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K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noocomosxu 38.03.05 busnec-unghopmamuka

HanpasienHocms (npoghunnv) « Mughopmayuonnoe u npoepammuoe obecneyerue OusHec-
npoyeccog»

Pabouass mporpamMMa aucIUIUIMHBI «MEHEIKMEHT KadyecTBa» BXOJUT B COCTaB OCHOBHOM
npodecCHOHATBHON 00pa3oBaTeNbHON MPOrpaMMbl BBICIIETO OOpa30BaHUS IO HAIPABJICHUIO
noarotoBku 38.03.05 busHec-uHbopmarnka, HampaBieHHOCTh (mpoduis) «MHbOpMamoHHOE H
nporpaMMHOe obecrieueHne OM3HEC-TIPOLIeCCOB» W MpeJHa3HaueHa Ul OOYyYaromuXcs OYHO-
3a09HOU (OpMBI OOYICHHUS.

© MHCTUTYT MEXyHapOAHbBIX SKOHOMUYECKUX CBs13el, 2025.
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1. Ieab u 3aa1a4M TUCHUTLIHHBI

Heas aucuuniuuHbl «MeHeTKMEHT KadecTBa» — (OpMUpOBaHUE TEOPETUUCCKUX
3HaHUH W pa3BUTHE MPAKTHUYECKUX HABBIKOB OLEHKU 3(P(PEKTUBHOCTH OU3HEC-TIPOLIECCOB H
perJIaMeHTOB OpraHU3alMK MO0 KPUTEPHSAM, CTaHIApPTaM M TPEOOBAHHSAM CHCTEM MEHEIKMEHTA
kauectBa (CMK) st perienust neneit u 3anad Oyaymieid mpodecCuoHaTbHOM e TEIIbHOCTH.

3agaun u3ydeHus AUCHUNIHHBI:

— BBISIBJICHUE CYIIHOCTH IPOIIeCcca yIPABJICHHUS Ka4€CTBOM U UCTOPUHU €T0 Pa3BUTHS;

— H3Yy4YCHHE MPUHITUIIOB U OCHOBHBIX aCTIIEKTOB CHCTEM MEHEKMEHTA Ka4eCTBa,;

— OBJIaJICHWE UHCTPYMEHTAMU U METOJaMHM aHalu3a opranusamnuu nocrpoenus CMK Ha
MPEANPUITHH;

— OCBOGHHE NMPUHIIUIIOB KOHIICTIIIMH BCEOOIIEro MEHEKMEHTa KauecTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe 0CHOBHOM npodeccuoHAJIbHOI
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pPa30BaHMsS

JuctumuimHa « MeHeDKMEHT KauecTBa» BXOJAUT B YAaCTh YU€OHOTO IIaHa, (POpMHUPYEMYIO
YYaCTHUKaMH 00Opa30BaTEIbHBIX OTHOIICHWW 1O HamparieHuto moarotoBku 38.03.05 busnec-
uHpOpMaTHKa, HarlpaBIeHHOCTH (poduiis) «38.03.05 buznec-unpopmaruka».

3. O0beM TMCHMILUIMHBI B 3aYeTHBIX €IMHUIAX H aKaJeMHYEeCKHX Yacax ¢
yKa3aHHeM KOJMYeCTBA aKaJeMUYeCKUX YaCOB, BbI/IeJIeHHbIX HA KOHTAKTHYIO padoTy
00y4YaIIHUXCs ¢ mpenojaBaresieM (110 BUAAM YUeOHbIX 3aHATHI) H HA CAMOCTOSITEJILHYIO
padoTy 00y4aroumuxcs

OO6m1ast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET 4 3a4€THBIE €AMHUITBI, Bcero — 144 gaca.

Buna yueOHoii padoThI Bcero yacos
KonTakTHasi paGora ¢ npenoaaBareseM (Bcero) 24
B ToMm unce:
3aHATHS JEKIIMOHHOTO THUIA 16
3aHATHA CEMUHAPCKOTO TUTIA (CEMHHAPBHI) 8
CamocTrosiTeJibHasi pa6oTa (Bcero) 93
KountpoJsb 27
dopma KOHTPOJIS DK3aMeH
OO0mas TpyA0€MKOCTb M CHUITTHHBI 144




4. IlepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsl N0 JMCHHUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Koa m HaumenoBanue

Koa m HaumenoBanue

ILnanupyemble pe3yJbTaThl

KOMIIeTeHI UM (1if) HHAMKATOPA TOCTHKCHUSA
00y4yeHHs MO TUCHUILINHE
BBINYCKHHUKA KOMIIEeTEeHIIUH

IIK-1 HIIK 1.1 3HaTh: OCHOBBI yIIpaBJICHUSA
Cnocoben  ocymectBiATh |[IpoBoguT cOOp HW aHAIM3|KaueCTBOM.

coop u aHanu3 |uHpOpMaIIH Om3Hec- | YMeTh: MPOBOIUTH COOp M aHAIU3
uHpopmarun Ow3Hec- |aHanW3a  JUIA  NOPUHATHS | MHGOPMAIUH 0 COCTOSIHHH
aHaM3a I TPUHSATHS | PEIICHHIA. yIpaBlICHUS KaueCTBOM Ha
peuwennii, BoEBIATH u |UIIK 1.2 NPEINPUSITHH.

KJIaCCU(UIIUPOBATh PHUCKK |BhIsBisier u |Biagerb: HaBBIKAMH pealld3aliu

1 pa3pabaThIBaTh KOMIUIEKC
MEPOINPUATHNA o ux
MUHUMU3ALNAN

KJIacCU(PUITUPYET PUCKU U
OCYILECTBIISIET Pa3pabOTKy
MEpONPUATHI o 170:¢
MHUHUMMU3aAITUN

anroputMa (OPMUPOBAHUS CHUCTEMBI
KauecTBa Ha MPEANPUITHU C LIEIbIO
MUHUMU3ALNUN PUCKOB.




5. Conepsxkanue QM CHUTIINHBI

HaumenoBanue teMm
(pa3nesioB)

Conepxanue TeM (pa3/iesioB)

Tema 1. CymHocTs 1
UCTOPHS PA3BUTUS TEOPUU
U IPAKTUKY YIIPaBJICHUS
Ka4yeCTBOM.

KayectBo kak oObekr  ympaeineHus. Iletns — kadecTBa.
Crangaptuzanua W kKadectBo. [lokazartenu, XapakTepHU3YIOIIUE
KadecTBO u3aenus. KonkypentocnocoOHOCTh U KauecTBO. McToku
KayecTBa. DBOJIOIUS METOAOB OOecreueHus KadecTBa. «3Be3Jiay
KauecTBa. Pa3BuTHEe OpraHU3alMOHHBIX CXEM  YIIpaBJICHUS
kadecTBOM B 20 Beke. OMBIT yIpaBlIeHUS KauecTBOM B SmoHUH,
CIILIA, Esponie u Poccun. XpoHosorust pa3BuTHsI OT€UECTBEHHBIX
MoJieJIel yIpaBlIeHUs] KaYECTBOM.

Tema 2. Cucrema
MEHEKMEHTA KavyecTBa.
HpI/IHI_II/IHI:I nu
OpraHU3aIMOHHbBIC
ACIEKTHI.

CyILIHOCTh CUCTEMBI MEHEKMEHTa KauecTBa. CTaHmapTuzaius u
cepTuduKaIms B yIpaBiIecHUU Ka4eCTBOM. Cucrema
MexayHapoanbix cranaaproB MCO cemeiictBa 9000. Peanuzarus
npoueccHoro noaxona B CMK. IIpunmuner noctpoenuss CMK Ha
OPEANPUSITUH.

