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PABOYAA ITPOI' PAMMA JTUCHUITJIMHBI
YIIPABJIEHUE KAYECTBOM

10 HAMPABJICHUIO MTOJITOTOBKH
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Ipunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noocomosxu 38.03.05 busnec-unghopmamuka
HanpasienHocmy (npoghuns) « Mnghopmayuonnvie mexnonozuu 6 buznece»

Pabouas mporpamMma AMCHMIUIMHBI «YTPaBJIeHUE Kauye€CTBOMY» BXOJUT B COCTaB OCHOBHOM
pod)eCCHOHAIBHONW  00pa30BaTEIbHOM MPOrpaMMbl  BBICIIETO OOpa30BaHHS 110 HAaINPaBICHUIO
noarotoBku 38.03.05 busnec-undpopmaruka, HampaBieHHOCTh (mpoduib) «HPOpMannoHHBIE
TEXHOJIOTMM B OW3HECe» W TpeIHa3Ha4YeHa sl OOydarouuxcsi OYHOM M OYHO-3a04HON (opm
o0ydeHusl.

© UHCTUTYT MEXIyHAPOAHBIX IKOHOMHUYECKUX CBsi3ei, 2025.
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1. Heab n 3aaa4u TUCHUILIHHBI

Heab AUCHMIUVIMHBI «YNpaBjieHHe KavyecTBOM» — (OPMHUPOBAHHE TEOPETUUCCKUX
3HaHUH W pa3BUTHE MPAKTHUYECKUX HABBIKOB OLEHKU 3(P(PEKTUBHOCTH OU3HEC-TIPOLIECCOB H
perJIaMeHTOB OpraHU3alMK MO0 KPUTEPHSAM, CTaHIApPTaM M TPEOOBAHHSAM CHCTEM MEHEIKMEHTA
kauectBa (CMK) st perienust neneit u 3anad Oyaymieid mpodecCuoHaTbHOUM e TEIIBHOCTH.

3agaun u3ydeHus AUCHUNIHHBI:

— BBISIBJICHUE CYIIHOCTH IPOIIeCcca yIPABJICHHUS Ka4€CTBOM U UCTOPUHU €T0 Pa3BUTHS;

— H3Yy4YCHHE MPUHITUIIOB U OCHOBHBIX aCTIIEKTOB CHCTEM MEHEKMEHTA Ka4eCTBa,;

— OBJIaJICHWE UHCTPYMEHTAMU U METOJAaMHM aHalu3a opranusamnuu nocrpoenus CMK Ha
MPEANPUITHH;

— OCBOGHHE NMPUHIIUIIOB KOHIICTIIIMH BCEOOIIEro MEHEKMEHTa KaueCTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe 0CHOBHOM npodeccuoHAJIbHOI
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pPa30BaHMsS

JucuumuinHa «YpaBlieHHe Ka4eCTBOM» BXOJIUT B UaCTh y4eOHOT0 T1aHa, (GOpMUpPYEMYIO
YYaCTHUKaMH 00Opa30BaTEIbHBIX OTHOIICHWW 1O HamparieHuto moarotoBku 38.03.05 busnec-
uHpOpMAaTHKa, HAIIPaBIEHHOCTH (Mpoduiis) « HPpOpMaIIMOHHBIE TEXHOJIOTHH B OU3HECE.

3. O0beM JUCHUIIMHBI B 324€THBIX ¢IUHUIAX H AKAJeMUYECKUX 4acax ¢
yKa3aHHeM KOJHYeCTBA aKAa/leMHYeCKUX YACOB, BbIIeJIeHHbIX HA KOHTAKTHYIO padoTy
00y4YaIIuXCcs ¢ mpenogaBaresieM (110 BUAAM Y4eOHbIX 3aHATHI) H HA CAMOCTOSITEJILHYIO
padoTy o0y4aronmuxcs

OO6m1ast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABISIET 4 3a4€THBIE €AMHUITBI, Bcero — 144 gaca.

Bcero yacos
Bun yaeoHoit padoter ouyHas (opma OYHO-3a04Hast popma
0o0y4eHus 0o0y4eHus
KonrakTHast padoTa ¢ npenogaBareseM 56 10
(Bcero)

B ToMm unce:
3aHsaTUA JIEKIIHOHHOTO THUIIA 28 6
3aHATHSA CEMUHAPCKOTO THIIA (CCMHHAPHI) 28 4
CamocrosiTesibHas padoTa (Bcero) 61 107
KoHTpoab 27
dopma KOHTPOJIS DK3aMeH
Oo0mast Tpy10éMKOCTb TUCHMILIHHBI 144




4. IlepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHUsl N0 JMCHHUIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Koa m HaumenoBanue

Koa m HaumenoBanue

ILnanupyemble pe3yJbTaThl

KOMIIeTeHI UM (1if) HHAMKATOPA TOCTHKCHUSA
00y4yeHHs MO TUCHUILINHE
BBINYCKHHUKA KOMIIEeTEeHIIUH
IIK-1 HIIK 1.1 3HaTh: OCHOBBI YIIPABJICHUS
Cnocoben  ocymectBiATh |[IpoBoguT cOOp HW aHAIM3|KaueCTBOM.
coop u aHanu3 |uHpOpMaIIH Om3Hec- | YMeThb: MPOBOAWTH cOOp M aHaIH3
uHpopmarun Ow3Hec- |aHanW3a  JUIA  NOPUHATHS | MHGOPMAIUH 0 COCTOSIHHH
aHaM3a I TPUHSATHS | PEIICHHIA. yIpaBlICHUS KauyeCTBOM Ha
peuwennii, BoEBIATH u |UIIK 1.2 NPEINPUSITHH.
KJIaCCU(UIIUPOBATh PHUCKK |BhIsBisier u |Biaaerb: HaBbIKaMU peanu3aIuu

1 pa3pabaThIBaTh KOMIUIEKC
MEPOINPUATHNA o ux
MUHUMU3ALNAN

KJIacCU(PUITUPYET PUCKU U
OCYILECTBIISIET Pa3pabOTKy
MEpONPUATHI o 170:¢
MHUHUMMU3aAITUN

anroputMa (QOPMHUPOBAHUS CHUCTEMBbI
KauecTBa Ha MPEANPUITHH C LEIbIO
MUHUMU3ALNUN PUCKOB.




5. Conepsxkanue QM CHUTIINHBI

HaumenoBanue teMm
(pa3nesioB)

Conepxanue TeM (pa3/iesioB)

Tema 1. CymHocTs 1
UCTOPHS PA3BUTUS TEOPUU
U IPAKTUKY YIIPaBJICHUS
Ka4yeCTBOM.

KayectBo kak oObekr  ympaeineHus. Iletns — kadecTBa.
Crangaptuzanua W kKadectBo. [lokazartenu, XapakTepHU3YIOIIUE
KadecTBO u3aenus. KonkypentocnocoOHOCTh U KauecTBO. McToku
KayecTBa. DBOJIOIUS METOAOB OOecreueHus KadecTBa. «3Be3Jiay
KauecTBa. Pa3BuTHEe OpraHU3alMOHHBIX CXEM  YIIpaBJICHUS
kadecTBOM B 20 Beke. OMBIT yIpaBlIeHUS KauecTBOM B SmoHUH,
CIILIA, Esponie u Poccun. XpoHosorust pa3BuTHsI OT€UECTBEHHBIX
MoJieJIel yIpaBlIeHUs] KaYECTBOM.

Tema 2. Cucrema
MEHEKMEHTA KavyecTBa.
HpI/IHI_II/IHI:I nu
OpraHU3aIMOHHbBIC
ACIEKTHI.

