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Ilpunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazo8amenbHoll npocpamme
no nanpasnenuro noocomosxu 37.03.01 Ilcuxonocus,
HanpaesnenHocms (npoghuns) « Konghnuxmonozus»

Pabouas nporpamma nuctuminHbl «IIcuxonornyeckoe KOHCYJIbTUPOBAHUE U MEIHALTHS
B MIEPETOBOPHOM IPOIIECCE» BXOAMUT B COCTaB OCHOBHOMW IMpodeccnoHalbHO 00pa3oBaTenbHON
porpaMMbl  BBICHIET0 00pa3zoBaHMsl 1O HampasieHuto noarotoBku 37.03.01 Ilcuxonorus,
HarpaBjaeHHOCTh (poduip) «KoHbIuKTOIOTHS» W TIpeAHa3HaueHa ISl O0yYaroIIMXCsl OYHO-
3209HOU (hOPMBI O0yUEHUSI.

Caenenus 00 akTyallM3alluy MPOrPaMMBI

Ha yueGHbIit CocraB akTyanu3anuu YTBepxkacHa
rox VY4eHBIM COBETOM
2024-2025 | - [IlepeueHb OCHOBHOW U JomonHUTensHOHU | [IpoTokon YuéHoro coBera
y4eOHOU JTUTEPATYPHI, ot 28.03.2024 r., Ne 8

- Ilepeuenp mpodeccroHaNbHBIX 0a3 MaHHBIX U
WH(POPMAIIMOHHBIX CIIPABOYHBIX CUCTEM.

© MHCTUTYT MEXTyHApOAHBIX S)KOHOMUYECKHX CBs3el, 2022.
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1. Ieau 3aga4u AUCIUTLIAHBI

Heab o0yuenns no aucruminae «IIcnxomornueckoe KOHCYTBTUPOBAHUE U MEHALUS B
IIEPEroBOPHOM IPOLIECCE» — OCBOCHHME CTYJIEHTAMHU METOJOB, TPHUHIMIIOB W HABBIKOB
KOHCYJIBTHPOBAHUS M MEINAINH, TPUMEHSIONINXCS B X0/I€ TIEPETOBOPHOTO MPOIecca U PEIICHHS
KOH(IMKTHBIX CUTYallMii, a Takke Coco00B MpPEayNpeKACHUs, ypaBieHus U 3 (HEeKTUBHOTO
yPETYIMPOBAHUSI CHOPHBIX BOIIPOCOB.

3agauu u3ydeHus aucuUIUIMHbI «lIcuxonornueckoe KOHCYJIbTUPOBAHNUE U MEHALIUS B
MIEPETOBOPHOM ITPOLIECCEN:

—C03/1aTh CHUCTEMHOE IPEJCTaBIeHHE OO0 OCHOBHBIX IOJIOKEHUSAX BEAYIIMX TEOPHii,
HalpaBJICHHBIX Ha Pa3pabOTKy M BHEIPEHHE B MEPETOBOPHBIN MPOLECC COBPEMEHHBIX METO/I0B
YpEeryJIupoBaHusl CHOPHBIX U KOH(IUKTHBIX BOIPOCOB;

— copmupoBaTh |y CTYIEHTOB oOOIlee MOHMMAaHHWE TPUHIUIOB M  METOJOB
MICUXOJIOTHYECKOTO  KOHCYJNBTHUPOBAHMS W  MEOUAIMM B  PELIEHUH  MEXJIMYHOCTHBIX,
KOPIIOPATUBHBIX U TPYJIOBBIX KOH(DIUKTOB,;

—BBIPA0OTAaTh YMEHUS U HABBIKH BBISBICHUS, MPEAYNPESKICHUS, YIPABICHUS W
YpEeryJIupoBaHusl CHOPHBIX BOIIPOCOB B XOJI€ MEPETOBOPHOTO MpoIiecca.

2. MecTO TUCHUNJIMHBI B CTPYKTYpPe OCHOBHOI npogecCHOHATbHOM
o0pa3oBaTeIbHOM NMPOIrPaMMBbI BbICIIET0 00pa3oBaHMs

Hucuumumna «Ilcuxonornyeckoe KOHCYJIBTUPOBAHME W MEAMAIUS B IEPErOBOPHOM
IpoIecce» BXOAUT B YacTh Y4eOHOTo IulaHa, GOpMHUpPYEeMYI0 YYaCTHHKaMH 00pa3oBaTENbHBIX
OTHOILIEHMH, o HarnpasiaeHuto noarotoBku 37.03.01 [cuxonorus, HanpaBIeHHOCTDH (TIPO(UIIH)
«KOoH(MDIUKTOIOTHS» U SBISETCS AICKTUBHOU TUCITUTIITMHOM.

3. O0beM AUCHMILVIMHBI B 324€THBIX €IMHUIAX U aKaJeMHUYeCKHX 4Yacax ¢
YKa3aHHEM KOJINYeCTBA aKaJleMHUYeCKNX YACOB, BbIIeJICHHBIX HA KOHTAKTHYI padoTy
00y4Jarouuxcs ¢ npemnogaBaresieM (1o BUAaM Y4eOHbIX 3aHATHII) U HA CAMOCTOSATEJILHYIO
padoTty o0y4aromuxcs

OO01mast TpyJ0€MKOCTh JUCIUIIINHBI COCTABISET 3 3a4ETHBIX eqUHUIIBI, Bcero — 108 uaca.

Bup yuye6Hoii padoTbi Bcero yacos
KonTakTHasi paGora ¢ npenoaaBareseM (Bcero) 56
B toMm uucne:
3aHsATUs JEKIMOHHOTO TUIIA 42
3aHATHSI CEMUHAPCKOTrO TUIIA, B TOM YHCJIE: 14
CeMuHapsl 10
[IpakTrueckue 3aHATHS 4
CamocrosiTesibHas padoTa (Bcero) 25
KoHTpoab 27
dopma KOHTPOJIS DK3aMeH
OO6masi TpyA0EMKOCTb THCITHIIJIHHBI 108

4. llepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHs N0 JMCHUIJIHHE, COOTHECEHHBIX €
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IJIAHUPYEMBbIMH Pe3yJbTAaTAMU OCBOEHHUSI OCHOBHOM NMPo(ecCHOHATBLHOM

o0pa3oBaTeIbHON NPOTrPaAMMBbI

Kox 1 HauMeHoBaHHne
(npu HAJIMYKH)

Koa v HanmMeHoBaHue
HHIUKATOPOB J10CTUKEHUS

Pe3ynbTaThl 00y4yeHus mo

AUCHUTIJIMHE
KOMIETeHIHH KOMIETeHIUH

IIK-5. HUIIK 5.1 3HaTh: 0COOEHHOCTH
Crniocoben paspemaThb Nmeer NpEeJCTaBICHHUE 0 | IeperoBOpHOro  mporecca, a
MEKJINYHOCTHBIE, TEXHOJIOTHAX pa3pemieHns | TAKKE METOABl  pa3pelIeHHUs
KOpPIIOpaTHUBHBIE U MEKITMYHOCTHBIX, MEXIIMYHOCTHBIX,
COIIMATBHO-TPYIOBBIC KOPHOPAaTHUBHBIX W COLUAIBHO- | KOPIIOPAaTUBHBIX M COLUAIBHO-
KOH(JIUKTBI TPYAOBBIX KOH(DIMKTOB TPYJOBBIX KOH(JIUKTOB,

