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Ipunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpaeienuro noocomoexu 38.03.05 buznec-unghopmamuxa, HanpasieHHocmsb
(npoghunv) «Hughopmayuonnoe u npocpammuoe obecneuenue 6UHeC-npoyeccos»

PaGowass mporpamMma IUCHHMITIMHBI «JleOBbIe KOMMYHHKAIIMW» BXOAHT B COCTaB
OCHOBHOM TpOQecCHOHANbHOI 00pa3oBaTelbHONl MpOrpaMMbl BBICHIETO 00pa3oBaHUs IO
HampaBiaeHuto moarotoBku 38.03.05 busHec-unpopmaruka, HampaBiIeHHOCTh (TIPOQHIIb)
«MH(popMaimoHHOE M MpOrpaMMHOE obecrieueHrne OM3HEC-TIPOLECCOB» U MpeIHa3HAaYeHa s
00yJaronuxcsi OYHON M OYHO-3a09HOM (HhOpM OOyUCHHUS.

© UHCTUTYT MEXTyHApOIHBIX YKOHOMHUYECKUX CBsize, 2023.
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1. leab u 3agaun AUCHUTIHHBI

Heabro aucnumauHbl «/lejloBble KOMMYHHUKAIMU» SBISETCS (OpMHUpOBaHUE Y
00y4JaromUXCsl CHCTEMAaTU3MPOBAHHOTO TMPEJCTABICHHUS O JEJIOBBIX KOMMYHHKAIMSIX Kak
CpeACTBE  COTPYAHHMYECTBA,  pa3BUTHE  HMX  KOMMYHHMKATHBHOW  KOMIIETEHTHOCTH,
CrocoOCTBYIOIIEH yCcTaHOBICHUIO A(G(EKTUBHBIX [IE€IOBBIX CBs3eld B MPOodecCHOHATHHOU
JeSITeITbHOCTH.

3agauM JUCHMIIMHBI:

- (hopMupoBaHHE 3HAHUI TEOPETHYECKHX OCHOB JIEIOBOM KOMMYHMKAIIUU, TIOHUMAaHUS
CYIIHOCTH, CHenu(puueckux OCOOCHHOCTEM M CTPYKTYpPHl JEJIOBOTO OOIICHHS, OBJIQJICHUE
NOHSATUIHBIM aIrmapaToM B 00JIACTH KOMMYHUKAIIHI;

- OBJIQJICHHE 3HAHUSAMHM BaXKHEUIIMX (OpM J[EI0BOr0 OOLIEHMs, MHCTPYMEHTAMU U
TEXHOJIOTUSAMH 3()(HEKTUBHON AETOBOM KOMMYHHUKALIUY;

- OCBOEHHE ITHUECKUX OCHOB KOMMYHHUKALIMH B JIEJIOBOM M 0pUIMATIBHOH chepe;

- ¢opmupoBaHue yMeHHS >(PQPEKTHBHO IJIAHUPOBATh U PEAIM30BBIBATH YCTHBIE U
IUCbMEHHBIE 1€JI0BbIE KOMMYHUKAIUH;

- ¢opMUpOBaHNUE HABBHIKOB OCCKOH(IMKTHOTO JEJIOBOTO B3aUMOJICHCTBUS U CIIOCOOOB
IPEIYyIPEXKACHUS U pa3pelieHnss KOHQIUKTOB B OpraHU3aluu.

2. MecTO TMCHUNJIMHBI B CTPYKTYpPe OCHOBHOI NpogecCHOHATbHOM
o0pa3oBaTeIbHONM NPOIrPaMMBbI BhICIIET0 00pa3oBaHMs

JucuumumHa — «JlenoBele  KOMMYHMKAalMW» BXOAMT B 4YacTh Yy4eOHOro IUIaHa,
dopMupyeMyro ydacTHHKaMu 0Opa30BaTEIbHBIX OTHOLICHWII MO HAINPABICHUIO IMOJATOTOBKH
38.03.05 busnec-undpopmatuka, HampaBieHHOCTh (npodunas) «HHbopmanmoHHOE U
IporpaMMHOE o0ecIieueHre OM3HEC-TIPOIIECCOBY» U SIBISETCS 3JIEKTUBHON TUCIUIUTNHOM.

3. O0beM IMCUMILIMHBI B 324€THBIX eIHHUIIAX H aKaJeMHYeCKHX Yacax ¢
YKa3aHHEM KOJIMYeCTBA aKaJleMHUYeCKNX YACOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy
00y4arouuxcsd ¢ npemnogaBaresieM (1o BUAaM Y4eOHbIX 3aHATHII) U HA CAMOCTOSAITEJILHYIO
padoTty o0y4aromuxcs

O61mas Tpya0EMKOCTh JUCIUTIIIMHBI COCTABISAET 3 3a4€THBIE eNUHUIIBI, Bcero — 108 wacos.

Bcero yacoB
Bua y4yeoHoii padoThI ouHas (popma OYHO-3a04Has
o0yueHHs dopma oOyueHust
KonrakTHast paboTa ¢ npenogaBarteseM (Bcero) 28 16
B Tom uncne:
3aHsTUs JEKIMOHHOIO TUIIA 14 12
3aHATHSI CEMUHAPCKOTO TUTIA (CEMUHAPHI) 14 4
CamocrosiTesibHasi pa6oTa (Bcero) 80 92
dopma KOHTPOJIS 3a4eT C OLEHKOM
Oo0mast TpyA0EMKOCTD 1M CHMIIJIMHBI 108




4. [lepevyeHb MJIaHNPYeMbIX Pe3yJIbTATOB 00yUeHHS MO JUCIUIIUHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON MPOrPaMMbl

Koa m HaumenoBanue

Kon u HanmenoBanue

ILnanupyemble pe3yJbTaThl

KOMIIeTeH I UM (1if) HHAMKATOPA TOCTHKECHUS
o0yuyeHus MO0 AUCUHMILINHE
BbIIYCKHHKA KOMIIETCHIIM U

Kommynunkanus NYK 4.1 3HaTh: OCHOBBI JIeJI0BOU
YK-4 OcymiecTBisieT  AENOBYIO | KOMMYHUKAIUU.
Criocoben OCYLIECTBIIATh | KOMMYHHMKAIIMIO B YCTHOW | YMeTBb: OCYyIIECTBIATh YCTHYIO U
NIEIOBYI0 KOMMYHHKaluio B | dopMe Ha PYCCKOM U | MHUCbMEHHYIO JIEJIOBYO
YCTHOM u MUCbMEHHOM | HHOCTPAHHOM SI3bIKaX. KOMMYHHUKAIHUIO.
dbopmax Ha rocynapctBeHHoM | UYK 4.2 Baanerb: HaBbIKaMH OCYIIECTBIICHUS
SA3BIKE Poccuiickoii | OcymiecTBiasier  JENOBYIO | JEJIOBOTO o0ImeHus B
denepannn 1 | KOMMYHHKAIHIO B | MpodeccrOHAIbHO 1eATeNbHOCTH.
WHOCTpaHHOM(BIX) sSI3bIKE(aX) | MUChbMEHHOW (opme Ha

PYCCKOM U HHOCTPAaHHOM
SI3BIKAX.