CyILIHOCTh CUCTEMBI MEHEKMEHTa KauecTBa. CTaHmapTuzaius u
cepTuduKaIms B yIpaBiIecHUU Ka4eCTBOM. Cucrema
MexayHapoanbix cranaaproB MCO cemeiictBa 9000. Peanuzarus
npoueccHoro noaxona B CMK. IIpunmuner noctpoenuss CMK Ha
OPEANPUSITUH.

Tema 3. IHCTpyMEHTHI U
METOAbI CUCTEMbI
YIPaBIIEHUSI KAYECTBOM.

OcHOBHBIE TTOKa3aTeNH KauecTBa MpoAyKun. CTpyKTypHUpOBaHKE
¢yHkuun kauvectBa. Kilaccudukamms MeTOIOB U CPEICTB
yIIPaBJICHUS Ka4yeCTBOM. AHAJIM3 MOCIECTBUI M MPUYHMH OTKAa30B

(FMEA - anamu3). CTaTUCTHYECKUE METOIbl YIPABICHHS
kauectBoM. ABC — MmeTo.
Tema 4. OcHOBHEBIE OcHOBHBIC  mojiokeHHs  KoHuenmuu  TQM. OO6mme wu

ITOJOXCHUA KOHICIIITNHN

TQM.

obmecucremuslie mpuHIUnbl TQM. CocTaB U B3aUMOCBS3H OOIIMX
byHKIMA Tpu  pa3paboTKe U BHEApEeHHH cuctembl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTUSX.




6. CTpyKTypa AUCHMILIMHBI 10 TeMaM € YKa3aHHeM OTBeleHHOI0 HA HUX KOJIHYeCTBA
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHHs

Ne HaunmenoBanue Tem (pasjeioB) KonTakTHasi padora, yac. Camocro | Beero,
n/ AMCUHHILTHHBI 3ansarus CemuHapbl |fAATEIbHAasA | 4ac.
n JEKIIHOHHOT0 padora,
THIIA qac.
1. | CymiHOCTh U UCTOPHS PA3BUTHUS 7 4 12 23
TEOPUH U MPAKTUKU YIIPABICHUS
Ka4eCTBOM
2. | Cucrema MEHEIKMEHTA KaueCTBa: 7 8 15 30
MIPUHITUTIBEI M OPTaHU3aIMOHHBIE
ACIICKTHhI
3. | MHCTpyMEHTBI 1 METOBI CHCTEMBI 7 8 17 32
YIPABICHUSA KAYE€CTBOM
4. | OCHOBHBIE IIOJIOKEHUS KOHIIEIIIINN 7 8 17 32
TQM
KoutpoJb 27
HUTOI'O: 28 28 61 144
OuHno-3204Has popma o0yueHUst
Ne HaumenoBanue Tem (pasjieioB) KonTakTHasi padora, yac. Camocro | Beero,
n/ AMCUHHILTHHBI 3ansarus CemuHapbl |fAATeIbHasA | 4ac.
n JEKIIHOHHOT0 padora,
THIIA qac.
1. | CymiHOCTh U UCTOPHS PA3BUTHUSA 1 1 21 23
TEOPUH U MPAKTUKU YIIPABICHUS
Ka4eCTBOM
2. | Cucrema MEHEI)KMEHTA KaueCTBa: 1 1 28 30
MIPUHITUTIBEI ¥ OPTaHU3aIMOHHBIE
ACIICKTHhI
3. | MHCTpyMEHTBI 1 METOBI CHCTEMBI 2 1 29 32
YIPABICHUSA KAYE€CTBOM
4. | OCHOBHBIC ITOJI0KECHHS KOHILICTIIIT 2 1 29 32
TQM
KonTtpoJs 27
HUTOI'O: 6 4 107 144

7. IlepedyeHb y4eOHO-METOAMYECKOT0 00eceYeHUs JIs CAMOCTOSITeIbHOM padoThI
00y4YaAOIIUXCS 10 TUCHHILINHE

CaMocTosTenspHast pa60Ta ABJISICTCSA OAHUM H3 OCHOBHBIX BHUIO0B y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM YacThIO y4eOHOTO Tpollecca W MMEET CBOCH IeJbl0: TIyOOKOe YCBOCHHE MarepHala

JUCHUITIINHBI,
JIUTEPATypoi,

COBEpIICHCTBOBAHWE M 3aKPEIUICHUE HAaBBIKOB CAMOCTOSITENBLHOM paboOThl C
PEKOMEHJIOBAHHON MpenojaBaTeeM, YMEHHWE HaWTH HYXHBIA Marepuan |

CaMOCTOSITEJIbHO €r0 UCIO0JIb30BaTh, BOCIUTAHUE BHICOKOW TBOPUYECKON aKTUBHOCTH, MHUIIUATHUBHI,
MPUBBIYKU K TOCTOSSHHOMY COBEPLICHCTBOBAHHMIO CBOMX 3HAHMI, K LI€JICYCTPEMICHHOMY Hay4YHOMY

TIOUCKY.




KoHTposb caMocTosSTeNbHOM PaOOTHI, SIBIISIETCS BaXKHON COCTaBIISAIONICH TEKYIIEro KOHTPOJIS
yCeBaCMOCTHU, OCYIICCTBIIACTCA IIPLCIIOAaBaTCIIEM BO BPCMs 3aHATUN JICKOHMOHHOI'O U CECMHUHAPCKOT'O
TUIIOB U 00€CTIeYMBACT OLIEHUBAHUE X0a OCBOCHUS U3y4aeMON AUCIUILTUHBIL.

BOHpOCbI AJIA CAMOCTOATEC/IBHOIO H3YUYCHUA

1. ®axTOpbl U MOTHBALIUH B YIIPABIECHUU Kau€CTBOM.

2. BnusiHMe connanbHbIX (aKTOPOB Ha KAYECTBO MPOU3BOJUMBIX TOBAPOB U YCIIYT.

3. KomruiekcHas u onepeskaromas CTaHAApTH3alMsl KaK CPEJCTBO OTPAXKEHUS JOCTHKEHUN
HAYKH U TEXHHUKH.

4. TocynapcTBeHHbIE, OTpaciieBble U BHYTPU(DHUPMEHHBIE CTAHJAPTHI.

5. Cucrema noaep KK pelieHUi B yIpaBJIE€HUU KaueCTBOM.

6. [IpencraBneHne KadecTBa, €ro CBA3b C JPYI'MMU SKOHOMUYECKMMHU KaTErOpHsIMU
(3 dexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

7. MeTozap! aIMUHUCTPATUBHBIE M SKOHOMUYECKHE B YIIPABICHUN Ka4ECTBOM.

8. Bricmiee pyKoBOACTBO MPEINPUATHS, €T0 3HAUUMOCTh B CUCTEME KayecTBa.

9. ®opmupoBaHUE CTPATErUH, TAKTUKHU U TNIAHUPOBAHUS B CUCTEME MEHEKMEHTA KaueCTBa.

