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lpunoscenue 4

K OCHOBHOU NPOgheccuonanbHoll 00pazoeamenbHoll npocpamme

no nanpaesnenuro noocomosxu 38.03.02 Mernedsicmenm, HanpasieHHOCMb (NPoPuv)
«Menedocmenm 6 puHaHCax u BHEUIHEIKOHOMULECKOU 0eamenbHOCTNU

Pabouas mporpamma JUCHMILIHHBI « ITHKA JAEJIOBOTO OOILEHUS U MPpaBHiIa BeICHU Tepe-
TOBOPOBY» BXOJHUT B COCTaB OCHOBHOM 00pa30BaTENIbHOM MPOrpaMMBbl BbICIIETO 00pa30BaHUs 110
HarpasieHuio noarotoBku 38.03.02 MeHeKMEHT, HanmpaBlIeHHOCTh (Mpodmiib) « MeHeIKMEHT
B (pMHaHCaX M BHEHUTHEIKOHOMHUYECKOM AEATENIbHOCTU» U IpPEJHAa3HAYCHA ISl 00yJaroIuxcs 1o
OUYHOI Popme 00yUueHUs.

© UHCTUTYT MEXTyHapOAHBIX SKOHOMUYECKHX CBs3eil, 2023.
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1. lean u 3apa4uy JUCHUNIUHBI

Heap0 IUCHUILUIMHBI «JTHKA 1eJIOBOr0 OOIIeHHMs] W TMNPaBHJIA BeleHUS
neperoBopoB» sBisieTcss (popMUpoOBaHUE Yy OOYYAIOIMIMXCS CHUCTEMHBIX 3HAHUW U YMEHUU B
00JacTl 3TUKH AENOBOrO OOIIEHHUS, JIETOBOTO ITHKETAa, a TaKKe MOJyuyeHUE Mpe/ICTaBICHUH O
MpaBUJIaX U OCOOCHHOCTSIX TPOBEACHHS MIEPETOBOPOB C JACIOBBIMU MApPTHEPAMH, B TOM UHUCIE U
3apyOEIKHBIMU.

3agauyu TUCHUILINHBI:

- U3yYeHHE U OBJAJICHUE MPAKTUYECKHUMH MpUEeMaMHU IPOBEIEHUS JEeI0BOM Oecelsl,
COBEIIAHUH, COOpaHUii, IEPETOBOPOB;

- U3y4eHue npueMoB 1t 3H(PEKTUBHOTO OCYIIECTBICHHUS JACIOBOTO OOIICHUS HA OCHOBE
3HAaHUA OCOOCHHOCTEH KaK HAIMOHAIBHBIX, TaK M JIMYHOCTHBIX XapaKTEPUCTHUK JEIOBBIX
MapTHEPOB;

- OBJIaJICHHE HABBIKAMU MPUMEHEHHS THYECKUX HOPM JIETOBOTO OOIICHHS U TPaBUII
BEJICHUSI IEPETOBOPOB,;

- OBIIAJICHHE HAaBBIKAMH TOWICKA W aHanu3a WH(OPMAIMU O MOTCHIMAIBHBIX MapTHEpax
Ha BHEIIHUX PbIHKAX:

- OBJAJICHWE HABBIKAMU TI0 COCTaBIEHHUS TPOTPAaMM ¥ TMPOBEACHUIO PA3TUYHBIX
MIPOTOKOJIbHBIX MEPOIPUATUH;

- W3yYeHHE OCHOB HEBEpOAIbHON KOMMYHHKAIIMM B YacTH NPUMEHEHUS WX JUIA
3(PEKTUBHOTO OCYIIECTBICHHS BCEX (GOPM JEITOBOTO OOIICHUS B MEXIYHAPOIHOM OM3HECE;

- yrIyOJieHHOE TIO3HAaHHE METOJO0B M METOJIMK, MPUMEHIEMBIX B MPOIIECCe MPOBEICHUS
JIEJIOBBIX IEPETOBOPOB C MApTHEPAMU B paMKaxX MEXIYHapOIHOM Ou3Hec-Cpeibl ¢ COOMI0ACHUEM
JICIIOBOM ATHUKH U DTUKETA,

