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K OCHOBHOU NpogheccuonanbHol 06pazoeamenbHoll npocpamme

no nanpasnenuro noocomosxu 38.03.01 xonomuka, HanpasieHHocms (npoduiv)
«DKOHOMUKA U PUHAHCHL OP2AHUZAYUUY

PabGouast mporpamma aucuumianHel «KoH(IMKTOMOTHS» BXOAWT B COCTaB OCHOBHOU
npodeccuoHaIbHONM 00pa3oBaTEeIbHON MPOTrpaMMBbl BBICIIETO 0Opa3oBaHMS 10 HAIPABICHUIO
noarotoBku 38.03.01 DkxoHOMHKa, HampaBleHHOCTh (Mpoduiib) «IKOHOMUKA WU (DUHAHCHI
OpraHu3alm» U MpegHazHaueHa g 00yJaromuxcst OYHOM U OYHO-3209HOM PopM 00yueHHs.

© MHCTUTYT MEXIYHAPOJHBIX SKOHOMUYECKUX CBs3eit, 2023.
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1. Ieab U 3a7a4u AU CHUITIMHBI

Hean o0yuenusi mo aucuuninHe «KoHdaukTosorus» - oBiajeHre 00yUYaIOIMIUMHUCS
HEOOXOMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O NMPHUPOJE KOH(DIMKTA,
OCOOCHHOCTSIX €ro MPOTEKaHUs B OOIIECTBE, a TaKKE€ B BBIPAOOTKE MPHUKJIAJHBIX HABBIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, POTHO3UPOBATh, PEIOTBPAILATh KOH(IUKTHI, YIPABIATH
VMU, BECTU [IEPETOBOPBHI.

3anaum u3ydeHu s TUCHUNIMHBIL

— (dopMUpOBaHHE MOJIOKUTEITLHON MOTUBAIIMH K JAEATEIBHOCTHU O MPEIYNPEKICHUIO U
KOHCTPYKTHBHOMY Pa3pelieHnI0 KOH(IIUKTOB;

— OBJIQJICHUE 3HAHUSIMU U TEPBUYHBIMU HAaBBIKAMHU TCUXHYECKOM CcamMOperyssiud B
NPEeIKOHMINKTHBIX M KOH(PIUKTHBIX CUTYaLIUAX;

— BbIpa0OTKa yMEHHUS ONPENENATh YCIOBHS, CHOCOOBI M TPUEMBI MperyHperxaCHUS
MEXITMIHOCTHBIX KOH(IUKTOB;

— (opmupoBanue MEePBUYHBIX HaBBbIKOB KOHCTPYKTHBHOT'O paspelieHus
MEXJIMYHOCTHBIX KOH(IMKTOB Pa3INyuHbIX BUIOB;

— paccMoTpeHHe 00JacTH MPAKTUYECKOrO MPUMEHEHUs! KOH(PIUKTOIOIMYECKUX 3HAHUM
B IPO)eCCHOHATIBHOM U APYTUX chepax AesiTeTbHOCTH.

2. MecTo AUCHHMILVINHBI B CTPYKTYpPe OCHOBHOI NPo(deccuoHaILHO
00pa3oBaTeILHOM MPOrpaMMbl BbICILIET0 00pa30BaHUS

Huciunmmaa «KouduukTomorusy sBiaseTcss GpaxyIbTaTUBHON TUCIUTIIMHOW y4eOHOTO
IlaHa 1o HampasieHuo noArotoBku 38.03.01 DkoHoMHKa, HampaBIeHHOCTH (TMPoduiIb)
«IKOHOMHMKA U (PUHAHCHI OpPTaHU3ALUN.

3. O0BbeM JUCHUIIIMHEI B 3aYeTHBIX ¢IHHHUIIAX M aKaJeMHYeCKHX Yacax ¢
YKa3aHHEM KOJIM4YeCTBA aKaJleMHUYeCKNX YACOB, BbIIeJICHHBIX HA KOHTAKTHYI padoTy
00y4arouuXxcsd ¢ npemnogaBaresieM (1o BUAaM Y4eOHbIX 3aHATHI) U HA CAMOCTOSAITEJILHYIO
padoTty o0y4aromuxcs

OO6mmas Tpya0€MKOCTh JUCITUTUTHHBI COCTABIISAET 3 3a4€THBIC eAMHUIIBI, Bcero — 108 gacos.

Bcero yacosn
Bux y4ebHoit pagorn ouHas popma OYHO-3a04HAsI
o0y4eHus dbopma 0OyueHus
KonrakTHasi paboTa ¢ npenogaBaresieM (Bcero) 28 16
B ToMm unce:
3aHgaTHs JIEKIIUOHHOIO TUIIA 14 12
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI) 14 4
CamocrosiTesibHas padora (Bcero) 80 92
dopma KOHTPOJIS 3ayeT
O0mas Tpya0éMKOCTb U CHUNIMHBI 108




4. IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsI N0 JMCHHUIJIMHE, COOTHECEHHBIX €
IVIAHNPYEMBIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTe/IbHON MPOIrpaMMbl

Koa m HaumenoBanue

Koa m HaumenoBanue

IInanupyemsle pe3yJibTaThl

KOMIIeTeHI UM (1if) HHAMKATOPA TOCTHKCHUSA
00y4yeHHs MO TUCHUILINHE
BBINIYCKHUKA KOMIIEeTEeHIIUH

Komanaunas padora u NYK 3.1 3HATh: MOHSATUE, BUJIBI, TUTIBI U (a3bl
JINJIEPCTBO Ocy1IecTBISET COLMATBEHOE pa3BuTUs KOH(IUKTA; crenuuky
YK-3 B3aUMOJICICTBUE, YUUTHIBAS NCUXUYECKOTO  (PYHKLIMOHHUPOBAHUS
Crnioco0eH ocy1IecTBIATh 0COOCHHOCTH MOBEJCHUS U YyelloBeKa B YCIOBHUSX KOH(DIUKTA;
COLIMAJIBHOE B3aUMOJCICTBUE | MHTEPECHI APYIUX JIIOJEH. 00BEKTHBHEIE, OpraHu3alOHHO-
Y peanu3oBbIBaTh CBOIO posib B | YK 3.2 YIIpaBJICHUECKHUE, COIMAIIBHO-
KOMaH/JEC PeaﬂmyeT CBOIO POJib B | ICUXOJIOTUYCCKUEC n JIMYHOCTHBIC

KOMaHTHOU pabore B | GakTOppl W TPHUYMUHBI TEHE3UCa W

COOTBETCTBUHU C ITOCTABJIEHHOU

pa3BUTHUS KOHDIMKTA.

3aJa4ei. YMerb: OCYIIECTBIATh COLMATBHOE
B3aUMO/ICHCTBUE, YYUTHIBAs
0COOEHHOCTH IOBEIECHUSI npu
KOH(IIUKTE.
Baanerb: HaBBIKAMH  OTpeEICHUS
KOH(JIMKTHON CUTYyaLu1 u
OCYIIECTBIICHUS COILIMAJIBLHOTO
B3aWMO/ICVICTBUS c Y4E€TOM
0COOEHHOCTEH IOBEIECHUSI npu
KOH(JIUKTE.




