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Ilpunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noocomoexu 38.03.05 busnec-unghopmamuxa,

HanpaegienHocms (npoghunv) « Mughopmayuonnoe u npoepammuoe obecneuerue obusHec-
npoyeccosy

Pabouas mnporpamma aucuMIUIMHBL «MEHEKMEHT» BXOJUT B COCTaB OCHOBHOMU
npodeccuoHaIbHONM 00pa3oBaTEeIbHON MPOTrPaMMBbl BBICIIETO 0Opa3oBaHMS 10 HAIPABJICHUIO
noarotoBku 38.03.05 busnec-unpopmaruka, HanpaBieHHOCTh (Tpoduis) «HpopManmonHoe u
nporpaMMHOe obOecriedeHrne OM3HEeC-POIecCOB» M MpeAHa3HA4YeHa Uil OOYyYaroLIMXCS OYHO-
3204HOM (hopMBI OOyUEHHUSL.

© MHCTUTYT MEXIyHapOAHBIX SKOHOMUUYECKUX CBs3el, 2026.
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1. Iean u 3agauu JAUCHUILTHHBI

Heas aucuMnauHbl «MeHeKMEHT» — (POpMUPOBAHUE CHUCTEMbl 3HAHHUH, HABBIKOB U
yMEHUH B O00JacTH yIpaBJCHUS, aJCKBAaTHOH COBPEMEHHOMY JTally pa3BUTHS MHUPOBOU
[UBWIN3ALUUN U BBICTYNAIOUIEH MPEeaNnOChUIKON 3((EeKTUBHONW caMmopeanu3aluu JUYHOCTH B
Pa3IUYHBIX OTPACIISIX YKOHOMUKH U cepax AesITeTbHOCTH.

3aga4yu AUCHMILINHBI:

— PACKpBITUE CYIIHOCTH, CIEIHU(PHUKH, POJIU U 3HAYEHUS COBPEMEHHOTO MEHEIKMEHTA,
€ro MecTa B CHCTEME HAYYHOT'O 3HAHMS;

— MHCCIIEIOBAaHNE N'€HE3MCA U IBOJIIOLIMY HAYYHBIX UJI€H, KOHLIECIIUI 1 IIKOJI YIIPaBJICHNUS;

— H3y4YeHHE OCHOBHBIX 3aKOHOB U MPUHLHUIOB (QYHKIIMOHUPOBAHUS COLUATIBHBIX CHCTEM
(opranuszanuii);

— TOCTM)KEHHE KIIOYEBBIX (YyHKUMH (TJIaHMpOBAaHWE, OpTaHU3aIUsA, MOTHUBAIIMS,
KOHTPOJIb), METOJIOB U CTUJIEH yNPaBIECHUYECKON AEATEIbHOCTH;

— aHaJU3 CUCTEMBI Pa3pabOTKH, MPUHATHUS U peaTU3aliy yIPaBICHYECKUX PEIICHHIH;

— KOHKpETH3allusi M CPAaBHUTEIBHBIA aHAJM3 OCHOBHBIX KPHUTEPHEB U (PaKTOPOB
3¢ PeKTUBHOCTH MEHEIPKMEHTA;

— HCCeOBAaHUE MHOT0OOpa3usi HAIMOHAJIBHBIX MOJIEJIe M CUCTEM MEHEIKMEHTa,
aHAJIN3 TEPEJOBOI0 YIPABIEHYECKOTO OIBITA, BO3MOXHOCTEH W YCIOBUH (OrpaHUYEHMH) €ro
MIPUMEHEHUS B YCIOBUSX COBpEMEHHOM Poccuu.

2. MecTo TUCHMILIMHBI B CTPYKTYpe OCHOBHO# npodeccuoHaIbHOMI
o0pa3oBaTeIbHOM NMPOIrPaMMBbI BbICIIET0 00pa3oBaHMs

JucuummuHa «MEHEKMEHT» BXOIUT B O00s3aTENBHYI0 YacTh Y4YeOHOTro IIaHa IO
HampaBiaeHuto moarotoBku 38.03.05 busnec-unpopmaruka, HampaBiIeHHOCTh (TIPOQHIIb)
«MH(popMaloHHOE U TPOrpaMMHOE obecrieueHrue OU3HEC-TTPOLIECCOBY.

3. O0beM JUCHMIIMHBI B 3aYe€THBIX ¢IMHHIAX H aKaJleMHUYEeCKHX Yacax ¢
yKa3aHueM KOJIMYeCTBA aKaJeMUYeCKHX YacOB, BbIJIeJIEHHBIX HA KOHTAKTHYIO padoTy
00y4YaIIUXCs ¢ mpenojaBaresieM (10 BUAAM YU4eOHbIX 3aHATHI) H HA CAMOCTOSITEJIbHYIO
padoTy o0y4aroumuxcs

OO6mmas TpyA0€MKOCTh TUCIUIUITMHBI COCTABIISIET 4 3a4€THBIE €IMHUITBI, Bcero — 144 vaca.

Buna yueOHo# padoThI Bcero yacos
KonTakTHasi pabora ¢ npenojaaBareseM (Bcero) 16
B ToMm unce:
3aHATHS JEKIIMOHHOTO TUIA 12
3aHATHS CEMUHAPCKOTO THIA (CEMUHAPHI) 4
CamocrosiTesibHasi padoTa (Bcero) 128
dopma KOHTPOJIS 3a4eT ¢ OIEHKOM
OO0mas TpyA0€MKOCTD 1M CHUITHHBI 144




4. [lepeyeHb MIaHUPYEMbIX Pe3yJIbTATOB 00yUYeHHS MO TUCIUIIHHE, COOTHECEHHBIX
¢ IVIAHUPYEMBbIMH pe3yJIbTATAMH O0CBOCHHS 00pa30BaTeIbHOM NPOrpaMMbl

Kon u HanmenoBanue

Kon u HaumenoBanue

I[InanupyemMble pe3ybTaThl

KOMIIeTeH I MU (1ii) HHAMKATOPA TOCTHKCHUSA
0o0yueHus O TUCHUILJINHE
BBIYCKHHUKA KOMIIeTEeHIIUH

OIIK-3 NOIIK 3.1 3HaTh: OCHOBBI MEHE/I)KMEHTA.
Cnocoben  ympasnsath | [lToHnmaetr ocoOeHHOCTH TIpoliecca | YMeThb: TMPUMEHSTh TIOJyYCHHBIC
MpollecCaMi  CO3JaHUsl | CO3/IaHUsI M UCIOJIb30BAHUA | 3HAHUA C  LENbI0  TMOBBIIICHUS
u WCIIOIB30BaHUS | MPOAYKTOB W ycayr B cdepe | 3¢ HEeKTUBHOCTH MEHEHKMEHTA.
OPOAYKTOB H YCIYr B | HH()OPMAIMOHHO- Baaaerb: HaBbIKAMH MPUMECHECHHUS
chepe KOMMYHHKAIIMOHHBIX METOJIOB YIPABIIEHUSI MPOLECCAMU
uH(OPMAIIMOHHO- TEXHOJIOTUH. M0 CO3JaHUI0 M UCIOJIb30BAHUIO
KOMMYHUKAIIMOHHBIX HOIIK 3.2 MPOAYKTOB M YCIYT NPU PEIICHUH
TEXHOJOTHH, B TOM | Y4acTByeT B YOpPaBICHUU | MPAKTUYECKHX 3a7ad.
yhuclie pa3palaThIBaTh | MpolleccaMyd MO0  CO3JAHHUIO U
QITOPUTMBI U | UCTIOJB30BAHUIO TMPOJIYKTOB U
mporpaMmbel  JUIsi  UX | yeiyr B cdepe mHOpMaAImOHHO-
[IPaKTUYECKOU KOMMYHHUKAIMOHHBIX TEXHOJIOTUH
peanu3anuu HNOIIK 3.3

PazpabGaTbhiBaeT  aNropuT™Mbl |
OpOrpaMMbl ISl  TPaKTHYECKOH
peanu3aiuu B NpoQecCHOHANTbHOMI
TEATEIEHOCTH.




5. Copepsxkanne IUCHUNITHHBI

HaumenoBanue teMm
(pa3nesioB)

Conepxanue TeM (pa3/iesioB)

Tema 1. MeHemxMeHT:
JIAAJIOT C UCTOPUEN U
COBPEMEHHOCTh

dopmMupoBaHue 00IIeH TEOpUH MEHEHKMEHTA B X X BEKE: OCHOBHBIC
IIKOJBl U KOHIENTyaJlbHble HJeU. Tpu 3Tama pa3BUTUS TEOPUU
MEHEKMEHTA! KJIACCUYECKUH, HEOKJIACCUYECKUN
(rymanuctuyeckuif), rnoOanbHbli cuHTe3. DyHJaMEHTaJIbHBIC
KOHUEMIUN U IIKOJbl MEHEPKMEHTa: Hay4yHbIi MeHekMeHT (D.
Teiinmop, I'. DOwmepcon, I'. Dopn, ®. u JI. Tunbpers),
agAMUHUCTpaTUBHOE ympaBieHue (A. @Daiosnb), KOHIICTIIIH
uaeanbHoil Oropokpatuu (M. BeOep), mkona dYemoBeUECKHX
OTHOIEHUH W moBenaeHdYeckux Hayk (I'. MrionctepOepr, D. Mbaiio,
M.II. ®omner, A. Macnoy). «CHUHTETUYECKHE» KOHIEHIUU
yrpasieHuss u ux npenacrasurenu (. Maxl'perop, K. Jlesun, II.
I'epcu u K. bnanmap, P. bneitk u [Ix. Moyron, T. Boitnenn, T
Munno6epr). Kaura A.A. bormanoBa «TexkTonorus.

