ABTOHOMHAAl HEKOMMEPYECKASl OPFTAHU3ALIUA BbICLWIErO OEPA30OBAHUA
«MHCTUTYTMEXAYHAPOOHbLIX3KOHOMUYECKUXCBA3EN»

INSTITUTE OF INTERNATIONAL ECONOMIC RELATIONS

[IpuHaATa Ha 3acenaHuun YTBEPXKJIAIO
VYuénoro coera UMOC Pextop UMOC 10.U. boromonosa
(mporoxon ot 27 mapta 2025 1. Ne 8) 27 mapra 2025 1.

HOOKYMEHT NMOANMMCAH
ONEKTPOHHOW MOAMUCHIO

Cepuchuar: 02D66AAD004FB138IE405D89A7DBCT74CT2

Bnageneu: AHO BO "MHCTUTYT MEXXIYHAPO[IHBIX SKOHOMUYECKMX
CBABEN", UHCTUTYT MEXXAYHAPO[IHbIX 3KOHOMWYECKNX CBA3EN,
mMac

[DeiicTauTenen: ¢ 11.04.2024 fo 11.07.2025

PABOYAA ITPOI' PAMMA JUCHUAIIJINHBI
KOH®JIMKTOJIOI'UA

I10 HAITPaBJICHHIO ITOATOTOBKH

38.03.01 DxoHOMUKA

Hamnpasnennocts (mpoduiinb)
«bu3Hec-aHanmuTHKa U U(PPOBas SKOHOMUKA

Mocksa — 2025



Ipunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasnenuro noocomosku 38.03.01 xonomuka, HanpasieHHocms (npoduiv)
«busnec-ananumuka u yughposas IKOHOMUKA»

PabGouast mporpamma aucrumianabel «KoH(IMKTOMOTHS» BXOAWT B COCTaB OCHOBHOMU
npodeccuoHaIbHON 00pa3oBaTEeIbHON MPOTrpaMMBbl BBICIIET0 0Opa3oBaHMs 10 HAIPABJICHUIO
noarotoBkn 38.03.01 DkoHOMHKa, HampaBIeHHOCTb (Tpoduib) «bu3Hec-ananuTHka U
udpoBas SKOHOMHKA» M NpeJHa3HayeHa A OOydarolIMXCsl OYHOW M OYHO-3a0YHOH (Gopm
00y4eHwusI.

© MHCTUTYT MEXyHapOIHBIX SKOHOMUUYECKUX cBs3el, 2025.
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1. Ieab U 3a7a4u AU CHUITIMHBI

Heanb o0yuenusi mo aucuuninHe «KoHdaukronorus» - oBiageHne 00yUJaIOIMIUMHUCS
HEOOXOMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIHMKTA,
OCOOCHHOCTSIX €ro MPOTEKaHUs B OOIIECTBE, a TAKKE€ B BBIPAOOTKE MPHUKJIAJHBIX HABBHIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, POTHO3UPOBATh, PEIOTBPAILATh KOH(IUKTHI, YIPABIATH
VMU, BECTU [IEPETOBOPBHI.

3agaum u3ydeHus TUCHUNIMHBI:

— (opMUpOBaHHE MOJOKUTEILHOM MOTHBALIMU K ACATEIBHOCTHU 10 MPEAYIPERKIACHUIO U
KOHCTPYKTUBHOMY pa3pelieHuI0 KOH(IUKTOB;

— OBJIQJICHUE 3HAHUAMHM U TEPBUYHBIMU HaBBIKAMHU ICUXWYECKOM CAMOPETYJSLUU B
NPeIKOHMINKTHBIX M KOH(PIUKTHBIX CUTYaLUAX;

— BbIpa0OTKa YMEHHUSI OIpPEAENATh YCIOBHS, CHOCOOBI M TMPUEMBI MPeryHpe:KACHUS
MEXITMIHOCTHBIX KOH(IUKTOB;

— (dopmupoBanue MEePBUYHBIX HaBbIKOB KOHCTPYKTHBHOI'O paspeleHus
MEXJIMYHOCTHBIX KOH(IMKTOB Pa3IMyYHbIX BUIOB;

— paccMOTpeHHe 00JIaCTH MPAaKTHUYECKOro MPUMEHEHUS KOH(MIMKTOIOTUYECKUX 3HAHUM
B IpO)eCCHOHATBHOM U APYTUX chepax AesITeTbHOCTH.

2. MecTo AUCHMILVINHBI B CTPYKTYPe OCHOBHOI NPo(deccuoHaILHOI
00pa3oBaTeILHON MPOrpaMMbl BbICILIET0 00Pa30BaHUS

Huciunmmaa «KouduukTomorusy sBiaseTcss GpaxyIbTaTUBHON TUCIUTIIMHOW y4eOHOTO
IlaHa 1o HampasieHuo noArotoBku 38.03.01 DkoHoMHKa, HampaBIeHHOCTH (TMPoduiIb)
«buzHec-aHanuTUKa U UPPOBAsT SKOHOMUKA.

3. O0BbeM JUCHUIIIMHEI B 3aYeTHLIX ¢IHHHUIIAX M aKaJeMUYeCKHX Yacax ¢
YKa3aHHEM KOJIM4YeCTBA aKaJleMHUYeCKNX YACOB, BbIIeJICHHBIX HA KOHTAKTHYI padoTy
00y4arouuxcd ¢ npemnogaBaresieM (1o BUAaM Y4eOHbIX 3aHATHII) U HA CAMOCTOSAITEJILHYIO
padoTty o0y4aromuxcs

Obmast TpyA0EMKOCTh JUCHHUIUIMHBI COCTaBISAET 3 3a4€THhIE eNUHUIBI, Bcero — 108

4acoB.
Bcero yacos
Bun yueonoii pagorn ouHas popma OYHO-3204HAas
00yUYeHHS dopma oOyueHus
KonTakTHasi pabora ¢ npenojgaBareseM (Bcero) 20 8
B ToMm unce:
3aHATHS JEKIIMOHHOTO TUIA 14 6
3aHATHSI CEMUHAPCKOTO TUIIA (CEMUHAPHI) 6 2
CamocTrosiTejibHasi padoTa (Bcero) 88 100
@PopMa KOHTPOJIA 3auet
Oo0mast Tpy10éMKOCTb TUCHMILIHHBI 108




4. Ilepe4yeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4YEeHHs 110 JUCIHHIIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOIM

NPOrpaMMmblI

Koa v HanmMeHoBaHue

Koa v HanmMeHoBaHue

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if) HHAUKATOPA A0CTHKECHUS
00y4YeHus1 0 TUCUMUILINHE
BbINYCKHUKA KOMIIETCHIIM U
Komannnas padora u| YK 3.1 3HaTh: TOHSATHE, BUIBI, TUMHI U (a3bl
JINJIEPCTBO OcymiecTBiseT COLMAIbHOE | pa3BUTUS  KOH(IUKTA;  CreUUPUKY
YK-3 B3aUMOJICHCTBUE, YUYUTHIBAS | ICUXHUYECKOIO (GyHKIIMOHUPOBAHUS
Crniocoben OCYIIECTBIISATh | OCOOCHHOCTH TOBEJCHUS U | YCIIOBEKA B YCIOBUSAX KOH(QIIHKTA,
COLIMAIIBHOE  B3aMMOJICHCTBHE | MHTEPECHI APYTUX JIIOJIEH. 00BEKTHBHEIE, OpraHU3alMOHHO-
U pealu30BbIBaTh CBOIO poisib B | UYK 3.2 yIIpaBJICHYECKUE, COLIMAJIBHO-
KOMaH/IE. Peanmusyer cBOO posib B | ICHXOJIOTMYECKUE WM JIMYHOCTHBIE
KOMaHIHOU pabote B | (akTOppl W TPUYMHBI TeHe3Uca U
COOTBETCTBUU C | pa3BUTHUS KOH(IIUKTA.
MOCTaBJIICHHOM 3a/1a4€il. YMerb: OCYyHIECTBIIATH  COLUAIBHOE
B3aUMO/ICHICTBHE, YUUTBIBAst
0COOEHHOCTH MOBEICHUS npu
KOH(JIUKTE.
Baagers: HaBblKaMu  ONpEAEIIECHUSA
KOH(IMKTHOM CUTyaluu u
OCYIIECTBIIECHUS COLIMAJIBHOTO
B3aUMOJICUCTBUA C YYETOM
ocoOeHHOCTeH MIOBEICHUS npu
KOH(JIIKTE.




