IUKTOB.

15. PermonanbHbpie KOH(IUKTHI HA TOCTCOBETCKOM IIPOCTPAHCTBE.

16. Dkonorunyeckas karacTpoda Kak rio0anbHbII KOH(IHKT.

17. JleBmanTHOE MOBeICHHUE KaK (PaKTOp KOHPIMKTHOCTH B CEMEHHBIX OTHOIICHHUSX.
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18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.

KoHuukTHas ceMbsi: XapaKTepUCTUKA U MTOCIEACTBUS.
Knaccudukanus conpanbHbIX KOHQIMKTOB M UX XapaKTepUCTHKA.
@OyHKIMU KOH(IMKTOB B OpraHU3aLHH.

B03MOKHOCTH TECTOB B OIpeieIeHUH KOH(DIMKTHOCTH JTUYHOCTH.
[Tpobnema knaccudukanuu B KOHGIUKTOIOTHH.

Kondnuktsl B cepe yrpapieHus: TUIIBI U CIIOCOOBI pa3pelieHusl.
Oco6eHHOCTH BOCTIPUATHSI KOH(MIUKTHON CUTYAIHH.

OO01eHre Kak OCHOBHOM 2JIEMEHT B KOH(JIMKTHOM B3aUMOJCHCTBHH.
KoH(uuKTEI B cCTEME roCcy1apCTBEHHOTO YIIPaBJICHUS.

[Ipobnema B3aMMOOTHOLICHUH TPaKIaH U YNHOBHUKOB.

[TpoOnema MHCTUTYLIMOHAIU3ALMH TOJUTUYECKUX KOH(DIMKTOB.
OCHOBHBIE AaCMEKThl M TEHJCHIMH Pa3BEPTHIBAHUS MOJMTUYECKUX KOH(IUKTOB

MIEPEXO0JTHOTO MEPUOJIA.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

[TonsaTre pernoHaIbHBIX KOH(IUKTOB.

Perunonanbable KOHGIUKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
CocTtosiHHE U MEPCIIEKTUBbBI KOH(IMKTOIOTUU 3THO-HAIIMOHABHBIX OTHOIICHHIA.
OcHOBHBIE TPUYUHBI U MEXAHU3MbI ITHOKOH(IUKTOB.

OCHOBHBIE TIOJXO/IbI K U3YUYEHUIO KOH(IUKTA.

XapakTepucTuKa METO/I0B U3y4eHHUs KOH(DIMKTA.

OCHOBHBIE UICTOUHUKH KOH(IUKTOB, UX XaPaKTEPUCTUKA.
ConuanbHas HalpsHKEHHOCTh U OCHOBHBIE METObI €€ PEryJIMPOBaHUS.
[cuxomoruyeckas HaNMpsHKEHHOCTH, €€ POJIb B KOH(MIUKTE.

CyIHHOCTh MAHUITYJISITUBHOTO MTOBEACHHUS.

Crpareruu pearupoBaHus YeJIOBeKa Ha BOSHUKHOBEHUE KOH(DIIMKTA.
Mopenu pa3BuTHs KOHOIUKTHON CUTYAITHH.

Crpareruu u TaKTUKU KOH(DIUKTHOTO B3aUMOJICHCTBUSI.

Monenu KOHCTPYKTHUBHOTO TOBE/IEHUS B KOH(IIMKTE.

[Ipodunaktrka u npeaynpexacHue KOHPIUKTOB.

TexHrKa KOHTPOJIA U YIPABJICHHS KOH()IUKTHON CUTYyaIUEH.
JlecTpyKTUBHOE TIOBEJICHUE B KOH(IIUKTE.

[TpumeHeHue ynoBOK Mpu KOHPIMKTHOM B3aUMOICHCTBUH.

Crioco0bI OTpakeHuUs YIOBOK.

DOMOIMH U KOH(ITHKT.

TexHUKa MOCPEeAHUYECKOMN IeATEIEHOCTH B KOH(DIIMKTE.

OcobeHHocTH 00MICHHS ¢ KOH(MIMKTHBIMU JTFOJIbMHU.

XapakTepucTUKa CTaaui KOH(INKTA.

Jlunamuka npoTeKaHusi KOH(IMKTA.

Criermuduka KoH(IMKTOB B 00pa30BaTeIbHOM MPOILIECCE.

AnatoMusi KOH(JIMKTa: TpeAMET KOH(IIMKTA, 30HA pa3HOTJIAchi, KOH(JIMKTHas

cuTyarnus, o0pa3 KOH(IHKTA.

56.
57.
58.

OcHOBHBIE TPU3HAKK HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CYObEKTOB KOH(MIUKTA.
Juddepenumanus KOHQIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.
Oco3HaHue y4aCTHUKAMH OOBEKTUBHOM CIIOKHOW CHUTYyaIUH.
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Pacnpenesienne caMoCTOSITEIbHOM PadOTHI

Bunel, popmbl 1 00bEMBI CaMOCTOATENBHONW paOOTHI CTYACHTOB MPU W3YYEHUU JaHHOU
TUCITUTIMHBI ONIPEIENSIFOTCS €€ COJIepPIKaHueM U OTPAKEHBI B CIISIYIOIICeH Ta0uIie:

HaumeHoBaHue . Oo0bem
Nen/ Bua camocrosiTeibHOM .
TeM(pa3aesioB) CaMOCTOSITEJIbHOM
n padoThbI
AUCHUILINHBI padoThI
1. | Teoperuueckne OCHOBBI MOATOTOBKA K ayIUTOPHBIM 10
KOH()IMKTOIOTUN 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKJIaI0B
2. | KondnukT Kak conuanbHbINi MIOArOTOBKA K ayAUTOPHBIM 10
dbeHomen 3aHATUSIM, IOJITOTOBKA
pedeparos, T0KIAI0B
3. | CTparerus rnoseeHus B MOATOTOBKA K ayIUTOPHBIM 12
KOH(IIUKTE 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKJIAI0B
4. | JlunaMH4ecKue MOATOTOBKA K ayIUTOPHBIM 14
XapaKTePUCTUKU KOH(IUKTA 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKJIAI0B
5. | llpenympexaeHue MOATOTOBKA K ayAUTOPHBIM 8
KOH(JIMKTOB 3aHATUSIM, TOJITOTOBKA
pedepatoB, TOKIaI0B
6. | AHanu3, JUarHOCTHKa, MOATOTOBKA K ayIUTOPHBIM 12
MPOTHO3HPOBAHUE 3aHSTHSIM, TIOJITOTOBKA
KOH()JIMKTOB pedepaToB, T0KJIaI0B
7. | Opraau3anoOHHbIE MOATOTOBKA K ayIUTOPHBIM 10
WU3MEHEHUS U ONTUMAJThHBIE 3aHSTHSIM, TIOJITOTOBKA
yIpaBlIeHYECKUE PEIICHUS pedeparos, 10KIa10B
KaK yCJIOBUE
npeynpexaeHus u
paspenieHus KOH()INKTOB
8. | CoumanpHo- MOATOTOBKA K ayIUTOPHBIM 10
MICUXOJIOTHYECKUE 3aHSTHSIM, TIOJITOTOBKA
TEXHOJIOTHH YIPaBIICHUS pedeparos, 10KIa10B
KOH(JIMKTaMHU
9. | busHec-KOH(IUKTHI MOATOTOBKA K ayIUTOPHBIM 10
3aHSTHSIM, TIOJITOTOBKA
pedepaToB, T0KJIaI0B
10. | TpenuHnru B peuieHun MIOArOTOBKA K ayAUTOPHBIM 10
KOH(JIMKTOB 3aHSTUSIM, IOJITOTOBKA
pedepatos, T0KIAI0B
11. | IlpakTryeckas MOATOTOBKA K ayIUTOPHBIM 11
KOH(JIMKTOJIOTHS B 3aHSTHSIM, TIOJITOTOBKA
yIpaBIEeHYECKOM pedeparos, 10KIa10B
KOHCYJIbTUPOBAHUU
12. | Konaukrt B conuaibHO- MOATOTOBKA K ayIUTOPHBIM 10
MeAarorn4eckoM Mpoiecce 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKJIAI0B
NTOI'O: 127
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7. IlepeyeHb BONIPOCOB U THUIIOBbIE 3aJaHUS 1JIsl IOATOTOBKH K NPOMEKYTOYHOM
aTTrecTaluu