5. Conepskanue QM CHUANIAHBI

HaunmeHoBaHue
TeM Conep:xanue Tem (pa3aesioB)
(pa3zaeJioB)
Tema 1. TepmuHoNIOrMYecKuil anmapaTr HpoOJIeMbl MPAKTUUECKOW KOH(IMKTOJIOTHH.
Teopernueckue Metoabl KOH(MIMKTONOTUU. DTambl pa3BUTHA KOH(IUKTONOTHH. Pa3zButue
OCHOBBI TEOPUM O KOHQUIMKTaX, UX poau B KU3HM obOmecrBa. CoBpeMeHHas
KOH(JIMKTOJIOTHH KOH(UIMKTOJIOTUSI Kak MeraHayka (Teopust KoH(piukTa B ¢miocopun u

€CTECTBO3HAHUU, HKOHOMUYECKOW TEOpUH, ICUXOJIOTMH, MaTEeMaTHYeCKHUX
HayKax, MECTO KOH(QIMUKTOJIOTMM B Teopuu ynpasieHus). I[lonstue
KOH(pMKTa, ero cymuocTd. CTpyKTypa M MpoLecC pa3BUTUS KOH(IUKTA.
3HayeHne KOHQIMKTOJIIOTUHU JJISi CTAHOBJICHUS Y(P(PEKTUBHBIX COIHAITBHBIX H
MEXJIMYHOCTHBIX OTHOILICHHH, pa3BUTHs JUYHOCTU. [IpHuMHBI U clencTBus
HEIOOLEHKN KOH(IIMKTOIOTHUECKOT0 3HaHus. MIcTopusi CTaHOBIIEHUS HAYKHU O
KoH(puKkTax. OCHOBHBIE HMCTOYHUKHM KOH(pmukTonoruu. Mcropus pa3zButus
koHGumkTonoruu B Jlpesuem Kurae. Mcropust pa3BuTusi KOHQIUKTOIOTHH B
Hpesnee Unauu. Vcropus pasButus koHdumkTomoruu B JpeBueir ['perum.
Hctopus pa3Butus KoHduukronorun B Cpeanue Beka. CTaHOBIEHHE
KoH(umKTONIOTHH B XX B. OTeUuecTBEHHAs NMTKOJIa KOH(MIUKTOJIOTHH.

Tema 2. Konpauxr
KaK COIMaIbHBIN
dbeHomeH

Buasl  KOHQIUKTOB, KpUTEPUH HX KIACCUPHUKAIMU: 1O CyOBeKTam
KOH(UIMKTA, crenuuke #WX B3aUMOJCUCTBHS, CIOCO0aM pa3pelIeHHs
KOH(UIMKTA, BIMSHUIO HAa pa3BUTHE CHUCTEMBI, COJEpXKaHHUIO, OO0BEMY,
JUINTEIBHOCTH W JIpyruM  KputTepusm. [IpoOiema MHOKECTBEHHOCTHU
KpUTepueB  kiaccupukanuu  KOHQIUKTOB. CHCTEMHBI  MOAXOJ H
BO3MO>XHOCTh TIOCTPOEHHUSI HEMPOTUBOPEUNBON Kiiaccupukanuu. Victounuku,
OpUYMHBI,  (AaKTOphl  KOH(IJIMKTA:  ONpEJeNiCeHHe UM  COOTHOLICHHE.
Hubdepennmanuss KOHGIMKTOB OT JPYTUX TIOXOXKHUX HA HETO SIBICHHUM.
Konduuktel (aHTOMBI, J0XHBIE KOH(MIMKTHI, Oecco3HATeNIbHBIE (POPMBI
KOH(JIMKTHBIX B3aUMOJCHCTBUH.

OcHOBHBIE THMBI KOH(MIUKTOB (BHYTPHIMYHOCTHBIA, MEKIMYHOCTHBIH,
IpynnoBoi, KOH(DIUKTHI B OpraHu3alusIX U Ap.). B3auMocBsa3b pa3HbIX THIIOB
KOH(QIUKTOB. AHaroMuss  KOHQIMKTA: TpeaMer  KoH(IMKTa, 30HA
pasHoriacuii, KOHQIMKTHAS CUTYyaIus, 0opa3 KoH(uKkTa. CTEerneHb ri1yOnHbI
KoH(}uMKTa. PeanucTuieckue 1 HepeaTucTuIeckue KOH(IUKTHI.

®a3pl  pa3BuTUsA KOHGIWKTA (KOH(GPOHTAIIMOHHAS,, KOMIIPOMHCCHAsI H
KOMMYHUKaTHBHAs) ¥ MX BJIMSHAE Ha BBHIOOP TEXHOJIOTUH YIpaBICHHS
koH(umKTOM. CrocoObl BBIXOJIa W3 KOH(IMKTA (HACcCWIHE, DPa3beAUHEHUE,
NPUMHUPEHUE), WX MPEUMYIIeCTBa W HeAocTaTku. OTiauune pasperieHus
KOH(MJIMKTOB OT MX yperyiaupoBaHus. KOHCTpyKTHBHBIE U JECTPYKTHBHBIE
nociencTBUsl KOH(IUKTOB. BoeHHas, KOMIpOMHCCHAas M yHpaBieHYECKas
¢da3er koHpumkTa. KommyHukainus B KoH(uukTe. OCHOBHBIC NPH3HAKH
MH(POPMALIMOHHOTO B3aMMOJCHCTBHS CyObEeKTOB KOH(pKTa. KoHIUKT Kak
oOmiectBeHHOe  sBieHUEe. ConuanbHble MPOTUBOPEUYUS U COLHUAIbHbBIE
KOHQUUKTBL. OOBEKTUBHBIEC, OPraHU3AlMOHHO-YIPABICHYECKHE, COIMAIbHO-
MICUXOJIOTHYECKHE U JINYHOCTHBIE (DaKTOPBI M MPUYMHBI T€HE3Uca U Pa3BUTHUS
KOH(JIMKTA




Tema 3. Ctparerus
IIOBEJICHUS B
KOH(IIMKTE

Knaccudukanus KoHQIUKTHBIX TMYHOCTEH. Arpeccust B KOH(IUKTE. Y CIIOBHS
nporekanus kKoHbukTa. I[loHstne m Buasl crpaterwii. CrpaTermuecKkuit
MEHE/DKMEHT. [IATh pas3JIM4YHBIX TOJIKOBAaHUM TMOHATHA «cTparerus» I
MuHuOepra: cTpaTerusi Kak IUIaH; CTpaTerus Kak NpHEM; CTpaTerus Kak
NATTEpH; CTpaTerusi Kak IO3UIMs; CTpaTerus Kak IEepCIEKTUBA.
OKOHOMHMYECKHE CTPATETUYCCKUE AIBTEPHATUBBI: CTPATETUS POCTA; CTPATErUs
CTa0MIIN3aLUK; CTPATerus SKOHOMUH; KOMOMHUpOBaHHas crparerus. [lonsTue
CTpaTeruy SKOHOMHM: CTPaTerus JMKBHJALMM; CTpATErus «cOopa ypoxas»;
CTpaTEerusi COKpAILLEHUs; CTpAaTErus COKpalleHus: pacxonoB. IIate cTpareruit
NOBEJCHUsI B  KOH(JIMKTE: KOHKYPEHLUS, YyXOJl, MPHUCIOCOOJIEHHUE,
COTPYJIHUYECTBO, KOMIIpOMHUCC. Teopust CTpaTeEruu U 3JIEMEHTHI TEOPUU UTP
IPUMEHUTEIBHO K TEOPUU KOH(DINKTOB