Tema 3. IHCTpyMEHTHI U
METOAbI CUCTEMbI
YIPaBIIEHUSI KAYECTBOM.

OcHOBHBIE TTOKa3aTeNH KauecTBa MpoAyKun. CTpyKTypHUpOBaHKE
¢yHkuun kauvectBa. Kilaccudukamms MeTOIOB U CPEICTB
yIIPaBJICHUS Ka4yeCTBOM. AHAJIM3 MOCIECTBUI M MPUYHMH OTKAa30B

(FMEA - anammu3). CTaTUCTHYECKUE METOIBl YIPABICHHS
kauectBoM. ABC — MmeTo.
Tema 4. OcHOBHEBIE OcHOBHBIC  mojiokeHHs  KoHuenmuu  TQM. OO6mme wu

ITOJOXCHUA KOHICIIITNHN

TQM.

obmecucremuslie mpuHIUnbl TQM. CocTaB U B3aUMOCBS3H OOIIMX
byHKIMA Tpu  pa3paboTKe U BHEApEeHHH cuctembl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTUSX.




6. CTpyKTypa AUCHMILIMHBI 10 TeMaM € YKa3aHHeM OTBeleHHOI0 HA HUX KOJIHYeCTBA
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ne HaunmenoBanue Tem (pasjiesio) KonTakTHasi padora, yac. Camocro | Beero,
n/ AMCHHUILTHHBI 3ansarus CemuHapbl |fAATEJIbHAdA | 4Yac.
n JEKIIHOHHOT0 padora,
THIIA qac.
1. | CymHOCTh U UCTOPHS PA3BUTHUS 4 2 17 23
TEOPHUU U MPAKTUKHU yIIPaBICHUI
Ka4eCTBOM
2. | Cucrema MEHEIPKMEHTA KaueCcTBa: 4 2 24 30
TIPUHITATIB M OPTaHU3alMOHHBIE
ACIICKThI
3. | UHCTpyMEHTHI 1 METOIBI CUCTEMBI 4 2 26 32
YIIPaBICHUA KaY€CTBOM
4. | OCHOBHBIE ITOJI0KEHU KOHIEIIINNA 4 2 26 32
TOM
KoutpoJb 27
UTOIO: | 16 | 8 | 93 144

7. IlepedyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs JIs CAMOCTOSITeIbHOM PadoThI
00y4YaAOIIHUXCS 10 TUCHHILINHE

CaMocTosTenspHast pa60Ta ABJISICTCSA OAHUM H3 OCHOBHBIX BHUIOB y‘IeGHOﬁ ACATCIIbHOCTH,
COCTAaBHOM 4YacThl0 Y4YeOHOro Ipolecca U MMEET CBOEH IeNbio: IIyOOKOoe YCBOCHHME MarepHasa
JAUCHUIIJIMHBI, COBCPIICHCTBOBAHUC W 3aKPCIIJICHUC HABLIKOB CaMOCTOSITEIILHOU pa6OTI>I C
JUTEpPATypoil, PEKOMEHJOBAHHOW IMpernojaBaTesieM, YMEHUE HAWTU HYKHBI MaTepuail u
CaMOCTOATCIIBHO €TI0 UCIIOJIb30BaTh, BOCIIMTAHHUC BBEICOKOH TBOp‘ICCKOfI AKTUBHOCTH, MHUIIUATHUBHI,
MPUBBIYKY K TOCTOSSHHOMY COBEPLICHCTBOBAHHMIO CBOMX 3HAHMI, K LI€JICYCTPEMICHHOMY Hay4YHOMY
MIOUCKY.

KoHTposb camocTosTenbHOM PabOTHhI, SIBIISIETCS BaXKHON COCTABIISIONICH TEKYIIEro KOHTPOJIS
yCeBaCMOCTHU, OCYIICCTBIIACTCA IIPLCIIOAaBaTCIIEM BO BPCMs 3aHSATUN JICKOHMOHHOI'O U CCMHUHAPCKOT'O
TUIIOB U 00€CTIeYMBAET OLIEHUBAHUE X0a OCBOCHUS U3y4aeMON AUCIUILTUHBIL.

BOHpOCbI AJIA CAMOCTOATEC/IBHOI'O H3YIYCHUA

1. ®akTopbl 1 MOTUBAIIUH B YIIPABJIEHUU KaYECTBOM.

2. BnusHHMe connanbHbIX (GaKTOPOB Ha KAYECTBO MPOU3BOJUMBIX TOBAPOB U YCIIYT.

3. KommiekcHas u omnepeskarolasi CTaHIapTU3aIMs KaK CPEJCTBO OTPAXKEHUS TOCTHKEHUIN
HAYKU ¥ TEXHUKH.

4. T'ocynapcTBeHHbIE, OTpacieBble U BHYTPUGUPMEHHbBIE CTAHIAPTHI.

5. Cucrema noAep kK1 pelIeHU B yIIPaBJIE€HUU KaueCTBOM.

6. IlpeacraBieHue KadecTBa, €ro CBsI3b C JPYTUMH 53KOHOMHYECKHMMH KaTErOpUSMU
(3 dexTuBHOCTHIO, MPUOBUIBHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

7. Meroapl aIMUHUCTPATUBHbBIE U SKOHOMUYECKHE B YIIPABICHUH KaueCTBOM.

8. Briciiee pyKoBOACTBO MPEINPUATHS, €M0 3HAUUMOCTh B CUCTEME KayecTBa.

9. ®opmupoBaHHe CTpAaTEruM, TAKTUKU U IJIAHUPOBAHUS B CUCTEME MEHEIKMEHTA KauecTBa.

10. BaxxnHocTh 00y4eHHUs IEpCOHANA B CUCTEME YIPABJICHUS Ka4Y€CTBOM.

11. MecTo METpOJIOTHH B CHCTEME MEHEDKMEHTA KauecTBa.

12. Metoap! u puémMbl pabOThI B TOCTOSSHHOM YITYYIIICHUU Ka4eCTBA.

13. IloBbiieHne KayecTBa Kak (HakTop pa3BUTHS CTPAHBI.



14. Opranuzanus cuctembl ceptudukanuu B PO u ee poib B MEXIyHApOJIHOW CHCTEME
CepTU(HKAINH.

15. IIpaBoBbIe OCHOBBI CEPTU(HHUKAIIUN TPOIYKIIUN U YCIIYT.

16. DBouroIMs METOAOB U TIOJXOJIOB K YIIPABJICHUIO KAYECTBOM 32 PyOek oM.

17. Tlpunnumne! BceoOmero ynpasiaeHus: kauectBoM. Dynkiun TQM.

18. OpueHranuss Ha TOTpPeOUTENsT KaK OCHOBHOHM ayeMeHT koHmenuuu TQM. Metossr
ornpezeNeHus: Hy>KJ OTpeOUTeNs.

19. DxcnepTHBIE METOBI PELICHUS TPOOIEM KauecTBa.

20. CymHOCTh ¥ pa3BUTHE CHUCTEMBI MPOU3BOIUTEILHOTO 00CTYKMBAHUS 000PYIOBAaHUS C
ydacTtueM Bcero nepconana (TPM).

21. Cucrema «9xoHoMHOE poun3BocTBO» (Lean Production). Bo3HuKHOBEHME CUCTEMBI, €€
1eNU, pa3BUTHE, 3PPEKTUBHOCTD.

22. OcHOBHbBIE KaTerOpuMH SKOHOMHUKHU YyIpaBiieHHs KadecTBOM. [loHsTHe M 3HaueHue
HYKOHOMUKH Ka4yecTBa.

23. 3arpaThl Ha Ka4eCTBO M MX Kiaccudukaiys. MeTonpl u3MepeHus U aHaIu3a 3aTrpaT Ha
Ka4yeCTBO.

