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no nanpaesnenuro noocomosxu 43.03.01 Cepsuc,

Hanpasnennocms (npoghunv) « Cepsuc 6 cgpepe mypuzma u 20CmenpuumMcmeay

PabGouast mporpaMma JUCHUIUIMHBI «YTIpaBIEHHE KadyeCTBOM» BXOIUT B COCTaB OCHOBHOM
npodecCHOHATBHON 00pa3oBaTENbHON MPOrpaMMbl BBICIIETO OOpa30BaHUS IO HAIPABJICHUIO
noarotoBku 43.03.01 Cepsuc, HampaBieHHOCTh (mpoduns) «CepBuc B chepe Typusma H
TOCTETIPUMMCTBAY U MpeAHa3HaYeHa IS 00YYaIoIUXCsl OYHON M 0YHO-3204HOM (hOpM 00yUeHHSI.

© MHCTUTYT MEXyHapOJHbBIX SKOHOMUUYECKUX cBs3el, 2026.
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1. ean u 3aaa4y JTUCHUIIHHBI

esab AucHMNINHBI «YNPaBJIeHHe Ka4eCTBOM» — (DOpMUPOBaHHE TEOPETUUECKUX 3HAHUI
U pa3BUTHE MPAKTUYECKHX HABBIKOB OLEHKH 3((EKTUBHOCTH OU3HEC-TIPOIECCOB U PETIIAMEHTOB
OpraHu3aIy MO0 KPUTEPHSM, CTaHAapTaM B TpeOOBaHUSIM CHUCTEM MeHekMeHTa kayectBa (CMK)
JUIS pelIeHus 1eneit u 3ajgau Oyayieit npodeccuoHanbHOM NesITeTbHOCTH.

3agaum u3ydyeHus JMCUUILIMHBI:

— BBISIBJIEHHE CYLHOCTH NPOLIECCa YIIPABIECHUS KAaU€CTBOM M UCTOPHUHM €r0 pa3BUTHS;

— W3y4YeHHUE NMPHUHLUIIOB U OCHOBHBIX aCIIEKTOB CUCTEM MEHEKMEHTA KaueCTBa;

— OBJIQJICHWE MHCTPYMEHTaMH M METOJaMH aHaiu3a opranuzamuu nocrpoenus CMK Ha
NpEANPUATHH;

— OCBOCHME IPUHILUIIOB KOHILIEMIUH BCEOOIIEro MEHE)KMEHTA KauecTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe OCHOBHOM npodeccMoHAJIbHOI 00pa3oBaTeIbHOM
NPorpaMmMsbl BhICIero 00pa3oBaHus

JlucuuiuinHa « YIpaBieHne Ka4eCTBOM» BXOJIUT B 0053aTENIbHYIO YacTh Y4€OHOr0 IUIaHa 110
HarnpaBieHuto moarotoBku 43.03.01 CepBuc nHampabieHHOCTh (mpoduib) «CepBUC B cdepe
Typu3Ma U TOCTEIPUUMCTBAY.

3. O0beM JUCHHUIIMHBI B 324€THBIX ¢IUHUIAX H AKAJeMUYeCKUX YacaxX ¢ YKa3aHueM
KOJIMYeCTBA aKA/IeMHYeCKUX YaCOB, BbIIeJIeHHbIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢
npenojaasaresieM (110 BUAaM yUeOHBIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO padoTy
o0yyarouuxcs

OO6m1ast TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 5 3a4€THBIX euHMUII, Bcero — 180 yacoB.

Bcero yacos
Bup yaeonoit paboTet ouHast opma OYHO-3a04Hast hopma
oOyJeHus oOyJeHus
KonTakTHas padora ¢ npenogaBartesiem 58 12
(Bcero)

B Tom uncne:
3aHATHS JIEKIIMOHHOTO THUIIA 28 6
3aHsTHsI CEMUHAPCKOTO TUIIA, B TOM YHCJIE!
CeMuHapsl 28 4
Koncynbranus 2 2
CamocrosiTesibHas padora (Bcero) 59 105
KonTpoinb 2
dopma KOHTPOJIS DK3aMeH
O0mas Tpya0éMKOCTb AU CHUNIHHBI 144




4. [lepevyeHb MJIaHNPYeMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIIUHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Koa m HaumenoBanue

Kon u HaumeHnoBanue

KOMIeTeHI (1) HHAUKATOPA IInanupyemMsble pe3yJbTaThl 00y4eHHs
BBIIIYCKHUKA AOCTH/KEHHUS 10 JMCUHHILIMHE
KOMIIeTCHIIUH
KauecTBO HNOIIK 3.1 3HaTh: CYIIHOCTh, UEIM M 33Ja4u
OIIK-3 Opuentupyercs B | CO3aHUs M (YHKLIMOHHUPOBAHUS CHCTEM
CrnocobeH obecrieunBath | CTaHIApTax KAa4ecTBa | MEHEPKMEHTa Ka4eCTBa.
Tpedyemoe KAaueCTBO | OKa3bIBAEMBbIX YCIIyT Ymern: aHAJIN3UPOBATh CUCTEMY
MPOIECCOB okazanus | MOIIK 3.2 YIIPaBJICHUS] KAYECTBOM.
ycnyr B u30Opannoii | [Ipuaumaer ydactue B | Baamers: HaBBIKOM [IPUMEHEHHUS
chepe IIOATOTOBKE MEPOIPHUATHH | METONOB  YIPAaBJICHHS KA4eCTBOM B
npogeccuoHaTbHON 10 MOBBILIEHUIO KA4YeCTBA | IPAKTUYECKOU JESATEIBHOCTH.
JESTEIBHOCTH cepBHCa C y4ETOM
oOpatHoIt CBSI3U oT
norpedurenen "
TpeboBaHU
HOPMAaTUBHBIX
JOKYMEHTOB
IK-2 HIIK 2.1 3HaTh: METOABI W HUHCTPYMEHTHI

Crioco0eH oCyIIecTBIATh
KOHTPOJIb JAESATEIEHOCTH
cityk0 B cepe Typusma
Y TOCTEIIPHAMCTBA

Opuentupyercs B popmax
¥ METOJIaX KOHTPOJIS
OHM3HEC-TIPOIIECCOB B chepe
Typu3Ma H

KOHTpOJIsI OWM3HEC-TIPOIECCOB HAa OCHOBE
HCIOJL30BAHUA CHCTEMBI MEHEKMEHTA
KauyecTBa.
YMmerh:

AHAJIN3UPOBATH COCTOSAHUEC

TOCTENPUHUMCTBA. OM3HEC-TIPOIIECCOB M  OPTaHW30BBIBATH
HIIK 2.2 KOHTPOJIb JIEATETLHOCTH CITYXKO.
Opranuzyet KOHTpOJb | Bianers: HABBIKOM MIPUMECHCHUS
NesITeNIbHOCTH CiIyk0, | HHCTPYMEHTOB KOHTPOJIS OousHec-
BBITIOJTHEHUS MPOIIECCOB JIJII MOHUTOPWHTA KadecTBa
COTPYJIHUKAMU CTAaHIApTOB | YCIYT.

o0CITy KUBaHUS u

o0OecrieueHus KadyecTBa B

chepe Typu3Ma "

rOCTEIPUHUMCTBA.




5. Conepsxkanue QM CHUTIINHBI

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3esion)

Tema 1. CymHocTts 1
UCTOpPHUS Pa3BUTHUSA
TEOpUU U NMPAKTUKU
yIpaBiIeHUs
KauyeCTBOM

KayectBo kak oObekT ympaBineHusi. KadecTBo Ou3HEC-IpOLIECCOB B

opranmzanuu. lletns kadectBa. CraHmapTu3anmusi U KayecTBO.
[Toka3zarenu, XapaKTepU3yIOLIue KauecTBO W31,
KoHKypeHTOCTIOCOOHOCTh M KadecTBO. MCTOKM KadecTBa. DBOIIOIHUS
METOOB  obecrieyeHHss KadecTBa. «3Be3la» KadecTBa. Pa3Burtue

OPraHU3aIlMOHHBIX CXEM yIpaBiieHUss kadecTBoM B 20 Beke. OmbIT
ynpasineHuss kadectBoM B Snonun, CIIOA, Espome u Poccum.
XPOHOJIOTHSI pa3BUTHSI OTE€UECTBEHHBIX MOJIEJIEH YIIPaBICHHUS KAYECTBOM.

Tema 2. Cucrema
MEHEKMEHTA
KaueCcTBa: MPUHIIMIIBI
Y OpraHU3aIMOHHbBIC
ACIEKTHI

CyIHOCTh CHCTEMBl MEHEDKMEHTa KadecTBa. YIpaBlieHHe Ou3Hec-
nporeccamu B opranuzanuu Ha ocHoBe CMK. Cranpgaptuzanusa u
ceprudukanys B ymnpaBieHHH KadecTBOM. CHCTeMa MEXITyHapOIHBIX
crannaptoB MCO cemerictBa 9000. Peanuzarus nponeccHoro noaxoaa B
CMK. Ilpunnuns! noctpoenuss CMK Ha npennpusiTui.