5. Conepxxanue Q¥ CHUANINHBI

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue Tem (pa3aesioB)

Tema 1. OO1IeHHE KaK
COIMATILHO-
IICHXOJOTHYECKast
npobiemMa

OOmmeHnne Kak COIUATbHO-TICUXOJIOTHYeCKas mpobiema. OOmas
XapaKTepUCTHKA COJECpKaHUS M CTPYKTyphl oOmeHus. Ilonstue
«oOIIeHne», «KOMMYHUKaIUs». Ponb OOIIEHHS B JKU3HU YeloBeKa U
oOmecTBa. Peanmsamust B 0OIeHNN OOIIECTBEHHBIX U MEXKIINYHOCTHBIX
(ncuxomnornyecknx) oTHouieHnd. KomMmyHukaTtuBHasi cdepa Kak
npeaIMeT JAesITeNbHOCTH ympaBieHa. CTPyKTypHblE KOMITOHEHTHI
obmenus. IlepuentuBHast cropoHa oOmeHus. KoMMyHHMKaTHBHAs
cTopoHa obmeHus. MIHTepakTuBHAs cTOpoHa oOmieHus. Buasl oOmeHwus.
3HayeHue oOIIeHUs Ui OOIIecTBa B LEJIOM: COLHUAIbHAS (YHKIIHS,
WHCTpYMEHTaNbHAs  (QYHKIMSA, OOIIerncuxoyiorndeckas  (pyHKIUs.
OcHoBHbIE (YHKIMHU H/WIU CTOPOHBI MPOIecca OOIICHUSI.

Tema 2.
KoMMyHMKaTHBHBIH
acIIeKT

o0IIeHus

[TonsaTne n 3HadyeHue KomMMmyHukanuu. CpencTtBa KOMMYHUKALUU:
peueBble, HEpedeBblE. YCIOBHS KOMMYHMKALIMU: €IHHAs CHCTEMa
Koau(ukanuu — AekoauduKanuy, OJMHAKOBOE NOHHMAHHE CHUTYyalluu
obmenus. BzaumoBnusiaue U Tpy1HOCTH 3P PEKTUBHON KOMMYHHKAIINH.
KomMmyHuKaTHBHBIE Oapbephl KaK 3aIlUTa OT HEXKEIATEIbHOTO BINUSHUS:
Oaprep wu30eranus, Oapbep aBTOpUTETa, Oapbepbl HEMOHUMAHUS
(boHETHMYECKU, CEMAHTUYECKUM, CTUIMCTUYCCKUN, JIOTHYCCKHUN).
Crocobbl  mpeonmonieHust ~ O6apbepoB.  PeueBas ~ KOMMYyHUKaIusl.
KoMMyHUKaTHBHBIE POJM: KOMMYHHKATOp, peUUNHUeHT. DopMbl
BepOAIbHOM KOMMYHUKAI[MM: MOHOJIOT, JAMAIOr. BKIIIOYEHHOCTH B
COBMECTHYIO JEATEIIBHOCTh M CMEHAa KOMMYHMKAaTHBHBIX pOJIEH Kak
YCIOBHSI TOYHOCTH IOHMMaHHUS cooOuieHus. Mogenun pedeBoro
KOMMYHHUKaTHBHOIO TMpolecca M HUX 3HadeHue g SPPEKTUBHON
KOMMYHUKAITUH.

Tema 3.

BepbanbHbie u
HeBepOaTbHBIE CPEACTBA
JIEJI0BOM KOMMYHUKaUU

Peup xak ucrouHuk uHopmanuu. PedeBble cpenctBa oOIIEHUS.
daxTopsHl, 00yCJIOBIMBAOIINE pedeBoe MIOBE/ICHUE U
B3aMMOIIOHMMAaHHUE: KOMMYHHMKATHBHAs KOMIIETEHTHOCTb, COLMAJIbHBIE
pOJM, KOMMYHUKATHBHBI KOHTEKCT, KOMMYHMKATHBHasi YCTaHOBKA,
ATHOKYJIbTYpHbIE 0COO€HHOCTH. O@uuuanpHO-AEI0BOM CTWIb Kak
OCHOBA J€JIOBOM KOMMYHUKAaIMUd. YMEHHME CiylaTb. TeXHUKH
aKTUBHOTO CIIyIIAHUA: IPEUMYILIECTBA, HENOCTATKU, TPYIHOCTH.
[Tpupona u TUmonorus HeBepOaIbHOW KOMMyHHMKanuu. HeBepOanbHbIe
cpenctBa obmeHus u ux Gyaknun. Co3HaTebHOE U O€CCO3HATEIHPHOE B
HeBepOanbHOM moBeneHuu. [IpobGiaema MHTEpIpeTanuu HeBepOaIbHON
uHpopmanuu. IlapanuHrBucTUdeckass M SKCTPAIMHIBUCTHYECKAs
cucreMbl 3HaKoB. IIpokcemMuMka Kak Hayka O IPOCTPAaHCTBEHHOW H
BpEMEHHOW opraHuzanuu oOmeHus. OpraHuzaius MpoCTPaHCTBEHHOM
cpelpl B JI€J0BOM KOMMYHUKallMHM. BusyanbHas cocraBisionias B
MEXJIMYHOCTHOM OOIIEHUHU.

Tewma 4.
DTUKa U MOpAJIb B
JIEJIOBOM OOIIIEHUN

DTHKa KaKk HayKa O MOPAJIbHBIX HOpPMax W NPHUHIHUIAX OOIICHUS
moneit. I[lpenmockliku  (OPMUPOBAHUS ITHKH JCIIOBOTO OOIICHUS:
BOCTOYHAS W 3amajiHas TPaJAulNd. BIusHUE PHIHOYHBIX OTHOIIEHUN Ha
3TUKY JIeJIOBOTO OOIICHHS. YHUBEPCAIbHBIC STHYCCKHE NMPUHIUITBI U
OCOOCHHOCTH WX TMPOSBICHUS B TMPAKTUKE JCIOBOTO OOIICHUS.
OCHOBOIIOJIATAIOIIME TPHUHIIUAIIBI JICJIOBOTO OOIICHUS: MOPSI0YHOCTD,
YEeCTHOCTh, 0053aTEIbHOCTh B COOJIIOJICHHH JOTOBOPOB, HENOMYyIIEHUE
(VMHAHCOBBIX HAPYIICHHUH, BEKIMBOCTh M BHUMATEIBHOCTh K JICIIOBBIM
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napTHepaM. JTHKa JIEJIOBOTO OOIIEHHS B OPraHU3alMU: «CBEPXY BHH3,
«CHU3Y-BBEpX»,  «10  Tropu3zoHTamm».  CHocoObl  MOBBIIIEHUS
HPABCTBEHHOT'O YPOBHS JEJIOBOTO OOIIEHUS B OpraHU3alMu: 00ydeHue
TUYECKOMY IIOBEIECHUIO, CO3JaHMe pPadouMx Tpymm IO ITHKE,
pa3paboTka JTHUECKUX pEKOMEHAaluid, (OpPMHUPOBAHUE BBICOKOH
KYJIBTYPbl MEXIMYHOCTHOIO OOIIEHUSI.

Tema 5.

KondnukTer B

JIEJI0BOM KOMMYHUKaLUU
u

MyTH UX pa3penieHus

KoH(mukTel B JENOBBIX  OTHONICHUSAX, WX TMPUYAHBI H
pasHoBuaHOCTH. CTpyKTypa KOH(HKTA. OOBEKTUBHAS U CYOBEKTHBHAS
cocraBistonie KOHPIUKTOB. JlmHamuka KoH(IUKTA. KyMylIsTUBHBIMA
xapaktep KoH(pmukTa. OcHoBHBIE Mojaenu KoHpaukTa. CrocoObl
paspemenuss koH(mukTOB. CTWiM TmMOBeNeHUS B  KOH(MDIMKTHBIX
cutyanusx. Bo3MoxHOCTH ympaBieHHS KOHGJIMKTHOW CHUTyaIluei.
[Ipenynpexaenne KOH(MIMKTOB. YTpaBieHYecKass W KOPHOpaTUBHAs
3TUKa B yclIoBUSX KoH(pmukTa. COBpeMEHHblE HOPMBI M 3TaJOHbI
YIPABJICHYECKOTO B3aUMOJICHCTBUSI.