5. Conepskanue QM CHUANIAHBI

HaumenoBanue teMm
(pa3nesioB)

Conep:xanue TeM (pa3iesioB)

Tema 1. Teopernueckue
OCHOBBI KOH()JIMKTOJIOTHU

TepMuHOIOrM4YeCKU amnrapar poOIeMbI [IPAaKTUYECKOU
KOH(QIUKTONOTUU.  Meroabl  KOHQUIMKTOJIOTHUH.  OJTambl  Pa3BUTHUS
KOHQuMKTONOTUH. PazButue Teopuu O KOH(DIMKTAX, UX POJIU B >KUZHU
obmectBa. CoBpemMeHHass KOH(MIUKTOJIOTHS KaK MeraHayka (Teopus
KOH(uIMKTa B (puiocopuu M €CTECTBO3ZHAHMH, SKOHOMUYECKOH TEOpHH,
MICUXOJIOTHH, MaTEMaTHUYECKUX HayKaX, MECTO KOH(IMKTOJIOTUU B TEOPUU
ynpapneHus). [lorstre kKoHpIMKTA, ero cymHocTd. CTpyKTypa U MpoLecc
pa3BUTHUs KOHQUMKTA. 3HAueHHWE KOH(DIUKTOIOTMM JJsi CTAHOBIICHUS
3P PEKTUBHBIX COLMATIBHBIX W MEXKJIMYHOCTHBIX OTHOIICHUH, pPa3BUTHUS
an4HOCTH. [IpUuuHBI M clIeAcTBUS HEAOOICHKH KOH(IMKTOIOIHYECKOTO
3HaHus. Mcropus craHOBIeHHs Hayku O KoHGpiukTax. OCHOBHBIC
UCTOYHUKU KOH(pukTomoruu. McTopus pa3BUTHS KOHGIMKTOJIOTHH B
Hpesuem Kurae. Uctopust pa3sutust koHuukronoruu B [pesnee Unauu.
Ucropust passutus koHpmukTomorun B JlpeBHedt ['penmm. Hctopus
pazButus  KoH(pmukTomormun B Cpeanue  Beka.  CraHOBIEHHE
koH(ymkTomornu B XX B. OTeuecTBEHHAs MIKOJIa KOH(GIMKTOJIOTHH.

Tema 2. Kon¢paukT kak
COIMATbHBIN (PEHOMEH

Bungel KOHQIIMKTOB, KpPUTEPHUH UX KiIacCU(UKALUMU: TO CyObeKTam
KOoH(MKTa, crnenupuKke WX B3aUMOJCHCTBHS, CIOcO0aM pasperieHus
KOH(JIMKTA, BIUSHUIO HA Pa3BUTHE CHUCTEMBI, COJAEPKaHHUIO, 00BEMY,
JUTATENIFHOCTA W JpyruM KputepusM. [IpoOiemMa MHOXECTBEHHOCTH
KpUTepHeB Kiaccupukanuu KOHPIUKTOB. CHCTEMHBIH MOAXOA H
BO3MOXXHOCTh ~ TIOCTPOCHHUS ~ HENPOTUBOPEYMBOW  KIIACCH(HKAIINY.
Wctounuku, mnpuyuHbl,  (GaKTOpsl  KOHQUIMKTA:  ONpeNieleHue |
cootHomenue. Jlubdepennuanuss KOHOIUKTOB OT APYTUX IMOXOXKUX Ha
Hero  siBieHui.  KoHGmuKTBI  QaHTOMBI,  JIOXKHBIE  KOH(IUKTHI,
Oecco3HaTenbHbIe POPMBI KOH(MIUKTHBIX B3aUMOJICHCTBUM.

OcHOBHBIE THIBI KOH(MJIMKTOB (BHYTPWIMYHOCTHBIH, MEXKIUYHOCTHBIH,
TPYMIIOBOW, KOH(IUKTH B OpPraHU3alUsaX W Ap.). B3auMocBs3b pa3HBIX
TUIOB KOH(JIMKTOB. AHAaTOMHUSI KOH(IUKTA: MpeaMeT KOH(IMKTa, 30Ha
pasHoriacuii, KOH(DJIWUKTHas cuTyarus, o0pa3 koH(paukTta. CTeneHb
ri1yOuHbI KOH(IUKTA. PeanucTuueckue 1 HepeanucTHIeCKue KOH(DIUKTHI.
®a3pl pa3BuTHs KOHGIHMKTA (KOH(GPOHTAIIMOHHAS, KOMIIPOMHUCCHAS U
KOMMYHHUKATHBHAs) U WX BIUSHHE Ha BHIOOp TEXHOJIOTHH YIIpaBlICHUS
koH(pymkTOM. CriocoOb! BeIX0Aa M3 KOH(IIMKTA (HACHIIUE, pa3beIuHCHHUE,
NPUMHUPEHUE), UX NPEUMYyLIecTBA M HEAOCTaTKH. OTIndMe pa3perieHus
KOH(JINKTOB OT MX yperyiaupoBaHus. KOHCTpYKTUBHBIC U IECTPYKTHBHBIC
NOoCHEeACTBHS KOHQIIMKTOB. BOoeHHas, KOMIPOMUCCHAsE U yIpaBiIeHYECKas
da3pl koHpaukTa. KommyHukamuss B KoH(pIukTe. OCHOBHBIE NPHU3HAKH
UH(POPMALIMOHHOTO B3aUMOJECHCTBUSA CyOBeKkTOB KOH(muKTa. KoH)IUKT
Kak oOriecTBeHHOE siBiieHHE. ColMaNbHBIE TPOTUBOPEYHS U COIHAIbHBIC
KOH(JIUKTBI. OOBeKTHBHBIE, OpraHu3aIOHHO-YIIPABICHUECKHE,
COLMATBHO-TICUXOJIOTUYECKAE W JIMYHOCTHBIE (AKTOPHl W TPUYHHEI
reHe3nca M pa3BUTHs KOH(IMKTA




Tema 3. Ctparerus
MOBEJICHHSI B KOHQIIUKTE

Knaccudukanus KOHPIUKTHBIX JIHYHOCTEH. Arpeccusi B KOH(QIIMKTE.
VYcnoBuss mporekanus KoHQumkTta. [loHSTHE ©W BUABI CTpaTETH.
Crparternyeckuii MEHEKMEHT. IIATh pa3iauuHBIX TOJIKOBAaHUI IOHATHS
«ctparerus» I'. MuHnOepra: cTpaTerust Kak IUIaH; CTpaTerusl Kak IpueM;
CTpaTerusi Kak @aTTepH; CTpAaTerus KakK IO3UIMs; CTPAaTerus Kak
NEPCIIEKTHBA. DKOHOMUYECKUE CTPATETUYCCKUE AJIbTEPHATHUBBI: CTPATErHs
pocTa; cTpaTerusi CTabMIN3aliK; CTpaTerust 3KOHOMUHU; KOMOMHHPOBAHHAS
crparerus. IloHsATHe cTpaTermum SKOHOMHH: CTpPATErHs JIMKBHIALNM,
CTpaTerusi «cOopa yposkas»; CTpaTerusi COKpAIIEHUs; CTpaTerus
COKpalleHus: pacxofoB. [IaTe crparernii mnoBeneHUss B KOH(IUKTE:
KOHKYPEHIIUSA, YXOJ, IPHUCIOCOOJICHHE, COTPYJHHYECTBO, KOMIIPOMMCC.
Teopus crpaterum M 2JIEMEHTBI TEOPHUM WUIP IPUMEHHUTEIBHO K TEOPUU
KOH(JINKTOB