10. BaxnocTh 00y4eHHUs IEpCOHANA B CUCTEME YIPABJICHUS Ka4YECTBOM.

11. MecTo METpOJIOTHH B CHCTEME MEHEDKMEHTA KauecTBa.

12. Metozas! 1 ipuéMbI pabOTHI B TOCTOSIHHOM YJIYYILIEHUH KauecTBa.

13. IloBbiieHne KayecTBa Kak (HakTop pa3BUTHS CTPAHBI.

14. Opranuszanus cuctembl ceptudukanuu B PO u ee ponb B MEXAyHApOIHOW CHUCTEME
cepTuduUKaIum.

15. TIpaBoBble OCHOBBI CEPTUHUKAIMH TPOAYKLIUU U YCIYT.

16. DBousrorus METOOB U MOAXOOB K YIPABJICHHUIO KAYECTBOM 32 PyOeKOM.

17. Tlpunuuns! BceoOiero ynpasieHus kadectBoM. Oynkimn TQM.

18. Opwuenranus Ha MOTPEOUTENST KaK OCHOBHOW 3jeMeHT koHuenuuu TQM. Mertoas
OTIpeNieNIeHus] Hy X1 HOTpeOUTEIIs.

19. DxcrmepTHBIE METOBI PEIICHUS TPOOJIEM KauecTBa.

20. CyuHoCTh U pa3BUTHE CHCTEMbl IPOM3BOIUTEIHLHOIO OOCITYKHBAaHUS 000PYAOBAHHS C
ydactreMm Bcero nepconana (TPM).

21. Cucrema «9xoHOMHOE pou3BoAcTBO» (Lean Production). Bo3HukHOBEHHE cUCTEMBI, €€
1eJH, pa3BuTre, 3 HEKTUBHOCTS.

22. OCHOBHBIC KaTEropuud HKOHOMHKH YIIpaBlieHUs KadecTBOM. [loHsTHEe W 3HaueHHE
9KOHOMHKH Ka4yecTBa.

23. 3aTpaThl Ha Ka4eCTBO M MX Kiaccudukanus. MeToasl H3MEpeH s U aHalu3a 3aTpar Ha
Ka4yecTBO.

IIpumepHbie TeMbl pedepaToB (JOKJIAI0B)

1. ®unocodus kauecTBa u ee coaepkKaHUE Ha PA3IUYHBIX ITANaxX Pa3BUTH YEIOBEUECTBA.

2. SIMOHCKMIT METOJ] yIpaBJICHUS KAYeCTBOM.

3. Kontposbhele kaptel Y. llyxapra n ux 3HaueHHe A yHpPaBICHUs MPOU3BOJCTBOM U
KauEeCTBOM.

4. Ponw ctangaproB MCO 9000 u cepTudukaum CuCTeM KauyecTsa.

5. Pa3BuTHE OpraHM3alMOHHBIX CXEM YIpaBJIEHUS KadeCTBOM M OCHOBBI (YHKIMN
MEHEKEPA 10 Ka4eCTBY

6. Cekper ycnexa KOMIIAaHUH B yIIpaBIEHUN Kau€CTBOM.

7. Kpasmmerpus Kak crienaigbHasi Hayka 1o npo0seMaM U3MepeHHs KauyecTBa MPOTyKIHH.

8. Poccuiickuii 1 MeXIyHApOIHBINA MOIXO0/ K YIIPABICHUIO KAUeCTBOM.

9. MexnyHapoIHBbII ONBIT CEPTU(PUKALNN TPOLYKIHH.

10. IIpaBoBasi OCHOBA U MEPHOBI CEPTU(PUKALINN CHCTEM KaueCTBa.

11. TIporpamma Hosb nedexToB @. Kpocou.
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12. Mopenb ynpasieHust kauectBoM A. Deiirendayma.

13. Monens ynpaBieHus kKauecTBOM DTTuHrepa-CUTTHHTA.
14. Mopnens Hopuaku Kano.
15. Mogens ynpasneHus kauectBoM Cerenuy.

Pacnipenesienne caMmocTosAITeIbHONH padoThI

Bunsi, GpopMbl U 00beMBI CAMOCTOSITENTLHONW pabOTHl CTYIEHTOB NPU HM3YYCHUH JTAHHON

JTUCITUATITMHBI ONIPECIISIIOTCS €€ COJIepKaHUEM U OTPaXKEHBI B CJICTYIOIEH TaOIHIIe:

O0BeM caMOCTOATEIBHO
HaumenoBaHue TeM .
Ne Bun camocrosiTeJLHOM padoThI
(pa3nesoB)
n/n padoThI ouHast opma O4YHO-3a04Has
JMUCIUILIHHBI
oOydeHus dhopma oOydeHust
1. | CyurHOCTh M HICTOPUS IIOATOTOBKA K 12 21
pa3BUTHUS TEOPUU U ayJTUTOPHBIM 3aHITHSIM,
MPAKTUKH yNPaBJICHUs | HamucaHue pedepaTos,
Ka4yeCTBOM. IMOATOTOBKA JTOKJIAI0B
2. | Cucrema MeHeDKMEHTA | IIOATOTOBKA K 15 28
KAauecTBa: MPUHIHUILI U | AyJUTOPHBIM 3aHATHUSM,
OpraHU3aIOHHbBIC Harnucanue pedeparos,
ACIIEKTEI. IMOATOTOBKA JTOKJIAI0B
3. | UHCTpyMEHTHI MOATOTOBKA K 17 29
METOIBI CHCTEMBI ayJTUTOPHBIM 3aHITHSIM,
yIIpaBJICHUS KaueCTBOM. | HalMcaHue pedepaTos,
IMOATOTOBKA JTOKJIAI0B
4, | OCHOBHBIE IIOJIOKEHNUST | OATOTOBKA K 17 29
koHuenuuu TQM. ayAUTOPHBIM 3aHITHUSIM,
Harnucanue pedeparos,
IMOATOTOBKA JTOKJIAI0B
HUTOIO 61 107

8. Hepeqenb BOIIPOCOB M THMOBLIC 3aJaHUA AJIH MMOATOTOBKHA K HpOMe)KYTO‘lHOﬁ aTTeCTAalluu

oSN~ WNE

8.1. IlepeyeHb BONMPOCOB IS MOATOTOBKH K IK3aMEHY

«3Be3ay» KayecTna.

KauecTBo Kak 0OBEKT yIIpaBJICHHUS.

[Toka3zarenu, XxapakTepU3yIOIIUE Ka4eCTBO U3CIHSL.
KoHKypeHTOCTIOCOOHOCTh U KauecTBO.

HcToku kadecTBa. DBOIIOLMS METOI0B 00ECIIeueHHs KauecTBa.

Pa3BuTHe opraHn3alluOHHBIX CXEM yIIpaBlIeHUs KauecTBOM B 20 Beke.
OnbIT ynpasnenus kauectBoM B Anonun, CILIA, EBpone u Poccun.
XPpOHOJIOTHS Pa3BUTUS OTEYECTBEHHBIX MOJCIICH YIIPABICHUS Ka4E€CTBOM.
. CymnHOCTh CHCTEMbI MEHEI)KMEHTA KauecTBa.

10 Crangaptusanus U cepTuduKaims B yIpaBIeHUNA Ka4eCTBOM.
11. Cucrema mexayHapoaasix ctangaptoB MCO cemericta 9000.
12. Peamuzanusa mnporeccHoro moaxona B CMK. Ilpunnuner moctpoenus CMK  Ha
MPEATNPUITHH.
13. OcHOBHBIE MTOKA3aTEIHN KaueCTBA IPOAYKIIHH.
14. CrpyxrypupoBanue (pyHKIIUU KauyecTBa.

