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1. Ieab u 3aa1a4M TUCHUTLIHHBI

Heas aucuuniuubl «MeHeIKMEHT KadecTBa» — (OpMUpOBaHUE TEOPETUUCCKUX
3HaHUH W pa3BUTHE MPAKTHUYECKUX HABBIKOB OLEHKU 3(P(PEKTUBHOCTH OU3HEC-TIPOLIECCOB H
perJIaMeHTOB OpraHU3alMK MO0 KPUTEPHSAM, CTaHIApPTaM M TPEOOBAHHSAM CHCTEM MEHEIKMEHTA
kauectBa (CMK) st perienust neneit u 3anad Oyaymieid mpodecCuoHaTbHOUM e TEIIBHOCTH.

3agaun u3ydeHus AUCHUNIHHBI:

— BBISIBJICHUE CYIIHOCTH IPOIIeCcca yIPABJICHHUS Ka4€CTBOM U UCTOPUHU €T0 Pa3BUTHS;

— H3Yy4YCHHE MPUHITUIIOB U OCHOBHBIX aCTIIEKTOB CHCTEM MEHEKMEHTA Ka4eCTBa,;

— OBJIaJICHWE UHCTPYMEHTAMU U METOJaMHM aHalu3a opranusamnuu nocrpoenus CMK Ha
MPEANPUITHH;

— OCBOGHHE NMPUHIIUIIOB KOHIICTIIIMH BCEOOIIEro MEHEKMEHTa KauecTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe 0CHOBHOM npodeccuoHAJIbHOI
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pPa30BaHMsS

JucuumuimHa « MeHeDKMEHT KauecTBa» BXOJAUT B YAaCTh YU€OHOTO I1aHa, (POpMHUPYEMYIO
YYaCTHUKaMH 00Opa30BaTEIbHBIX OTHOIICHWW 1O HamparieHuto moarotoBku 38.03.05 busnec-
uHpOpMaTHKa, HaNpaBiIeHHOCTh (mpodmis) «MHbOopMaMOHHOE U MPOrpaMMHOE OOECTIeUeHHE
OM3HEC-TIPOIIECCOBY.

3. O0beM JUCHHUILIMHEI B 32aYeTHLIX eIHHHUIIAX H aKaJEeMHYEeCKHX Yacax ¢
YKa3aHHEM KOJIMYeCTBA aKaJeMUYeCKHX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO padoTy
00y4arouuxcs ¢ npemnogaBaresieM (1o BUAaM Y4eOHbIX 3aHATHII) U HA CAMOCTOSAITEJILHYIO
padoTty o0y4aromuxcs

Obmmas TpyA0EMKOCTh TUCHIUIUINHBI COCTaBIsET 4 3a4€THRIE €UHUIIBI, Bcero — 144 gaca.

Bcero yacos
Bux yueOnoit padoTsr ouHas (popma OYHO-3a04Has hopma
o0yueHHs o0yueHHs
KoHTakTHasi padoTa ¢ npenoaaBartejiemM 56 24
(Bcero)

B ToMm uncre:
3aHATHS JEKIIMOHHOTO TUIA 28 16
3aHATHA CEMUHAPCKOTO TUTIA (CEMHHAPBHI) 28 8
CamocTrosiTeJIbHasi pa6oTa (Bcero) 61 93
KonTtpoJs 27
dopma KOHTPOJIS DK3aMeH
OO0mas TpyA0€MKOCTb 1M CHUILTHHBI 144




4. IlepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsl N0 JMCHHUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Koa m HaumenoBanue

Koa m HaumenoBanue

ILnanupyemble pe3yJbTaThl

KOMIIeTeHI UM (1if) HHAMKATOPA TOCTHKCHUSA
00y4yeHHs MO TUCHUILINHE
BBINYCKHHUKA KOMIIEeTEeHIIUH
IIK-1 HIIK 1.1 3HaTh:  OCHOBBI  YIpPAaBIICHUS
Cnocoben ocymectBiath |[IpoBoguT cOop W aHamu3| KaueCTBOM.
coop u aHanu3 |uHpOpMaIIH Ou3Hec-| YMeTh: MPOBOAWTH COOp W aHaIH3
uHpopmaruu Ou3Hec- |aHanW3a  JUIA  MPUHATHS | ”HOPMAIUH 0 COCTOSIHHH
aHaM3a NS TPUHATUS | PEIICHUH. yIpaBlICHUS KauyeCTBOM Ha
pewennii, BbusBIATE U |WIIK 1.2 NPEINPUSITHH.
KJIaCCU(UIIUPOBATh PUCKH | BhIsBisier u | Baagerb: HaBbIKaMH  peanu3aliiu
u paspabaTeiBaTh | KJIACCU(DUIMPYET PUCKU U | adropuTMa (POPMUPOBAHUS CHUCTEMBI
KOMIUIEKC ~ MEPONPHSITHHA | OCYIIECTBISET pa3padOTKy | KadecTBa Ha MPEINPHUITHH C EIbI0

10 X MUHUMMH3aAIIUN

MEpPONpUATHI MO  HUX

MHWHUMU3AITUHN

MHWHUMU3AIUA PUCKOB.




5. Conepsxkanue QM CHUTIINHBI

HaumenoBanue teMm
(pa3nesioB)

Conepxanue TeM (pa3/iesioB)

Tema 1. CymHocTs 1
UCTOPHS PA3BUTUS TEOPUU
U IPAKTUKY YIIPaBJICHUS
Ka4yeCTBOM.

KayectBo kak oObekr ympaeineHus. Iletns — kadecTBa.
Crangaptuzanua W kKadectBo. [lokazartenu, XapakTepHU3YIOIIUE
KadecTBO u3aenus. KonkypentocnocoOHOCTh U KauecTBO. McToku
KayecTBa. DBOJIOIUS METOAOB OOecreueHus KadecTBa. «3Be3Jiay
KauecTBa. Pa3BuTHEe OpraHU3alMOHHBIX CXEM  YIIpaBJICHUS
kadecTBOM B 20 Beke. OMBIT yIpaBlIeHUS KauecTBOM B SmoHUH,
CIILIA, Esponie u Poccun. XpoHosorust pa3BuTHsI OT€UECTBEHHBIX
MoJieJIel yIpaBlIeHUs] KaYECTBOM.

Tema 2. Cucrema
MEHEKMEHTA KavyecTBa.
HpI/IHI_II/IHI:I nu
OpraHU3aIMOHHbBIC
ACIEKTHI.

CyILIHOCTh CUCTEMBI MEHEKMEHTa KauecTBa. CTaHmapTuzaius u
cepTuduKaIms B yIpaBiIecHUU Ka4eCTBOM. Cucrema
MexayHapoanbix cranaaproB MCO cemeiictBa 9000. Peanuzarus
npoueccHoro noaxona B CMK. IIpunmuner noctpoenuss CMK Ha
OPEANPUSITUH.

Tema 3. IHCTpyMEHTHI U
METOAbI CUCTEMbI
YIPaBIIEHUSI KAYECTBOM.