CoBpeMeHHbIE KOHILICTILIUHI MEHEKMEHTA! CUCTEMHBIH,
CUTYalUMOHHBIM, TPOLECCHBIA M  MApKETUHIOBBIA  TMOAXOJbI
(KOHIIeTIIUS MapKETUHT-MHUKC), CTpaTEerMyecKoe IUIaHWPOBAHHUE WU
yIOpaBjieHUE, YOpaBlIeHHEe MO LemsM  (IeNeBOW  MOJIXOM),
CTOMMOCTHBIN TMOAXOJ, CHCTeMa COaJlaHCHPOBAHHBIX MOKa3aTeseil
(BSC), ynpasnenue nepconaiom (HRM), ympasieHue 3HaHUSMH
(«oOyuaromascsiy  OopraHu3anus), KOHIENIus (GOPMHUPOBAHUI
3¢ GEKTUBHON OpraHU3allMOHHON (KOPHOPATUBHOW) KYJBTYpBI,
KJIMEHTOOPUEHTUPOBAHHBIM TOIX0J (CEepBUCHBIM MEHEIKMEHT),
OMEpPAllMOHHBIA  MEHEI)KMEHT U  JIOTUCTMYECKHH TMOAXO0J B
YOpaBJIEHUH, YIPaBICHHE KaueCTBOM, CHHEPreTUYECKUH MOJIXO/,
PEUHXUHUPUHT, TOJIX0J, OCHOBAHHBIM HAa TMPUMEHEHHH HOBBIX
WH(POPMTEXHOJIOTHIH, KPEAaTHBHBIM  MOAXOM  (IBPUCTHYCCKUU
MEHEKMEHT), MapTUCUIIATUBHBIN MOAX0] (MEHEIHKMEHT y4acTusi),
KOHTPOJIJIMHT.

Tema 2. TeopeTuko-
METOA0JIOTUYECKHE OCHOBBI
U cpelia MeHEKMEHTa

[lonsiTnss  «Teopuss’» W «METOHOJIOTHS»:  OpPraHU3AallMOHHO-
YIpPaBICHYECKHI acleKT. YTpaBlieHHe KaK Hayka, (QYHKIHS,
mpolecc, anmnapar, mnpodeccusi, UCKyccTBO. MeToonoruyeckas
«TpHUaJa»: 3aKOHbI U MPUHIUIBI YIPABICHUS, METOAbI OOyUeHUs U
BOCIIUTAHUs, METOnAbl yrpasieHus. lloTeHunman u 0coOEHHOCTH
MpUMEHEHHUs]  (UHAHCOBO-3KOHOMUYECKHX,  aJIMUHUCTPATUBHO-
IIPaBOBBIX U COLIMAIILHO-TICUXOJOTUYECKMX METOJIOB B YIIPABJICHUU.
[lonsTns  «BHEWHsAA  Cpera» M «BHYTPEHHSS  cpelay:
OpraHU3alMOHHO-YIPABJICHYECKUI aclekT. BHemHsas cpena Kak
WCTOYHUK  IEPMAHEHTHBIX  «BBI30BOB»  JUISI  COBPEMEHHBIX
opranuzanuii. KiodyeBbie (akTopsl Makpocpeibl: MaTepHallbHbIC
(3KOHOMHYECKHUH, aeMorpaduuecKuii, IKOJOTHYECKUN, BOCHHBIN);
IYXOBHbIE (IIOJIMTUYECKUM, NPaBOBOW, HAy4HBIH, pPEIUTHO3HBIMN,
ATUYECKUM, dcTeThdeckuii). KitoueBble (akTopsl MHUKPOCPEIBI:
KJIMEHTBI, IOCTABILUMKH, IMOCPEIHUKHU, KOHKYPEHTHI, KOHTaKTHBIE
ayIuTOpuu. BHYTpeHHss cpefa OpraHu3alMu: CTEHKXOJIEpPHl U
MEHEJDKEPBI, MEepCOHaJ, OpraHu3aluMoHHas  (KOpIopaTHBHAas)
KyJbTypa. TUIIOBBIE OpraHU3alMOHHO-YIIPABICHYECKUE CTPYKTYPHI:
CpaBHUTENbHBIN aHamu3 (MpenmyliecTBa 1 orpanuueHus). Kuaura I'.
Munnoepra «CTpyKTypa B KyJIaKey.




Tema 3. OcHOBHBIE
GbyHKIMH 1
MHCTPYMEHTapUU
MEHEKMEHTA!
IUIAaHUPOBAHUE U
pa3paboTKa U IPUHSATHE
YIIPaBICHYECKUX PEIICHUN

Crparerndeckoe ¥ TaKTUYECKOE IUIAHUPOBAHWE: CYIIHOCTh U
cnenuduka. Krnaccupukanus miaHoB MO OCHOBHBIM KPHUTEPHUSIM:
MacmrTad pemraeMbix 3amad  (CTpaTermyeckue, TaKTHYECKHeE,
OTEpaTUBHBIC); BpeMs WJIM TEpHON  (IOJro-, CpemHe- W
KpPaTKOCPOYHEIE); COAep)aHUe (IMIPOU3BOJICTBEHHBIC, (DMHAHCOBHIE,
WHBECTUIIMOHHBIE M TIp.); YPOBHU U CYOBEKTHI IJITAHUPOBAHUS
(enepanbHbIe, perHOHANBLHBIC, MECTHBIC; KOPIIOPATUBHEIE, TIJIaHBI
OW3HEC-eTUHUI] U CTPYKTYpHBIX TojpaszaeneHuil). Kmaccuueckue
MHCTpyMeHThl IutaHupoBanus: PEST-ananu3, SWOT-ananus,
Marpuna «IIpoxykr / PerHok» (M. Aucodd), maTpunia «PocT priHKa
/ Hons peraka» (BKT), «mepeBo 1eneit», « 1yKoBUIla IeNei.

Kuuru I1. [lpykepa «OHuuknonenus meHemxMentay u I1. Joins
«MapKeTHHT-MEHEKMEHT U CTPATETUM.

OcoGenHocTy pa3pabOTKH U MPUHATHS YIIPABIEHYECKUX PEIICHUN B
COBPEMEHHBIX YCIOBHIX. ANTOPUTM Pa3pabOTKH YIPABICHYECKOTO
peuieHus: npuém, oopaboTka, MEpBUYHBINA aHAIHU3 U IIPEICTaBICHNE
uHbpopmanuu — aHamu3 (WAeHTUUKAIMA) UWHPOpMALUU —
MOATOTOBKA BAPHAHTOB PEIICHHS — pacuéT (orieHka) 3 HEeKTUBHOCTH
U BBIOOpD ONHON W3 albTePHATHB — TPUHSATHE PEIICHUS —
WCTIOJIHEHUE PEIICHUS W YIpaBICHUECKUd KOHTpoJib. KHurm A.
Moputsl «SONY. Cpenano B Anonum» u K. Manycutslr «TBoM
Y THY.

Tema 4. OcHOBHBIE
GbyHKIMH 1
UHCTPYMEHTapUu
MEHEDKMEHTAa: MOTUBALINS,
peryaupoBaHue U KOHTPOIb

[ToHATHS «CTUMYI, «KMOTUBY», CTUMYJIHUPOBAHUEY, KMOTHUBAIU.

CopepxarenbHble  Teopud (MOJENM) MOTHBALMM:  HepapXus
(«mupamuna») A. Macnoy, momens ERG K. Aunbnepdepa,
neyxdakropHas monens ®. [epubepra, Teopus TPHOOPETEHHBIX
notpedHocteit J|. MakKnennanna.

[IpoueccyanbHble TEOPUH (MOJIEIN) MOTUBALIUU: TEOPHS 0KHUIaHUS
(B. Bpywm, JI. TToprep, 3. Jloynep), nocranoBku ueiu (3. Jlokk, I'.
Jlatam), cnpaBegymBoctu ([Ix. C. Anamc) u OAKpETUICHHSI MOTHBA
(dx. b. Yorcon O. Topnnaiik, b. Ckunnep). Hayunsiii Bxitag W.I1.
[TaBnoBa, .M. CeuenoBa u B.M. bextepeBa B pazBuTue y4eHUs O
MOTHUBALIUH.