Tema 6. JlenoBrie
COBEIIAHUS U COOpaHMUSL.
[Ty6muunbie
BBICTYIUICHHSI B JIEJIOBOM
o0LeHnu

HenoBele  comemanus kKak  (opma  JIETOBOTO  OOIIEHHS.
WuHoBanmonHuele  (GOpMBI  JI€JIOBOM  KOMMYHHKALMU:  TIpecc-
KOH(epeHnus, Topru, npe3eHTanus. [Ipecc-koHdepeHius, ee
MOATOTOBKA W mpoBeaeHue. [Ipe3eHTanus, ee CMBICI U Ha3HauYCHUE.
JlucraHiMoHHOE  OOILIEHHME C  KCIOJb30BAaHUEM  COBPEMEHHBIX
TEXHUYECKHX CPEICTB KOMMYHHKAluu. [lpaBuna opraHuzanmuu u
MPOBEICHUSI MHHOBAIMOHHBIX ()OPM JI€J0BOM KOMMYHUKauu. Mmumxk
KaK CpeACTBO Ae0oBOoi koMMyHUKaluu. Camomnpesenrarus. [logroroBka
K BBICTYIUICHHUIO: ayIUTOpUs, ayJUOBU3yallbHbIE CPE/ICTBA, MaTepuabl,
TekcT. UTO HY)KHO 3HATh IpPU MOATOTOBKE BU3YalbHBIX cpeacTB. Kak
clenaTh TEKCT CBOETO BBICTYIUICHHS. OCOOEHHOCTH JIEKCHKH, CTHIIS
U3IIOKEHUSI HUCIMOJb30BAHUS IUTAT, MPUMEPOB U T.I. TEXHHUKHU
BbICTyIUIeHHs. OCOOEHHOCTH BBICTYIJICHUS B OOJNBIIMX M MajbIX
ayTUTOPUSIX.

Tema 7. Opranuzanus
U MIPOBEACHUE
JICTIOBBIX TIEPETOBOPOB

[TeperoBops! Kak pa3HOBUAHOCTH 001IeHUsI. OCHOBHBIE TIOJIXO/bI K
U3YYCHHIO TMeperoBopoB. [loHATHe W (QYHKIUH TEPETOBOPHOTO
npouecca. KoHcTpykTuBHbBIE (YHKIIMN TIEPETOBOPOB: MH(GOPMALIMOHHO-
KOMMYHHUKATHUBHAs, (DYHKIUS PETYISIUU U KOOPAWHALMU JEHCTBUH,
byHKIMSA  KOHTposid. MaHunynasTUBHbIE (YHKUUU:  OTBICUYECHHUS
BHUMAaHUS, PEKIAMHO-TIPONAraHINCTCKasA, (QYHKIUS IPOBOJOYEK.
Copep:kaHue  MEpPEroBOPHOrO  Mpoliecca. ITambl  [EPETOBOPOB.
[ToaroroBka k neperoBopaM. [lnannpoBanue meperoBOPHOro Mmpoiecca.
[TocranoBka 1eneil. YsiCHEHHME TPEAECTIOB BO3MOXKHOCTEH CTOpPOH.
NudopmannonHas moaroToBka. MeToapl MOATOTOBKH K IMEPETOBOpaM.
Oco0eHHocTH MOATOTOBKM K MEKIYHapOJIHBIM meperoBopam. [IpaBuia
BEJICHUS MIeperoBopoB. BeeHne neperoBopoB: yTOUHEHUE UHTEPECOB U
MO3MIIMA  CTOpOH;  yOeXJeHue, TMpeamnoJiaraiomee  BbIPaOOTKY
BO3MOXXHBIX BApUAHTOB PEIICHUS MPOOIEMBI; JOCTHKEHIE COTITIAIICHUN.
[Tpuemsl hopmupoBanusi 6IarONPUSITHOTO MCUXOJIOTMYECKOT0 KIIMMaTa
B IIpoLecce BEACHUA NeperoBopoB. Meroasl aprymeHTtanuu. [Ipuemsl
yOEKJICHHSI OTIITOHEHTA.




6. CTpyKTypa TUCHMILIMHBI 110 TEMaM ¢ YKa3aHHEM OTBeJeHHOI0 HA HUX KOJIHYeCTBA
aKaJleMUYeCKUX YaCOB M BUI0B Y4eOHbIX 3aHATHI

Ounas ¢popma o0yueHust

Ne HaumenoBanue TeM (pa3aeioB) KonTakTHas padora, yac. CamocroarTean | Bceero,
n/n AUCHHUILINHBI 3anaTus CemuHapsl Hasi padora, yac.
JIEKIIMOHHOTI'0 yac
THOA
1 | OOwenne Kak COUAIBLHO- 2 2 11 15
MICUXOJIOTHYECKas MpodieMa
2 | KOMMyHUKaTUBHBIN aCIIEKT 2 2 11 15
00IIeHUS
3 | BepbanbHbie 1 HeBepOaIbHBIC 2 2 11 15
CPECTBA J1eJI0BOM KOMMYHUKALIUU
4 | DTHKa U MOpaJIb B JIETIOBOM 2 2 11 15
OOIIICHUH
5 | KonuukTs! B 1e0BOM 2 2 12 16
KOMMYHHKAITUHU 1
YTH UX pa3pelieHus
6 | JlemoBble COBEIaHMs M COOpaHUSI. 2 2 12 16
[TyOnuyHbIe BBICTYIUICHUS B
JIEJIOBOM OOIIIEHUH
7 | Opranuzanus 2 2 12 16
U TIPOBEICHHE JIEIOBBIX
MIEPETOBOPOB
Hroro: 14 14 80 108
OuHo-3204Has popma o0OyueHUst
Ne HaumenoBanue TeM (pa3aeioB) KonTakTHas padoTa, yac Camocroareans | Bceero,
n/n AUCHHUIINHBI 3anaTus Cemunapsl Has padora, yac
JIEKIHOHHOT0 yac.
THIA
1. | OOuieHme KaK COMATLHO- 1 - 13 14
MICUXOJIOTHYECKast mpodiiema
2. | KoMMyHUKaTUBHBIN acriekT 1 1 13 15
oO1IeHus
3. | BepbanbHble 1 HeBepOaJIbHBIE 2 1 13 16
CPEJICTBA JIeJI0OBOM KOMMYHHKAIIUU
4. | OTUKa 1 MOpAJIb B AETIOBOM 2 - 13 15
oOLIeHUH
5. | KonpaukTs! B nenoBoi 2 1 13 16
KOMMYHHKAIIHU U
MyTH UX pa3pelieHus
6. | [enoBble coBemanus U coOpaHus. 2 1 14 17
[TyOnuyHbIe BBICTYIUICHUS B
JIEJIOBOM OOIIIEHUH
7. | Opranauzanus 2 - 13 15
Y TIPOBEJICHHE JIEIIOBBIX
NIEPETOBOPOB
Hroro: 12 4 92 108




7. IlepedyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs JIs CAMOCTOSITeJIbHOM padoThI U
TeKYLIero KOHTPOJIsA 00y4aloUIUXCsl M0 JUCHUIJIMHE

CamocrodarenbHas paboTa sIBISICTCSI OJHUM M3 OCHOBHBIX BHIOB YUEOHOI J€ATEIbHOCTH,
COCTaBHOM 4acThIO yueOHOTo IMpoliecca U UMEET CBOEH LeJblo: TITyOOKOoe YCBOCHHE MaTepuasa
JTUCLUTUIMHBIL, COBEPIICHCTBOBAHME M 3aKpPEIUIEHHE HABBIKOB CAMOCTOSTENBHOW pabOThl C
JUTEpPaTypoil, PEKOMEHJOBAHHOW MpernojaBaTeieM, YMEHUE HaWTH HYXHBIA Marepuan |
CaMOCTOSITENIBHO €r0  HCMOJb30BaTh, BOCIHUTAaHHWE BBICOKOM TBOPUYECKOW aAKTHBHOCTH,
WHUIMATUBBI, IPUBBIYKM K IIOCTOSHHOMY COBEPLIEHCTBOBAHMIO CBOMX 3HAHWH, K
L€y CTPEMIIEHHOMY Hay4YHOMY ITOUCKY.