Tema 3. MHCTpyMEHTHI
1 METOAbI CUCTEMbI
yIpaBiIeHUs
KaueCTBOM

OcHOBHBIC TIOKa3aTeNlM KadecTBa MNpoAyKnuu. LlemeBbie mokaszarenn
KadectBa M 3(p(deKTUBHOCTH OW3HEC-TIPOLIECCOB B  OpraHU3aIUH.
CrpykrypupoBanue (QyHKIUU KadecTBa. Kiaccudukamms MeETONOB W
CPEACTB YNpaBJICHUS KayeCTBOM. AHAIU3 TMOCICICTBUM U TPUUYHH
otkazoB (FMEA - anmamm3). CTaTUCTHYECKHME METOMBI YIPaBICHUS
kauectBoM. ABC — meTo 1.

Tema 4. OcHOBHEBIE
MOJIOKEHUS
koHuenuuun TQM

OcHoBHble TONIOKEeHHUS KoHIenuuu TQM. OO0mue u oOmecucTeMHbIC
npuHiunbl TQM. CocTtaB M B3aUMOCBS3M 00OHUX (PYHKIUH TIpH
pazpabotke u BHeapenuu cucrembl TQM. Baempenne TQM Ha
POCCUHMCKHX MPEIPUITHUSIX.




6. CTpykTypa JTHCHMILIMHBI 10 TEMaM € YKa3aHHEM OTBeIeHHOI0 HA HUX KOJIHYeCTBA
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHHs

Ne HaumeHnoBaHue Tem KonrakTHas padora, yac. | CamocrositesibHas | Bcero,
n/ (pasnenon) 3ansTHs CemunapsI pa6ora, uac. vac.
n ARCHAILIAHBI JEeKIUOHHOT0
THIIA
1. | CymHOCTh U UCTOPUS 4 4 17 25
pa3BUTHS TEOPUH U
NPAaKTUKU YIIPABICHUS
KauyeCTBOM
2. | CucrteMa MeHeKMEHTA 10 10 16 36
Ka4yecTBa: MPUHIIMIIBI U
OpraHU3alMOHHBIE ACTIEKTHI
3. | MHCTpyMEHTBI U METOABI 8 8 18 34
CHCTEMBI yIpaBJICHUS
KauyeCTBOM
4. | OCHOBHBIE MOJIOKEHUS 6 6 8 20
koHrenuuun TQM
KoncyabTanus: 2
KoHTpoJn: 27
HTOIO: \ 28 28 59 144
OuHo-3a04Hast popma o0yueHHnst
Ne HaumeHoBaHue TeM KonTakTHas pabora, yac. | CamocrositenbHas | Bceero,
n/ (pa3neson) 3ausTus CeMuHapbI pa6ora, 4ac. Jac.
n AUCIHUIIIMHEI JeKIHOHHOI0
THIIA
1. | CyuiHocTh U UCTOpHS 1 1 23 25
pa3BUTHS TEOPUH U
NPAaKTUKU YIIPABICHHUS
Ka4eCTBOM
2. | Cucrema MEHEIKMEHTA 2 1 33 36
Ka4yecTBa: MPUHIIMIIBI U
OpraHU3aIMOHHBIC ACTICKTHI
3. | MHCTpyMEHTBI U METOABI 2 1 31 34
CHCTEMBI yIpaBJICHUS
KauyeCTBOM
4. | OCHOBHBIE MOJIOKEHUS 1 1 18 20
koH1enuuun TQM
KoncyabTanus: 2
KoHTpoJib: 27
NTOTO: | 6 4 105 144




7. IllepeyeHb y4eOHO-METOAMYECKOT0 00ecIedeHUs ISl CAMOCTOSITEJIbHOM PadoThI
00y4YaOIIUXCS 10 TUCHHILINHE

CaMocTosTenspHast pa60Ta ABJISICTCSA OAHUM H3 OCHOBHBIX BHUIO0B y‘IeGHOﬁ ACATCIIbHOCTH,
COCTAaBHOM 4YacThl0 Y4eOHOro Ipolecca U MMEET CBOEH IeNbio: IIIy0OKOoe YCBOCHHME MarepHalia
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC W 3aKPCIIJICHUC HABLIKOB CaMOCTOSITEIILHOU pa6OTI>I C
JUTEpPATypoil, PEKOMEHJOBAHHOW IMpernojaBaTesieM, YMEHUE HAWTU HYXHBI MaTepual u
CaMOCTOATCIIBHO €TI0 UCIIOJIb30BaTh, BOCIIMTAHHUC BBEICOKOH TBOp‘IGCKOfI AKTUBHOCTHU, MTHUIIUATHUBHI,
MPUBBIYKU K TOCTOSSHHOMY COBEPLICHCTBOBAHHMIO CBOMX 3HAHMIL, K LI€JICYCTPEMICHHOMY Hay4YHOMY
MIOUCKY.

Kontponb camocToATenbHONW paloThl, SBISIETCS BAaXXHOW COCTaBISAIONICH TEKYIIEro
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIIACTCA IMPCIIOAABATCICM BO BPCEMA 3aHATHHU JICKOUOHHOI'O U
CEMHHAPCKOI'0 TUIIOB U 00eCIeYrBaeT OI[ECHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOHpOCbI AJIA CAMOCTOATEC/IBHOIO H3YIYCHUA

Pa3BuTne TeXHOIOTUH U ITOHATHS KaueCTBa.
Opraau3anoHHbIE CTPYKTYPBI U MOJICNIN B YIIPABICHUH KaYECTBOM.
@DakTOpbl 1 MOTUBALIMY B YIIPABICHUU KaU4ECTBOM.
BJII/IHHI/Ie COIIMAJIBHBIX q)aKTOpOB Ha Ka4€CTBO HpOI/IBBOI[I/IMBIX TOBapOB 148 yCJIyF.
5. CrangapTtuzanus, cepTU(UKAIMs, perjaMeHTalus, OpIHABI U TOBapHbIE 3HAKU Kak
MHCTPYMEHTEI yIIPaBJICHUS Ka4€CTBOM.
6. MupoBsble CTaHIapTHl KaYeCTBa.

bl

7. KoMIiekcHas U onepekarouiasi CTaHAapTU3alusl Kak CpeICTBO OTPaKECHUsl JOCTHKECHUN
HayKU U TEXHUKU

8. I'ocynapcTBeHHbIE, OTpACIEeBbIC U BHYTPU(PUPMEHHBIC CTAaHIAPTHI.

9. MupoBsble CTaHIapPTHI Ka4eCTBa.

10. Cucrema nogaepKKU peLICHUH B YIIPABIEHUN Ka4eCTBOM.

11. OOBbexTHBHBIE U CyOBEKTUBHBIE ITAPAMETPhI B U3YUYEHUH KauecTBa.

12. MoTtuBanuu U MaTepuaibHbI UHTEPEC B YIIPABICHUU KAYECTBOM.

13. Ouenka KayecTBa yNnpaBJICHUS.

14. Ouenka TEXHUYECKOTO YPOBHS M KaueCTBa MPOAYKIIWH.

15. OpranuzanvOHHbBIE CTPOEHUS M MOJICIIH 110 YIIPABICHUIO KAYECTBOM.

16. Ilosumuu cUCTEMBI MEHEMKMEHTAa KadecTBa, Ha OCHOBE OOBEIUHEHUS IaHHBIX
MHPOBOTO OIBITA.

17. IlpencraBieHne KadecTBa, €ro CBSI3b C JAPYTUMH SKOHOMHUYECKMMH KaTErOpPHUSMH
(3P deKkTUBHOCTBIO, TPUOBLIILHOCTHIO, TPYJIOEMKOCTBIO, IICHON U 3aTpaTaMu).

18. MeTtoapl aAMUHUCTPATUBHBIE 1 SKOHOMUYECKHUE B YIIPABICHUHN Ka4€CTBOM.

19. Beiciiee pykKOBOACTBO MPEANPHUATHS, €I0 3HAYMMOCTh B CUCTEME KayeCcTBa.

20. ®opMUpOBAaHHUE CTpATETUM, TAaKTUKA W IJJAHUPOBAHUS B CHUCTEME MEHEIKMEHTA
KauyecTBa.