OcHOBHBIE TTOKa3aTeNH KauecTBa MpoAyKun. CTpyKTypHUpOBaHKE
¢yHkuun kauvectBa. Kilaccudukamms MeTOIOB U CPEICTB
yIIPaBJICHUS Ka4yeCTBOM. AHAJIM3 MOCIECTBUI M MPUYHMH OTKAa30B

(FMEA - anamu3). CTaTUCTHYECKUE METOIbl YIPABICHHS
kauectBoM. ABC — MmeTo.
Tema 4. OcHOBHEBIE OcHOBHBIC  mojiokeHHs  KoHuenmuu  TQM. OO6mme wu

ITOJOXCHUA KOHICIIITNHN

TQM.

obmecucremuslie mpuHIUnbl TQM. CocTaB U B3aUMOCBS3H OOIIMX
byHKIMA Tpu  pa3paboTKe U BHEApEeHHH cuctembl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTUSX.




6. CTpyKTypa AUCHMILIMHBI 10 TeMaM € YKa3aHHeM OTBeleHHOI0 HA HUX KOJIHYeCTBA
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHHs

Ne HaunmenoBanue Tem (pasjeioB) KonTakTHasi padora, yac. Camocro | Beero,
n/ AMCUHHILTHHBI 3ansarus CemuHapbl |fAATEIbHAasA | 4ac.
n JEKIIHOHHOT0 padora,
THIIA qac.
1. | CymiHOCTh U UCTOPHS PA3BUTHUS 7 4 12 23
TEOPUH U MPAKTUKU YIIPABICHUS
Ka4eCTBOM
2. | Cucrema MEHEIKMEHTA KaueCTBa: 7 8 15 30
MIPUHITUTIBEI M OPTaHU3aIMOHHBIE
ACIICKTHhI
3. | MHCTpyMEHTBI 1 METOBI CHCTEMBI 7 8 17 32
YIPABICHUSA KAYE€CTBOM
4. | OCHOBHBIE IIOJIOKEHUS KOHIIEIIIINN 7 8 17 32
TQM
KoutpoJb 27
HUTOI'O: 28 28 61 144
OuHno-3204Has popma o0yueHUst
Ne HaumenoBanue Tem (pasjieioB) KonTakTHasi padora, yac. Camocro | Beero,
n/ AMCUHHILTHHBI 3ansarus CemuHapbl |fAATeIbHasA | 4ac.
n JEKIIHOHHOT0 padora,
THIIA qac.
1. | CymiHOCTh U UCTOPHS PA3BUTHUSA 4 2 17 23
TEOPUH U MPAKTUKU YIIPABICHUS
Ka4eCTBOM
2. | Cucrema MEHEI)KMEHTA KaueCTBa: 4 2 24 30
MIPUHITUTIBEI ¥ OPTaHU3aIMOHHBIE
ACIICKTHhI
3. | MHCTpyMEHTBI 1 METOBI CHCTEMBI 4 2 26 32
YIPABICHUSA KAYE€CTBOM
4. | OCHOBHBIC ITOJI0KECHHS KOHILICTIIIT 4 2 26 32
TQM
KonTtpoJs 27
HUTOI'O: 16 8 93 144

7. IlepedyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs JIs CAMOCTOSITeIbHOM padoThI
00y4YaAOIIUXCS 10 TUCHHILINHE

CaMocTosTenspHast pa60Ta ABJISICTCSA OAHUM H3 OCHOBHBIX BHUIO0B y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM YacThIO y4eOHOTO Tpollecca W MMEET CBOCH IeJbl0: TIyOOKOe YCBOCHHE MarepHala

JUCHUITIINHBI,
JIUTEPATypoi,

COBEpIICHCTBOBAHWE M 3aKPEIUICHUE HAaBBIKOB CAMOCTOSITENBLHOM paboOThl C
PEKOMEHJIOBAHHON MpenojaBaTeeM, YMEHHWE HaWTH HYXHBIA Marepuan |

CaMOCTOSITEJIbHO €r0 UCIO0JIb30BaTh, BOCIUTAHUE BHICOKOW TBOPUYECKON aKTUBHOCTH, MHUIIUATHUBHI,
MPUBBIYKU K TOCTOSSHHOMY COBEPLICHCTBOBAHHMIO CBOMX 3HAHMI, K LI€JICYCTPEMICHHOMY Hay4YHOMY

TIOUCKY.




KoHTposb caMocTosSTeNbHOM PaOOTHI, SIBIISIETCS BaXKHON COCTaBIISAIONICH TEKYIIEro KOHTPOJIS
yCeBaCMOCTHU, OCYIICCTBIIACTCA IIPLCIIOAaBaTCIIEM BO BPCMs 3aHATUN JICKOHMOHHOI'O U CECMHUHAPCKOT'O
TUIIOB U 00€CTIeYMBACT OLIEHUBAHUE X0a OCBOCHUS U3y4aeMON AUCIUILTUHBIL.

BOHpOCbI AJIA CAMOCTOATEC/IBHOIO H3YUYCHUA

1. ®axTOpbl U MOTHBALIUH B YIIPABIECHUU Kau€CTBOM.

2. BnusiHMe connanbHbIX (aKTOPOB Ha KAYECTBO MPOU3BOJUMBIX TOBAPOB U YCIIYT.

3. KomruiekcHas u onepeskaromas CTaHAApTH3alMsl KaK CPEJCTBO OTPAXKEHUS JOCTHKEHUN
HAYKH U TEXHHUKH.

4. TocynapcTBeHHbIE, OTpaciieBble U BHYTPU(DUPMEHHBIE CTAHJAPTHI.

5. Cucrema noaep KK pelieHUi B yIpaBJIE€HUU KaueCTBOM.

6. [IpencraBneHne KadecTBa, €ro CBA3b C JPYI'MMU SKOHOMUYECKMMHU KaTErOpHsIMU
(3 dexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

7. MeTozap! aIMUHUCTPATUBHBIE M SKOHOMUYECKHE B YIIPABICHUN Ka4ECTBOM.

8. Bricmiee pyKoBOACTBO MPEINPUATHS, €T0 3HAUUMOCTh B CUCTEME KayecTBa.

9. ®opmupoBaHUE CTPATErUH, TAKTUKHU U TNIAHUPOBAHUS B CUCTEME MEHEKMEHTA KaueCTBa.

10. BaxnocTh 00y4eHHUs IEpCOHANA B CUCTEME YIPABJICHUS Ka4YECTBOM.

11. MecTo METpOJIOTHH B CHCTEME MEHEDKMEHTA KauecTBa.

12. Metozas! 1 ipuéMbI pabOTHI B TOCTOSIHHOM YJIYYILIEHUH KauecTBa.

13. IloBbiieHne KayecTBa Kak (HakTop pa3BUTHS CTPAHBI.

14. Opranuszanus cuctembl ceptudukanuu B PO u ee ponb B MEXAyHApOIHOW CHUCTEME
cepTuduUKaIum.

15. TIpaBoBble OCHOBBI CEPTUHUKAIMH TPOAYKLIUU U YCIYT.

16. DBousrorus METOOB U MOAXOOB K YIPABJICHHUIO KAYECTBOM 32 PyOeKOM.

17. Tlpunuuns! BceoOiero ynpasieHus kadectBoM. Oynkimn TQM.

18. Opwuenranus Ha MOTPEOUTENST KaK OCHOBHOW 3jeMeHT koHuenuuu TQM. Mertoas
OTIpeNieNIeHus] Hy X1 HOTpeOUTEIIs.

19. DxcrmepTHBIE METOBI PEIICHUS TPOOJIEM KauecTBa.

20. CyuHoCTh U pa3BUTHE CHCTEMbl IPOM3BOIUTEIHLHOIO OOCITYKHBAaHUS 000PYAOBAHHS C
ydactreMm Bcero nepconana (TPM).

21. Cucrema «9xoHOMHOE pou3BoAcTBO» (Lean Production). Bo3HukHOBEHHE cUCTEMBI, €€
1eJH, pa3BuTre, 3 HEKTUBHOCTS.

22. OCHOBHBIC KaTEropuud HKOHOMHKH YIIpaBlieHUs KadecTBOM. [loHsTHEe W 3HaueHHE
9KOHOMHKH Ka4yecTBa.

23. 3aTpaThl Ha Ka4eCTBO M MX Kiaccudukanus. MeToasl H3MEpeH s U aHalu3a 3aTpar Ha
Ka4yecTBO.