IIpumepHbIie TeMbI pedepaToB (I0KIAT0B)

1. ®unocodus kauecTBa U ee CoAepKaHUE Ha PA3IUYHBIX ATANax Pa3BUTH YeIOBEUECTBA.

2. SIMOHCKHI METOJT yIIPABJICHHS KAYECTBOM.

3. Kontponeueie kaptel Y. lyxapra u uX 3HaueHHE AJIS YHpPaBICHUS MPOU3BOJCTBOM U
KayeCTBOM.

4. Ponb crannaproB MCO 9000 u ceprudukanum cucteM KayecTsa.

5. PazBuTre OpraHu3alMOHHBIX CXEM YIPaBJICHHUS KadyeCTBOM M OCHOBBI (YHKIUI
MEHEKEPA 110 KAaUECTBY

6. Cexkper ycrnexa KOMITAaHUH B YIIPABJICHUH Ka4€CTBOM.

7. Kpanmmerpus Kak crieriuaigbHasi HayKa 1o mpo0iaeMaM U3MepeHHs KauyecTBa MPOTyKIIHH.

8. Poccuiickuii 1 MeXTyHAPOAHBINA MOIXO K YIIPABICHUIO Ka4e€CTBOM.

9. MexayHapOIHBII ONBIT CEPTHPHUKALNN TPOTYKIHH.

10. IIpaBoBast oCHOBA M MIEPHOIBI CEPTU(DHUKAIINY CHCTEM KadyecTBa.

11. Iporpamma Honb nedexroB @. KpocOu.

12. Mopenb ynpasieHust kauectBoM A. Deiirendbayma.

13. Monenb ynpaBieHus KauecTBOM DTTuHTrepa-CUTTHHTA.

14. Mopens Hopuaku Kano.

15. Mogenp ynpasneHus kauecTBoM Cerenuy.

Pacnpenesienne caMocTosiTe/IbHOM PadoThI

Bunel, dopmbl 1 00beMBI CaMOCTOSITENIBHON pabOThl CTYIEHTOB NPU HM3YyUYEHUH JTaHHOU
TUCITUTIMHBI ONIPEENSIFOTCS €€ COJIepPIKaHuEeM U OTPAKEHBI B CIISIYIOIICeH Ta0uIle:

O0bem
Ne HaumeHnoBaHue TeM . .
Bujx camocTosAATe/ILHOM PadoThl | cAMOCTOATEILHOIM
n/n (pa3aesioB) QM CHUTIIUHBI
padoThI
1. | CymHocTh U uCTOpHUS IIOATOTOBKA K ay IUTOPHBIM 17
Pa3BUTHUS TEOPUH U NIPAKTUKHU | 3aHATHSAM, HalmucaHue pedeparos,
YIpaBIIEHUS] KAYECTBOM. IMOATOTOBKA JTOKJIAI0B
2. | Cucrema MeHEHKMEHTA MOATOTOBKA K ayIUTOPHBIM 24
KauecTBa: MPUHIIUIIBI U 3aHSTHSIM, HaTTUCaHue pedeparos,
OpraHU3aIMOHHBIE ACTICKTHI. MMOArOTOBKA JOK/IaI0B




3. | UHCTpyMEHTHI M METOIBI MIOATOTOBKA K ayAUTOPHBIM 26
CHCTEMBI yIIPABICHUS 3aHATHSAM, HalMCaHKE pedeparos,
KayeCTBOM. MOJITOTOBKA JIOKJIA/I0B
4, | OCHOBHBIE ITOJIOKEHUSA MOATOTOBKA K ayIUTOPHBIM 26
koHuenuuu TQM., 3aHATHUSAM, HaMCcaHue pedeparos,
HOJIOTOBKA JIOKJIA10B

nUTOro 93

8. [lepeyeHb BONPOCOB U THIOBbIE 3aJaHUS A/ MOATOTOBKM K POMEKYTOYHOM aTTecTAlUN

©COoONO~ LN E
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11.
12.

8.1. IlepeueHb BONMPOCOB IJIA MOATOTOBKH K IK3aMeHY

KauecTBO Kak OOBEKT YIIpaBICHUS.
[Tokazarenu, xapakTepu3yIOIIe KauecTBO U3AEusl.
KoHKYypeHTOCTIOCOOHOCTh M KauecTBO.
Hcroku xauecTBa. DBOIIIONUS METONOB 00ECIIEYEHUS KaYeCTBa.
«3Be31ay» KauecTna.
Pa3BuTne oprann3aimoHHBIX CXEM YIIpaBieHUs KauyecTBOM B 20 Beke.
OmnsiT ynpasnenus kauectsoM B Snonun, CIIIA, EBpone u Poccun.
XPpOHOJIOTHSI pa3BUTHS OTEUECTBEHHBIX MOJIENIeN yIpaBICHHs KaUeCTBOM.
. CyIIHOCTh CUCTEMBI MEHEIP)KMEHTA KaueCTBa.
Crangaptuzanus u cepTuduKaius B yrpaBIeHUN KaYeCTBOM.
Cucrema mexayHapoanbix ctanaaproB MCO cemetictsa 9000.
Peanmmzanms mponeccHoro mnoaxona B CMK. Ilpunnunsr moctpoenus CMK  Ha

IPEANPUATHH.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

OIIbITA.

25.

OcHoOBHBIE TTOKa3aTENIN KauyecTBa MPOAYKIIHH.

CtpykTypupoBaHue (YHKIIMH Ka4ecTBa.

Knaccudukanys METo10B U CPeICTB yIPaBICHUS KAYECTBOM.

AHanu3 nocnenctBuii U mpuunH oTka3oB (FMEA — ananus).

CraTucTruueckue MeToIbl yrpasieHus kauectBoM. ABC — merto.

OcHosHble nonoxeHus kKoHrenmuu TQM. O6mue u obuiecrucTeMuble MpUHIUIB TQM.
CocraB 1 B3auMOCBSI31 00IUX (GYyHKIUHA MTPU pa3paboTke u BHeApeHUH cucteMbl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTHSX.

OrneHka KayecTBa yInpaBJIeHUs Ha IPEIIPUITUH.

OneHka TEXHUYECKOTO YPOBHS U KaueCTBa MPOAYKIIUH.

OpranuzanvoHHbIE CTPOSHUS U MOJIEIH 110 YTIPABICHHUIO KAYECTBOM.

[To3umuu cucTemMbl MEHE)KMEHTA KaueCcTBa, Ha OCHOBE OOBEIMHEHHUS TaHHBIX MUPOBOTO

IlpencraBienne KavecTBa, €ro CBs3b C JPYTMMH OKOHOMUYECKUMH KaTETOPUSAMH

(3 dexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

Metobl aAMUHUCTPATUBHBIE U SKOHOMUYECKHUE B YIIPABICHUHN Ka4€CTBOM.
Briciiee pykoBOJICTBO IPEANPUSITHS, €70 3HAYUMOCThH B CUCTEME KaueCTBA.
DopMUPOBAaHHE CTPATETUH, TAKTUKH U INIAHUPOBAHUS B CUCTEME MEHEKMEHTA KaueCTBA.
OpueHTanus Ha TOTPEOUTENSI B CUCTEME MEHEKMEHTA KauecTBa.