HIIK 5.2 HCTOJIb3YS CpeacTBa

Bener s pexTHBHBIE TEPETOBOPHI | ICUXOJIOTUIECKOTO

U TIPOIECC METUAMA MEXIY
KOH(MIUKTYIOIUMHA  CTOPOHAMH,
NPOSICHSIET COJICPXKAHHUE CIOopa,
BBISIBJISICT UCTHHHBIE TOTPEOHOCTH
CTOPOH, pa3padaThIBacT BapHAHTHI
paspelnieHus crnopa

KOHCYJIbTUPOBAHUS U MEANAIIUU
YMeTrb: NPUMEHSTH OCHOBHBIE
METOBbI u TEXHOJIOTUH
paspelieHuss MEXJIMYHOCTHBIX,
KOPIIOPATUBHBIX M TPYIOBBIX
KOH(UIMKTOB B IIEPErOBOPHOM
rporecce

Biaagerb: HaBBHIKAMU BEJCHUS
[IEPErOBOPOB M MEIWAllUd B
pabote ¢ KOH(IUKTAMU




4. CopepxkaHue JUCHUNITHHBI

HanmenoBanue tem
(paznenoB)

Copepxanrne TeM (pa3enoB)

Tema 1.
KondnukTer B
OpraHH3aIiy U UX

Onpenenenue mOHATUSA «KOHGMIUKT». OOmas Teopuss KOHQIUKTA.
Oynknun  KoHGaUKTa. OCOOEHHOCTH KOH(JIMKTOB B OpraHU3AIMH:
MPUYHMHBI, CYIIIHOCTh BOSHUKHOBEHHS. CTPYKTYypa KOH(pIHUKTA. DOpMYIIBI

0COOEHHOCTH koHumKTOB. [lo3umuu ywyacTHUKOB KoH(umKTa. KoHGIMKTHBIE
CUTYaIlMU B TPYAOBBIX KOJUIEKTUBAX M HX OCOOCHHOCTH.
Tema 2. CymHocts meperoBopoB. Krnaccudukanus mneperoBopoB. DyHKIUH
[TeperoBops! kKak cmocod | MEperoBOopoB:  KOMMYHHUKAaTHUBHAs, WHGOPMAIMOHHAS,  KOHTPOJIS,
paspelieHus MpoMaraH/ibl, OTBJCUYEHUS BHHUMAHUSA, PETYJSIIUU WU KOOPIWHAIUU
KOH()JIMKTOB nercTBuid. Mozaenu noseneHuss NapTHEPOB B MEPETOBOPHOM ITPOLECCE:
«u3beraroasy, «ycTynawolas», «OTpUIAIIass», «HacTynawomasny. Tpu
BapUaHTa  COBMECTHBIX  PEIIEHUHA  YYaCTHUKOB:  KOMIIPOMHUCC,
aCUMMETPUYHOE peIIeHHEe, HaXOXKJIEHUE NPUHLUIUAIBHO HOBOTO
pelIeHns MyTeEM COTpYIHUYECTBA. [IMHaAMKKa [IEPErOBOPHOTO MpoIieCcca.
TexHonorust ympaBlI€HHS SMOLMSIMH B IIEPErOBOPHOM Ipoliecce.
[IpaBuiia CaMOKOHTPOJISL YMOLIUH.
Tema 3. Mopenu noBeACHUS! TUYHOCTH B KOH(MJIMKTHOM B3aUMOJIEHCTBUM M UX
VYnpasineHus XapakTepuctuka. IIaTb  OCHOBHBIX  CTpAaTeTHii:  COIEPHUYECTBO,
KOH(JIUKTaMU B KOMIIPOMHUCC, COTPYJIHHUYECTBO, TMpHUCIOCOOIeHne u  u3beraHue.
OpraHU3alMOHHOM IenecooOpa3zHOCTh MPUMEHEHHS TOW U MHOM CTpaTeruu. 3aBUCUMOCTh
KOJUICKTHUBE B XOJI€ cnoco0a paspemieHuss KOH(JIMKTa OT CTpaTerwii, BBIOMPAEMBIX
MICUXO0JIOTHYECKOTO OINIMOHEHTaMH. BiusHUE pa3nuuHbIX (AKTOPOB HA BHIOOP CTpaTErHH:
KOHCYJIbTUPOBaHUS HaJMYUE pPEeCcypcoB, CTaTyC OIIOHEHTa, BO3MOXXHBIE TOCIEICTBUS,
JUYHBIE OCOOCHHOCTH  ONIMOHEHTOB, JUIMTEIHHOCTh  KOH(IMKTA,
3HAYMMOCTh pemaeMoi mpobseMbl U ap. Peanmuzamust crpareruii yepes
pa3JIMYHbIC TAKTUKH.
Tema 4. Meauanust Kak METOJA paspelleHds KOH(DIUKTOB B IEPETOBOPHOM
Ilcuxonoruueckas npotiecce. Mctoprsi BOBHUKHOBEHUSI U pa3BUTUS MEIUAIMU KaK METOJa
Meaualus Kak paspeleHus KOH(JIMKTOB. [TpunnmnBI MICUXOJOTHYECKOT0
WHHOBAIIMOHHAS nocpenHuuecTBa. PazpaboTka M mpUMeHEHHE METOIOB MTOCPEIHNYECTBA
TEXHOJIOTHUS C TmpuBiedeHHeM Meauaropa. OCHOBHBIE NPUHILHUIBI MEIUAIUH.

MNOCPpCAHUYICCTBA B
MIEPEroBOPHOM TIpoIiecce

OyHKIUMN MeIuaTopa IMpH peleHud KOH(IUKTOB. TexHoJornueckue
MOJICNIA MEeIHMAINK: 001mas xapakrepuctuka. Kpurepun 3¢hekTHBHOCTH
MEOAUualun. Tonsatus «Io3unun», <«UHTCPCCLHD> H ((HOTpCGHOCTI/I» B
Meauaui. TeXHOIOTHUECKUE MOICTH MEIHAITnI

Tema 5.
KommyHnukanus kak
OCHOBA MEPETOBOPHOTO
npoiiecca B MeIUalNKu

[Tpunnuner 3¢ dekTuBHON KOMMyHUKanuu. [loHATHE «comMaIbHO-
KOMMYHHMKAaTUBHOE IPOCTpPaHCTBO». (CHOBHBIE MpaBuja JEI0BOM
KOMMYyHHKauu. CTpyKTypa MeETOJa NPHUHIMIHAIBHBIX I1€PErOBOPOB.
Monens 3pPeKTHBHON KOMMYHHKAIMU. [IpUHIMIIBI KOMMYHHUKALUU B
Meauanuy. O01e npaBuia NOATOTOBKU M MIPOBEACHUS IIEPETOBOPOB B
npouecce  Meauanumu. Cragum  NEperoBOpHOro  mpouecca B
IICUXOJIOTMYECKON MEAUALINH.




5. CrpykTypa IMCUMILIMHBI 10 TEMAM € YKa3aHHeM OTBeJAeHHOr0 Ha HUX KOJINYecTBa
aKaJeMHYeCKNX YaCOB M BUJ0B y4eOHbIX 3aHATHI

KonTakTHas padora, yac. CamocTrost
HaumeHoBaHue TeM
Ne 3ansaTus TeabHas |Beero,

a3aea0B IIpakTHyeckue
n/n (p ) JeKIuOHHOro | CeMuHapbl p padora, | uac.
THIIA gac.