KoHTponb caMOCTOSTETbHONH pabOThl, SBISAETCS BaKHOW COCTAaBIIAIONICH TEKYyIIEro
KOHTpOJII YCIEBAEMOCTH, OCYILIECTBISICTCA IPENoAaBaTEIeM BO BpEMsS JIEKUHOHHBIX U
NPaKTUYECKUX (CEMUHAPCKUX) 3aHATUN U 00ecIieunBaeT OLCHUBAHNE X0/1a OCBOCHUS N3y4aeMOn
JUCLUTIIINHBI.

BOIIpOCbI AJId CAaMOCTOATEIBHOIO U3YyYCHU A

1. CymrHoCTh U coaepkaHue IETOBBIX KOMMYHHUKAIIMI

2. [TpuHIMIIBI COBPEMEHHOTO JIEIOBOTO OOIICHUS.

3. Ctunu nenoBoro obmieHust. CTUIM pyKOBOJICTBA.

4. Bapwepbl OOIICHHSI U CTTIOCOOBI UX MPEOIONICHUS

5. Umumx nemoBoro yenoBeka. IMumx mumepa

6. DTHKET IeI0BOro ooIeHns. Pe4eBoi acleKT IeJI0BOTO dTHKETA.

7. CamMonpe3eHTAaIHS B JICIIOBBIX KOMMYHHKAITUSIX

8. YcrHOe fenoBoe 00IIeHHE U eT0 BEAYIIHE )KaHPHI.

9. llenoBas Oecena, ee BUIbI M pEUYEBBIC CTPATETUH B HEH.

10. YcTHOe nenoBoe 00IIeHHEe U ero BEAYIIHE KAHPHI.

11. TleperoBopbl U peueBbIC CTPATETUN B HUX.

12. IlyGnuyHOE BBICTYIUIEHHE KaK BHJ JesoBoro oOmeHus. [Ipe3eHTanrioHHass peys.
CoBemaTenbHas peyb

13. [IuceMeHHOE 1es10BOE 0o0IIeHuE. JIeIoBbIe MUChMa U UX BUIBI

14. JlecTpyKTUBHBIC MOJICITH TIOBEICHUS B JICJIOBBIX OTHOIICHUSX

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)

1. CoBpeMeHHBIC METO/IbI TIPUHATHS PEIICHUH U WX pean3allii Ha MPAaKTHKE B 001acTH
JIETIOBOTO B3aUMOJICHCTBHS.

2. JlenoBasi KOMMYHHKAIIHS KaK CPEJICTBO TIOBBIMICHHS COIMATBHOTO CTaTyca.

3. 3y4yenne nHIMBUAYATHHOCTH Y€JIOBEKa 10 HEBEPOATHHOMY ITOBECHHIO.

4. BepbanbHble 1 HEBEpOATbHBIE CPEJICTBA OOIICHHUS.

5. KoMMyHHKaTUBHBIE TIPOIECCHI B CTPYKTYpe MPO(HECCHOHATEHON e TEIILHOCTH.

6. Cimaraembie 3¢(heKTUBHOCTH PEUH JI€TOBOTO YETIOBEKA.

7. KomMmyHHKaTHBHbIE Oapbepbl: CEeMaHTHYECKH Oapbep, Jormdyeckuii Oapnep,
dboHeTHYECKU Oaphep.

8. llenosas Oecena mo tenedoHy: 0COOCHHOCTH, MPaBUIa BEICHUSI.

9. [TeperoBopHsIii mporiecc kKak ¢hopma JIeJI0BOTO OOIICHUSI.

10. INpecc-koH(pepeHn1us, ee MOAr0TOBKA U MMPOBEACHHUE.

11. Tlpe3enTarnus, ee CMbICI U Ha3HAYEHHE, OCOOCHHOCTHU MTOATOTOBKH U MTPOBEICHMUS.

12. Buapl nenoBbIX MHCEM; CTPYKTypa ¥ O(OpMIIEHHE NEJIOBOrO MUChMA, S3BIKOBBIC
KJTHIIIE.

13. lenoBas nepenucka rno MHTEpHETY.

14. TexHonOTrUM BEIEHUS ITEPETOBOPOB.



15. OcHOBHBIE TAKTUYECKUE YIIOBKHU U IPUEMBI IPU BEJIEHUU IIEPETOBOPOB.

Pacnipenesienne caMmocTosATEIbHOMH padoThI

Bunpi, hbopMbl 1 00BEMBI CAMOCTOATENBHON pabOTHl CTYJICHTOB IPU W3YYEHUH JaHHOU

JTUCITUATIITMHBI OTIPECIISIIOTCS €€ COJIepKaHUEM U OTPaXKEHBI B CIICYIONIEH TaOIHIIe:

O0bem camocTOSITEILHOM
HaunmeHoBaHue N padoThI
Ne Bun camocrosiTeLHOM
u/n TeM (pa3aeioB) paGoTHI ouHas popMa | OYHO-3a0YHAs
AUCHUTLTHHBI o0yueHHs dopma
oOyJeHus
1. | Obuenue Kak N3yuenne pekoMeH10BaHHOM 11 13
COLIMAJIBHO- JUTEPATyphl, HOATOTOBKA K
NICUXOJIOTHYECKAsl | CEMUHAPCKUM 3aHATHSIM,
npoOiemMa Harnucanue pedeparos,
MOJTrOTOBKA JIOKJIAI0B
2. | KommynukatuBabl | M3ydeHHEe peKOMEHIOBaHHOM 11 13
it acrmiekT JUTEPaTyphl, HOATOTOBKA K
o01eHus CEMHMHAPCKHUM 3aHATHUSM,
HanucaHue pedeparos,
HOJArOTOBKA JJOKJIAI0B
3. | Bepbanbubie u N3yueHne pekoMeH10BaHHOU 11 13
HeBepOaIbHbIE JUTEPATyphl, HOATOTOBKA K
CpEZCTBa IETIOBOM | CEMUHAPCKUM 3aHATHSIM,
KOMMYHHKaIH HanucaHue pedeparos,
MOJTrOTOBKA JIOKJIAI0B
4, | Dtuka u Mmopasib B | M3ydueHune peKoMeH10BaHHOM 11 13
JIeIOBOM OOILEHUH | JIUTEPATYyphl, TOATOTOBKA K
CEMHUHAPCKHUM 3aHATHUSM,
HanucaHue pedeparos,
HOJrOTOBKA JJOKJIAI0B
5. | Kongaukrs! B N3yuenne pekoMeH10BaHHOU 12 13
JIeI0BOM JUTEPATyphl, HOATOTOBKA K
KOMMYHHUKAIIMM U | CEMUHAPCKUM 3aHATHSIM,
IYTH UX HanucaHue pedeparos,
pazpenieHus MOJTrOTOBKA JIOKJIAI0B
6. | HdenoBbie N3yueHne pekOMEHI0BaHHOU 12 14
COBEUIAHUA U JUTEPATyphl, HOATOTOBKA K
coOpaHusl. CEeMHMHAPCKHUM 3aHATHUSM,
[Ty6nuunbie Harnucanue pedeparos,
BBICTYTIJICHUS B MOJTrOTOBKA JIOKJIAI0B
JIeIOBOM OOILEHUH
7. | Opranuszanus N3yuyeHne pekoMeH10BaHHOM 12 13
U NIPOBEJICHHE JUTEPATyphl, HOATOTOBKA K
JIeTTOBBIX CEeMHUHAPCKHUM 3aHATHUSM,
IIEPEroBOPOB HanucaHue pedeparos,
MOJTrOTOBKA JIOKJIAI0B
Hroro: 80 92
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8. IlepeyeHb BONMPOCOB M THUNOBBIE 3aJaHUsI IJIsl MOATOTOBKH K 324eTy € OLIEHKOI
8.1.  IlepeyeHb BONPOCOB /AJisl MOATOTOBKH K 3a4eTy € OIleHKOM

1. ba3oBble ompeneneHuss U MOHATHUS: OOLIEHHWE, KOMMYHHKAIMS, WH(OpMAIHsI, IEJIOBbIE
KOMMYHUKAIH, TH()OPMALMOHHBIE CBSA3H, yIIpaBlIeHYecKas HH(opManusl.