Metobl ¥ e 1S OIIEHKU KauyecTBa MPOAYKIIHUH.

MecTo METpOJIOTUU B CUCTEME MEHEIPKMEHTA KaueCTBa.

DBOJTIOIHS METOJIOB U TTOIXO0/I0B K YIPABICHUIO KAYECTBOM 32 PYOEHKOM.
[Tpunuuns! Bceobiero ynpasienus kadectBoM. Oynkimn TQM.

OO01ue moaX0Ibl 1 METOIBI PAOOTHI IO KAYECTRBY.

CoBpeMeHHast MOJIeIb CUCTEMBI YIIPaBICHUSI KAu€CTBOM.

B3anmopeiicTBie C BHEIIHEH CpeIoid.



37. OpueHranus Ha TOTpPeOUTENsT KaK OCHOBHOW »3yeMeHT KoHueniuu TQM. Metomnb
OTIpeNieNIeHus] Hy X1 HOTpeOUTEIIs.

38. OcHOBHBIE MOAXO/IBI K KOHTPOJTIO KauecTBa. CTaTUCTHYECKHE METO Il KOHTPOJISI KAueCTBA.

39. MHCTpyMeHTHl yHpaBieHHMs KadyeCTBOM: OCHOBHAs XapakTepucTuka. COOp HMCXOIHBIX
JAHHBIX JJISI KHCTPYMEHTOB YIIPaBJICHUS.

40. DkcnepTHBIE METOJIBI PELICHUS TPOOJIEM KauecTBa.

41. BwiGop neneii u ctpareruu coznanus CMK.

42. Opranuzamus paboT 1o co3aanuio u BHeapenuto CMK.

43. Knaccudukarusi COBPEeMEHHBIX CHCTEM MEHEIKMEHTa KadecTBa. BwiOop cucrem u
METOJIOB MEHE[)KMEHTA KaueCTBA B 3aBUCUMOCTH OT THUIIa OPTaHHU3AITHH.

44, CymHOCTh W Pa3BUTHE CHCTEMBI MPOM3BOIUTEIHHOTO OOCTY>KUBaHUS 000PYIOBAaHUS C
ydacTtueM Bcero nepconana (TPM).

45. Cucrema «9koHoMHOe TTpon3BoicTBO» (Lean Production). BosHuKHOBEHHME cUCTEMEI, €€
1eNU, pa3BUTHE, 3PPEKTUBHOCTD.

46. OCHOBHBIE KAaTErOpUU ODKOHOMHKH YIPABICHHS KadecTBOM. [lOHsATHE ¥ 3HAYEHUE
HKOHOMHKH KauecTBa.

47. 3arpaThl Ha KauyecTBO U WX Kiaccudukaiuys. MeToasl M3MEepeHUs M aHajau3a 3arpaT Ha
Ka4ecTBO.

48. CranpmapTuzaiisi CUCTEM YIPAaBICHHS Kad4eCTBOM. MeXKIyHAapOIHbIE CTaHIAPTHI Ha
cucteMmbl kauectBa MC MCO cepun 9000.

8.2. Tunosbie 3aaaHNA 1A OLEHKH 3HAHUI

1. ba3oBbI¢ KOHIICTIIIMY BCEOOIETO YIIPABICHUS KAa4eCTBOM OPUEHTHUPYIOTCS Ha!
a) TOTpeOUTEs;

0) mporiecc;

B) JIMYHOCTH,

I') pe3yJbTar mpoiecca.

2. KonrdecTBEHHO MM KAY€CTBEHHO YCTAaHOBJICHHBIC TPEOOBAHUS K XapaKTePUCTHKAM
(cBolicTBaM) 00BEKTA, JAIOLTNE BO3MOXKHOCTD UX PEAIU3AINH U TPOBEPKHU, HA3BIBAIOTCS:

a) dTaJOHAMH Ka4yecTBa,

0) METOJIbI CILJIONTHOTO KOHTPOJIS,

B) MOKa3aTel KauecTBa;

I') pa3pylIarolIvil METO.

3. B cootBerctBuu ¢ repmunonorueit UCO 9000 kauecTBO XapaKTepu3yeTcs Kax ...
a) CTENEeHb COOTBETCTBHS MPUCYIINX XapaKTEPUCTUK 00bEKTa TPEOOBAHMSIM,

0) xapakTepucTuka 00BEKTa 10 BHENIITHEMY O0JHKY, (hopMe U COIePIKaHUIO,

B) XapaKTEPUCTHKA WM CBOWCTBO, MPUCYIIEe 00BEKTaM,

r) Habop TpeOOBaHUH K XapaKTepPUCTUKAM OOBEKTa.

8.3. TunoBble 3a1aHUA A1 OLEHKH YMEeHU

3aganme 1. Bel — OusHec-aHAIMTUK TOpeAnpusTus (kommepueckas ¢upma). Ha Bamem
NPEANPUSATAR €CTh TMPOOJEMBI C KadyeCTBOM BBIMyCKaeMOW MpoAyKuuu. s pemieHus 3Tou
pOOJIEMbl PYKOBOJUTENb MPEANPHUATHS PEIIACT BHEAPUTH CHCTEMY MEHEIKMEHTa KadyecTBa U
nopy4aetr Bam coOpare mHGOpMAIUIO U MPOAHATM3UPOBATH OOIee MOJIOKEHUE CYIIECTBYIOIICH
CHCTEMBbl MEHE/DKMEHTa KauyecTBa Ha MNpeanpusThuu. Beibepure MeTonsl, KoTopblie Bbl Oynere
WCITOJIB30BaTh JIsl cOopa u 00padboTku nHpopManuu. OTBET apryMEHTUPYHTE.

3ananue 2. Bl — Ou3Hec-aHAIUTUK Mpeanpusatus (kommepueckas ¢upma). Ha Bamem
OPEANpUATHA €CTh MPOOJIEeMbl C KauyecTBOM BBIyCKaeMoW mpoxaykiuu. Pazpaboraiite ¢opmy

10



KOHTPOJILHOTO JINCTKA JiIsi cOOpa MaHHBIX IO HCCIEAYEeMOMY 00pasily MPOAYKIHH (10 BBEIOOPY
CTYJICHTA).

8.4. Tunoskie 3aaHNA IJI9 OLEHKH HABBHIKOB

3ananmne 1. Komnanus «A# Ilu Pemenus» 3aHMMaeTcsi yCTAaHOBKOM M 0OCITy)XKMBaHUEM
CUCTEM BHAEOHAOMIOAeHUs. BTOpbIM HampaBieHHMEM JEATEIbHOCTU SIBISETCS YCTaHOBKAa U
00CITy’)KHUBaHUE JIEKTPOHHBIX CUCTEM MTPOTHUBOIIOKAPHOM 6€301MacHOCTH.