Tema 4.
JlmHamMuyeckue
XapaKTePUCTUKU
KoH(pIMKTa

Ycnosust [IpOTEKaHUs KOH(JIMKTOB. IIpocTpaHCTBEHHO-BpEMEHHBIE.
ConmaneHo- ncuxonorudeckue. CorumanpHble. JluHaMuka  KOH(MIUKTA.
IlepBbiii mepuon (naTreHTHbIM). Bo3HUKHOBEHHME MPOOJIEMHON CIIOXKHOM
cutyarmuu. Oco3HaHWE YYAaCTHHKAMU OOBEKTUBHOW CJIOKHOW CHTYaIluu.
[TompITKa pa3pelINTh CIOXKHYH CUTYallMI0 HEKOH(MIMKTHBIMH CIOCOOaMHU.
Bo3nukHOBeHHE KOH(MDIUKTHOW CHUTyanuu. 2 mepuoi (OTKPBHITHIA TEPHON).
WNummnent. DcKanarmusi. bananc MPOTUBOJCUCTBUM. Ilounmanune
OecrniepCreKTUBHOCTH ~ 0opbObI.  3aBepmieHne  koHpaukta  (popmMbr  —
paspelieHue; yperyjiupoBaHue; 3aTyXaHUE; YCTpaHEHME, IepepacTaHue B
npyro koHpuukT). Tpernit mepwon (mocnexkoHGIMKTHBIN). YacTuuHoe
BOCCTAaHOBJIEHHE OTHOLICHUH. [lodHOE BOCCTAHOBJIEHME  OTHOLUEHH.
3aBepuieHre KOH(IUKTa U TOTOBHOCTh CTOPOH K €ro pazpeieHuto. Oopmbl
OKOHYaHUS  KOH(IMKTAa. 3aBeplIeHHE. YPEryJIupoBaHUE. 3aTyXaHHe.
Kanurynsauus. Paspemenue JJoMUHMpOBaHUWE WIM YCTPAaHEHUE NMPOTHUBHHUKA.
OcHOBHBIE CIIOCOOBI  ympaBieHHS CcOO0OW B KOH(DIMKTHOH CHUTyaIuu.
[TpodunakTrka KOHGIUKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JIUKTOB

OCHOBHBIE  HANpaBIICHHS  COLMAIBHO-YNPABIEHYECKOrO0  MOAXO0Ja B
NpeaynpexICHUN KOH()JIMKTOB: OIlcHKa  KadecTBa  MEHEIKMEHTA
OpraHu3ali; OpPraHU3ALlMOHHBIC W3MEHEHUs; KOpIOpaTHUBHAs KYJbTypa.
ConnanbHass OTBETCTBEHHOCTh OM3HEca W BiacTH. MHCTHTYTHI, TEXHOJIOTHH,
KpUTEPUH OIICHKH COIMAIILHON OTBETCTBEHHOCTH OusHeca. CoruanbHas
AKTHUBHOCTH U OTBETCTBEHHOCTD JIMYHOCTH.

Tema 6. Amnamus,
JMarHOCTHKA,
MPOTHO3HPOBAHUE
KOH(JIUKTOB

Qunocodust  ympasneHus KoHpaukTamu. Metox cOopa  COUMANBHOM
nHpopmanuu. Mertoauky aHanu3za KOHGIUKTA. 16-()aKTOPHBINA JTUYHOCTHBIN
onpocHuk Kerremna. JluunocTHeid ompocHuk ['.  Aiizenka. Meroguka
«ITporuosy. lllkana peakTUBHOW M JIMYHOCTHOM TPEBOKHOCTU. ONMPOCHUK A.
baca-A.Jlapku. Meroauka «Q-coptupoBkn». Tect «HeproBa aroxuna». Tect
Co6unk. MMPI. Tecr T. Jlupu. Tect «30 mocmoBum». Mertoguka A.
Accunrepa. Conumomerpusi. Tect Tomaca. Tecr «Yerelpe KBaapaTay.
CyOnexTsl KoHGuInKTa. CemMHIIaroBasi METOIMKA aHAJIN3a U OLIEHKU CUTYallH
B KoHuukTe. [IpornozupoBanue koHuuKkTa B opranuzammu. SWOT-ananus.




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B yqeﬁnmx 3aHATHI

Ounas popma o0OyueHust

KonTakTHas pabdora, 4ac.
CamocrosiTe
Ne HaumeHoBaHue TeM (pa3aesioB) 3anstust Bcero,
n/n JUCHHUTIJINHBI JeKIuoHHOro | CeMuHapbI bHas qac.
pabora, 4ac.
THIA
1. | Teoperuueckne OCHOBBI 1 1 10 12
KOH(JIMKTOJIOTHH
2. KoH}pmuKT KaKk conmanbHbIN 1 1 14 16
dheHomeH
3. Crtparerust noBeficHUsI B KOH(IJIUKTE 2 2 14 18
4. | luHaMMUYECKHE XapaKTEPUCTUKHI 2 2 14 18
KOH(JIMKTA
[Ipenynpexnenue KOHOIUKTOB 14 22
6. Ananm3, TuarsocTuka, 4 14 22
MIPOTHO3UPOBAHUE KOH(IIUKTOB
UTOI'O: 14 14 80 108
OuHo-3204Has popma o0OyueHUst
KonTakTHas paéora, yac.
CamocrosiTe
Ne HanmenoBanue TeM (pa3/iesioB) 3ansaTus ILHAS Bcero,
n/n AU CHUILINHBI JekunoHHOro | CemuHapbl yac.
padora, yac.
THOA
1. | TeopeTnueckre OCHOBBI 2 - 12 14
KOH(JIMKTOJIOTUH
2. | KoH¢pnuKT Kak conuanbHbIH 2 - 16 18
(dheHomeH
3. | Crparerus noBeacHHs B KOHQIUKTE 2 16 19
4. | IluHaMUYECKHE XapaKTEPUCTUKU 2 16 19
KOH(JIMKTA
[TpenynpexaeHne KOHOIUKTOB 1 16 19
6. Amnann3, THariocTHka, 1 16 19
MIPOTrHO3UPOBAaHUE KOH(IIUKTOB
HUTOI'O: 12 4 92 108

CaMOCTOATCIIbHO
HWHHUIIUATUBHI,

7. llepevyeHb y4eOHO-METOANYECKOT0 0O0eceYeHHs 1JIs CAMOCTOSTeIbHOM PadoThI
o0yyaromuxcs Mo JUCHUIIHHE

CamocrodrenbHas padoTa sIBISETCSI OJHUM M3 OCHOBHBIX BUI0B YU4€OHOH I€ATEIbHOCTH,
COCTaBHOM YacThIO y4eOHOI0 Mpoliecca U MMEeT CBOEH IIeNbI0: TIy0OKOe YCBOGHHE MaTepuaa
JTUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATYypO, PEKOMEHIOBAHHOM IIPENOAABATEIIEM, YMEHHME HAaWTH HYKHBIM MaTepual W

€ro HMCIIOJIb30BaTh,
IMPUBBIYKU K

LEJICYCTPEMIICHHOMY HayYHOMY TTOUCKY.

IIOCTOSITHHOMY

BOCIIUTAaHHUEC

BBEICOKOH
COBEPILIEHCTBOBAHUIO

TBOPYECKO

CBOUX

aKTUBHOCTH,
3HaHUH, K




KonTtponbs camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMMPCIIOAABATCIICM BO BPCMs 3aHATUHN JICKOUOHHOI'O U
CEMHHAPCKOI0 TUIIOB U 00ecreYrBaeT OI[EeHUBaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCHHUTIINHBI.