AUCHMUIITAHBI 3aHATHA
1. | Kondauxrs! B 4 2 - 7 13
OpTraHu3aIK U UX
0Cc00EHHOCTH
2. | IleperoBopsI kak 8 2 - 3 13
Croco0 pa3peneHus
KOH()JIUKTOB
3. | Ympasnenus 10 - 4 1 15
KOH()JIUKTaMU B
OpraHU3aIOHHOM
KOJIJICKTHBE B XOJIC
MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBaHUS
4. | Ilcuxonoruueckas 10 - 4 5 19
MeIuaIis Kak
WHHOBAI[MOHHAS
TEXHOJIOTHUS
HOCPETHUYECTBA B
NIEPErOBOPHOM
npoiiecce
5. KommyHuKanus kak 10 - 2 9 21
OCHOBa
MEPEroBOPHOTO
nporecca B
MeIHaIuu
KoHnTpo.ib: 27
Hroro: | 42 | 4 | 10 S 108

6. IlepeueHb y4eOHO-MeTOIHYECKOT0 00ecTIeYeHUsl AJIsl CAMOCTOSITETIbHOI padoThl U
TeKylero KOHTPOoJIs 00y4arouuxcs Mo AUCHUIIUHE

CamocrodrenbHas paboTa sIBIS€TCSI OJHUM M3 OCHOBHBIX BUI0B YU4EOHOH A€ATEIBHOCTH,
COCTAaBHOM 4YacThIO0 y4eOHOro Ipolecca U UMEET CBOEH Lesblo: TIIy00oKoe yCBOSHHE MaTepuaa
JTUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATYypOi, PEKOMEHIOBAHHOM IIPENOAABATENIEM, YMEHHME HAaWTH HYKHBIM MaTepual H
CaMOCTOSITEJIBHO  €r0  HCIOJIB30BAaTh, BOCIHUTAHME BBICOKOM TBOPYECKOM AKTUBHOCTH,
WHULHUATUBBIL, IPUBBIYKM K IIOCTOSSHHOMY COBEpPILICHCTBOBAHMIO CBOMX 3HAaHHUM, K
LEJICYCTPEMIICHHOMY HayYHOMY ITIOUCKY.

KoHTponb caMocTOSTETbHONH pabOThl, SBISETCS BaKHOW COCTABIIAIONICH TEKYyIIEro
KOHTPOJISI yCII€BAEMOCTH, OCYILECTBIISETCS IPENOJAaBaTeIeM BO BpEMs JICKIHOHHBIX U
NPAaKTUYECKUX (CEMHUHAPCKUX) 3aHATUN U 00eclieunBaeT OLCHUBAHNE X0/1a OCBOCHUS N3y4aeMOn
JUCLUIUIAHBI.



BOIIpOCbI AJIA CAaMOCTOATEIBHOIO U3YyYCHU A

1. PackppiTb 0OCOOEHHOCTH KOH(JIMKTOB B OpraHM3alldd: MPHYHUHBI, CYIIHOCTb
BO3HUKHOBEHHUSI.

2. KoHAMKTHBIE CUTYallMH B TPYAOBBIX KOJUIEKTHBAX U UX OCOOEHHOCTH.

3. Harb kiaccuduKkamnus neperoBopos.

4. OnpenenuTh U 0XapaKTepU30BaTh GYHKIIUU ITEPETOBOPOB.

5. PackpeITh MOE€nM NIOBEIEHUS TAPTHEPOB B IIEPETOBOPHOM IIPOLIECCE.

6. PackpbiTb HEOOXOAMMOCTH M BAXXHOCTh NPHUMEHEHHUS TEXHOJOTHH YIpaBlIeHUs
HMOILIUSMH B IIEPETOBOPHOM IPOIIECCE.

7. Monenn moBeleHUS JUYHOCTM B  KOH(DIMKTHOM B3aUMOAECMCTBMM M  MX
XapaKTePUCTHKA.

8. HazoBuTe u naiiTe XapakTepUCTUKY OCHOBHBIM CTPATErHsIM MOBEJCHUS B KOH(IIUKTE.

9. ObGocHyiiTe cmocoObl pa3pemieHUs KOH(MINKTAa B 3aBUCUMOCTH OT CTpPaTETHid,
BbIOMpAEMbIX OMMOHEHTAMHU.

10. BaustHue pa3nuyHBIX (GaKTOPOB Ha BHIOOP CTpATETHH MMOBEIECHUS B KOH(IMUKTE.

11. Peanm3zanmsi cTpaTeruii uepes pa3InyHbIe TAKTUKH.

12. Jlath XapaKTepUCTUKY MEIUAIMHU, KAK METOTy pa3pelieHus KOH(PIUKTOB.

13. Ucropus BO3HMKHOBEHMSI M Pa3BUTHS MEAMAllMd KaK METOoJa pa3pelieHus

KOH(JIUKTOB.

14. TIpwHIMIIBI ICUXOJIOTHYECKOTO MTOCPETHUYECTBA.

15. Pa3zpaboTka v MpUMEHEHHE METO/IOB TIOCPEIHUYECTBA C IPUBIICYCHIEM MEIUATOPA.

16. Onpenenuth QyHKIIMU MeaHATOPa TIPH PEIICHUU KOH(INKTOB.

17. [aiiTe o0mIyr0 XapaKTEpUCTUKY OCHOBHBIM MOJIEIISIM MEIHAIINU.

18. OcnoBubIe KpuTepHun YPPEKTUBHOCTH METUALINH.

19. TexHONOrHMYECKHE MOJCTU MEIUAIUH.

20. OcHOBHBIE TIPaBHUIIA JIETIOBOW KOMMYHHUKAIIUH.

21. OOGocHylTe CTPYKTYpy METO/1a TPUHIIUIIAATHHBIX IIEPETOBOPOB.

22. TlpuHIUTIEI KOMMYHUKAIIMKA B MEIHAITIH.

23. TlpaBuia moArOTOBKY M MPOBEICHUS IEPETOBOPOB B MPOIIECCE MEIUALINH.

IIpumepHbIe TeMbI pedepaToB (10KIaT0B)

1. Crpateruu noBeneHus: B KOH(PJIUKTE Ha OCHOBE OTHOLICHHUS K MAapTHEPY U XapakTepa
OTCTaWBaHMS CBOMX TTO3UIIHH.

2. Hcropudecku CIOXKUBIINECS MOJIENIN TIOBEJCHUS B TIEpEroBOpax

3. daxTOopBbI, ONpEEIAIONINEe MO/ICIh TOBEJCHNUS B IEPETOBOPHOM HpoIIecce

4. Mojenu TmoBeneHUs NapTHEPOB B IEPETOBOPHOM IHIpollecce: «H30eraromas»,
«yCTyTaIoMmas, «OTPULAIONIAS, «HACTYIAIOLIAsD».

5. TexHUKH TCUXOJOTMYECKOT0 KOHCYJIBTHPOBAHUS MpU paboTe C CONMPOTHBICHHUEM B
IIepETOBOPHOM TIpoIEcce

6. OcobeHHOCTH MHAMBUIYAIBHON M KOJUIEKTUBHOM pabOTHI CHXO0JIOTa-KOHCYJIbTaHTa B
YCIIOBUSIX TPYJOBOTO KOH(MIHMKTA.

7. TpynoBble KOH(MIUKTHI, IPUUUHBI, POPMBI pa3peLIeHuUs.

8. Tumbl KOH(MIUKTHBIX JTUYHOCTECH, WX OCOOCHHOCTH TIOBEJCHHS B IEPETOBOPHOM
nporiecce.

9. /luHamMuKa ¥ TEXHOJIOTHSI IEPETOBOPHOTO IpOoIiecca.