21. OpueHTtanus Ha MOTPEOUTENS B CUCTEME MEHEKMEHTA KauecTBa.

22. MeToapl 1 LIeNU JUIsl OLIEHKU KauyecTBa MPOIYKIIUH.

23. BaxHocTb 00yueHHs IepcoHalia B CUCTEME YIIPaBJICHUS KaUeCTBOM.

24. MecTo METpOJIOTMH B CUCTEME MEHEKMEHTA KaueCcTBa.

25. Meronbl 1 IpuéMBI pabOTHI B IOCTOSIHHOM YJTyYIIIEHUH KauecTBa.

26. BaxxHOoCcTh camMO aTTecTalMd M CaMOOLIEHKHM IIEpCOHAa OpraHu3allid B CHUCTEME
KauyecTBa.

27. I'pynnoBble NOAXOAB! K ONTUMU3ALMK KauecTBa.

28. MecTo opraHu3aluy 1 OIUIAThl TPY/Ia B IPOLECCE YIIyUILIEHUS KayeCcTBa.
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29. Opranuzanus ynpasjieHUs MpolieccaMu, KaK BaXXHEUIIHWM 3JIEMEHT CUCTEMbl KauecTBa.
Hamnpagnenus no yny4diieHuo ASsITEIbHOCTU MPEANPUSITHS IO COBEPIICHCTBOBAHUIO KAUECTBA.

30. IloBelmeHHe KayecTBa Kak (JaKTOpP pa3BUTHUS CTPAHBI.

31. Opranuzamus cuctemsl ceprudukanuu B PO u ee ponb B MEXIyHApOIHOW cUCTEMe
CepTU(HKAINH.

32. CraTtucTu4ecKkoe peryjJnpoBaHue IPOLECCOB YIPABIECHUS KaYECTBOM.

33. IlpunsTHE pemieHui B CCTeMe MEHEPKMEHTA KaueCcTBa, OCHOBAHHBIX Ha (paKTax.

34. IlpuBnedyeHue CyOnOAPSAUYUKOB K MPOLIECCY YIyUIICHHS KauyecTBa.

35. IlpaBoBble OCHOBBI CEPTU(GUKAINH TPOAYKLIUU U YCIYT.

36. DKOHOMHYECKHE aCIEKThI YIIPABJIECHUS KAUECTBOM COOTBETCTBYIOIIEH TPOTYKIUH.

37. Posb OKyMEHTAlMU B CUCTEME YIIPABJIECHUSI KAUECTBOM.

38. OObekTuBHBIE (PAaKTOPHI CTAOMIHLHOTO MOBBIIIEHUS Ka4eCTBa.

39. DBosrOIUsA METOOB | MOIX0/I0B K YIIPABJICHHUIO KAYECTBOM 32 PyOeKOM.

40. Ilpuanunsr BceoOIero ynpapieHus kadecTBoM. Dyukmuu TQM.

41. OOmue moaxoasl U METOABI PAOOTHI IO KAa4eCTRY.

42. CoBpeMeHHas MOAEJb CUCTEMbI YITPABJICHHS KAUECTBOM.

43. B3anmojeicTBHE C BHEIIHEH CPEIOM.

44. OpueHTamnusi Ha TOTPEeOUTENsT KaK OCHOBHOW 3neMeHT Koumeniuu TQM. Metomb
ornpezeNeHus: Hy>KJ OTpeOUTeNs.

45. OcHOBHBIE TOAXOJbl K KOHTpOJIKO KadecTBAa. CTAaTUCTUYECKHE METOAbl KOHTPOJIS
KayecTBa.

46. VHCTpYMEHTBI yIpaBJCHUS KAa4eCTBOM: OCHOBHas XapakTepucTtuka. COOp HMCXOIHBIX
JAHHBIX JIJIs THCTPYMEHTOB YIIPABIICHHUS.

47. DKcrnepTHBIE METO/IbI peIIeHHs IPOOIJIeM KauecTBa.

48. BriOop neneii u crpareruu co3panus CMK.

49. Opranuzanus paboT mo co3aanuto u BHeapennto CMK.

50. Knaccuduxaiusi COBpEMEHHBIX CHUCTEM MEHEKMEHTa KadecTBa. Bribop cucrem u
METO/IOB MEHE/I)KMEHTA KaueCTBa B 3aBUCUMOCTH OT TUIIa OpTraHU3aI1H.

51. CyuHoCTh U pa3BUTHE CHCTEMBI IPOM3BOIUTEIHLHOIO OOCITYKUBAaHUS 000PYAOBAHHS C
ydacTtueM Bcero nepconana (TPM).

52. Cucrema «29xoHoMHOe Tpou3BocTBO» (Lean Production). Bo3HUKHOBEHHE CHCTEMBI,
ee LeNH, pa3BuTue, 3¢ (HEeKTUBHOCTS.

53. OcHOBHBIE KaTEropvu 5KOHOMHUKH yHpaBjieHUs KadecTBOM. IloHsTHE M 3HaYeHHE
SKOHOMMKH Ka4yeCTBa.

54. 3arpaThl Ha Ka4eCTBO M UX Kiaccudukaius. MeTonbl u3MepeHus U aHaIu3a 3aTrpaT Ha
Ka4yecTBO.

55. CrangapTuzamusi CHUCTEM YIPABJICHUS KadeCTBOM. MEXIyHapOAHbIE CTaHIApPThl Ha
cuctremsbl kauectBa MC MCO cepun 9000.

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)

1. Ilonstne kadecTBa, €ro MOAU(PUKAUUA U CBSI3b C JPYTUMH SKOHOMUYECKUMU
KaTeropusiMu (TPyA0€MKOCTHIO0, () (PEKTUBHOCTHIO, MPUOBUIBHOCTHIO, IICHOW W 3aTpaTaMu).

2. ®unocodus KauecTBa U ee CoiepKaHNe Ha PAa3IMYHBIX 3Tarax pa3BUTHS YEJIOBEUYECTBA.

3. «3Be3nmpl» KauecTBa, Kak (opma TeoMeTpudyeckoro Hu300pa)keHWs; MX MpaBO Ha
CyHIeCTBOBAaHUEC, MCCTO U 3HAYMMOCTD B YIIPABJICHUU.

4. MCTOHBI MNPpCACIbHBIX U CPCAHNUX BCINYHH B U3YYCHUU KAa4CCTBA.

5. SInoHCKUI METOJ YNpPaBJICHUS KAYECTBOM.



6. llena u kauecTBO MPOIYKIMHU: IPUHLHUIIBI U TPOOIIEMBI.

7. @OyHKIUU YNIPABICHUS Ka4€CTBOM.

8. Konrtponbusie kaptsl Y. lllyxapra u ux 3HayeHue il YNpaBiIeHUS MPOU3BOJICTBOM U
KaueCTBOM.

9. TI'paduk 'anta B ynmpaBiaeHUN IIUKIOM MIPOLEAYD.

10. B3aumocBsi3b 00IIETO MEHEKMEHTA U MEHEDKMEHTA KaueCcTBa

11. Cepruduxamus u pa3BUTHE €€ TPUHIUIIOB.

12. Ponas cranpaproB MCO 9000 u ceprudukanum cucteM KayecTna.

13. Pa3BuTHe OpraHM3allMOHHBIX CXEM YIPaBICHUS KAa4eCTBOM M OCHOBBI (YHKIUI
MEHE/KEPa M0 Ka4yeCTBY

14. UucnoBble XapaKTEepPUCTUKUA OJHO- M JIBYXCTYNEHUATHIX IJIAHOB KOHTPOJSI KauecTBa
MPOIYKIIUH.

15. Cekper ycnexa KOMIaHUN B YIIPABICHUU KaYECTBOM.

16. Metop «1ecTh CUIM» B CHCTEME METOJIOB YIPABIICHUS KAYECTBOM.

17. KBanumerpusi Kak cCrHenuaigbHas Hayka MO TMpoOjieMaM HW3MEpPeHHs KadecTBa
MPOIYKIIUH.

18. M3mepuTenbHbIA SKCTPEMHU3M MPU U3YUCHUHN KaueCTBa.

19. MHTETpanbpHbIe XapaKTEPUCTUKHA KA4eCTBA M CIIOCOOBI UX OTMPEICIICHHUS.

20. Kpyxku xkauecTBa (SIMOHUS) U UX POJIb B YIIPABICHUU TTPOU3BOJICTBOM.

21. KadecTBO — BCEMHPHOE TOJIE JJIsl CONEPHUYECTBA.

22. PoccuiiCKHil 1 MEXTyHAPOAHBIN MOAXO K YIIPABICHHUIO KAYECTBOM.

23. MexayHapOoIHBII ONBIT cepTU(UKAIIH TPOTYKIIUH.

24. TlpaBoBas OCHOBA U MEPUOJIBI CEPTUPUKAIIIN CUCTEM KadecTBa.

25. Hukn I>munra-Ilyxapra.

26. Iletrnsa kauectBa no Maiikiy [loprepy.

27. Tletrnsa kauectBa B [SO 8402.

28. Crmpanb kadectBa (crimpanb [[xypana).

29. NnxuHupuHr kadectsa Taryuun.

30. IIporpamma Houb nedexroB @. KpocOu.

31. Mognens ynpasneHust kadectBoM A. Delirenbayma.

32. Mogenb yripaBieHusi KauecTBOM DTTHUHTepa-CUTTUHTA.

33. Mogens Hopuaku Kano.

34. Mopaenb ynpaBieHusa kadyecTBoM Cerentu.

35. OOmiass xapakTEepUCTHUKAa OTYECTBEHHBIX Mojeell ymnpaBieHus kadectBoM: BUII
(cuctema OesnedextHoro wmsroroBieHus mnpoxaykinuu), CbBT (cucrema Oe3medexTHOTO Tpyna),
KAHAPCIIN (cucrema «KauecTBo, HaJe:xKHOCTh, pecypc ¢ mepBbIx u3aenuin), HOPM (cucrema
HAay4YHOW OpraHu3aiuu paboT mo moBbimeHu motopecypca), KCYKII (komriekcHas cuctema
ympasieHus: kauectBoM npoaykiuu), ECI'YKII (enunast cuctema rocyapcTBEHHOTO yIPABICHHS
KaueCTBOM TPOTYKIIHH ).
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10.
11.
12.
13.
14.
15.
16.
17.