2. KommyHuUKaIus: onpeaeaeHus NOHATHUS, TUIIBI KOMMYHHUKAIIUU U €€ Oapbephl.

. OYHKIIMM KOMMYHUKAIIUH.

. PoJsib 11 3HaYeHNE KOMMYHUKALUI B IIPOLECCE YIIPABICHUS OPraHU3ALUEH.
. YPOBHU U BUbI KOMMYHHUKAIUH.

. DJIEMEHTBI U 3Talbl KOMMYHHUKAIIMOHHOT'O ITPOLIECCA.

. KoMmmyHuKanmoHHble KaHaIbl ¥ UX MPOITYCKHAsi CTIOCOOHOCTb.

. Ilperpaapl 1 TOMEXH B J€JIOBOM OOIICHUU.

9. BepbanbHbie cpecTBa KOMMYHHUKAITUH.

10. HeBepOasibHBIE CpECTBa KOMMYHHUKAIIHH.

11. Bunp! ne1oBbIX IIOCITaHUHN.

12. lenoBast 6ecena Kak OCHOBHasA (hopMa J1€I0BON KOMMYHHUKAIIHH.

13. CriocoOsI BeZICHHS TIEPETOBOPOB.

14. KomMmyHUKaTUBHBIE Oapbepbl B JEIOBOM OOIICHHUHU: JOTMYECKUE, CEMaHTHUYECKHE,
TpYyNIIOBbIE, COLUANbHBbIE, OpraHu3anuoHHble. CrocoObl MPEOaONIEHUS KOMMYHHKATHBHBIX
6apbepoB. [Ipumeps.

15. TlpaBuna u npuHIUIBI 3G GEKTUBHOTO Ciryinanus. [Ipumepsr.

16. JlenoBble Oecenbl U UX BUJBL

17. Opranu3aius IpoOBEACHHUS JIETI0BON OeCeIbl.

18. Haznauenne 1 BUALI AEJIOBLIX COBEI[AHUHN.

19. ITlonroroBka AEJIOBBIX COBEIIAHUI.

20. YOexxaeHrne U CIylaHue B JIEIOBOM KOMMYHHUKAIIUHU. Y OSKIAIOMUN CTUIIH JIETIOBOTO
obmenus. [Tpumepsr.

21. TIluceMeHHass KOMMYHHUKalms B jenoBodt cdepe. [Ipunnumsl  >ddexTuBHON
MMCbMEHHOW KOMMYHHKAIUH.

22. OcHoBHBIE (OpMBI U TpaBUia OGOPMIICHUS AEIOBOM MHCbMEHHOW KOMMYHHKAIUH.
[Tpumepsnl.

23. HeBepOanbHbI S3BIK JIEIOBBIX IApTHEPOB: SI3BIK JKECTOB, TeNa, IJa3, MHUMHKA.
[Tpumepsnl.

24. HeBepOasbHBIH S3bIK JETOBBIX MAPTHEPOB: TOJIOC, TOH, TEMII PEYH U Iay3a B JAEJIOBOU
KoMMyHHKanuu. [Ipumepsr.

25. OcobeHHOCTH OpraHU3aLUH IPOCTPAHCTBA JICTIOBON KOMMYHHUKAIIUN

26. JlenoBble KayecTBa JIMYHOCTU. [HIIOJIOTUM JIEIOBBIX TApTHEPOB M OCOOCHHOCTH
JIEJI0BOM KOMMyHUKanuu. IIpumepsl.

27. OcoOEHHOCTH B3aWMOICUCTBUS PA3TUYHBIX THIIOB JIEJIOBBIX MAPTHEPOB B OTHOIICHHUSIX
«PYKOBOJUTEIb — OJYUHEHHBIN» U «COTPYAHHUK — COTPYIHUK». [IprMepsl.

28. OTtuka naenoBoro oomeHus. [IpoToko u ATUKET B 1eT0BOM KOMMyHUKauu. Kputuka u
KOMILUTUMEHT B JIJIOBOM OOIICHUU.

03N DN KW

8.2. TunoBoe 3a1aHue NI OLEHKU 3HAHUN

1. Drtudeckue HOPMBI M TMPUHIUMNBI TPO(HECCHOHATBLHOW IESTEIBHOCTH pabOTHUKA
OTpaXkaroTcsl:

a) B puTyaniax;

0) B KOJIEKCE;

B) B TPQJAMIIUSAX;

T') B IITATHOM PaclUCaHUH.
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2. CoOBOKYIHOCTh HPABCTBEHHBIX HOPM, NPABWJI M TMPEICTABICHUN, PETYIHPYIOMINUX
MOBE/ICHNE U OTHOIIICHUS JIFO/ICH B TIPOIIECCE X MPOU3BOJACTBEHHON JACSITEILHOCTH, SIBISETCS:

a) 9TUKOM JIeTTIOBOTO OOIICHUS;

0) MOpabIO IETTOBOTO OOIICHMUS;

B) JICJIOBBIM ATHKETOM;

T') TOJDKHOCTHOM MHCTPYKITUEH.

3. CpenctBo HeBepOATBLHOTO OOIIEHUS CIYIIAIOIIET0, KOTOPOE TMOOUIPSIET TOBOPSIIETO K
MPOJIOIHKEHHIO pa3roBopa:

a) YBEIIMYCHUE AUCTAHITUHU CIYIIAIONIAM COOECETHUKOM;

0) oYeHb MMpOKast yIIbIOKa;

B) IMIOCTOSTHHOE COKpAIlleHHEe JUCTAHIIHA BO BPEMS pa3roBopa;

T') 3AMHTEPECOBAHHBIN B3IJISA]] C HEYACTHIMU KUBKAMH T'OJIOBOM.

8.3. TunoBoe 3a1anue A1 OLEHKH YMEeHU M

3ananue 1.

Teneponnsie pa3roBOpsrl — OJIHA W3 BaKHEUMUX GopM KoMMyHHUKamumid. OT yMeHHs
MPABUIILHO BECTH JICTIOBBIX Pa3TOBOPHI MO Telle()OHY BO MHOTOM 3aBUCHUT yCIIeX KOMMYHHUKAIIHIA,
UMUK pabOTHWKAa M Bce opranmzamuu. [lepen Bamu 15 ¢pa3, xotopesie ObLIH CKa3aHbI
ciyxkamumMu Bareit opranuzanuu npu 6eceze ¢ Bammmu kimnentamu. OnieHuTe KaKayio
u3 Hux. Ecnu Bel cunraere, uto (paza mpou3BOAUT HA KIMEHTA MOJOKUTEIBHOE BIIEUATICHUE,
MOMETHTE €€ 3HAKOM «1», a €ClId OTPUILIATEIbHOE — 3HAKOM «—». OTBET apryMeHTUpYHTE.

OnpocHuk

1. lobpoe ytpo. D10 KOomMMepueckuid O0aHk Pych. YV Tenedona HukutuH Anexceit
ITerpoBuu. Yem s Mmory momous Bam?

2. VI3BuHMTE, 3TO HE B MOEH KOMIIETEHIIMU. BaM HyHO MO3BOHUTH B OTAEN KPEIUTOB.

3. Hobpoe yTpo, 6ank Pych.

4. 3aBemyromias Beinuia. Eit uto-HuOy b IEpEenaTh?

5. Cnacu6o0 3a 3BOHOK. 3BOHUTE eliie!

6. M3BunMTE, 51 HE paboOTaIO B TOM OTJIENe, TOITOMY HuYeM Bam momous He MOTY.

7. Hobpoe yTpo, OTAeN CHa0KEHUS.

. MHe TpyIHO cKa3aTh, MOYEMY Halll COTPYIHUK HE No3BOoHMWI Bam. Bel He mpoOoBanu
MMO3BOHUTH €My eliie pa3?

