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Ilpunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noocomosxu 38.03.01 Sxkonomuka

HanpasieHHocmy (npoghunv) npoepammel « busnec-ananumuxa u yugposas SIKOHOMUKAY

Pabouast mporpamMmma AMCHUIUIMHBI «YTIPaBJICHUE KauyeCTBOM» BXOJUT B COCTaB OCHOBHOMN
npodecCHOHATBHON 00pa3oBaTENbHON MPOrpaMMbl BBICIIETO OOpa30BaHUS IO HAIPABJICHUIO
noarotoBku 38.03.01 DxoHomuka, HampaBiIeHHOCTh (poduib) «bu3Hec-aHAIUTHKA U TP POBast
HYKOHOMHUKAY» U TMpeJHa3HAUYCHA JJIsi 00yJalOMUXCsl OYHO-3a09HON (OPMBI O0YUICHHUS.

© MHCTUTYT MEXIYHAPOJHBIX SKOHOMUYECKUX CBs3eit, 2026.
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1. ean u 3aaa4y JTUCHUIIHHBI

esab AucHMNINHBI «YNPaBJIeHHe Ka4eCTBOM» — (DOpMUPOBaHHE TEOPETUUECKUX 3HAHUI
U pa3BUTHE MPAKTUYECKHX HABBIKOB OLEHKH 3((EKTUBHOCTH OU3HEC-TIPOIECCOB U PETIIAMEHTOB
OpraHu3aIy MO0 KPUTEPHSM, CTaHAapTaM B TpeOOBaHUSIM CHUCTEM MeHekMeHTa kadectBa (CMK)
JUIS pelIeHus 1eneit u 3ajgau Oyayieit npodeccuoHanbHOM NesITeTbHOCTH.

3agaum u3ydyeHus JMCUUILIMHBI:

— BBISIBJIEHHE CYLHOCTH NPOLIECCa YIIPABIECHUS KAaU€CTBOM M UCTOPHUHM €r0 pa3BUTHS;

— W3y4YeHHUE NMPHUHLUIIOB U OCHOBHBIX aCIIEKTOB CUCTEM MEHEKMEHTA KaueCTBa;

— OBJIQJICHWE MHCTPYMEHTaMH M METOJaMH aHaiu3a opranuzamuu nocrpoenus CMK Ha
NpEANPUATHH;

— OCBOCHME IPHUHILUIIOB KOHILIEMIUH BCEOOIIEro MEHE)KMEHTA KauecTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe OCHOBHOM npodeccMoHAJIbHOI 00pa3oBaTeIbHOM
NPorpamMmMbl BhICIIEero 00pa3oBaHus

JlucuumuinHa «YTIpaBieHHe KauyecTBOM» BXOJUT B YacTh y4eOHOro IjiaHa, (OpMHUPYyEMYIO
y4acTHUKaMH 00pa30BaTeNIbHBIX OTHOIIICHUM, TI0 HampaBieHuto moarotoBku 38.03.01 DxoHoMuKa,
HarnpasJIeHHOCTh (npoduib) «busHec-aHanuTHKA U TUPPOBA SKOHOMHUKAY.

3. O0beM JUCHHUIIMHBI B 324€THBIX ¢IUHUIAX H AKAJeMUYeCKUX YacaxX ¢ YKa3aHueM
KOJIMYeCTBA aKA/IeMHYeCKUX YaCOB, BbIIeJIeHHbIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢
npenojaasaresieM (110 BUAaM yUeOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO padoTy
o0yJarouuxcs

OO6m1ast TpyA0EMKOCTh TUCIMIUIMHBI COCTABIISIET 5 3a4€THBIX eUHMUII, Bcero — 180 yacoB.

Buj yueOHoit padoThl Bcero yacos

KonTakTHasi padora ¢ npenoaaBareJieM (Bcero) 12

B tom uucne:

3aHATHS JIEKIIMOHHOT'O THUIIA 6

3aHATHS CEMHHApPCKOrO THMa (MpakTUYECKUe 3aHATHS B (opMme

MPAKTUYECKON OJITOTOBKH) 4
Koncynpranus 2
CamocrosiTesibHas padora (Bcero) 141
KonTpoinb 27
dopma KOHTPOJIS DK3aMeH
O0mast Tpy10éMKOCTb JUCHMILIIMHBI 180




4. [lepevyeHb MJIaHNPYeMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIIUHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Koa m HaumenoBanue

Kon u HaumenoBanue

IlnanupyemMble pe3yJibTaThl

KOMIIeTeHI UM (1if) HHAMKATOPA TOCTHKECHUS
o0yuyeHus MO0 TUCUMILINHE
BBINYCKHHKA KOMIIETCHIIM U
K-3 HIIK 3.1. 3HaTh: OCHOBBI npouecca
Crnioco0eH BICTpauBaTh [Tonumaer OCOOEHHOCTH | YNpPaBJICHUS KAUECTBOM.
KOMMYHUKALIMOHHYIO npodecCHOHABLHOM YMmerb: AHAIIM3UPOBATH
CTPATETHIO U OCYIECTBIIATH KOMMYHHMKAIlMM, B T.4. Ha | 3¢(HEeKTUBHOCTH
OpraHu3alOHHOE U AHTJIMMCKOM SI3BIKE. (GYHKITMOHHPOBAHUS CUCTEM
JTOKYMEHTAIlHUOHHOE NIIK 3.2 YIpaBJICHUSI  KAa4yeCTBOM  Ha
obecniedueHre sKoHOMUYeCKor | OcyIriecTBiser NpeANPUITHH.
NEeATEIbHOCTH OpraHU3alMOHHOE Banagerb: HaBBIKOM TNPUHATHS
o0ecrieyeHHe HKOHOMHUYECKOW | OPraHU3alMOHHBIX PEIICHUH M0
JIeATEIbHOCTH. YIYUIIEHUIO KauecTBa Ha
HIIK 3.3 MPEIPUSTHH.
OcyuiecTBisieT
JIOKYMEHTAIlMOHHOE

o0ecrieueHre >KOHOMUYECKOM
ACATCIIbHOCTHU, B TOM YHCJIC Ha
WHOCTPAHHOM SI3BIKE




5. Conepsxkanue QM CHUTIINHBI

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3esion)

Tema 1. CymHocTts 1
UCTOpPHUS Pa3BUTHUSA
TEOpUU U NMPAKTUKU
yIpaBiIeHUs
KauyeCTBOM

KauectBo xak o0bekT ynpasnenus. Iletns kadectBa. CTanmapTuzanus u

kayecTBo. [lokazatenu, XapakTepu3ylollhe  KayecTBO  U3JENHS.
KonkypeHToCcriocoOHOCT, ¥ KauecTBO. MCTOKM KadecTBa. DBOIIOLHUS
MeTOI0B oOecrieyeHusi KadecTBa. «3Be3la» KadecTBa. Pa3Burtue

OpPraHM3al[MOHHBIX CXEM YympaBiieHus KkauecTBoM B 20 Beke. OmnbIT
ynpaBienusi kadectBom B Snonum, CIHIA, EBpone wu Poccun.
XPOHOJIOTHSI pa3BUTHSI OTEUECTBEHHBIX MOJIEJIEH YIIPABICHHS KAUECTBOM.

Tewma 2. Cucrema
MCHCIPKMCHTA
KauecTBa: MPUHIIHAITHI
n OpFaHI/IBaI_[I/IOHHBIe
ACIEKTHI

CylrHOCTh  CHUCTEMBI MEHEIDKMEHTa KadecTBa. CraHmapTu3anus W
ceprudukanys B ymnpaBiIeHHH KadecTBOM. CHCTeMa MEXITyHApOIHBIX
crannaptoB MCO cemerictBa 9000. Peanuzarus nponeccHOro noaxoaa B
CMK. IIpunnuns! noctpoenuss CMK Ha npennpusituu.

Tema 3. IHCTpYMEHTHI
U METOJIbl CUCTEMBI
yIpaBJIEHUs
Ka4eCTBOM

OcHOBHBIE TIOKa3zaTeld KadecTBa MpoAykuuu. CTpyKTypUpOBaHHE
bynkuun kadectBa. Kiaccudukanuss METONOB M CPEICTB yIpaBICHUS
KauecTBOM. AHanu3 nociaeAcTBui u npuunH otka3zoB (FMEA — ananus).
CraTucTruueckue MeToIbl yrpaBieHus kauectBoM. ABC — merto.