IIpumepHbie TeMbl pedepaToB (JOKJIAI0B)

1. ®unocodus kauecTBa u ee coaepkKaHUE Ha PA3IUYHBIX ITANaxX Pa3BUTH YEIOBEUECTBA.

2. SIMOHCKMIT METOJ] yIpaBJICHUS KAYeCTBOM.

3. Kontposbhele kaptel Y. lllyxapra n ux 3HaueHHe A yIOpPaBICHUs MPOU3BOJCTBOM U
KauEeCTBOM.

4. Ponw ctangaproB MCO 9000 u cepTudukaum CuCTeM KauyecTsa.

5. Pa3BuTHE OpraHM3alMOHHBIX CXEM YIpaBJIEHUS KadeCTBOM M OCHOBBI (YHKIMN
MEHEKEPA 10 Ka4eCTBY

6. Cekper ycnexa KOMIIAaHUH B yIIpaBIEHUN Kau€CTBOM.

7. Kpasmmerpus Kak crienaigbHasi Hayka 1o npo0seMaM U3MepeHHs KauyecTBa MPOTyKIHH.

8. Poccuiickuii 1 MeXIyHApOIHBINA MOIXO0/ K YIIPABICHUIO KAUeCTBOM.

9. MexnyHapoJHBbII ONBIT CEPTUPUKALNN TPOLYKIHH.

10. IIpaBoBast OCHOBA U MEPHOBI CEPTU(PUKALINN CHCTEM KaueCTBa.

11. TIporpamma Hosb nedexToB @. Kpocou.
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12. Mopenb ynpasieHust kauectBoM A. Deiirendayma.

13. Monens ynpaBieHus kKauecTBOM DTTuHrepa-CUTTHHTA.
14. Mopnens Hopuaku Kano.
15. Mogens ynpasneHus kauectBoM Cerenuy.

Pacnipenesienne caMmocTosAITeIbHONH padoThI

Bunsi, GpopMbl U 00beMBI CAMOCTOSITENTLHONW pabOTHl CTYIEHTOB NPU HM3YYCHUH JTAHHON

JTUCITUATITMHBI ONIPECIISIIOTCS €€ COJIepKaHUEM U OTPaXKEHBI B CJICTYIOIEH TaOIHIIe:

O0BbeM caMOCTOSATEIbHOM
HaumeHoBaHue TeM .
Ne Bun camocrosiTeLHOM padoThI
(pa3nenoB)
n/n padoTshI ouHast opma O4YHO-3a04Has
JUCHHUILINHBI
oOydeHus dhopma oOydeHust
1. | CyurHOCTh M HICTOPUS IIOATOTOBKA K 12 17
pa3BUTHUS TEOPUU U ayJTUTOPHBIM 3aHITHSIM,
MPAKTUKH yNPaBJICHUs | HamucaHue pedepaTos,
Ka4eCTBOM. IMOJTOTOBKA JIOKJIa/I0B
2. | Cucrema MeHeDKMEHTA | IIOATOTOBKA K 15 24
KAauecTBa: MPUHIHUILI U | AyJUTOPHBIM 3aHATHUSM,
OpraHU3aIOHHbBIC Harnucanue pedeparos,
ACIIEKTHI. IOJTOTOBKA JIOKJIAI0B
3. | UHCTpyMEHTHI MOATOTOBKA K 17 26
METO/IbI CUCTEMBI ayJTUTOPHBIM 3aHITHSIM,
yIIpaBJICHUS KaueCTBOM. | HalMcaHue pedepaTos,
IOJTOTOBKA JIOKJIAI0B
4, | OCHOBHBIE IIOJIOKEHNUST | OATOTOBKA K 17 26
koHuenuuu TQM. ayAUTOPHBIM 3aHITHUSIM,
Harnucanue pedeparos,
IMOJTOTOBKA JIOKJIA/I0B
HUTOI'O 61 93
8. [lepevyeHb BOMPOCOB U THIOBBIE 3aaHUs JI MOATOTOBKH K JK3aMeHY
8.1. IlepeueHb BOMPOCOB /JIsl MOATOTOBKH K IK3aMeHY
1. KadecTBO Kak 0OBEKT yIpaBICHUS.
2. Ilokazarenu, XxapaKTepU3yIOIIHE KaueCTBO U3ACIHSI.
3. KoHKypeHTOCITOCOOHOCTh U Ka4eCTBO.
4, VcToku KayecTBa. DBOIIOLMS METOIOB 00ECIIEUEHNST KaUeCTBa.
5. «3Be3ma» xauecrTsa.
6. Pa3BuTHe OopraHM3allMOHHBIX CXEM yIpaBlieHUs KadecTBOM B 20 Beke.
7. OmpIT ynpasnenus kadecTBoM B Anonuu, CIIIA, EBporie u Poccun.
8. XpoHoyorus pa3BUTHS OTCUECTBEHHBIX MOJICNICH yIIPaBICHHS KA4€CTBOM.
9. CymHOCTbh CUCTEMBI MEHEPKMEHTA Ka4eCTRBa.

10. CrampmapTtu3aius u cepTH(PUKAIUS B YIIPABICHHUH KAY€CTBOM.
11. Cucrema mexxayHapoaasix ctangaptoB MCO cemericta 9000.
12. Peamuzanusa mnporeccHoro moaxona B CMK. Ilpunnuner moctpoenus CMK  Ha
MPEATNPUITHH.
13. OcHOBHBIE MTOKA3aTEIHN KaueCTBa IPOTYKIIHH.
14. CrpykrypupoBanue (pyHKIIUU KauyecTBa.