Tema 4. Jlunamuueckue
XapaKTEPUCTUKU
KOH(IIUKTA

VYcnoBuss  mporekaHus — KoH(IMKTOB.  I[IpocTpaHCTBEHHO-BpeMEHHBIE.
CommanbHo- mncuxonoruyeckue. CormanbHble. J[MHamMuka KOHQIHUKTA.
[TepBbrii mepuon (MareHTHBINM). BO3HUKHOBEHHE MPOOJIEMHOM CIIOKHOU
curyarui. OCO3HaHUE YYaCTHUKAMH OOBEKTUBHOM CIOXHOH CHTYyaluu.
[TonbITKa pa3pelIuTh CIOXKHYIO CUTYallUI0 HEKOH(DIUKTHBIMH CIIOCOOaMHU.
Bo3HukHOBeHHE KOH(IMKTHOW CUTYyallMH. 2 Mepuo] (OTKPBITHIA MEPHO).
Nummnent.  Ockanamusa.  bamanc  nporuBoaeiictBuil.  [loHumanue
OecriepcrieKTUBHOCTH  OOprObI.  3aBepiieHne KoHpukTa (GOpMBI  —
paspellieHne; yperyjaupoBaHue; 3aTyXaHue; yCTpaHeHHe; IepepacTaHue B
npyroii koH(uuKkT). Tperwit mepwon (mocneKoHGIUKTHBIN). YacTuaHOE
BOCCTAHOBJICHME OTHOLICHHUI. [lolHOE BOCCTAHOBIIEHHE OTHOLIEHUM.
3aBepiieHre KOH(IIMKTa U TOTOBHOCTb CTOPOH K €ro pa3petieHnto. @opmbl
OKOHYaHUS KOH(pIUKTa. 3aBepiicHUE. YpEerylupoBaHHE. 3aTyXaHHeE.
Kamurynsimust.  Paspemienune  JloMuHHpoBaHME — WM YCTpPaHEHHUE
npotuBHUKA. OCHOBHBIE CIOCOOBI YIpaBiIE€HUS COO0O0M B KOH(MIUKTHOU
curyaruu. Ilpodunakrtuka KOHQIUKTOB.

Tema 5. [IpenynpexneHue
KOH(IJINKTOB

OcHOBHBIE HampaBJIEHUS  COIMAIBHO-YIIPABIEHYECKOTO0 TMOJAXOoAa B
OpEeIynpexJACHUA  KOH(DIUKTOB:  OICHKAa KayecTBa  MEHEIKMEHTa
OpraHM3aly; OpraHU3alMOHHbIE H3MEHEHHS; KOpPIOpaTHUBHAS KYJbTypa.
CommanbHass  OTBETCTBEHHOCTh OW3Heca MW BIacTH. MHCTHUTYTHI,
TEXHOJOTHH, KPUTEPUH OIICHKH COLIMaJIbHOW OTBETCTBEHHOCTH OW3Heca.
CouunanpHasi aKTUBHOCTb U OTBETCTBEHHOCTh JIMYHOCTH.

Tema 6. Ananmms,
JMarHOCTHKA,
IPOTHO3UPOBaHNE
KOH(IJINKTOB

®dunocodust ynpasineHus KoHdpauKkTamMu. Merox cbOopa couMaTbHOU
uHpopmanuu.  Meroauku — aHanu3a  KOoH(mukTa.  16-pakTOopHBII
JUYHOCTHBIA ompocHUK Kerremna. JImuHocTHeIM onpocHuk I'. Aii3eHka.
Meroauka «IIpornos». Illkana peakTUBHOW M JTUYHOCTHON TPEBOXKHOCTH.
OnpocHuk A. baca-A.lapku. Meroauka «Q-coptupoBku». Tect «UepToBa
moxuHay. Tect Cobunk. MMPI. Tect T. Jlupu. Tect «30 mocmoBuI.
Meronuka A. Accunrepa. Coumomerpusi. Tect Tomaca. Tect «Yerbipe
kBagpatay. CyObekThl KoHGuuKTa. CemHIIaroBas METOJIMKa aHalu3a M
OLICHKM cuTyauuu B KoHbuukTe. IlporHosupoBanue KOHQIHUKTa B
opraauszaiuu. SWOT-ananus.




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

Ounas popma o0OyueHust

KonTakTHas pabora, 4ac.
Ne HaumenoBanue TeM (pa3aeioB) 3ansTust Camocrosite Bcero,
n/n JUCHHUTJINHBI JeKIuoHHOro | CemuHapsbl Jbuas qac.
pabora, 4ac.
THIA
1. | Teoperuueckne OCHOBBI 2 1 14 17
KOH(JIMKTOJIOTHH
2. KoH}pmuKT KaKk conmanbHbIN 2 1 15 18
dheHomeH
3. Crparerus noBeieHUs B 4 1 14 19
KOH(IIUKTE
4. | IuHaMUYECKHE XapaKTEPUCTUKU 2 1 15 18
KOH(JIMKTA
[TpenynpexaeHne KOHOIUKTOB 1 15 18
6. Amnanm3s, JIMArHOCTHUKA, 1 15 18
MIPOTrHO3UPOBAaHUE KOH(IIUKTOB
HUTOI'O: 14 6 88 108
OuHo-3204Hasi popma 00yueHust
KonrtakTHas padora, yac. | CamocTto
Ne HaumeHoBaHue TeM (pa3aesioB) 3ansitust saTejabHasi | Becero
n/n JUCIUIIINHBI JekuuonHoro | Cemunapsl | padora, | ,vac.
THIIA yac.
1. TeopeTnyeckue OCHOBBI 1 - 16 17
KOH(JIMKTOJIOTHH
2. KoH}pmuKT KaKk conraibHbIN 1 - 17 18
dheHoMeH
3. Crtparerust noBeficHUsI B KOH(IJIUKTE 1 - 18 19
4. | luHaMHUYECKHE XapaKTEPUCTUKHI 1 - 17 18
KOH(JIMKTA
[Ipenynpexaenue KOHOIUKTOB 1 1 16 18
6. Anamms, JIMarHOCTHKA, 1 1 16 18
MIPOTHO3UPOBAHUE KOH(IIUKTOB
UTOI'O: 6 2 100 108

WHHUIIUATUBHI, IMPUBBIYKU K MMOCTOSAHHOMY

7. IlepevyeHb y4eOHO-METOAUYECKOT0 O0ecTiedeH s VISl CAMOCTOSTeILHOI padoThI
o0yyaromuxcs Mo JMCHUIIIHHE

CamocrodrenbHas paboTa sIBISI€TCSI OJHUM M3 OCHOBHBIX BU/I0B YU4€OHOH I€ATEIbHOCTH,
COCTaBHOM 4acThI0 y4eOHOro Ipolecca U UMEeET CBOEi Lesblo: TIy00oKoe yCBOSHHE MaTepHuaia
JTUCLUIUIMHBL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATYypO, PEKOMEHIOBAHHOM IIPENOAABATEIIEM, YMEHHME HAWTH HYKHBIM MaTepUal H
CaMOCTOSITEJIBHO  €r0  HCIOJIB30BAaTh,

LEJIEYCTPEMICHHOMY HAYYHOMY TTOHUCKY.