10. YcnoBus NOCTHKEHUS yCIexa Ha IeperoBopax.

11. Cnoco6bl 1 mpreMBbl BO3ICUCTBHUS HA TTAPTHEPA B IEPETOBOPHOM TIpOIIecce.

12. OcHOBHBIE METOJIbI NCHUXOKOPPEKLUUH KOH(MIMKTHOTO MOBEIEHHS U MPO(UIAKTHKH
CTPECCOB.

13. IIpobnema mocpeTHUYECTBA KaK METOJ1a pa3perieHus! KOH(IMUKTA.
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14. Cucrema B3aMOOTHOLIEHHH MOCPETHUKA U OMIIOHEHTOB B IEPETOBOPHOM ITPOLIECCE.

15. OcHoBHBIE 33/1a4M U CPEJICTBA BO3AECHCTBUS TPETHEN CTOPOHBI.

16. TpamunroHHBIE MOJIEIH TIOBEICHHS B IEPETOBOPAX.

17. AccepTUBHOCTh Kak CBOMCTBO JHMYHOCTH OTCTAaMBAaThb CBOM IpaBa U HHTEPECHI
HEHACHJIbCTBEHHBIMH CPEICTBAMHU.

18. IMoarotoBka Kk meperoBopaMm: HH(OpPMANMOHHAS, COAEpKATEIbHAs, HMHJIDKEBAs,
rpynIoBasi, OpraHu3aluOHHAs.

19. IleperoBopHBIEC CTPATETUU M TAKTHKHU BEICHUS IIEPETOBOPOB.

20. Konuenuusa K. Tomaca 0 NCUX0I0rM4eCKUX CTPATETUSAX MOBEAEHUS B KOH(PIUKTHBIX
CUTYaIUsX.

21. Menauarus B IeperoBOPHOM IMPOIIEcCe.

22. Otnuyrie MeIuaIfy OT IICUXOJIOTUYECKOTO KOHCYIbTHPOBAHHSI.

23. Pa3BuTHE WHCTHTYTa MEAHWAIlMU B 3apyOC)KHOW M OTCYECTBEHHOW IPaKTHUKE
MIEPETOBOPOB.

Pacnpenesnenue camocTosiTe IbHONH padoThI

Bunsl, hbopmMbl 1 00BEMBI CAMOCTOATENBHON pabOTHl CTYJCHTOB NPU W3YYEHUH JaHHOU
JUCLUIUIMHBI ONPEIEIISIIOTCA €€ COEPKaHUEM U OTPAaXXEHbI B Cleayolei Tabuue:

. O0bem
Neni/ | HammeHnoBaHue TeM(pas3/iesioB) Bun camocrosiTeJLHOM "
n AUCHMIITHHBI padoThI camMocTonTeNLHOU
padoThbI
1. | KoH(IUKTHI B OpraHu3aniu u IIOATOTOBKA K ay IUTOPHBIM 7
UX 0COOEHHOCTHU 3aHATHUSM, HallUCaHUE
pedepara, mOArOTOBKA
JOKJ1a/1a
2. | IleperoBopsl Kak criocod MIOArOTOBKA K ayAUTOPHBIM 3
paspelieHns KOHQJIMKTOB 3aHATHUSM, HallUCAaHUE
pedepara, mOArOTOBKA
JOKJ1a/1a
3. | YopaBneHus KOH(QJIUKTAaMH B MOJIrOTOBKA K 2y TUTOPHBIM 1
OpPraHU3alMOHHOM KOJIJIEKTHBE 3aHATHUSM, HallUCaHUE
B X0/1€ TICHXOJIOTHYECKOTO pedepara, TOAroTOBKA
KOHCYJIbTUPOBAHUS JOKJ1a/1a
4. | Ilcuxonoruyeckas MeauaLus MOJIrOTOBKA K 8y IUTOPHBIM 5
KaK MHHOBALIMOHHAS TEXHOJIOTUS 3aHATHUSAM, HAlIUCAHUE
MOCPETHUYECTBA B pedepara, HOAroTOBKA
MIEPErOBOPHOM TpoIiecce JOKJIa/1a
5. | KommyHuKanus kak ocHOBa MOJIrOTOBKA K 8y IUTOPHBIM 9
MIEPEroBOPHOIO Mpoliecca B 3aHATHUSAM, HalICAHUE
Meualun pedepara, HOAroTOBKA
JOKJIa/1a
HNTOI'O: 25




8. IlepeyeHb BONPOCOB U TUIIOBBIE 32IaAHMS JIJIsl MOATOTOBKH K MPOMEKYTOYHOM
arrecTanuu

8.1. IlepeueHb BONPOCOB I MOATOTOBKH K IK3aMEHY

OnpeneneHne NOHATUS «KOH(PIIUKT.

O6mas Teopus koHumkTa. DyHKITMN KOHDIUKTA.

Oco0eHHOCTH KOH(IUKTOB B OPraHU3alMH: IPHYUHBI, CYIIIHOCTH BO3SHUKHOBEHHUSI.
Crpykrypa KOHIMKTA.

@DopmyIibl KOH(PIUKTOB.

[Mo3unuu y4acTHUKOB KOH()JIUKTA.

KoH}pnukTHBIE CHTYyallMK B TPYIOBBIX KOJJICKTHBAX M UX OCOOCHHOCTH.

CymHocTs nieperoBopoB. Kitaccudukaius neperoBopos.

@OyHKIMU  T[EpPEeroBOpOB:  KOMMYHMKATHBHAs, HWH(POpPMAIMOHHAS,  KOHTPOJI,
IpoTaraH/ibl, OTBJICUCHHS] BHUMAHUS, PETYJISIMHA U KOOPIUHALINYU ICHCTBHIA.

10. Mogenu mnoBeaeHHs MAapTHEPOB B IIEPErOBOPHOM IpoLEcce: «U30eraromias,
«yCTyHaroIas, «OTPUIAIOIIAN), «HACTYAIOIIAsD).

11. Tpu BapuaHTa COBMECTHBIX PEUICHUH YYAaCTHHKOB: KOMIPOMMCC, aCHMMETPUYHOE
peleHue, HaxoKACHUE TPUHIMITHAIBHO HOBOTO PEIICHUS ITyTEM COTPYTHHYECTBA.

12. Jlunamuka TeEperoBOpHOro mporecca. TeXHONOTHs YNpaBICHUS OHMOLMSIMHU B
NIEPEroBOPHOM TIpoIiecce.

13. IlpaBuia caMOKOHTPOIIS SMOIIMH.

14. Monenu TmOBENEHHUS] JUYHOCTH B KOH(MIUKTHOM B3aMMOJICUCTBUM W  HX
XapaKTepUCTHKA.

15. TIaTh OCHOBHBIX CTpAaTETHil: CONEPHUYECTBO, KOMIIPOMHUCC, COTPYIHHYECTBO,
npucnocoO1eHne u n3deraHue.

16. Ilenecoobpa3HOCTh MPUMEHEHHS TOW UM WHOM CTpaTEruu.

17. 3aBucumocth cmoco0a paspemieHuss KOH(JIMKTa OT CTpaTeruii, BBIOMPACMBIX
OIIITOHEHTAMH.

18. BnusiHue pa3inyHbIX (PaKTOPOB HA BHIOOpP CTpAaTErMU: HAJTMYHUE PECYpPCOB, CTATyC
OIIIOHEHTA, BO3MOXKHBIC TIOCIEICTBHS, JHYHBIE OCOOCHHOCTH ONIIOHEHTOB, JUIMTEIBHOCTH
KOH(JIMKTA, 3HAYMMOCTH pPeraeMoii mpoosieMsl U JIp.