15. Knaccugukaius METOIOB U CPEACTB yIPaBJICHUS KaUEeCTBOM.




16. Ananu3 nmocnenctBuii u npuyuuH otkazoB (FMEA — ananmm3s).

17. Crarucrtuueckue Metozpl ynpasieHus kauectBoM. ABC — meron.

18. OcnoBubIe monoxenus kKoHenmu TQM. O6mme u obmecucTreMabie puHIUB TQM.

19. CocraB u B3auMOCBs3M 00IMIKX (PYHKIUH ITpH pa3paboTKe U BHEApEeHUH cucteMbl TQM.

20. Buenpenne TQM Ha pOCCHUCKUX MPEATTPUATHSX.

21. OreHka KauecTBa yNnpaBJIeHUs Ha IPEIIPUSTHH.

22. O1reHKa TEXHUYECKOI0 YPOBHS M KaueCTBa MPOIAYKIIHH.

23. OpraHu3aloOHHBIE CTPOCHHS U MOJICNH 110 YIIPABICHUIO KAYECTBOM.

24. Tlo3uumu cuCTeMbl MEHEI)KMEHTAa KauecTBa, HA OCHOBE 00bETUHEHUS JaHHBIX MUPOBOTO
OTIBITA.

25. IlpencraBieHue KadecTBa, €ro CBsI3b C JPYTUMH SKOHOMHYECKHMMH KaTErOpUSMU
(3 dexTuBHOCTHIO, MPUOBUIBHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

26. Meroabl aIMUHUCTPATUBHBIE U SKOHOMUYECKHE B YIIPABICHUH KaueCTBOM.

27. Bricuiee pyKOBOJICTBO MPEANPUSATHS, €M0 3HAYUMOCTh B CUCTEME KayecTBa.

28. dopmupoBaHHEe CTPATErHH, TAKTUKU U IIJIAHUPOBAHUS B CUCTEME MEHEIXKMEHTA KauecTBa.

29. OpueHTanMs Ha MOTPEOUTEINS B CUCTEME MEHEIPKMEHTA KauecTBa.

30. Metozs! U 11eNU AJIs OLIEHKU KaueCcTBa MPOIYKIIUH.

31. MecTo METpOJIOruy B CHCTEME MEHEKMEHTA KaueCTBa.

32. DBOJIIOIMS METOAOB M MOAXOO0B K YIPABJICHUIO KAYECTBOM 32 PyOeKOM.

33. IIpunuumns! Bceobiero ynpasienus kadectBoM. Oynkiun TQM.

34. OOmme moaxoabl ¥ METOJIBI pabOTHI 1O KaYECTRY.

35. CoBpeMeHHasi MO/IeIb CUCTEMbI YIIPABJICHUS KAY€CTBOM.

36. B3aumopeiicTBre ¢ BHEITHEH CPEIOH.

37. OpueHranusi Ha MOTPEOUTENs KaKk OCHOBHOW ayeMeHT koHuenuu TQM. Meromabt
ornpezeNeHus: Hy>KJ OTpeOUTeNs.

38. OcHOBHBIE MOAXO0/IbI K KOHTPOITIO KauecTBa. CTaTUCTUYECKHE METO bl KOHTPOJIS KaueCTBA.

39. UHCcTpyMeHTHI ymHpaBlieHUS KaueCTBOM: OCHOBHAas Xapakrepucthka. COOp HCXOTHBIX
JAHHBIX JJI1 HHCTPYMEHTOB YIIPaBJICHHUS.

40. DxcrepTHBIE METOIBI peIIeHUs MPoOJIeM KauecTBa.

41. Bwi6op ueneii u crpareruu coznanust CMK.

42. Opranuzamnus paboT no coznanuto u BHeApeHno CMK.

43. Knaccuduxaiuss COBPEMEHHBIX CHUCTEM MEHEIKMEHTa KadecTBa. BpIOop cucrem u
METOJIOB MEHE[PKMEHTA KauecTBa B 3aBUCUMOCTH OT THUIIa OpraHU3aI1H.

44. CyuHoCTh U Pa3BUTHE CHCTEMBI NMPOU3BOJUTEIHHOIO OOCITYKHUBaHHUS OOOpYIOBAaHUS C
ydactreMm Bcero nepconana (TPM).

45. Cucrema «OkoHOMHOE npou3BozcTBo» (Lean Production). Bo3zHukHOBeHHE CUCTEMBI, €€
e, pa3BuTHe, 3 (HEKTUBHOCTS.

46. OcHOBHBIC KaTErOpMU HKOHOMHKH YIpPaBICHHS KadecTBOM. [loHsATHE UM 3HaueHUe
SKOHOMMKH Ka4yeCTBa.

47. 3aTpaThl Ha Ka4ecTBO M MX Kiaccuukanus. Meronbl U3MepeHHsl U aHajIu3a 3aTpaT Ha
Ka4yecTBO.

48. CranpmapTu3aiisi CHUCTEM YIPABICHHUS KAadeCTBOM. MeEXIyHapOIHbIC CTaHIAPTHl Ha
cuctemsbl kauectBa MC MCO cepun 9000.

8.2. Tunosble 3axaHuA IJI OLEHKH 3HAHUI

1. ba3oBble KOHIIETIIIUY BCEOOMIETO YIIPABICHUS KaueCTBOM OPUCHTUPYIOTCS Ha!
a) MoTpeouTeNs;

0) mporecc;

B) JINYHOCTH,

I') pe3yJsbTaT Ipolecca.
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2. KonrdecTBEHHO MM KAY€CTBEHHO YCTAaHOBJICHHBIC TPEOOBAHUS K XapaKTePUCTHKAM
(cBoiicTBaM) 00BEKTA, JAIOUTNE BO3MOXKHOCTD UX PEAIU3AINH U TPOBEPKHU, HA3BIBAIOTCS:

a) dTaJOHAMH Ka4yeCTBa,

0) METOJIbI CILJIONTHOTO KOHTPOJIS,

B) MOKa3aTeln KauecTBa;

I') pa3pylIarolIvil METO.

3. B cootBerctBuu ¢ repmunonorueit UCO 9000 kauecTBO XapaKTepu3yeTcs Kax ...
a) CTENEeHb COOTBETCTBUS MPUCYIINX XapaKTEPUCTUK 00bEKTa TPEOOBAHMSIM,

0) xapakTepucTuka 00BEKTa M0 BHEITHEMY O0JHKY, (hopMe U COIePIKaHUIO,

B) XapaKTEPUCTHKA WM CBOWCTBO, MPUCYIIEE 0OBEKTaM,

r) Habop TpeOOBaHUH K XapaKTepPUCTUKAM OOBEKTA.

8.3. TunoBble 3a1aHUA A1 OLEHKH YMEeHU

3aganme 1. Bel — OusHec-aHAIMTHK TpeAnpusTus (kommepueckas ¢upma). Ha Bamem
NPEINPUSATAR €CTh TMPOOJIEMBI C KadeCTBOM BBIMYCKaeMOW MNpoAyKuuu. s pemieHus 3Tou
pOoOJIEMbl PYKOBOJUTENb MPEANPHUATHS PEIIACT BHEAPUTH CHCTEMY MEHEIKMEHTa KadyecTBa U
nopy4aetr Bam coOpare mHGOpPMAIUIO U MPOAHATM3UPOBATH OOIIee MOJIOKEHUE CYIIECTBYIOIICH
CHCTEMBl MEHE/DKMEHTa KauyecTBa Ha MNpeanpusThuu. Beibepure MeTonsl, KoTopbie Bbl Oynere
WCITOJIB30BaTh JIsl cOopa u 00padboTku nHpopManuu. OTBET apryMEHTUPYHTE.

3ananue 2. Bl — Ou3Hec-aHAIUTUK Mpeanpusatus (kommepueckas ¢upma). Ha Bamem
OPEANpUSTHA €CTh MPOOJIEeMbl C KauyecTBOM BBIyCKaeMoW mpoxaykiuu. Pazpaboraiite ¢opmy
KOHTPOJILHOTO JINCTKA JjIsi cOOpa MaHHBIX IO HCCIEAYEeMOMY 00pasily MpOAYKIHH (10 BBEIOOPY
CTYJICHTA).