CaMu cucreMbl U NpUOOPHI OHU 3aKyMalOT y CTOPOHHUX opraHuzanuii, 6oxee 50%
3aKyMalTCsl B POCCHMCKMX KOMIAHUSAX-U3TOTOBUTENSIX. OCHOBHOW mpobiiemolt 3¢ deKTuBHON
9KCILTyaTalluu YCTPOMCTB sIBiIseTCS (U3MUECKOE CTApeHHE YCTPOWMCTB, OCOOCHHO TEX, KOTOpbIE
HaXOJATCS CHAapYXU OOBEKTOB M 3KCILTyaTHUPYIOTCs Oosiee Toa. Bricokas cTeneHb MOPaJIbHOTO U
buznyeckoro m3Hoca OOOPYIOBaHHUS MO BHICOHAOIIOACHHIO NPUBOIAUT K YBEIWYEHHIO IOTOKA
OTKa30B pa0OTHI CHCTEM, YBEITUYHBAECT HOPMBI BpEMEHHU Ha €ro 00CITyKUBaHHUE.

B Tekymiem roay cpennee BpeMsl yCTpaHEHUs OBPEXKICHUNH 000pyA0BaHuUs IO CPABHEHHUIO C
MPOILIBIM TOAOM YBEIHYUIOCh Ha 24 MUHYTHL. [Ipu 3TOM cpenHee BpeMsi BOCCTAaHOBIIEHUSI pabOThI
000py0BaHUs COCTABISET CBBILIE 4 yacoB. Hey0BIeTBOPUTEIHHBIM OCTAETCSI COCTOSIHUE KaOemei.
[ToHmkeHne N30ISIIHIH, COOOIIEHUST MEXK/TY KIJIAMHU, OOPBIBBI KU IPUBOJIAT K OTKA3aM YCTPOMCTB.
N3 o0miero koanyecTBa OTKAa30B MO0 BUHE AKCIUTyaTallMOHHOTO 1mTata npou3sonuio 70% orka3os. U3
Hux 10 ciyyaeB — 3aMeHa HEHCHPABHBIX KOMIUIEKTYIOIIUX, 7 CIy4aeB — HEKaueCTBEHHOE
BBITMIOJIHEHHUE TeX. Mpoliecca, 3 ciiydas — MeperopaHue npenoxpanuteneil. B tekymem roay Ob110
JOIYIICHO 24 0TKa3a MU(POBBIX CHCTEM NIEpEIavH.

[IprurHBI BOSHUKHOBEHHSI OTKa30B B paboTe HU(PPOBBIX YCTPOHCTB:

HauGomnb1iee 4ncio 0Tka3oB B 00IIEM KOJIHUYECTBE OTKA30B MOKAPHON U OXPaHHO-TIOKAPHOM
CUTHAJIM3allMd — N0 MpUYMHE 3aBOjAa-U3rotoButens. OTKasbl, BbI3BaHHbIE COOEM BHEIIHETO
3NIeKTpOocHa0kKeHus1, cocTaBmiin 18% 0T 00111eT0 KOJIM4YecTBa OTKAa30B CPEJICTB MOXKAPHOW U OXPaHHO-
MOXAPHON CUTHAU3AIUH.

CrapeHue yCTpOHCTB CBsI3M, HENOCTATKU IPOIECCOB TEXHUYECKOTO OOCITy)XKUBaHUS,
HEYJIOBJIETBOPUTEIBHBI  MpoQeccuoHanu3M pPaOOTHUKOB, OTCYTCTBHUE JOJKHOW  CHUCTEMBI
MOTHBAllUM — BCE€ 3TU NPUYMHBI NPUBOAST K OTKAa3aM YCTPOMCTB CBSI3M M HEYIOBIETBOPEHUIO
BHYTPEHHUX U BHEIIHUX NoTpedureneil. Cutyamus OCIOXHSIETCS HCIOJIb30BaHUEM B CHUCTEMax
AQHAJIOTOBBIX M IU(POBBIX YCTPOMCTB, a PAaOOTHHUKHU JydYllle OOCITYKMBAIOT UMEHHO aHAJOTOBBIC
ycTporicTBa. CHenuaincToB Mo NU(pOBBIM YCTPONCTBAM B KOMITAHUH — €TUHUIIBI.

K rtekymem romy oOmuii o6beM moTeph OT Opaka (Kak B OTHOCHUTEIBHOM, TaK W B
HaTYpaJIbHOM BBIPa)KEHHH) BO3pPACTAaeT, IpuyeM Opak BO3HUKAET Kak MO BHHE MEPBOHAYATBHOIO
Opaka OT 3aBOJA-U3TOTOBUTENSI, TaK M BCIIEJICTBHE HEKAUYEeCTBEHHOr0 MOHTaxa. Kak cnemcrBue
npobsieMbl ofecriedeHusi KayecTBa — YXYJIIeHHe (UHAHCOBOW COCTABIISIIOIICH AESITeTbHOCTU
KOMITAaHUU B IIE€JIOM, POCT CEOECTOMMOCTH YCIyr HH(PACTPYKTYpbl U COKpAIIEHUE OXOJOB.
[ToaToMy Ha MpeAnpUATHH MPOUCXOIUT COKPALIEHHE CTaThU 3aTpaT Ha 0OecleyeHne TOCTUTHYTOrO
YPOBHS KauecTBa yCIYT.

3aoanue: OueHuTe NMPUUYMHBI OTKA30B B pabOTe CHCTEM BUJICOHAONIOACHMS, MPOBEIUTE
CTAaTHCTUYECKUI aHaTTN3 OTKAa30B B (YHIIMOHUPOBAHUU CHCTEM BUICOHAOIIOICHUS 3a CYET BHEITHIX
U BHYTPEHHUX MPHUYUH, OLEHUTE (PMHAHCOBBIE MOCIEACTBHS 3aBO/Ia BCIEACTBUE MOTEPh OT Opaka,
pa3zpaboTaTh BO3MOXKHBIC BAPHAHTHI pa3pelICHHs] BOSHUKIIIX MPOOIIeM.

J171s BHIOSTHEHUS IAaHHOTO 33/1aHUSI HY>)KHO PEUIUTh CIEAYIOLINE BOIIPOCHI:

1. Ilpoananu3upyiite mpoOIEMBI, YXYAMIAIONNE KAYECTBO PaOOThl TEXHUYECKUX CPEACTB, H
COCTaBbTE CITUCOK.

2. Ha kaxayto npoOieMy U3 CIIMCKa HAIUIINTE BO3MOXKHOE PEIICHHE.

3. Chopmynupyiite o00mMe pPEKOMEHIAIMU TI0 YIJIYYIICHHIO KadecTBa NPOAYKIHUUA U
CHIDKEHHIO YPOBHS ee Opaka ¢ 000CHOBaHHEM ISt pyKoBOACTBa GupMbl «Aii [T Permenus».

3anganue 2. Bam nopy4eHo MPOU3BECTH 3aKYNKY KaUeCTBEHHBIX KOMIBIOTEPOB il pabOThI
odwuca. BerOop mpeacTouT caenath U3 TpexX MPeICTaBICHHBIX B Tabauie 1 Mapok.
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Hcnone3ys auddepeHnnanbHblii METO] OIICHKH YPOBHS KauyecTBa MPOJYKIIHH, ONPEACTUTE
OTHOCHUTEIILHBIM TOKa3aTeNib KadecTBa KOMIBIOTEPOB. Bribepure o0OpymoBaHHE, KOTOpOE
MUHUMHU3HUPYET PUCKH JIJISI KOMITAHHH.