- U3y4YeHHE HOPM STUKHU U JIETIOBOT0 OOILIEHHUS C HUHOCTPAHHBIMU MTapTHEPaMH,

- (¢opMHpOBaHHE YMEHUN OCYIIECTBIATh KOMMYHHUKAIIMIO C TOTCHIHMAIbLHBIMU
napTHEpPaMH C UCIOJIb30BaHUEM COBPEMEHHBIX CPEJCTB CBSI3U;

- (GopMHpOBaHHME YMEHUU BBISBISATh HWHTEPECHl MOTCHIHUATIHHBIX MAPTHEPOB IS
dbopMUpOBaHUS WHANBUAYAIbHBIX MIPEATI0KEHUM;

- (dopMupoBaHHE YMEHUW KOOPAWHUPOBATH JCUCTBUS COTPYJHUKOB, 3aHITHIX B
peanu3aliuy rnjaHa BHEIIHEAKOHOMUYECKOM 1eATeNbHOCTH;

- OBJIQJICHWE HABBIKAMHU CO3/IaHUS OJArOMPUSTHOW U KOHCTPYKTUBHOH aTtMocdepsl B
MaJiol Trpynne KOHKPETHOTO 3KOHOMHUYECKOTO MpoeKkTa Ha OCHOBE 3((EKTHUBHBIX IEIOBBIX
KOMMYHUKAaIWUH;

- OBJIaJICHWE HaBBIKAMHM OPraHU3alUU ACSITEIbHOCTH MAJOW TPYMIbI, CO3JaHHOW IUIs
peanu3anyy KOHKPETHOTO SKOHOMHYECKOTO IIPOEKTa.

2. MecTo IMCHHUILINHBI B CTPYKTYPe OCHOBHOIi npodeccuoHaIbHOI
00pa30oBaTeILHOM MPOrpaMMbl BbICILIET0 00Pa30BaHUS

JucuuninuHa «JTUKa J1eJI0BOro OOIIEHUs W IpaBHJIa BEJIEHUS IEPEroBOPOB» BXOJUT B
00s13aTeNbHYI0 YacTh y4eOHOro IJIaHa Mo HampaieHwuio nmoarotoBku 38.03.02 MeHemkMeHT,
HaIpaBJIeHHOCTh (Mpoduib) «KMeHeHKMEHT B (pMHAHCaX W BHEIIHEIKOHOMUYECKON JESATEITHHO-
CTHU».



3. O0beM IMCUMILIMHBI B 324€THBIX eJHHUIIAX U aKaJeMHYeCKHX Yacax ¢
YKa3aHHEM KOJIM4YeCTBa aKaJeMUYeCKHX YaCOB, BbI/IeJIEHHbIX HA KOHTAKTHYIO padoTy
00y4arouuXxcsd ¢ npemnogaBaresieM (1o BUAaM Y4eOHbIX 3aHATHI) U HA CAMOCTOSAITEJILHYIO
padoTty o0y4aromuxcs

OO61mas Tpya0EMKOCTh JUCIUTIIIMHBI COCTABIAET 3 3a4€THBIE eNUHUIIBI, Bcero — 108 wacos.

Buna yueOHoii padoThI
ry P Bcero yacos

KonTakTHasi padoTta ¢ npenoaasareiem (Bcero) 28
B Tom umcne:
3aHATHS JICKIIMOHHOTO THUIIA 14
3aHATHUSI CEMUHAPCKOTO TUIIA (CEMUHAPHI) 14
CamocrosiTejibHasi pa6oTa (Bcero) 80
dopma KOHTPOJIS 3auer ¢ OlleHKOU
O0masi Tpy10éMKOCTb JUCHMILIIHMHBI 108

4. IlepeyeHb IVIAHUPYEMBIX Pe3yJbTAaTOB 00y4YeHHsI 110 JMCHUILINHE,
COOTHECEHHBIX € IVIAHNPYEMbIMH Pe3yJIbTATAMH OCBOEHHS 00pPa30BaTeJbHOM MPOrPaMMbl