BOIIpOCbI AJId CAaMOCTOATEIBHOIO U3YyYCHU A

1. Teopernueckue ocHoBbl KoH(pmKTONMOTHH. Kitaccudukanus koHGaukTOB. CTpaTerus
MOBE/ICHUS B KOH(IUKTE.

2. JIlunamudeckue xapakTepucTuku kKoHdaukra. [Ipeaynpexaeane KoHQIUKTOB.

3. AHanu3, TMarHoCTUKA, MPOrHO3UPOBAHUE KOH(IUKTOB.

4. ®unocodus ymparieHus: kKoHdumkTam. Meton cOopa coumanbHOW HH(pOpMauu,
METO/IMKa aHaJIn3a KOH(IUKTA.

5. Tlporao3upoBanue koHuKTa B opranuzanuu. SWOT — ananus.

6. OpraHu3alliOHHbIE HM3MEHEHUS W OINTHUMAJbHBIE YIPABICHUECKUE PEUICHUs Kak
yCIIOBUE MPEAYNPEXKICHUS U pa3pelieHus KOH(INKTOB.

7. CouuanbHas HallpsHKEHHOCTh U OCHOBHBIE METO/BI €€ PETYIMPOBAHUS.

8. Ilcuxonoruveckast HaMPsHKEHHOCTh, €€ POJIb B KOH(IUKTE.

9. CylmHOCTh MAaHUITYJISITUBHOTO MTOBEICHUS.

10. Crpareruu pearupoBaHus 4eJIOBeKa HA BOZHUKHOBEHUE KOH(DIIUKTA.

11. Monenu pa3BuTHSI KOH(MIUKTHON CUTYyalllH.

12. CoumanbHO-TICUXOJOTUYECKHE TEXHOJIOTHH YIPABICHUS KOH(PIHUKTAMHU.

13. YnpaBneHueckoe KOHCYIbTUPOBAHUE: MOAXOABI, LIETIH, 3a1a4H.

14. TpeHUHTH B PELICHUU KOH(IUKTOB.

15. IlpakTuueckas KOHMIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIBTHPOBAHUH.

16. CrpykrypupoBaHue KOH(DIUKTAa B OpraHMU3allldd, ATalbl M METOABl HPUHSATHS
pELIECHUH.

17. Dranbsl ¥ METOABI MPUHATUS YIPABICHUECKUX pPEIICHUN: HepopMallbHbIE METObI
OPUHATHUS ~ PEIICHUH; KOJJICKTUBHBIE METOABI OOCYXACHHMS U MNPHUHITHUS  PeIlleHU;
KOJIMYECTBEHHBIE METO/IbI PUHSITHS PEILICHUN.

18. Meron [lenwdu, mpunmun [lapero, mpaBuna DiizeHxayapa.

19. OcHoBHbIE MOJIENTM TOBEJICHUS B IEPETOBOPHOM IIpOLIECCE.

20. ITpobreMa BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. dpeiina.

21. BHYTpUIMYHOCTHBIE KOH(DIUKTHI M CYUINIaTbHOE TIOBEICHHUE.

22. Knaccudukanus BHyTpUINIHOCTHBIX KOH(MIUKTOB 110 K. JIeBuny.

23. Vyenue K. Onra o npuposie BHyTpUIMYHOCTHBIX KOH(IIUKTOB.

24. VHHOBaW¥ ¥ TPAIUIMU B TOATOTOBKE KOH(IUKTOIOTOB.

25. CnocoObl pa3pelieHus Iearorudyeckux KoHpmukToB. Bceobmiee ympasieHue
KayeCTBOM.

IIpumepHbIe TeMbl pedepaToB (10KIaT0B)

PasBurtue xoHpaukTONOrMYeCcKHX Huel B punocodcekoit mpiciu Jpesrero Bocroka.
Wcropust pa3Butus koHpumkTonoruu B JIpeBreit [ 'perun.
DBONIOIUS KOHGIKTOIOTUIECKUX UACH B aHTUIHON (HUITOCO(HH.
CoBpemeHHbIe MPoOIeMbl Pa3BUTHS KOH(INKTOJIOTHH.
Ponb 1 MecT meperoBopoB B MPOILIECCE PEryINPOBaHUS KOH(IIHKTA.
6. DTanbel MEPEeroBOPHOTO IMporecca. MEKINYHOCTHBIC KOH(IMKTHI B OpraHU3AINH:
CYIIHOCTb Y MIPUYUHBI.
7. Knaccudukanus u npuuuHbl MEXTPYIIOBBIX KOHPIUKTOB.
8. PernoHanbHble KOHPIUKTH HA ITOCTCOBETCKOM ITPOCTPAHCTBE.
9. Dkonoruyeckas kaTacTpoda Kak r100aTbHBI KOH(IJIHUKT.
10. JleBuanTHOE MOBeACHHE KaK ()aKTOp KOH(MIMKTHOCTH B CEMEHHBIX OTHOIIICHUSX.
11. BO3MOXXHOCTH TECTOB B ONpeEICHIN KOH(OIUKTHOCTH JTUIHOCTH.
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12. TIpobnema kmaccudukanuu B KOHGIUKTOIOTHH.

13. OOmieHne Kak OCHOBHOM 3JIEMEHT B KOH(DIMKTHOM B3aUMOJICHCTBUHU.
14. KoH(UKTHI B CHCTEME TOCYIapCTBEHHOTO YIIPABJICHUSI.

15. TIpobrema HHCTUTYIIMOHATH3AIUHN MTOJUTHYECKUX KOH(IIUKTOB.
16. OcHOBHBIE aCTHEKThl W TEHICHIWU Pa3BEPTHIBAHUS IOJUTHYECKUX KOH(IMKTOB
NEePEXOIHOr0 MEPUOIA.
17. OcHOBHBIE TOIXOIBI K U3YUEHUIO KOH(IUKTA.
18. Crpareruu u TaKTUKH KOH(DIUKTHOTO B3aUMOJICHCTBUSI.
19. Moaenu KOHCTPYKTHBHOTO TTOBEICHUS B KOH(JIMKTE.

20. IIpodunaxkTuka U npeaynpexeHne KOH(QIUKTOB.

21. TexHWKa KOHTPOJISI ¥ YIIPABICHUS KOH(DIMKTHOU CUTYaITHEH.
22. TlpuMeHeHHe yJIOBOK MPHU KOH(PIMKTHOM B3aUMOJICHCTBUH.
23. TexHUWKA MOCPETHUYECKON IEATETLHOCTH B KOH(MDIUKTE.

24. OcobeHHoCTH OOIICHHS ¢ KOH(MIUKTHBIMU JTFOBMH.

25. XapaktepucTuka ctaauii KoHpIuKTa. JInHaMIKa MpoTeKaHus KOH(IJIUKTA.
26. Cneuun¢uka KOHQIUKTOB B 00pa30BaTEILHOM IpoIiecce.
27. AHatoMus KOH(MIWKTA: TpeaMeT KOH(IMKTa, 30HAa pasHOIIAcHil, KOHMIWKTHAsS
cuTyanus, o0pa3 KOH(IMKTA.
28. OcHOBHBIE TPU3HAKU UHHOPMAITMOHHOTO B3aUMOJICHCTBUS CYOBEKTOB KOH(PIIUKTA.
29. Tuddepennuanus KOHGIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.