8.1. IlepeyeHb BONPOCOB 1JI1 MOATOTOBKH K 3a4eTy

1. TepMUHOJIOTHYECKUH ammapat MpoOJIeMbl MPAKTHIECKOW KOH(IMKTOIOTUH. METO b
KOH(JIMKTOJIOTUH.
Oranbl pa3BUTHSA KOH(IUKTOIOTHH.
Pa3Butue Teopuu o0 KOH(PIMKTAX, UX POIH B KU3HHU 00IIECTBA.
CoBpemeHHast KOH(PIUKTOIOTHSI KaK MeraHayka.
[Nonarue KOH(MINKTA, €r0 CYIIHOCTH.
CtpykTypa 1 mpoliecc pa3BUTHs KOH(IIUKTA.
3HayeHWe KOH(GIIMKTONOTHH JJIsi CTaHOBJIEHUS S(PQPEKTUBHBIX COLMANBHBIX U
MEXJIMYHOCTHBIX OTHOIIEHUH, pa3BUTHSI TUYHOCTH.

8. IlpuuMHBI U CIIEACTBUS HETOOIECHKH KOHMIMKTOIOTUYECKOTO 3HAHMS.

9. Uctopuss  craHoBieHHMs Hayku O  KoH(mukTax. OCHOBHbIE  HCTOYHUKHU
KOH(JIMKTOJIOTHH.

10. Bunbl KOHGIUKTOB, KPUTEPUHU UX KITaCCH(PUKAIIIH.

11. IIpobaema MHOXKECTBEHHOCTH KPUTEPUEB KITACCUPUKAIIMHI KOH(IUKTOB.

12. CuctemHBIH  TOAXOA W BO3MOXHOCTh  IOCTPOCHHS  HETPOTHBOPEUUBOU
KJIaccu(uKaIum.

13. HWcTtounuku, mpuurHbl, GaKTOpsl KOH(IMKTA: ONPEACIICHHE U COOTHOIIICHNE.

14. Tuddepenunanyst KOHPIUKTOB OT APYTHX MOXOKUX HA HETO SBJICHUM.

15. Kondaukrel  (aHTOMBI, JIOKHBIE  KOH(IMKTHI, Oecco3HaTelbHbE  (OPMBI
KOH()JIMKTHBIX B3aUMOJICHCTBUH.

16. OcHoBHBIE TUIIBI KOH(JIUKTOB (BHYTPHJIMYHOCTHBIM, MEXIMUYHOCTHBIN, TPYIIIOBOM,
KOH(IMKTHI B OpraHu3anusx u 1p.). B3anMocBs3b pa3HbIX TUIIOB KOH(INKTOB.

17. Anatomusi koH(IHMKTA: TpeaMeT KOHGIMKTA, 30HA pa3HOTJIACUM, KOH(IMKTHAS
cuTyanus, o0pa3 KOH(IHKTA.

18. KomMmyHukarus B KOH(QIJIUKTE.

19. OcHoBHBIE PU3HAKKA UHPOPMALIMOHHOTO B3aUMOICHCTBHS CyOBEKTOB KOH(IINKTA.

20. KondmukT kak obmiectBeHHOE siBieHne. ColuanbHbIe IPOTUBOPEYHS U COIUATILHBIE
KOH(JIUKTBI.

21. OOBEeKTUBHBIC, OPTraHU3AIMOHHO-YIIPABICHUYECKUE, COIMAIBHO-TICHXOJIOTHYECKHE U
JUYHOCTHBIE (PAaKTOPHI M IPUYUHBI T€HE3UCa U Pa3BUTHUSL KOH(IUKTA.

22. Knaccudukanuss KOHGIMKTHBIX JUYHOCTEH. Arpeccusi B KOHQIHMKTE. Y CIOBHS
NPOTEKaHUs KOH(IUKTA.

23. Tlonstue u Bumbl crpareruii. CTpaTrernuecKuii MCHEPKMEHT.

24. TIaTh pa3aMyYHBIX TOJKOBAaHUN NOHATHUS «cTpaTerusi» I'. Munnbdepra.

25. DKOHOMHYECKHUE CTPATETUUECKUE aTbTePHATUBEI.

26. Ilate crpareruii moBeJeHUS B KOH(DIMKTE: KOHKYpPEHIHS, YXOJ, MPHUCIIOCOOICHHUE,
COTPYJIHUYECTBO, KOMIIPOMHCC.

27. Teopus CTpaTeTuy U AJIEMEHTHI TEOPUH UTP TPUMEHHUTEIBHO K TEOPUH KOH(IUKTOB.

28. YcmoBus mporekanus KoH(IUKTOB. I[IpocTpaHcTBeHHO-BpemMeHHBIE. CoOlHMalbHO-
ncuxonoruueckue. CoruanbHbIe.

29. Jlunamuka kondmukra. [TepBorit nepro (JIaTeHTHBIN).

30. Bropoit mepuon  (oTkpwITBIi  mepuon). Muamument. Ockanmanus.  bamanc
IIPOTUBOJCUCTBUM.

31. [lonumanue GecnepceKTUBHOCTH OOPHOEI.

32. 3aBepuienue KoH(pMkTa (POpMBI — paspelieHue; yperyJupoBaHHE; 3aTyXaHUE;
yCTpaHCeHHUE; IepepacTaHue B APYroil KOHPIUKT).

33. Tperuii neproa (MOCIEKOHPIUKTHBIN).
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34. OcHOBHbIE HAaNPaBJIEHUS COLUATBHO-YIIPABICHYECKOI0 IOX0/1a B MIPEYNPEKACHUN
KOH(JINKTOB.

35. CoumnansHas OTBETCTBEHHOCTH OM3HECA U BJIACTH.

36. MHCTUTYTHI, TEXHOJIOTHH, KPUTEPHH OLIEHKH COLMAILHOW OTBETCTBEHHOCTH OM3HECA.

37. ConmanpHasi akKTUBHOCTb M OTBETCTBEHHOCTb JINUHOCTH.

38. ®unocodus ynpapiaeHUs KOHPIUKTAMH.

39. Meton c6opa coruanbHOM HHPOPMAIIHH.

40. Metoauku aHanu3a KOHQUIMKTA. 16-(hakTOpHBIN TNYHOCTHBIN onpocHuK KeTrema.

41. JlmynoctHbIN onipocHUK I'. Aiizenka. Metonuka «IIporuosy.

42. Illkana peakTUBHON M JMYHOCTHON TPEBOKHOCTH.

43. Tect «Yeprosa mroxkura». Tect Coounk. MMPI. Tect T. Jlupw.

44. Tecr «30 nocnosuiy. Meroauka A. Accunrepa. Counomerpusi. Tect Tomaca. Tect
«Yetsipe kBaaparay. CyObeKThl KOHIUKTA.

45. CemumiaroBas METOJMKA aHAIN3a U OLIEHKU CUTYalluu B KOH(MIIHKTE.

46. IIpornosupoBanue koH(uMKTa B opranuzanuu. SWOT-ananus.

8.2. IlepeueHb BONPOCOB IJIsA MOJATOTOBKH K IK3aMeHY

CtpykTypupoBaHue KOH(QIIUKTAa B OpraHU3al1u.
Opranu3aliOHHbIE U3MEHEHUS.
PennxuHUpUHT OHM3HEC-TIPOIIECCOB.
Bceobiee ynpasienne kauecTBOM. bBeHUMapKUHT.
DTanbl 1 METOAbI MPUHSTHS PEIICHUH.
MeTonbl TPUHSATHS YHPaBICHUYSCKUX PpEIICHH: He(hOopMaabHbIE METOIbI MPUHSTHUS
pelIeHU; KOJUIEKTHUBHBIE METONbl OOCYXXICHHS W NPUHATHSA PEIICHUN; KOJMYECTBEHHBIE
METO/Ibl IPUHSATHUS PELICHUI.