Tema 4. OcHOBHEBIE
MOJIOKEHUS
koHuenuuu TQM

OcHoBHble TONIOKEeHHUS KoHIernmuuu TQM. OO0mue u oOmecucTeMHbIC
npuHiunbl TQM. CoctaB M B3aUMOCBS3M 0O0OHIUMX (PYHKIUH TIpH
pazpabotke u BHeapenuu cucrembl TQM. Baempenne TQM Ha
POCCUMCKHX MPEIPUITHUSIX.




6. CTpykTypa JTHCHMILIMHBI 10 TEMaM € YKa3aHHEM OTBeIeHHOI0 HA HUX KOJIHYeCTBA
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ne HaumenoBanmue TeM KonTakTHasi padora, yac. CamocrosiTtean | Bcero,
n/n (pa3nesioB) 3ansaTusa Ipakr/3anaTusi B | Hasi padora, qac.
M CIUTIJINHBI JIEKIITMOHHOT 0 ¢opme npaxr/ qac.
THIA NMOAr0TOBKH
1. | CymHOCTh U HCTOpHUS 1 1 35 37

pa3BUTHS TEOPUU U
MPAKTUKU YTIPABICHUS
KAauyeCTBOM

2. | Cucrema MeHEKMEHTA 1 1 36 38
KadyccTBa: HpI/IHI_II/IHI:I nu
OpraHU3aIMOHHbBIC
ACIICKThI

3. | MUHCTpYyMEHTHI U 2 1 35 38
METO/bI CUCTEMBI
YIpaBJIEHUSI KAYECTBOM

4. | OCHOBHBIE MOJOKEHUS 2 1 35 38
koHuenuuu TQM

Koucyabramus: 2

KonTpoas 27

UTOIO: | 6 | 4 \ 141 180

7. IllepeyeHb y4eOHO-METOAMYECKOT0 00ecriedeHUs ISl CAMOCTOSITEIbHOM PadoThI
00y4YaOIIHUXCS 10 TUCHHILINHE

CaMocTosTenspHast pa60Ta ABJISICTCSA OAHUM H3 OCHOBHBIX BHUIOB y‘IeGHOﬁ ACATCIIbHOCTH,
COCTAaBHOM 4YacThl0 Y4eOHOro Ipolecca U MMEET CBOEH IeNbio: IIyOOKOe YCBOCHHME MarepHasa
JAUCHUIIJIMHBI, COBCPHIICHCTBOBAHUC W 3aKPCIIJICHUC HABLIKOB CaMOCTOSITEIILHOU pa6OTI>I C
JUTEpPATypoil, PEKOMEHJOBAHHOW IMpernojaBaTesiieM, YMEHUE HAWTU HYXHBI MaTepual Hu
CaMOCTOATCIIBHO €TI0 UCIIOJIb30BaTh, BOCIIMTAHHUC BBEICOKOH TBOp‘ICCKOfI AKTUBHOCTH, UHUIIUATHUBHI,
MPUBBIYKU K TOCTOSSHHOMY COBEPLICHCTBOBAHHMIO CBOMX 3HAHMI, K LI€JIEYCTPEMICHHOMY Hay4YHOMY
MIOUCKY.

KonTponb camocToATenbHONW paloThl, SBISIETCS BAXXHOW COCTaBIAIONICH TEKYIIEro
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIIACTCA IMPCIIOAABATCICM BO BPEMA 3aHATHHU JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00eCcIeYrBaeT OI[EeHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOHpOCbI AJIA CAMOCTOATEC/IBHOIO H3YIYCHUA

Pa3BuTHE TEXHONOrMI U MOHATHS Ka4eCTBa.
OpranuzanvoHHbIE CTPYKTYPbl U MOJIETH B YIIPaBJIEHUN KaYECTBOM.
@akTOpbl 1 MOTUBALIMY B YIIPABICHUU KAUYECTBOM.
BnusHue connanbHbIX (GakTOPOB Ha KAYECTBO MPOU3BOJMMBIX TOBAPOB U YCIIYT.

5. Cranpaptuzanusi, cepTUUKaLMs, perJamMeHTanus, OpdHIbl U TOBapHbIE 3HAKU Kak
MHCTPYMEHTBI YIIPaBJICHUS Kau€CTBOM.

6. MupoBble CTaHJapPThI Ka4yeCTBa.

7. KomIuiekcHas U omepeKarolas CTaHIapTU3alys KaKk CPEACTBO OTPAKECHUS JTOCTUKEHUN
HAYKH ¥ TEXHUKHU

8. T'ocynapcTBeHHbBIE, OTpACiIEBbIe U BHYTPU(DUPMEHHBIE CTaHAPTHI.

9. MupoBsble CTaHIapPThI Ka4eCTBa.

10. Cucrema noaiep:KKu pelieHU B yIPaBJI€HUU Ka4€CTBOM.

b S
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11. OOBbeKTUBHBIC U CYOBEKTUBHBIC TTApaMETPHI B M3YUEHUN KadyeCTBa.

12. MoTuBauuu U MaTepuaibHbIi UHTEPEC B YIPABICHUN KAYECTBOM.

13. OmneHka kadyecTBa ynpaBJICHHUS.

14. OueHka TEXHUYECKOTO YPOBHS U Ka4eCTBA MPOTYKIUH.

15. OpraHu3aioHHbIE CTPOCHUS U MOJIETU 10 YIIPABJIECHUIO Ka4eCTBOM.

16. Ilo3umuu cucTeMbl MEHEDKMEHTa KauecTBa, Ha OCHOBE OOBEIMHEHHUS IaHHBIX
MHUPOBOTO OIIbITA.

17. IlpencraBieHue KadecTBa, €ro CBS3b C JAPYTMMHU DKOHOMUYECKUMH KaTETOPUSIMHU
(3P deKkTUBHOCTBIO, TPUOBLIILHOCTHIO, TPYJOEMKOCTBIO, IIEHON U 3aTpaTaMu).

18. Mertoabl aAMUHUCTPATUBHBIE 1 SKOHOMUYECKHE B YIIPABIEHUU Ka4ECTBOM.

19. Beicuiee pyKOBOACTBO MPEANPUSITHS, €M0 3HAYUMOCTh B CUCTEME KauyeCTBa.

20. ®opMHpOBaHUE CTpaTErnMy, TAKTUKUM W IUIAHUPOBAHMSI B CUCTEME MEHEIKMEHTA
KayecTBa.

21. OpwueHTanys Ha TOTPEOUTENSI B CUCTEME MEHE/DKMEHTA KauecTBa.

22. Metoapl U LIeJIH IJ1 OLIEHKHA Ka4eCTBA MPOIYKIIUH.

23. BaxxHocTh 00y4eHHUs IEpPCOHANA B CUCTEME YIPABJICHUS Ka4Y€CTBOM.

24. MecTo METpOJIOTUU B CUCTEME MEHEKMEHTA KauyeCTBa.

25. Metozsl ¥ IpuEMBI pabOTHI B TOCTOSIHHOM YJIYYILIEHUN KauecTBa.

26. BaxxHOCTh camMO aTTeCTallUM M CAaMOOIICHKH MEpCOHAJIa OpraHu3allid B CHCTEME
KauyecTBa.

27. I'pynmnoBble MOIX0/bl K ONTUMHU3AIMNA KAYECTBA.

28. MecTo opranu3anyy 1 omiaThl TpyZa B IIPOLECCe YIyUlIEHHUs KaueCTBa.

29. Opranuzaius ynpaBJIeHHs MPOIECCaMH, KaK BOXKHEHIINNA SJIEMEHT CUCTEMbl KaueCTBA.
Hampasnenus 1o yiny4iieHuto JesTENbHOCTH PEANPUATHS M0 COBEPLIEHCTBOBAHNIO KaueCTBa.