8. [lepevyeHb BONPOCOB U THIIOBbIE 3aJaHUS AJ151 NOATOTOBKH K 3K3aMeHY
8.1. [lepeyeHb BONPOCOB /ISl MOATOTOBKH K IK3aMEHY

KauecTBo kak 0OBEKT yIIpaBlICHUS.

KauecTBO OM3HEC-TIpOIIECCOB B OpraHU3aI1H.

VYnpasienue 6usHec-mpoleccaMu B opranuzanuu Ha ocHose CMK.

LleneBbie moka3aTeny KauecTBa U 3PPEeKTUBHOCTH OM3HEC-TIPOIIECCOB B OPraHU3ALINH.
IleTnsa xauecTBa.

CranpapTuzaius 1 KauecTBo.

[Toka3zaTenu, XxapakTepu3yIoIue KaueCTBO U3ACIIUA.
KoHKYpeHTOCTIOCOOHOCTh M Ka4eCTBO.

Ncroku xadecTBa. DBONIONUS METOIOB O0ECIICUECHUS Ka4eCcTBa.

«3Be3/1a» KauecTBa.

Pa3ButHe opranu3anmoOHHBIX CXEM yIIpaBJeHUs KauecTBOM B 20 Beke.

OmnbiT ynipaBienus: kauectBoM B Snonnu, CIIA, EBponie u Poccun.
XPpOHOJIOTHSI pa3BUTHUSL OTEUECTBEHHBIX MOJIENIEH YIIPABICHHS KaYECTBOM.
CyIHOCTh CUCTEMBI MEHEIPKMEHTA KaueCTBa.

Crangaptuzanus U cepTuduKaius B yIpaBlIeHUN KaYeCTBOM.

Cucrema mexxayHapoabix ctanaaptoB MCO cemericta 9000.

Peanmmzanus nporneccHoro noaxona B CMK. Ipunnunst nocrpoenus CMK nHa

PEIPUATHH.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

OcCHOBHBIE TIOKA3aTeIN Ka4yecTBA MPOLYKIUH.

CrpykTypupoBaHue QyHKIIMN Ka4eCTBa.

Knaccugukaius MeTo10B U CpeACTB yNPaBICHUS KaUE€CTBOM.

AHnanu3 nocneacTBui u npuarH oTka3zoB (FMEA — ananus).

Craructudeckue MeToibl ynpasieHus kauectBoM. ABC — meto.

OcHosHble nonoxeHus kKoHrenmuu TQM. O6mue u obuiecrucTeMuble MpUHIUIB TQM.
CocTaB u B3aUMOCBSI3M 00IIKX (PYHKINI MTpH pa3paboTKe U BHeApeHUH cucteMbl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTHSX.

Onenka kauecTBa yIpaBJIeHUs Ha IPEIIPUSITHH.

OneHka TEXHUYECKOTO YPOBHS U KaueCTBa MPOAYKLIHH.

OpranuzalvoHHbIE CTPOCHUSI U MOJIEIH 110 YIIPABICHHUIO KAYECTBOM.

[lo3ummu cucteMbl MEHEIKMEHTAa KayecTBa, HA OCHOBE OOBEAMHEHHS JIaHHBIX

MHPOBOT'O OIIbITA.

30.

HpeI[CTaB.HeHI/IG KaueCTBa, €ro CBA3b C APYIrMMHU SKOHOMHUYCCKUMH KaATCrOpUsAMH

(3 dexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

31.
32.
33.

KadyecTBa.

34.
35.
36.
37.
38.
39.
40.
41.

MCTOI[BI AIMUHHUCTPATHUBHBIC U DKOHOMUYCCKHEC B YIIPABJICHNHN Ka4YCCTBOM.
Bricmee PYKOBOACTBO MPCANPUATHSA, €TI0 3HAYNMOCTh B CUCTEME Ka4CCTBA.
(DOpMI/IpOBaHI/Ie CTpaTreru, TaKTUKW W INUIAHUPOBAHHUA B CHCTEME MCHCIKMCHTA

OpueHTanys Ha TOTPeOUTENs B CUCTEME MEHEIKMEHTA KauecTBa.
MeTo/bl U 1IeNu U1 OLIEHKU KaueCcTBa MPOIYKIIUH.

MecTo METpoJIOruu B CUCTEME MEHEKMEHTA KauecTBa.

OBOJIOIKUS METOJOB U MOJAXO0/I0B K YIIPABICHHUIO KAUECTBOM 32 PyOEKOM.
[Tpuntumne! BceoOmero ynpasineHus kauectBoM. Dynkiun TQM.
OO61ue moIX0Ibl 1 METOIBI PAOOTHI IO KAYECTRY.

COBpeMeHHaH MOZCIIb CUCTCMEI YIIPABJICHUA KaUCCTBOM.
BzauMmopeicTBue ¢ BHEIIHEN CPENOM.
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42. OpueHTanuss Ha MOTPEOUWTENsT KaK OCHOBHOW 3jeMeHT koHueniuu TQM. Mertoas
OTIpeNieNIeHus] Hy X1 HOTpeOUTeIIsl.

43. OCHOBHBIE TOAXOABI K KOHTPOJIIO KadecTBa. CTaTUCTHUYECKHE METOAbl KOHTPOJIS
KauecTBa.

44. VHCTpYMEHTHl YIpaBJCHHUS KaueCTBOM: OCHOBHas XapakTepucTuka. COOp HMCXOIHBIX
JMAHHBIX NI KHCTPYMEHTOB YIIPABJICHHUS.

45. DKcrnepTHBIE METOBI PELICHUS MPOOIEM KauecTBa.

46. Bri6op ueneit u crpareruu coznanust CMK.

47. Opranusaius padot no coznanuto u BHeapenuto CMK.

48. Knaccudukaiusi COBPEMEHHBIX CHCTEM MEHEIKMEHTa KadecTBa. BBIOOp cucteM u
METO/IOB MEHE/IP)KMEHTA KaueCTBa B 3aBUCUMOCTH OT TUIIa OpTraHU3aI1H.

49. CymHOCTh U pa3BUTHE CHUCTEMbl IPOU3BOJUTEIHLHOTO OOCITYKHUBaHHUS 000PYIOBaHUS C
ydactreMm Bcero nepconana (TPM).

50. Cucrema «2OxoHOMHOE Tpomn3BoAcTBO» (Lean Production). Bo3HUKHOBEHHE CHCTEMBI,
ee 1eNH, pa3BuTue, 3PHEeKTUBHOCTD.

51. OCHOBHBIE KATErOpMU HSKOHOMHMKH YIIpaBlieHUs KadecTBOM. [loHsiThe W 3HavYeHue
SKOHOMMKH Ka4yeCTBa.

52. 3arpaThl Ha Ka4eCTBO W WX Kiaccudukamus. MeToasl U3MEpEeHHsI U aHaju3a 3aTpar Ha
Ka4yecTBO.

53. CranpapTu3anusi CUCTEM YIPaBICHHS KadyeCTBOM. MexXIyHapoIHbIE CTaHAApThl Ha
cuctemsbl kauectBa MC MCO cepun 9000.

8.2. Tunosblie 3aaaHNA 1A OLEHKH 3HAHUI

1. Ba3oBble KOHIIETIINH BCEOOIIEro ypaBiICHHs KAYeCTBOM OPHUEHTHPYIOTCS Ha:
a) moTpeouTens;

0) mporiecc;

B) JINYHOCT;

I') pe3yJsbTaT Ipolecca.

2. Haubomnpliee pacupocTpaHeHNE TOTYYHIN METO/ bl KOHTPOJISI KauecTBa:
a) CTaTUCTHYECKHUE METO/IBI;

0) METO/IbI CIUIOIIHOTO KOHTPOJIS;

B) BBIOOPOYHBIN METO/T;

I') pa3pylIarolIvil METON.