7. Meron [envhu. Meton nHomuHanmbHOM rpymmbl. [lpunnmum Ilapeto. IlpaBumma
DOlizenxayapa.

S~ wd P

8. Mozenb onTUMabHOTO yIpaBieHdeckoro penieHus. Pexkomenaamuun @. Jlrotenca.

9. CouManbHO-TICUXOIOTUYECKHE TEXHOJIOTMH MPENyNpeXICHUs U pa3pelIeHus
KOH(JIUKTOB.

10. ITonsTHe Haydaromencss OpraHu3alliu.

11. OcobenHocTu KynsTypsl Poccum.

12. DTuKa Ien0BBIX OTHOIIEHUHN.

13. AunbrepHaTuBHBIE HE(hOpMaAIBbHBIE CIIOCOOBI pa3pelieHuss KOHGIUKTOB. Meauranusi.

14. Ponum mocpenaHuKa.

15. BripaboTka ynpoIieHHbIX TPaBUIIOCPETHHYECTBA.

16. Ilpouemypsl yCIEIIHOTO MPOBEACHUS IEPETOBOPOB.

17. Manepsl, CTUIIN U MOPAJIbHBIN KOJEKC IEPETOBOPOB.

18. IlocpemHn4YecTBOM MEPETOBOPHI.

19. busHec-KOHMGIMKTBI M HMX  BHABL:  KOHKYpEHIMs;  OWM3HEC-roCylapcTBO;
KOPIIOPaTUBHbIE KOH(MIMKTBI; TPUHMAII; CIIOPhI XO3SMCTBYIOIINX CYyOBEKTOB; MPOU3BOJUTEIH-
NOTPEOUTENN TOBAapOB M YCIYT; KOH(MIMKTHI B TOProBje; COOCTBEHHOCTb — MEHEIKMEHT;
0aHKPOTCTBO (HECOCTOSITEIIBHOCTB ).

20. Heymnara Hanmoros, cOOpOB M TaMOXEHHBIX MONUIHH. KopriopaTuBHbIe KOH(IIUKTEI.

21. TexHOIOTUM HEAPYKECTBEHHBIX MOTJIOMICHUN U CHCTEMa 3aIuThl. JIeCHbIC BOWHEI B
Poccun.

22. Koppynuus 1 aHTUKOPPYMIIMOHHASI CTPATET U,
23. OcoOEHHOCTH TPEHUHTOB B MPAKTUIECKON KOH(MIUKTOIOTHH.
24. Metoap! pemeHus JT000ro CoaepKaTeIbHOT0 KOH(IUKTA.
25. ®wusnveckoe pa3BeeHne cTOpoH. [1onck penieHuns, yCTpanBaroIiero OrnmoHEHTOB.
26. YnpaBieHYecKoe KOHCYJIbTUPOBaHUE: TIOJIXO/IbI, e, 3a/1a4H.
14



27. HoBble HalpaBiIeHUs B yNIPaBIEHYECKOM KOHCYJIbTUPOBAHUY.

28. KoH}pnuKT rmazamu KOHQIUKTOJIOTa-KOHCYIBTaHTA 110 YIIPABICHHIO.

29. Mecto koH)IMKTA B KOHPIMKTHON CHUTYaIlUH.

30. XapaktepucTuku dTamoB e€ pa3BuUTHiA. MecTo KOH(IMKTa B KOPIOPATHBHOMN
KYyJIbType OpraHu3aluu.

31. KoHmUKT Kak CyIIECTBEHHAs XapaKTEPUCTHKA COLMAIBHBIX B3aMMOJCHCTBHHA B
YCJIOBUSIX UHHOBAILIMIA.

32. Ot MHHOBAIMU K KOHCEPBALIUN: THHOBATOP B IIPAKTHKE.

33. JIMXOTOMHMS UCCIIEA0BATENbCKUX MO3UIMNA U METOJOJIOTMUECKUX MOIXO0A0B.

34. TIpakTHKa 0CO3HAHHOTO MCIIOJIb30BaHMsI KOH(IIUKTA.

35. KoH}uuKTOMOT-NpakTHK: UcaIbHbIC THIIHI.

36. MHHOBaIIMOHHO-OPUEHTUPOBAHHBII KOH(JINKTOJIOT-TIPAKTHK: U7icaJIbHbIE
TpeOOBaHUS K TUITy MBILUICHUS.

37. Kondpmukr kak Meton (opMupoBaHHS KOHQIMKTOJIOTUYECKONH KOMIIETEHTHOCTH:
HPUHIUIBI, TOAXO/bI, IEHHOCTH.

38. MeToaMKHM NCHXOJOTHYECKOT0 KOHCYJIbTUPOBAHMS, HANPAaBJICHHBIC HA pa3pelIeHue
KOH()JIUKTOB.

39. Bo3HuKHOBEHHE MPOOJEMHON CIIOKHOM memarorudyeckoil curyanuu. Oco3HaHUE
YYaCTHUKAMH OOBEKTUBHOW CJI0KHOW CHUTYAaIlUH.

40. [lompITKa pa3pelInTh CIOXKHYIO MEAarorHuecKyl0 CHUTYAIHI0 HEKOH(IUKTHBIMU
criocobamu. Bo3HWKHOBEHME KOHPIUKTHON CUTYyAIlHH.

41. YyeOHas cuTyanus Kak KOH(QIUKTHAs.

42. Cnemnuduka KOHMIUKTOB B 00pa30BaTEIHHOM IMPOIIECCE.

43. TlpyuuHBl NEAArOrMYECKUX  KOH(IIMKTOB: OOBEKTHBHBIC, OpPraHU3alMOHHO-
yIpaBJIeHYECKHE, COLIUAIbHO-TICUXOJOTHUECKUE U TUYHOCTHBIE.

44, KoH(pIMKTB MEeX1Y IIKOJIbHUKAMH, YUUTEISIMU U YYCHUKAMHU.

45. YcnoBus u criocoObl MpOGUIAKTUKN KOH(MIUKTOB B IIKOJIE.

46. CriocoOsbI pa3pemnieHus e1arornaeckiux KOH(INKTOB.

47. Knaccudukanus koHQIMKTOB Ph10aKkoBO#: 0COOCHHOCTH MPOTEKAaHUS KOHPIUKTOB B
CHCTEME OTHOIICHUH «yUUTENb-YYCHUK» (KOH(IMUKTHI TOCTYNKOB, OTHOLICHUH, IEITETLHOCTH).

48. Mogenu meAarorudyeckoro OOMmEeHUsT W KOHQIMKTBI € YYaIllUMHCS Pa3HBIX
BO3PACTHBIX I'PYIII y MEAaroros.

8.3. TunoBwbIe 3aaHUA IJIA OLEHKHN 3HAHUI

1. CounoOuomnoruueckas Teopusi KOH(GIUKTA BEIBOJUT €r0 MPUUHUHY U3:
a) COLMAIBEHOTO HEPABEHCTBA JIFOCH;

0) eCTEeCTBEHHON arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEUECKON MTCUXUKH.