19. Peanm3zanms cTpaTeruii uepes pa3InyHbIe TAKTUKH.

20. Menuamus Kak METOJl pa3perieH st KOH(QIMKTOB B IEPETOBOPHOM IIPOIIECCE.

21. Vctopuss BO3HUKHOBCHHS W PAa3BUTHUS MEAMAIMM KaK METO/Ja pa3pelIeHus
KOH(JIUKTOB.

22. TTpuHIUIIBI ICUXOJIOTHYECKOTO MTOCPETHUYECTBA.

23. PazpaboTka 1 mpUMEHEHHE METOJIOB MOCPEAHUYECTBA C IPUBIICUEHUEM MEHATOPA.

24. OcHOBHBIE IPUHITUIIBI METUAIIAH.

25. OyHKIMU MeIuaTopa Mpu perIeHnd KOH(IMKTOB.

26. TexHOIOTUYECKHE MOJICTN MEIHAIU: 00IIas XapaKTEPUCTHKA.

27. Kputepun »>ddexTuBHOCTH Meauauuu. [IOHATHS «IO3UIUHN», «HUHTEPECHD H
«MOTPEOHOCTI) B MEIHAITIH.

28. TexHoJIOrn4ecKkue MOJIEIN MEIUAIINH.

29. Ilpunanumne 3¢ GHEeKTUBHON KOMMYHUKAIIHH.

30. INonATue «counanbHO-KOMMYHUKATHBHOE IIPOCTPAHCTBOY.

31. OcHOBHBIE TIpaBHUIIA JIETIOBOW KOMMYHHUKAIIUH.

32. CrpyKTypa MeTo/1a IPUHIMIHAATBHBIX TIEPErOBOPOB.

33. Moaenb 3¢ PeKTHBHON KOMMYHHUKAITUH.

34. TIpuHUMTBI KOMMYHHKAIIUK B METUAIHH.

35. OO6mwme nmpaBwiia MOATOTOBKH U MPOBEACHUS IEPETOBOPOB B MPOIECCE METUAITUH.

36. Craguu neperoBOpHOro mporecca B MCUX0JIOTHYECKON MeTUaIHH.
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8.2. TunoBwbIe 3axaHus XJA OLEHKH 3HAHUMA

1. TakTuka, Mpu KOTOPOH C CaAaMOro Hadajga MEPErOBOPOB OMIIOHEHTY MPEIBSIBISIOTCS HE BCE
TpeOOBaHUS, a BBIIBUTAIOTCS B XOJ€ IEPETOBOPHOrO IMpollecca MOCIe0BAaTEeIbHO, OJHO 3a
JIPYTUM:

a) yJIbTUMaTHBHAS;

0) BBDKMMAaHUS YCTYIIOK;

B) TMOTJIOIIECHHUS CTPET,

I) TCHUXOJIOTHYECKOTO JABJICHHUS.

2. [Ipuem, mpu KOTOPOM IEPErOBOPHI OTKIIAIBIBAIOTCS 70 TEX IOP, MMOKa 000CTpEeHUE KOH(IUKTA
HE JIOMAET 0 TaKO# CTENeHH, YTO MPOTUBHUK OKAKETCS B OYCHH HEBBITOTHOM IMOJIOKCHHH

a) BBIOOp U3 JIBYX 301,

0) mepexoja K HACHUIIUIO;

B) paccuMTaHHas 3aJCPiKKa,

I) «3aTBOpay.

3. Ilpomuecc meperoBopoB B MeIUAIIMH KOHTPOJIUPYET:
a) MeauaTop;
0) IOpHCTHI,
B) MeEIUATOp C y4aCTUEM CTOPOH;
I) KOHTPOJIb OTCYTCTBYET.

8.3. TunoBble 3a1aHNA A/ OLEHKH YMEeHUI

3ananme 1.
Jlronmuna, pabotaer 5 €T B KOMIIAaHUH 3aHUMAFOIICHCS MTPOIaKel HEABMKUMOCTH. Y Hee
He ObLIO OTITycKa nociennue 2 rona. Jlroamuma npumuia K paboToaaTesto ¢ mpock00ii 0hpopMUTh
el OTIyCK, HO OH HE TOTOB OTIYCTUTH €€ ceifuac, 0OBACHAS 3TO TeM, YTO UM Toraa Oyjaer He
XBaTaTh COTPYIHUKOB Ha pabodeM mecte. PaboTonatens npemiaraet JIroaMuiie mogoxkaaTh, moka
13 OTITyCKa BBIMJIET Apyroi corpyaHuk. Ho Jlrogmuna yTBepk1aet, 4To OH, B IPOIILIOM F'OJTy, YKe
o0ernan e OTHyCK, HO TaK U HE MPeI0CTaBUII TAKOW BO3MOKHOCTH.
[TpoBecTn aHanM3 KOH(DIMKTHOW CUTYaIlUU TIO CXEME:
—  YTOYHUTH NPUYUHBI U (PAKTOPHI, TOBJIUSBIINE HA BOSHUKHOBEHHE TAHHOTO
KOH(JIUKTA.
— IlpennoxxuTh MeTOABI pa3pelieHus NaHHOTO KOH(MIMKTAa B XOJE IMEePEroOBOPHOTO
nporecca

3aganmue 2.

Ton-meHemKep KOMIIAHWM, KOTOpas TMPOW3BOIUT KOMIIBIOTEPHI IMO/aja WCK Ha
MOCTaBIIMKA 3JIEKTPOHHBIX YUIIOB, IMOCKOJIbKY y HUX ObUI Ype3BBbIYAHO BBICOKMI MOKa3aTelb
MOJIOMKH, W3-32 YET0 KOMITAHUS BBIHYKICHA OILIAYUBATh JOPOTOE CEPBUCHOE OOCITYKUBAHUE IS
CBOMX KJIMEHTOB B CAMBIX Pa3HBIX YACTAX cBeTa. Ton-MeHemKep NPUHSII pellieHre YPEryIupoBaTh
CUTYaIlMI0 C TIOMOIIBIO MEIUTAIMU W HACTAaMBAeT HA BBIIIATE KOMIICHCAIIMH, pa3Mep KOTOPOU
OLICHUBAETCS B HECKOJIBKO JIECATKOB MIJIJIMOHOB €Bpo. Ho eciu KoMIaHusA-MOCTaBUIMK OIIATUT
JaKe 9acTh ATOW CyMMBI, TO BOZHUKHET OOJIBIION pUCK 0aHKPOTCTBA.

[TpoBecTn aHanmM3 KOH(DIUKTHOW CUTYaIlUH IO CXEME:
— IIpennoxuTh TeXHUKH pabOTH MeANATOpa MO paboTe ¢ JaHHBIM KOHMIUKTOM
— Omnpenenuth CTaINH MEPETOBOPHOTO MPOIIECCa B XOe METUAIUH.
— IIpemnoxuTh BO3MOXKHBIC CIIOCOOBI BBIXOJA U3 KOH(MIWUKTA Tpu paboTe B
MEPETOBOPHOM IPOIIECCE MEIUATOPA.
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8.4. TunoBwble 3agaHu IJA OLEHKH HABLIKOB

3aganue 1.