15. Knaccugukaius METOIOB U CPEACTB YIPaBJICHUS KaUeCTBOM.




16. Ananu3 nmocnenctBuii u npuyuuH otkazoB (FMEA — ananmm3s).

17. Crarucrtuueckue Metozpl ynpasieHus kauectBoM. ABC — meron.

18. OcnoBubIe monoxenus kKoHenmu TQM. O6mme u obmecucTreMabie puHIUB TQM.

19. CocraB u B3auMOCBs3M 00IMIKX (PYHKIUH ITpH pa3paboTKe U BHEApEeHUH cucteMbl TQM.

20. Buenpenne TQM Ha pOCCHUCKUX MPEATTPUATHSX.

21. OreHka KauecTBa yNnpaBJIeHUs Ha IPEIIPUSTHH.

22. O1reHKa TEXHUYECKOI0 YPOBHS M KaueCTBa MPOIAYKIIHH.

23. OpraHu3aloOHHBIE CTPOCHHS U MOJICNH 110 YIIPABICHUIO KAYECTBOM.

24. Tlo3uumu cuCTeMbl MEHEI)KMEHTAa KauecTBa, HA OCHOBE 00bETUHEHUS JaHHBIX MUPOBOTO
OTIBITA.

25. IlpencraBieHue KadecTBa, €ro CBsI3b C JPYTUMH SKOHOMHYECKHMMH KaTErOpUSMU
(3 dexTuBHOCTHIO, MPUOBUIBHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

26. Meroabl aIMUHUCTPATUBHBIE U SKOHOMUYECKHE B YIIPABICHUH KaueCTBOM.

27. Bricuiee pyKOBOJICTBO MPEANPUSATHS, €M0 3HAYUMOCTh B CUCTEME KayecTBa.

28. dopmupoBaHHEe CTPATErHH, TAKTUKU U IIJIAHUPOBAHUS B CUCTEME MEHEIXKMEHTA KauecTBa.

29. OpueHTanMs Ha MOTPEOUTEINS B CUCTEME MEHEIPKMEHTA KauecTBa.

30. Metozs! U 11eNU AJIs OLIEHKU KaueCcTBa MPOIYKIIUH.

31. MecTo METpOJIOruy B CHCTEME MEHEKMEHTA KaueCTBa.

32. DBOJIIOIMS METOAOB M MOAXOO0B K YIPABJICHUIO KAYECTBOM 32 PyOeKOM.

33. IIpunuumns! Bceobiero ynpasienus kadectBoM. Oynkiun TQM.

34. OOmme moaxoabl ¥ METOJIBI pabOTHI 1O KaYECTRY.

35. CoBpeMeHHasi MO/IeIb CUCTEMbI YIIPABJICHUS KAY€CTBOM.

36. B3aumopeiicTBre ¢ BHEITHEH CPEIOH.

37. OpueHranusi Ha MOTPEOUTENs KaKk OCHOBHOW ayeMeHT koHuenuu TQM. Meromabt
ornpezeNeHus: Hy>KJ OTpeOUTeNs.

38. OcHOBHBIE MOAXO0/IbI K KOHTPOITIO KauecTBa. CTaTUCTUYECKHE METO bl KOHTPOJIS KaueCTBA.

39. UHCcTpyMeHTHI ymHpaBlieHUS KaueCTBOM: OCHOBHAas Xapakrepucthka. COOp HCXOTHBIX
JAHHBIX JJI1 HHCTPYMEHTOB YIIPaBJICHHUS.

40. DxcrepTHBIE METOIBI peIIeHUs MPoOJIeM KauecTBa.

41. Bwi6op ueneii u crpareruu coznanust CMK.

42. Opranuzamnus paboT no coznanuto u BHeApeHno CMK.

43. Knaccuduxaiuss COBPEMEHHBIX CHUCTEM MEHEIKMEHTa KadecTBa. BpIOop cucrem u
METOJIOB MEHE[PKMEHTA KauecTBa B 3aBUCUMOCTH OT THUIIa OpraHU3aI1H.

44. CyuHoCTh U Pa3BUTHE CHCTEMBI NMPOU3BOJUTEIHHOIO OOCITYKHUBaHHUS OOOpYIOBAaHUS C
ydactreMm Bcero nepconana (TPM).

45. Cucrema «OkoHOMHOE npou3BozcTBo» (Lean Production). Bo3zHukHOBeHHE CUCTEMBI, €€
e, pa3BuTHe, 3 (HEKTUBHOCTS.

46. OcHOBHBIC KaTErOpMU HKOHOMHKH YIpPaBICHHS KadecTBOM. [loHsATHE UM 3HaueHUe
SKOHOMMKH Ka4yeCTBa.

47. 3aTpaThl Ha Ka4ecTBO M MX Kiaccuukanus. Meronbl U3MepeHHsl U aHajIu3a 3aTpaT Ha
Ka4yecTBO.

48. CranpmapTu3aiisi CHUCTEM YIPABICHHUS KAadeCTBOM. MeEXIyHapOIHbIC CTaHIAPTHl Ha
cuctemsbl kauectBa MC MCO cepun 9000.

8.2. Tunosble 3axaHuA IJI OLEHKH 3HAHUI

1. ba3oBble KOHIIETIIIUY BCEOOMIETO YIIPABICHUS KaueCTBOM OPUCHTUPYIOTCS Ha!
a) MoTpeouTeNs;

0) mporecc;

B) JINYHOCTH,

I') pe3yJsbTaT Ipolecca.
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2. KonrdecTBEeHHO MM KAYeCTBEHHO YCTAaHOBJICHHBIC TPEOOBAHUS K XapaKTePUCTHKAM
(cBoiicTBaM) 00BEKTA, JAIOUINE BO3MOXKHOCTD UX PEAIU3AINH U TPOBEPKHU, HA3BIBAIOTCS:

a) dTaJOHAMH Ka4yecTBa,

0) METOJIbI CILJIONTHOTO KOHTPOJIS,

B) MOKa3aTeliu KauecTBa;

I') pa3pylIarolIvii METO.

3. B cootBerctBuu ¢ repmunonorueir UCO 9000 kauecTBO XapaKTepu3yeTcs Kax ...
a) CTENEeHb COOTBETCTBUS MPUCYIINX XapaKTEPUCTUK 00bEKTa TPEOOBAHMSIM,

0) xapakTepucTuka 00BEKTa M0 BHEITHEMY O0JHKY, (hopMe U COIePIKaHUIO,

B) XapaKTEPUCTHKA WM CBOWCTBO, MPUCYIIEE 0OBEKTaM,

r) Habop TpeOOBaHUH K XapaKTepPUCTUKAM OOBEKTA.

8.3. TunoBble 3a1aHUA A1 OLEHKH YMEeHU

3aganme 1. Bel — OusHec-aHAIMTHK TOpeAnpusTus (kommepueckas ¢upma). Ha Bamem
NPEINPUSATAR €CTh TMPOOJEMBI C KadyeCTBOM BBIMyCKaeMOW MNpoAyKuuu. s pemieHus 3Tou
pOoOJIEMbl PYKOBOJUTENb MPEANPUATHS PEIIACT BHEAPUTH CHCTEMY MEHEIKMEHTa KadyecTBa U
nopy4aetr Bam coOpare mHGOpPMAIUIO U MPOAHATM3UPOBATH OOIIee MOJIOKEHUE CYIIECTBYIOIICH
CHCTEMBl MEHE/DKMEHTa KauyecTBa Ha MNpeanpusThuu. Beibepure MeTonsl, KoTopbie Bbl Oynere
WCITOJIB30BaTh JIsl cOopa u 00padboTku nHpopManuu. OTBET apryMEHTUPYHTE.

3ananue 2. Bl — Ou3Hec-aHAIUTUK Mpeanpusatus (kommepueckas ¢upma). Ha Bamem
OPEANpUSTHA €CTh MPOOJIEeMbl C KauyecTBOM BBIyCKaeMoW mpoxaykiuu. Pazpaboraiite ¢opmy
KOHTPOJILHOTO JINCTKA JjIsi cOOpa MaHHBIX IO HCCIEAYEeMOMY 00pasily MpOAYKIHH (10 BBEIOOPY
CTYJICHTA).