3. B cootBercTBuu ¢ Tepmunosorueir MCO 9000 kauecTBO — 3T0:

a) CTENEeHb COOTBETCTBHS MPUCYIIMX XapAaKTEPUCTHK 00BEKTa TPEOOBAHUSM;
0) xapakTepucTuka 00BEKTa 10 BHEIIHEMY O0JHKY, (hopMe U COEPIKAHUIO;
B) XapaKTEePUCTHKA WJIM CBOWCTBO, MPUCYIIEEe 00bEKTaM;

r) Habop TpeOOBaHUH K XapaKTepPUCTUKAM OOBEKTA.

8.3. TunoBble 3a1aHUA 1JIs1 ONEHKH YMEHHU I

3aganmue 1.

Brl — OusHec-aHamMTUK mipeanpusTus (kKomMmepueckas ¢gupma). Ha Bamem mpeanmpusituu
€CTb MpoOJeMBl C KauyecTBOM BBIyCKaeMoOW mpoaykuuu. J[lng pemeHus 3Toil mpoOiiemMsbl
PYKOBOJUTENb MPEINPUITHS PelllaeT BHEAPUTh CUCTEMY MEHEI)KMEHTa KauecTBa U nopy4yaer Bam
OLIEHUTH 0011Iee MOJIOKEHHUE CYIIECTBYIOIIEH CUCTEMBI MEHEPKMEHTA KauyecTBa Ha MPeIPUITHH.

Jlns aToro Bam HeoOxoauMo:
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1. JlaTb KpaTKyr0 XapaKTEpPHCTHKY JeATeabHOCTH (upmbl (cepa AesITEIBHOCTH,
MHUCCHS L€JIH, OCHOBHBIE KOHKYPEHTBI, CTPOCHHE OpTraHU3allMH, BHJbI BBITYCKAaeMOM
NPOAYKLHUH) U TPOOJIeM YXY/IIEHHUS KauecTBa).

2. Omnwucare METOABI BBIABICHHUS OCHOBHBIX MPOOJEM, KOTOpBIE YXY/IIIAIOT KayecTBO
npoaykuuu  win - ycayru  (Cratuctudeckue  MeToAbl, MapKeTHHTOBBIE  METO[HI,
DKOHOMHMYECKHUE METO/IbI).

3. Omnwmcath CyIIECTBYIOIIYIO CHCTEMY KauecTBa (KTO 3aHHMAETCsl KaueCTBOM, KakKue
MPOIECChl OLEHUBAIOTCS, KaKUe€ METOJbl MO OICHKM KauyecTBa MPOIYKIMH, MPOILECCOB U
CHCTEMBI UCTIONIB3YIOTCS, POBOAATCS JIU paOdOTHI IO YIYUIIEHUIO, COXPAHEHUIO).

3ananue 2.

Brl — OusHec-aHanmMTUK TipeanpusTus (kKomMmepueckas ¢gupma). Ha Bamem nmpenmpusituu
€CTb MpoOJEeMBI C KAauyecTBOM BBITyCKaeMoOW mpoaykuuu. J[lng pemeHus 3Toil mpoOsiemMsbl
PYKOBOJUTENb MPEINPUITHS PelllaeT BHEAPUTh CUCTEMY MEHEI)KMEHTa KauecTBa U nopy4yaer Bam
Ha OCHOBE IPOBEJCHHOW OLIEHKU OOIIEro MOJIOXKEHHS CYLIECTBYIOIIEH CHCTEeMbl MEHEIKMEHTa
KauecTBa Ha MPEANPHUATHH, pa3padoTaTh TpoekT BHeApeHuss CMK.

Jiis aToro Bam Heo6xommumo:

1. BriOpaTh OCHOBHYIO KOHIICTIIIHIO TOCTPOSHHUS CHCTEMBI KauecTBa poaykuuu (TQM,

ISO wnm npyrue BapuaHThl).

2. OmnucaTh TMOJUTUKY IO KayecTBY, C(HOPMYIMpPOBaTH MHUCCHIO IO YIyUYIICHHIO

KayecTBna.

3. OnpenenuTh MOKa3zaTeIM KadyecTBa BBITYCKAEMOW MPOAYKLIHMH, W MapamMeTpbl €€

OLICHKH.

4. OmnpenenuTbh OCHOBHBIE M BCIIOMOTaTelIbHbIE BUBI MPOLIECCOB, OMUCATh UX U JATh
rapamMeTphbl OIIEHKH KayecTBa IPOLIECCOB.
5. Omnpenenuth TMOKa3zaTeNu JESATEIBHOCTH CHCTEMBI KadecTBa, CHOCOOBI €€

OLICHUBAHUS.

6. IlpennoxxuTh BapuaHT OPraHU3alMOHHONW CTPYKTYpPhl HA OCHOBE CUCTEMBI KaueCTBa.

7. OILIeHUTh KOJUYECTBO 3aTpaT Ha YJIYyYIICHHE KauecTBa MPOAYKIUU WU YCIYTH U
o0mmit 00beM 3aTpaT Ha BHEJPEHUE CUCTEMbl MEHEDKMEHTA KaueCTBa.

8. IlpemnoxuTh BapuaHThl CHUXKEHUS COMNPOTUBIEHUS HETaTUBHOTO BOCHPUSITHUS

COTPYJAHHUKOB

8.4. Tunosble 3aaaHNA AJI8 OLEHKH HABBLIKOB

3ananue 1.

Kommanuss «Bumeoapyr» 3aHUMaeTcs yCTAaHOBKOW M OOCHTY)KMBAaHHEM  CHUCTEM
BUJICOHAOIOICHNS. BTOpBIM HamnpaBlieHUEM JEATETbHOCTH SBIISCTCS YCTAHOBKA U OOCITY>KHMBaHUE
3IEKTPOHHBIX CHCTEM ITPOTUBOMOXKAPHOI 0€30MacHOCTH.

Camu cucteMbl W NpPUOOPHI OHU 3aKyMalOT y CTOPOHHUX opraHuzanmii, 6omee 50%
3aKyMHalTCd B POCCHUCKUX KOMITAHMSIX-U3TOTOBUTEISIX. OCHOBHOHM mpobieMoit 3 dekTruBHOM
OKCIUTyaTallil yCTPOMCTB SBISIETCS (PU3MUECKOE CTAPEHHE YCTPOMCTB, OCOOCHHO TeX, KOTOpHIE
HaXOJATCSI CHapY»KU OOBEKTOB M AKCILTyaTUPYIOTCa Oojiee roaa. Bricokas crerneHb MOpaibHOTO U
¢u3uueckoro M3HOca OOOPYAOBAaHHS IO BHUACOHAONIONCHHIO NPHBOJAUT K YBEJIWYCHHIO MOTOKA
OTKa30B pabOThI CUCTEM, YBEITUUMBAET HOPMbI BpEMEHHU Ha €ro 00CIyKHBaHHUE.

B Texymiem roay cpenHee BpeMsi yCTpaHEHHs MOBPEXKICHUN 000PYI0BaHUS 10 CPaBHEHUIO
C TNPONIUIBIM TOJIOM YBEIU4MJIoch Ha 24 MuHyThlL. [Ipu »TOM cpenHee BpeMsi BOCCTAHOBIICHUS
paboTbl 000pyIOBaHMS COCTABISET CBBIIE 4 4acoB. Heya0BIeTBOPUTEIBHBIM OCTAE€TCSl COCTOSHUE
ka0eneil. [ToHmxeHne M30NIALNUN, COOOIIEHUSI MEX]TY JKUJIaMH, OOpPBIBBI KHJI MIPUBOJAT K OTKa3aM
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ycTpoiicTB. 13 061iero konnyecTBa 0TKa30B [0 BUHE 3KCILTyaTallMOHHOTO ITaTta rnpousonuio 70%
oTkazoB. M3 Hux 10 cinydyaeB — 3aMeHa HEUCHPABHBIX KOMIUIEKTYIOIIUX, 7 CIy4yaeB —
HEKAYECTBEHHOE BBIMIOJIHEHHUE TeX. Mpolecca, 3 ciydyas — Meperopanve mnpegoxpanureneii. B
TEKYIEM oy ObUIO OMyIIeHo 24 0TKa3a HU(PPOBBIX CUCTEM IIepeaayH.

[IprurHbBI BOSHUKHOBEHHSI OTKa30B B paboTe HU(PPOBBIX YCTPOHCTB:

HauOonpiiee umciio OTKa3oB B OO0IIEM KOJIMYECTBE OTKA30B IOXKAPHOM M OXpaHHO-
MOKapHOW CHUTHAIM3allMM — MO0 MpHYMHE 3aBoja-u3rotoButens. OTKasbl, BbI3BaHHbIE cOOeM
BHEIIIHETO 3JIEKTpOCHAaOKeHUs, cocTaBmwid 18% orT oO0mero KoJu4ecTBa OTKA30B CPEICTB
MOXAPHON U OXPAHHO-TIOKAPHON CUTHAJIM3ALINH.