30. IloBeIimeHne kayecTBa Kak (aKTOp Pa3BUTHS CTPAHBI.

31. Opranuzanust cucteMsl ceptudukanuu B PO u ee poiab B MEXIyHApOJHOU CHCTEME
cepTuduKaImm.

32. CTaTHCTHUYECKOE PETYIMPOBAHUE MIPOLIECCOB YIIPABICHUS Kau€CTBOM.

33. IlpunHsATHE pPEIICHUH B CUCTEME MEHEPKMEHTA Ka4eCTBa, OCHOBAHHBIX Ha (haKTax.

34. IlpuBnedeHue cyOnoIpsIIIMKOB K MPOIECCY YIIyULICHNUs Ka4eCcTBa.

35. IlpaBoBBIC OCHOBBI CEPTU(PUKAINH MPOAYKITUU U YCITYT.

36. DKOHOMMUYECKHE aCIEKThI YIPABIEHUS KAYECTBOM COOTBETCTBYIOIEH IPOAYKIIUH.

37. Poisib TOKyMEHTAlMHM B CUCTEME YIPABJICHUS KAYECTBOM.

38. OObexTuBHBIE (PAaKTOPHI CTAOMIIEHOTO OBBIIICHHUS KaueCTBA.

39. DBodtonus METOIOB U MOJIXO0/I0B K YIIPABICHUIO KAYECTBOM 32 PYOEHKOM.

40. Ipunuumns! BceoOiero ynpasieHus kadectBoM. Oynkiun TQM.

41. OOmme moaxoabl ¥ METOJIBI pabOTHI 1O KaYECTRY.

42. CoBpeMeHHas MOJIEb CUCTEMBI YIIPABJICHUS KAUYECTBOM.

43. B3auMojelcTBUE C BHEITHEN CPEOil.

44, OpueHTanusi Ha TOTPEOUTENsT KaK OCHOBHOHM ayeMeHT koHmenuuu TQM. Metossr
ornpezeNeHus: Hy>KJ OTpeOUTeNs.

45. OCHOBHBIE TOAXOABI K KOHTPOJIIO KadecTBa. CTaTUCTHUYECKHE METOAbl KOHTPOJIS
KayecTBa.

46. VHCTpYyMEHTHI YIpaBJeHHUsS KaueCTBOM: OCHOBHas XapakTepucTuka. COOp HMCXOIHBIX
JAHHBIX JIJI1 THCTPYMEHTOB YIIPaBJICHHUS.

47. DKcrnepTHBIE METOIbI PELICHUS TPOOIEM KauecTBa.

48. Bwi0op neneit u ctparerun coznanus CMK.

49. Opranuzaius padot mo coznanuto u BHeapenuto CMK.

50. Knaccudukanuss cOBpeMEHHBIX CHCTEM MEHEKMEHTa KadecTBa. BwIOop cucreM u
METOJI0B MEHE/KMEHTA KaueCTBA B 3aBUCUMOCTH OT THUIIa OPraHU3aL1H.

51. CymHoCTh U pa3BUTUE CHCTEMbI MPOU3BOAUTEIHLHOTO 0OCITYKUBaHUS 000PYIOBAHUS C
ydacTtueM Bcero nepconana (TPM).



52. Cucrema «2OxoHOMHOE Tpomn3BoACcTBO» (Lean Production). Bo3HUKHOBEHHE CHCTEMBI,
ee LeNH, pa3BuTue, 3¢ (HEKTUBHOCTS.

53. OCHOBHBIE KAaTErOpMU HSKOHOMHMKH YIIpaBlIeHUs KadecTBOM. [loHsiThe W 3HavYeHue
HSKOHOMHUKH Ka4eCTBa.

54. 3arpaThl Ha Ka4eCTBO W WX Kiaccudukamus. MeToasl U3MEpEeHHsI U aHaju3a 3aTpar Ha
KauecTBO.

55. Cranpmaptu3anus CUCTEM YIPaBICHHS KadyeCTBOM. MeXIyHapoIHbIE CTaHAApThl Ha
cuctemsl kauectBa MC MCO cepuu 9000.

IIpumepHbIie TeMbI pedepaToB (10KIAT0B)

1. [TonsiTHe KayecTBa, €ro MOAM(PHUKAIUM U CBSI3b C JPYTUMH 3KOHOMHUYECKHUMH
KaTeropusiMu (TPyA0€MKOCTHIO0, () (PEKTUBHOCTHIO, MPUOBUILHOCTHIO, IICHOW 1 3aTpaTaMu).

2. ®unocodus Ka4ecTBa U €€ CoAepKaHNE Ha PA3TMYHBIX ITAMax Pa3BUTHS YEIOBEYECTBA.

3. «3Be3ab» KadecTBa, Kak ¢opMa TeOMETPUUYECKOTO U300paxeHHs; MX IpaBO Ha
CYILIECTBOBaHUE, MECTO U 3HAUMMOCTb B YIIPABJICHUHU.

4. Meto/ibl IpeAENBHBIX U CPEAHUX BEIMYUH B U3yUYEHUHU KayecTBa.

5. SInoHCKMI METOJ YIIPaBIECHUs Ka4eCTBOM.

6. llena 1 kauecTBO MPOAYKLUU: TPUHIIMIIBI U TPOOTIEMBI.

7. OyHKIUY YIIPABICHUS Ka4€CTBOM.

8. Kontposnbhabie kapthl Y. llyxapra u uX 3Ha4Y€HUE Ui YIPABICHHUS MPOU3BOJICTBOM M
KaueCTBOM.

9. I'paduk 'anTa B ynpaBJIeHUH IUKJIOM MPOIIEAYD.

10. B3aumocBsi3b 00IIETO MEHEPKMEHTA U MEHEDKMEHTA KaueCcTBa

11. Ceprudukamus u pa3BUTHE €€ TPUHITUTIOB.

12. Ponas cranpaproB MCO 9000 u ceprudukanum cucteM KayecTna.

13. Pa3BuTHe OpraHM3allMOHHBIX CXEM YMPABJICHHS KAa4eCTBOM W OCHOBBI (yHKIIMHA
MEHE/KEPa M0 Ka4yeCTBY

14. YucnoBble XapaKTEepUCTUKHU OJHO- W JABYXCTYINEHYATHIX IUIAHOB KOHTPOJII KayecTBa
MPOJTYKIIUH.

15. Cekper ycnexa KOMIaHUN B YIIPABICHUU KAaYECTBOM.

16. MeTtop «1eCTh CUTM» B CUCTEME METOJIOB YIPABIICHUS KAYECTBOM.

17. KBanumerpusi Kak cCrHenuaigbHas Hayka Mo TMpoOjieMaM HW3MEpPeHHs KadecTBa
MPOTYKIIUH.

18. M3mepuTenbHbId SKCTPEMHU3M MPU U3YUEHUHN KayeCTBa.

19. MuTerpanbHble XapaKTEPUCTUKHA KAaueCTBA M CIIOCOOBI UX OIPEICICHHMSI.

20. Kpyxku kauecTBa (SIMOHUS) U UX POJIb B YIIPABICHUN TPOU3BOJICTBOM.

21. KauecTBO — BCEMHPHOE 10JI€ ISl CONEPHUYECTBA.

22. PoccuiiCKHil 1 MEXTyHAPOAHBIN MOAXO K YIIPABICHHUIO KAYECTBOM.

23. MexyHapoJHBIH ONBIT CePTU(PUKALNN TPOTYKIHH.

24. TlpaBoBasi OCHOBA U MEPUOABI CEPTU(HHUKAIIMU CUCTEM KaueCTBa.

25. Huka I>munra-Ilyxapra.

26. Ilernsa kayectBa mo Maitkity [lopTepy.

27. Tletrnsa kauectBa B [SO 8402.

28. Crnmpans kadecTBa (cupanb [xypana).

29. NnxuHupuHr Kadectsa Taryuun.

30. IIporpamma HONB AedexToB D. Kpocodu.

31. Mogens ynpaBneHust kadectBoM A. @Delirenbayma.

32. Mogaenb ynpaBieHus Ka4eCTBOM JTTUHTepa-CUTTHUHTA.

33. Mogens Hopuaku Kano.

34. Mogaenb ynpaBieHus kadyecTBoM Cerentu.



35. OOmiass xapakTEepUCTHUKAa OTYECTBEHHBIX Mojeell ymnpaBieHus kadectBoM: BUII
(cuctema Oe3nedextHoro wmsroromineHus npoxnykinuu), CBT (cuctema Oe3medexkTHOro Tpynda),
KAHAPCIIUN (cucrema «KauecTBo, HaJie:xKHOCTh, pecypc ¢ mepBbIx u3aenuin), HOPM (cucrema
Hay4YHOH opraHum3auuu pabotr mo mosbimeHHo Motopecypca), KCYKII (komrmuiekcHas cuctema
ympasieHus: kauectBoM npoxaykiuu), ECI'YKII (enunast cuctema rocyapcTBEHHOTO yIPABJICHHS
KaueCTBOM IPOIYKIUN).