PesynbraTsl cpaBHeHUS IPEACTaBUTH B Tabuie 1.
Ta6mmma 1 — MontHocTh 000pyI0BaHUS

bpenn ITokazaTensr MOIIIHOCTU Bba3oBoe 3Hauenue
HpOI/IBBOI[I/ITGHB
Samsung 3,70 4,00
Dell 3,15 4,00
Lenovo 4,00 4,00

9. [lepeyeHb OCHOBHOI M JIOMOJTHUTEIbHOMH Y4eOHOI JIUTEpaTypbl, HEOOXOTUMOM 1JI5
OCBOEHUS TUCHHUILINHBI

9.1. OcHoBHas JIUTEpaTypa

1. Bacun, C. I'. Ympasnenue kauectBoM. Bceobuuit noaxon : yueOnuk ans By3zoB / C. I
Bacun. — 2-e u3 ., mepepad. u qorn. — Mocksa : M3natensctBo FOpaiit, 2025. — 334 ¢. — (Bricmiee
obOpazoBanue). — ISBN 978-5-534-16792-4. — Tekct : snexTpoHHbIH // OOpa3oBarenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/560213

2. 'opb6amko, E. A. Ynpasnenue kauecTBoM : yueOHUK /1 By30B / E. A. ['op6amiko. — 5-¢
u3a., mepepad. m gomn. — MockBa : MsmarensctBo [Opaiit, 2025. — 427 c. — (Beicmiee
obOpazoBanue). — ISBN 978-5-534-17580-6. — Tekct : anextpoHHbI // OOpa3oBarenbHas
mwiatgopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/559711

9.2. lonoJTHUTEIbHAS JIUTEPATypa

1. T'opnenko, O. A. CTaTUCTHYECKHE METOIbI B YIPaBJICHUU KA4eCTBOM : YYEOHHUK W
NPaKTUKYM JJIs cpefHero npodeccuonanbHoro oopasosanusi / O. A. I'opnenko, H. M. Bop06ans ; mon
penakuwmeit O. A. ['opnenko. — 2-e uzn., ucnp. u gomn. — Mocksa : M3natensctBo FOpaiit, 2025. —
306 c. — (IIpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-13780-4. — Texkct
AJICKTPOHHBIN /l O6pa3oBarenpHas maTdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/562601

2. IlpakTryeckuii MEHEHDKMEHT KadecTBa : y4eOHUK IJisi BYy30B / 1moj penakmueit E. A.
l'opGamko. — 4-e u3z., nepepad. u gon. — Mocksa : U3garensctBo FOpaiit, 2025. — 315 ¢. —
(Bricmiee oopazoBanne). — ISBN 978-5-534-17417-5. — Texkcr : anextpoHHbli // OOpazoBarenbHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/560855

3. ®omuues, B. 1. YnpaprneHne kauecTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : YYCOHHK JIJIst
By30B / B. . ®omuueB. — 2-¢ u3a., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2025. —
229 c. — (Bwicmee obOpaszoBanme). — ISBN 978-5-534-19217-9. — TekcT : 3neKTpOHHBIA //
OopasoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/566677

10. ITepeyenn pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn ""UHTepHeT",
HeO0XOAUMBIX JIJIS OCBOCHH S JUCIHUIJIMHBI U HH(OPMALMOHHBIX TEXHOJIOTHH,
HCI0JIb3yeMbIX NPH OCylIeCTBJIEHUH 00pa30BaTeIbHOIO NpoLecca no JUCHUILINHE,
BKJIKOYas NepevyeHb MPOrpaMMHOI0 o0ecrnevyeHus 1 HHPOPMANMOHHBIX CIPABOYHBIX
cucTeM (MpU HEOOXOAMMOCTH)

1. https://urait.ru - 3bC «Obpa3zoBarenbHas mwiathopma FOpai.

2. https://elibrary.ru - nayunas snexrponHas 6udaroreka (HOb) «eLIBRARY.RU».

3. https://student2.consultant.ru -  ommaiin-Bepcust ~ Koncymprantllmoc:  CrymeHT
nHpopManmoHHOM cripaBouHOM crcTembl «KoHcynpTanTILmrocy.
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https://urait.ru/bcode/560213
https://urait.ru/bcode/559711
https://urait.ru/bcode/562601
https://urait.ru/bcode/560855
https://urait.ru/bcode/566677
https://urait.ru/
https://elibrary.ru/
https://student2.consultant.ru/

http://biblioclub.ru - OBC «YHuBepcuTeTCKast OMOINOTEKA OHIANHY.
http://www.iso.org - International Organization for Standardization (ISO).
http://www.iso-centr.ru - Leutp ceprudukamuu UCO.
http://www.ria-stk.ru - PUA «CtanmapThl 1 Ka4eCTBOY.
http://www.ckovok.ru - Bcepoccuiickasi opraHu3aius KauecTsa.

. http://www.vniis.ru - Caiit Beepoccuiickoro HUU crangapTusarium.

10 https://rtmsk.ru - Oprana no ceptudukamnuu Pocrecr.

©ooNo A

JInieH3MOHHOE IPOrpaMMHOe ofecnieyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynprantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO PaCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).

11. MeToauyeckne peKOMEH/IAIUM 10 OPTraHU3aANMU U3YUYEeHU s JUCIHIIMHBI

Opranusanus 00pa3oBaTeNbHOIO Mpolecca pPErIaMEeHTHPYETCsl Y4YeOHbIM IUIAHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanus) — pyCCKUM.

[Tpu hbopmMupoBaHUM CBOCH WHINBUYTBHOW 00Pa30BaTEIHbHOM TPACKTOPHUH O0YUAIOIIUNACS
UMeeT IMpaBO Ha Iepe3adyeT COOTBETCTBYIOIIUX JIUCIHUILUIUH M TNPO(EeCCHOHAIBHBIX MOIYJICH,
OCBOCHHBIX B IPOIIECCE MPEANMICCTBYIOMIETO O0y4YEeHHS, KOTOPhI OCBOOOXKIaeT 00yUYaromerocs: oT
HEOOXOIMMOCTH MX MIOBTOPHOTO OCBOCHHUSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHBIN mpolecc TpU MPEnofaBaHUM Kypca OCHOBBIBA€TCS Ha HCIIOJIb30BAHUH
TPaJULMOHHBIX, HMHHOBALIMOHHBIX M  HH(MOPMALMOHHBIX OOPa30BaTENbHBIX  TEXHOJOTHIL.
TpaauunonHble 00pa30BaTENbHBIE TEXHOJOTHUH TPEICTABICHBl 3aHATUSAMH CEMHUHApCKOTO U
JEKIIMOHHOTO THMa. VHHOBallMOHHBIE 00pa30BaTENIbHBIE TEXHOJOTHMHM HCIHOJIb3YIOTCA B BUAE
IIUPOKOTO TNPUMEHEHUS AaKTHBHBIX M  MHTEPAaKTUBHBIX (OpPM  MPOBEACHUS  3aHATHA.
NHpopmannoHHble  00pa3oBaTelIbHbIC  TEXHOJOTMM  PEAIU3YIOTCS  IyTEeM  aKTHBHU3aLUU
CaMOCTOSITENIbHON PabOTHI CTYZICHTOB B HH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHS CEMMHAPCKOI0 TUIIA

Cemunapckue 3aHATHS (TMPaKTHUECKUE 3aHATHS) TPEACTABIAIOT CO00H JeTanu3anuio
JEKIIMOHHOT'O TEOPETUYECKOr0 MaTepuaa, IPOBOAATCS B LIEIIAX 3aKpEIUICHUs Kypca.