CrapeHue yCTpOHCTB CBsI3M, HENOCTATKU IPOIECCOB TEXHUYECKOTO OOCITy)XKMBaHUS,
HEYJIOBJIETBOPUTEIBHBI  MpoQeccuoHaNnu3M pPaOOTHUKOB, OTCYTCTBHUE JOJKHOW  CHUCTEMBI
MOTHBAllUM — BCE€ 3TU MPUYMHBI NPUBOAST K OTKAa3aM YCTPOMCTB CBSI3M M HEYIOBIETBOPEHUIO
BHYTPEHHUX U BHEIIHUX NoTpedurteneil. Cutyamusi OCIOXHSIETCS HCIOJIb30BaHUEM B CHCTEMax
AQHAJIOTOBBIX M IHU(POBLIX YCTPOKHCTB, a PAaOOTHHUKHU JydYlle OOCITYKHBAIOT UMEHHO aHAJOTOBBIC
ycTporicTBa. CenuaiiucToB Mo NU(pOBbIM YCTPONCTBAM B KOMITAHUH — €TUHUIIBI.

K rtekymem romy oOmuii o6beM moTeph OT Opaka (Kak B OTHOCHUTEIBHOM, TaK W B
HATYpPaJIbHOM BBIPa)KEHHH) BO3pPACTaeT, mpuyeM Opak BO3HUKAET Kak IO BHHE MEPBOHAYATHHOIO
Opaka OT 3aBOJA-U3TOTOBUTENSI, TaK M BCIIEJICTBHE HEKAUYEeCTBEHHOr0 MOHTaxa. Kak cnemcrBue
npo0OsieMbl ofOecriedeHusl KayecTBa — YXyJIIeHHe (MHAHCOBOW COCTABIISIIOIICH AESITeTbHOCTU
KOMITAaHUU B IIE€JIOM, POCT CEOECTOMMOCTH YCIyr HH(PACTPYKTYpbl U COKpAIEHUE OXOJOB.
[ToaToMy Ha MpeAnpUATHH MPOUCXOIUT COKPALIEHHE CTaThU 3aTpaT Ha 0OecreyeHe TOCTUTHYTOrO
YPOBHS KauecTBa yCIYT.

3aoanue: Bam Hajgo OUEHUTh NPUYMHBI OTKAa30B B PabOTEe CHCTEM BHAECOHAOIIOIEHUS,
MPOBECTH CTATUCTHUYECKUN aHATU3 OTKa30B B (DYHIIMOHHPOBAHWU CHCTEM BHJICOHAOTIOACHUS 32
CYeT BHEIIHUX U BHYTPEHHUX NPUYHMH, OLUEHUTHh (PMHAHCOBBIC IMOCIEICTBHUS 3aBOJa BCJEICTBUE
noTephb OT Opaka, pa3padoTaTh BOZMOXKHBIE BApUAHTHI pa3peIieHus] BOSHUKIINX MPOOIeM.

J1J1s BBIIOJTHEHUS TaHHOTO 33/1aHUSI HY>)KHO PELIUTh CIEAYIOLIUE BOIPOCHI:

1. IIpoananu3upyiite MPoOIEMBI, YXY/IIAIOIINE KAYeCTBO PAOOThl TEXHUYECKHUX CPE/ICTB, U
COCTaBbTE CIIUCOK.

2. Ha xaxzyto nmpobieMy U3 CIMCKa HAIMIIUTE BO3MOXHOE peIIeHHeE.

3. Chopmynupyiite oOmue pPEKOMEHIAIMK TIO0 YJIYYIICHHIO KadecTBa MPOIYKIHMH U
CHIDKEHHUIO YPOBHS ee Opaka ¢ 000CHOBaHHEM JIJIsi PYKOBOACTBA GupMbI «Bumeoapyry.

3aganue 2.

Bam mopydeHO MpoM3BECTH 3aKyNKy KAa4eCTBEHHOTO XOJOIWJIBHOTO O0OpYHOBaHUS IS
paboThl TPOAYKTOBOTO MarazuHa. BeIOOp MpeacTouT caenaTh U3 TPEX MPeACTaBICHHBIX B TaOIuIle
1 mMapok.

Hcnonb3ysa auddepeHnnanbHblii METO OLICHKH YPOBHSI KauecTBa MPOIYKLUHU, OMPENETUTh
OTHOCUTEJIbHBIN MTOKA3aTeNb KaueCTBa XOJIOAMILHUKOB.

Pe3ynbrarel cpaBHEHUS IPEACTaBUTh B Tadymiie 1.

Tabmuma 1 — MouHOCTh 3aMOpakMBaHUS XOJIOMIIBHIUKOB

Tun xonoouiILHUKA

MOHIHOCTB 3aMOpa>XMBAHH,

Bba3oBoe 3HaueHune

KI/CYTKH
Samsung 3,70 4,00
Stinol 3,15 4,00
Simens 4,00 4,00
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9. IlepeyeHb OCHOBHOM U JONMOJHUTEJILHOM Y4eOHOM JIUTEPATYPbI, HEOOXOAMMOI 1151
OCBOEHUS TUCHHUILINHBI

9.1. OcHoBHas JqUTEpaTypa

1. Bacun, C. I'. Ympasnenue kadectBoM. BeeoOmmii moaxon : yueOHuk st By30B / C. I,
Bacun. — 2-e usn., nmepepab. u gom. — Mocksa : UznarensctBo HOpaiit, 2026. — 334 ¢. —
(Beiciee  obpazoBanme). — ISBN  978-5-534-16792-4. — Tekct : OSIEKTPOHHBIA //
O6pazoBarenpHas miaTdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/582945

2. T'op6Gamko, E. A. Ynpasnenue kauecTBoM : yueOHuK /uig By30B / E. A. T'opbamiko. — 5-
e u3a., nepepad. m mom. — MockBa : MzmarensctBo FOpaiit, 2026. — 427 c¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-17580-6. — Tekct : anmexTpoHHbIH // OOpa3oBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582598

3. YmpaBneHue KadecTBOM : y4eOHUK 1jsi By30B / moj penakimuei A. I'. 3exkyHoBa. —
Mocksa : U3natensctBo KOpaiit, 2026. — 460 c¢. — (Bricmee oopa3oBanue). — ISBN 978-5-534-
11517-8. — Texkcr : snexkrpoHHBIA // Ob6pa3oBatenpHas 1aTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/582527

9.2 JlomosHUTeJbHAS JJUTEpATypa

1. TlpakTudeckuii MEHEHKMEHT KadecTBa : YU4eOHWK Juisi By30B / mojn pemakmueit E. A.
I'op6amko. — 4-¢ u3z., nepepad. u gon. — Mocksa : M3parensctBo FOpaiit, 2026. — 315 ¢. —
(Bricmiee o6pazoBanue). — ISBN 978-5-534-17417-5. — Tekcr : anekTpoHHbIH // OGpa3oBarenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/583676

2. ®omuues, B. . VYmnpapienune kauecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO : YUECOHUK IS
By30B / B. . ®omuueB. — 2-e u3a., nepepad. u gon. — Mocksa : M3natensctBo FOpaiit, 2025. —
229 c¢. — (Boicmee o6OpazoBanue). — ISBN 978-5-534-19217-9. — TekcT : 31MeKTpOHHBIA //
OopasoBarenbHas miatdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/566677

10. Ilepeyens pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn ""UHTepHeT",
HEe00X0AMMBbIX /151 0CBOEHHA THCIUILIUHBI U MHGOPMALMOHHBIX TEXHOJIOTHI,
HCNOJIb3yeMbIX NMPH OCYIECTBJIEHUHN 00pa30BaTEeIbHOI0 NMpoecca no AUCHUILINHE,
BKJIIOYAS NlepeYyeHb MPOrPaMMHOIo od0ecneyeHus] U HH(POPMAIMOHHBIX CIPABOYHBIX
cucTeM (IpH HEOOXOAMMOCTH)

1. http://biblioclub.ru - 9bC «YHUBepcuterckas OnOINOTEKa OHIANHY.

2. https://elibrary.ru/org_titles.asp?orgsid=14364 - Hay4dHas »SJEKTpOHHas OWOIMOTEKA
(H3B) «eLIBRARY.RU».
https://urait.ru - 9bC «O06pa3oBarensHas matdopma FOpaiT.
https://www.consultant.ru/online/ - UTapopmannonHas cipaBoyHasi CUCTEMA.
http://www.iso.org/iso/home.html - International Organization for Standardization (ISO).
http://www.iso-centr.ru/ - Llentp ceprudukarmu UCO.
http://www.ria-stk.ru - PUA «CtangapTsl u Ka4eCTBOY.
http://www.ckovok.ru/ - Bcepoccuiickasi opranuzaius KauecTna.
http://www.vniis.ru/ - Caiit Beepoccuiickoro HUU crangaprusamnuu.
http://rostest.ru/ - Oprana no ceptuduxanuu Pocrecr.