8. Hepeqenb BOIIPOCOB M THMOBBIC 3aJaHUA AJA MMOATOTOBKHA K HpOMe)KYTO‘lHOﬁ
aTrrecralumn

8.1. [lepeyeHb BONPOCOB /ISl MOATOTOBKH K IK3aMEHY

KauecTBo Kak 0OBEKT yIpaBlICHUS.
[Tetsis xauecTna.
CrangapTuzanus U KauyecTBo.
[Toka3zaTenu, XxapakTepu3yIoIne KaueCTBO U3ACIIUS.
KoHkypeHTOCIOCOOHOCTh U KauecTBO.
Hcroku xadecTBa. DBONIOIUS METOIOB O0ECIICUEHUS KaYeCTBa.
Pa3BuTne opraHM3alMOHHBIX CXEM YIIPaBJICHUS KauecTBOM B 20 Beke.
OneiT ynpasnenus kadectsoM B Anonun, CIIA, Espone u Poccun.
9. XpoHosiorust pa3BUTHS OTEUECTBEHHBIX MOJIENIEH YIIpaBICHUs KAUeCTBOM.
10. CymHoCTh CUCTEMBI MEHEIKMEHTA KauecTBa.
11. Cranmaptuzamnus u cepTuUKanus B ypaBJIeHUN KaueCTBOM.
12. Cucrema mexayHapoausix crangaptoB MCO cemeiictsa 9000.
13. Peanuzanusa npoueccHoro noaxoaa B CMK. [Ipunuunsl nocrpoennss CMK Ha
NPEANPUITUH.
14. CrpykrypupoBanue GyHKIIUNA Ka4eCTBa.
15. Knaccuduxkauus METOA0B U CPEICTB YIPABICHUS KAYECTBOM.
16. Ananu3 nmocieacTBuii U npuunH oTka3oB (FMEA — ananus).
17. Cratuctuueckue MeTopl ynpasiaeHus kauectBoM. ABC — meron.
18. OcHoBHbIe osokeHUs1 KoHuenuuu TQM. O6mme u obriecucteMubie mpuHIHUIBL TQM.
19. CoctaB 1 B3auMOCBS3H 00UIMX (PYHKIUHI MPU pa3paboTKe U BHEIpEeHUU cucteMbl TQM.
20. Buenpenne TQM Ha pocCUICKUX NPEANPUITUSX.
21. OneHka TEXHUYECKOTO YPOBHS M Ka4eCTBa IPOTYKIMH.
22. Opra"u3aiMoHHbIE CTPOCHUS U MOJIETU 110 YIIPABJICHUIO KaY€CTBOM.
23. Tlo3unuu cucTeMbl MEHE)KMEHTA Ka4ecTBa, Ha OCHOBE OOBhEIMHEHUS JaHHBIX
MHUPOBOTO OIIbITA.
24. IlpeacraBieHUE KayeCTBa, €ro CBSI3b C APYTUMU SKOHOMUYECKUMHU KaTerOpUsMU
(3 deKkTUBHOCTBIO, TPUOBLIILHOCTHIO, TPYJOEMKOCTBIO, IICHON U 3aTpaTaMu).
25. Meroabl aAMUHUCTPATUBHBIE U S)KOHOMUYECKHUE B YIPABICHUH KAUECTBOM.
26. Brpicuiee pyKOBOJCTBO MPEANPUATHS, €70 3HAUMMOCTh B CUCTEME KaueCTBa.
27. OpueHTarus Ha MOTPEOUTEINS B CUCTEME MEHE)KMEHTA KauecTRa.
28. MeToapl U 1IeNIH 1J1 OLIEHKH Ka4eCTBA MPOIYKIINH.
29. Ilpunuuns! BceoOiero ynpasieHus kadectBoM. Oynkiun TQM.
30. OOmwe moaX0Ibl 1 METOBI PAOOTHI IO KAYECTRBY.
31. CoBpeMeHHas MOJIeb CUCTEMBI YIIPABIECHUS KAYECTBOM.
32. BzauMopelcTBuE ¢ BHEIIHEN CPEOiA.
33. OpueHTanus Ha MOTPEOUTENST KaK OCHOBHOMU AyieMeHT KoHmenmuu TQM.
34. Metonpl onpenieieHUsT HY K]l TOTpeOUTeIIsI.
35. OcHOBHBIE TOAXO/BI K KOHTPOJIIO KaueCTBA.
36. CTaTuCTHYECKHE METOAbI KOHTPOJIA Ka4eCTBa.
37. MHCcTpyMEHTHI yIpaBJIeHHUS Ka4€CTBOM: OCHOBHAsI XapaKTEPHUCTHKA.

A
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38. COOp UCXOAHBIX AAHHBIX JJII HHCTPYMEHTOB YIIPABIICHUS.

39. DkcnepTHbIE METOIbI pelIeHus Mpo0IeM KadecTBa.

40. Bwi6op ueneit u ctpareruu cozganus CMK.

41. Opranusamus pabot no co3aanuto u BHeapeHno CMK.

42. Knaccudukanus COBpeMEHHBIX CUCTEM MEHEKMEHTA KaueCTRa.

43. BpIOOp cHUCTEM M METOJIOB MEHEIPKMEHTA KaueCTBa B 3aBUCUMOCTH OT THIIA
OpraHu3aIuy.

44. CymHOCTH U Pa3BUTHE CHCTEMBI POU3BOAUTEIHLHOTO 00CTYKUBaHUsI 000pYI0BaHUS C
ydactreM Bcero nepconana (TPM).

45. Cucrema «9xoHoMHOe rpousBoicTBO» (Lean Production).

46. BO3HUKHOBEHHE CHCTEMBI, €€ IIeJIH, pa3BUTHE, YPHEKTUBHOCTD.

47. 3arparhl Ha KQ4eCTBO U UX Ki1accuukarus.

48. MeToabl U3MEPEHUS U aHAIM3a 3aTPaT Ha Ka4yeCTBO.

49. CrangapTuzanys CUCTEM yIPABIECHUS KAUYECTBOM.

50. MexnayHapoaHbie cTaHaapThl Ha cuctembl kadectBa MC MCO cepuun 9000.

8.2. Tunosble 3a7aHuA 1JI OLEHKH 3HAHUI

1. ba3oBble KOHIIEMIIMK BCEOOIEro ypaBieHHs] KaUeCTBOM OPHUEHTUPYIOTCS Ha:
a) moTpeOuTeNs;

0) mporrecc;

B) JINYHOCTA;

I') pe3yJbTar Impoiecca.

2. KonndecTBEHHO WM KaYeCTBEHHO YCTAaHOBJIICHHBIC TPEOOBAHUS K XapaKTEPUCTHKAM
(cBoOiicTBaM) 00OBEKTA, JAIOIINE BO3MOXKHOCTD UX PEaTM3allH U TPOBEPKHU, Ha3bIBAIOTCS:

a) dTaJOHAMH Ka4eCTBa;

6) METO/IbI CIUIOIIHOTO KOHTPOJIS;

B) TOKa3aTelid KauecTBa,

I') pa3pylIarolIvil METON.

3. B cootrBerctBuu ¢ repmunoiorueir MCO 9000 kauecTBO XxapakTepu3yeTcs Kak ...
a) CTENEHb COOTBETCTBHS MPUCYIIMX XapaKTEPUCTUK 00bEKTa TPEOOBAHUSIM;

0) XxapakTepucTHKa 0OBEKTa M0 BHEIIHEMY OOJIUKY, (OPME U COJIEPKAHHUIO;

B) XapaKTEePUCTHKA WJIM CBOWCTBO, MPUCYIIEE 00bEKTaM;

r) Habop TpeOOBaHUH K XapaKTepPUCTUKAM OOBEKTA.

8.3. TunoBble 3a1aHUA 1JIs1 ONEHKH YMEHHU I

3aganme 1. Bel — OusHec-aHAIMTUK OpeAnpusTus (kommepueckas ¢upma). Ha Bamem
NPEANIPUATHH €CTh TMPOOJEMBI C KAadecTBOM BBITyCKaeMOW NpoxyKuuu. Jlms pemieHust >Toi
npoOJIeMbl PYKOBOAMUTENb MPEANPUATHS pEIIaeT BHEAPUTH CHCTEMY MEHE)KMEHTa KauecTBa U
nopydaer Bam oneHuTH 0011ee MoIoKeHHEe CyIIECTBYIONIEH CHCTEMbl MEHEIKMEHTa KauecTBa Ha
NPENPUATHH.