BOCIIMTAHHUE BBICOKOU
COBEPILIEHCTBOBAHUIO

TBOPYECKO

AaKTHUBHOCTH,

CBOHMX 3HaHUM, K




KonTtponbs camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTaBISAIONICH TEKYIIETO

KOHTPOJIS

YCeBa€MOCTHU, OCYHICCTBIIACTCA MPLCIIOAaBaTCIICM BO BpCMHA 3aHATHN JICKIIMOHHOI'O U

CEMHUHApPCKOI'0 TUIIOB U o0ecrieunBaeT OLCHMWBAHHEC XO0JJa OCBOCHHUA I/ISY‘IaCMOﬁ JUCLHMITIIMHBI.

Nk W=

8.

BOIIpOCbI AJId CAaMOCTOATEIBHOIO U3YyYCHU A

Teoperndeckne 0OCHOBBI KOH(MINKTOJIOTHH.

Knaccudukanus KoHQIUKTOB.

Crpaterust noBeeHUs B KOH(IMKTE.

JluHaMu4eckre XapakTepUCTUKN KOH(IUKTA.

[Ipenynpexnenre KOHOIUKTOB.

[Ipenynpexaenne KOHOIUKTOB.

AHanus, TMarHOCTHKA, TPOTHO3WPOBAHNE KOH(INKTOB.

OpraHu3allMOHHbIE HM3MEHEHUS U ONTUMAaJbHBIC YIPABICHUYECKUE PEIICHUS Kak

yCIIOBUE MPEAYNPEXKICHUS U pa3pelieHus KOH(IMKTOB.

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

Nk W=

6.

ConuanbHO-TICHXOJIOTUYECKUE TEXHOJIOTUU YIIPABICHUS KOH(DIUKTAMHU.
VYmpaBieHyeckoe KOHCYJIbTUPOBAHUE: MTOIXO0/IbI, LIEIH, 3a/Ia4H.
TpeHuHTH B pelieHUH KOH(MIUKTOB.

[TpakTrueckast KOH(QIUKTOIOTHS B YIPABIEHYECKOM KOHCYJIbTUPOBAHUU.
WNHHOBaum u TpaJulliy B IOJTOTOBKE KOH(IHMKTOIOTOB.

Merton [enwbu, npunmun [lapero, mpaBuna Diizenxayapa.

OcHOBHBIE MOJIENH [TOBEJCHMS B IEPETOBOPHOM MPOIIECCE.

[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAnax 3. dpeiina.
BrayTpunndHOCTHBIE KOH(MINKTHI U CYUIIUJAITBHOE TIOBEICHUE.
Knaccudukanust BHyTpUINIHOCTHBIX KOHGIMKTOB 110 K. JIeBuny.
VYyenne K. FOnra o npupoie BHy TpUIMYHOCTHBIX KOH(DIUKTOB.

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)

PazButne koHdumkTomOTHUECKNX HeH B prmocodckoit mbiciu [IpeBHero Bocroka.
Uctopus pa3sutus koHumkronoruu B [Ipesneit ['perun.

DBOJIOIHS KOHMINKTOJOTHYECKUX UCH B aHTUIHOU (prutocoduu.

CoBpeMeHHbIE TPOOJIEMBI PA3BUTHS KOHPIUKTOIOTHH.

Posb 1 MecT neperoBopoB B MPOLECCE PETYIUPOBAHUS KOHPIIHKTA.

Oransl MEeperoBOpHOro mpoiecca. MeXIMYHOCTHBIE KOH(MIMKTHI B OpraHU3alMu:

CYUIHOCTb U MIPUYNHBI.

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.

Knaccudukanust 1 mpuauHbBI MEKTPYIIOBBIX KOHPIUKTOB.
PernonanpHble KOH(IUKTH HA TOCTCOBETCKOM MPOCTPAHCTBE.
Dkonoruyeckast KaracTpoda Kak riodaibHbII KOHIHKT.
JleBuaHTHOE TIOBEZICHHE KaK ()aKTOp KOH(DIMKTHOCTH B CEMEWHBIX OTHOIICHUSX.
Bo3MoxHOCTH TECTOB B OnpeeieHuU KOHPIUKTHOCTH INYHOCTH.
[Tpobnema knaccudukanuu B KOHGIUKTOIOTHH.
OO01eHre Kak OCHOBHOM 3JIEMEHT B KOH(JIMKTHOM B3aUMOJCHCTBHH.
KoH(IMKTHI B cCTEMe roCy1apcTBEHHOTO YIIPaBJICHUSI.
[IpoGnema HHCTUTYIIMOHATU3AINY TOJUTHIECKIX KOH(IHKTOB.
OCHOBHBIC AaCMEKThl M TCHICHIIMHA Pa3BEPTHIBAHHUS TOJUTUYCCKUX KOHQIUKTOB

MNEepeXOaHOro Nepuoaa.

17.
18.
19.
20.

OCHOBHBIE TOAXO/BI K M3YYEHHIO KOH(IUKTA.
Crpareruu 1 TaKTUKU KOH(DIUKTHOTO B3aUMOJICHCTBUSI.
Mopenn KOHCTPYKTHBHOTO MTOBEJCHUS B KOH(IIUKTE.
[Ipodunaktrka u npeaynpexaeHue KOHPINKTOB.
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21. TexHWKa KOHTPOJISI ¥ YIIPaBICHUS KOH(DIMKTHOW CUTYyaITUEH.
22. TlpuMeHeHHe yJIOBOK MPHU KOH(PIMKTHOM B3aUMOJICHCTBUH.
23. TexHUWKA MOCPETHUYECKON IEATETLHOCTH B KOH(DIUKTE.

24. OcobeHHOCTH OOIICHHSI ¢ KOH(MIUKTHBIMHU JTFOBMH.

25. XapaktepucTuka cTaauii KoHpIuKTa. J[MHaMIKa MpoTeKaHus KOH(IIUKTA.
26. Cneuun¢uka KOHQIUKTOB B 00pa30BaTEILHOM IpoIlecce.
27. AHaroMus KOH(MIWKTA: TpeaAMeT KOH(IMKTa, 30HAa pa3HOIIAcHi, KOHMIWKTHAs

cuTyanus, o0pa3 KoH(IMKTA.

28. OcHOBHBIE TPU3HAKU WHPOPMAITMOHHOTO B3aUMOJICHCTBUS CYOBEKTOB KOH(PIIUKTA.
29. Tuddepennuanus KOHGIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.
30. Oco3HaHKEe y4YaCTHUKAMH OOBEKTUBHOM CIIOKHOW CHUTYyaIUH.