8.4. TunoBkie 3aaHNA IJI9 OLHEHKH HABBHIKOB

3ananmne 1. Komnanus «A# Ilu Pemenus» 3aHMMaeTcsi yCTAaHOBKOM M 0OCITy)KMBaHUEM
CUCTEM BHAE€OHAOMIOAeHUs. BTOpbIM HampaBieHHUEM JEATEIbHOCTH SIBISETCS YCTaHOBKAa U
00CITy’)KHBaHUE JIEKTPOHHBIX CUCTEM MTPOTHUBOIIOKAPHOM O€301MacHOCTH.

CaMu cucreMbl U NpUOOPHI OHU 3aKyMalOT y CTOPOHHUX opraHuzanuii, 6oxee 50%
3aKyMalTCsl B POCCHMCKMX KOMIAHUSAX-U3TOTOBUTENSIX. OCHOBHOW mpobiiemol 3¢ deKkTuBHON
9KCILTyaTalliul YCTPOMCTB sIBiIseTCS (U3MUECKOE CTApeHHE YCTPOWCTB, OCOOCHHO TEX, KOTOpbIE
HaAXOJATCS CHAapYXU O0BEKTOB M 3KCILTyaTHUPYIOTCs Oosiee Toa. Bricokas cTeneHb MOPaJIbHOTO U
buznyeckoro mM3Hoca OOOPYIOBaHHUS MO BHICOHAOIIOACHHIO NPUBOIAUT K YBEIWYEHHUIO MOTOKa
OTKa30B PabOThI CUCTEM, YBEIMYMBAECT HOPMBI BpEMEHH Ha ero 00CIyKUBaHHUE.

B Tekymiem roay cpennee BpeMsl yCTpaHEHUs OBPEXICHUNH 000pyA0BaHuUs IO CPABHEHHUIO C
IPOILIBIM TOA0M YBEITHUMIOCH Ha 24 MuHYTHL. [Ipu 3TOM cpenHee BpeMsi BOCCTaHOBIICHHS paOOTHI
000py0BaHUs COCTABISET CBBILIE 4 yacoB. Hey0BIeTBOPUTEIHHBIM OCTAETCSI COCTOSIHUE KaOemei.
[ToHmxeHne U30AUH, COOOLICHNS MEXTY KHUJIAMH, OOPBIBBI KHJI IIPUBOIAT K OTKa3aM yCTPOICTB.
N3 o0mero koanyecTBa OTKA30B MO0 BUHE AKCIUTyaTallMOHHOTO 1mTata npou3onuio 70% orka3os. U3
Hux 10 ciydaeB — 3aMeHa HEHUCIPABHBIX KOMIUIEKTYIOLIUX, 7 CIIy4acB — HEKauyeCTBEHHOE
BBIMIOJIHEHHUE TeX. Mpoliecca, 3 ciiydas — MeperopaHue npenoxpanuteneil. B tekymem roay Ob110
JIOTYIIEHO 24 0TKa3a U(POBHIX CUCTEM MepeIadH.

[IprurHbBI BOSHUKHOBEHHSI OTKa30B B paboTe HU(PPOBBIX YCTPOHCTB:

HauGomnb1iee 4ncio 0Tka3oB B 00IIEM KOJIHMYECTBE OTKA30B TOKAPHON U OXPaHHO-TIOKAPHOM
CUTHAJIU3allul — MO0 MpHUYMHE 3aBOjAa-u3rotoButens. OTKasbl, BbI3BaHHbIE COOEM BHEIIHETO
3NIeKTpocHa0keHus1, cocTaBiin 18% 0T 00111er0 KOJIM4ecTBa OTKAa30B CPEJICTB MOXKAPHOW U OXPaHHO-
MOXApPHON CUTHAU3AIUH.
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CrapeHue yCTpPOHCTB CBSI3M, HEIOCTAaTKH IPOIECCOB TEXHUYECKOTO OOCITy)KHBaHUS,
HEYJIOBJICTBOPUTENBHBIM  MpO(pecCHOHATU3M PAaOOTHUKOB, OTCYTCTBHE JOJDKHOW  CHCTEMBI
MOTHBAIIMM — BCE ATH NPUYHHBI MPHUBOAAT K OTKa3aM YCTPOWCTB CBS3M W HEYJOBIETBOPECHUIO
BHYTPEHHUX M BHEIIHUX ToTpeburesneil. CUTyalus OCIOXHSAETCS MCIOJIb30BAHUEM B CHCTEMax
AQHAJIOTOBBIX W NU(MPOBBIX YCTPOHCTB, a PAOOTHHKH JIydIlle OOCITYXKMBAIOT MMEHHO aHAJIOTOBBIC
ycrpoiicTBa. CrieruanaucToB Mo IU(PPOBBIM YCTPOWCTBAM B KOMIAHUU — €MHUIIBL.

K Ttekymem romy obOmmii o0beM moTepb OT Opaka (Kak B OTHOCHUTEIHHOM, TaK U B
HATypaJbHOM BBIPQXKEHHUHU) BO3PACTAET, MpUYEeM OpaK BO3HUKACT KaK MO BHHE MEPBOHAYAIBLHOTO
Opaka OT 3aBOJa-M3TOTOBUTEIS, TaK W BCIEACTBHE HEKAYECTBEHHOTO MOHTaxa. Kak ciencrBue
npobnemMbl oOecrieyeHHsT KauecTBa — YXyALUICHHE (PUHAHCOBOH COCTABIAIONICH AEATEIbHOCTH
KOMITAaHUU B II€JIOM, POCT CEOSCTOMMOCTH YCIyr HH(PACTPYKTYPbl W COKpAIIECHUE OXOJIOB.
[TosToMy Ha NMpennpUsTHH POUCXOAUT COKpAILEHHE CTAaThH 3aTpaT Ha 00ecriedeHue JOCTUTHYTOTO
YPOBHSI KaueCcTBa yCIIyT.

3aoanue: OueHHWTE NPUYMHBI OTKA30B B PabOTE CHUCTEM BUJCOHAOIIOAEHUS, MPOBEIUTE
CTaTUCTHYECKUI aHAIIN3 OTKA30B B ()YHIIMOHUPOBAHUH CUCTEM BHJICOHAOIIOICHHS 32 CYET BHEIITHIX
U BHYTPEHHHUX MPUYMH, OLICHUTE (PMHAHCOBBIC MOCIEICTBHUS 3aBOJa BCIEJICTBUE MOTEPh OT Opaka,
pa3paboTaTh BO3MOXKHBIC BAPUAHTHI pa3pelIeHHsI BOSHUKIINX TPOOIIEM.

JUJ1s BBIMTOJTHEHHSI TAHHOTO 3aJIaHMsI HY>KHO PELIUTh CIEIYIOIIIE BOIPOCHI:

1. [Ipoananu3upyite MpoOIeMbl, YXYIIIAIONINE Ka4eCTBO pabOThl TEXHUUECKUX CPEJICTB,
COCTaBbTE CIHCOK.

2. Ha kaxxmyro nmpobseMy U3 CIicKa HAITUIITUTE BO3MOXKHOE PEIICHHE.

3. Chopmynupyiite o0ume peKkoOMEeHJAlMM 110 YIyYIIEHUIO KauecTBa TMPONYKIHH U
CHIDKEHHUIO YPOBHS ee Opaka ¢ 000CHOBaHHEM JIJIsi pyKOBOACTBa pupmbl «Aii [Tu Pemmenusi».