Jns aToro Bam HEoOxoauMo:

1. JlaTb KpaTKyl0 XapaKTEepUCTHKY IEATEIbHOCTH (pupmbl (cdepa nesTenbHOCTH, MHCCHUS
IIe7T, OCHOBHBIC KOHKYPEHTBI, CTPOCHHE OpPraHW3allH, BHbl BBITYCKAEMOW TNPOAYKIUH) H
npobJeM yXyIIIeHUs] KauecTBa).

2. Ommcath METOJBl BBISBICHHS OCHOBHBIX IPOOJEM, KOTOPHIE YXYALIAIOT KadecTBO
npoayKuuu win yceayru (CTaTucTuueckue MeTonbl, MapKeTHHTOBbIE METO/bl, DKOHOMUYECKHE
METO/IbI).
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3. OnucaTh CYLIECTBYIOIIYI0 CHUCTEMY KauecTBa (KTO 3aHMMaeTcs KauyecTBOM, KakKue
MpOLIeCChl OIICHUBAIOTCS, KaKUE METOJIbI MO OLIEHKH KadyecTBa MPOIYKIMHU, TPOLIECCOB U CUCTEMBI
UCIIOJIb3YIOTCS, IPOBOASATCS JIM PAOOTHI MO YIYUILIEHUIO, COXPAHEHHUIO).

3apanue 2. Bl — Ou3Hec-aHAIUTUK Mpeanpusatus (kommepueckas ¢upma). Ha Bamem
OPEINPUSITHA €CTh MPOOJIEMbI C KAueCTBOM BBIMTyCKaeMoOW mpoayKuuu. Jlis pemieHus 3Ton
po0JIeMbl PYKOBOJUTENb MPEANPUATUS PEIIACT BHEAPUTh CHUCTEMY MEHEIKMEHTa KadecTBa U
nopydaeT BaMm Ha OCHOBE TPOBEJCHHOW OIEHKH OOIIEro MOJIOKEHHS CYHIECTBYIONIEH CHUCTEMBI
MEHEKMEHTa KaueCcTBa Ha MPeANpHUITHH, pa3padoTaTh npoekT BHeApeHuss CMK.

Jlnst aToro Bam HeoOX0auMO:

1. BriOpaTh OCHOBHYIO KOHIICTIIIUIO TIOCTPOSHUS CUCTEMBI KadecTBa poaykuuu (TQM, ISO
WJIN IPYyTHUE BAPUAHTHI).

2. Omnucath NOJUTHKY 110 Ka4eCTBY, CPOPMYIUPOBATH MUCCHUIO MO YIIyUIIEHUIO KaYeCcTBa.

3. OmnpenenuTs MOKa3aTeNn KaueCTBa BIITYCKAEMOW MPOAYKIIMH, U ITApAMETPhI €€ OLIEHKH.

4. OmnpenenuTh OCHOBHBIE M BCIIOMOTaTeNbHbIE BUIbI IPOIECCOB, ONUCATh MX M JaTb
napameTpbl OIIEHKH KauecTBa MPOLECCOB.

5. OmpenenuTts MOKa3aTeau AeATeIbHOCTH CUCTEMbI KaueCTBa, CIIOCOObI €€ OIeHUBAHUSI.

6. IlpennoXuTh BapuaHT OpraHU3aIMOHHON CTPYKTYPhl HA OCHOBE CUCTEMBI Ka4eCTBa.

7. OueHuTh KOJMYECTBO 3aTpaT Ha yJIydllleHHEe KauyecTBa MPOIYKIIUU WM YCIYTH U 00Ul
00BeM 3aTpar Ha BHEJAPEHUE CUCTEMbI MEHEPKMEHTA KaueCTBa.

8. IlpennoxuTh BapuUaHTBl CHUKEHHUS  CONPOTHUBIIEHHS HETATUBHOTO  BOCHPHUATHUSA
COTPYAHUKOB

8.4. Tunosbie 3aaaHNA AJI8 OLEHKH HABBLIKOB

3ananme 1. Komnanus «Buneoapyry 3aHMMaeTcst yCTaHOBKON M 0OCIIy>)KHBaHUEM CHCTEM
BUJICOHAOMI0IeHUs. BTOpbIM HalpaBieHUEM AESITEIbHOCTH SIBJISETCS YCTAaHOBKA M 0OCIyKHUBaHHUE
3IIEKTPOHHBIX CUCTEM IPOTUBONOXKAPHON OE30MaCHOCTH.

CamMu cucreMbl U NpUOOPHl OHU 3aKymalOT y CTOPOHHUX opraHuzanuii, 6oxee 50%
3aKyMalTCsl B POCCHMCKUX KOMIAHUSAX-U3TOTOBUTENSIX. OCHOBHOW mpobiiemolt 3¢ deKkTuBHON
9KCIUTyaTallud yCTPOWCTB SBISETCA (PU3UYECKOE CTApEHHE YCTPOMCTB, OCOOCHHO TeX, KOTOphIE
HaAXOJATCS CHApYXU OOBEKTOB M 3KCILTyaTHUPYIOTCs Oosiee Tosa. Bricokas cTeneHb MOpaJIbHOTO U
(Gu3nueckoro M3HoOca OOOPYAOBaHMS MO BUACOHAONIONCHHMIO NMPHBOAUT K YBEJIWYEHUIO MOTOKA
OTKa30B PabOThI CUCTEM, YBEIMYMBAECT HOPMBI BpEMEHH Ha ero 00CIyKUBaHHUE.

B Tekymiem roay cpenHee BpeMs yCTpaHEHHs MOBPEXKICHUNH 000PYOBaHUs 110 CPaBHEHUIO
C NIPOLUIBIM TOJOM YBEIW4MJIOoch Ha 24 MuHyThl. IIpu 3TOM cpenHee BpeMsi BOCCTAHOBIICHUS
paboThl 000pYIOBaHUS COCTABIAET CBbIIE 4 yacoB. Heya0BIETBOPUTEIBHBIM OCTAETCSl COCTOSTHUE
kabeneil. [ToHmKeHNe U3OMAUH, COOOLICHUS MEXIY KHJIAMH, OOPBIBBI KHJI MPUBOJIAT K OTKa3aM
ycTpoiicTB. 13 061miero konnyecTBa 0TKa30B [0 BUHE 3KCILTyaTallMOHHOTO ITaTta mnpousonuio 70%
orkazoB. M3 Hux 10 ciayyaeB — 3aME€Ha HEHUCIPaBHBIX KOMIUIEKTYIOIIUX, 7 ClIy4aeB —
HEKAYECTBEHHOE BBIMIOJIHEHHE TeX. Mpolecca, 3 cly4yas — MEeperopaHve mnpeaoxpanureneii. B
TEKyILEM oy ObUIO ToMyIIeHo 24 0TKa3a HUPPOBBIX CUCTEM IepeaayH.

ITprurHBI BOSHUKHOBEHMS OTKa30B B paboTe U(POBBIX YCTPOICTB:

HauOonpiee umciio OTKa3oB B OO0IIEM KOJIMYECTBE OTKA30B IOKAPHOH M OXpaHHO-
NOXKapHOW CHUTHAMW3alMM — [0 IHPUYUHE 3aBOJA-U3roToBUTENsA. OTKa3bl, BbI3BaHHBIE cOOEM
BHEIIIHETO 3JIEKTpOCHAOKeHUs, cocTaBmwid 18% or oO0mero KoJu4ecTBa OTKAa30B CPEICTB
MOXAPHOM U OXPAHHO-TIOKAPHON CUTHAJIM3ALIHNH.

CrapeHue yCTpOHCTB CBsI3M, HENOCTATKU IPOIECCOB TEXHUYECKOTO OOCITy)XKMBaHUS,
HEYJIOBJIETBOPUTENBHBIM  MPO(EeCcCHOHATN3M PAOOTHUKOB, OTCYTCTBHE JOJDKHOW  CHCTEMBI
MOTHUBAllUM — BCE 3TU IPHUUYMHBI IPUBOJAT K OTKA3aM YCTPOWCTB CBSI3M U HEYIOBIETBOPEHUIO
BHYTPEHHUX M BHEIIHUX NoTpedutenei. CUTyalus OCIOXKHSAETCS UCIOJIb30BAHUEM B CHCTEMax
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AQHAJIOTOBBIX U IHU(POBBIX YCTPOICTB, a paOOTHHUKHU Jydlle OOCITYKUBAIOT UMEHHO aHAJOTOBBIE
ycrpoiicTBa. CrienuaaucToB Mo nu(ppoBBIM yCTPOMCTBAM B KOMITAHUH — SAHHHIIBIL.