8.4. TunoBkie 3aaHNA IJI9 OLHEHKH HABBHIKOB

3ananmne 1. Komnanus «A# Ilu Pemenus» 3aHMMaeTcsi yCTAaHOBKOM M 0OCITy)KMBaHUEM
CUCTEM BHAE€OHAOMIOAeHUs. BTOpbIM HampaBieHHUEM JEATEIbHOCTH SIBISETCS YCTaHOBKAa U
00CITy’)KHBaHUE JIEKTPOHHBIX CUCTEM MTPOTHUBOIIOKAPHOM O€301MacHOCTH.

CaMu cucreMbl U NpUOOPHI OHU 3aKyMalOT y CTOPOHHUX opraHuzanuii, 6oxee 50%
3aKyMalTCsl B POCCHMCKMX KOMIAHUSAX-U3TOTOBUTENSIX. OCHOBHOW mpobiiemol 3¢ deKkTuBHON
9KCILTyaTalliul YCTPOMCTB sIBiIseTCS (U3MUECKOE CTApeHHE YCTPOWCTB, OCOOCHHO TEX, KOTOpbIE
HaAXOJATCS CHAapYXU O0BEKTOB M 3KCILTyaTHUPYIOTCs Oosiee Toa. Bricokas cTeneHb MOPaJIbHOTO U
buznyeckoro mM3Hoca OOOPYIOBaHHUS MO BHICOHAOIIOACHHIO NPUBOIAUT K YBEIWYEHHUIO MOTOKa
OTKa30B PabOThI CUCTEM, YBEIMYMBAECT HOPMBI BpEMEHH Ha ero 00CIyKUBaHHUE.

B Tekymiem roay cpennee BpeMsl yCTpaHEHUs OBPEXICHUNH 000pyA0BaHuUs IO CPABHEHHUIO C
IPOILIBIM TOA0M YBEITHUMIOCH Ha 24 MuHYTHL. [Ipu 3TOM cpenHee BpeMsi BOCCTaHOBIICHHS paOOTHI
000py0BaHUs COCTABISET CBBILIE 4 yacoB. Hey0BIeTBOPUTEIHHBIM OCTAETCSI COCTOSIHUE KaOemei.
[ToHmxeHne U30AUH, COOOLICHNS MEXTY KHUJIAMH, OOPBIBBI KHJI IIPUBOIAT K OTKa3aM yCTPOICTB.
N3 o0mero koanyecTBa OTKA30B MO0 BUHE AKCIUTyaTallMOHHOTO 1mTata npou3onuio 70% orka3os. U3
Hux 10 ciydaeB — 3aMeHa HEHUCIPABHBIX KOMIUIEKTYIOLIUX, 7 CIIy4acB — HEKauyeCTBEHHOE
BBIMIOJIHEHHUE TeX. Mpoliecca, 3 ciiydas — MeperopaHue npenoxpanuteneil. B tekymem roay Ob110
JIOTYIIEHO 24 0TKa3a U(POBHIX CUCTEM MepeIadH.

[IprurHbBI BOSHUKHOBEHHSI OTKa30B B paboTe HU(PPOBBIX YCTPOHCTB:

HauGomnb1iee 4ncio 0Tka3oB B 00IIEM KOJIHMYECTBE OTKA30B TOKAPHON U OXPaHHO-TIOKAPHOM
CUTHAJIU3allul — MO0 MpHUYMHE 3aBOjAa-u3rotoButens. OTKasbl, BbI3BaHHbIE COOEM BHEIIHETO
3NIeKTpocHa0keHus1, cocTaBiin 18% 0T 00111er0 KOJIM4ecTBa OTKAa30B CPEJICTB MOXKAPHOW U OXPaHHO-
MOXApPHON CUTHAU3AIUH.

11



CrapeHue yCTpPOHCTB CBSI3M, HEIOCTAaTKH IPOIECCOB TEXHUYECKOTO OOCITy)KHBaHUS,
HEYJIOBJICTBOPUTENBHBIM  MpO(pecCHOHATU3M PAaOOTHUKOB, OTCYTCTBHE JOJDKHOW  CHCTEMBI
MOTHBAIIMM — BCE ATH NPUYHHBI MPHUBOAAT K OTKa3aM YCTPOWCTB CBS3M W HEYJOBIETBOPECHUIO
BHYTPEHHUX M BHEIIHUX ToTpeburesneil. CUTyalus OCIOXHSAETCS MCIOJIb30BAHUEM B CHCTEMax
AQHAJIOTOBBIX W NU(MPOBBIX YCTPOHCTB, a PAOOTHHKH JIydIlle OOCITYXKMBAIOT MMEHHO aHAJIOTOBBIC
ycrpoiicTBa. CrieruanaucToB Mo IU(PPOBBIM YCTPOWCTBAM B KOMIAHUU — €MHUIIBL.

K Ttekymem romy obOmmii o0beM moTepb OT Opaka (Kak B OTHOCHUTEIHHOM, TaK U B
HATypaJbHOM BBIPQXKEHHUHU) BO3PACTAET, MpUYEeM OpaK BO3HUKACT KaK MO BHHE MEPBOHAYAIBLHOTO
Opaka OT 3aBOJa-M3TOTOBUTEIS, TaK W BCIEACTBHE HEKAYECTBEHHOTO MOHTaxa. Kak ciencrBue
npobnemMbl oOecrieyeHHsT KauecTBa — YXyALUICHHE (PUHAHCOBOH COCTABIAIONICH AEATEIbHOCTH
KOMITAaHUU B II€JIOM, POCT CEOSCTOMMOCTH YCIyr HH(PACTPYKTYPbl W COKpAIIECHUE OXOJIOB.
[TosToMy Ha NMpennpUsTHH POUCXOAUT COKpAILEHHE CTAaThH 3aTpaT Ha 00ecriedeHue JOCTUTHYTOTO
YPOBHSI KaueCcTBa yCIIyT.

3aoanue: OueHHWTE NPUYMHBI OTKA30B B PabOTE CHUCTEM BUJCOHAOIIOAEHUS, MPOBEIUTE
CTaTUCTHYECKUI aHAIIN3 OTKA30B B ()YHIIMOHUPOBAHUH CUCTEM BHJICOHAOIIOICHHS 32 CYET BHEIITHIX
U BHYTPEHHHUX MPUYMH, OLICHUTE (PMHAHCOBBIC MOCIEICTBHUS 3aBOJa BCIEJICTBUE MOTEPh OT Opaka,
pa3paboTaTh BO3MOXKHBIC BAPUAHTHI pa3pelIeHHsI BOSHUKIINX TPOOIIEM.

JUJ1s BBIMTOJTHEHHSI TAHHOTO 3aJIaHMsI HY>KHO PELIUTh CIEIYIOIIIE BOIPOCHI:

1. [Ipoananu3upyite MpoOIeMbl, YXYIIIAIONINE Ka4eCTBO pabOThl TEXHUUECKUX CPEJICTB,
COCTaBbTE CIHCOK.

2. Ha kaxxmyro nmpobseMy U3 CIicKa HAITUIITUTE BO3MOXKHOE PEIICHHE.

3. Chopmynupyiite o0ume peKkoOMEeHJAlMM 110 YIyYIIEHUIO KauecTBa TMPONYKIHH U
CHIDKEHHUIO YPOBHS ee Opaka ¢ 000CHOBaHHEM JIJIsi pyKOBOACTBa pupmbl «Aii [Tu Pemmenusi».