3ananue 2. BaMm nmopydeHO NpOM3BECTH 3aKYIIKy Ka4eCTBEHHBIX KOMIBIOTEPOB IS PaOOTHI
ouca. Bei6op mpeacTouT caenaTh U3 Tpex NpeacTaBlIeHHBIX B Tabaue 1 Mapok.

Hcnone3yst auddepeHnnanbHbpIii METOA OLCHKH YPOBHS Ka4eCcTBa MPOIYKINH, ONPEICTIUTE
OTHOCHUTENIbHBINA TIOKa3aTelb KayecTBa KOMIBIOTEpOB. Bribepute o000pyaoBaHHE, KOTOpPOE
MHHUMH3HPYET PHUCKHU JJIsI KOMITaHHH.

PesynbraTsl cpaBHEHUS IPEACTaBUTH B Tadmuie 1.
Ta6mmma 1 — MontHoCcTh 000pyI0BaHUS

bpenn IToka3aTenb MOIIHOCTU bazoBoe 3HaueHue
MPOU3BOAUTEID
Samsung 3,70 4,00
Dell 3,15 4,00
Lenovo 4,00 4,00

9. [lepeyeHb OCHOBHOI M JIOMOJTHUTEIbHOMH Y4eOHOI JJUTEpaTypbl, HEOOXOTUMOM 1JI5
OCBOEHUS THCHHUILINHBI

9.1. OcHoBHas JqUTEpaTypa

1. Bacun, C.I'. Vmpamnenue kauecTBoM. BceoOmwuii moaxon: y4eOHUK Uisi BY30B /
C.T. Bacun. — 2-e u3x., nepepad. u nmon. — Mocksa : U3gatensctBo FOpaiit, 2023. — 334 ¢c. —
(Briciiee o6pazoBanue). — ISBN 978-5-534-16792-4. — Texcrt: anekTpoHHbIH // OOpa3oBaTenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/531776

2. T'opbamixo, E. A. Ynpasnenue kauecTBoM: yueOHuK aiis By30B / E. A. ['opGamko. — 5-
e u3n., mepepadb. m mon. — MockBa: M3marensctBo HOpaiit, 2023. — 427 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-17580-6. — Tekct: »nexTpoHHblii // OOpa3oBarenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/533378
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9.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Ympasnenue kauectBoM. [IpakTukym: yuebnoe mocodbue s By3oB / E. A. 'opbamiko [u
np.]; mon penakiueit E. A. Topbamiko. — 3-¢ uza., nmepepad. u gorn. — Mocksa : M3aarenscTBo
FOpaiit, 2023. — 349 c. — (Bricmee oOpazoBanme). — ISBN 978-5-534-14589-2. — Tekcr:
AIIEKTPOHHBIN // Ob6pa3zoBarenbHas iatdopma FOpaiit [cailT]. — URL:
https://urait.ru/bcode/511754

2. ®omuues, B. M. VYnpaBieHune kadyecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO: YUEOHUK IS
By30B/ B.U. ®omuueB. — MockBa: WznmarensctBo FOpaiit, 2023.— 156 c. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-12241-1. — Tekct: »snexTpoHHbIH // OOpa3oBarenbHas
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518680

10. IlepeuyeHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHO# ceTn ""UHTepHeT",
He00XO0MMBIX VISl 0CBOCHHUSI JMCHUIIMHBI H HH(POPMALMOHHBIX TEXHOJIOT U,
HCII0JIb3yEeMBbIX IPH OCYILIEeCTBJICHUH 00Pa30BaTEeJILHOI0 NpoLecca no JTUCHUILINHE,
BKJII0OYasl NlepeYeHb MPOrpPaMMHOro obecrnedyeHnst 1 MHGOPMALMOHHBIX CIIPABOYHBIX
cucTeM (IpH HEOOXOAMMOCTH)

1. https://urait.ru - 9BC «O6pa3oBarenpHas iatpopma FOpair.

2. https://elibrary.ru - nayunas snexrponsas 6uoarnoreka (HOb) «eLIBRARY.RU»y.

3. https://student2.consultant.ru  —  omnait-Bepcust ~ Koncymprantllmoc:  CtyaeHT
nHpopManmoHHOM cripaBouHOM crcTembl «KoncynbpTanTILmrocy.

4. http://biblioclub.ru - 3BC «YHuBepcurerckas OUOIMOTEKA OHITAWHY.
http://www.iso0.0rg - International Organization for Standardization (1SO).
http://www.iso-centr.ru - Lleatp ceprudukammu UCO.
http://www.ria-stk.ru - PUA «CrtanmapThl 1 Ka4eCTBOY.
http://www.ckovok.ru - Bcepoccuiickasi opraHu3aimsi KauecTsa.

. http://www.vniis.ru - Caiit Beepoccniickoro HUUM crangapTu3ariuy.
10 https://rtmsk.ru - Oprana no ceprudukanuu Pocrecr.

©CoNo O

JIM1eH3HMOHHOE IPOrpaMMHOe ol0ecreyeHue:

- Windows (3apy0exHoe, BO3ME3IHOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacpoCTpaHIeMoe);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO PaCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exxHoe, CBOOOAHO pacpoCTpaHsIeMoe).

11. MeToauyeckne peKOMEHAIUM M0 OPraHU3aANMU U3YUYEeHUs] JUCIHTIMHBI

Opranuzanus o0pa30BaTeIbHOrO IMpolecca perjaMeHTHpYyeTcs Y4YeOHBbIM IJIaHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUueHus (MpernogaBanusi) — pyCCKUM.

[Tpu hopmMupoBaHUM CBOCH WHIUBUYTBHOW 00Pa30BaTEIbHOM TPACKTOPHUHU O0YUAIOIIUNACS
UMeeT IpaBO Ha Iepe3adyeT COOTBETCTBYIOIIUX JAUCHUIUIUH M TNPO(EeCCHOHAIBHBIX MOIYJICH,
OCBOCHHBIX B IPOIIECCE MPEAMICCTBYIOMIETO O0y4YEeHHS, KOTOPhI 0CBOOOXKTaeT 00yUYaromerocs: oT
HEOOXOIMMOCTH MX MIOBTOPHOTO OCBOCHHUSI.

Oopa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHBII mpolecc NpU MPENofaBaHUM Kypca OCHOBBIBA€TCS Ha HCIIOJIb30BAHUH
TPaJWLMOHHBIX, WHHOBAIIMOHHBIX ¥ HMHGOPMAIMOHHBIX  00pA30BaTENbHBIX  TEXHOJIOTHIA.
TpaguuoHHble 00pa30BaTeIbHBIC TEXHOJOTHH TIPEJCTABICHBI 3aHSATUSMU CEMHUHAPCKOTO U
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JEKIMOHHOTO THUMNa. VHHOBalMOHHBIE OOpa30BaTEIbHBIE TEXHOJOTHMH HCIONb3YIOTCS B BUIC
IIUPOKOTO TNPUMEHEHUS AaKTUBHBIX M  HMHTEPAaKTUBHBIX (OPM  MPOBEACHUS  3aHATH.
NudopmannonHsle  oOpa3oBaTelbHbIE  TEXHOJOTHMM  pean3yloTcs IyTeM  aKTHUBU3ALUU
CaMOCTOSITENIEHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue 3aHATHS (TIPaKTHUECKHUE 3aHATHS) MPEICTABISIOT COOOW JeTaIu3aliio
JEKIIMOHHOI'O TEOPETHUYECKOr0 MaTepuraia, MPOBOJATCS B LEAX 3aKPEINICHUs Kypca.