30. Oco3HaHKE y4YaCTHUKAMH OOBEKTUBHOM CIIOKHOW CHUTYyaIUH.

Pacnpenesienne caMoCTOSITEJIbHOM PadOTHI

Bunpl, popMbl 1 00bEMBI CaMOCTOATENBHONW paOOTHI CTYACHTOB MPU M3YYEHUU aHHOU
JTUCITUTLIMHBI OTIPEIENSIFOTCS €€ COJIep:KaHueM U OTPaKEHBI B cleayronieit Tadnuie: 0

O0beM caMOCTOATEIbHOM
HaunmeHoBaHue .
Ne Bua camocrosiTebHOM padoThI
TeM(pa3aesnoB)
n/n MCIHILTHHBI pabornl ouHas popMa |  OYHO-3a0YHas
00yUYeHHS dbopma 0OyueHus
1. | Teopernueckue IIOATOTOBKA K ay IUTOPHBIM 10 12
OCHOBBI 3aHSTUSIM, TOJITOTOBKA
KOH(JIMKTOJIOTHH pedepatos, T0KJIA0B
2. | Kordaukr kak MOJTOTOBKA K ay AUTOPHBIM 14 16
COLMANIbHBIN ()EHOMEH | 3aHATHM, TIOJrOTOBKA
pedepaToB, TOKIJIAT0B
3. | Ctparerus noeaeHus | MOATOTOBKA K ay JUTOPHBIM 14 16
B KOH(JINKTE 3aHSTUSIM, TOJITOTOBKA
pedeparos, TOKIAI0B
4. | JlunamMuueckue IIOATOTOBKA K ay IUTOPHBIM 14 16
XapaKTePUCTUKU 3aHATUSIM, TOJITOTOBKA
KOH(JIMKTA pedepatos, T0KIAJ0B
5. | lpenynpexnenue MOJTOTOBKA K ay AUTOPHBIM 14 16
KOH(JIUKTOB 3aHSATHUSAM, TOJITOTOBKA
pedepaToB, TOKIIAI0B
6. | AHanu3, IMarHOCTHKA, | MTOATOTOBKA K ayIUTOPHBIM 14 16
POTHO3UPOBAHUE 3aHSATHUSAM, TOJITOTOBKA
KOH()JIMKTOB pedepaToB, TOKIIAI0B
nUTOoro 80 92
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8. IlepeyeHb BONPOCOB M THUIOBBIE 32aHMS JJIS1 OJATOTOBKH K MPOMEKYTOYHOII
arrecTanuu

8.1. IlepeyeHb BONPOCOB IJI1 MOATOTOBKH K 3a4eTy

1. TepMHUHONOTHYECKH anmapaT MpoOJeMbl IPAKTUYECKOH KOH(IMKTOIOTHH. MeTo bl
KOH(IMKTOJIOTUHU. DTalbl pa3BUTHS KOHPIUKTOIOTHH.

2. PazButue TeopuM O KOH(DIMKTaX, MX pPOJM B KU3HM oOmecTBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MeraHayKa.

3. 3HaueHne KOH(IMKTOJNOTHHM JUIsl CTAaHOBIEHHUS S(PPEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOIIEHUH, pa3BUTHSI TUYHOCTH.

4. TTpU4HMHBI U CIECTBUS HETOOLUEHKN KOH(DIMKTOIOTMYECKOTO 3HAHMS.

5. Uctopuss  cra”HoBiieHHss Hayku O  KOHGiuKkTax. OCHOBHBIE  MCTOYHHUKH
KOH(JIMKTOJIOTUH.

6. Cranonenue koHQuHKTONOTHH B XX B. OTeUecTBEHHAs NTKOJIa KOH(IUKTOIOTHH.

7. Bunsl KoH(MIMKTOB, KpUTEepuHu UX Kiaccuukamuu. [IpoGiemMa MHOXKECTBEHHOCTH
KpUTEPHUEB KJIaCCU(PUKAIIMHA KOH(PIHUKTOB.

8. CucreMHbIi MOAXOA M  BO3MOXHOCTH  IIOCTPOGHHUS  HENPOTHUBOPEUUBOM
KJIacCU(PUKAIIHH.

9. Hcrtounuku, npu4MHBI, (AKTOpbl KOH(IMKTA: ONpEAEICHHEe M COOTHOIICHHE.
Huddepennmanust KOHOIUKTOB OT APYTHX MMOXOKUX HA HETO SIBJICHUH.

10. Konpnukrel  (aHTOMBL, JIOXKHBIE  KOHQIMKTBI, Oecco3HaTeNbHbIE  (OPMBI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

11. OcHoBHbIE THUIBI KOH(IUKTOB (BHYTPHMIMYHOCTHBIM, MEXINYHOCTHBIN, TPYIIIOBOMH,
KOH(JIMKTHI B OpraHu3anusax u ap.). B3auMocBs3b pa3HbIX TUIIOB KOHQIUKTOB.

12. AnaToMus KOH(JIMKTA: TpeAMET KOH(IIMKTA, 30HA pPa3HOIJIACHH, KOH(QIIMKTHAS
cutyarus, oopas koH¢umkTa. CTeneHb rTyOuHbI KOH(IUKTA.

13. CnocoObl BbIXOAAa W3 KOH(IMKTA (HACHIUE, DPa3beAMHEHHE, NPUMHUPEHHUE), HX
PEUMYIIECTBA U HEOCTATKH.

14. Otnuume pasperieHus: KOH(PIUKTOB OT WX yperyiupoBaHus. KOHCTpYKTHBHBIE U
NECTPYKTUBHBIE MMOCIEICTBUS KOH(IUKTOB.

15. Boennas, koMOpoMuccHasi ¥ ynpasieHueckas ¢a3bl koHpaukTa. KommyHuKkamms B
KOH(JIUKTE.

16. OcHoOBHbIE TPU3HAKH HH(POPMALIMOHHOTO B3aUMOCHCTBUS CYOBEKTOB KOH(IHMKTA.

17. KondmukT kak obmiecTBeHHOE siBieHHe. ColuanbHbIe IPOTUBOPEYHS U COIUATILHBIE
KOH(JIUKTBI.

18. OOBEKTUBHBIC, OPTaHU3AIMOHHO-YIIPABICHUYECKUE, COIMAIBHO-TICUXOJIOTHYECKUE U
JUYHOCTHBIE (PaKTOPHI M IPUYUHBI T€HE3UCa U Pa3BUTHUSL KOH(IUKTA.

19. Knaccudukanusit KOHGIMKTHBIX JUYHOCTEH. Arpeccusi B KOHQIHMKTE. Y CIOBHS
NPOTEKaHUs KOH(IUKTA.

20. ITath pa3MMUHBIX TOJTKOBAHWUN MOHATHUS «CTpaterus» I'. Munnoepra.

21. TlonsATHe CTpaTerud OHKOHOMMHU: CTpaTerusi JHKBHIAIMH; cTparerus «cbopa
yposKashy; CTpaTerusi COKpaIleHUs; CTPATETusl COKPAIIEHHs pacXO0B.

22. Ilate crpareruii moBeJeHUs B KOH(IUKTE: KOHKYpPEHIH, yXO[, MPHCIIOCOOICHHUE,
COTPYJIHUYECTBO, KOMIIPOMHCC.

23. Teopwus cTpaTeruu M 3JIEMEHTHl TEOPUU UT'P MPUMEHUTEIBHO K TEOPUU KOH(MIUKTOB.

24. Ilonnmanue GecrepCreKTUBHOCTH OOPHOEI.

25. 3aBepiienue KoH(IHMKTAa (POpPMBI — paspelieHue; yperyaupoBaHHE; 3aTyXaHUE;
YCTpaHEHHE; TIepepacTaHue B IPYroil KOHQIUKT).

26. Tperuit mepuoj (mMocaeKOH(DIUKTHBIN). YacTMYHOE BOCCTAaHOBJICHHWE OTHOIICHHM.
[TonmHOE BOCCTAaHOBIEHUE OTHOLIEHUM.

27. JloMUHUpPOBaHUE WIN yCTPaHEHHUE IPOTUBHUKA.
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28. OcHOBHBIE CIIOCOOBI yIpaBiieHUsT co00# B KOH(GIUKTHON cuTyanuu. [Ipodunakrtuka
KOH(JIUKTOB.