Kuura A. Macnoy «MoTuBausi ¥ JUYHOCTH» W COBPEMEHHAs
UHTEpOpETalusd  TeOpuHM  Hepapxuu  norpeOHocTeil.  Tumbl
B3aMMOCBS3M  MaTE€pHANIbHBIX, COLUUAIBHBIX U  JIYXOBHBIX
notpebHocTel uenoBeka: «I'emonuct» (Bepcust Macnoy), «MoHax»
(aaT-Macnoy), «Pom6», «Ilecounbie yacen.

Konrtpons u perynmupoBaHue Kak (QyHKIUM MEHEIKMEHTA.
Knaccudukanus ynpaBleHYeCKOro KOHTPOJS 110 OCHOBHBIM
KpUTEPUSIM: MacmTad (cTpaTernyeckuid, TaKTUYECKUH,
omepaTuBHBIN); as3pl, BpeMs NpoBencHHs (TIpeIBapUTEIbHBIN,
TEKYIIUHA, 3aKIIOYUTENBbHBIA); TEPUOJAUYHOCTh (€KETHEBHBIN,
©)KEHE/ICIbHbIN, eXEMEeCSUHbI, KBapTaNbHBIA U T1p.); chepsl
(Tpou3BOACTBEHHBIN, (DMHAHCOBBIN, MAapKETHHTOBBIN, KaJpPOBBIN);
CyObeKTbl (BHEUIHMH, BHYTPEHHMI); MPUHIUMBI (BBIOOPOYHBIH,
CpPaBHUTEIbHBIA  —  OCHUMApKUHI,  TOTaJbHBIH);  METOJbI
(BU3yanbHbIN, TEXHUYECKHI — KOJWYECTBEHHBIN, KauyeCTBEHHBIN).
[Ipouecc KOHTpOJIE M €ro OCHOBHbIE (ha3bl: YCTAHOBIICHUE
CTaHJapTOB, HOPM, pabouMx 3aJaHHii — MU3MEpEeHHUe IoKa3aTeleH
NesITeIbHOCTH — CpaBHEHUE TUIAHOBBIX U (DaKTHUUECKUX TMOoKa3aTesei
— o0mas oueHka (UHATBHOTO pe3yJbTaTa — KOPPEKTHUPOBKA
NeicTBUid  pabOTHWUKA W/WIM CTAaHJApTOB, HOpM (B cCiy4ae




HeoOxoauMocTH). KOHTPOJUIMHT Kak «reHepanu3yromasy (QyHKIus
ynpasyieausi. Knura I1. XopBara « KoHnenuuss KOHTpOJUIMHTay.

Tema 5. @opmanibHbIE U
He(opManbHBIC OTHOIICHHS
B OpraHHU3aIun

Bnacte ¥ BiMSHHE B COBPEMEHHOM MEHEKMEHTE. [[nanmekTuka
(hopMabHBIX 1 HEOPMAIIBHBIX OTHOIIEHUN. THrbl 1 HOpPMBI BIaCTH
B  OpraHM3alud: BJIacTb, OCHOBAaHHAas Ha  JOJDKHOCTHBIX
MOJIHOMOYUSX (JIETUTUMHAs, MOOUIPUTENbHAs, NPUHYIUTENbHAS,
penpe3eHTaTuBHAsl, pPeCcypcHas);  BJIAacTb, OCHOBaHHAas  Ha
JTUYHOCTHBIX KayecTBax (panmoHanbpHas, JKCIIepTHas,
Xapu3MaTuyeckas). Biacth CBsi3el Kak «IIpoMexXyTOodHas» (opma.
Knwura I1. 3rockunga «[Taphromepy.

I'pynmoBas guHamuka u JugepctBo. MWuauBun B rpynme:
MICUXOJIOTMYECKOEe U COLMOJIOrHYecKoe u3Mepenus. Hayunslit Bkian
3. JlopkreiiMa B pa3BUTHE COLMAIBHON ncuxonoruu. Dddext M.
Punrensmana. Ilpupona u  (QeHOMEHBl  BHYTPUTPYMIIOBBIX
OTHONIICHWN Ha PA3IUYHBIX JTanax (OPMUPOBAHUS TPYIIIBI
(renesuc, OpoxeHne, HOPMUPOBAHUE, ACATEIBHOCTD). Dopmyna «I1P
= IIIT — (UM + UK)» u e€ mpukiagHOe 3HAYCHHUE B yNPABICHUHU
ManibiMu Tpynnamu. Kaura U. HltaitHepa «I pynimoBbie mpoueccsl 1
MPOTYKTUBHOCTBY. JInpepcTBo KaK OpraHU3alMOHHO-
yrnpasiieHueckuil henomeH. JInaepcTBo B KOMaHAax: UHTEPaKTUBHO-
cuTyaluoHHsld noaxon. «lIpasmino cemu»: or B. I'paiiutonaca 1o
Google. Monens xapu3zmatudeckoro auaepcrsa Jx. Konmkepa — P.
Kanynro. Kuuru I'. Xomena «Manudect munepa» u Jx. Jak
«MOHCTp epeMeny.

Tema 6. DTHKa u
IICUXOJIOTHS JIETIOBOTO
OOIIIEHHsI, OCHOBBI
KOH(JIMKTOJIOTHH

KitoueBble MOHATHS: «KYJIBTYPa», «MOPAIbY, «ITHKA», «ITHKET.
Konuenuuu  conuanbHO-3TUYHOTO  MAapKETHHTa,  COLMAIbHOMN
OTBETCTBEHHOCTH OM3HECa, YaCTHO-TOCYJapCTBEHHOTO MAapTHEPCTBA
Kak (yHIAMEHT JIEJOBOTO OOIeHUS (HU3UYECKUX U FOPUIAUECKUX
T, Tpu cdepbl KHU3ZHEICATSIILHOCTH JUYHOCTH
(mpodeccuonanpHasg, CEMEHHO-OBITOBAs, JOCYToOBas), IyTH W
CpeICTBa X rapMOHU3ANNUU. VIMHUIK 1€7I0BOTO YeJIOBEeKa: CYIIHOCTh
U OCHOBHBIE  JJeMEHThl  (OMOJOTHYECKHH, JCTETHYECKHUH,
THYecKMil). JlenoBasg pemyTranus OpraHU3allMK: CYIIHOCTh U
OCHOBHBIE 3JIEMEHTHI (KOPIIOPATUBHAS KYJIbTYpa, CTHIIb YIIPABIICHUS,
ABTOPUTET PYKOBOJUTENS, W3BECTHOCTh M HMHDK OPTaHU3AINHN),
cnenuduka GopMupoBaHus, Nojaepkanus u paszputus. Cucrema
«TPEYTOJIbHUKOB MEHEIKMEHTa» (OONbIIONW, CpeAHUU, Majblii) U
YpOBHE#H JIEJIOBOTO oO01IeHNS (COIMONOTUYECKUH,
MICUXOJIOTUYECKUM, JUHTBUCTHYeCcKui). KynbTypa nemoBoil peun.
OcHoBHbIE (GopMBI JIeJIoOBOrOo 0oOmmIeHus: Oecena, COBEIIaHUE,
neperoBopsl. HallnoHallbHBIE CTHIIM YCTAHOBIICHUS U MOIEPKAHUS
JIeNIOBBIX OTHOIIEHUU. TakTHKa 1 TEXHUKA AETOBOTO OOIEHUSI.

OcHoBbl ympaBieHus: KoH(IukTamMu B opranm3anuu. lloHstue
OpPraHMU3allMIOHHOTO KOH(MJIUKTa M €ro CTPYKTYpPHBIE 3JIEMEHTHI.
Knaccudukanus KOHQIUKTHBIX CUTYalUi TI0 OCHOBHBIM KPHTEPHUSIM
(mo  cyObeKTy, HWHTEHCHUBHOCTH, COJCPXKAHUIO, HUEPapXHUH).
Knaccudukanus IPUYUH KOH(JIMKTOB (0OBEKTUBHBIE,
CyOBEeKTHBHBIE, CMCIIaHHBbIC). Pa3HOBHIHOCTH  KOH(MDIWUKTOB
KenaHus («Xody»), HEOOXOIUMOCTH («IOIKEH»), BO3MOXKHOCTH
(«mory»). TakTudeckue crocoObl pasperieHus: (yperyaiupoBaHHS)
KOH(IIMKTOB: UTHOPHUPOBAHHE, yCTYTIKa, KOMITPOMHUCC,
COTPYIHUYECTBO. MeTo bl NPOPHIAKTUKN KOH(GIUKTHBIX CUTYaUH:
OLICHKA IIEHHOCTHO-OpHeHTalmoHHoro enuHcrBa (Lloe) rpymimsl,




COLIMOMETPUsl, TPDAHCAKTHBIN aHAJIM3.