K Ttexymem romy obOmmii o0beM moTepb OT Opaka (Kak B OTHOCHUTEIHHOM, TaK U B
HATYpPaJIbHOM BBIPQKEHUHU) BO3pACTaeT, MpuueM Opak BO3HUKAET KaK IO BHHE MEPBOHAYATHHOTO
Opaka OT 3aBOJA-M3TOTOBUTENS, TaK M BCJIEJICTBUME HEKaueCTBEHHOro MoHTaxa. Kak cnenctBue
npobnemMbl oOecrieueHHsT KauecTBa — YXyALUICHHE (PUHAHCOBOH COCTAaBIAIONICH AEATEIbHOCTH
KOMIIAaHUM B II€JIOM, POCT CEOECTOMMOCTU YCIyr WHQPACTPYKTYphl U COKpAIEHUE JI0XOIOB.
[ToaToMy Ha MpeANPUATHN TPOUCXOJAUT COKPAIIEHUE CTAThH 3aTpaT Ha OOeCTieueHUE JOCTUTHYTOTO
YPOBHS KayecTBa yCIyT.

3aoanue: Bam Hago OIEHUTh NPUYUHBI OTKAa30B B PabOTEe CHCTEM BHACOHAOIIOICHUS,
IIPOBECTU CTAaTHUCTHUYECKUU aHaIU3 OTKa30B B (DYHIIMOHHPOBAHWU CHUCTEM BUICOHAOIIOACHUS 3a
CYeT BHEIIHWUX U BHYTPEHHUX MPUYHH, OLEHUTH ()MHAHCOBBIC IMOCIEICTBHUS 3aBOJAa BCJCICTBUE
MOTEPh OT Opaka, pa3padoTaTh BO3MOKHBIC BAPUAHTHI Pa3peIICHUs] BO3HUKIIUX TTPOOIEM.

J1J1s1 BEIOJTHEHUS TAHHOTO 3a/IaHUSI HY>)KHO PEIIUTh CIEAYIONIUE BOIPOCH:

1. Tlpoananu3upyiiTe mpoOIEMBbI, YXYyAIMAIOIINAE KAYECTBO PaOOTHI TEXHUYECKUX CPEACTB, U
COCTaBbTE CIHCOK.

2. Ha xaxnayro npo0OieMy 13 CIUCKa HAIMUIINTE BO3MOYKHOE pelIeHHE.

3. ChopmynupyiiTe o0OmMe PEKOMEHAAIMU MO YIYYIICHHUIO KayecTBa MPOAYKIUU U
CHIDKEHHUIO YPOBHS ee Opaka ¢ 000CHOBAaHHEM JIJIsi PyKOBOACTBa GupMbI « Bumeoapyry.

3aganme 2. BaM mnopyyeHO TIPOM3BECTH 3aKyNKy Kauy€CTBEHHOTO XOJOAWUIBLHOIO
o0opynoBaHusi AN pabOThl MPOAYKTOBOrO MarazuHa. BpIOOp mpencTouT chenaTb M3 Tpex
Ipe/ICTaBICHHBIX B Tabuuie | Mapok.

Hcnons3ysa auddepeHnnanbHplii METo1 OLIEHKH YPOBHS KauecTBa MPOIYKIUH, ONPEIEIUTh
OTHOCHTEJBHBIN TTOKa3aTeNlb Ka4eCTBA XOJIOMILHUKOB.

Pe3ynbraTsl cpaBHEHUS IPEACTaBUTH B Taduiie 1.

Tabnuna 1 — MomHOCTh 3aMOpaKUBAHUSI XOJI0IUITHHUKOB

ba3oBoe 3HaueHune

Tun xonoouiILHUKA

MOHIHOCTB 3aMOpaXKMBAHH,

KI/CYTKH
Samsung 3,70 4,00
Stinol 3,15 4,00
Simens 4,00 4,00

9. IlepeyeHb OCHOBHOIM M JONOJHUTEJIBHOHI y4eOHOM JUTEPATYPbl, HEO0X0AMMOM A
OCBOCHMS JUCHMIIIHHBI

9.1. OcHoBHas1 IUTEpaTypa

1. Bacun, C. I'. Vnpasnenune kauectBoMm. BeeoOmuit moaxon : yueOnuk aist By3oB / C. I,
Bacun. — 2-e uzn., nepepab. u non. — Mocksa : HU3narensctBo FOpaiit, 2026. — 334 ¢. —
(Beiciiee  ob6pazoBanme). — ISBN 978-5-534-16792-4. — Tekct AJICKTPOHHBINA  //
ObpazoBarenbHas wiatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/582945

2. T'opbamko, E. A. Ympasnenue kadectBoM : yueOHUK ais By30B / E. A. ['opbamko. — 5-
e u3a., nepepadb. u gon. — MockBa : MsnatensctBo HOpaiit, 2026. — 427 c¢. — (Bricmee
obpaszoBanmne). — ISBN 978-5-534-17580-6. — Tekcr : snektpoHHsld // OOpaszoBarenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582598

3. YmpaBrneHue KauyecTBOM : y4eOHMK il By30B / moxa penmakiueir A. I'. 3ekyHoBa. —
Mocksa : U3natensctBo KOpaiit, 2026. — 460 ¢. — (Bricmee oopa3oBanue). — ISBN 978-5-534-
11517-8. — Texkcr : snexrpoHHBIA // Ob6pa3oBatenpHas 1iaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/582527
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https://urait.ru/bcode/582945
https://urait.ru/bcode/582598
https://urait.ru/bcode/582527

9.2 /lonosiHUTEIbHAS JIUTEPATYPa

1. TlpakTudeckuii MEHEHKMEHT KadecTBa : Y4eOHWK Juisi By30B / mojn pemakmueil E. A.
I'opGamko. — 4-e u3z., nepepad. u gon. — Mocksa : U3garensctBo FOpaiit, 2026. — 315 ¢. —
(Beiciiee  obpaszoBanme). — ISBN 978-5-534-17417-5. — TekcT : DSIEKTPOHHBIA //
ObpazoBarenbHas iatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/583676

2. ®omuues, B. . VYmnpapnenne kauecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO : YUCOHUK IS
By30B / B. . ®omuueB. — 2-e u3a., nepepad. u gon. — Mocksa : U3garensctBo FOpaiit, 2025. —
229 c. — (Bwicmee obpaszoBanme). — ISBN 978-5-534-19217-9. — TekcT : 3neKTpOHHBIA //
ObpazosarenbHas iatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/566677

10. Ilepevyens pecypcoB nHGOPMAITHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn ""UHTepHeT",
HEeO00XO0AMMBbIX /ISl 0CBOEHH THCIUILIUHBI U MHGOPMALMOHHBIX TEXHOJIOTHI,
HCMOJIb3yeMbIX NMPH OCYIECTBJIEHUHN 00pa30BaTEeIbHOI0 NMpoecca no AUCHUILINHE,
BKJIIOYAS NlepeYyeHb MPOrPaMMHOro od0ecneyeHnsl U HH(POPMAIIMOHHBIX CIPABOYHBIX
cucreM (IpH HEOOXOAMMOCTH)

1. http://biblioclub.ru - 9bC «YHUBepcuterckast OnOINOTEKa OHIANHY.

2. https://elibrary.ru/org_titles.asp?orgsid=14364 - Hay4dHas OSJEKTpOHHas OMOIMOTEKA
(H3B) «eLIBRARY.RU».

3. https://urait.ru - 9bC «O06pazoBarensHas miatdopma FOpaiiT.

4. https://www.consultant.ru/online/ - Uadopmannonnas cipaBoyHasi CUCTEMA.

5. http://www.iso.org/iso/home.html - International Organization for Standardization (ISO).

6. http://www.ria-stk.ru - PUA «CtangapTel 1 Ka4eCTBOY.

7. http://www.vniis.ru/ - Caiit Bcepoccutickoro HUU crangaptuszanumu.

JINeH3noHHoe NporpaMMHoOe odecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynprantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apy0exHoe, CBOOOJHO pacIpOCTpaHsIeMOe);

- Comodo Internet Security (3apy0exxHoe, CBOOOAHO pacIpoCTpaHsIeMoe).

11. MeToguyeckue peKOMEHIANUM 110 OPraHU3AMUM U3YUYEHHU S TUCHUITHHBI

Opranuzanus o0Opa30BaTeIbHOrO IMpoLEecca perjaMeHTHpYyeTcs Y4YeOHBbIM IJIaHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUueHus (MpernoaaBanus) — pyCCKUM.