9. U3BunuTE, UTO 5 3acTaBwi Bac xnare. Yem s mory nomous Bam?

10. S monumaro Bac. MHe kaxercs, 4TO KTO-TO U3 COTPYAHUKOB JOMYCTHI OTUJIOIIHOCTD.
S nocraparoch Bce poBepuTh. YeM s emie Mory nomous Bam?

11. Tak, xoro Bx1 xnete?

12. Muxaun VBaHOBUY, U3BUHUTE, MOKATYICTa, 32 3aJepKKy JOKYMeHTOB. [locTtapatoch
UX BBICJIATh C OKa3UEeH.

13. Cnacu6o. IIpu caydae s mo3BoHio Bam.

14. Bl coMHeBaeTech B Hammx BO3MOXKHOCTIX? S monumaro. JKay Bamero 3Bonka.
Cracu60 3a 3BOHOK.

15. Pag Bamemy 3BoHKyY. Kak y Bac nena?

o0

8.3. TunoBoe 3aaHue 119 OLEHKH HABBIKOB

3aganue 1.

Bam Heo0xoauMo mpe3eHTOBaTh pa3pabOTKy HOBOTO MPOTPaAaMMHOTO oOecredeHus
ousHec-aptHepam u3 fAnonun. Ha mpesentamuu Oyner pabotarh nepeBoguuk. CocTaBbTe
BCTYIUTENBHYIO peub IMPE3CHTAIlH, YYUTHIBAs MpaBUiIa JIEIOBOW KOMMYHUKAILUHM, STHUKETa U
MEXKYJIbTYPHOTO B3aMO/ICHCTBUS.
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9. IlepeyeHb OCHOBHOM M IOMOJTHUTEJIbHON YUeOHOM JTUTEPATYPbI, HEOOXOTUMOM 1JI51
OCBOEHUS THCUHHUILINHBI

9.1. OcHOoBHas JIMTEepaTypa

1. JlenoBble KOMMYHHKAIIMM B TOCYJapCTBEHHOM M MYHHIIMIIATHLHOM YIPABICHUU !
yueOnoe mocobue g By3oB/ A.C.Hukwtmna, H.TI.UYesraeBa, C. A.Baroponus,
A. C. Batoponua. — MockBa : W3marensctBo  HOpaiir, 2023.— 171c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-13964-8. — Tekcr : snekrponHbld // OOpa3zoBarenbHas
matdopma FOpaiit [caiit]. — URL:

2. Parnukos, B.II. JlenoBbiec KOMMYHUKANuH : yueOHHUK s By30oB/ B. I1. PaTHukoB ;
oTBeTcTBEeHHBbIM penakTtop B.Il. PatnukoB. — MockBa : M3parensctBo IOpaiit, 2022. —
459 c. — ISBN 978-5-534-15744-4. — Texkct : >nexTpoHHbIH // OOpa3oBaTenbHas miaTdopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/509587

3. XKepnaxoBa, M. b. JlenoBble KOMMyHHKAIIMH : Y4€OHHK M TPAKTUKYM 171 By30B / M. b.
KepnakoBa, 1. A. PymsiaiieBa. — 2-¢ u3j., nepepad. u mom. — Mocksa : M3garensctBo FOpai,
2023. — 319 c. — (Beicmiee oopazoBanue). — ISBN 978-5-534-16604-0. — TekcT : 3NeKTPOHHBIN
/I O6pazoBarenbhas wiardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531364

4. KonoBanenko, M. }O. JlenoBble KOMMYHUKAIMH : YIEOHUK M TIPAKTUKYM JIJIsl By30B / M.
1O. Konoasnienko. — 2-¢ u3j., nmepepad. u gon. — Mocksa : U3narensctBo FOpaidt, 2023. — 466 c.
— (Beicmiee obOpazoBanme). — ISBN  978-5-534-11058-6. — Tekct : 21€KTpOHHBIA //
Oo6paszosarensHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510845

5. KonoBanenko, M. 0. [lenoBbie KOMMYHUKAIIMY ;| YI€OHUK M MPAKTUKYM JJIsl By30B /
M. 1O. KonoBanenko. — 2-e u31., nepepad. u non. — Mocksa : M3natensctBo Opaiit, 2023. —
466 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-11058-6. — TekcT : 3nMeKTpOHHBIH //
O6pasosarenbHas iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/510845

9.2. JlonoJIHUTEJIbHAS JJUTEPATypa

1. Mzsnommackmid, M. M. JlenoBble KOMMyHHKAIIUW. TeOpusl W MPaKTHKA : YICOHHUK IS
6akanaBpos / 1. M. JI3stmommHckuit, M. A. [Tuneryn. — Mocksa : U3narensctBo FOpaiit, 2022, —
433 ¢. — (bakanaBp. Akanemuueckuii Kypc). — ISBN 978-5-9916-3044-3. — TekcT : 37eKTpOHHBII
Il ObpazoBarensHas miargopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/497799

2. CniuBak, B. A. JlenmoBble KOMMYHHKaNuU. TeOpus ¥ MPAKTHKA : YY4COHUK 115 BY30B /
B. A. CniuBak. — Mocksa: MzpmarensctBo  FOpaiit, 2023.— 460c.—  (Beicuee
obpazoBanue). — ISBN 978-5-534-15321-7. — Tekct : snextpoHHbid // OOpa3zoBarenbHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/511179

3 Jymxkwuna, M. P. Ilcuxomoruss BIUAHHUS B JIETOBOM OOIIEHWH W COIHAIBHBIX
KOMMYHUKAIMSX | y4eOHUK a7 By30B / M. P. Jlymkuna. — 2-e u3a., ucnp. u nomn. — Mocksa :
N3narensctBo Opaiit, 2023. — 228 c. — (Bricmee oopazoanue). — ISBN 978-5-534-12475-
0. — Tekcr : oanekrponHsld // OOpa3zoBatenbHast 1iarpopma IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/518895

4. CnuBak, B. A. JlenoBas 3THKa : y4eOHUK M MpakTUKyM i By3oB / B. A. CnmBak. —
Mocksa : U3narensctBo FOpaiit, 2023. — 463 ¢. — (Bsiciiee oopazoBanue). — ISBN 978-5-534-
11895-7. — Tekcr : snekrponHblii / ObpaszoBatenbHas riargopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/51133
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https://urait.ru/bcode/519784
https://urait.ru/bcode/509587
https://urait.ru/bcode/531364
https://urait.ru/bcode/510845
https://urait.ru/bcode/510845
https://urait.ru/bcode/497799
https://urait.ru/bcode/511179
https://urait.ru/bcode/518895
https://urait.ru/bcode/51133

10. IlepeuyeHb pecypcoB HH(OPMALMOHHO-TeJIEKOMMYHUKALMOHHOH ceTu ""MHTepHeT",
He00XO0IMMBIX VISl 0CBOCHHUS JMCHUIIMHBI H HH(POPMALMOHHBIX TEXHOJIOTHIi,
HCII0JIb3yeMbIX IPH OCYLIEeCTBJICHUH 00pPa30BaTeJbHOI0 NPoLecca no JUCHHUILINHE,
BKJII0Yasl NepedeHb NPOrpaMMHOro obecrnevyeHnst 1 HHGOPMAMOHHBIX CIIPABOYHBIX
cucTteM (MpH HEOOXOAMMOCTH)

1. http://biblioclub.ru - 9bC «YHuBepcureTckast OMOIHMOTEKA OHITANHY

2. https://elibrary.ru/org_titles.asp?orgsid=14364 - may4Has 3JICKTpOHHas OHOIHOTEKA
(H9b) «eLIBRARY.RU»

3. https://urait.ru - 9bC «O0pa3oBarenbHas miarpopma FOpait»

4. https://www.consultant.ru/online/ - HWudopmanroHHas crpaBo4Has CHCTEMa
«Koncynsrantllmocy