2. KoH(muKTBI, CMOCOOCTBYIOIIHE MPUHATHIO OOOCHOBAHHBIX PEHICHUH W PAa3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCAUTUCTHYCCKUMU;

I') alIbTPYUCTHUECKUMHU.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TOATOTOBIICHHBIC
HO3UIHH:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBJICHUE;

B) pedIIeKCUBHBIN TPOTHO3.
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8.4. TunoBoe 3a1aHue AJsl OLEHKH YMEHUMH

B 6ank Ha4ambHUKOM IOPUIUYECKOTO OTJENa OBIT MPUHAT MOJIOAOH (25 JIeT) YenoBek
C HE3aKOHYEHHBIM (PMHAHCOBO-?PKOHOMHMYECKHM 00pazoBaHHEeM. B ero mogumHeHUH OKa3aluch
TPO€ CHEIUAINCTOB BBICOKOM KBalU(UKAIMKU C OOJBUIMM OIBITOM paOOThl, NPUHSBIINE
CJIOKUBILYIOCS CUTYaLUIO CIIOKOWHO U HEUTPAJIBHO.

B nepBblit ke JeHb B OTAEN MOCTYNWJ 3aKa3 Ha IOPUAWYECKOE OOCIyKMBaHHE OT
KPYITHOTO W TEPCHEKTHBHOIO KiIMEHTa. BaHK BHUMAaTeNbHO OTHOCWJICS K IOTPEOHOCTSIM
KJIMEHTOB, MIOTOMY Ha4yaJlbHUK OTJeJIa MPUHSII 3aKa3 B YCTHOM (hopMe U mooOema BhIIOIHUTh
ero B kparyaiimme cpoku k 16.00 toro sxe aus. OH mopy4dus paboTy BEAyLIEMy CHELHUATUCTY
otnena Mapuu MBanoBHe (36 yer). Ta kuBHyna rojioBoi M morpy3miack B padory. IIpomnuio
16.00, 3atem eme dyac. KimeHT «oOopBam» Bce Tenedonsl. Ha pasgpaxeHHBIH BOIpPOC
pykoBoauTens: «CKOIBKO K€ MOKHO kJ1aTh?!» Mapus IBaHoBHa ciOKOMHO oTBeTHIIA: «MHE Ha
TaKyo pabdoTy MO MHCTPYKIMHU MOJIokeHO 12 yacoB. KoHeuHo, eciu Bbl HE XOTHTE MOIYyYUThH
xantypy. [loatomy 3aBTpa B 10.00 ona Oyner y Bac Ha crone». IlombiTku mopyuuts paboTy
JIBYM JIPYTHM COTPYAHHMKAaM YCIEXOM HE YBEHUAIMCh: OJHA COTPYAHHUIIA cocjiaiach Ha Oojee
HU3KYI0 KBaIM(UKAIUIO, a BTOPOM KoJuiera 3asBuil, 4To kKpoMe Mapuu IBaHOBHBI HUKTO HE
cienaer paboTy Ui CTOJNb KPYNMHOTO KIMEHTa Ha JOJDKHOM ypoBHe. HauanbHuk oTnena
copBajici M Hakpuyal Ha Mapuio MBaHOBHY, a 3aTeM BbIIIEN M3 KOMHaThl. Ero Bcmbllika
BBI3BaJIa Y COTPYIHUKOB yIIBIOKH.

1. IlpoBeauTe aHanM3 CUTYalluu U TOBEIACHHUS JIIOJCH B KOH(IIMUKTE.

2. Ilpeanoxxute TUarHOCTUUECKUI MHCTPYMEHTAPUN a/leKBaTHBIN JaHHOW CUTYallHH.
3. IlpeacraBbTe npeanogaracMble TEXHUKH pa3pelieHus KOHIIMKTA.

8.5. Tunosoe 3aJaHMe 1Jisd OIICHKH HABbIKOB

Omnpenenute METOAUKY peIIeHUs] KOH(GIUKTHON cuTyanuu B Ou3Hece.

Bexkcens 6e3 pacnucku

Corpynuuk ¢upmbl «Jlec u mom» AHapeid nomkeH ObLI Hepeaarh areHTy (QHUpMbI-
nocraBuuka Makcumy [lerpoBuuy Bekcenb Ha OOJIBLIYIO CyMMY M akThl NEpegadyd, KOTOphIe
3aTeM JIOJDKHBI OBITh OTIPABJICHBI CAaMOJIETOM B Jpyroi ropon. IlepenaB 1okyMeHTs Makcumy
[lerpoBuuy, AHIpEl IO HEOMBITHOCTH HE B3sUI Y HErO HHU PACIUCKH, HU MACHOPTHBIX TaHHBIX,
HU 2-T0 3K3EMIUIIpa aKTa nepenadu. Yepes HECKOIbKO JHEW BBISICHWIOCH, YTO JOKYMEHTHI HE
JONLIM JI0 MecTa. Y3HaB 00 3TOM, TeHepaibHbI nupektop ¢upmsl «Jlec m mom» IlaBen
VBaHoBHY OOpyIIMI CBOM THEB Ha MCIOJHHUTENBHOTO aupekropa Ceernany Hukomaeshy,
KOTOpas JaBaja 3aJjaHue MOJYMHEHHOMY, a Ta, B CBOIO OYepe/ib, CHAJIA ¢ ce0sl OTBETCTBEHHOCTh
3a OomMOKY, MEpeJokKUB Bce Ha AHIpes, XOTsS OHA 3Hala, YTO HCIOJHUTEIh — HOBUYOK U HE
MIPOMHCTPYKTHPOBAIAa €ro O BCEX ACUCTBUAX M Mepax 3alllUThl TOKYMEHTOB. EcTecTBEHHO, He
pa3zobpaBich, TeHepanbHbiii qupekTop [laBen MBaHOBWY OOBHHHII BO BCEM HCIOIHUTEIS
Anpnpesi. beimo coOpano skcTpeHHOE coOpaHue KoyuiekTuBa, rae IlaBen MBaHOBWY BBICKa3anl
CBO€ MHEHHE O paboTe BCEeX OTHENOB (HE TOJBKO BUHOBATOT0), 00 OTCYTCTBUHU TUCLMIUIMHBI,
OpPraHU30BaHHOCTH, OTBETCTBEHHOCTU B pPa0OTECOTPYAHUKOB.

B utore Obul0 MPHUHATO pEILIEHHE, YTO, €CIM BEKCEIb HE HAaWIYT, BCE YOBITKH IO €ro
BO3MEILECHUIO JIATYT HA WCIOJIHUTENS AHJIpes; €ro JMINAT TOJOBOM NPEMUU U TMOHMU3AT €My
3apruiary B 3 paza. O0 ucnonmautensHoM nupekrope Ceernane HukonaeBHe He ObLIO CKa3aHO HU
OJIHOTO CJIOBA, XOTSI MHOTHE 3HAJIH, YTO UCIOJIHUTEIbHBIN JUPEKTOP TOKE BUHOBAT, HO HUKTO HE
BBICKA3aJl CBOETO MHEHHs. OTO ObUI TPEBOXKHBIM CUTHAJ, CBUAETEIBCTBYIOLIMH O Oojee
[NIyOOKOM CKPBITOM KOH(IMKTE BHYTPU CaMOM OpraHu3allid, OTCYTCTBHH JOBEpPHUS MEXKITY
PYKOBOJICTBOM U TIOAYMHEHHBIMHU, OOSI3HBIO BBICKA3aTh CBOE€ MHEHHUE (YPEBATO YBOJIBHEHUEM).