OcHOBHOIi (OpMOIT TPOBEIEHUS CEMUHAPOB U MPAKTHUECKUX 3aHIATUH SBISETCS 00CyKICHHE
HanOosiee MPOOJIEMHBIX U CIO0XKHBIX BOIPOCOB IO OTAEIbHBIM TEMaM, a TAaKXKe PELICHUE 3ajgad U
pa3bop MpUMEPOB U CUTyallMid B ayIUTOPHBIX yCIOBUAX. B 00s3aHHOCTH IMperonaBaTesnsi BXOIAT:
OKa3aHHe METOJMYECKON MOMOIIM U KOHCYJIbTUPOBAHHE CTYJEHTOB IO COOTBETCTBYIOIUM TEMaM
Kypca.

AKTHUBHOCTb Ha MMPAKTUYECKUX 3aHATHUSIX OLEHUBAETCS 110 CIEAYIOIINUM KPUTEPUSIM:

— OTBETHI Ha BONPOCHI, IIpeJIaraeMble MpenoJaBaTeieM;

— y4acTHe B JUCKYCCHSX;

— BBIIOJHEHHE IPOEKTHBIX M MHBIX 3a/1aHU;

— ACCUCTHPOBAHUE MPENOAABATEIIO B IPOBEICHUH 3aHATUH.

Jloknazbl M ONIOHUPOBaHME JOKJIAJOB MPOBEPSAIOT CTENEHb BIAJCHUS TEOPETUYECKUM
MaTepHaIOM, a TaKXkKe KOPPEKTHOCTh U CTPOTOCThb PACCykKIECHUI.

OrneHuBaHuE IPAKTHUECKUX 33JJaHUN BXOJUT B HAKOIUIEHHYIO OLICHKY.
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http://biblioclub.ru/
http://www.iso.org/
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https://rtmsk.ru/

CamocTrosiTesbHAasi padoTa 00yyarOImMxcst

CamocrosTenbHas paboTa CTYAEHTOB — 3TO IPOLECC aKTHUBHOTO, IEJICHAPABICHHOTO
NpuoOpEeTeHUs] CTYIAEHTOM HOBBIX 3HaHUM, yMeHMH 0e3 HENOCPEICTBEHHOIO Yy4acTus
IPEernoIaBaTessl, XapaKTepU3YIOIIUNACS MPEIMETHON HAINPaBIeHHOCTHIO, 3P(HEKTUBHBIM KOHTPOJIEM
U OLICHKOW PEe3yJIbTaTOB AEATEIbHOCTH 00yUaroIIerocs.

Lenu camocTosTENbHON PaOOTHI:

— CHCTEMAaTHU3allls U 3aKpEIUICHHE IOJIyYEHHBIX TEOPETHUYECKMX 3HAHUN U IPAaKTHUECKUX
YMEHUU CTYICHTOB;

— yrayOJsieHue U paclIupeHne TeOPETUUECKUX 3HAHUM;

— (popMupoBaHMEe yMEHUH HCIIOJIB30BaTh HOPMATHBHYIO M CIPABOYHYIO JTOKYMEHTAIIMIO,
CIELHUANIBHYIO JIUTEPATYPY;

— pa3BUTHE IO3HABATEIbHBIX CHOCOOHOCTEH, aKTUBHOCTU CTYAEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (popMupoBaHUE CAMOCTOSATETLHOCTH MBIIIJICHHSI, TBOPYECKON HHUIIMATUBBI, CIOCOOHOCTEH
K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U CaMOpEalIN3allly;

— Pa3BUTHE UCCIIEI0BATEIBCKMX YMEHHN U aKaJICMUYECKUX HaBBIKOB.

CamocrosTenbHas paboTa MOMKET OCYIIECTBISATHCS HHIMBUAYAIBHO WJIM TpyHIaMu
CTYZECHTOB B 3aBUCUMOCTH OT LI€JIH, 00BEMa, YPOBHS CII0KHOCTH, KOHKPETHOM TEMATUKH.

TexHOJOorHs OpraHU3aIi CaMOCTOSTEILHON paboThl CTYJCHTOB BKIIIOYAET MCIIOJIb30BAHHE
MH(POPMALMOHHBIX U MaTEPUAIBHO-TEXHUYECKUX PECYPCOB 00pa30BaTEIbHOIO YUPEXKICHHSL.

Ilepen BbINOIHEHHEM OOYYAIOIIUMKCS BHEAYIUTOPHOM CaMOCTOSATENBHOM paboOThI
IIpenoAaBaTellb MOXET IPOBOAWTH HHCTPYKTaXX 110 BBIIOJHEHUIO 3afaHus. B  HMHCTpyKTax
BKJIIOUYAETCSL:

— 1eJIb U COJIeprKaHue 3aJaHus;

— CPOKH BBIIIOJIHEHMS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TPeOOBaHUS K pe3yJibTaTaM padOThl U KPUTEPUU OLICHKHU;
— BO3MOXXHbIE TUIIMYHBIE OIIMOKHU NP BBIIOJHEHUU.

WHCcTpyKTak TpOBOIUTCA IpErojaBaTesieM 3a c4eT o0beMa BpPEMEHM, OTBEJCHHOTO Ha
U3Yy4YCHHUE JUCLIUILINHBL.

KoHTpons pe3ynpTaToB BHEAayIUTOPHOW CAMOCTOSITEILHONH pabOTHl CTYAEHTOB MOXKET
MPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOU (hopMme.

CryieHTBI JOIKHBI TOAXOUTH K CAMOCTOSATENIbHOM paboTe Kak K HauBaKHEHIIEMY CPEJICTBY
3aKpeIUICHUs] U Pa3BUTHs TEOPETUYECKUX 3HAHUM, BbIpaOOTKE €IMHCTBA B3IVISJIOB Ha OTICIIbHBIC
BOIPOCHI Kypca, MPUOOPETEHHs OIpPEACIICHHBIX HABBIKOB M HCIOJIb30BaHUS MPO(ECCHOHATBLHON
JIUTEPATYPHI.

[Tomemiennss Ui caMOCTOSITEIBHOM pPabOThI OOYYAIOUIMXCS JOJDKHBI OBITH OCHAIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTh «VHTepHeT» u obecrneueHueM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OPraHU3aIIH.

[Ipu camocTosTensHON TPOPabOTKE Kypca 00yJaromuecs T0JDKHBL:

— IpOCMaTpUBaTh OCHOBHBIE OIIPECIICHUS U (DAKTHI;
— TIOBTOPHUTH 3aKOHCIIEKTMPOBAHHBIN Ha JICKIMOHHOM 3aHATHH MaTEpUal U JOIOJIHUTH €r0 C

Y4E€TOM PEKOMEHIOBAaHHOM 110 TaHHOU TEME JIMTEPATYPBhI;

— U3Y4YUTh PEKOMEHJIOBAaHHYIO JIMTEPATypy, COCTABIATH TE3UCHI, AHHOTALUU M KOHCIIEKTHI

HanOoJiee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIbHO BBIIIOJIHATD 33JIaHUs, AHAJIOTUYHBIE MIPEJIaracMbIM Ha 3aHATHUSAX;
— HCIIOJIB30BaTh Ul CAMOIPOBEPKU MaTepHalibl (POH/IA OLEHOYHBIX CPE/ICTB;
—  BBINOJHATH JIOMAIlIHUE 3aJaHKs 110 YKa3aHUIO IIPENoAaBaTes.
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PexomMenganum no o0y4eHuro HHBaJIUA0B 1 Jun ¢ OB3

OcBoeHue NUCHUILTMHBI MHBaMUAaMu U junamu ¢ OB3 Moxer ObITh OpraHM30BaHO Kak
COBMECTHO C JpYruMu oOOydalolUMHUCs, TaKk M B OTAENbHBIX TIpynmax. llpeamnonaratorcs
CHeIMalIbHbIE YCIOBUS IS MTOJTydeHus oOpa3zoBaHus nHBaIMaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nienarorn4eckiii cocraB 3HAKOMUTCS € IICHXOJIOTO-(PU3NOIOTHYECKUMU
0COOCHHOCTSIMU OOyuaromuxcss WHBanuAoB W jmn ¢ OB3, MHIWBHAYaTbHBIMH IPOTPAMMAMU
peabunuTauy HHBAIUAO0B (Tpu Hatnuum). [Ipn He0OX0AMMOCTH OCYIIECTBIISACTCS JOTIOJTHUTEIbHAS
MOJIJIEPIKKA MIPETOJaBaHus ThIOTOPAaMHU, TICHXOJIOTaMH, COLUATbHBIMUA PAOOTHUKAMHU, MPOIIEIIIUMU
MOJIFTOTOBKY aCCUCTEHTaMHU.