Pacnpenesienne caMoCTOSITeJIbHOM PadOTHI

Bunpl, popMbl 1 00bEMBI CaMOCTOATENBHONW PAaOOTHI CTYACHTOB MPU M3YYEHUU aHHOM
JTUCITUTIMHBI ONIPEIENISIFOTCS €€ COJIepPIKaHueM U OTPaKEHBI B CIIENYIOIIeH Ta0uIie:

O0BeM caMoCTOATENLHOM

Ne Hanvienopanue Buj camocTosiTeIbHOi padoTe
TeM(pa3aesioB)
n/n padoThI ouHas (popma OYHO-3a04Has
AUCHUTLTHHBI
o0yueHHs ¢dopma oOyueHust
1. | TeopeTnueckue OCHOBBI | MOATOTOBKA K Ay IUTOPHBIM 14 16
KOH(DIMKTOIOTUN 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKJIAI0B
2. | Kondumukr xak IIOATOTOBKA K a4y IUTOPHBIM 15 17
COLIMANILHBIN (heHOMEH 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
3. | CTparerus OoBeICHUSA B | MOATrOTOBKA K Ay IUTOPHBIM 14 18
KOH(IIMKTE 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKJIaI0B
4. | luHaMHU4YECKHE MOATrOTOBKA K ay IMTOPHBIM 15 17
XapaKTePUCTUKU 3aHSITHSIM, TTIOATOTOBKA
KOH(MKTa pedepaToB, TOKJIaI0B
5. | llpenynpexnenue MOATrOTOBKA K ay IMTOPHBIM 15 16
KOH(JIMKTOB 3aHATUSAM, IOJITOTOBKA
pedepatoB, TOKIAI0B
6. | AHanu3, IMarHoCTUKA, IIOATOTOBKA K a4y IUTOPHBIM 15 16
MPOTHO3UPOBAHUE 3aHATUSAM, IOJITOTOBKA
KOH(JIUKTOB pedepaToB, T0KIaI0B
UTOI'Oo 88 100

8. IlepeyeHb BONPOCOB ¥ THUNOBbIE 3aaHUS JJISl OATOTOBKH K POMEKYTOUHOM

8.1. IlepeyeHb BONPOCOB IJI1 MOATOTOBKH K 3a4eTy

aTTecTALMH

1. TepMuHONOTHYECKH anmapaT MpoOIeMbl NIPAKTUYECKOH KOH(IMKTOIOTHH. MeTo bl
KOH(IMKTOJIOTUH. DTalbl pa3BUTUS KOH(IMKTOIOTHH.
2. PazButue TeopuM O KOH(DIMKTaX, MX pPOJM B KU3HM oOmecTBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MEraHayKa.
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3. 3HaueHue KOH(MDIUKTONOTUU Uil CTaHOBJIEHUS S(O(PEKTUBHBIX COLMATIBHBIX U
MEXIIMYHOCTHBIX OTHOIICHUH, Pa3BUTHS TUIHOCTH.

4. Tlpu4uHBI U CIEACTBUS HEJOOLEHKN KOH(MIMKTOIOTHYECKOTO 3HAHMUS.

5. Uctopuss  cranoBieHus Hayku O  KoH(mukrax. OCHOBHBIE  HCTOYHUKHU
KOH()JIUKTOJIOTHH.

6. CranoBneHue KOHQIUKTONOTUN B XX B. OTEUeCTBEHHAS MIKOJIa KOH(PIUKTOJIOTHH.

7. Bunpl KOHGIMKTOB, KpUTepuu uX Kiaaccupuranuu. [Ipobiema MHOXKECTBEHHOCTH
KpUTEpHEB KiIacCU(PUKAUU KOH(IMKTOB.

8. CucremMHBI TOAXOJ W  BO3MOXHOCTh  IOCTPOEHUS  HEMPOTUBOPEUMBOU
KJIaccu(uKaIum.

9. MWcrounuku, npuyuHbl, (GaAKTOpbl KOHGIHMKTA: OINpeAeIeHHe U COOTHOLICHHE.
Juddepennmanus KOHGIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.

10. KondumukTelr  ¢aHTOMBI, JIOXKHBIE KOH(MIUKTB, Oecco3HaTeNbHbICE  (DOPMBI
KOH()JIMKTHBIX B3aUMOJICHCTBUH.

11. OcHoBHBIE TUTIBI KOH(GIMKTOB (BHYTPHUINYHOCTHBIN, MEKIMYHOCTHBIN, TPYIIIIOBOH,
KOH()JIMKTHI B OpraHU3aIusaX U Ap.). B3auMocBsI3b pa3HbIX THIIOB KOH(IHKTOB.

12. AHaromus KOH(MIUKTA: TpeaMeT KOH(IWKTa, 30HA pa3HOIIACHH, KOHMIWKTHAsS
curyanus, o0pa3 koHpukTa. CTerneHp IITyOrHbI KOH(IMKTA.

13. CnocoOnl BbIXOMa W3 KOH(MIWKTA (HAcWiIWe, pa3zbeAMHEHUE, TPUMHUPEHHE), HX
IpeuMyIIecTBa U HEJOCTATKH.

14. Otnuume paszpemeHuss KOHGIUKTOB OT WX yperyiaupoBaHus. KOHCTPYKTHUBHBIE
NECTPYKTUBHBIE MOCIIECTBUS KOH(IUKTOB.

15. BoeHHasi, KOMIIpOMHCCHas W yrpaBieH4YecKass ¢a3pl KoHpukTa. KomMmmyHuKaius B
KOH(IIUKTE.

16. OcHoBHBIE TPU3HAKK HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CyObEKTOB KOH(MIUKTA.

17. KondmukTt kak obiiecTBeHHOE siBIeHHe. CONMaNbHbIE MPOTHBOPEYHS M COLUATBHBIC
KOH()JIUKTHI.

18. OObeKTHUBHBIEC, OPraHU3AIMOHHO-YIIPABICHUECKUE, COLUATBHO-TICUXO0JIOTUYECKHE U
JUYHOCTHBIE (PaKTOPbI U IPUYMHBI T€HE31Cca U pa3BUTUS KOHDIMKTA.

19. Knaccudukanuus KOHPIMKTHBIX JTUYHOCTEH. Arpeccusi B KOHQUIMKTE. Y CIOBUS
MPOTEKaHUs KOH(JINKTA.

20. IIaTe pa3mUYHBIX TOJIKOBAHUM MOHATHUS «cTpaterus» ['. Munubepra.

21. IlonsATHE CTpaTeTMd DSKOHOMHH: CTpaTerdsi JHMKBHAAIMH, CTpaTerus «cobopa
ypOoKash»; CTPATErwsi COKPAIICHUS;, CTPATETUSI COKPAIICHHSI PACXOI0B.

22. Ilarp crpareruii moBeAcHUS B KOH(DIMKTE: KOHKYPEHIUS, yXO, MPUCIIOCOOICHHE,
COTPYIHUYECTBO, KOMIIPOMMCC.

23. Teopust cTpaTeruu U 3JIEMEHTHI TEOPUH UT'P MPUMEHUTEIBHO K TEOPUN KOH(IUKTOB.

24. Tlonnmanue OecriepCrieKTUBHOCTH OOPHOBI.

25. 3aBepmieane KoH(pmukTa (HOpMBI — paspelieHue; yperyJupoBaHUE; 3aTyXaHHE,
yCTpaHEHUE; epepacTaHue B IPYyro KOHMIUKT).

26. Tperuit mepuon (mocnexkoHGIUKTHBIN). YacTHYHOE BOCCTAHOBJICHHE OTHOIICHUH.
[TomHOE BOCCTaHOBIEHNE OTHOLLIEHHIA.

27. JIoMMHUpPOBAaHHE WM YCTPAHEHUE MTPOTUBHUKA.

28. OCHOBHBIE CIIOCOOBI yIpaBjeHus: co0oil B KOH(IMKTHOW cuTyarmu. [Ipodunaktruka
KOH(JIUKTOB.

29. OcHOBHbIE HaNpaBIEHUS COLMATIBHO-YIPABIEHYECKOIO I10AX0/1a B IPEAYIIPEKICHUH
KOH()JIUKTOB.

30. CoumanpHasi OTBETCTBEHHOCTh OW3Heca W BIAacTU. WHCTUTYTHI, TEXHOJIOTHH,
KPUTEPUH OLIEHKH COIMAIbHON OTBETCTBEHHOCTH OHM3HECA.