29. OcHOBHbIE HaNpPaBIEHUS COLMAIBHO-YIPABIEHYECKOIO [10AX0/1a B IPEAYIIPEKICHUH
KOH()JIUKTOB.

30. CoumanpHasi OTBETCTBEHHOCTh OW3Heca W BIAcTU. WHCTUTYTHI, TEXHOJIOTHH,
KPUTEPUHU OLIEHKH COIMAIbHON OTBETCTBEHHOCTH OHM3HECA.

31. CouuanbHas aKTUBHOCTh M OTBETCTBEHHOCTH JINUHOCTH.

32. Meronuku aHanu3a KoH(IUKTa. 16-PpaKkTOpHBIA TMYHOCTHBIN onpocHUK KeTTena.

33. JInunocTHbIM onpocHUK I'. Aitzenka. Metoauka «IIpornos».

34. Illkama peakTUBHOM W JIMYHOCTHOM TPEBOKHOCTH. CeMuIllaroBas METOJIMKa aHaIu3a
U OLICHKH CUTYyAaIlMH B KOH(IUKTE.

35. Ilporno3upoBanue kKoHpukTa B opranuzanun. SWOT-ananu3

36. CtpykrypupoBanue KOH(MIUKTA B opranuzanuu. OpraHu3aluoHHbIC H3MEHEHUS.

37. PeumxunupuHr  Ouw3Hec-mpoieccoB.  BceoOmiee — ympaBiieHHE  Ka4eCTBOM.
benumapkuHr.

38. MeToapl MPUHATHS YIPABICHYCCKUX pEIICHU: HeOpPMaIbHBIC METOBI MPUHSITHS
pElICHUI; KOJUICKTHUBHBICE METONbI OOCYXKICHHS W NPUHATHS PENICHUN; KOJUYEeCTBEHHBIC
METO/Ibl IPUHSTHUS PELICHUI.

39. Meron Jlenbdu. Meron HomuHanmbHOW rpynmbl. [Ipunnun I[lapeto. IlpaBuma
Olizenxayapa.

40. Mopaenb ONTUMAIBLHOIO YIIPABICHUYECKOTO peteHus. Pexkomennanuu @. JlroTeHca.

8.2 TunoBple 3agaHuA IJ19 ONEHKH 3HAHUI

1. Conmobuonornveckast Teopusi KOHPIMKTA BBIBOAUT €0 IPUUNHY H3:
a) COIMAILHOTO HEPABEHCTBA JIFOJICH;

0) ecCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEYECKON TICUXHKH.

2. KoH(pauKTHI, CIOCOOCTBYIOIINE MPHHATUIO OOOCHOBAaHHBIX PEIICHUH M pPa3BUTHUIO
B3aMMO/JICUCTBUI B TOAPOCTKOBOM BO3pACTe, HA3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) IEeCTPYKTHUBHBIMU;

B) PE€aTMCTUYECKUMU;

T') aTbTPYUCTHYCCKUMU.

3. 3abmaroBpeMeHHasi IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TIOATOTOBIICHHBIC
MO3HIIMU XapaKTEPHU3YyeTCsl KaK:

a) pedekcUBHAs 3aINTA;

0) pedrekcuBHOE yIpaBJICHUE;

B) pedICKCUBHBIN MMPOTHO3.

8.3 TunoBoe 3agaHue I OLEHKHA YMEHUIl
B OGecene pykoBomuTens ¢ MOAYMHEHHBIM, TOMYCTUBIINM TEXHOJOTUUYECKYIO OIIHUOKY,
KOTOpas MpHBelia K Cepbe3HOMY MaTepuaibHOMY yiepOy (upme, pyKOBOAMUTENb NPEIbSBUII

MPETEeH3UH K MOAYMHEHHOMY M HAJIOKWJI IITpad B pazMepe MecIyHOM 3apadO0THOI MIaThl.
AHensiemesa au onucannas cumyayus Kougaukmom? Omeem odbocHylme.
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8.4 Tunosoe 3aganue I1J19 ONEHKH HABBLIKOB

Mexay nIByMsi COTPYIHUKaMU OPTaHU3allMy BO3HUK CIIOP IO TIOBOJY CPOKOB BHEIPCHUS
HOBOUW TexHojoruu. OIuH U3 HUX MOTHBUPOBAN MpeJiaraéMble CPOKH BHEIPEHUS UHTEpPEcaMu
NIPOM3BOJICTBA TMPOIYKIMH, BTOPOW CBOIO TMO3MIHI0O OOOCHOBBIBAT C TO3WIMH WHTEPECOB
nepcoHasia, KOTOPOMY MPEJACTOUT OCBaUBATh HOBYIO TEXHOJIOTHIO.

Aensemes onucamnas cumyayus Kou@aukmom? Kakoevl nepcnekmuevl pazeumiust
OaHHOU cumyayuu U MexaHu3mvl ynpasieHus ero?

9. IlepeyeHb OCHOBHOI M JONIOJTHUTEJIBHOH y4eOHOM JUTEPATYyPbl, HE00X0AMMOM
JJISl OCBOCHH S JMCIHUIITHHBI

9.1. OcHoBHas1 JuTEpaTYpa

1. Yepnona, I'. P. Kondumxkronorus : yaedHoe nmocodbue st By3oB / I'. P. UeproBa, M.

B. Cepreesa, A. A. bensieBa. — 2-e u3a., ucnp. u gon. — Mocksa : W3narensctBo FOpaiiT,
2023. — 203 c. — (Bricmiee oOpaszoBanme). — ISBN 978-5-534-08423-8. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  tiatgopma  HOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/516758

2. Jleonos, H. 1. Kondnukronorus: o0mias u NpuKIagHas : y4eOHUK U MPAKTUKYM IS
By30B / H. U. JleonoB. — 4-¢ u3a., nepepad. u gon. — Mocksa : U3garensctBo KOpaiit, 2023.
— 395 c. — (Boicmiee ob6pazoBanue). — ISBN 978-5-534-09672-9. — TekcrT : JIeKTpOHHBIH //
O6pazoBarenpHas miaThopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/516451

9.2. lonoiHUTE/IbHAS JIUTEPATypPa

1. bynroBckas, JI. JI. Kondmukronorus : ydeObHoe mocobue s By3oB / JI. JL

Bynrosckas, C. HO. bynrosckuii, T. B. [lerpenko. — 2-e u3a., nepepad. u gorn. — Mocksa :
NznarensctBo FOpaiit, 2023. — 144 ¢. — (Bricmee o6pa3oBanue). — ISBN 978-5-534-08403-
0. — Texkcr : anekrtponusli // OOpazoBarenbHas mnatgopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/514460

2. Oxpemenko, M. B. Koudmnukronmorus : yde6HOe mocobue s By3oB / M. B.
OxpemeHko. — 2-e u3f., nepepad. u gorn. — Mocksa : U3marensctBo FOpaiit, 2023. — 154 c.
— (Breicmmee oOpazoBanue). — ISBN 978-5-534-05147-6. — TekcTt : SIeKTpOHHBIA //
O6pazoBarenpHas mwiaTdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/515063

10. Ilepevyennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOM ceTn «AHTEepHETY,
HeO0XO0AUMBIX JJIfl OCBOCHH S JUCHUNIMHBI U MHPOPMAITMOHHBIX TEXHOJIOTHIA,
HCIOJIb3yeMbIX NPH OCyLIleCTBJIEHUHN 00pa30BaTeILHOI0 NpoLecca no JUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrPpaMMHOI0 o0ecrneyeHus 1 HHPOPMAUMOHHBIX CIPABOYHBIX
cucrTeM (MpH HEOOXOAMMOCTH)

http://biblioclub.ru - 3BC «YHuBepcuTerckas OMOINOTEKA OHIANHY.
https://urait.ru_- 9bC «Obpa3zoBarenbHas miardopma KOpaitmy.
http://www.encyclopedia.ru - Mup SHIHMKIONEINN.
https://elibrary.ru - HayuHas snmekTponHas 6ubnuoreka (HOb) «eLIBRARY.RU».