OcHOBHOIi (OpMOI TPOBEIEHUS CEMUHAPOB U MPAKTHUECKUX 3aHATUH SBISETCS 00CyKICHHE
Haubosee MpoOJEMHBIX U CIOKHBIX BOIPOCOB IO OTIEIbHBIM T€MaM, a TaKKe pelIeHHe 3aJad U
pa3dop MpUMEPOB U CUTyallMid B ayIUTOPHBIX yCIOBUAX. B 00s3aHHOCTH IperonaBaTesnsi BXOIAT:
OKa3aHUE€ METOJAMYECKON MOMOUIM U KOHCYJIbTUPOBAHHUE CTYJEHTOB [0 COOTBETCTBYIOLIUM TE€MaM
Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHIATUSAX OLEHUBAETCS MO CIEAYIOIIUM KPUTEPHUSIM:

— OTBETHI HAa BOIIPOCHI, ITPEAJIaracMple MpernoaaBaTeieMm;

— Y4YacTH€ B TUCKYCCHSIX;

—  BBINOJIHEHHE TPOEKTHBIX U UHBIX 33/1aHUN;

— aCCHCTHPOBAHME MPENOJABATEIIO B IPOBEIECHUY 3aHATUH.

Jloknaasl ¥ ONMOHMPOBAaHUE JOKJIANOB IMPOBEPSIOT CTENEHb BIAJEHUS TEOPETUYECKUM
MaTepUajoM, a TAKK€ KOPPEKTHOCTb U CTPOIOCTh PACCYKIAECHUH.

OueHnBaHuE NTPAKTUYECKUX 33IaHUH BXOAUT B HAKOIUIEHHYIO OLICHKY.

CamocrosiTeibHas padoTa 00y4arOIMXCA

CamocTrosaTenbHas paboTa CTYJIEHTOB — 3TO IMPOLIECC AKTHUBHOTO, IIEJIEHANPABIEHHOTO
npuoOpeTeHusl CTYIACHTOM HOBBIX 3HaHUM, yMeHMH 0e3 HENOCPEICTBEHHOTO Yy4acTus
npenojaBaTess, XapakTepU3yIUNics IpeaMETHOW HANPaBIEHHOCTHIO, () ()EKTUBHBIM KOHTPOJIEM
U OLICHKOW PE3yJIbTaTOB ACATEIbHOCTH 00yYaroIIerocs.

Ilenu camocToATEeTbHON PaOOTHI:

— CHUCTEMATHU3alMs M 3aKPEIJICHUE IMOIYYEHHBIX TEOPETHYECKUX 3HAHUN M MPAKTHUYECKHX
YMEHUH CTYICHTOB;

— yrayOJsieHue U paclIupeHne TeOPETUUECKUX 3HAHUM;

— (popMupoBaHMEe yMEHUH HCIIOJIB30BaTh HOPMATHBHYIO M CIPABOYHYIO JTOKYMEHTAIIMIO,
CHELUATIBHYIO JTUTEPATYPY;

— pa3BHUTHE TO3HABATEIbHBIX CIIOCOOHOCTEH, aKTMBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BAHHOCTH;

— (opMupOBaHUE CAMOCTOSATEIBHOCTH MBIIIJICHHS], TBOPUECKONH HHUIIMATUBBI, CIOCOOHOCTEH
K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U cCaMOpealln3allly;

— Pa3BUTHE HUCCIIEI0BATENBCKMX YMEHUN U aKaJlEMUUECKUX HaBBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISTHCS HMHIWBUIYATbHO WM TpyINnamMu
CTYZCHTOB B 3aBUCUMOCTH OT II€JIH, 00beMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHKH.

TexHosorust opraHu3ali CaMOCTOSTENIbHON paboThl CTYJEHTOB BKIIIOYAET UCIOJIB30BaHUE
UH(POPMALIMOHHBIX 1 MAaTEPUAIbBHO-TEXHUYECKUX PECYPCOB 00pa30BATEIBHOTIO YUPEKICHHS.

[lepen BBIMOSHEHHEM OOYYAIONIMMUCS BHEAYJIUTOPHOM CAMOCTOSTEIBHON PabOTHI
IpenojaBaTeslb MOXET IPOBOAMTH HHCTPYKTaX [0 BBIIOJHEHUIO 3ajaHus. B HMHCTpykTa)
BKJIFOYAETCS:

— LeJb U COoepKaHUE 3a1aHNs;

— CpOKHU BBIIIOJIHEHHS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MO)XKHBIE TUITMYHBIE OIMIMOKU NP BBIIOJTHEHUH.

WHCcTpyKTax NPOBOAMTCS MpEnojaBaTesieM 3a CYeT 00beMa BpPEMEHH, OTBEIECHHOTO Ha
U3Yy4YEHHUE JUCLUILIMHBL.
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KoHTposib pe3ynabTaTOB BHEAyAMTOPHOH CaMOCTOATEIBLHONH pPabOThI CTYJIEHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (opme.

CTyAeHTbI JOHKHBI TOAXOIUTH K CAMOCTOSITENIbHOM padoTe Kak K HAaUBaKHEHIIIEMY CPEICTBY
3aKpeIUICHUS] U PAa3BUTHUS TEOPETUYECKUX 3HAHUHU, BHIPAOOTKE €IUHCTBA B3TJISJOB HA OTACIbHBIC
BOIPOCHl Kypca, MPUOOPETEHUs] ONMpPE/EICHHbIX HAaBBIKOB M HCIOJb30BaHUSA MpPodecCHOHaTbHON
JTUTEPATYPHI.

[Tomemenust uisi camMOCTOSITENbHON pPabOThl 00YyYarOMIUXCS JOJDKHBI OBITH OCHAIEHbI
KOMIBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO MOAKITIOUCHUS K ceTu «HTepHeT» u olecrieueHrneM
JOCTYyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alllu.

[Ipu camocTosATENBHOM MTPOPaOOTKE Kypca 00ydaronuecs J0KHBL:

— TpOCMaTpUBATh OCHOBHBIC ONPENEICHUS U (DAKTHI;
— TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIA HA JIEKIMOHHOM 3aHATHHM MaTepuaj U JOIMOJHHUTH €ro C

Y4E€TOM PEKOMEHIOBAaHHOM 110 TaHHOU TEME JIMTEPATYPBhI;

— U3YYUTh PEKOMEHJOBAHHYIO JIUTEPATypPy, COCTABIISATH TE3UCHI, AHHOTALMM M KOHCHEKTHI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBHO BBIIIOJIHATH 33/IaHUsI, AaHAJIOTUYHBIE MTPEIaracéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIs.