[Toka o Bekcene He y3HalI caM FeHepalbHbIN TUPEKTOP, HUKTO AaKe HE IIOMHTEPECOBAIICS
0 JI0CTaBK€ JJOKYMEHTOB: HU HCIIOJHUTENbHBIN AupekTop CBetiiana HukonaeBHa, HU COTPYIHUK
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Angnpeit. Korga pemenueM npo06sieMsl 3aHsICS TeHepalbHbIid nupektop [laBen BanoBuy, ObutH
MOAKJIIOYEHBI JIPYyTHUE OTAEIbI, 3aJeHCTBOBAHBI MUJIMIUSA U YTOJOBHBIM pPO3BICK MJisi MOUCKA
Makcuma IlerpoBrua u 10KkymMeHTOB. BrisicHmiioch, uto Makcum IletpoBuy yexan moesnom, a
HE caMoJieTOM, ObIIO JaHO 3aJaHHe — coOpaTh MH(OPMAIMIO O TOM, KakuMe IMoe3Ja M Korja
YXOAWIM B HYKHOM HalpaBJIeHWW B TIOCIAEAHME JHU W BUIECIUA JIM €ro COTPYIHUKU
JKEJIE3HOJJOPOKHOM CIy»Obl. B pesynbTrare AIUTENBHBIX MOWCKOB AHIPEI U €ro KoJJIeraM
yaaJiock pasbickath Makcuma [leTpoBruua, KOTOPBIN YK€ YBOJUIICS C MPEKHEr0 MecTa paboThl,
HO OH KAaTEropMyecKHd OTKa3ajCsi MOATBEPIUTH IMOJYUYEHUE BEKCEIS W JPYTUX JOKYMEHTOB.
Uepes HECKOIBKO MECSIEB M AHJIpEN YBOJUIICA U3 OpraHu3aluu «Jlec nmom».

1. Tlposicaute coaepkaHue KOH(MIUKTA, BBIIBUTE HCTUHHBICE MOTPEOHOCTH CTOPOH
(MpenIoKNUTe TUAarHOCTUYECKUN HHCTPYMEHTAPUH aJICKBaTHBIN JaHHOW CUTYalllH),

2. PaspaboraiiTe TUIaH BeIEHUS MEPETOBOPOB U TMpollecca MEAHANUU C IEJbI0
paspenieHus KOH(IUKTA.

8.6. [IpumepHasi TeMaTHKAa KYPCOBBIX padoT

1. lpenynpexnenre U NPOPUIAKTHKA MEKIMYHOCTHBIX KOH(IMKTOB B OpraHU3aIHsIX.

2. OObeKTUBHBIC U CyOBEKTHBHBIE (DAKTOPHI IPEOAOICHUS FKOHOMUYECKUX KOH(IMKTOB.

3. Ponms CMU B yperynupoBaHuU MEKHAITMOHATBHBIX KOH()IUKTOB.

4. KoHnduuktel mporecca (GpOpMHUPOBAHUS TOJUTHUECKOTO pPEXHUMAa B COBPEMEHHOU
Poccuu: crienndurka 1 MexaHU3MBbl pa3pereHusl.

5. Ontumuzaiust paboOTHl TCUXOJIOTa C MOJPOCTKAMH, BCTYNHMBIIUMH B KOH(IJIUKT C
3aKOHOM.

6. TexHonoruu yperyiampoBaHusi W NPO(WIAKTUKA KOH(MJIMKTOB B OpraHu3aluu (Ha
npuMepe J1I000H OpraHu3aIvg ).

7. BausiHue BHYTPWIMYHOCTHBIX ~KOH(IMKTOB Ha OTKJIOHSIOUIEECS IOBEICHUE
MOJIPOCTKOB.

8. KoH(hauKTOoreHHbIi MOTeHIIMAT TeHASPHBIX MAapKEPOB: Ha mpuMepe chepsl yCIyT.

9. KoH)AMKTOyCTOWYUBOCTh JIMYHOCTH KakK (aKTOp BO3HUKHOBEHHS W Pa3BUTHS
TPYAOBBIX KOH(IMKTOB.

10. BoccraHnoBuTenbHas MeAMALN KaK HHCTPYMEHT pa3pelieH s MKOJIbHOro OyJUIMHTa

11. MeXnMUYHOCTHBIE KOH(JIUKTHI B CTYJCHYECKOM KOJUIEKTUBE U CIIOCOOBI UX
YperyJaupoBaHus.

12. Crunpb pykoBOACTBA KaK (DaKTOp pa3BUTHUS AECTPYKTUBHBIX TPYAOBBIX KOH(IHKTOB.

13. Mexanu3Mbl ympaBieHuss KoHQumkTamMmu B cdepe Typusma (Ha TIpUMEpE
TYpUCTUYECKOTO areHTCTBA).

CoBMeCTUMOCTh CYNPYroB Kak (haKTOp BO3HHMKHOBEHHS U Pa3BUTHUS CYNPYKECKUX
KOH(JIUKTOB.

14. Koudmukrorenusie ¢akropsl B HMHTEepHETE, BIMSIONIME HA TCHUXOJIOTHYECKOE
COCTOSIHUE.

15. Crneunduka KOHGIMKTOB B HEOJArOMOIYUYHBIX CEMbSX MEXKIY POJIUTEISIMH H
JIETbMHU.

16. MaHumynaTUBHbBIE TEXHOJOTUH B CPEACTBAX MACCOBOM KOMMYHHKAITUH.

17. Ponb menuaTopa B IEpErOBOPHOM MPOLIECCE.

18. HccnenoBanue B3auMOEHCTBUS YYACTHUKOB CEMEMHO-OBITOBBIX KOH(JIMKTOB.

19. HccnenoBanue reHepHBIX OCOOCHHOCTEH MOBEACHUS JINYHOCTH B KOH(IUKTE.

20. [xonbHBIE KOH(MPIUKTBI W METOAOJOTHUS HMX pa3pelieHUuss B COBPEMEHHOM
00pa3oBaTeNbHON OpraHU3allNH.

21. OcobeHHOCTH MEeKITHUYECKUX KOH(IUKTOB B Poccru: criocoObI peryaupoBaHus.

22. Cneuuduka UCTOYHUKOB KOH(IIMKTOB B cepe OpraHn3alMOHHO-YIPABICHYECKUX
OTHOILIEHHUH.
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23. TexHONOTUM TOCYJIapCTBEHHOTO YIpaBiCHUS KOH(PJIUKTAMH B TPakIaHCKOM
o0riecTBe.

24. Tlopoxpaaroniue UTrpbl Kak Crocod pa3BUTHS HaBBIKOB MEIHATOPA.

25. OCOOEHHOCTH U YCIIOBUS POTHO3UPOBAHUS U MPOPUIAKTUKYA KOH(IUKTOB.

26. dopmupoBaHHE HABHIKOB KOHCTPYKTHBHOI'O MOBENEHUS B KOH(DIMKTAX B JETCKOM
BO3pacTe.

27. bapbepbl KOMMYHHKAIIUHA B KOH(QIMKTE U BO3MOXXHOCTh B3aMMOIIOHUMAHHSI.

28. Texuonoruu 3(()eKTUBHOTO OOIIEHUS U PALIMOHATHHOTO MOBEACHUS B KOH(DIMKTAX.

29. Tlenarormveckas KOHQIMKTHOCTh B COBPEMEHHOM IITKOJIE.

30. Crpareruu nmoBeAcHus B KOHPIUKTHBIX CUTYalUSAX MPAKTUKYIOIIUX IICUXOJIOTOB.

31. BHyTpeHHHMII KOH(MIMKT JIMYHOCTH KaKk TMPHYMHA CMEHBI TPOQecCHOHATHHOM
NeSITETbHOCTH.

32. B3anMOCBs3b MHKpPOKJIMMATa CTYACHYECKOH TPYIMIBI U HCIOIB3YyEMBIX CTpaTeTHi
pa3pemieHus: KOH)IUKTHBIX CUTYAITHiA.

33. Crpareruu pa3penieHus: KOHQIMKTOB B TOBTOPHBIX Opakax.

34. B3auMOCBs3b TCHIICPHON UJICHTHYHOCTH C TIOBEICHUEM B KOHQIHMKTE y 3aMyKHUX U
HEe3aMy>KHHX JKCHIIHH.

35. ®opmupoBaHHE TMCUXOJIOTHIECKOW TOTOBHOCTH CYNPYTOB K KOHCTPYKTUBHOMY
PEIICHUIO CEMEHHBIX KOH(IUKTOB.