3ananue 2. BaMm nmopydeHO NpOM3BECTH 3aKYIIKy Ka4eCTBEHHBIX KOMIBIOTEPOB IS PaOOTHI
ouca. Bei6op mpeacTouT caenaTh U3 Tpex NpeacTaBlIeHHBIX B Tabaue 1 Mapok.

Hcnone3yst auddepeHnnanbHbpIii METOA OLCHKH YPOBHS Ka4eCcTBa MPOIYKINH, ONPEICTIUTE
OTHOCHUTENIbHBINA TIOKa3aTelb KayecTBa KOMIBIOTEpOB. Bribepute o000pyaoBaHHE, KOTOpPOE
MHHUMH3HPYET PHUCKHU JJIsI KOMITaHHH.

PesynbraTsl cpaBHEHUS IPEACTaBUTH B Tadmuie 1.
Ta6mmma 1 — MontHoCcTh 000pyI0BaHUS

bpenn IToka3aTenb MOIIHOCTU bazoBoe 3HaueHue
MPOU3BOAUTEID
Samsung 3,70 4,00
Dell 3,15 4,00
Lenovo 4,00 4,00

9. [lepeyeHb OCHOBHOI M JIOMOJTHUTEIbHOMH Y4eOHOI JJUTEpaTypbl, HEOOXOTUMOM 1JI5
OCBOEHUS THCHHUILINHBI

9.1. OcHoBHas JqUTEpaTypa

1. Bacun, C.I'. Vnpasnenue kauectBoM. BeeoOmmii moaxoy : yuebnuk uist By3oB / C. T
Bacun. — 2-e u3 ., mepepab. u qorn. — Mocksa : M3natensctBo FOpaiit, 2025. — 334 ¢. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-16792-4. — Tekct : anekTpoHHbIH // OOpa3oBarenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/560213

2. TopGamko, E. A. Ynpasnenue kauectBoM : yueOHuUK a7 By30B / E. A. I'opbamko. — 5-
e u3a., mepepad. m mom. — MockBa : MzmarensctBo FOpaiit, 2025. — 427 c¢. — (Bricuiee
obOpazoBanue). — ISBN 978-5-534-17580-6. — Tekct : anmexTpoHHbI // OOpa3oBarenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/559711
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9.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. IIpakTUuecknii MEHEIKMEHT KadyecTBa : YUYeOHUK IJIs BYy30B / moj penakmueit E. A.
l'opGamko. — 4-e u3z., nepepad. u gon. — Mocksa : U3garensctBo FOpaiit, 2025. — 315 ¢. —
(Briciee oopazoBanue). — ISBN 978-5-534-17417-5. — Texkcr : anextponHbii // OOpazoBarenbHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/560855

2. ®omuues, B. 1. YnpaprneHne kauecTBOM U KOHKYPEHTOCIIOCOOHOCTBIO : YYCOHHK JIJIst
By30B / B. . ®omuueB. — 2-¢ u3a., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2025. —
229 c. — (Bwicmee obpaszoBanme). — ISBN 978-5-534-19217-9. — TekcT : 3neKTpOHHBIA //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/566677

10. ITepeyenn pecypcoB HHGOPMAITMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn ""UHTepHeT",
HeO0XOAUMBIX JIJIS OCBOCHHSI JUCIHUIJIMHBI U HH(OPMALMOHHBIX TEXHOJIOTHH,
HCI0JIb3yeMbIX NPH OCylIeCTBJIEHUH 00pa30BaTeIbHOI0 NpoLecca no JUCHUILINHE,
BKJIKOYas NepevyeHb MPOrpaMMHOI0 o0ecrnevyeHus 1 HHPOPMANMOHHBIX CIPABOYHBIX
cucTeM (MpU HEOOXOAMMOCTH)

1. https://urait.ru - 3bC «O6pazoBarenbhas miathopma FOpaii»

2. https://elibrary.ru - nayunas snexkrponHas 6uodaunoreka (H3b) «eLIBRARY.RU»

3. https://student2.consultant.ru -  ommaiin-Bepcust  Koncymprantllmoc:  CrymeHT
UHPOPMALIMOHHOM cripaBouHOM cuctembl «Koncynprantllmocy

4. http://biblioclub.ru - 9BC «YHuBepcuTeTcKast OHOIHOTEKA OHIIAHH

5. http://www.iso.0rg - International Organization for Standardization (1SO)

6. http://www.iso-centr.ru - Ieatp ceprudukarmu UCO
7. http://www.ria-stk.ru - PUA «CranmapTbl 1 Ka4ecTBO»
8
9

. http://www.ckovok.ru - Bcepoccuiickasi opraHu3arus KauecTBa
. http://www.vniis.ru - Caiit Beepoccuiickoro HUU crangaptusamyu
10. https://rtmsk.ru - Oprana mo ceprudukaruu Pocrect

JInieH3MOHHOE IPOrpaMMHOe ofecnieyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynsrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacnpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0eKHOE, CBOOOHO PACIIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacIpoCTpaHIEMOE).

11. MeToauveckne peKOMEH/IAIUM M0 OPTraHU3AMU U3YUeHUS] JUCIUILIMHBI

Opranuszanus 00pa30BaTENbHOrO MPOIECCa PETIAMEHTUPYETCSl YYeOHBIM IUIAHOM H
pacrnicanueM y4eOHbBIX 3aHATHI. S3bIK 00ydeHus (Iperno1aBaHus) — pyCCKUH.

[Ipu popMupoBaHuM cBOEH MHAMBHIyaTbHONH 00pa30BaTEIbHON TPACKTOPUH 00YUaIOIIUICS
UMeeT MpaBO Ha Tepe3avyeT COOTBETCTBYIOIIUX MUCIHHUILUIUH M TNPO(ECCHOHAIBHBIX MOJIYJICH,
OCBOGHHBIX B IPOLIECCE MPEIIIECTBYIONIETO 00yYeHHUs, KOTOPBI OCBOOOXKIAET 00yUaromerocss ot
HEOOXOJIMMOCTH HX IIOBTOPHOTO OCBOCHHUSI.

Oo0pa3oBaTte/ibHbIE TEXHOJIOTHHI

VY4eOHBIN TMpollecC TpU TMPENOJaBaHUM Kypca OCHOBBIBACTCS Ha HCIIOJNB30BAHUH
TPAIUIMOHHBIX, HWHHOBAIIMOHHBIX M  WH(MOPMAIIMOHHBIX  00Pa30BaTEIbHBIX  TEXHOJIOTHI.
TpaguunoHHbIe 00pa30BaTENbHBIC TEXHOJOTHUH TPEICTABICHBI 3aHATHUSIMH CEMHUHAPCKOTO U
JICKIIMOHHOTO TuNa. VHHOBAalMOHHBIE O00pa30BAaTENIbHBIE TEXHOJOIMU HCIONB3YIOTCS B BHIC
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HIMPOKOTO  TPHUMEHEHHUS aKTUBHBIX M  HMHTEPAKTUBHBIX (OpPM  MpOBEACHUS  3aHATHIL.
Nudopmannonnsie  o0pa3oBaTenbHBIE  TEXHOJIOTUH  PEATH3YIOTCS  MyTeM  aKTUBH3AINH
CaMOCTOSITEIbHON pabOTHI CTY/IEHTOB B MH(POPMAIMOHHON 00pa30BaTEILHON Cpe/ie.

3aHATHA CEMHUHAPCKOI0 THUIA

CemuHapckue 3aHATHS (MIPAKTUYECKHE 3aHATHS) TPEICTABISIOT COOOM JeTaM3aIlrio
JIEKLIMOHHOI'0 TEOPETUUECKOI0 MaTepuaa, IpOBOAATCS B LIEIAX 3aKpEIIEHUs Kypca.