31. CouuanbHas aKTUBHOCTh M OTBETCTBEHHOCTH JINYHOCTH.

32. Mertonuku aHanu3a KoH(IUKTa. 16-PpaKkTOpHBINA TUIHOCTHBIN onpocHUK KeTTenma.

33. JluunocTHbI onpocHUK I'. Aitzenka. Metoauka «IIpornos».
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34. Illkama peakTUBHOM W JIMYHOCTHOM TPEBOKHOCTH. CeMuIllaroBas METOJIMKa aHaIu3a
Y OLICHKH CUTYyaIlluH B KOH(IUKTE.

35. Ilporno3upoBanue koHpukTa B opranuzamnun. SWOT-ananu3

36. CtpykrypupoBanue KOH(MINKTA B opranuzanuu. OpraHu3alnuoHHbIC H3MEHEHUS.

37. PeumxunupuHr  OuW3Hec-mpoieccoB.  BceoOmiee — ympaBiieHHE  KayeCTBOM.
benumapkuHr.

38. MeToapl MPUHATHS YIPaBICHYCCKUX pEIICHU: HeOPMaIbHBIC METOMBI MPUHSITHS
pElIeHUI; KOJUICKTHBHBICE METOJBI OOCYXKICHHS W TPUHATUS PENICHUN; KOJMYEeCTBEHHBIC
METO/bI IPUHATHUS PELLICHUI.

39. Merox /[enbdu. Metox HoMuHaneHOW rpynmbl. [lpunmun Ilapero. IlpaBuia
Dilzenxayspa.

40. Mogenp oNTUMAIBHOTO yIIpaBlieHYeCKOro pemeHus. Pekomenganuu @. JlroreHca.

8.2 TunoBple 3aJaHUA IJI9 OLEHKH 3HAHMI

1. Coumobuonornyeckas Teopus KOHPINKTA BBIBOAUT €0 MPUUHHY H3:
a) COIIMAIBHOTO HEPABEHCTBA JIIOJICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIOBEYECKOM MCHUXUKH.

2. KoH(}uKTBI, CIOCOOCTBYIONIUE MPUHATHIO OOOCHOBAHHBIX PEIICHUH WM PAa3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpyKTUBHBIMHU;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMHU.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha IOATOTOBIICHHBIC
HO3HITNH XapaKTEePU3YETCs KaK:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBICHUE;

B) pedIIeKCUBHBII IPOTHO3.

8.3 Tunosoe 3axanue 1J1s1 OEHKU YMEHHI

B Gecene pykoBomuTensi ¢ MOTYMHEHHBIM, TOMYCTUBIINM TEXHOJIIOTUYECKYIO OIIUOKY,
KOTOpasi MpHUBeNa K CEephe3HOMY MaTepHallbHOMY yUIepOy (upme, pyKOBOIUTENb MPEIbsIBUII
MPETEH3WH K MOAYMHEHHOMY M HAJIOKUJ mTpad B pazMepe MeCcSuHOM 3apad0THOM MIIaThI.

Aensemcs iu onucanuas cumyayust koughauxkmom? Omeem obocHytime.

8.4 Tunopoe 3aganue IJ19 ONEHKH HABBLIKOB

Mexay nIByMsi COTPYIHUKaMU OPTaHU3alMy BO3HUK CITOP IO TIOBOIY CPOKOB BHEIPCHUS
HOBOUW TexHojoruu. OIuH U3 HUX MOTHBUPOBAI MpesiaraéMble CPOKH BHEIPEHUS WUHTEpPEeCcaMu
NPOM3BOJICTBA TMPOIYKIIMH, BTOPOW CBOIO MO3HMIHI0O OOOCHOBBIBAT C TO3WIMH WHTEPECOB
nepcoHasia, KOTOPOMY MPEJACTOUT OCBaUBAaTh HOBYIO TEXHOJIOTHIO.

Aensemes onucamnas cumyayus Kou@aukmom? Kakoevl nepcnekmuevbl pazeumiust
OaHHOU cumyayuu U MexaHu3mvl ynpasieHus eio?
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9. IlepeyeHb OCHOBHOW M JONOJHUTEJIbHON Y4eOHOI JUTEPaATyPbl, HEOOXOAMMOM
JJIS1 OCBOEHMS TN CIUNIJIMHBI

9.1. OcHOBHas IUTEpaTypa

1. Yepnona, I'. P. Kondnukronorus : yaebHoe nmocodue mis By3os / I'. P. Ueprosa, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3z., mepepad. u non. — Mocksa : M3natensctBo FOpaiit,
2024. — 200 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-17752-7. — TekcT :
anexkTpoHHbd  //  OOpasoBarenpHas  1uiargopma  FOpaiit  [canit]. —  URL:
https://urait.ru/bcode/533668

2. Jleonos, H. 1. Konduuxromorus: obmiast ¥ npukiagHas : yaeOHUK U MPAKTUKYM IS
By30B / H. U. JleonoB. — 4-e u3x., mepepad. u gomn. — Mocksa : M3marensctBo FOpaiit, 2024.
— 395 ¢. — (Bricmiee o6pazoBanme). — [ISBN 978-5-534-09672-9. — TekcT : 27eKTpOHHBIH //
Oo6pazoBarenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540916

9.2. lonotHUTEIBHAS IUTEPATYPA

1. bynrogsckas, JI. JI. Kondnukronorus : yaeOnuxk amns By3oB / JI. JI. Bynrosckas, C. HO.
bynrosckuii, T. B. Ilerpenko. — 2-e u3n., nepepad. u non. — Mocksa : M3narensctBo IOpaiir,
2025. — 144 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-08403-0. — TekcT :
anexkTpoHHbd  //  OOpasoBarenpHas  1uargopma  FOpaiit  [canit]. —  URL:
https://urait.ru/bcode/563046

2. Oxpemenko, 1. B. Kondaukronorus : yaeonuk st By308 / M. B. Oxpemenko. — 2-¢
u3f., nepepab. u gon. — Mocksa : M3marensctBo HOpaiit, 2025. — 154 c. — (Bwicmee
obpazoBanmne). — ISBN 978-5-534-05147-6. — Texkct : snektponnbsii // OOGpa3oBareiabHas
iatgdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/563551

10. Ilepeyens pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHMKANIMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX /15l OCBOCHHS TUCHUILIUHBI U MH(POPMAIHOHHBIX
TEeXHOJIOTHii, HCMOJIb3YyeMbIX MPHU OCYIIeCTBIEHNU 00Pa30BaTeILHOI0 MPoIlecca mno
AUCHUILINHE, BKJIIOYAs NepedyeHb NPOrpaMMHOro odecneyeHnsl U HH(POPMAIIHOHHBIX
CIPAaBOYHBIX cHCTEM (IPU HEOOXOTUMOCTH)

1. http://biblioclub.ru — 9BC «YHuBepcutTeTckas OUOIMOTEKa OHIIANH.

2. https://urait.ru — 9bC «O6pazoBarenbHas miardopma FOpaiTy.

3. https://elibrary.ru — Hay4Hast snexTponHas 6ubmroreka (HOb) «eLIBRARY.RU».

4. https://student2.consultant.ru — omnmaiiH-Bepcuss  Koncymprantllmoc:  CryneHt
nH(pOPMAIMOHHOI cripaBo4HOi cuctembl «Koncynprantllmocy.

5. http://www.encyclopedia.ru- Mup sHIIUKIIOTICAMA.