[Tpu hopmMupoBaHUM CBOCH WHIUBUyTBHOW 00Pa30BaTEIHbHOM TPACKTOPHUH O0YUAIOIIUNACS
UMeeT IpaBO Ha Iepe3adyeT COOTBETCTBYIOIIUX JAUCIUILUIUH M TNPO(EeCCHOHAIBHBIX MOIYJICH,
OCBOCHHBIX B IPOIIECCE MPEANMICCTBYIOMIETO O0y4YEeHHS, KOTOPhI 0CBOOOXKIaeT 00yUYaromerocs: oT
HEOOXOJIMMOCTH MX MIOBTOPHOTO OCBOCHHUSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHBII mpolecc TpU MPEnofaBaHUM Kypca OCHOBBIBA€TCS Ha HCIIOJIb30BAHUH
TPaJIWLUOHHBIX, WHHOBAIIMOHHBIX ¥  HMHGOPMAIMOHHBIX  00pA30BaTENbHBIX  TEXHOJIOTHIA.
TpaguiuoHHble 00pa30BaTeIbHBIC TEXHOJOTHH TIPEJCTABICHBI 3aHSATUSMU CEMHUHAPCKOTO U
JEKIMOHHOTO THUNa. VHHOBalMOHHBIE OOpa30BaTEIbHBIE TEXHOJOTHMH MCIONb3YIOTCS B BUE
IIMPOKOTO  TPUMEHEHHUS AKTUBHBIX WM  HMHTEPAKTUBHBIX (HOpPM  MPOBEACHUS  3aHSATHIA.
NudopmanmonHsle  oOpa3oBaTelbHbIE  TEXHOJOTHMM  pean3yloTcs  IyTeM  aKTHUBU3ALUU
CaMOCTOSITENILHOM pa0dOThI CTYICHTOB B MH(GOPMAITMOHHON 00pa30BaTeIbHON Cpeie.
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3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue 3aHATHS (TIPaKTHUECKHUE 3aHATHS) MPEICTABISIOT COOOW JIeTaM3aliio
JEKIIMOHHOI'O TEOPETHYECKOr0 MaTepraia, MpPOBOJATCS B LEAX 3aKPEINICHUs Kypca.

OcHoBHOM (OpMOIl TMPOBENEHUST CEMHUHAPOB M MPAKTUYSCKUX 3aHITHHA  SBISETCS
oOcyxaeHue HauOosiee NMPOOJEMHBIX M CIOXKHBIX BOIMPOCOB IO OTIACIBbHBIM TE€MaM, a TakKke
pelieHre 3agad M pazdop MPUMEPOB M CUTyallMid B ayJUTOPHBIX YCIOBUSX. B 00s3aHHOCTH
[IPENoiaBareiisl BXOAAT: OKAa3aHUE METOJUYECKOM MOMOLIM U KOHCYJIBTHPOBAHHUE CTYIEHTOB IO
COOTBETCTBYIOIIMM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHITUSAX OLEHUBAETCS MO CIEAYIOIIUM KPUTEPHUSIM:

— OTBETHI HAa BOIIPOCHI, ITPEAJIaracMple MpernoaaBaTeIeMm;

— y4acTHe B IUCKYCCHSIX;

— BBIMIOJIHEHUE MPOEKTHBIX U UHBIX 3aJJaHUN;

— aCCHUCTHUpOBAHHUE MPEMNO/IABATEIO B IPOBEICHUN 3aHATUH.

Jloknaasl ¥ ONNOHMPOBAaHUE JOKIANOB IMPOBEPSIOT CTENEHb BIAJACHUS TEOPETUYECKUM
MaTepHalioM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKIECHUH.

OueHnBaHuE TPAKTUYECKUX 33JaHUNA BXOAUT B HAKOIUIEHHYIO OLICHKY.

CamocrosiTeibHas padoTa 00y4arOIMXCA

CamocTrosaTenbHas paboTa CTYJIEHTOB — 3TO IMPOLIECC AKTHUBHOTO, II€JIEHANIPABIEHHOTO
npuoOpeTeHusl CTYIACHTOM HOBBIX 3HaHUM, YyMeHMH 0e3 HENOCPEICTBEHHOTO Yy4acTus
IpenojaBaTess, XapakTepU3yOIUNics IpeaMETHOW HANPaBIEHHOCTHIO, () ()EKTUBHBIM KOHTPOJIEM
U OLICHKOW PE3yJIbTaTOB ACATEIbHOCTH 00yYaroIIerocs.

Ilenn camocToATEeTbHON PaOOTHI:

— CHUCTEMATHU3alMs U 3aKPEIJICHUE IMOJTYYEHHBIX TEOPETHMYECKUX 3HAHUN M MPAKTHUYECKHX
YMEHUH CTYICHTOB;

— yriIyOJieHUE U pacIlIupeHHe TeOPETUICCKUX 3HAHUN;

— (opMUpOBaHHE YMEHUU HUCIOIB30BaTh HOPMATHBHYIO M CIPABOYHYIO JITOKYMEHTAIIHIO,
CIELUATIBHYIO JTUTEPATYPY;

— pa3BHUTHE TO3HABATEIbHBIX CIIOCOOHOCTEH, aKTMBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BAHHOCTH;

— (opMUpOBaHHME  CaMOCTOSITEIbHOCTH  MBIIUIEHUS,  TBOPYECKOW  HMHMIIMATHUBEI,
CIOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOpEaIH3allHH;

— pa3BUTHE UCCIEAOBATEIILCKUX YMEHUM U aKaJeMUYECKUX HaBBIKOB.

CamocTtosaTenbHass paboTa MOXET OCYIIECTBISATHCS HMHIWBUIYATbHO WM TpyINnamMu
CTYZCHTOB B 3aBUCUMOCTH OT II€JIH, 00beMa, YPOBHS CIIO’)KHOCTH, KOHKPETHOM TEMAaTHKH.

TexHosorust opraHu3ali CaMOCTOSTENIbHON pabOThl CTYJEHTOB BKIIIOYAET UCIOJIB30BaHUE
WH(OPMAIIMOHHBIX U MAaTEPUATHLHO-TEXHHUECKUX PECYPCOB 00pa30BaATENHHOTO YUPESIKICHUS.

[lepen BBIMOSHEHHEM OOYYAIONIMMUCS BHEAYJIUTOPHOM CaMOCTOSITEIBHON PabOTHI
MpenoiaBaresib MOXET MPOBOJAUTh HWHCTPYKTaX IO BBIMOJTHEHUIO 3aJaHus. B UWHCTpyKTax
BKJIFOYAETCS:

— LeJb U COoepKaHUE 3a]1aHNs;

— CpOKHU BBIIIOJIHEHHS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE THUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

WHCcTpyKTax NPOBOAMTCS MpEnojaBaTesieM 3a CYeT 00beMa BpPEMEHH, OTBEIECHHOTO Ha
W3Yy4YeHUE JUCIUIUINHBIL.

KoHTposib pe3ynbTaTOB BHEAyAMTOPHON CaMOCTOATEIBLHONH pPabOThI CTYJIEHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (hopme.

CTyAeHTbl [OJDKHBI TMOAXOMUTH K CaMOCTOSITENIbHOM paboTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpEIUICHUS W Pa3BUTHUS TCOPETHUECKHUX 3HAHMM, BBIPAOOTKE €IMHCTBA B3TJIAIOB Ha
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OTJENbHBIE BOIPOCHl Kypca, MPUOOPETEHUS OINPEICICHHBIX HAaBBIKOB M  HCIOJIh30BaHUS
npodeccuoHaIbHON TUTEPaTyphI.

[TomereHust Il CaMOCTOSATEIBLHOM pPabOTHl OOYYAIOIMIUXCS JIOJDKHBI OBITH OCHAIEHBI
KOMIBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO MOAKITIOUCHUS K ceTu «HTepHeT» u obecrieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH(OPMAITHOHHO-00pa30BaTEIbHYIO CpEly OpTraHu3aIiu.