36. Bnmsiane reHAepHBIX OCOOEGHHOCTEW KEHINMH Ha WX TOBEICHHE B CEMEHHOM
KOH(JIMKTE.

37. TpeHuHT KaK CpeaCTBO MPOPHUIAKTUKU KOH(MIUKTOB B KOMITAHUH.

38. [lpencrapneHne NTOMYMHEHHOTO O PYKOBOJHWTENEC B CHTYallHd BEPTUKAIHHOTO
KOH(JINKTA.

39. CrpeccoycTOHYMBOCT, M OCOOCHHOCTH KOH(MIUKTHOTO TOBEACHUS B CTYIACHYECKOMN
Cpele B CECCUOHHBIN MTEPUOLL.

40. UccnenoBaHue CTHIISI pyKOBOJCTBA M KOH(DJIMKTHOTO IMOBEICHUS B OPTaHU3AIINH.

[Ipn wHamucaHum KypcoBOMl paOOTBI HEOOXOIUMO BOCIOJIB30BATHCS METOIUYECKUMHU
yKa3aHUSIMM 10 HANMCaHWIO KypcoBoW paboTel mo  guctuminHe  «IIpaktuueckas
KoHpmKTOMIOTHSI», pazpadboTranubiMu UMOC.

9. IlepeyeHb OCHOBHOI U 10NMOJTHUTEILHON Y4eOHOI TUTEepaTyphl, HEOOXOAUMOI 115
OCBOCHHS THCHUIIHHBI

9.1. OcHoBHas JuTEpaTypa

1. Yepuona, I'. P. Koundaukronorus : yue6HOe mocodue ans By3oB / I'. P. UepHoBa, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3a., mepepad. u gorn. — Mocksa : M3marensctBo FOpaiiT,
2024. — 200 c. — (Bwicmiee o6pazoBanme). — ISBN 978-5-534-17752-7. — Texkcr
aeKTpoHHBIH  //  OOpaszoBarenpHass ~ muatdpopma  HOpaiit  [caiit] —  URL:
https://urait.ru/bcode/533668

2. Jleonos, H. M. Kondaukronorus: o0mas u NpukiIaaHas : y4eOHUK U MPAKTUKYM IS
By30B / H. U. JleonoB. — 4-¢ u3a., nepepad. u gon. — Mocksa : U3garensctBo KOpaiit, 2024.
— 395 c. — (Boicmiee ob6pazoBanue). — ISBN 978-5-534-09672-9. — Tekcr : 2yeKTpOoHHBIH //
O6pasosarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/540916

9.2. lonoJiHUTEJIbHASIIUTEPATYypa

1. bynrorckas, JI. JI. Koudaukromorus : ydeOHoe mocodbme misi By3o / JI. JL
Bynrosckas, C. HO. bynrosckuii, T. B. [lerpenko. — 2-e u3na., nepepad. u gorn. — Mocksa :
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N3narensctBo FOpaiit, 2024. — 144 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-08403-
0. — Texkcr : anektponnsii // OOpazoBarenbHas mnardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/539105

2. Oxpemenko, U. B. Kondnukronorus : ydebHoe mocobue s By3oB / WM. B.
OxpemeHnko. — 2-¢ u3l., nepepad. u gorn. — Mocksa : U3marensctBo FOpaiit, 2024. — 154 c.
— (Bricmiee oOpazoBanme). — ISBN 978-5-534-05147-6. — Tekct : »7eKTpOHHBIA //
O6pasosarenbHas iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/539640

10. Ilepeuyens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTu «AHTEepHET»,
HEe00XOAUMBIX /ISl OCBOCHHUS TUCHUILINHBI U HH()POPMAIHOHHBIX TEXHOJIOT Ui,
HCMOJIb3yeMbIX MIPH OCYILECTBJIEHUN 00pa30BaTeIbLHOI0 NMPoIecca Mo JUCHUILINHE,
BKJIIOYAs NlepeYyeHb MPOrPaMMHOro odecneyeHus: 1 HHPOPMAIHOHHBIX CIIPABOYHBIX
cucTteM (MpH HEOOXOAMMOCTH)

1. https://urait.ru— 9bC «O06pa3oBarenbHas miardpopma FOpait»

2. http://biblioclub.ru- 9BC «YHuBepcuTeTcKas OMOINOTEKA OHIANHY.
2.https://elibrary.ru - nayunas snexkrponHas oudanoreka (H3b) «eLIBRARY.RU»
3.http://www.encyclopedia.ru - Mup SHIUKIONECNH.

4.https://student2.consultant.ru/- CnpaBo4nas npaBoBas cucrema «Koncynbrant [Lmrocy.
5. https://4brain.ru/psy - Icuxonorus yenoBexa

6. https://postnauka.ru/themes/psihologiya -Ilcuxonorus Ha mopTane

7. http://www.psychology.ru/ - TIcuxonorus Ha pycCKOM SI3bIKE

JINeH3noHHoe NporpaMMHuoe odoecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO pacpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmtoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO PaCIIPOCTPAHICMOE);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOe).

11. MeToauveckne peKOMEH/ 1AM M0 OPTraHU3AMN U3YUEeHUS] JUCIUILIMHBI

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM U
pacrnicanueM y4eOHbBIX 3aHATHI. S3bIk 00yueHus (Iperno1aBaHusi) — pyCCKUH.

I[Ipu  QopmupoBanum cBoel HMHAUBUAYaTbHOH  00pa30BaTENbHOW  TPAEGKTOPUH
oOydaromuiics KWMeeT TMpaBO Ha  [epe3ayeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
npoecCHOHABLHBIX MOJYJIEH, OCBOCHHBIX B MPOIIECCE MPEIIIECTBYIONIET0 00yIeHHsI, KOTOPBIN
0CBOOOXIACT 00YUYArOIIETOCsI OT HEOOXOIUMOCTH X IIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTe/ibHbIE TEXHOJOTHHI

VY4eOHbI mpoliecc HpH MPENoJaBaHUU Kypca OCHOBBIBA€TCSA Ha HCIOJIb30BAaHUU
TPaIULIMOHHBIX, WHHOBAIIMOHHBIX M WH(POPMAIMOHHBIX O0O0Pa30BATEIBHBIX TEXHOJIOTHIA.
TpagunuonHble 00pa3oBaTeNbHBIE TEXHOJIOTMH IPEACTaBICHBl 3aHATUAMU CEMUHAPCKOro U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa30oBaTENIbHBIE TEXHOJOTUU HWCIOIB3YIOTCS B BHJE
HIMPOKOTO TPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUM.
Nudopmannonnsie  00pa3oBaTeNbHbIE TEXHOJOTHUU  PEATH3YIOTCS IMyTEM  AaKTHUBU3AINU
CaMOCTOSITEIbHON pabOTHI CTYJIEHTOB B MH(OPMAIIMOHHO 00pa30BaTEILHOM Cpe/ie.
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3aHATHSA JTeKIMOHHOIO THIIA

JlekUMOHHBI KypC TMpEeArnoJjiaraeT CHUCTEMAaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nexmuu 1ektop 00s13aH MpeAynpeanTh CTYICHTOB, TPUMEHUTEIHHO K KAKOMY
06a3zoBoMy yueOHUKY (YueOHUKaM, y4eOHBIM ITOCOOUSIM) OyIeT MPOYUTAH KYPC.