Tema 7. DddhexkTuBHOCTH
YIIPaBJICHYECKOMN
NEeSITeIbHOCTH U
HAI[MOHAIILHBIC
0COOEHHOCTH MEHEKMEHTA

KiroueBnie monsatus: «3ddexr», «d3pheKkTHbIn», «3(PPEKTUBHBIN.
Tpu acmekra OpraHu3allMOHHO-YNPABICHYECKOH >(PPEKTHBHOCTH:
MIPOM3BOJICTBEHHBIN, (DMHAHCOBBIH, colMabHBIA. KomnuecTBeHHbBIE
M KayeCTBEHHBbIC IOKa3aTelIH YIpaBJIeHUYECKOW 3((HEeKTUBHOCTH
(Tpyna menemkepoB). COanaHcUpoBaHHasi CHCTEMa ITOKa3aTesei
(CCII) P. Kammana — JI. Hoprona: o0mas XapakTepHUCTHKa
noacucTeM ((puHAHCHI, BHYTpEeHHUE OU3HEC-TIPOIECCHI, 00yUeHUE 1
KapbepHBIA POCT, KIMEHTHI) U MPOIECCOB (YTOUHEHUE M TEPEBOA
BUJICHUS B CTpATeTMI0 — KOMMYHHMKAalusi W CBA3b — OwW3Hec-
IUTAHUPOBAaHUE — CTpaTeruyeckas oOpaTHas CBs3b U OOyueHwHe).
VYHuBepcanpHas cucTeMa MoKa3aTesiel JIesSTeNbHOCTH (KOHLIETIUS
X. Pamnepcana). bamibHblii Meron ouneHkH 3¢ (EKTUBHOCTH
yrpasieHus. Kaura X. @pumara u B. [lImuara « CoanancupoBaHHas
crcTeMa MoKa3aTesieil: pyKOBOJCTBO 10 BHEIPEHHUION.
MHoroo6pa3ue HaIMOHAIBHBIX MoJeNeH (CHCTEM) YIpaBICHUSI.
MeHeKMEHT KaK COLIMOKYJIbTYPHOE M KPOCC-KYJIbTYpHOE SIBJICHHUE.
«Po3bl» W «WUOB»  MEXAYHApOJHOTO  pas3felieHus Tpyaa.
OpranuzanuoHHass KyJbTypa (KOpmopaTHBHasl) COBPEMEHHOM
MYJIbTUHAIMOHAILHOM KOMITAaHUU: TEOpHs M MpakTuka. Mojenb
“oD” (I'. Xodcrene, I'.f. Xodcrene, M. MHHKOB): AHCTaHIIUS
BJIACTH, OTHOILIEHUE K HEONpeAeNEéHHOCTH, HWHAUBUAyalIu3M /
KOJIJICKTUBH3M, MY>KECTBEHHOCTh / IKEHCTBEHHOCTb, MJOJNro- /
KpaTKOCPOYHAask OPUEHTAIUS; CHUCXOAUTENBHOCTh / CAEPKAaHHOCTb.
Mogens “7D” (®. TpomneHaapc): yHUBEpCAIU3M / TAPTUKYIAPHU3M,
WHIMBHUIYATN3M / KOJUIEKTUBU3M, HEUTPAITBHOCTD / a)(heKTUBHOCT,
cnenuuIHOCTh / AUQQPy3HOCTh, TOCTHKEHUS / TMpearucaHus,
OTHOIIIEHHE KO BpPEMEHHU, OTHOIICHHE K mpupone. Tumosmorus
KopriopatuBHOM KynbTypel @. Tpommenaapca — Y. Xsmnpaena-
Tépuepa: «Mukybatop», «YmpaBiusemas pakera», «Cembsay,
«Diidenena GamrHs.




6. CTpykTypa IUCHMILUIMHBI 110 TeMaM € YKa3aHHEM OTBeeHHOI0 HA HUX KOJIHYeCcTBa
aKaJeMH4YeCKNX YaCOB M BUJ0B y4eOHbIX 3aHATHI

HanMeHOBAHME TeM KonrakTHas padora, yac. Camocrost
No 3ausTus TeabHass | Bceero,
(pasnesios) JIEKIIHOHHOTO CemuHapbI padora, Jac.
AUCHUTLTHHBI THna uac.
1. | MeHemKMEHT: IUAJIOT C 1 - 18 19
HUCTOPUEN U COBPEMEHHOCTD
2. | TeopeTuko-MeTOA0IOTUYECKHE 1 - 20 21
OCHOBBI U CpeJla MEHEIPKMEHTA
3. | OcHoBHBIC (YHKIIUU U 2 1 18 21

WHCTPYMEHTapui
MEHEKMEHTA: IIJIAaHUPOBaHUE
1 pa3paboTKa ¥ MPUHATHE
YIIPaBICHYECKUX PELICHUN

4. | OcHOBHBIC PYHKIIUU U 2 1 18 21
MHCTPYMEHTapUu
MEHEPKMEHTA: MOTHUBALINA,
pEryJaupoBaHue U KOHTPOIb
5. | ®opmanbHBIEC U 2 1 17 20
He(dopMabHbIe OTHOIICHHUS B
OpraHu3aluu

6. | OTHKa U ICUXOJIOTHUA IE€I0OBOI0 2 1 18 21
OOIIIEHHs, OCHOBBI
KOH(JIMKTOJIOTHH
7. | OpdexTuBHOCTD 2 - 19 21
YIIPaBJICHYECKOU
NEeSATEIbHOCTH U
HaIMOHAJILHBIE OCOOEHHOCTH
MEHEKMEHTa

UTOI'O: 12 4 128 144

7. IlepeyeHb y4eOHO-METOAUMYECKOT0 00eceYeH sl 1JIs CAMOCTOSTeIbHOM PadoThl
o0yuyaruuxcst Mo JUCHHUIJINHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacThIO0 y4ueOHOTO IMpoliecca U UMEET CBOEH Leblo: TITyOOKOoe YCBOCHHE MaTepuasna
JAUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPaTypoil, PEKOMEHJOBAHHOW MpernojaBaTeieM, YMEHUE HaWTH HYXHBIA Marepuan |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TOCTOSHHOMY COBEpPLICHCTBOBAHMIO CBOMX 3HAHHUM, K
LEJIEYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

Kontponbs camoctosiTensHON pabOThI, SBISETCS BaXXHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIOAABATCICM BO BPCMs 3aHATUHI JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00ecIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCHHUTIINHBI.

BOIIpOCbI AJId CAMOCTOATEIBHOI0O U3YyYCHU A

1. TloreHmman ©“  OCOOCHHOCTM  TpPUMEHEHUS  (UHAHCOBO-DKOHOMUYECKUX,
aJIMUHUCTPATUBHO-TIPABOBBIX U COLIMAIBHO-TICUXOJIOTUYECKUX METOAOB B YIIPABICHUU.
2. TumoBble oOpraHU3alMOHHO-YIIPABJICHYECKUE CTPYKTYPBI: CPaBHUTEIbHBIA aHAU3
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(mpeumMymecTBa U OTPAHUYCHUSA).

3. OcoGeHHOCTH pa3pabOTKU W MPHUHATHS YIPABICHUYECKUX PEIIEHUH B COBPEMEHHBIX
YCIIOBUSIX.

4. KouTpoiss 1 perynupoBaHue Kak (QyHKIIMA MECHE)KMEHTA.

KoHTpommuHr Kak «reHepaiu3yronas GyHKIUs yIIpaBIeHHUs.
Brnactb cBsizelt Kak «IpoMexxyTOUHas» Gopma.

JIuaepcTBO Kak OpraHu3alliOHHO-YIIPABICHUYCCKUH (heHOMEH.
JlunepcTBO B KOMaHIaX: HHTEPAKTHBHO-CUTYalIMOHHBIA TOIXOI.

9. JlemoBasg pemyTainus ~ OpraHu3allldy: CYIIHOCTb M OCHOBHBIE  DJIEMEHTHI
(KopropaTuBHas KyJIbTypa, CTHIIb YIPABICHUS, aBTOPUTET PYKOBOJUTENSI, H3BECTHOCTDh U UMUK
opraHu3aIym), crenuduka GopMupoBaHus, TOAIECPKAHUSI U Pa3BUTHSA.

10. Kynbrypa nenoBoii peun.

11. OcHoBHbIE (HOPMBI AEIOBOTO OOIIECHHS: Oecena, CoOBEIaHuE, TIEPETOBOPHI.

12. HamuoHanbHbIE CTHIIM YCTAaHOBJICHUS M MOJICPIKAHUS 1€TOBBIX OTHOLICHUH.

13. TakTuka 1 TEXHUKA IEJI0BOT0 OOIIECHUS.

14. Metoapl  NpOQUIAKTUKM  KOH(PIUKTHBIX  CHUTyallMil: OIlEHKa I[I€HHOCTHO-
opueHTalonHoro enuHcTBa (Lloe) rpymnmel, conromMeTpus, TpPaHCAKTHBIN aHAU3.