Kon n HaumeHoBaHue
KOMIIeTeHI[ UM (1ii) BbI-

Kox u HanmenoBanue HH-
AMKATOPA T0CTUKEHUS

IInanupyemsle pe3yJibTaThl
00y4eHMs 10 JUCHUILINHE

NMyCKHUKA KOMIIETEeHIINHI
MexkyabTypHoe B3au- | UYK 5.1 3HaTh: KyJbTYpy M 3THKY HIPO-
MoaelcTBHEe HNmeet mipeacTaBieHue o (dheccroHaIbHOTO OOIIEHUs, CITO-

YK-5.

CniocobeH BOCTIpHHHM-
MaTh MEXKYIbTYpPHOE
pazHooOpa3ue odIiecTna
B COIMaJIbHO-
UCTOPUYECKOM, dTHYE-

MEKKYJIBTYPHOM pa3HOOOpa-
3uM 00LIeCTBa.

NYK 5.2

Y4YUTBIBAaET MPHU COIMATEHOM H
po(hecCHOHATLHOM OOIIIEHUN
COLIMATEHO-UCTOPHUYECKHE,

COOBI KOMMYHUKAIIHH.
YMeTh: JI€MOHCTPHPOBATH B3au-
MOTIOHMMaHUE MEXIy o0ydJaro-
MIAMHUCS —  TPEACTABUTEIIAMH
Pa3IUYHBIX KYJIBTYP.
Baangerb: HaBbIKaMU OOIICHHS C

CKOM U (puitocopckom THYECKHE U Ppuitocopckue MIPEACTaBUTEIAMU pa3sIUYHBIX
KOHTEKCTaxX aCIEKTHL. KYJBTYD.
OIIK-3. HOIIK 3.1. 3HATh: OCHOBEI PTHKH JEJIOBOTO

Criocoben pazpabaTbiBaTh
000CHOBaHHBIE OpraHU3a-
LUOHHO-YIIPaBJICHYECKUE
pelIeHus C y4eTOM UX CO-
MUATEHOM 3HAYMMOCTH,
COIEHCTBOBATh UX peau-
3alluU B YCIIOBUSX CIOXK-
HOW U TUHAMUYHOM Cpebl
Y OLICHUBATh UX IOCIC/-
CTBUS

JleMOoHCTpUpYyET IOHUMaHUE
CYUIHOCTH U COZEp>KaHUs Op-
TaHU3aLUOHHOTO Pa3BUTHS U
OpraHU3allMOHHBIX U3MEHEe-
HUU B YCJIIOBUSIX CIIOKHOU U
JTUHAMUYHOMN CpEIbI.

NOIIK 3.2.

AHanu3upyeTr BHEIIHUE U
BHYTpEHHUE (PaKTOPHI pa3Bu-
TSI OpraHU3aLHH.

NOIIK 3.3.

Pa3zpabarbiBaeT 000CHOBaHHBIE
OpraHU3alMOHHO-
yIpaBJIeHYECKUE PELICHUS U
OLICHMBAET UX MOCIEICTBUS.

OO0IIEHUs, HOPMBI MOpAJIH.
YMeThb: y4MTBHIBaTH IpPU COLM-
aTbHOM U TPOo(ECCHOHATHLHOM
OOIIEHUH STUYECKUE ACTIEKTHI.
Baajerb: HaBbIKAMU TOJIEPAHT-
HOT'O OTHOIIEHUS K COLUAIBHBIM,
STHUYECKUM,  KOH(ECCHOHAb-
HBIM U KYJbTYPHBIM pa3InyMsIM,
CYIIECTBYIOIIUM B KOJUIEKTHUBE,
HaBbIKAMU OOOCHOBAHHUS OpraHH-
3allMOHHO-YNPABICHYECKUX  pe-
IIEHUH C y4EeTOM 3TUKHU JIEI0OBOTO
OOILEHHUS.
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Koa u HaumeHoBaHue
KoMIleTeHIMu(1ii) BbI-