Ha aBToM0OOMIBLHOM 3aBO/I€ 0O HE MOCTABIISUTN IETAIH B PE3yJIbTaTe Yero padoTa B IeXy
pUOCTaHOBHIIACh. Pabounm HeueM ObIIO 3aHATHCS, M MOJIOJIOH CIICIMAINCT MPEIIOKII IPYTUM
paboTHHKaM yroTpeOuTh aNKOorojib Ha pabouem Mecte. B pesynbTare pabOTHUKH COTTIACHIUCH HA
ero mpezsioxkenue. B 3To Bpems rimaBHOTO MacTepa nexa He Obut0 Ha padote. Ilocie Toro kak oH
BEPHYJICS M YBUJAET KapTHUHY HPOMUCXOISIIETO, TO OH pa3o3ywics U YIapwil MOJIOJO0TO
crenuanycra. [JTaBHOro Macrepa yBakaeT TUPEKTOP 3aBOJA, BBIIENAS €ro Kak TIJIaBHOTO
paboTHuHKa, 00JIaal0IIEr0 BCEMU HEOOXOJUMBIMH 3HAHUSAMHU, YMEHUSMHU M HaBbIKaMU. MoJ10/101
CTIEIUAIIICT TPEIUIOKIIT «3aMATh» JAaHHBIH MHIUACHT U HE PAacCKa3bIBaTh AMPEKTOPY 3aBOJA O
ciyuuBlieMcs. [TaBHBIH MacTep pemmin OOpaTUThCS K MEOuaTropy s pa3pelieHus
HPOU3BOICTBEHHOT'O KOH(IINKTA.

PazpabotaiiTe mporpaMMmy NEperoBOpHOro Ipolecca, B XOAE KOTOPOro JIOJIKEH
pa3pemuThbess KOH(IIHUKT.

3aganue 2.

Cnop Mexay cocelsiMy 3a TapKOBOUHbBIE MecTa psasioM ¢ JomoM. Ha 3toit nouse y Omnera ¢
AllekceeM MOCTOSIHHBIE ccopbl. HemaBHO oHM naxke mojpanuch. Ho HUKTO M3 HUX HE CTajl
ImogaBaThb 3asiBJICHUEC B MUJIUIIUIO. OI[HaKO OTHOILICHUS MG)K,Z[y HUMHU HAKaJICHBbI, U HpI/IMI/IpI/ITI:CSI
OHM He >kenaroT. HabmrogaBime 3a BceM 3TUM KHUJIBIBI IOMa M UX POJHBIC PENIMIIM TOMUPHUTH
Onera u Anekces.

PazpaboTaiiTe mporpaMmy KOHCYJIBTUPOBAHUS IO Pa3perieHUI0 KOHPIMKTHON CUTYalllH

9. IlepeyeHb OCHOBHOIi M JONOJHUTEIbHOI y4eOHOIi JIMTepaTyphbl, He00X0AUMOM
AJISl OCBOCHHS THCHUIIIHHBI

9.1. OcHoBHas1 JuTEpaTYpa

1. MartBeeBa, JI. B. Tlcuxomnorus BefeHUs IEPEroBOPOB : yueOHOE mocodue s By30B /
JI. B. MarBeeBa, [I. M. KprokoBa, M. P. I'apaeBa. — 2-¢ u3n., mepepal®. u nom. — Mocksa :
N3narensctBo FOpaiit, 2024. — 121 ¢. — (Bricmiee odpazosanue). — ISBN 978-5-534-09865-5.
— Tekcr : onektpoHHbli // OOpa3zoBatensHas miuargopma FOpaiit [caiit]. —
URL.: https://urait.ru/bcode/538327

2. lllapanoB, A.O. TexHONOTUU TCHUXOJOTUYECKOTO KOHCYJIHTHPOBAHUS : yueOHOE
nocobue mist By30B/ A. O. Illapamos, O. B. MarBeeB. — 2-¢ u3a., ucrp. u non. — Mocksa :
WznarensctBo FOpaiit, 2024. — 178 ¢. — (Briciee oopazoBanue). — ISBN 978-5-534-12011-0.
— Tekcr : osnektponHbld // OOpazoBatenpHas 1miarpopma IOpaittr  [caiit]. —
URL.: https://urait.ru/bcode/542702

3. Murpomenkos, O. A. [lenoBoe obmenue: 3pheKTUBHBIC EPETOBOPHI : MPAKTUIECKOE

nocobue / O. A. MutpomenkoB. — 2-¢ u3a. — Mocksa : WznarensctBo HOpaiit, 2024. —
315c.— (Ilpodeccuonanvuas mnpakrtuka). — |ISBN 978-5-534-10704-3. — Tekcr
AIIEKTPOHHBIN /! O6pa3oBarenbHas iatdopma IOpaiit [calT]. —

URL: https://urait.ru/bcode/541259

9.2. lonoJTHUTEIbHAS JIUTEPATypa

1. PacmomnoBa, H. 1. Menuanus : yaebHoe mocodue st By3oB / H. M. PacnomoBa. — 2-¢
u3g., mepepad. m jgon. — Mocksa : MzpmarensctBo IOpaiit, 2024. — 241 c. — (Beicuiee
obpazoBanue). — ISBN 978-5-534-19001-4. — Tekct : snexktpoHHbId // OOpa3zoBarenbHas
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wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/555668

2. MurpormienkoB, O. A. JleioBbie meperoBopsl : yueOHOE mocoOue s By30B /
O. A. MutpomienkoB. — 2-¢ m31. — Mocksa : M3marensctBo [Opaiir, 2024. — 315c¢. —
(Briciee  oOpazoBanme). — ISBN 978-5-534-07951-7. — Tekcr : OSIEKTPOHHBIA  //
O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/540108

3. CwmomnoBa, JI. B. Ilcuxonornyeckoe KOHCYJIbTHPOBAaHHUE : yueOHOe mocodue ams
By30B / JI. B. CmonoBa. — 2-e u3n., ucnp. u aon. — Mocksa : U3mparensctBo HOpaiit, 2024. —
356 c. — (Beicmiee obOpaszoBanme). — ISBN 978-5-534-12382-1. — Tekcr : 3MeKTpOHHBIH //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/538577

10. Ilepeyens pecypcoB  HMH(POPMALMOHHO-TEJIEKOMMYHHMKALUMOHHONH  CeTH
«/HTepHET», HEOOXOAMMBIX JJI OCBOCHHS TUCHHUILIMHBI U HH(POPMAITMOHHBIX TEXHOJIOT Ui,
HCNOJb3yeMbIX TMPH OCYLIECTBJIEHHH O00pPa30BaTEeJbHOI0 Mpolecca Mo JAUCIHUIINHE,
BKJIIOYasl TepeyeHb MPOrpaMMHOI0 odOecneyeHUsi W HH(OPMAUMOHHBIX CHPABOYHBIX
cucTeM (IpH HEOOXOIMMOCTH)

1. https://urait.ru — 96C «O6pa3oBarensHas iatgopma KOpaiit»

2. http://biblioclub.ru- O9BC «YHuuBepcuteTckas OMOIMOTEKA OHIIANHY

3. https://elibrary.ru - mayunas anextponnas 6ubnmorexa (HOb5) «eLIBRARY .RU»

4. http://www.encyclopedia.ru - Mup sHIUKIONE NI

5. https://student2.consultant.ru/ - CnpaBouyno-nouckoBas cuctema «KoncynprantlLimrocy»
6. https://4brain.ru/ps - Ilcuxonorus yenoBeka

JIMIIeH3HOHHO0E MPOrPaMMHOE 00ecreueHne:.