B cooTBercTBUM ¢ METOAMYECKUMH pekoMeHaauusmMu MuHoOpHayku P® (y1B. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MpEIIoJiaracTcsi HCIOJIb30BaTh COIMATbHO-aKTUBHBIE H
pedaeKCUBHBIE METOABl OOYYCHHS, TEXHOJIOTUH COIMOKYJIBTYPHOU peaOuiIuTalii C IIENBIO
OKa3aHHs TOMOUIM B YCTAHOBJIEHUU MOJHOILIEHHBIX MEXJINYHOCTHBIX OTHOIICHUH C APYyTUMHU
CTYJI€HTaMH, CO3/IaHUU KOM(OPTHOTO NMICUXOJIOTHUECKOTO KIIMMaTa B CTyieHuecKoit rpymre. [Togbop
U pa3paboTka y4eOHBIX MaTepUajoB IMPOU3BOAATCA C Y4YETOM IIPEJOCTABJICHUS Marepuaia B
pasnuuHbIX (opMax: ayauaibHOW, BH3yalbHOW, C MCIOJIB30BAHHUEM CICIUATBHBIX TEXHUYECKUX
CPEICTB U HHPOPMAIIUOHHBIX CUCTEM.

Menuamarepuanbl TakKe CIEAyeT HUCIOJb30BaTb U aJanTUpPOBaTh C  YYETOM
WHIUBUTyATBHBIX 0COOCHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBoeHue TUCUUIUIMHBI HHBaNWAaMu U aunaMu ¢ OB3 ocymiecTBisieTcs: ¢ UCIOIb30BaHUEM
cpeacTB oOydeHHs OOIIero M CleuuaIbHOro Ha3HaueHus (NMEpCOHATbHOTO U KOJUIEKTHBHOI'O
UCIIONIb30BaHMs1). MaTepuanbHO-TEeXHHUECKOe O0ecleueHne MpeaycMaTpruBaeT MPUCIIOCOOICHHE
ayaUuTOPUH K Hy>KJ1aM UHBaIua0B 1 aul ¢ OB3.

dopma NpoBeJIeHUs aTTECTAlluU ISl CTYACHTOB-UHBaNNA0B U Ul ¢ OB3 ycranaBnuBaercs
C y4eTOM HWHIWBHAYAIBHBIX TCcHUXopu3nueckux ocobenHocren. s wmHBammaoB u jui ¢ OB3
IpelycMaTpUBAETCs NOCTYIHAs (hopMa MPEIOCTaBICHUS 3aJaHUI OIEHOYHBIX CPEACTB, & UMEHHO:

— B II€YATHOM WJIM JIEKTPOHHOH (hopMe (ISt JIUI ¢ HAPYIICHUSIMUA OMOPHO-BUTATEILHOTO
amnrmapara);

— B nmedaTHOH ¢opMe WM SJIEKTPOHHOW (opmMe ¢ yBEIMYCHHBIM IPUPTOM U
KOHTPACTHOCTBIO ([UIsI JIUI] C HAPYLICHUSIMU CITyXa, pe4H, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 33aJaHUsI BCIYX (7S JIUL C HAPYIICHUSAMU 3pEHUS).

CrynenTtaMm ¢ HTHBaIUAHOCTHIO U intiam ¢ OB3 yBennunBaeTcst BpeMsi Ha TOATOTOBKY OTBETOB
Ha KOHTPOJbHBIE BOMpOCHL. JIIsi Takux CTYAEHTOB IMpeaycMaTpuBaeTcs MAOCTymHas ¢dopMma
MPEOCTaBIICHUS OTBETOB Ha 3a/1aHUs], 4 UMEHHO:

— MHUCHMEHHO Ha OyMare Wik Ha0OpOM OTBETOB Ha KOMITbIOTEpE (ISl TUI] C HAPYIICHUSIMH
clIyxa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BAPUAHTOB C MCIIOJIb30BAHMEM YCIYI acCUCTEHTa (ISt
JUI C HAPYUIEHUSIMUA OMTOPHO-/IBUTATENILHOIO aIlapaTa);

— YCTHO (7151 JIUI] C HApYIICHUSIMU 3PEHHUS, OIOPHO-ABUTATEILHOIO aIllapaTa).

[Ipu HEoOXOmUMOCTH I OOyYaromIMXcsl ¢ WHBaMUMAHOCTRIO W jwi ¢ OB3 mpomemnypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaAIbHO-TEXHHYECKOH 0a3bl, HEOOXOTUMOIi /I OCylIeCTBJIEHUSI
00pa3oBaTeILHOIO NMpolecca No JMCUHIIHHE

YuyeOHasi ayauTOpHUsl, TpEIHA3HAYCHHAs UIA TPOBEJACHUS YYCOHBIX  3aHATHH,
IPeIyCMOTPEHHBIX HACTOsIIEH paboueil mporpaMMoil AMCHUIUIMHBL, OCHAIIICHHAs! 000pyI0BaHUEM U
TEXHHUYECKUMU  CpeICTBAaMM  OOy4YeHHsS, B  COCTaB  KOTOPBIX  BXOZIST:  KOMILJIEKTHI
CHeMaTU3UPOBAHHON yueOHOM meOenu, Iocka KIIacCHas, MYJIbTHUMEIMUHBIA MPOEKTOp, JKpaH,
KOMIIBIOTEP C YCTAaHOBJIEHHBIM JIMIIEH3UOHHBIM MPOrPaMMHBIM OOECIIeUeHUEM, C BBIXOJIOM B CETh
«MHTEpHET» U TOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy.
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IToMemieHune I CaMOCTOATENbHON PadoTHI 00yYAKOIIUXCH — ayAUTOPHS, OCHAIICHHAS
CIEIYIOIMM O0OpYJAOBaHUEM U TEXHHUYECKHMMH CPEICTBAMU: CICIHATU3UPOBAHHAS MEOeNb s
npernoaBaTenss U 00ydJaromuXcsi, TOCKa y4eOHast, MyJIbTUMEIUIHHBIA IPOCKTOP, dKpPaH, 3BYKOBHIC
KOJIOHKH, KOMMBIOTEp (HOYTOYK), MEPCOHAIBHBIE KOMIBIOTEPHI Al PaOOTHl OOydarolmuxcs ¢
YCTaHOBJICHHBIM JIMIICH3MOHHBIM IPOTPAMMHBIM 00ECIIEYCHUEM, C BBIXOJIOM B ceTh «HTepHeT» 1
JOCTYTIOM B AJICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIBHYIO CPELY.
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