OcHOBHOM (popMO¥ MPOBEACHUS CEMHUHAPOB U MPAKTUUECKHUX 3aHATUH SBIISETCS OOCYKICHUE
Hanbosee MPOOJIEMHBIX U CIOKHBIX BOIPOCOB IO OTIEIHHBIM T€MaM, a TAaKKe pEelICHHEe 3a1ad U
pa3z0op MpUMEpPOB U CUTyalMil B ayIUTOPHBIX ycIoBHUSAX. B 00s3aHHOCTH MpernoaBaTelis BXOJAT:
OKa3aHHWE METOJNYECKOW MOMOIIY U KOHCYJbTUPOBAHUE CTYJEHTOB 110 COOTBETCTBYIOIIMM TEMaM
Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHITHUSIX OLEHUBACTCS MO CICAYIOIMIUM KPUTEPUSIM:

— OTBETHI Ha BOIMPOCHI, MIPEAJIaracMble MpernogaBaTeseMm;

— y4yacTHe B TUCKYCCHSIX;

— BBINOJIHEHHUE MPOEKTHBIX U MHBIX 33/1aHUK;

— aCcCHCTHPOBAHME IMPENOJaBaTelio B IPOBEICHUY 3aHATUH.

Joxnaasl U ONMOHUPOBAHUE MOKIAJOB IMPOBEPSIOT CTENEHb BIAJCHUS TEOPETUUYECKUM
MaTepuaioM, a TakKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OueHnBaHuE TPAKTUYECKUX 33/IaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

CamocTrosiTesibHAsi padoTa 00yYarOIIMXCs

CamocrosTenbHas paboTa CTYAEHTOB — 3TO IPOLECC AKTHUBHOTO, IEJICHAPABICHHOTO
NpUOOpETEHUs] CTYJCHTOM HOBBIX 3HAHWM, YyMeHUH Oe3 HEeNoCpPeICTBEHHOIO ydacTus
MpernoaaBaTels, XapakKTepU3yIIUNHCS TPEIMETHOW HANIPABIEHHOCTHIO, () ()DEKTUBHBIM KOHTPOJIEM
U OLIEHKOM PEe3yJIbTaTOB JESTeIbHOCTH 00YyYaromerocs.

Lenu camocTosTENEHON PaOOTHI:

— CUCTEMAaTHU3alMs U 3aKPEIUICHUE IMOJTYUYEHHBIX TEOPETHUYECKUX 3HAHUWA U MPAKTHUUECKHUX
YMEHHUH CTYJEHTOB;

— yriIyOJieHUE U pacliipeHre TeOPETUIECKUX 3HAHUM;

— (opMupoBaHHE YMEHUN HCIOJIb30BaTh HOPMATHBHYIO M CIPAaBOYHYIO JOKYMEHTAIIMIO,
CIIELUUATIbHYIO JTUTEPATYPY;

— pa3BUTHE IO3HABATEIbHBIX CHOCOOHOCTEH, aKTUBHOCTH CTYACHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTY;

— (opMUpOBaHUE CAMOCTOSATEIHPHOCTH MBIIIJICHHSI, TBOPUYECKON HHUIIUATUBEI, CTIOCOOHOCTEH
K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U cCaMOpealln3allly;

— pa3BHUTHE HUCCIIEIOBATEIbCKUX YMEHUN U aKaJeMHUUECKUX HaBBIKOB.

CamocTtosTenpHas pabdoTa MOXKET OCYIIECTBIATHCS HMHIWBUIYATBHO WM TPyNIaMu
CTYJIEHTOB B 3aBUCUMOCTH OT LI€JIH, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHON TEMAaTHUKH.

TexHOoJIOTHS OpTaHU3aIMH CAMOCTOSTEILHON paboThl CTYJCHTOB BKIIOYACT UCIIOIB30BAHUE
MH(OPMALIMOHHBIX U MaTEPUaIbHO-TEXHUYECKUX PECYPCOB 00pa30BATEIBHOIO YUPEKIACHUS.

Ilepen BbINOJTHEHHEM OOYYAIOIIUMKCS BHEAYIUTOPHOM CaMOCTOSATENBHOM  paboThI
npenojaBaTesib MOXET MPOBOAWTH HHCTPYKTaXXK 10 BBIOJHEHUIO 3afaHus. B HHCTpyKTax
BKJIFOYAETCS:

— 1eJIb U COJIeprKaHue 3aJaHus;

— CPOKH BBITIOJIHEHHUS;

— OpPUEHTHUPOBOYHBIN 00beM PabOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BHITTOTHEHHH.

WNHcTpykTak TMPOBOAWTCS MpEnojaBaTeieM 3a CYeT 00beMa BPEMEHH, OTBEICHHOTO Ha
U3Y4YECHHUE JUCIUILTUHBL.

KoHTponb pe3ynpTaToB BHEAYTUTOPHOW CaMOCTOSTENHHOW pPAaOOTHl CTYICHTOB MOXKET
MIPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOU (hopme.
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CTyneHThI JOIKHBI TOJIXOIUTh K CAMOCTOSATEILHON paboTe Kak K HAWBAKHEUIIIEMY CPEACTBY
3aKpeIUICHUS] U PAa3BUTHUS TEOPETUYECKUX 3HAHUHU, BHIPAOOTKE €IUHCTBA B3TJISJOB HA OTACIbHBIC
BOIIPOCHI Kypca, MPUOOPETEHHS OMpPEIEICHHBIX HABBIKOB M HCIIOJIB30BaHHS MPOGECcCHOHATHHOU
JIUTEPATYPHL.

[TomereHust It CaMOCTOSATEIBLHON pPabOTHl OOYYAIOIMIMXCS JIOJDKHBI OBITH OCHAIEHBI
KOMIBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO MOAKITIOUCHUS K ceTu «HTepHeT» u olecrieueHrneM
JIOCTYTIA B 3JIEKTPOHHYIO HH(OPMAIITHOHHO-00pa30BaTEIbHYIO CPEly OpraHu3aIiy.

[Tpu camocTosATepHON TPOPabOTKE Kypca 00ydaronuecs JOKHBIL:

— TpOCMaTpPUBATh OCHOBHBIC ONPEEICHUS U (DAKTHI;
— TMOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN HA JIEKIIMOHHOM 3aHSITUM MaTepual U JOMOJHUTH €0 C

Y4E€TOM PEKOMEHIOBAaHHOM 110 TaHHOU TEME JIMTEPATYPBhI;

— U3YYUTh PEKOMEHJOBAHHYIO JIUTEPATypPy, COCTABIISTH TE3UCHI, AHHOTALMM M KOHCHEKTHI

HanOoJiee BaXKHBEIX MOMEHTOB;

—  CaMOCTOSITEJILHO BBINOJHATH 33/IaHUSI, aHAJIOTUYHbBIC MPEIJIaraeMbIM HA 3aHSITHUSAX;
— HCIIOJB30BAaTH JIJIsl CAMOTIPOBEPKH MaTepraibl (POHIa OIIEHOYHBIX CPECTB;
—  BBINOJIHATH JIOMAIIHUE 33JJaHUSI TIO YKA3aHUIO MPEno1aBaTersl.