6. https://4brain.ru/psy — IIcuxoorus uenoBeka

7. https://postnauka.ru/themes/psihologiya. — Ilcuxonorust Ha moprane [ToctHayka

8. http://www.psychology.ru - Ilcuxonorust Ha pycCKOM SI3bIKE

JInieH3MOHHOE IPOrpaMMHOe odecrieyeHme:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apy0exHO€, CBOOOTHO PacIpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmtoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apy0exHoe, CBOOOJHO pacIpOCTpaHsIeMoe);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).
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11. MeToguyeckue peKOMEeHIANUM 110 OPraHU3ANMUM U3YUYEHUS TUCHHILTHHBI

Opranuzanus 00pa30BaTeIbHOrO MPOIECCa PErIaMEHTUPYETCSl y4eOHBIM IUIAHOM U
pacnicaHueM yueOHBIX 3aHATHHA. SI3bIK 00y4YeHus (MpernogaBaHus) — PyCCKUil.

[Ipu  QpopMupoBaHMM CBOCW HWHIMBHAYyaJbHOM  0Opa30BATEIBHOW  TPAaeKTOPUHU
oOyvaromuiicss HMMeeT TpaBO Ha  Iepe3adyeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
npodeccuoHaNbHBIX MOJYJIEH, OCBOEHHBIX B MPOIIECcCe MPEIIECTBYIONIEr0 00y4eHUsI, KOTOPBIN
0cBOOOXK1aeT 00yUaIOIIErocss OT HEOOXOIMMOCTH UX TIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHBIH mpolecc MpH NPENnoJaBaHUM Kypca OCHOBBIBAETCS Ha HCIIOJb30BAaHUH
TPaJIWLMOHHBIX, WHHOBALMOHHBIX M WH(GOPMAIMOHHBIX OOPAa30BATEIbHBIX TEXHOJIOTHIA.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPECTABICHBI 3aHATUSMH CEMHUHApPCKOTO U
JEKIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa3oBaTelIbHbIE TEXHOJOTHUU HCIOJB3YIOTCS B BHJE
IIMPOKOTO TPUMEHEHUSI aKTUBHBIX M HWHTCPAKTUBHBIX (OPM TPOBEIACHUS 3aHATHU.
UndopmanonHsle  o0pa3oBaTeNbHbIE TEXHOJOTHMH  pPEATM3yIOTCSl IyTEeM AaKTHUBU3ALUU
CaMOCTOSITENIbHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JTeKIMOHHOIO THIIA

JIeKIIMOHHBI KypC TMpeanojaracT CHUCTEMAaTH3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nekunu jekTop 00513aH NpeayNpeaAuTh CTYIE€HTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKaM, Y4eOHBIM ITOCOOUSM) OyIeT MPOYUTAH KypC.

JleKIIMOHHBIN Kypc NOJDKEH JaBaTh HanOOJbIIMN 00beM MH(OpMaruu u oOecreynBaTh
Oosee riryboKkoe MOHMMaHUE Yy4eOHBIX BOIPOCOB MPU 3HAUUTEIHLHO MEHbIIEH 3aTpaTe BPEeMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE 3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS  NPEACTABIAIOT  COOOW  JETAIM3ALMI0  JIEKLMOHHOTO
TEOPETUYECKOr0 MaTepuana, MPOBOASTCS B LENIX 3aKpeIUIeHHs Kypca U OXBaThIBAlOT BCe
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxaenue HanOosee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTICIBHBIM T€MaM, a TaKkXke
pelieHye 3aiad U pa3dop MPUMEPOB M CUTyallMd B ayJIWTOPHBIX YCIOBUAX. B oOs3aHHOCTH
IpEenoJiaBaTess BXOIAT: OKa3aHWE METOINYECKOH MOMOIIM U KOHCYJIbTHPOBAHUE CTYIIEHTOB IO
COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHUBHOCTB Ha MPAKTUYECKHUX 3aHATHIX OLEHUBAETCS 110 CICIYIOIINUM KPUTEPUSIM:

— OTBETHI Ha BONPOCHL, IpeJIaraeMble MpenoaBaTeieM;

— ydYacTHue B JUCKYCCHSIX;

— BBINOJHEHHE TPOEKTHHIX U MHBIX 33/1aHUK;

— aCCHCTHUPOBAHME IMPENOJaBaTellio B IPOBEICHUY 3aHATUH.

Jloknazspl ¥ ONIMOHHMPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENECHb BIAJCHHUS TEOPETUYECKHM
MaTepuaIoM, a TakKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUM.

OneHuBaHuE IPAKTHUECKUX 33JJaHUN BXOJUT B HAKOIUIEHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOIMXCst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO IPOLECC aKTUBHOTO, IEJIEHAIPABICHHOTO
NpUOOpEeTEeHUs] CTYACHTOM HOBBIX 3HaHUH, yMEHHH 0e3 HemocpeICTBEHHOro Yy4acTus
IpEenosiaBaTessi, XapaKTepU3YIOUIMHCS TPEAMETHOW  HalpaBIEHHOCTHIO, 3((eKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00yYaroIIerocs.

Lenu camocTosTENEHON PaOOTHI:

— cHUCTeMaTH3alMs M 3aKPEIJICHUE IMOJyUYEeHHBIX TEOPETHUYECKUX 3HAHUN M MPAKTUYECKHX
YMEHHUH CTYJEHTOB;
— yrayOJeHue U pacliupeHrne TEOPEeTUUECKUX 3HAaHUM;
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— (¢dopMHUpOBaHME YMEHHUU HCHOJIH30BATH HOPMATHBHYIO M CHPAaBOYHYIO JIOKYMEHTAIMIO,
CHELHUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATEJBHBIX CIIOCOOHOCTEH, aKTUBHOCTU CTYJEHTOB, OTBETCTBEHHOCTU U
OpPraHU30BAHHOCTH;

— (opmupoBaHHE  CaMOCTOSITEILHOCTH  MBILIUICHUS,  TBOPYECKOM  MHUIIMATHUBBI,
CIOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOpEaTH3allHH;

— pa3BUTHE UCCIIEJOBATEIbCKUX YMEHUN U aKaJleMUUECKHUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCA HWHAMBUAYAIbHO WM TpyINIaMu
CTYZCHTOB B 3aBUCUMOCTH OT II€JIH, 00BbeMa, YPOBHS CIIO)KHOCTH, KOHKPETHOM TEMAaTHKH.

TexHomorust opraHu3alid  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCTOJIb30BaHUE WH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECYypCcoB 00pa30BaTEIbHOIO
YUPEKICHUS.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMHUCA BHEAYJUTOPHOM CAMOCTOSTEIBHONH pabOThI
MIPENOIaBaTellb MOXET NPOBOAUTh HHCTPYKTaX IO BBIIOJHEHHWIO 33JaHus. B HHCTpyKTa)
BKJIIOUAETCS:

— 1eJIb U COJeprKaHue 3aJaHus;

— CPOKH BBIIIOJHEHMS;

— OpPUEHTHUPOBOYHBIN 00beM PabOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

WHCcTpyKTaXK MPOBOAUTCS IMpEroaBaTesieM 3a cueT o0beMa BPEMEHH, OTBEJCHHOTO Ha
W3Yy4YEHUE JUCLUIUINHBIL.

KonTponbs pe3ynpTaToB BHEAYyTUTOPHOH CaMOCTOSATENBHOM PabOTHI CTYAEHTOB MOXKET
MIPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOW (hopMme.