JIeKIIMOHHBIN Kypce NOJDKEH JaBaTh HauOOJbIIUM 00beM MH(OpMaruu u oOecreynBaTh
Oosee rirybokoe MOHMMaHNE Yy4eOHBIX BOIPOCOB MPHU 3HAUUTEIHLHO MEHbIIEH 3aTpaTe BPEeMEHH,
4eM 3T0 TpedyeTcst OOJNBITUHCTBY CTYICHTOB Ha CAMOCTOSITEIbHOE H3yUeHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue (MPAaKTUYECKUE  3aHATHUS)  MPEACTABISIOT  COOOM  JIeTaM3aIifio
JICKIIMOHHOTO TEOPETHUECKOro MaTepuana, MPOBOASTCS B IeNAX 3aKpeIuieHus Kypca u
OXBaTBIBAIOT BCE OCHOBHBIC Pa3JIETIbI.

OcHoBHOM (opMOIl TIpOBEEHUS CEMHUHAPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxeHnue HamOojee MPOOJIEMHBIX M CIIOXHBIX BOMPOCOB IO OTICIBHBIM TeMaM, a TaKke
pelieHre 3aaad U pa3dop MPUMEPOB M CUTyallMd B ayJUTOPHBIX YCIOBUAX. B oOs3aHHOCTH
MpenoiaBaresisa BXOAAT: OKa3aHHEe METOJUYECKON MOMOIIU U KOHCYJIbTHPOBAHUE CTYACHTOB I10
COOTBETCTBYIOIIMM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHITHUSAX OLIEHUBACTCS MO CICAYIOIMIUM KPUTEPUSIM:

— OTBETHI Ha BOIMPOCHI, MIPEAJIaracMble MperogaBaTeseMm;

— y4acTHe B IUCKYCCHSIX;

— BBINOJHEHHE MPOEKTHHIX U MHBIX 331aHUK;

— acCHCTHUPOBAHME MPENOJaBaTellio B IPOBEICHUY 3aHATUH.

Joxnaasl 1 ONMNOHUPOBAHUE JTOKJIAJO0B MPOBEPSIOT CTENECHb BJIAJCHHUS TEOPETUUYECKUM
MaTepuaioM, a TaKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OueHnBaHuE TPAKTUYECKUX 33/IaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

IIpakTnyeckue 3auaATHs B GopMe NPAKTHYECKOH NMOATOTOBKH

[IpakTudeckass TMOATOTOBKA TpU peanu3allid JaHHONW Y4eOHON  IHCIUTUIHHBI
OpraHM3yeTcs IyTeM IMPOBEICHUS NPAKTHUECKUX 3aHATHH, MpeaycMaTpUBAIOIIMX YydacTue
0o0ydJaromuXxcsi B BBIOJIHEHUH OTIENBHBIX JSJEMEHTOB pPa0OT, CBA3aHHBIX C Oymyien
npohecCuOHANBHON e TeNIbHOCTbIO.

[ToaroroBka K MPaKTUYECKUM 3aHATUSAM B (OpME MPAKTHUECKOM MOATOTOBKHU BKIIOYACT
M3y4YEHUE OCHOBHOM U JIOMOJTHUTEIBLHON JIUTEPATYPHI, @ TAKAKE KOHCIIEKTA JICKIIHA.

Crynenty cieayeT NpoaHaIM3UpOBATh OMHMCAHHYIO B 3a/lau€ CUTYalMI0 U OTBETUTH Ha
BCE BONIPOCHI K Heil. B wacTHOCTH, onmpenenuTh METOAUKY OKa3aHHsI IICUXOJIOTHYECKOW MOMOIIN
aJICKBaTHBIC [EJISIM, CUTYaIlMH U TPOOJIeMaM OTIEIbHBIX JIUII, TPYIIN HACEJIICHHUS, OpTaHU3aIlHii, a
TaK)Ke MOPSAJOK MPOBEJACHUS U 00BEM OKa3bIBAEMbIX IICUXOJOTUYECKUX YCIYT B 3aBUCUMOCTH OT
noyiydeHHOro 3ampoca. Ilpu cocraBieHMM IJ1aHA OKa3aHUS TICUXOJOTMYECKOW MOMOIIU
OTJICIIbHBIM JIMIIaM, HEOOXOJIUMO YYHUTHIBATH OCOOCHHOCTH (YHKIIMOHUPOBAHMS MCHUXUYECKUX
MPOILIECCOB YEJIOBEKAa C YYETOM OHTOT€HETUYECKOIO pPa3BUTHS, NPOTEKAHUS BO3PACTHBIX
KpU3UCOB, (DaKTOPOB pHCKa, a TakKe NMPUHAMIEKHOCTH K TeHIEpPHOH, MpodeccrnoHalbHON U
JPYTUM COIIMAILHBIM TPYIIIaM.

Pemenne mnogoOHBIX 3amad JEMOHCTPUPYET CIOCOOHOCTh CTyJAEHTa MPUMEHSThH
NICUXOJIOTHYECKHE 3HAHUS K KOHKPETHOW JKM3HEHHOHW CHUTyallud ¥  CIOCOOCTBYET
(GbopMUPOBAaHHIO, 3aKPEIUICHUIO U Pa3BUTHUIO TMPAKTHUYECKUX HABBIKOB MO  Oymymieit
npodecCHOHATBLHON 1eATEIEHOCTH.

CamocTosiTesibHasi padoTa 00yYarOIuXxcst

CamocTtosTenpHas paboTa CTYJEHTOB — 3TO MPOIECC AKTUBHOTO, IIEIEHATIPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUH, yMEHHH 03 HemoCpeICTBEHHOro0 Yy4acTus
MpernoaaBaTesnsi, XapaKkTepU3yIOMIMCcS TMPEAMETHON  HAmpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00YyYaroIIerocs.

Lenu camocTosATENEHON PaOOTHI:
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— CHCTeMaTH3alMs U 3aKPEIJICHUE MOJYYEHHBIX TEOPETUUECKUX 3HAHMM U MPAKTHUYECKUX
YMEHUU CTYICHTOB;

— yrayOJeHue U pacliupeHne TEOPETHIECKUX 3HAHUM;

— (opmupoBaHUE yMEHHI HCIOIH30BATh HOPMATHUBHYIO W CIIPABOYHYIO JOKYMEHTAIIHIO,
CIELUATIBHYIO JTUTEPATYPY;

— pa3BUTHE MO3HABATEIbHBIX CIOCOOHOCTEH, aKTUBHOCTH CTYJEHTOB, OTBETCTBEHHOCTU U
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBHI,
CIIOCOOHOCTEH K cCaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHIO M CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHMI U aKaJeMUYECKNX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBUAYAIBHO WU TPYINIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT L€, 00beMa, YPOBHS CIOXKHOCTH, KOHKPETHON TEMAaTHUKH.

TexHomorust  OpraHW3allMd  CaMOCTOSITENIBHONH  pabOThI  CTYIOEHTOB  BKIIOUYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEepPUAIbHO-TEXHHUUYECKUX PECYypCcOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBITIOJIHEHHEM OOYYaIOMUMHKCS BHEAYJIUTOPHOM CaMOCTOATEIBLHONH paboThI
MpEnoiaBaTesib MOXET MPOBOJUTh HHCTPYKTaXX IO BBIMOJHEHHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COoepKaHUE 3a]1aHNs;

— CPOKH BBITIOJIHEHHUS;

— OpPUEHTHUPOBOYHBIN 00beM PabOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

WHucTpyKTax MpOBOIUTCS IMpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJECHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaTOB BHEAYJIUTOPHOM CaMOCTOSITEIIBHOW PabOThI CTYACHTOB MOJKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (opme.

CTyAeHTbl AOMKHBI MOIXOIUTh K CaMOCTOSITENbHONW paboTe Kak K HauBakKHeHIemy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTIIeNIbHBIE BONPOCHI Kypca, NPUOOpETeHHs] ONpeAENEeHHBIX HABBIKOB U HCIOJIb30BaHUS
npodeccuoHaIbHON TUTEpaTyphl.

[TomemeHust 1s1 caMOCTOSTENbHON pabOThl O00yUaIOIIUXCS JAOKHBI OBITH OCHAIEHbI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» u obecnieueHneM
JOCTyTa B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alnu.