5. Odpurnmaneubiii  caiit  Ilpesunenta Poccmiickoit  ®enepamuu  (IIpecc-cimyxoa)
[OnexTponHsIii pecype] — Pexxum nocryma: http://kremlin.ru/press/service

6. Unarepuer-mopran  [lpaButensctBa  Poccumiickoit  ®enepammu  (mpecciryxoa
IIPaBUTEIILCTBA PD) [DneKkTpoHHBIN pecypc] - Pexxum JOCTYyIIA:
http://services.government.ru/press/

7. TMopran «Moc.py» [DnekTpoHHBIi pecypc] — Pexxum noctyna: https://www.mos.ru/

8. Ilopran «MunucrepctBa BuyTtpennnx nen Poccuiickoit ®@enepanmu: Ilpecc-ieHTp»
[OnexTponHbIii pecypc] — Pexxum nocrymna: https://mMBa.pd/contacts/presscenter

9. Tlopran «MuHucTepcTBa MHOCTpAaHHBIX nen Poccuiickoit denepanuu: [lenaprameHT

uHpopmaumn u  nmedatn  MMUI»  [Onektponnsid  pecypc] - Pexum  mocryma:
https://www.mid.ru/ru/press_service/dip/
10.  Ilopran «CnenctBennslii komuteT Poccuiickoit deneparum» [DIEKTPOHHBIH

pecypce] — Peskum nocryma: https://sledcom.ru/press

JIM1eH3MOHHOE IPOrPaMMHOe o0ecreYeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0esxxHoe, cBOOOTHO pacripoOCTpaHsIEeMOe);

- Koncynperantllmoc: «KoncynsranTllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0eKHOE, CBOOOHO PAaCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpOCTPaHAEMOE).

11. MeToandyecKkue PEKOMEHIAIUH ITO OPraHM3allM1 U3YUYCHUSA TUCHUIIJINHBI

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM U
pacnucaHieM yueOHBIX 3aHATHIA. SI3bIK 00yueHHUs (MPEMOAaBaHUsA) — PYCCKHA.

I[Ipu  QopmupoBanum cBoel HMHAUBUAYaTbHOH  00pa30BaTENbHOW  TPACKTOPUH
oOydaromuiics KWMeeT TMpaBO Ha  IMepe3ayeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
npodecCHOHANBLHBIX MOJYJIEH, OCBOCHHBIX B MPOIIECCE MPEIIECTBYIONIET0 00yIeHHsI, KOTOPBIN
0CBOOOXKIAEeT 00YUYarOIIETOCsI OT HEOOXOIUMOCTH X IIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTHHI

VY4eOHbI mpoliecc NpH MPENoJaBaHUU Kypca OCHOBBIBA€TCS Ha MCIOJIb30BaHUU
TPaIULIMOHHBIX, WHHOBAIMOHHBIX M WH(MOPMAIMOHHBIX OOPAa30BATEIBHBIX TEXHOJIOTHIA.
TpagunuonHble 00pa3oBaTeNbHbIE TEXHOJIOTMH IPEACTABICHbl 3aHATUAMU CEMUHAPCKOro U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa30oBaTENIbHBIE TEXHOJOTUU HWCIOIB3YIOTCS B BHJE
HIMPOKOTO NPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUM.
Nudopmannonnsie  00pa3oBaTeNbHbIE TEXHOJOTHUU  PEATM3YIOTCS IMyTEM AaKTUBU3AINU
CaMOCTOSITEIbHON pabOTHI CTY/IEHTOB B MH(OPMAIMOHHON 00pa30BaTEILHOM Cpe/ie.

3aHATHSA JIEeKIMOHHOTO THIIA
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JIeKIIMOHHBI KypC TMpEeanojaracT CHUCTEMAaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nexiuu nekrop 00s3aH MpeayNnpeIuTh CTyIeHTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKAaM, Y4eOHBIM ITOCOOUSM) OyIEeT MPOYUTAH KYpC.

JIeKIIMOHHBIN Kypce NOJDKEH JaBaTh HanOOJbIIUM 00beM MH(OpMauu u oOecreynBaTh
Oosee rry0OKOe TOHMMaHKUE YYeOHBIX BOTIPOCOB MPH 3HAYMTEIBHO MEHBIICH 3aTpaTte BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYI€HTOB Ha CAMOCTOATENbHOE U3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 TUIIA

Cemunapckue  (IpakTUYECKHE) 3aHATUS  TPEJCTAaBISAIOT  CcO0OM  JeTanu3aiuio
JEKIIMOHHOI'O TEOPETHUYECKOr0 MaTepuraa, MpOBOJATCS B LEAX 3aKPEINICHUs Kypca.

OcHoBHOU (hOpMOH TIPOBEACHHUSI CEMUHAPOB M MPAKTUYECKUX 3aHITUU SIBISETCS
oOcyxaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTIEIBbHBIM Te€MaM, a TaKke
pemieHre 3aaa4 U pa3dop MPUMEPOB M CUTyallMd B ayAUTOPHBIX YCIOBUSX. B oOs3aHHOCTH
MIpenoiaBaresis BXOAAT: OKa3aHHEe METOJNYECKON NMOMOIIN U KOHCYJIBTHPOBAHUE CTYAECHTOB I10
COOTBETCTBYIOILIMM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHIATUSAX OLEHUBAETCS MO CIEAYIOIIUM KPUTEPHUSIM:

— OTBETHI HAa BOIIPOCHI, IIPEAJIaracMple MpernoaaBaTeieMm;

— Y4YacTH€ B TUCKYCCHSIX;

— BBINIOJIHEHUE MPOEKTHBIX U UHBIX 33JJaHUN;

— aCCHCTHPOBAHME MPENOJABATEIIO B IPOBEIEHUY 3aHATUH.

Jloknaasl ¥ ONNOHMPOBAHHUE JTOKJIAZO0B MPOBEPSIOT CTENEHb BJIAJCHHUS TEOPETUYECKUM
MaTepUasoM, a TAKK€ KOPPEKTHOCTb U CTPOIOCTh PACCYKIAECHUH.

OueHnBaHuE TPAKTUYECKUX 33IaHUNA BXOAUT B HAKOIUIEHHYIO OLICHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCS

CamocTrosaTenbHas paboTa CTYJEHTOB — 3TO IPOLECC AKTUBHOTO, II€JIEHANPABIEHHOTO
npuoOpeTeHusl CTYJCHTOM HOBBIX 3HaHWUH, yMEHUH 0e3 HEemoCPEeICTBEHHOIO Yy4acTus
IpenojaBaTenisi, XapakTepU3yIOIIMiicd TNPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESTEILHOCTH 00yUaronerocs.

Ilenn camocToATeTbHON PabOTHI:

— CHCTEMAaTH3alUs M 3aKPEIUICHHE MOJIyYEHHBIX TEOPETHUYECKUX 3HAHMM M MPAKTHYECKUX

YMEHUH CTYICHTOB;

— yrayOJieHue U pacuIMpeHne TeOpeTUIEeCKUX 3HAHUH;
— ($opMHpOBaHHE YMEHUUN HUCIOIB30BaTh HOPMATHUBHYIO U CIPABOYHYIO JOKYMEHTAIIHIO,

CIELUATIBHYIO JTUTEPATYPY;

— pa3BUTHE MO3HABATENIbHBIX CIIOCOOHOCTEN, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTU U

OpraHU30BaHHOCTH;

— (¢GopMHpOBaHHE  CaMOCTOSATEIbHOCTH  MBIIUICHHUS,  TBOPYECKOH  MHUIIMATUBBI,

CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaTH3allHH;

— pa3BUTHE UCCIIEIOBATEIbCKIUX YMEHUN U aKaJIeMUUYECKUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCA HWHAMBHUAYAIbHO WM TpyINIaMu
CTYZCHTOB B 3aBUCHMOCTH OT IIeJIH, 00BbeMa, YPOBHS CIIO)KHOCTH, KOHKPETHOM TEMAaTHKH.