5. https://student2.consultant.ru - DnekTpoHHass OubnmoreuHas cucrema «KoHcymbTaHT
CTYJICHTAY.

6. https://4brain.ru/psy - Ilcuxonorus yenoBeka.

7. https://postnauka.ru - [Tcuxonmorus Ha moprane [locTHayka.

8. http://www.psychology.ru - IIcuxonorus Ha pycCKOM SI3bIK.:

b=
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https://urait.ru/bcode/516758
https://urait.ru/bcode/516451
https://urait.ru/bcode/514460
https://urait.ru/bcode/515063
http://biblioclub.ru/
https://urait.ru/
http://www.encyclopedia.ru/
https://elibrary.ru/
https://student2.consultant.ru/
https://4brain.ru/psy
https://postnauka.ru/
http://www.psychology.ru/

JINneH3nonHoe NporpaMMHoOe odecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOe, CBOOOHO pacIpOCTpaHsIeMOe);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).

11. MeToanueckue peKOMeHIAIUY 110 OPTraHU3AIUU U3YyYeHH S AU CHUTIMHBI

Opraam3anus 00pa3oBaTENBHOTO TpOIECcCa PErIaMeHTUPYETCS YYeOHBIM IUTAHOM H
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCW HWHIWBHAYyaJbHOM  0Opa30BATEIIbHOW  TPAaCKTOPUH
oOyvaromuiicss HMMeeT TpaBO HA  TIepe3adyeT  COOTBETCTBYIOUIMX  JWCHUIUIMH U
poeCCHOHATIBHBIX MOJYJICH, OCBOCHHBIX B IPOIIECCE MPEIIIECTBYIONIETO 00YUYCHHS, KOTOPBIN
0cBOOOXKIaeT 00yUaIONIerocss 0T HEOOXOIUMMOCTH UX TIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

Y4eOHBII mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBACTCS Ha MCIIOJIb30BAHUH
TPAOUIIMOHHBIX, WHHOBAIMOHHBIX H HWH()OPMAIIMOHHBIX 00pa30BATEIbHBIX TEXHOJIOTHIL.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPECTABICHBI 3aHATUAMH CEMHUHApCKOTO U
JICKIIMOHHOTO THIA. VHHOBaIMOHHBIE 00pa3oBaTEIbHBIE TEXHOJIOTMH HCIIONB3YIOTCS B BUJIEC
IIMPOKOTO TPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM TPOBEIACHUS 3aHATHI.
NudpopmanmonHble  00pa3oBaTeNbHBIC TEXHOJIOTMH  PEATH3YIOTCS IyTeM AaKTHBU3AIHU
CaMOCTOSITENIbHON PabOThI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JeKIHOHHOTO THIA

JIeKIIMOHHBI KypC TMpEanojaracT CHUCTEMAaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4E€OHOTO TIJIaHa.

Ha nepBotii nekuuu jekTop 00s13aH NpeayNpeaAnTh CTYIEHTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKaM, y4eOHBIM ITOCOOUSIM) OyIeT MPOYUTAH KypC.

JIeKIIMOHHBIN Kypc OJDKEH JaBaTh HanOOJbIIUM 00beM MH(OpMaruu U oOecreynBaTh
Oosee riry0OKOe MOHMMaHKUE YYeOHBIX BOTIPOCOB MPH 3HAYMTEIHHO MEHBIIICH 3aTpaTre BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE U3YUEHUE MaTepraa.

3aHATHA CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS  NPEACTABIAIOT  COOOW  JETAIM3ALMI0  JIGKLHOHHOTO
TEOPETUYECKOTO MaTepuaia, MPOBOAATCS B IENAX 3aKPEIUICHUS Kypca M OXBaThIBAIOT BCE
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEIEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxenue HanOosiee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTICIBHBIM T€MaM, a TaKkXke
pemieHue 3amad U pa3dop MPUMEPOB M CHTyallMd B ayJAWTOPHBIX YCIOBUSX. B 00s3aHHOCTH
IpEenoJiaBaTessl BXOIAT: OKa3aHWE METOINYECKOH MOMOIIM U KOHCYJIbTHPOBAHUE CTYJIEHTOB IO
COOTBETCTBYIOIIUM T€MaM Kypca.

AKTHUBHOCTB Ha MPAKTUYECKHUX 3aHATHIX OLEHUBAETCS 10 CICIYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BONIPOCHL, IpeJIaraeMble MpenoaBaTeiaeM;

— ydYacTHe B JUCKYCCHSIX;

—  BBIMOJHEHHE MTPOCKTHHIX U UHBIX 3a/IaHUN;

—  aCCUCTHPOBaHUE MPETOAABATEINIO B TPOBEICHUY 3aHITHH.

Jloknazipl U ONIMOHMPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENECHb BIAJCHHUS TEOPETUYECKUM
MaTepHaoM, a TaKXKe KOPPEKTHOCTh M CTPOTOCTh PACCYKICHUH.

OrneHuBaHuE PAKTHUECKUX 33JJaHUN BXOAUT B HAKOIUIEHHYIO OLICHKY.
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CamocTosiTesqibHasi padoTa 00yYarOIMXCst

CamocTtosTenpHas paboTa CTYJEHTOB — 3TO MPOIECC aKTUBHOTO, IIEJIEHATIPABICHHOTO
NpUOOpEeTEeHUs] CTYACHTOM HOBBIX 3HaHUH, yMEHHH 03 HemocpeICTBEHHOro0 Yy4acTus
MpernoaaBaTels, XapaKTepU3yIOIIMCS TMPEAMETHON  HAmpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00yYaroIIerocs.

Lenu camocTosTeNbHON PaOOTHI:

— CHUCTeMaTH3alMs U 3aKPEIJICHUE MOJYYEHHBIX TEOPETUUECKUX 3HAHMM U MPAKTHUYECKUX
YMEHUH CTYICHTOB;

— yrayOJeHue U pacliupeHne TEOPETHIECKUX 3HAHUM;

— (opmupoBaHUE yMEHHI HCIOIH30BATh HOPMATHUBHYIO W CIIPABOYHYIO JOKYMEHTAIIHIO,
CIELUATIBHYIO JTUTEPATYPY;

— pa3BUTHE MO3HABATEIbHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYJI€HTOB, OTBETCTBEHHOCTU U
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBHI,
CIIOCOOHOCTEH K cCaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHIO 1 CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHI U aKaJeMUYECKUX HAaBBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBHAYAIBHO WU TPYINIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT L€/, 00beMa, YPOBHS CIOXKHOCTH, KOHKPETHON TEMAaTHUKH.