PexoMenganum no o0y4yeHuro HHBaauA0B 1 Jun ¢ OB3

OcBoeHue NUCHUILTMHBI MHBaMuAaMu U junamu ¢ OB3 Moxer ObITh OpraHM30BaHO Kak
COBMECTHO C JpyruMu oOydalolUMHUCs, TaKk M B OTAENbHBIX TIpynmax. llpeamnonaratorcs
CIeIMalIbHbIE YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBaIUaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nienarornyeckiii  cocraB 3HAKOMUTCS € IICHXOJIOTO-(PU3NOIOTHYECKUMU
0COOCHHOCTSIMU OOyuaromuxcss WHBanuAoB W ymn ¢ OB3, MHIWBHAYanbHBIMH IPOTPAMMAMU
peabunuTaruy HHBAIUAO0B (Tpu HanuuK). [Ipn He0OX0AMMOCTH OCYIIIECTBIISACTCS JOTIOTHUTEIbHAS
MOJIJIEPIKKA MIPETOJaBaHus ThIOTOPAaMU, TICHXOJIOTaMH, COLUATbHBIMUA PAOOTHUKAMHU, MPOIIEIIIUMU
MOJITOTOBKY aCCUCTEHTaMHU.

B cooTBercTBUM ¢ METOAMYECKUMH pekoMeHaauusmMu MuHoOpHayku P® (y1B. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MpEeaIoJiaracTcsi HCIOIb30BaTh COIMATbHO-AaKTUBHBIE H
pedaeKCUBHBIE METOABl OOYYCHHS, TEXHOJIOTUH COIMOKYJIBTYPHOU peaOuiIuTaliu C IIeNbI0
OKa3aHHs TOMOUIM B YCTAHOBJIEHMU MOJHOILIEHHBIX MEXJINYHOCTHBIX OTHOIICHUH C APYyTUMHU
CTYJEHTaMH, CO3/IaHUU KOM(OPTHOTO NICUXOJIOTHUECKOT0 KIIMMaTa B CTyieHuecKoit rpymre. [Togbop
U pa3paboTka y4eOHBIX MaTepUajoOB IMPOMU3BOAATCA C Y4YETOM IIPEJOCTaBJICHUS Marepuaia B
pasnuuHBIX (opMax: ayauarbHOW, BH3yallbHOW, C MCIOJIB30BAHUEM CICIUATBHBIX TEXHUYECKUX
CPEICTB U HHPOPMAIIUOHHBIX CUCTEM.

Menuamarepuanbsl TakKe CIEAyeT HCIOJb30BaTb W aJanTUpPOBaTh C  YYETOM
WHIUBUTyATBHBIX 0COOEHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBoeHue TUCUUIUIMHBI HHBaNUAaMu U aunaMu ¢ OB3 ocymiecTBisieTcs: ¢ UCIOIb30BaHUEM
cpeacTB oOydeHHs OOIIero M CIeUUaIbHOro Ha3HaueHus (IEpCOHATbHOTO U KOJUIEKTHBHOI'O
UCIIONIb30BaHMs1). MaTepuanbHO-TEXHHUUECKOe OOecleueHne MpeaycMaTpruBaeT MPUCIIOCOOICHHE
ayaUuTOPUH K Hy>KJ1aM UHBaIua0B 1 aul ¢ OB3.

dopma NpoBeJIeHUs aTTECTAlluU ISl CTYASHTOB-UHBANKA0B U Ul ¢ OB3 ycranaBnuBaercs
C y4eTOM HWHIWBHAYAIBHBIX TCcHUXopu3nueckux ocobenHocren. s wmHBammaoB u jui ¢ OB3
pelycCMaTpUBAETCs NOCTYIHAs (hopMa MPEIOCTaBICHUS 3aJaHUI OIEHOYHBIX CPEACTB, & UMEHHO:

— B TII€YATHOM WJIM JIEKTPOHHOU (hopMe (ISt JIUI ¢ HAPYIICHUSIMU OMOPHO-BUTATEILHOTO
amnrmapara);

— B nmedaTHOH ¢opMe WM DdJIEKTPOHHOW (opmMe ¢ yBEIMYCHHBIM IPUPTOM U
KOHTPACTHOCTBIO (IUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEeHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSMU 3PEHUS).

CrynenTtaMm ¢ HTHBaIUAHOCTHIO U intiam ¢ OB3 yBennunBaeTcst BpeMsi Ha TOATOTOBKY OTBETOB
Ha KOHTPOJbHBIE BOMpOCHL. JIIsi TakuWx CTYAEHTOB IMpeaycMaTpuBaeTcs MAOCTymHas ¢dopma
MPE0CTaBIICHUS OTBETOB Ha 3a/I1aHUs], 4 UMEHHO:
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— THUCBMEHHO Ha Oymare Wiy HaOOpOM OTBETOB Ha KOMIIbIOTEpE (VIS JIUI] C HAPYLICHUSIMHU
clIyxa, peun);

— BBIOOPOM OTBETa U3 BO3MOXHBIX BAPHAHTOB C MCIOJIH30BAHUEM YCIYT acCHCTEHTa (s
JIMIL ¢ HAPYLIEHUSMHU OIIOPHO-/IBUraTeIbHOIO aliapara);

— YCTHO (7151 JIUI] C HAapYyIIEHUSIMH 3pEHHs], OTIOPHO-ABUIaTEILHOIO aMapara).

[TIpu HeoOxomaumocTH st oOyyaromuxcs ¢ WHBANIMAHOCTHIO My ¢ OB3 mponenypa
OLIEHUBAHMsI PE3YyJIbTATOB 00YUYEHUS MOXKET POBOJUTHCSA B HECKOJIBKO ATAIOB.

12. Onucanue MaTepualbHO-TEXHHYECKOI 6a3bl, HEOOXOIMMOI 1JIs1 OCYIIECTBJIEHUSA
00pa3oBaTeIbLHOIO NMPoUecca MO0 JMCUUILIHHE

YueOHasi ayauTopMs, TpeAHA3HAYCHHAs JUISI TPOBEACHUS  YUYEOHBIX  3aHATHIA,
IPelyCMOTPEHHBIX HacTosIIeH paboueit mporpaMMoi TUCIUIUIMHBI, OCHAIIEHHAs: 000py10BaHUEM U
TEXHNYCCKUMU cpeacrBaMu OGy‘-IGHI/I}I, B COCTaB KOTOPBIX BXOIAT: KOMIIJICKTHI
CIIEIUAIM3UPOBAaHHON y4eOHONH MeOenu, JA0CKa KJacCHas, MYJIbTUMEIUNHBIA TPOEKTOp, IKpaH,
KOMIIBIOTCP € YCTAHOBJICHHLIM JIMIICH3MOHHLIM NPOTPaMMHBIM O6€CH€‘-ICHI/ICM, C BBIXOOOM B CCThb
«IHTEepHET» U AOCTYIIOM B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO CPEay.

IMomenenne s caMOCTOATEBHOH PadoThl 00YUYAIOIIMXCS — AYAUTOPHS, OCHAIICHHAS
CeayIomKUM 000pYJAOBaHUEM U TEXHHUYECKHMMH CPEICTBAMU: CHELHMaTU3WpOBaHHAs MeOenb A
npernojaBaTens U o0ydyaromuxcs, Jocka yueOHast, MyJIbTUMEIUIHHBINA IPOEKTOP, SKpaH, 3BYKOBbIC
KOJIOHKH, KOMITBIOTEP (HOYTOYK), TMEpPCOHAIBbHBIC KOMITBIOTEPHI JIsi PabOThl OOYYAIOIIMXCS C
YCTAaHOBJICHHBIM JIMICH3UMOHHBIM MMPOTPaMMHBIM OGGCHG‘-IGHI/IGM, C BBIXOAOM B CCThb ((I/IHTepHGT» u
JOCTYTIOM B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPELLY.
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