15. BamibHbli MeTOA OLICHKH 3 (EKTUBHOCTH YIPABICHUS.

16. MHoroob6pa3ue HaIMOHAIBHBIX MOJIETICH (CHCTEM) yIIpaBICHUSI.

17. MeHeIKMEHT KaK COLUOKYJIBTYPHOE U KPOCC-KYJIbTYPHOE SIBJICHHE.

18. Tunonorusa kopnopatuBHoM KyJabTypsl @. Tpomnenaapca — Y. Xamnaena-TépHepa:
«Mukyb6aropy, «Ympasnsemas pakeray, «CeMbs», «Jli¢eneBa Oans».

O =N

IIpumepHbIe TeMbl pedepaToB (10KIaT0B)

1. Bnactp Kak BaXXHEUIIHNI aTpUOYT OpraHU3allyy.

2. AxTtyanbHbIe TPOOJIEMBI BIACTHBIX OTHOIIIEHUH B COBpeMeHHO# Poccum.

3. BO3MOXHOCTH CHCTEMHOIO aHajK3a M0 CHATHIO MPOTHBOPEUYHH B pa3IHUHBIX chepax
OOLIECTBEHHOMN KHU3HU.

4. Ananu3 BHYTpEHHEH Cpe/ibl OpraHu3aluu Kak OCHOBA OM3HEC-TUIaHUPOBAHUS

5. Craguu pa3BUTHS MallbIX Tpymi: (opMUpOBaHHE — OpOKEHHE — HOPMUPOBAHUE —
JESTEIIHOCTD.

6. VuauBumyanbHBIA CTWIb YNPABICHUS: CyOBEKTHBIM, OOBEKTHBIH W TPEIMETHO-
IPOLEAYPHBIN OIXOBI.

7. HVMumx 1emoBoro 4ernoBeka: o0mas XapakTepUCTHKA.

8. CBerckue W pEIMTHO3HbIE 3THYECKHE HOpMBL. IIpodeccronanmbHas pemyTarus
MEHEIKEPOB.

9. Ponp pykoBoauTENsl B CO3JaHUM HOPMAJIBHOIO COLMAJIBHO-IICUXOJIOIMYECKOTO
KJIUMaTa B KOJIJICKTUBE.

10. ®OyHKIMKM MEHEIKMEHTA Ha Pa3TUYHbBIX YPOBHSX YIPABICHUS U MX OCOOCHHOCTH.

11. B3auMocBs3b QyHKIMI yIIpaBIeHUs OpraHu3aueii. Y IpaBIeHUSCKUH [TIKIT

12. 3anaun meHemxepa 1o 3¢h(HEeKTHBHOMY ONEpaTUBHOMY YIPABJICHUIO OpTaHU3aAIHEH.

13. 3amaun menemxepa 1mo 3 (HEeKTUBHOMY CTPATETHIECKOMY Pa3BUTHIO OPTaHHU3AIUH.

14. Pectpykrypusanus u 3QpPeKTUBHOCTb OpraHU3aIUH.

15. Moaenb 3 ¢eKTUBHOM OpraHu3aIuy.

8. IlepeyeHb BONPOCOB M THUIOBBIE 321aHMS JJIs1 MOATOTOBKH K MPOMEKYTOYHOIM
arrecTanuu

8.1. IlepeyeHb BONPOCOB I MOATOTOBKH K 3a4eTy C OLlEHKOI

1. 'eHe3uc 1 OCHOBHBIE 3TaIlbl Pa3BUTHS MEHEI)KMEHTa B XX BEKE.
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. [lIxosia Hay4HOTO YIIpaBIEHUS: UCTOPHS U COBPEMEHHOCTb.
. lllxona agMUHUCTPATUBHOTO YIIPABICHUS: UCTOPUSI U COBPEMEHHOCTb.
. Konnenius 6ropokpatnyeckoil opraHu3aiuu: UCTOPUS 1 COBPEMEHHOCTb.
. [llkosia 4enoBeYECKUX OTHOLIEHUH U MOBEIEHYECKUX HAYK: UCTOPUSI U COBPEMEHHOCTbD.
. CHUCTEMHBIN NOIXO0/I B YIPABJIECHUH: CYIIHOCTh, IPEICTABUTEIN U OCHOBHBIE UJIEH.
. CUTyallMOHHBIN OJIXO/1 B YIIPaBJICHUU: CYIIIHOCTh, IPEACTABUTEIN U OCHOBHBIC UJICH.
. MapKeTHHIOBBII MOAXO/ B YIIPABIECHUN: CYIIIHOCTb, IPEICTABUTENIN U OCHOBHBIE UJIEH.
9. Ctparernyeckuii MoAXo A B yIpaBiICHUU: CYIIHOCTh, IPEJICTABUTENIA U OCHOBHBIC UJICH.
10. LleneBoii MOaX0/1 B yIPaBICHUH: CYIIHOCTb, IPEACTABUTENIN U KOHIIENTYyJIbHBIE HJICH.
11. YnpaBneH4yeckuii HoJX0/1, OCHOBaHHBIH Ha cOaTaHCUPOBAHHOW CHCTEME ITOKa3aTeseH.
12. Konuenuust ynpaBieHHs 3HAHUSIMH: CYIIIHOCTh ¥ MIPUKIIATHOE 3HAYEHHUE.
13. Konnenuus «o0y4aromieiicss opraHu3aiim»: CyIIHOCTb U MPHUKJIAJHOE 3HAUCHHE.
14. OpranuzanMOHHAas KyJbTypa: CYIIHOCTb, CTPYKTYpPHBIE AJIEMEHTBHI U IPUKIIATHOE
3HA4YCHHUE.
15. KiInMeHTOOpUEeHTUPOBAHHBIN TIOIXOJ B YHPABICHUH (CEPBUCHBIH MEHEHKMEHT):
CYIIHOCTb, IPEACTABUTENH U KOHIIENTYaJbHbIE UIEH
16. OnepanyoHHBIA TOAXOJ B yIpaBiICHUU (IIPOW3BOJCTBEHHBIH M OIEPAIIMOHHBIN
MEHE/[PKMEHT): CYIIHOCTb, TPEICTABUTEIN U OCHOBHBIE UJICH.
17. JloructTuyeckuii NOAX0A B YIIPABJICHUU: CYIIIHOCTh, PEJICTABUTEIN U OCHOBHBIE HJICH.
18. YmpaBieHue KaueCTBOM: CYyIIHOCTb, IPEACTABUTEIN U OCHOBHBIC HJICH.
19. PeMH>XMHUPUHTOBBIN MOJXO/ B YIIPABJICHUU: CYIIIHOCTh, IPEACTABUTEIN U OCHOBHBIE

01O\ W B~ WD

UJEH.

20. KpeaTuBHBII TOAXO/] B YIIPABICHUU: CYITHOCTD, TPEICTABUTEIN U OCHOBHBIE UJICH.

21. IlapTUcUNIaTUBHBIN MOAXO/A B YIPABJICHUH: CYIIHOCTb, MPEJCTABUTEIN U OCHOBHBIE
UJeH.

22. KOoHTpOUIMHTOBBIN MOAXO0/A B YIPaBJICHUU: CYIIHOCTb, MPEICTABUTEIN U OCHOBHBIE
UJeH.

23. Kuura Anpu @aiions «OO01ee ¥ MPOMBIIUIEHHOE YIpPaBICHUE» U €€ MPaKTHUECKOe
3HaYECHHE.

24. Kuaura 'enpun Munnoepra «CTpykTypa B KyJake» U €€ IpakTHIecKoe 3HaUCHHE.

25. Kaura Ab6paxama Macioy « MoTuBanust ¥ INYHOCTH» U €€ MPAKTUIECKOE 3HaUCHHE.

26. Kunura Ilutepa /[Ipykepa «OHUMKIIONENNS MEHEIKMEHTa» M €€ IPAKTUYECKOE
3HaYECHHE.

27. Knura Axno Moputel «SONY. Caenano B SlnoHun» 1 €€ NpakTUUECKOE 3HAUECHHUE.

28. Kaura A.A. bormanoBa «Tekronorust (BceoOmiast opranu3anonHas Hayka)» U e€
3HaueHue A GOPMUPOBAHUS U PA3BUTHUS MEHEIKMEHTa B Poccuu.