TexHonorusi  OpraHW3allMd  CaMOCTOSITENIBHONH  pabOThI  CTYOEHTOB  BKIIIOUYAECT
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEepUaIbHO-TEXHHUUYECKUX PECYypCOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBIIOJIHEHHEM OOYYaIOMUMHKCS BHEAYJIUTOPHOM CaMOCTOATEIBHONH paboThI
MpEnoiaBaTesib MOXET MPOBOAUTh HHCTPYKTaX IO BBIMOJHEHHIO 3aJlaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COepKaHUE 3a1aHNs;

— CPOKHU BBIIIOJIHEHHUS;

— OpPUEHTHUPOBOYHBIH 00beM PadOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

WHucTpyKTax MpOBOJUTCS MpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJCHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaToOB BHEAYJIUTOPHOM CAMOCTOSITEIIBHOW PabOThI CTYACHTOB MOJKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (hopme.

CTyAeHTbl JOMKHBI MOIXOIUTh K CaMOCTOSITENbHONW paboTe Kak K HauBaKHeHIeMy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsSI TEOPETUUECCKUX 3HAHUMU, BBIPAOOTKE €IUHCTBA B3TJISIO0B Ha
OTJIeNIbHBIE BONPOCHI Kypca, NPUOOpETeHHs] OINpeAENeHHBIX HABBIKOB U HCIOJIb30BaHUS
npodecCuoHaIBHON TUTEpaTyphI.

[TomemeHust 11 caMOCTOSATENbHON pabOThl O00ydaIOIIUXCS JAOKHBI OBITH OCHAIEHbI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecrieueHneM
JOCTyTa B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alllu.

[Tpu camocTosTeHHON TPOPabOTKE Kypca 00ydaronIuecs JOKHBIL:

— TpOCMaTpUBATh OCHOBHEIC ONpEeIeHUs U (DAKTHI;
— TMOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUHA MaTepHall U JOMOIHUTh €ro

C YYETOM PEKOMEH/I0BaHHOM IO JaHHOW T€ME JINTEPATYPHI;

— HW3Y4YUTh PEKOMEHJIOBAHHYIO JIMTEPATYpPy, COCTABIATh TE€3UChI, aHHOTALIUU U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJIBHO BBIIIOJIHATH 33/1aHUsI, AaHAJIOTUYHBIE ITPEIaraéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISi CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIs.
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Pexomenganuu no o0yyennio HHBAJIUA0B U jul ¢ OB3

OcBoeHune MUCHMIUIMHBI HHBaNMUAaMu U nunamMu ¢ OB3 MoxkeTr ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYarolIMMHCA, TaK W B OTHENbHBIX Trpynmnax. [Ipenmomaratorcs
CrelMalIbHbIE YCIOBUS IS MTOJTydeHus oOpa3zoBaHus nHBanuaamu u auramu ¢ OB3.

[Tpodeccopcko-nenarornyeckuii coctaB 3HAKOMHUTCS. C TICHXOJIOTO-(PU3NOTIOTUYECKUMU
0COOCHHOCTSIMU 00ydJaromuxcss uHBaIuAoB U null ¢ OB3, uHAMBUAYyaTbHBIMU MPOTPAMMaMU
peabunuTanuu  WHBaIUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOTHUTEIbHAS TOMJCPXKKA TMPENOoJaBaHus THIOTOPAMH, TIICHUXOJIOTAMH, COLHUAIbHBIMU
pabOTHUKAMU, POLIECIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM C MeTOANYECKMMHU peKoMeHAanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeIonaraeTcsi HCIOIb30BaTh COIUAIBLHO-aKTUBHBIC W
pedIeKCUBHBIE METOIbl OOyUYeHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peadWINTAllUd C IIENBIO
OKa3aHHs TOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIe.
[Tonbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3IUYHbIX (popMax: ayauaNbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIECIHATBLHBIX
TEXHUYECKUX CPEACTB U NH(POPMALIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIOJb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOEHHOCTEH 00ydeHust nHBanuI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBanugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIETr0 W CIECIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHAIBLHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOeCTieueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJ1aM WHBaIKUI0B M Jinil ¢ OB3.

dopma TmMPOBEACHUS ATTECTAlMM Ui CTyJAEHTOB-MHBamuioB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYETOM HWHAMBUAYAIbHBIX Icuxodusmuyeckux ocobeHHocredt. Jls
uHBanuaoB U nui ¢ OB3 mpenycmarpuBaeTcst noctymHasi ¢opma MpeoCTaBICHUS 3aJaHUN
OILICHOYHBIX CPEJICTB, @ UMEHHO:

— B II€YAaTHON WM OJJNEKTPOHHOH Qopme (A JUI C HApyLIEHUSIMU OIOpPHO-
JIBUTATEIBHOTO amnmnapara);

— B TIeYaTHOM QopMe WIM OSIEKTPOHHOW (opMe ¢ YBEIMUYEHHBIM IIPUPTOM U
KOHTPACTHOCTBIO (ISl JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSIMU 3PEHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOIPOCHL. J[JIS TakuWx CTYIEHTOB MpEAyCMaTPHUBACTCS OCTYITHAsS
¢dbopMa npegocTaBiIeHUs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

— NHUCBhMEHHO Ha Oymare WM HaOOPOM OTBETOB Ha KoMmmbloTepe (s JUI[ C
HAPYIICHUSIMH CITyXa, PeUn);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHAHTOB C HCIIOJIb30BAHMEM YCIYT ACCHUCTEHTa
(1711 T ¢ HAPYILIEHUSIMU OTIOPHO-/IBUTaTENILHOTO armapara);

— YCTHO (7151 JIULI ¢ HAPYIIEHUSIMHU 3pEHUS], OOPHO-BUTATEIBLHOTO aIapara).

[Tpu HEoOXOAMMOCTH ISl OOyYarommxcsi ¢ WHBAIMAHOCTRI0 U jun ¢ OB3 mponemypa
OLICHUBAHMSI PE3yJIbTaTOB O0YUYEHUSI MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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12. Onucanue MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM JISl OCYIIeCTBJICHHS
0o0pa3oBaTeIbHOIO Npolecca Mo TUCHUILINHE

YuyeOHasi ayauTOpHMsA, TIpeJHA3HAYCHHAs [UIA TPOBEACHHUS Y4YeOHBIX 3aHATH,
NPEAYCMOTPEHHBIX  HACTOSIIIEW  paboueld  mporpaMMo  IUCHMIUIMHBI,  OCHAI[CHHAas
O60py,Z[OBaHI/ICM U TCXHHUYCCKUMHU CPCACTBaAMU O6y‘ICHI/I5I, B COCTaB KOTOPBIX BXOJAT:
KOMIUIEKTBI CIEIMaTU3UPOBAaHHON ydeOHOW MeOenu, Jocka KiaccHas, MYJbTHUMEIUHHBINA
IMPOCKTOP, 3KpaH, KOMIBIOTCP € YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTrPpaMMHBIM O6CCHC‘-I€HI/I€M,
C BbIXOJOM B ceTh «VIHTepHET» U [OCTYNIOM B 3JEKTPOHHYIO HMH(DOPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.

IToMemieHne Js1 CaAMOCTOSITEILHOH PadoOTHI 00y4YaWIUMXCA — AayJAUuTOPHS,
OCHAILleHHASl CJIeAYIOIUM 0o0opy1oBaHNEM U TeXHHYEeCKUMHU CpeACTBAMMU:
CIIeNMaIM3UpPOBaHHass MeOenb Uil TpernojaBarelis W 00ydJalomuxcs, JOCKa ydeOHas,
MYJIbTUMEIUIHBIA TPOEKTOP, SKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHAIbHBIE
KOMIIBIOTEPHl i1 paboThl OOydYalOUIUXCSl C YCTAHOBJICHHBIM JIMIIEH3MOHHBIM IMPOTPaMMHBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO HH(POPMALMOHHO-
00pa3zoBaTeNbHYIO Cpemy.
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