CryneHTbl JOJDKHBI MOAXOAUTH K CAaMOCTOATENBHOM paboTe Kak K HauBaKHEHIIEMY
CPEICTBY 3aKpEIUICHUS U Pa3BUTUSI TEOPETUUYECKUX 3HAHUM, BbIpaOOTKE €IUHCTBA B3IJISI0B Ha
OTJENbHBIE BOMPOCHI Kypca, NPUOOPETEHUs OIpEaeIeHHBIX HAaBBIKOB M HCIHOJIb30BaHHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[Tomerenust st caMOCTOSITENNEHOW paboThl 00yYaIOMIMXCS JAOJDKHBI OBITH OCHAIICHBI
KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu «VIHTepHeT» u obecnieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00yJaromuecs T0JDKHBL:

— TpocMaTpUBaTh OCHOBHBIE ONpeNeIeHUs U (DaKThI;
— TOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUH MaTEpHAl U JOMOIHUTH €ro

C YY4E€TOM PEKOMEHAOBAHHOM 10 JAHHOU TEME JINTEPaTyphl;

— U3YYUTb PEKOMEHJIOBAHHYIO JIMTEPATypPy, COCTABIATH TE€3UCHI, aHHOTALIUA U KOHCIEKTBI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBHO BBITIOJIHATH 33/I1aHUsI, AaHAJIOTUYHBIE MTPEIaraéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISi CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBINOJHATH JIOMAIlIHUE 3aJjaHKs 110 YKa3aHUIO IIPENoAaBaTes.

Pexomenganum mo o0y4eHnro mHBaIua0B 1 aun ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATHAAMH U JuiiaMu ¢ OB3 MoxeT ObITh OpraHW30BaHO Kak
COBMECCTHO C ,Z[pyrI/IMI/I O6yanOH_II/IMI/IC}I, TaK U B OTACJIBHBIX rpynnax. Hpe;[nonaranTc;I
CrelMaIbHbIE YCIIOBUS IS OJyYeHUs 00pa3oBaHus WHBaIMAaMu 1 jauramu ¢ OB3.

[Ipodeccopcko-nearornyeckuii CocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOTIOTUYECKUMU
O0COOEHHOCTSIMU OOydarommxcs WHBaIUA0B W Juil ¢ OB3, nHIuBHAyadbHBIMH TIpOTrpaMMaMu
peabmnuranuu  MHBaNUAOB (npu  Hamuuuu). [Ipy  HEOOXOOUMOCTH  OCYILECTBISETCS
JOTIOJTHUTEIbHAS  TIOJJIEP)KKA TMpENoAaBaHUs ThIOTOPAaMH, IICUXOJIOTAMH, COIHAIbHBIMH
pa6OTHI/IKaMI/I, HpOLHe,Z[H_II/IMI/I HO,Z[I‘OTOBKy ACCUCTCHTAMMU.

15



B cooTBeTcTBUU ¢ MeTOMMUYECKUMHU peKoMeHnanusMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEAINONaracTcsi HCIOIb30BaTh COIUAIBHO-aKTUBHBIC U
pedraekcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTHMH COLMOKYJIbTYPHOH peadWINTAllUd C IENbIO
OKa3aHUsl MOMOIIM B YCTAHOBJIEHHWU MOJHOIIEHHBIX MEXKIWYHOCTHBIX OTHOILIEHWHA C JPYTUMU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOIrO MCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHYECKOH TpyTIIe.
[Monbop u paszpaboTka y4yeOHBIX MaTEpPHAJIOB MPOMU3BOIATCS C YUYETOM IHPEAOCTABICHHS
MaTepuaia B pa3IU4HbIX (popmax: ayIuanbHON, BU3YaIbHOM, C UCIOJIb30BAHUEM CIEIHAIbHBIX
TEXHUYECKUX CPEACTB U NH(DPOPMAIIMOHHBIX CHCTEM.

Menuamarepuansl TakKe ClEAyeT HCHOJIb30BaTh M aJanTHPOBaTh C  y4ETOM
WHIAUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBaU 0B 1 U1l ¢ OB3.

OcBoeHuE OUCHMIUIMHBI HHBamuaamMu © Jumamua ¢ OB3  ocymectBisercss ¢
UCIIOJIb30BAaHUEM CPEACTB OOyYeHHsI OOIIETro W CIEIUAIBHOTO Ha3HAYCHHUs (MIEPCOHATBHOTO U
KOJUIEKTUBHOI'O HCIIOJIb30BaHUA). MaTepuanbHO-TEXHUYECKOE OOecreueHne MpeaycMaTpuBaeT
npucnocoOIeHrne ayAuTOpHil K Hy>kKJaM HHBanu0B U ui ¢ OB3.

dopma TMPOBENECHUS AaTTECTAlUM JUIsl CTYJAEHTOB-UHBaIugoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YyYE€TOM WHAMBUAYAIbHBIX Mcuxodu3udecknx ocoOeHHocTed. Jls
uHBanuaoB U Jmn ¢ OB3 mpegycmarpuBaercs moctymHas ¢opma NMPEIOCTaBICHUS 3aJaHuiN
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TIEYAaTHON WM OJJIEKTPOHHOW Qopme (s IUIl ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEILHOTO ammapara);

— B TeyaTHOW ¢opMe WM DIEKTPOHHOW ¢GOpME C YBEIMYECHHBIM HIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, pe4H, 3pEeHus);

— METOJIOM UTEHUS aCCUCTEHTOM 33aJaHMsI BCIYX (IS JIUL C HAPYIICHUSMU 3pEHUS).

Crynentam ¢ mHBanuaHocThio U junam ¢ OB3 yBenuuuBaercs BpeMsi Ha MOJITOTOBKY
OTBETOB Ha KOHTPOJBHBIE BOIPOCHL. J[Js Takux CTYIEHTOB MpeayCMaTpHUBAaeTCs IOCTYIHas
¢dbopMa mpeocTaBIeHUS OTBETOB HA 33/IaHUsI, @ IMEHHO:

— MHUCBMEHHO Ha Oymare wuiau Ha0OpOM OTBETOB Ha KOMIIBIOTEpE (ISl JUI[ C
HapyUICHUSIMH CIyXa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHaHTOB C HCIIOJIB30BAHMEM YCIYI aCCHUCTEHTa
(711 TMI] ¢ HAPYIIEHUSIMU OTIOPHO-/IBUTATEIILHOTO arapaTra);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHHUS, OOPHO-ABUTATEILHOIO aIllapaTa).

[Ipu HEeoOXoaMMOCTH 711 OOYYarONIUXCsl ¢ MHBATMAHOCTHIO Myl ¢ OB3 mporneaypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUSI MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanne MaTepuaAIbHO-TEXHUYECKOI 0a3bl, He00OX0AUMOM Il OCYLEeCTBJICHUS
00pa3oBaTeILHOIO Mpolecca No JMCUHIIHHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsl TPOBEJACHUS YYEOHBIX 3aHATHH,
NOPEIYyCMOTPEHHBIX  HacTosed  paboyeil  mporpaMMoi — TUCHMIUIMHBI,  OCHAI[CHHAs
00OpyJIOBaHHEM U TEXHUYECKHMH CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUICKTBl CIIEHUAIM3UPOBaHHONW Yy4eOHOH MeOenu, JO0CKa KiacCHas, MyJIbTHUMEAMMHBINA
IPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAHOBJIEHHBIM JIMIIEH3UOHHBIM IIPOrPaMMHBIM 00€CIIeUeHUEM,
¢ BbIXOIOM B cerb «VHTepHeT» M JOCTYIOM B OJIEKTPOHHYIO HH(OPMALUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne aJsi  €caMOCTOSITEIbHOH PadoThl  o0ydaromuxcss — AayAUTOpHS,
OCHaILleHHAsA CIeyILUM o0opyroBaHMeM M TEXHHYECKHMH CpeaCTBAMU:
CHelMaIu3upoBaHHas MeOenb Ul MperojaaBaTeNss H  OOydalolMXcs, JOCKa ydeOHas,
MYJIbTUMEIUHHBIN IPOEKTOP, IKPaH, 3ByKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYalomUXCs C YCTAaHOBJICHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceThb «/HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.
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