29. Kuura A.U. Ilpuroxuna «Jlezopranuzanus: OpUYUHBI, BUJbI, TPEOIOJICHUE» U €€
3HAUEHUE NIl COBPEMEHHBIX MEHEIKEPOB.

30. OCHOBHBIE TEH/ICHIIMHU U MIEPCIIEKTHUBBI pa3BUTHS MeHeIkMeHTa B X X1 Beke.

8.2. TunoBkIe 3aJaHUA IJI9 OHEHKH 3HAHMI

1. OcHoBHBIMHU (hakTOpaMHu (CHUJIaMU) BHYTPEHHEH Cpe/lbl OPTaHU3aIUN SBIISTFOTCS
1) mocTaBIIUKYU, MOCPEAHUKH, KIMEHTBI, KOHKYPEHTHI U Jp.;

2) MeHeKephl, IepCoHall, OpraHU3alOHHAs KyJIbTypa U Jp.;

3) rocynapctBo, peiHok, CMU, 1iepkoBs 1 11p.;

4) moau, puHAHCH, THOOPMAITMOHHO-TEXHOJIOTHYECKUE U MAaTEPHAIbHBIC PECYPCHI.

2. OCHOBHBIMU KOHLIECHIMSIMUA Pa3BUTHS OPTaHU3AIUH SBIISIOTCS:

a) MPOM3BOICTBEHHAs, PUHAHCOBAs, COITHATbHAS;

0) aBTOpUTapHAas, IEMOKpaTHUYECKasl, THOepatbHas;

B) 9KOHOMHYECKas, IeMOrpadudecKasi, MOpaIbHO-TICHXOJIOTHIecKasi;
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I') CTpaTeruyeckasi, TaKTU4YecKas, orepaTuBHasl.

3. SWOT-ananu3 npeamnoyiaraet uccie10BaHue, COOTBETCTBEHHO:
1) cuIbHBIX U cIa0BIX CTOPOH, BOZMOXKHOCTEH U yTPo3;
2) CHJIBHBIX M CJIA0BIX CTOPOH, YTPO3 U BO3MOKHOCTEH;
3) cnabbIX U CUIIBHBIX CTOPOH, YIPO3 U BO3MOXKHOCTEH;
4) cnabbIX U CUIIBHBIX CTOPOH, BOBMOXXHOCTEH B YIpO3.

8.3. TunoBoe 3agaHue 1Ji1 OUEHKU YMEHUI

B xnure «IlomynsipHblii MEHEPKMEHT» €€ aBTOp YTBEpPXkJaeT, 4TO OJHAa U3 IJIaBHBIX
po0JIeM pOCCUSH 3aKIII0YaeTCsl HE TOJIBKO «B TOM, YTO OHHM OeZHbI B Oorareifmeil crpane Mupa.
MHoOrHe U3 HUX HE CYMTAIOT cebs OeHAKaMu. Beslb pAgoM €CTh Te, KOTOPBIE KHUBYT EIIE XyKe» .

B uem Bol coenacnui ¢ ykazanuvim «OUazHo30M», a 6 uem nem?

Kax ¢pakm coyuanvnozo paccnoenusn u Kpaitne Hu3Kux 00X0006 3HAYUMENbHOU YaACmu
POCCUAH CKA3bl6AEMCA HA OMHOWIEHUU MEHEOIHCEPOB BbICULE20, CPEOHE20 U HU3ULEZ0 YPOGHEN
K céoum noouunennvim? Ilpuseoume 2-3 npumepa.

8.4. Tunosoe 3ananmne 1J1s1 OEHKH HABLIKOB

B 0630pe, npoBenennom Renaissance Worldwide u sxypraniom CFO Magazine cpeau 200
KPYIMHEHUIINX 3aMmaHbIX KOMIIAHWH, y1aJ0Ch BBISBUTH CICAYIOIINE HEAOCTATKU TPATUIIMOHHBIX
CUCTEM OLEHKH J(O(PEKTUBHOCTH JEATENbHOCTH KOMIIAHUW: BHJIEHHE M CTpaTerus He
o0ecreunBarOT PyKOBOJCTBA K nelicTBuio. Menee 40% MeHeKepoB cpeaHero 3BeHa u 5%
COTPYJHUKOB OoJiee HHM3KOTO YpPOBHS UYETKO MOHMMAIOT BUJEHHE U JEHCTBYIOT Ha OCHOBE
CTpaTeruw, a 3a/1a4u, JOCTHKEHUSI U MHUIIMATUBBI COTPYTHUKOB HE CBSI3aHBI CO cTparerueit. Kak
MIPaBUJIO, OHU YCTAHABIIMBAIOTCS B COOTBETCTBUU C FOJIOBBIM (PMHAHCOBBIM ITaHOM. Toibko 50%
BBICIIUX pyKoBoauTenel, 20% meHemxkepoB cpenHero ypoBHs U 10% cOTpyAHHMKOB HHU3IIETO
YPOBHS OCYIIECTBIISIIOT CBOM JIEUCTBUS U MCTIONB3YIOT CUCTEMBI TIOOIIPEHUS, OpPUEHTUPOBAHHBIE
HA WCIIOJTHCHUE CTPATETHH.

Kakum o6pazom cnedyem uzmenumsy cucmemy CHUMYTUPOGAHUA COMPYOHUKOB
npeonpuamusn, umoodbl OHA Oblld OPUEHMUPOBAHA HA Peanu3auuio  CMpameuu
npeonpuamua? Kaxkue nokazamenu npemupo8anus u oOpyzue CHUMYIbL  00JIHCHbL
npucymcmeoeams 6 Mmaxoil npozpamme CHMUMYIAUPOEAHUA COMPYOHUKOE 20CMUHUYHOZ0
npeonpuamus?

9. IlepeyeHb OCHOBHOM U JONOJHUTEIHLHON Y4eOHOM JTUTEPATYPbI, HEOOXOAUMOM 15l
OCBOEHUS THCHHUILINHBI

9.1. OcHOBHas qUTEpaTypa

1. TlonyxmaeB, D. A. OCHOBBl MEHEIKMEHTa : ydeOHOe Mmocobue (Kypc JIEeKIuH,
IOpaKkTUKyM, TecThl) : [16+] / O. A. Tlonyxnaes, M. O. CemenoBa. — Mocksa ; bepnun : Jlupext-
Menua, 2021. — 406 c. : wr, Tabm. — Pexum pgocryma: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=618660

2. MenemxMeHT : yueOHMK i1 By30B / nox penakuuent 0. B. Ky3nenosa. — 2-e u3n.,
nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2026. — 595 c. — (Bricmiee obpa3oBanue).
— ISBN 978-5-534-18246-0. — Texcr : anekTponnblii // O6pa3oBarenbHas miatdopma KOpaitt
[caiiT]. — URL: https://urait.ru/bcode/583209

! Tlonyxnaes D.A. TlonynspHeiii MeHepKMeHT, niu Bech MeHekment Ha 150 crpanunnax. — M.: Kaurogen, 2006.
C. 16.
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9.2 JlomotHUTEIBHAS IUTEPATYPA

1. MeHeKMEHT : y4yeOHUK M TMPaKTHKyM Ui By30B / moj oOmied penakuumeit M. H.
[[Mankuna. — 5-e u3xd., nepepad. u non. — Mocksa : U3mparensctBo FOpaiit, 2025. — 589 c. —
(Beiciee oOpazoBanme). — ISBN  978-5-534-09158-8. — Tekct : »dieKTpOHHBINH //
O6pazoBarenpHas mwiaTdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/568543

2. IlpakTuyeckuii Kypc MEHEIKMEHTa : yueOHUK Juis By30B / mon pemakiuei 0. B.
Ky3nemnosa. — 2-e u3., nepepad. u qon. — Mocksa : M3natenscTBo FOpaiit, 2025. — 254 ¢. —
(Beiciee oOpazoBanme). — ISBN  978-5-534-17637-7. — Tekct : »dIEKTpOHHBIH //
O6pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560746

3. MeHemKMeHT : y9eOHUK IS By30B / o oOmiel pexakmueit A. JI. ['anonenko. — 2-e
u3a., nepepad. u gom. — MockBa : M3marensctBo IOpaiit, 2025. — 379 c¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-17696-4. — Texkct : anexTpoHHbIN // OOpa3zoBarenbHas
mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560008

10. Ilepeyens pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn ""UHTepHeT",
HEe00XOAUMBIX /ISl OCBOCHHUS TUCHUILUIMHBI ¥ MH(OPMANMOHHBIX T€XHOJIOTHIA,
HCMOJIb3yeMbIX NMPH OCYIECTBJIEHUHN 00pa30BaTeIbHOI0 NMpoecca no AUCHUILINHE,
BKJIIOYAS NlepeYyeHb MPOrPaMMHOIo o0ecneyeHus] U HH(POPMAIHOHHBIX CIPABOYHBIX
cucreM (IpH HEOOXOAMMOCTH)

1. http://biblioclub.ru_- 3BC «YHuBepcuterckas OuOIHOTEKa OHIIANHY

2. https://urait.ru - 9BC «ObpazoBarenbHas miardopma FOpaiT»

3. https://elibrary.ru/org_titles.asp?orgsid=14364 - Hay4Has >JEKTpOHHAs OUOIHOTEKA
(HOB) «eLIBRARY.RU»

4. https://www.consultant.ru/online/ — HWupopmannoHnHas crpaBo4Has CHCTEMa
«Kouncynprantltoc»

5. https://www.cfin.ru/ — ba3za mannbix «bubnuoreka ynpasneHus» KoprnopaTHBHBII
MEHEDKMEHT

JINeH3nonHoe NporpaMMHoOe ooecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apy0exHO€, CBOOOTHO PacIpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apy0exHO€e, CBOOOHO pacIpOCTpaHsIEeMOe);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).