TexHomnorust  opraHu3alid  CaMOCTOSITENIBHONM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCIIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECYypCcOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[epen BeIOTHEHHEM 00YYAIOUIMMHUCS CAMOCTOATEIBHOM PabOTHI MPETo1aBaTeNlb MOKET
IIPOBOJIUTH NHCTPYKTAX IO BBIITOJTHEHUIO 3a1aHKsl. B MHCTpYKTaXk BKIIIOYAETCS:

— LeJb U COepKaHUE 3a/1aHNs;

— CPOKHU BBIIIOJIHEHHUS;

—  OPHEHTUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.
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WNHcTpyKTaX MPOBOIUTCS MpENoiaBaTeieM 3a cueT 00beMa BPEeMEHH, OTBEICHHOTO Ha
W3Yy4YEHUE JUCLUIUINHBIL.

KoHTponbs pe3ynpTaToOB CcaMOCTOATEIBHOW padOThI CTYIEHTOB MOXET NPOXOAWTHh B
MMMCbMEHHOW, YCTHOW WUJTM CMEIIaHHOU (opme.

CTy#eHTBl JOJKHBI TOIXOIUTh K CaMOCTOSTENbHOW paboTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpEIUICHUs U Pa3BUTUSI TEOPETUUYECKUX 3HAHUMN, BbIPaOOTKE €IUHCTBA B3IJISI0B Ha
OTIICTbHBIE BOMPOCHI Kypca, NPUOOPETEHHS OMNPEACICHHBIX HABBIKOB W HUCIOJIb30BaHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[TomemeHust 1s1 caMOCTOSATENBHONM pabOThl O00ydaIOIUXCS JAOKHBI OBITH OCHAICHBI
KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» u obecrieueHneM
JOCTyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpPely OpraHU3alnu.

[Tpu camocTosATeHHON TPOPabOTKE Kypca 00ydaronnuecs JOKHBIL:

— TpOCMaTpUBATh OCHOBHBIE ONPEEICHUs U (DAKTHI;
— TOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUH MaTEpHAl U JOMOIHUTH €ro

C Y4€TOM PEKOMEHAOBAHHOMU 10 JAHHOW TEME JINTEPaTyphl;

— H3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATYpPy, COCTABIATh TE€3UChI, AHHOTAIIMU U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJIBHO BBIIIOJIHATH 33/I1aHUsSI, AaHAJIOTUYHBIE NTPEIaracéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIs.

Pexomenganuu no o0yyennio HHBAJIUA0B U jul ¢ OB3

OcBoeHune MUCHMIUIMHBI HHBaNUAamMu U JunamMu ¢ OB3 MoxkeT ObITh OpraHW30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Tpynmnax. [Ipenmomaratorcs
CHeIMalIbHbIE YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBaIUaamMu u auramu ¢ OB3.

[Tpodeccopcko-nienarornyeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOTIOTUYECKUMU
O0COOCHHOCTSIMU 00ydJaromuxcss uHBanuaoB U null ¢ OB3, uHAMBUAYyaTbHBIMU MPOTPAMMAaMU
peabunuTaruu  WHBATUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIONTHUTEIbHAS TOMJCPXKKA TMPENoJaBaHus THIOTOPAMH, TIICHUXOJIOTAaMH, COLHUATbHBIMU
paboTHUKAMU, TIPOLIEIIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM ¢ MeTOANYECKMMHU peKoMeHAanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeIonaraeTcsi HCIOIb30BaTh COIMUAIbLHO-aKTUBHBIC W
pedIeKCUBHBIE METOIbl OOy4YeHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peaOWINTAllUd C IIENBIO
OKa3aHHs TOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXKINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHYECKOH TpyTIIe.
[Tonbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3TUYHbIX (popmax: ayauanbHON, BU3YAIbHOH, C UCIOIB30BaHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMALIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIIEIyeT HWCIONb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOEHHOCTEH 00ydeHust nHBauI0B 1 jull ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCITOJIb30BAaHUEM CPEJICTB OOydYEHHMsI OOIIETr0 W CIECIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHATBLHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHus). MaTepuanbHO-TEXHUYECKOEe OOECTieueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJaM WHBaIUI0B 1 Jinil ¢ OB3.

dopma mMPOBEACHUS ATTECTAlMM Ui CTyJAEHTOB-mHBamuioB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYE€TOM HWHAMBUAYAIbHBIX Icuxodusmuyeckux ocobeHHocred. Jlns
uHBanuaoB u nui ¢ OB3 mpenycmarpuBaeTcst noctymHasi ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ UMEHHO:

— B II€YAaTHON WM OJJNEKTPOHHOH Qopme (A JUIl C HapyLIEHUSIMU OIOpPHO-
JIBUTATEIBHOTO amnmapara);

— B TeYaTHOM QopMe WIM OSJIEKTPOHHOW (opMe ¢ YBEITMUEHHBIM IIPHUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, pe4H, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 33JaHUsI BCIYX (715 JIUL C HAPYIICHUSAMU 3pEHUS).
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CryneHtaM ¢ MHBaJIMAHOCTBIO U juuaM ¢ OB3 yBennuuBaercs BpeMsl Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOMPOCHL. JJII TakWxX CTYACHTOB NPEIyCMaTpUBACTCS JOCTyITHAs
¢dopma mpenocTaBieHUs] OTBETOB Ha 3a/1aHUs, @ IMEHHO:

— NUCBbMEHHO Ha Oymare wiM HaOOpOM OTBETOB Ha KOMIbIOTepe (s JUI[ C
HapYIICHUSIMH CITyXa, PEeUH ),

— BBIOOPOM OTBETa M3 BO3MOJKHBIX BAapHAHTOB C HCIIOJIb30BAHHWEM YCIyT acCCHUCTEHTa
(U1 M1 ¢ HAPYIICHUSIMU OMOPHO-/IBUTaTEIbHOTO alllapara);

— YCTHO (27151 JIUL ¢ HApYIIEHUSIMHU 3pEHUS], OOPHO-BUTATEIBHOTO aIapara).

[Tpu HEoOXoaMMoOCTH JUIsl O0ydYaromMXcs ¢ WHBAIMIHOCTRIO U jull ¢ OB3 mpouemypa
OILICHHUBAHUA peByHLTaTOB O6y‘IGHI/I$I MOXET HpOBOI[I/ITI:CH B HECCKOJIBKO 3TallOB.

12. Onucanmne MaTepuaAIbHO-TEXHHYECKOH 0a3bl, HEOOXOIUMOIi 111 OCyIIeCTBJIEHUSI
0o0pa3oBaTeIbLHOIO Npolecca Mo TUCHUILIHHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
IOPEeIyCMOTPEHHBIX  HacTosiied  paboueil  mporpaMMoil  JAWCHUIUIMHBIL,  OCHAICHHAS
000OpyJIOBaHHEM U TEXHUYECKUMH CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUIEKTBI CIIEHUAIIM3UPOBaHHON Yy4eOHOW MeOenu, J0CKa KiaccHas, MyJIbTHUMEAMHHBINA
IIPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAHOBJIECHHBIM JIMIIEH3UOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
¢ BbIXOIOM B cerb «MHTepHeT» © JOCTYIOM B 3JIEKTPOHHYIO HH(POPMALUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

ITomemmenne 1Jist CaMOCTOATEIbHOI PadoThl 00yUarOMUXCS — AyAUTOPUS], OCHAIIICHHAS
ClIeAyIOUMM 000pYIOBAHUEM M TEXHUYECKUMH CPEJICTBAMU: KOMIUIEKThI CIIELUAIN3UPOBAHHON
yueOHOIl MebesH, KOMIBIOTEPHI ¢ BBIXOAOM B ceTh «MHTEpHET» M JAOCTYNOM B 3JIEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BaTENbHYI0 CpeAy, MYyJIbTUMEAUNHHBIA MPOEKTOp, JKpaH, J0ocCKa
KJIACCHas.
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