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHO€, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacpoCTpaHIeMoe);

- Koncynprantllmoc: «Koncynerantllmoc: Cryment» (poccuiickoe, CBOOOIHO
pacnpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0eKHOE, CBOOOHO PAaCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacIpoCTpaHIEMOE).

11. MeToauyeckne peKOMEHIAIUM M0 OPraHU3aMN U3YYeHHs] JUCITUTIIMHBI

Opraam3anus 00pa3oBaTENBHOTO TIPOIlecca pPEriIaMeHTUPYETCS YYeOHBIM IUTAHOM H
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH HWHIMBHAYyaJbHOM  00pa30BATEIIbHOW  TPAaCKTOPUH
o0yyaromuicss UMeeT MPaBo Ha Nepe3adeT COOTBETCTBYIOMUX AUCUUIUINH U PO ECCHOHATBLHBIX
MOJyJIe, OCBOCHHBIX B TIPOIIECCE MPEAIICCTBYIOIIET0 OOYYEHHUs, KOTOPBIA OCBOOOXKIACT
00yyJaromerocsi OT HeOOXOJUMOCTH UX MMOBTOPHOTO OCBOCHHUSL.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHBIN mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBAETCS Ha MCIIOJNb30BAHUH
TPAIUIIMOHHBIX, WHHOBAIMOHHBIX H HH()OPMAIIMOHHBIX 00pa30BATEIbHBIX TEXHOJIOTHI.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPEJCTABICHBI 3aHATUAMH CEMHUHApPCKOTO U
JICKIIMOHHOTO THIA. VHHOBaIMOHHBIE O0pa3oBaTEIbHBIE TEXHOJIOTMH HCIIONB3YIOTCS B BHUJIEC
IIMPOKOTO TPUMEHEHHs aKTUBHBIX W HMHTCPAKTHBHBIX (OpM TpOBeNEHHS 3aHSATHU.
WudpopmanmonHble  00pa3oBaTeNbHBIC TEXHOJIOTMH  PEATH3YIOTCS IyTeM AaKTHBHU3AIHU
CaMOCTOSITENIbHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cpejie.
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3aHATHSA JIeKIMOHHOTO THIIA

JIeKIIMOHHBI KypC TMpEeanojaracT CHUCTEeMAaTH3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nexiuu ekrop 00s3aH MpeayNnpeIuTh CTyI€HTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKAaM, y4eOHBIM ITOCOOUSM) OyIeT MPOYUTAH KypC.

JleKIIMOHHBIN Kypc OJDKEH JaBaTh HauOOJbIIMM 00beM MH(OpManuu U oOecreynBaTh
Oosee riryboKoe MOHUMaHNE Yy4eOHBIX BOIPOCOB MPHU 3HAUUTEIHLHO MEHbBIIEH 3aTpaTe BPEeMEHH,
YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE U3YUEHUE MaTepraa.

3aHATHA CEMMHAPCKOI0 TUIIA

CemuHapckue (MpaKkTHUECKUE ) 3aHIATHS IPEJICTABISAIOT COOON NETATN3AIHIO JIEKLIUOHHOTO
TEOPETUUECKOr0 MaTepuasa, MPOBOSTCS B LIEJISAX 3aKperieHus Kypca.

[IpakTuyeckne 3aHsATHS B (QOpME TNPAKTUUYECKOH MOATOTOBKH NPEAyCMAaTPHBAIOT
BBITIOJITHEHHE OMPENEICHHBIX BHJOB padoOT, CBSA3aHHBIX ¢ Oyaymed mnpodecCHoHATbHON
JeSITebHOCTBIO.

OcHoBHOHM (opMOI TIpOBEEHUS CEMHUHAPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxnenue HanOosiee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTICIBHBIM T€MaM, a TaKkXke
pelieHye 3aaad U pa3dop MPUMEPOB M CUTyallMd B ayJWTOPHBIX YCIOBUAX. B oOs3aHHOCTH
IpEenoJiaBaTessl BXOIAT: OKa3aHWE METOINYECKOH MOMOIIM U KOHCYJIbTHPOBAHUE CTYJIEHTOB IO
COOTBETCTBYIOIIUM T€MaM Kypca. 3aHATHUS MPAaKTUYECKOTOo TUIA MOTYT IPOBOAUTHCA B (hopme
IIPaKTUYECKOU MTOATOTOBKH.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS O CIEAYIOUINM KPUTEPHSIM:

— OTBETHI Ha BOIPOCHI, IIpeIjlaraeMble MpernojaBaTesieM;

— yyacTHe B TUCKYCCHSIX;

—  BBINOJHEHHE MTPOCKTHHIX U MHBIX 3a/I1aHUN;

— aCCHUCTHPOBAHUE MPETOAABATEIIO B IPOBEACHUY 3aHATUH.

Jlokitagpl U ONIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHHUS TEOPETUUECKUM
MaTepHajoM, a TaKXKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUI.

OneHuBaHue NPaKTUYECKUX 33JaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

CamocrosiTeibHas padoTa 00y4arOIINXCHA

CamocTtosTenbHas paboTa CTYJEHTOB — 3TO IPOLECC AKTUBHOTO, II€JIEHAIPABIEHHOTO
npuoOpeTeHusl CTYJCHTOM HOBBIX 3HaHWH, yMEHUH 0e3 HEemoCPEeICTBEHHOTO Yy4acTus
npenojaBarenisi, XapakTepU3yIOIIMHcd TMPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESITEILHOCTH 00yUaronerocs.

Ilenn camocToATeTbHON PabOTHI:

— CHCTEeMaTH3alMs U 3aKperIeHHE MOJIYYEHHBIX TEOPETHUECKUX 3HAHUW U MPAKTUYECKUX

YMEHUU CTYICHTOB;

— yrayOleHue U pacuIMpeHne TeOPeTUIEeCKUX 3HAHUH;
— (QopmupoBaHHE YMEHHH MCIIONB30BaTh HOPMATHBHYIO M CHPAaBOYHYIO JIOKYMEHTAIIMIO,

CHEIHUANIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATENIbHBIX CIIOCOOHOCTEN, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTU U

OpraHU30BaHHOCTH;

— (¢dopMHpOBaHME  CaMOCTOSATEIbHOCTH  MBIIUICHHUS,  TBOPYECKOH  MHHUIIMATUBBI,

CIOCOOHOCTEH K CaMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOpEaTH3allHiHg;

— Ppa3BUTHUE UCCIIEIOBATEIILCKUX YMEHUN M aKaJeMHUUECKIX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCS HWHAMBHUAYAIbHO WM TpyNIaMu
CTYZICHTOB B 3aBUCHMOCTH OT IIeJIH, 00BbeMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHKH.

TexHonorust opraHu3alid  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCTIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECYypCOB 00pa30BaTEIbHOIO
YUPEXKICHUSI.
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[lepen BBITIOJIHEHHEM OOYYaAIOMUMHKCS BHEAYJUTOPHOM CaMOCTOATEILHONH paboThI
MpEenoiaBaTesib MOXET MPOBOAUTh HHCTPYKTAX IO BBINOJHEHHUIO 3aJlaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COJepKaHUE 3a1aHNs;

— CPOKH BBIIIOJIHEHHUS;

— OpPUEHTHUPOBOYHBIN 00beM PadOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3yabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHBIE TUITUYHBIC OMIUOKU TIPU BHITIOTHEHHH.

HHucTpyKTax MpOBOIUTCS IMpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJECHHOrO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaTOB BHEAYJIUTOPHOW CaMOCTOSITEIIBHOW PabOThI CTYIACHTOB MOKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (opme.