[Tpu camocTosATepHON TPOPabOTKE Kypca 00ydaronnuecs JOKHBIL:

— TpOCMaTpPUBATh OCHOBHBIE ONPEEICHUS U (DAKTHI;
— TMOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN HA JIEKIIMOHHOM 3aHSITUM MaTepual U JOMOJHUTH €0 C

Y4E€TOM PEKOMEHIOBAaHHOM 110 TaHHON TEME JIMTEPATYPBhI;

— M3YYUTh PEKOMEHJOBAHHYIO JIUTEPATypPy, COCTABIISTH TE3UCHI, AHHOTALIMM M KOHCHIEKTHI

HauOoJee BaXKHBEIX MOMEHTOB;

—  CaMOCTOSITEJILHO BBINOJIHATH 33/IaHUSI, aHAJIOTUYHbBIC MPEIJIAra€MbIM HA 3aHSTHUSAX;
— HCIIOJB30BAaTH JIJIsl CAMOTIPOBEPKH MaTepraibl (POHIa OIIEHOYHBIX CPECTB;
—  BBINOJIHATH JIOMAIIHUE 33JJaHUSI TIO YKA3aHUIO MPEno1aBaTersl.

PexoMengauum no o0y4eHuro HHBaJIUA0B 1 jun ¢ OB3

OcBoeHue NUCHUILTMHBI MHBaMuAaMu U junamu ¢ OB3 Moxer ObITh OpraHM30BaHO Kak
COBMECTHO C JpYyruMu oOOyyalolUMHUCs, TaKk M B OTAENbHBIX TIpynmax. llpeamnonaratorcs
CHeIMalIbHbIC YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBanuaamMu u auramu ¢ OB3.

[Tpodeccopcko-nenarorn4eckiii  cocraB 3HAKOMUTCS € IICHXOJIOTO-(PU3NOIOTHYECKUMU
0COOCHHOCTSIMU OOyuaromuxcss WHBanuAoB W ymn ¢ OB3, MHIWBHIYanbHBIMH IPOTPAMMAMU
peabunuTaruu  WHBAIMIOB  (mpu  Hammuumu). [lpu HEOOXOAMMOCTH  OCYIICCTBIISETCS
JOTIONTHUTENbHAS ~ TOJICPKKA  TPEMOJaBaHUS  THIOTOPAMH, TICHUXOJIOTaMH, COIHAIbLHBIMH
pabOTHUKAMU, POLIECIIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cooTBercTBUM ¢ METOAMYECKUMH pekoMeHaauusmMu MuHoOpHayku P® (yTB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MpEaIoJiaracTcsi HCIOJIb30BaTh COIMATbHO-aKTUBHBIE H
pedaeKCUBHBIE METOABl OOYYCHHS, TEXHOJIOTUH COIMOKYJIbTYPHOU peaOuIuTalli C IIeNBIO
OKa3aHHs TOMOLIM B YCTAHOBJIEHUU IOJHOLIEHHBIX MEXJIWYHOCTHBIX OTHOIICHUH C APYyTUMHU
CTYJEHTaMH, CO3JAaHHH KOM(POPTHOTO IICUXOJOTHYECKOr0 KIUMaTa B CTYJIEHYECKOW TpyTIIe.
[TonGop u pa3paboTka y4eOHBIX MaTEPHUATIOB MTPOU3BOIATCS C YIETOM IPEAOCTABICHUS MaTepraia
B pa3IU4YHBIX (opMax: ayAHaTbHOW, BH3yalbHOW, C UCIIOJIb30BAHUEM CIICIIUATBHBIX TEXHUYECKUX
CPEICTB U HHPOPMAIIUOHHBIX CUCTEM.

Meaunamarepualibl  Takke CIeQyeT HCIOJb30BaTh M QJaNTUPOBATh C  Y4ETOM
WHIUBUTyTBHBIX 0COOCHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBocHHE TUCIUTUTMHBI MHBAMHIaMu U niamMu ¢ OB3 ocyIiecTBiseTcs: ¢ MCIOIb30BaHUEM
cpeacTB oOydeHHs OOIIero M CIenuaIbHOro Ha3HaueHus (IEpCOHATbHOTO U KOJUIEKTHBHOI'O
WCIIONIb30BaHMs1). MaTepuanbHO-TEeXHHUUECKOe O0ecleueHrne MpeaycMaTpruBaeT MPUCIIOCOOICHHE
ayaUTOPHUH K HyKJ1aM MHBaIua0B 1 aul ¢ OB3.

®dopma mpoBeaeHUS aTTECTAIMK TSl CTyIeHTOB-MHBaNUA0B ¥ jmil ¢ OB3 ycranaBmuBaeTcs
C y4e€TOM HWHIWBHAYAIBHBIX TCHUXOpu3nuecknx ocobenHocren. s wmHBammaoB u juin ¢ OB3
pelycMaTpUBAETCs NOCTYIHAs (hopMa MPETOCTaBICHUS 3aJaHUI OIEHOYHBIX CPEACTB, & UMEHHO:

— B II€YATHOM WJIM 3JIEKTPOHHOU (hopMe (ISt JIUIl ¢ HAPYIICHUSIMU OMOPHO-BUTATEILHOTO
amnrmapara);

— B medaTHOH ¢opMe WM DSJIEKTPOHHOW (opmMe ¢ yBEIMYCHHBIM IMPUPTOM U
KOHTPACTHOCTBIO (ISl JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSIMU 3PEHUS).

CryneHtaM ¢ WHBaIWAHOCTHIO W Jumam ¢ OB3 yBenuumBaeTcs BpeMs Ha IMOATOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BOMPOCHL. JIJi TaKuX CTYAEHTOB MpeaycMaTpUBaeTcsa AOCTyNHas ¢opma
MPEIOCTaBIICHUSI OTBETOB Ha 33/I1aHUS, & UMEHHO:

— MHUCHMEHHO Ha OyMare Wik Ha0OpOM OTBETOB Ha KOMITbIOTEpE (ISl TUI] C HAPYIICHUSIMH
ciIyxa, peun);
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- BI:I60pOM OTBE€TAa U3 BO3MOXHBIX BapI/IaHTOB C HUCIIOJIB30BAHUEM yC.HYI‘ ACCUCTCHTA (,Z[.HSI
JIMI] C HApYLIEHUSMH OIIOPHO-BUTATEIBHOTO aliapara);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHHUS, OOPHO-ABUTATEILHOIO aIllapaTa).

[Ipu HEoOXOomUMOCTH I OOyYaromIMXcsi ¢ WHBaMMAHOCTRIO W jwi ¢ OB3 mpomemnypa
OILICHHUBAHUA peByHLTaTOB O6y‘ICHI/I$I MOXET HpOBOI[I/ITI:CH B HECCKOJIBKO 3TallOB.

12. Onucanne MaTepuaJIbHO-TEXHMYECKOH 0a3bl, HEOOXOAUMOM VIl OCYyLIECTBJICHUS
0o0pa3oBaTeIbHOIO MpoLecca 1o JUCHUIINHE

YueOnas ayauropusi «Kaduner mH(pOPMAITMOHHO-KOMMYHUKANUOHHBIX TE€XHOJIOTHI»,
npeHa3HauYeHHAs IS MPOBEACHUs Y4YeOHBIX 3aHATHH, NMPEIYyCMOTPEHHBIX HACTOAIICH pabodeit
IPOrpaMMO TUCHHUILINH, OCHAIIEHHAs 000pYJOBaHUEM U TEXHUUYECKHUMHU CPEACTBaMH O0yuYeHus, B
COCTaB KOTOPBIX BXOJST: KOMIUIEKTHI CHEIHATM3UPOBAHHON y4eOHOW Mebenu, MOCKa KilacCHas,
MYJbTUMEAUNHBIA MPOEKTOP, 3KpaH, MPUHTEP, KOMIBIOTEpP NPENoAaBaTess U KOMIbIOTEPhI AJIs
paboThl O0ydYaromuXcs € YCTAaHOBJICHHBIM JIMIICH3MOHHBIM IPOTPAMMHBIM OOECIIEYCHUEM, C
BBIXOJIOM B ceTb «VHTepHET» M JOCTYNOM B AJIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEIbHYIO
cpeny.

Ilomemnenune a1t cCaMOCTOSITEIbHOM PadoThl 00YUAIOIIUXCS — ayJIUTOPHsI, OCHAIICHHAs
CJICAYIOIUM OGOPYI[OBaHI/IGM U TCXHUYCCKHMMHU CPCACTBAMU. KOMIIJICKTHI CHCHI/IaJII/IBHpOBaHHOﬁ
yueOHOM MeOenn, KOMIBIOTEPHl C BBIXOJOM B ceTh «MHTEepHET» M OCTYNOM B 3JIEKTPOHHYIO
nH(OPMAIIMOHHO-00Pa30BATENBHYIO Cpey, MYJIbTUMEAUIHBIN MPOEKTOP, IKpaH, T0CKa KJIaCCHAs.
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