[Tpu camocTosTepHON TPOPabOTKE Kypca 00ydaronuecs JOKHBIL:

— TpOCMaTpUBATh OCHOBHBIC OMPEEICHUS U (DAKTHI;
— TMOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUHA MaTepHall U AOMOIHUTH €ro

C YYETOM PEKOMEH/I0BaHHOM IO JaHHOW T€ME JINTEPATYPHI;

— HW3Y4YUTh PEKOMEHJIOBAHHYIO JIMTEPATYpPY, COCTABIATh TE€3UCHI, aHHOTALIUU U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBHO BBITIOJIHATH 33/I1aHUsI, AaHAJIOTUYHBIE NPEIaraéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIs.

Pexomengannu nmo o0y4eHu0 HHBAANA0B u jul ¢ OB3

OcBoeHune MUCUMIUIMHBI HHBaNMUAamMu U nunamMu ¢ OB3 mMoxker ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYarolIMMHCA, TaK W B OTHENbHBIX Tpynmnax. [Ipenmomaraiorcs
CrelMaibHbIe YCIOBUA IS TIOTY4YEeHUs1 00pa3oBaHMs HHBAIKMAaMHU U nuiiamu ¢ OB3.

[Tpodeccopcko-nienarornyeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOIOTUYECKUMU
0coOeHHOCTIMH O0yvaromuxcss WHBAMMAOB U Jun ¢ OB3, uHAWBUYaNbHBIMU NPOrpaMMaMu
peabunuTaruu  WHBATUAOB (mpu  Hamuuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
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JOTIONIHUTENIbHAS TOJJEpKKa TMPEnoJaBaHusl ThIOTOPaMH, IICUXOJOTaMH, COLHUAJIbHBIMU
pabOTHUKAMHU, TIPOIICIIMMH ITOATOTOBKY aCCHCTCHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUYECKHUMHU peKoMeHnanusMu Munoopaayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEAINONaracTcsi HCIONIb30BaTh COIUATBHO-aKTUBHBIC U
pedaekcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTMH COLMOKYJIbTYPHOH peaduINTallUUd C IENbIO
OKa3aHUsl MOMOIIM B YCTAHOBJIEHWU MOJHOIIEHHBIX MEXKIMYHOCTHBIX OTHOILIEHUHM C JPYTUMU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOIrO MCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHUECKOH TpyTIIE.
IMonbop u paszpaboTka y4yeOHBIX MaTEpPHAJIOB TMPOMU3BOIATCS C YUYETOM IHPEAOCTABICHHS
MaTepuaia B pa3IU4HbIX (popmax: ayIuanbHON, BU3YyaIbHOM, C UCIOJIb30BAHUEM CIEIHAIbHBIX
TEXHUYECKUX CPEACTB U NH(POPMAIIMOHHBIX CHCTEM.

Menuamarepuansl TakKe ClEAyeT HCHOJIb30BaTh M aJanTHPOBaTh C  Y4ETOM
WHIAUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBaKUI0B 1 Ul ¢ OB3.

OcBoeHuE OUCHMIUIMHBI HHBamuaamMu © Junamua ¢ OB3  ocymectBisercss ¢
UCIIOJIb30BAaHUEM CPEACTB OOy4YEeHHs OOIIEro W CIEIUATBHOTO Ha3HAYeHHUs (MIEPCOHATBLHOTO U
KOJUIEKTUBHOI'O HCIIOJIb30BaHUA). MaTepuanbHO-TEXHUYECKOE OOecreueHne MpeaycMaTpuBaeT
npucnocoOIeHrne ayAuTOpHil K Hy>KJaM WHBanu0B U ui ¢ OB3.

dopma TMNpPOBENCHUS AaTTECTAlUM JUISl CTYJAEHTOB-UHBaIugoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YYE€TOM WHAMBUAYAIbHBIX Mcuxodu3udecknx ocoOeHHocTed. Jls
uHBauaoB U Jmn ¢ OB3 mpegycmarpuBaercst moctymHas ¢opma NMPEIOCTaBICHUS 3aJaHUiN
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TIEYAaTHON WM OJJIEKTPOHHOW Qopme (s IUIl ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEILHOTO ammapara);

— B Te4aTHOM ¢opMe WM DIEKTPOHHOW ¢OpMe C YBEIMYECHHBIM MIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, peUH, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 3aJaHUsI BCIYX (7151 JIUL ¢ HAPYIICHUSMU 3pEHUS).

Crynentam ¢ mHBanuaHocThio U ymnam ¢ OB3 yBenuuuBaercs BpeMsi Ha MOJITOTOBKY
OTBETOB Ha KOHTPOJBHBIE BOIPOCHL. J[Js Takux CTYIEHTOB MpeayCcMaTpHUBAaeTCs IOCTYIHas
¢dbopMa mpeocTaBIeHUS OTBETOB HA 3a/1aHUsI, @ IMEHHO:

— MHUCBMEHHO Ha Oymare wuiu Ha0OpOM OTBETOB Ha KOMIIBIOTEpE (ISl JUI[ C
HapyUICHUSIMH CIyXa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHaHTOB C HCIIOJIB30BAHMEM YCIYI aCCHUCTEHTa
(1S TUI] ¢ HAPYIIEHUSIMU OTIOPHO-/IBUTATENILHOTO arapaTa);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHHUS, OOPHO-ABUTATEILHOIO aIllapaTa).

[Ipn HEoOXoaMMOCTH 1711 OOyYarONIUXCsl ¢ MHBATMAHOCTHIO M ymil ¢ OB3 mporeaypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUSI MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbHO-TEXHHYECKOI 6a3bl, HEOOXOIMMOI )11 OCYIIECTBJIEHUSA
00pa3oBaTeIbLHOIO NMPoUecca MO0 JMCHUILIHHE

YyeOHast ayauTopusi, TMpeAHA3HAUYCHHAs s TPOBEACHHUS yYEeOHBIX 3aHSATHH,
NPEAYCMOTPEHHBIX  HACTOSIIIEW  paboueld  mporpaMMol  JUCHMIUIMHBI,  OCHAIlCHHAs
000pyZlOBaHHEM H TEXHUYECKUMHU CPEACTBAMH OOy4YeHHUs, B COCTAaB KOTOPBIX BXOJT:
KOMIUIEKTBI CIEIMaJIU3UPOBAaHHON ydeOHOM wmeOenu, Jocka KiaccHas, MYJbTHUMEIUHHBINA
MPOEKTOP, PKPaH, KOMIIBIOTEP C YCTAaHOBIEHHBIM JIUIICH3MOHHBIM MPOTPAMMHBIM 00€CTICYCHHUEM,
C BbIXOJOM B ceTh «VHTepHET» U [OCTYNIOM B 3JEKTPOHHYIO HMH(DOPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.

[Tomemienue A caMOCTOSITENIbHOM pabOThl 00YyYaIOIIUXCS — ayJIUTOpHs, OCHAIICHHAS
CIIEIYIOIIMM 000PYJOBAaHHEM U TEXHUYECKUMU CPEACTBAMH: CIICHIUATH3UPOBAaHHAS MEOeNb AJis
npenojaBatenss U O0yyarommxcs, Jocka YyuyeOHas, MyJIbTUMEIUNHBIA TMPOEKTOp, JKpPaH,
3BYKOBBIE KOJIOHKHM, KOMIIbIOTE€p (HOYTOYK), I€PCOHAIbHBIE KOMIIBIOTEPHI JUIsI PalOOTHI
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00y4aroIuXxcs ¢ YCTAaHOBJIEHHBIM JINLEH3MOHHBIM IIPOrPAMMHBIM O0OECIIEYEHHEM, C BBIXOJOM B
ceTb «VIHTEepHET» U IOCTYIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO Cpeay.
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