CTyAeHTbl AOMKHBI MOAXOAUTh K CaMOCTOSITENbHONW paboTe Kak K HauBakHeHIemy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsI TEOPETUUECKUX 3HAHUMU, BBIPAOOTKE €IUHCTBA B3IJISI0B Ha
OTJIeNIbHBIE BONPOCHI Kypca, MPUOOpETeHHs] OINpeAENeHHBIX HABBIKOB U HCIOJIb30BaHUS
npodeccuoHaIbHON TUTEpaTyphl.

[TomemieHust 11 caMOCTOSATENbHON pabOThl O00ydarOIUXCs JAOKHBI OBITH OCHAICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecrieueHneM
JOCTyTa B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alnu.

[Ipu camocTOsATENBHOM MTPOPAOOTKE Kypca 00ydaromuecs J0IKHBL:

— TPOCMaTpPUBATh OCHOBHBIC ONpEIeNeHUs U (DAKTHI;
— TOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUHA MaTepHall U JOMOIHUTh €ro

C Y4€TOM PEKOMEHIOBAHHOM 110 JAHHOU TEME JIMTEPaTyphl;

— H3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATYypPy, COCTABIATh TE€3UChI, AHHOTAIIMU U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBHO BBIIIOJIHATH 33/I1aHUsI, AaHAJIOTUYHBIE ITPEIaraéMbIM Ha 3aHATHUSAX;
— UCHOJb30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO MTPENO1aBaATEIs.

Pexomenganuu no o0yyennio HHBAJIUA0B U jul ¢ OB3

OcBoeHune MUCHMIUIMHBI HHBaMUAaMu U JunamMu ¢ OB3 mMoxkeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Tpynmnax. [Ipenmomaratorcs
CIeIMalIbHbIE YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBaIUaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nienarornyeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOIOTUYECKUMU
0COOCHHOCTSIMU 00y4Jaromuxcss uHBaIuaoB U null ¢ OB3, uHAMBUAyaTbHBIMU MPOTPAMMaMU
peabunuTanuu  WHBaMUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOTHUTEIbHAS TOMJCPXKKA TMPENOJaBaHUsl THIOTOPAMH, TIICHUXOJIOTAMH, COLHUATbHBIMU
pabOTHUKAMU, TPOLIECIIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBercTBHM ¢ MeTOANYECKMMHU peKoMeHaanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeIoiaraeTcsi HCIOIb30BaTh COIMUAIBLHO-aKTUBHBIC W
pedIeKCUBHBIE METOIbl OOyUYeHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peaOWINTAllud C IIENBIO
OKa3aHHs MOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXKINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIe.
[TonGop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuaia B pa3MUYHbIX (popMax: ayauaibHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMALIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIIEIyeT HWCIOJb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUIyATBHBIX 0COOCHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCITOJIb30BAaHUEM CPEJICTB OOydYEHHMsI OOIIETr0 W CICIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHAILHOTO U
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KOJUIEKTUBHOI'O HCIIOJIb30BaHUA). MaTepuanbHO-TEXHUYECKOE OOecreueHue MpeaycMaTpuBaeT
npucnocoOIeHrne ayAuTOpHil K Hy>KJaM HHBanu0B U jui; ¢ OB3.
dopma TMNpPOBENECHUS AaTTECTAlUM ISl CTYJAEHTOB-UHBaIugoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YUYETOM MHAUBHIyATbHBIX TICUXO0(PU3NIECKIX 0COOCHHOCTEH. J{71s1 MHBaTUI0B
n i ¢ OB3 mpexycmarpuBaetcst nocTymHas (GopMa MpenocTaBiICHUS 3aJaHUN OIIEHOYHBIX
CPENCTB, @ UMEHHO:
— B [IEYATHOW WJIU AJIEKTPOHHOU (hopme (IUIsl JIUIl ¢ HAPYIICHUSIMUA OMOPHO-BUTATEIHLHOTO
amnmnapara);
— B mTeyaTHOH (¢opmMe WM DJIEKTPOHHOH (opMe ¢ yBETUYEHHBIM HIPUPTOM U
KOHTPACTHOCTBIO ([UIsI JIUI] C HAPYLICHUSIMU CITyXa, peUH, 3pEeHus);
— METOJIOM YTEHHsSI aCCUCTEHTOM 3aJIaHus BCIYX (U1 JIHI] C HAPYLICHUSIMH 3PEHUs).
CrynentaM ¢ MHBaIuAHOCTHIO M JinnaMm ¢ OB3 yBenuuuBaercs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. [[71sl TaKUX CTYZAEHTOB IpeaycMaTpruBaeTcs JocTynHas popma
MPE0CTaBIICHUS OTBETOB Ha 3a/I1aHUs], 4 UMEHHO:
— THUCHMEHHO Ha Oymare uiu HabopoM OTBETOB Ha KOMITbIOTEpE (ISl JTUI] C HAPYIICHUSIMH
clIyxa, peun);
— BbIOOPOM OTBETA U3 BO3MOXHBIX BapPUAHTOB C MCIIOJIH30BAHUEM YCIYyT acCUCTEHTa (I
JUI C HAPYUIEHUSIMUA ONOPHO-/IBUTATENILHOIO aIlapaTa);
— YCTHO (U151 JIULI C HAPYIICHUSIMU 3PEHUS, OTIOPHO-IBUTATEIBHOTO anmnapara).
[Tpu HEoOxommMocTH JUIsi O0ydYaroImuXcs ¢ WHBAIMIHOCTRIO U jull ¢ OB3 mpouemypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbLHO-TEXHUYECKOH 0a3bl, HEOOXOTUMOIi 1)1 OCYIIeCTBJIEHHUS
00pa3oBaTeIbLHOIO NpoIecca Mo TUCHUILINHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NPEIYyCMOTPEHHBIX  HacTosied  paboyeil  mporpaMMoi  OUCHMIUIMHBI,  OCHAI[CHHAs
000pyZI0BaHHEM M TEXHHUUYECKUMHU CPEJCTBAMHU 00YUYEHHUsI, B COCTaB KOTOPBIX BXOST: KOMIUIEKTHI
CHeLHMATU3UPOBAHHON yueOHOI Mebenu, JoCKa KiacCHasi, MyJIbTUMEIUHHBIA TPOEKTOP, IKPaH,
KOMITBIOTEP C YCTAHOBJIEHHBIM JIMIICH3UOHHBIM IPOTPAMMHBIM 00€CIIeUeHUEM, C BBIXO/IOM B CETh
«MHTEpHET» U TOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy.

IToMemeHue 11l CAMOCTOATENLHON Pad0THI 00YYAIOHIUXCS — Ay IUTOPHUS, OCHAIIICHHAS
CJIEAYIOUIMM 000pYyIOBaHUEM M TEXHHYECKHMH CPEICTBAMH: CIEIHATU3UPOBaHHAs MeOenb s
npenoaaBatess U 00yJaromuxcs, Jocka yueOHas, MyJIbTUMEIUNHBIA POEKTOP, 3KpaH, 3ByKOBBIE
KOJIOHKH, KOMITBIOTEp (HOYTOYK), MEpPCOHATbHBIE KOMIBIOTEPHI ISl PabOTHl OOYyYarOIIUXCS C
YCTaHOBJICHHBIM JIMIICH3MOHHBIM IIPOrPaMMHBIM 00€cTieYeHIEM, C BBIXOJOM B ceTh «HTepHET»
U JIOCTYTIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy.
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