11. MeToanuyeckue peKOMeHIAIUY 110 OPTraHU3AIUU U3YyYeHHU S AU CHUNINHBI

Opranu3anust 00pa3oBaTENBHOTO TpOIecca pPErVIAMEHTHPYETCsl Y4eOHBIM IIJITAHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

I[Ipu  dopmupoBaHUHM CBOEH  HWHAMBUAYATbHOHW  00Opa3oBaTEIbHON  TPACKTOPUH
00yYaloUIMICS UMEET MPABO Ha Mepe3avyeT COOTBETCTBYIOMINX AUCIHUILIMH U TPO(eCCHOHATBHBIX
MOJyJIeil, OCBOCHHBIX B TIPOIIECCE MPEAIIECTBYIOIIEr0 OOYYCHHUs, KOTOPBIA OCBOOOXKIAET
00yyYaromerocst OT HeOOXOJUMOCTH UX MMOBTOPHOTO OCBOCHHUSL.

Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHU
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VY4eOHblii mpoliecc MpH MPEnoJaBaHUU Kypca OCHOBBIBAETCSI Ha HCIOJIb30BAHUU
TPaIUIIMOHHBIX, WHHOBAIIMOHHBIX M WH(MOPMAIMOHHBIX OOPAa30BATEIBHBIX TEXHOJIOTHIA.
TpagunmonHble 00pa3oBaTeNbHbBIE TEXHOJIOTMH IPEACTABICHBbl 3aHATUAMU CEMUHAPCKOro U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa30oBaTeNIbHBIE TEXHOJOTUU HWCIOIB3YIOTCS B BHJIE
HIMPOKOTO NPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUM.
Nudopmannonnsie  00pa3oBaTeNbHbIE TEXHOJOTHUU  pPEATH3YIOTCS IMyTEM AaKTHUBU3AINU
CaMOCTOSITEIbHON pabOTHI CTY/IEHTOB B MH(OPMAIMOHHOM 00pa30BaTEILHOM Cpe/ie.

3aHATHS JTeKIIMOHHOT0 THIIA

JlekuMOHHBI Kypc mMpeArnojaraeT CHUCTEeMAaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOIPOCOB y4€OHOTO IJIaHa.

Ha niepBoii nekuuu ekTop 00s13aH MpeaynpeauTh CTYIEHTOB, IPUMEHUTENBHO K KaKOMY
6a3oBoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHIM) OyAET MPOYUTaH KypC.

JlekMoHHBIN KypC TODKEH J1aBaTh HAMOOIBIIHN 00heM HH(GOPMAITUU U 00eCTIeYnBaTh
Oonee rry0OKOe TOHMMAaHKE YUYeOHBIX BOIIPOCOB MPU 3HAYUTEILHO MEHBIIIEH 3aTpaTre BPEMEHH,
4yeM 3T0 TpedyeTcsi OOJBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepraa.
3aHATHSA CEMUHAPCKOr0 THNA

CeMuHapckue  3aHATHS  MPEACTaBISAIOT  co00M  AeTanu3anuio  JIEKIHOHHOTO
TEOPETUYECKOr0 MaTepuana, MPOBOMITCS B IENSIX 3aKpEIUICHHUS Kypca U OXBaTBhIBAIOT BCE
OCHOBHBIE pa3/IeIbl.

OcHoBHOU (hOopMOII TIPOBEACHHUS CEMHUHAPOB M MPAKTUYCCKUX 3aHITHHA SBIISICTCS
oOcyxaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTIEIBbHBIM Te€MaM, a TakKke
penieHre 3aaad U pa3bop MPUMEPOB M CUTyallMid B ayJUTOPHBIX YCIOBUAX. B o0s3aHHOCTH
IpenojaBaTesiss BXOJIAT: OKa3aHUE METOAMYECKON MOMOIIY U KOHCYJIbTHPOBAHHE CTYAECHTOB MO
COOTBETCTBYIOIIIUM TEMaM Kypca.

AKTHUBHOCTb Ha MPAKTUYECKUX 3aHITUSIX OLIEHUBAETCS MO CIEIYIOIIUM KPUTEPHSIM:

— OTBETHI Ha BOMPOCHI, MPEJIaraeéMbIe MPenoiaBaTesieM;

— ydYacTue B AUCKYCCHUSX;

— BBINIOJIHEHUE TIPOEKTHBIX ¥ MHBIX 3aJ[aHUM;

— acCHUCTUpPOBaHUE MPEIOAaBATENI0 B IPOBEICHUH 3aHATHIA.

JlokIiaael ¥ OMIIOHUPOBAaHUE JOKIAIOB MPOBEPSIOT CTENEHb BIAJICHUS TECOPETHUCCKUM
MaTepuaioM, a TakKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OrneHnBaHUE MPAKTUYECKUX 3a/IaHUH BXOJUT B HAKOIJICHHYIO OICHKY.

CamocTosiTesibHasi padoTa 00yYarOIMXCst

CaMocrosiTenpbHasi paboTa CTYJEHTOB — 3TO MPOIECC aKTUBHOTO, IEJICHANPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUH, yMEHHH 03 HemoCcpeICTBEHHOro0 Yy4acTus
MpernofaBarelnsi, XapaKTepU3yIOMIMCS TMPEAMETHON  HAmpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEbHOCTH 00y4aroIIerocs.

Lenu camocToOsATENHHON pabOTHI:

— cucTeMaTH3alus U 3aKperyIeHHe OTyYeHHBIX TEOPETHUECKUX 3HAHUH 1 MPAKTUYECKUX
YMEHUH CTYICHTOB;

— yriyOJeHue U pacliipeHre TeOPEeTUUECKUX 3HAHUM;

— (QopmupoBaHUE YMEHUN HCIIOJIb30BaTh HOPMATHUBHYIO U CIIPABOYHYIO JTOKYMEHTAIIHIO,
CHEIHUANIbHYIO JIUTEPATYPY;

— pa3BHUTHE MO3HABATEIBHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH
U OPTaHHU30BaHHOCTH;

— (QopmupoBaHHE  CAMOCTOSITENFHOCTA  MBINUICHHS, TBOPYECKON  HWHHIIMATHUBEI,
CIIOCOOHOCTEH K cCaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHIO 1 CAMOpPEaIN3alluu;

— Ppa3BHUTHE UCCIIEIOBATEIHLCKUX YMEHUN U aKaJIEMUYECKUX HABBIKOB.

CamocrosiTenbHasi paboTa MOXKET OCYUIECTBIATHCA HWHAMBUAYAIbHO WM TPYIIaMu
CTYJICHTOB B 3aBUCUMOCTH OT 1€/, 00beMa, YPOBHS CIOKHOCTH, KOHKPETHON TEMAaTHUKH.
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Texnomorus  opraHuszal  CaMOCTOSITENbHOM  pabOThl  CTYJIEHTOB  BKJIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEePHATbHO-TEXHHUYECKUX PECYpCOB 00pa30BaTEIHHOTO
YUPEKICHUS.

[lepen BvITTONIHEHWEM OOYYAOIIMMHUCS CAMOCTOSITETLHOW pabOThHI IPETOAaBaTEeh MOXKET
IIPOBOJIUTH NHCTPYKTAX IO BBIIOJTHEHUIO 3a1aHMsl. B MHCTpyKTaXk BKIIOYAETCH:

— LEJIb U COJIEPKAHME 3aIaHUS;

— CPOKH BBINOJHEHUS;

— OPHEHTUPOBOYHBIA 00BEM PabOTHI,

— OCHOBHBIE TPeOOBaHHUS K pe3ysbTaTaM pabOThl U KPUTEPUH OLICHKU;

— BO3MOXKHBIC TUITMYHBIC OMIMOKH MPH BBHITOJIHEHUH.

WHucTpyKkTax NMpoBOIUTCS MpenojaBaTesieM 3a cueT 00beMa BPEeMEHH, OTBEIEHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTpoab pe3ynpTaToOB CaMOCTOATEIbHOM pabOoThl CTYJEHTOB MOXET MPOXOIUTh B
MUCHhMEHHOMW, YCTHOM WU CMeIIaHHO# (opme.

CTyneHTbl AOMKHBI MOIXOIUTh K CAMOCTOATEIbHOW paboTe Kak K HauBaKHEHUIIEeMY
CPEICTBY 3aKpEIUICHUS U Pa3BUTHsI TEOPETUUECKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTIIeNIbHBIE BONPOCHI Kypca, NPUOOpPETEHHsS] OINpEeAENECHHBIX HABBIKOB U HCIOJIb30BaHUS
npodecCuoHaIBHON TUTEpaTyphl.