S 0w LA W

1

JIMIIeH3MOHHO0E MPOrPAMMHOE 00ecIeueHHe:

- Windows (3apy0exHoe, BO3ME3THOE);
- MS Office (3apyOexxHO€, BO3ME3THOE);
- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacpoCTpaHIeMoe);
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- Koncynerantllmoc: «KoncynsranTllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeEMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO pacIpoCTpaHsIeMOe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacIpoCTpaHIEMOE).

11. MeToandyecKue PEKOMEHIAIHUHA 110 OpraHu3anuu U3y4YCHUS TUCHUITINHBI

Opranuzanus 00pa30BaTENBLHOTO TMPOIECCa PETJIaMEHTHPYETCS Y4YeOHBIM IUIAHOM U
pacricanueM y4eOHbBIX 3aHATHI. S3bIK 00ydeHus (Iperno1aBaHus) — pyCCKUH.

[Ipu popMupoBanuM cBOEH MHAMBHIyaTbHONH 00pa30BaTENbHON TPAEKTOPUH 00YUaIOIIUIiCs
UMeeT MpaBO Ha Tepe3avyeT COOTBETCTBYIOIIUX MUCIHHUILUIUH M TNPO(ECCHOHAIBHBIX MOJIYJICH,
OCBOEHHBIX B IPOLIECCE MPEIIIECTBYIONIETO 00yUeHHUs, KOTOPBI OCBOOOXKIAET 00yUYaronerocs: ot
HEOOXOJIMMOCTH MX MIOBTOPHOTO OCBOCHHUSI.

Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI

VY4eOHBIN TMpollecC TpU TMPENOJaBaHUM Kypca OCHOBBIBACTCS Ha HCIIOJIB30BAHUH
TPAIUIMOHHBIX, HWHHOBAIIMOHHBIX M  WH(MOPMAIMOHHBIX  00Pa30BaTEIbHBIX  TEXHOJOTHIL.
TpaguunoHHble 00pa30BaTENbHBIC TEXHOJOTHUH TPEICTABICHBI 3aHATUSIMH CEMHUHApCKOTO U
JEKIIMOHHOTO THUMNAa. VIHHOBallMOHHBIE OOPa30BATEIbHBIC TEXHOJIOTHHM HWCIIONB3YIOTCS B BHUC
IMIUPOKOTO  TPUMEHEHUS AaKTHBHBIX W  HMHTEPAaKTUBHBIX (OPM  TPOBEACHUS  3aHATH.
Nudopmanmonnsie  0o0pa3oBaTeNbHBIE  TEXHOJIOTUH  PEANH3YIOTCS  MyTeM  aKTUBH3AINH
CaMOCTOSITEIbHON pabOThI CTY/IEHTOB B MH(OPMAIIMOHHOM 00pa30BaTEILHON Cpe/ie.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue 3aHATHS (TPaKTHUYECKHUE 3aHATHS) MPEICTaBISIOT COOOW JeTaIM3aliio
JEKIIMOHHOI'O TEOPETUYECKOr0 MaTepraia, MpOBOIATCS B LEAX 3aKPEINICHUs Kypca.

OcHoBHOM (OpMOIl TMPOBENEHUST CEMHHAPOB M MPAKTUYSCKUX 3aHITHNA  SBISETCS
oOcyxaeHue HauOosiee NMPOOJEMHBIX M CIOXKHBIX BOIMPOCOB IO OTIACIBbHBIM TEMaM, a TakKke
pemieHre 3agad ¥ pa3dop MPUMEPOB M CUTyallMid B ayJUTOPHBIX YCIOBUSX. B 00s3aHHOCTH
[IPEnoiaBaresiss BXOAAT: OKAa3aHUE METOJUYECKOM MOMOLIM U KOHCYJIBTHPOBAHHUE CTYIEHTOB IO
COOTBETCTBYIOIIMM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHIATUSAX OLEHUBAETCS MO CIAEAYIOIIHUM KPUTEPHUSIM:

— OTBETHI HAa BOIIPOCHI, ITPEAJIaracMple MpPernoaaBaTeIeM;

— y4YacTH€ B IUCKYCCHSX;

— BBINIOJIHEHUE MPOEKTHBIX M UHBIX 33JJaHUN;

— aCCHUCTHUPOBAHHUE MPEMNOIABATEINO B IPOBEICHUN 3aHATUH.

Jloknaasl ¥ ONNOHMPOBAaHUE JOKIAN0B IMPOBEPSIOT CTENEHb BIAJEHUS TEOPETUYECKUM
MaTepUajoM, a TAKK€ KOPPEKTHOCTb U CTPOIOCTh PACCYKIAECHUH.

OueHnBaHuE TPAKTUYECKUX 33JaHUHA BXOAUT B HAKOIUIEHHYIO OLICHKY.

CamocrosiTe1bHas padoTa 00y4arOIMXCH

CamocTrosTenbHas paboTa CTYJIEHTOB — 3TO IMPOLECC AKTHUBHOTO, IIEJIEHAIIPABIEHHOTO
npuoOpeTeHusl CTYIACHTOM HOBBIX 3HaHUM, YyMeHMH 0e3 HEMOCPEICTBEHHOTO Yy4acTus
IpenojaBaTess, XapakTepU3yOIUnics IpeaMETHON HANPaBIEHHOCTHIO, 3()()EKTUBHBIM KOHTPOJIEM
U OLICHKOW PE3yJIbTaTOB JACATEIbHOCTH 00yYaroIIerocs.

Ilenn camocToATEeTbHON PabOTHI:

— CHUCTEMaTHU3alMs U 3aKPEIJICHHUE IMOIYYEHHBIX TEOPETHMYECKUX 3HAHWUW U MPAKTHUYECKHX
YMEHUH CTYJICHTOB;

— yriIyOJieHUE U paclIupeHNe TeOPETUICCKUX 3HAHUN;

— (opMupoBaHHWE YMEHUU HCIOIH30BaTh HOPMATHBHYIO M CIPABOYHYIO JTOKYMEHTAIIMIO,
CIELUAIIBHYIO JTUTEPATYPY;

— pa3BUTHE TO3HABATEIbHBIX CIIOCOOHOCTEH, aKTMBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTY;
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— (opMHUpOBaHHE  CAaMOCTOSITEILHOCTH  MBIIUICHUS,  TBOPYECKOW  HMHUIIUATHUBEI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOpEaTH3allHH;

— pa3BUTHE UCCIEAOBATEIILCKUX YMEHUM U aKaJeMUYECKUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCS HMHIWBUIYATbHO WM TpyINnamMu
CTYJICHTOB B 3aBUCUMOCTH OT IIeJTH, 00beMa, YPOBHS CIOKHOCTH, KOHKPETHON TEMAaTHUKH.

TexHosorust opraHu3aly CaMOCTOSTENIbHON paboThl CTYJEHTOB BKIIOYAET UCIOJIB30BaHUE
WH(OPMAIIMOHHBIX U MAaTEPUATHLHO-TEXHHUYECKUX PECYPCOB 00pa30BaATENHHOTO YUPEIKICHUS.

[lepen BBIMOSHEHHEM OOYYAIONIMMUCS BHEAYJIUTOPHOM CAMOCTOSTEIBHOM PabOTHI
MpEeno/iaBaresib MOXET MPOBOJAUTh HHCTPYKTaX IO BBINOJTHEHUIO 3aJaHus. B WHCTpyKTax
BKJIIOYAETCS:

— 1eJb U CoJIepKaHue 3aJaHus;

— CpPOKH BBITIOJTHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

WHCcTpyKTax MPOBOAMTCS MpEnojaBaTesieM 3a CYeT 00beMa BpPEMEHH, OTBEICHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaTOB BHEAYAMTOPHON CaMOCTOATEIBLHONH pPabOThI CTYJIEHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, yCTHOW WIJIM CMELIaHHOH (opme.

CTyAeHTbl [OJDKHBI TMOAXOMUTH K CaMOCTOSITENbHOM paboTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpEIUICHUS W Pa3BUTHUS TCOPETHUECKHUX 3HAHMMA, BBIPAOOTKE €IMHCTBA B3IJIAIOB Ha
OTJIeNIbHBIE BOMNPOCHl Kypca, MPHOOPETEHUS ONPEICICHHBIX HAaBBIKOB U  HCIOJB30BaHUS
npodecCuOHAIBHON TUTEPaTyphI.