PexomMenganum no o0y4yeHuro MHBaIUA0B 1 jun ¢ OB3

OcBoeHue NUCHUILTMHBI MHBaMUAaMu U junamu ¢ OB3 Moxer ObITh OpraHM30BaHO Kak
COBMECTHO C JpYruMu oOOydarolUMHUCS, TaKk M B OTAENbHBIX TIpynmax. llpeanomnaratorcs
CHeIMalIbHBIE YCIIOBUS IS MOJTydeHus oOpa3zoBaHus nHBanIuaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nienarorn4eckiii cocraB 3HAKOMUTCS € TICHXOJIOTO-(PU3NOIOTHYECKUMU
0COOCHHOCTSIMU OOyuaromuxcss WHBanuAoB u jmn ¢ OB3, MHIWBHAYanbHBIMH IPOTPAMMAMU
peabunuTaruy HHBAIUAO0B (Tpu Hamnuuu). [Ipu HeoOX0AMMOCTH OCYIIIECTBIISACTCS JOTIOTHUTEIbHAS
MOJJIEPIKKA MIPETOJaBaHus ThIOTOPAaMU, TICHXOJIOTaMH, COLMATbHBIMUA PAOOTHUKAMHU, MPOIIEIITUMU
MOJIFOTOBKY aCCUCTEHTaMHU.

B cooTBercTBUM ¢ METOAMYECKUMH pekoMeHaauusmMu MuHoOpHayku P® (y1B. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MpEIIoJiaracTcsi HCIOJIb30BaTh COIMATbHO-aKTUBHBIE H
pedaeKCUBHBIE METOABl OOYYCHHS, TEXHOJIOTUH COIMOKYJIBTYPHOU peaOuIuTalii C IIeNbIO
OKa3aHHs TOMOLIM B YCTAHOBJICHMU MOJHOILIEHHBIX MEXJINYHOCTHBIX OTHOIICHUH C APYyTUMHU
CTYJ€HTaMH, CO3JIaHUU KOM(OPTHOTO NICUXOJIOTHUECKOTO KIIMMaTa B CTyieHuecKoi rpymre. [Togbop
U pa3paboTka y4eOHBIX MaTepUajoOB IMPOU3BOAATCA C Y4YETOM IIPEJIOCTAaBJICHUS Marepuaia B
pasnuuHBIX (opMax: aynuaabHOW, BU3yalbHOW, C MCIOJIB30BAHUEM CICIUATBHBIX TEXHUYECKUX
CPEICTB U HHPOPMAIIUOHHBIX CUCTEM.

Menuamarepuansl TakKe CIEAYeT HCIOJb30BaTb U aJanTUpPOBaTh C  YYETOM
WHIUBUTyATBHBIX 0COOCHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBoeHue TUCUUIUIMHBI HHBaNUAaMu U aunaMu ¢ OB3 ocyniecTBisieTcs: ¢ UCMOIb30BaHUEM
cpeacTB oOydeHHs OOIIero M CIeUUaIbHOro Ha3HaueHus (IEpCOHATbHOTO U KOJUIEKTHBHOI'O
UCIIONIb30BaHMs1). MaTepuanbHO-TEXHHUUECKOe OOecleueHrne MpeaycMaTpruBaeT MPUCIIOCOOICHHE
ayaUuTOPUH K HyKJ1aM UHBaIu0B 1 aul ¢ OB3.

dopma NpoBeJIeHUs aTTECTAllUU ISl CTYACHTOB-UHBaNKA0B U Ul ¢ OB3 ycranaBnuBaercs
C y4eTOM HWHIWBHAYAIbHBIX TCHUXOpu3nueckux ocobenHocren. s wmHBammaoB u jui ¢ OB3
IpelycMaTpUBAETCS NOCTYIHAs (hopMa MPEIOCTaBICHUS 3aJaHUI OIEHOYHBIX CPEACTB, & UMEHHO:

— B TII€YATHOM WJIM 3JIEKTPOHHOH (hopMe (ISt JIUIl ¢ HAPYIICHUSIMU OMOPHO-BUTATEILHOTO
amnrmapara);

— B nmedaTHOH ¢opMe WM SJIEKTPOHHOW (opmMe ¢ yBEIMYCHHBIM IMPUPTOM U
KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSIMU 3PEHUS).
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CryneHTaM ¢ MHBAIMAHOCTHIO U iuiiam ¢ OB3 yBernuuBaeTcst Bpemsi Ha IOJAr0OTOBKY OTBETOB
Ha KOHTPOJBbHBIE BOMPOCHL. [l TakuX CTYAEHTOB TIpeaycMaTpHBaeTcs MoCTymHas Qopma
MIPEI0CTaBIICHUS OTBETOB Ha 3a/IaHMsI, @ UMEHHO:

— THUCHBMEHHO Ha OyMmare WM HaOOpOM OTBETOB Ha KOMIBIOTEPE (VIS JIUI] C HAPYIIICHUSIMU
clIyxa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BApPMAHTOB C MCIOJb30BAaHUEM YCIYT acCHUCTEHTa (JJist
JUI C HAPYUIEHUSIMUA OMTOPHO-/IBUTATENILHOIO aIllapara);

— YCTHO (27151 JIUL ¢ HApYIIEHUSIMHU 3pEHUS], OOPHO-BUTATEIBHOTO aIapara).

[Ipu HEoOXomUMOCTH I OOy4YaromMXxcss ¢ WHBaMMAHOCTRIO W jwi ¢ OB3 mpomemnypa
OILICHHUBAHUA peByHBTaTOB 06yqumI MOXET HpOBOI[I/ITI:CH B HECCKOJIBKO 3TallOB.

12. Onucanmne MaTepuaAIbHO-TEXHHYECKOH 0a3bl, HEOOXOIUMOIi 11 OCylIeCTBJIEHUSI
00pa3oBaTeILHOIO NMpolecca No JMCUHIIHHE

Y4yeOHasi ayauTOpUsi, TpEIHA3HAYCHHAs UIA TPOBEJACHUS YYEOHBIX  3aHATHH,
MPelyCMOTPEHHBIX HACTOSIICH paboueit mporpaMMoi TUCITUTUIMHEI, OCHAIIICHHAst 000pyI0BaHUEM U
TEXHHUYECKUMU  CpEICTBAaMH  OOy4YEeHHsS, B  COCTaB  KOTOPBIX  BXOIST:  KOMILJIEKTHI
CTHeMATM3UPOBAHHON yueOHOM meOenu, Iocka KIacCHas, MYJIbTHUMEIMWHBIA MPOEKTOp, SKpaH,
KOMIIBIOTEP C YCTaHOBJIEHHBIM JIMIIEH3UOHHBIM MPOrPaMMHBIM OOECIeUeHUEM, C BBIXOJIOM B CETh
«MHTEpHET» U TOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy.

IToMemieHne It CaMOCTOATENbHON PadOTHI 00YYAKOIIUXCH — ayAUTOPHS, OCHAIICHHAS
CJICAYIOUIMM OOOpYJOBAHHWEM M TEXHHUYECKUMH CpPEACTBAMH: CIICHUAIM3UpOBAaHHAs MeOenb yis
npenojaBatenss U 00y4yarouuxcs, Jocka yuyeOHas, MyJIbTUMEIUNHBIN MPOEKTOp, IKpaH, 3ByKOBbIE
KOJIOHKH, KOMMBIOTEep (HOYTOYK), MEPCOHAIBHBIE KOMIBIOTEPHI sl PaOOTHl OOydarolmuxcs ¢
YCTaHOBJICHHBIM JINLIEH3UOHHBIM IIPOrpaMMHBIM 00€CII€YeHUEM, C BbIXOJ0M B ceTh «MHTepHET» U
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPENy.
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