[Tomemienust s caMOCTOATENBHONW PabOThl OOYYAIOIIMUXCS JOJIKHBI OBITh OCHAILIEHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJIKITIOYCHHS K ceTh «IHTepHeT» 1 obecnieueHneM
JOCTyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alnu.

[Tpu camocTosTEeTHbHON IPOPAOOTKE Kypca 00YUYAIOIIUECS TOJKHBI:

— TMpOoCMaTpUBaTh OCHOBHBIE ONpeAeIeHUS U (PaKThI;

— TIOBTOPHUTH 3aKOHCIIEKTUPOBAHHBIA HA JICKIIMOHHOM 3aHSATUM MaTepUall U JOMOJHUTH
€ro C y4eTOM PEKOMEHJOBAHHOM MO TAHHOM TEME JTUTEPaTyPhI;

— WU3YYUTh PEKOMEHIOBAaHHYIO JHUTEPATYypy, COCTAaBISATh TE3UChl, AHHOTAUUU U
KOHCIEKThI HanboJjee BaKHbIX MOMEHTOB;

— CaMOCTOSITENLHO BBIMOJHATH 3aJaHusl, aHAJIOTMYHbIE TIPEIJIaraéMbIM Ha 3aHATHUSX;

— HCIOJIB30BATh JIsl CAMOIIPOBEPKHU MaTepuabl (OH/Ia OLIEHOUYHBIX CPEJICTB;

— BBINOJHATH IOMAITHUE 33JaHus [0 YKa3aHUIO MPEerogaBaTes.

Pexomenaanum mo o0y4ennro mHBaIua0B 1 aun ¢ OB3

OcBoeHue TUCIUTIIMHBI HHBaTUAAMH U JuiiaMmu ¢ OB3 MoxeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOyYarOIIMMHCSA, TaK W B OTHENBbHBIX Tpynmax. [Ipenmomararorcs
CHelyalbHbIe YCIOBUS Ui MOJTydeHus oO0pa3zoBaHus HHBaIWaamMu u auiamu ¢ OB3.

[Ipodeccopcko-nienarornyeckuii CocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOTIOTUYECKUMU
0COOCHHOCTSIMU O0y4Jaromuxcsi uHBaiIuao0B U jul ¢ OB3, uHauBUAYyanbHBIMU MPOrpaMMaMU
peabunuranuy  WHBAMUAOB (mpu  Hamuuwmu). llpu  HEOOXOAMMOCTH  OCYIIECTBISETCS
JOTIONIHUTENIbHAS TOJJEpXKKa TMPEnoJaBaHusl ThIOTOPaMH, IICUXOJIOTaMH, COLHUAJIbHBIMU
paboTHUKAMU, TIPOIICIIMMH MOATOTOBKY aCCHCTCHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUYECKUMH peKoMeHnanusasMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEAINONaracTcsi HCIOIb30BaTh COIUATBHO-aKTUBHBIC U
pedaekcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTHMH COLMOKYJIbTYPHOH peaOWINTallud C IENbIO
OKa3aHUsl MOMOIIM B YCTAHOBJIEHUU MOJHOIIEHHBIX MEXKIMYHOCTHBIX OTHOILIEHUH C JPYTUMU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOIO MCHXOJIOTUYECKOTO KJIMMAaTa B CTYIEHUECKOH TpyTIIe.
[MonbGop u paszpaboTka y4yeOHBIX MaTEpPHAJIOB TMPOMU3BOIATCS C YUYETOM IPEAOCTABICHHS
MaTepuaia B pa3IU4HbIX (popmax: ayIuanbHON, BU3YyalbHOM, C UCIOJIb30BAHUEM CIEIHAIbHbBIX
TEXHUYECKUX CPEACTB U NH(DPOPMAIIMOHHBIX CHCTEM.

Menuamarepuansl TakKe ClEAyeT MCHOJIb30BaTh M aJanTHPOBaTh C  y4ETOM
WHIAUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBau 0B 1 uI] ¢ OB3.

OcBoeHUE OUCHMIUIMHBI HMHBamuaamMu © Jumamua ¢ OB3  ocymectBisercss ¢
UCIIOJIb30BAaHUEM CPEACTB OOy4YeHHsI OOIIEro W CIEIUAIBHOTO Ha3HAYCHHUs (MIEPCOHATBLHOTO U
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KOJUIEKTUBHOI'O HCIIOJIb30BaHUA). MaTepuanbHO-TEXHUYECKOE OOecreueHue MpeaycMaTpuBaeT
npucnocoOIeHrne ayAuTOpHil K Hy>kKJaM WHBanu0B U ui ¢ OB3.
dopma TMpPOBENECHUS AaTTECTAlUM JUIsl CTYJAEHTOB-UHBaIuMgoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YUYETOM MHAUBHIyATbHBIX IICUXO(PU3NIECKIX 0COOCHHOCTEH. J{71s1 NHBaTUI0B
u yuin ¢ OB3 mpexycmarpuBaetcst nocTymHas (GopmMa MpenocTaBiICHUs 3aJaHWN OIIEHOYHBIX
CPENCTB, @ UMEHHO:
— B [IEYATHOW WJIU AJIEKTPOHHOU (hopme (IUIsl JIUIl ¢ HAPYIICHUSIMUA OMOPHO-BUTATEILHOTO
amnmnapara);
— B mTeyaTHOH (¢opmMe WIM DJIEKTpOHHOH (opMe ¢ yBETUYEHHBIM HIPUPTOM U
KOHTPACTHOCTBIO ([UIsI JIUI] C HAPYLICHUSIMU CITyXa, pe4H, 3pEHus);
— METOJIOM YTEHHSI aCCUCTEHTOM 3aJIaHus BCIYX (IJIs JIHUI] C HAPYLICHUSIMH 3pEHUs).
CrynentaM ¢ MHBaIuAHOCTHIO M JinnaMm ¢ OB3 yBenuuuBaercs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BOMPOCHIL. [[71sl TaKMX CTYZEHTOB MpeaycMaTpruBaeTcs JocTynHas popma
MPE0CTaBIICHUS OTBETOB Ha 3a/1aHUs], 4 UMEHHO:
— THUCBMEHHO Ha Oymare uiu HabOpoM OTBETOB Ha KOMITbIOTEpE (ISl JTUI] C HAPYIICHUSIMH
ciIyxa, peun);
— BbBIOOPOM OTBETa U3 BO3MOXHBIX BapUAHTOB C MCIIOJIB30BAHUEM YCIYyT acCUCTEHTa (Ui
JUI C HApYUIEHUSIMUA OMTOPHO-/IBUTATENILHOTO aIlapara);
— YCTHO (U151 JIULI C HAPYIICHUSIMU 3PEHUS, OTIOPHO-IBUTATEIBLHOTO anmnapara).
[Ipu HEoOxommMocTH JUIsi O0ydYaroImMXcs ¢ WHBAIMIHOCTRIO U jull ¢ OB3 mpouemypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanne MaTepuaJIbHO-TEXHMYECKOI 0a3bl, HEO0OXO0AMMOM /Il OCYLIECTBJICHUSA
0o0pa3oBaTeIbLHOIO NpoIecca Mo TUCHUILINHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS yYEOHBIX 3aHATHH,
IOPEIYyCMOTPEHHBIX  HacTosied  paboyeil  mporpaMMol  OUCHMIUIMHBI,  OCHAI[CHHAs
000pyI0BaHHUEM U TEXHHUYECKUMHU CPEJCTBAMHU 00YUYECHHUsI, B COCTaB KOTOPBIX BXOST: KOMIUIEKTHI
CHeLMATU3UPOBAHHON yueOHOI Mebenu, JoCKa KiIacCHasi, MyJIbTUMEIUHHBIA TPOEKTOP, SKPaH,
KOMIIBIOTEP C YCTAHOBJIEHHBIM JIMIICH3MOHHBIM IPOTPAMMHBIM 00€CIIeUeHUEM, C BBIXO/IOM B CETh
«MHTEpHET» U TOCTYIIOM B JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy.

IToMemieHne Js1 CaAMOCTOSITEJILHOM PadoOTHI  00y4YaWIUMXCA — AayJAUTOPHS,
OCHAIleHHAasl  cJelylmuM  o0opyaoBaHMeM W TEeXHHMYECKHMH  CPeJACTBAMU:
CIeNMaM3UpOBaHHass MeOenb Ui TpernojaBarelis W 00ydJaromuxcs, JoCKa ydeOHas,
MYJIbTUMEIUHHBIA TPOEKTOP, SKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHAIbHBIE
KOMIIBIOTEPBl i1 paboThl OOydYalOIIMXCSl C YCTAHOBJICHHBIM JIMIIEH3MOHHBIM IMPOTPaMMHbBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO MH(POPMALMOHHO-
00pa3zoBaTeNbHYIO Cpey.
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