[Tomemenust Juisi camMOCTOSITENIbHON pPabOThl 00YyYarOMIMUXCS JODKHBI OBITH OCHAIEHbI
KOMIIBIOTEPHON TEXHHKOM C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «HTepHeT» u obecrieueHrneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00yJaromuecs T0JDKHBL:

— TpocMaTpUBaTh OCHOBHBIE ONpeNeNeHUs U (DaKThI;
— TMOBTOPUTH 3aKOHCIIEKTUPOBAHHBIA HA JIEKLIMOHHOM 3aHSATHH MaTepual U JOMOJHUTH €ro C

YYETOM PEKOMEHJOBAaHHOM MO JAHHOW TEME JIMTEPATYPHhI;

— U3YYUTh PEKOMEHJIOBAaHHYIO JUTEpPaTypy, COCTABIATH TE3UCHI, aHHOTALUU M KOHCIIEKTHI

HanboJee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIbHO BBITIOIHATH 33/IaHUsI, aHAJIOTUYHBIE MpPeJIaraéMbIM Ha 3aHATUSX;
— WCTOJB30BaTh JJISl CAMOIIPOBEPKH MaTepuaibl (HOHIA OIICHOYHBIX CPE/ICTB;
—  BBINIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKA3aHUIO MPETNo/1aBaTellsl.

Pexomennanuu no o0y4enuo nuBaauaoB u aun ¢ OB3

OcBoeHre MUCHMIUIMHBI WHBaMAaMu W jmnamu ¢ OB3 moxkeT OBITh OpraHuW30BaHO Kak
COBMECTHO C JpPYTMMH OOy4YalolUMMHCA, TaK W B OTAEIbHBIX TIpymnmnax. llpeamonararorcs
CrellManbHbIe YCIOBUS I OTy4YeHUs: 00pa3oBaHMs HHBaIMAaMHy U muiamu ¢ OB3.

[Ipodeccopcko-negarorndeckuii  cocTaB 3HAKOMUTCSL C  TICHXOJIOT0-(U3UOIOTHUECKUMHU
0COOEHHOCTAMHM OOydarolmuxcss MHBanMAoB U jul ¢ OB3, mHAMBHIyadbHBIMH INpOrpaMMaMu
peabmwnuranuu  UHBaIUAOB  (mpu  Hamuuuu). llpu  HEOOXOOMMOCTH  OCYLIECTBISIETCS
JIONOJIHUTENbHAS — TOJJEP/KKAa IMpEnojaBaHHUs  ThIOTOPAMH, IICUXOJIOTAaMH, COLUAIBHBIMU
paboTHHKAaMU, IPOLIEIIIMMHU TTOJTOTOBKY aCCUCTEHTaMH.

B cooTBeTcTBUM ¢ METOAMYECKMMHU peKoMeHaanusmMu MwuHoOpHayku P® (yTB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MNpEAINoJaraeTcsi HCIOJNb30BaTh COLUAIbHO-aKTUBHBIE U
peduiekcuBHBIE METOJbl OOyYeHHs, TEXHOJOIMH COLMOKYJIbTYPHOM peadMIUTalMu C LENbIo
OKa3aHHs IOMOLIM B YCTAHOBJICHUU IIOJHOLIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHHUH C APYyTUMU
CTYACHTaMH, CO3JaHMM KOM(OPTHOIO ICHXOJOTMYECKOro KJIMMara B CTYAECHYECKOH TIpymIe.
[Mon6op u pa3paboTka yueOHBIX MaTepHUaIOB MPOU3BOIATCS C YUETOM IPEIOCTABICHUS MaTepraa
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B pa3IMUHbIX (OpMax: ayJuaTbHOW, BU3YaIbHOM, C MCIOJBb30BAaHUEM CIICIIHAIBHBIX TEXHHUYECKUX
CPEICTB U HHPOPMAITMOHHBIX CUCTEM.

Menunamatepraibl  Tak)Ke  CJIEAyeT HCIOJb30BaTh W aJalTHPOBATh C  YYETOM
WHAUBUIYATBHBIX OCOOEHHOCTEH 00yueHuss nHBaU 0B u Ul ¢ OB3.

OcBoeHUE TUCHUIIMHBI MHBaUAaMU 1 uiaMu ¢ OB3 ocymiecTBIiIsIeTcs: ¢ MCIOIb30BaHUEM
cpencTB 0oOydeHHs OOIIero M CIeNUaIbHOrOo Ha3HaueHUs (NMEpPCOHAIBHOTO W KOJUIEKTHBHOTO
WCIIONIB30BaHUs). MaTepHalbHO-TEXHUYECKOEe OOCCIEUYCHHE MPEeayCMaTPUBAET MPHUCIIOCOOJICHHE
ayJIMTOpUi K Hy’KJaM MHBanuA0B u un ¢ OB3.

dopma NpoBeICHUS aTTECTALMU I CTYyACHTOB-UHBANIUAOB U il ¢ OB3 ycranaBiuBaercs
C Y4YeTOM WHIMBUAYAIbHBIX INcuxodu3mdecknx ocobeHHocteit. s maBamupoB u aui ¢ OB3
npeaycMaTpuBaeTcs TOCTymHas hopMa MpeoCTaBICHHS 3aJaHui OIIEHOYHBIX CPECTB, @ HMEHHO:

— B MEYATHOM WJIU SJIEKTPOHHOU (opme (IS JIUII C HAPYIICHUSIMH OMIOPHO-BUTATEIILHOTO
amnrmapara);

— B TmedaTHOM ¢opMe WM DJIEKTPOHHOW (opmMe ¢ yBEIMYCHHBIM IMPUPTOM U
KOHTPACTHOCTBIO (ISl JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSIMU 3PEHUS).

CryneHTaM ¢ WHBaIMAHOCTHIO W Juiam ¢ OB3 yBenmuuBaeTrcss Bpems Ha IMOJATOTOBKY
OTBETOB Ha KOHTPOJBbHBIC BOMPOCKHL. JIJIsT TAaKUX CTYACHTOB MpPEAyCMaTpUBACTCS AOCTYyMHAs (hopma
MIPEI0CTaBIICHUS OTBETOB Ha 3a/IaHMsI,  UMEHHO:

— THUCHhMEHHO Ha OyMmare WM HaOOpOM OTBETOB HAa KOMIBIOTEPE (VIS JIUI] C HAPYIIICHUSIMHU
clIyxa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BAPUAHTOB C MCIIOJIb30BAHHEM YCIYT aCCUCTEHTA (IS
JIUI] C HAPYIICHUSMHA OMTOPHO-IBUTATEIILHOTO aIllapara);

— YCTHO (7151 JTUI] C HAPYIICHUSIMHU 3PEHHUS, OTIOPHO-IBUTATEILHOTO aIlllapaTa).

[Tpu HEoOXommMoOcTH i OOYyYaromMXCs ¢ WHBATMAHOCTRIO W juil ¢ OB3 mporemypa
OIICHUBAHMSI PE3YJIbTATOB OOYUCHHS MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM IJISl OCYIEeCTBJICHH S
00pa30BaTeIbLHOIO NMpPoIecca Mo JMCUUILIHHE

YueOnas aynuropus «Kaduner mHGOPMAIMOHHO-KOMMYHMKAIMOHHBIX TEXHOJIOTHID,
IpeJHa3HauYeHHAas AJs MPOBEACHUs Y4YeOHBIX 3aHATUH, NPEIyCMOTPEHHBIX HacTosAlleH pabodein
IPOTPaMMOi THCIUIUINH, OCHAIIICHHAs: 000pYyIOBaHUEM U TEXHHUYECKUMH CPEICTBAMH O0YUYEHHUs, B
COCTaB KOTOPBIX BXOJAT: KOMIUIEKTBHI CIEIUAIN3UPOBAHHON y4eOHON MeOenu, JoCKa KilacCHasd,
MYJBTUMEAUNHBINA MPOEKTOP, 3KpaH, MPUHTEP, KOMIBIOTEP IPENOAABATENS U KOMIBIOTEPHI AJIs
pa®oThl O0ydYaroIUXcs C YCTAHOBJIEHHBIM JIMIIEH3MOHHBIM IIPOTPaMMHBIM OOECIEYEHUEM, C
BBIXOJIOM B ceTh «VIHTEpPHET» M JOCTYNOM B SJIEKTPOHHYIO HMH()OPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny.

Ilomemenne A8 CaMOCTOSITENIbLHONH PadoThbl 00YUaIOIIUXCS — ayJAUTOPHS, OCHAIICHHAS
CIIEAYIOUIMM O0OpyIOBaHMEM M TEXHUYECKMMH CPEACTBAMHU: KOMIUIEKTHI CIIELUAIN3UPOBAHHON
yueOHOIl MeOenu, KOMIBIOTEPhl C BBIXOJOM B ceTh «VIHTEpHET» M TOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaATENbHYIO CpEly, MyJIbTUMEIUNHBII IPOEKTOP, SKpaH, JOCKA KIacCHasl.
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