Koa v HaumMeHOBaHUEe HH-

I[InanupyemMble pe3ybTaThl
AUKATOPA T0CTHKEHUS

oﬁyqemm o AMCHUIIJINHE

NMYCKHUKA KOMIIETeHIUH
K-4 HIIK 4.1 3HaTh: OCOOEHHOCTHM DJTHUKU J€-
Crnioco0eH ocymiecTBIATh |['OTOBUT K 3aKITIOYCHHIO BHEIII- | IOBOTO OOIIEHUSI.
JIEJIOBYI0 KOMMYHHUKa- HETOPIOBbIil KOHTPAKT YMeTb: OCYIIECTBISATH JEIOBYIO
o u fokymentauuon- |UIIK 4.2 KOMMYHHUKAIMIO U OpraHU3aLMOH-

Hoe o0ecreueHue BHEII-
HEIKOHOMUYECKOU €S-
TEJILHOCTU

OcymiecTBISIET TOKYMEHTapHOE| HOe 00ECTICUeHHE YKOHOMHYECKOU
COMPOBOXKACHUE BHEITHEIKO- |JIEATEIBHOCTH C YYE€TOM JTUKHU
HOMMYECKOH 1eATEIbHOCTH. JIEIOBOTO OOIIEHUSI.

HIIK 4.3 Baagern: CIIOCOOHOCTBIO  BBI-
VYyacTByeT B OpraHu3aliil ¥ | CTpauBaHUs KOMMYHHUKAIUH, Op-
BEJICHUU TEPEroBOPOB, B T.4. | TAHW30BBIBATh U BECTH MEPETOBO-
Ha aHTJIUICKOM SI3BIKE. pBl, OCHOBBIBAsSCh Ha MpaBUiIaX
STUKU JEIIOBOTO OOIIEHUSI.

5. Coneprxanme Q¥ CHUILTAHBI

HaumenoBanue teMm
(pa3nesioB)

Conep:xxanue TeM (pa3jaesioB)

Pa3gen 1. DTHKa 1eJ10BOro 00IIEeHUS

Tema 1.1.

OO1m1ast xapaKTepUCTHKA
COJIepKaHUs U
CTPYKTYPBI OOIICHUS

Posp o0mieHus B XKW3HM 4YelloBEKa W oOmiecTBa. Peammsamus B
OOIICHNH OOIIECTBEHHBIX U MEKIUYHOCTHBIX (NICUXOJIOTHYECKHX )
orHomeHud.  KoMMmyHukatuBHas  cdepa  Kak  MpeaMeT
NeSTeNbHOCTH  MeHemkepa.  OOmeHne  Kak ~ WHCTPYMEHT
peanu3aniy OCHOBHBIX (YHKIMH MEHeIkKepa B MEKIYHAPOIHOM
ousnece. IIpobGnema nmedpununum obmenus. I[logxompl K
OTIpeIeTICHUI0 OOIICHUS B 3apyOekHOM mcuxosoruu. [lonnmanue
CYIIHOCTH OOINEHUs C TO3UIUN JEeATEIHHOCTHOTO IOAXO0/Aa B
OTEYECTBEHHOMN MCUXOJIOTHH. [IpHHIIATT €AMHCTBA ACATEIBHOCTH U
OOIIeHNs, ero 3HAa4YeHWe ISl JEATEIbHOCTH MPAKTUIECKOTO
TICHXOJIOTA. XapakTepucTuka CTPYKTYPBI oOIIeHusI.
Cocrapnsiromue cutyanuu oOmieHus. ViMmpeccuBHas CTOpOHA
CUTyaluu  OOIIEHWs:  TMOTPEOHOCTH, MOTHBBI W  IEJHU
B3aMMOJICHCTBYIOMNX CyOBEKTOB. DKCIPECCHBHAas CTOPOHA
CUTyalli OOIICHUS: KOMMYHHUKAIIMOHHBIC CPEACTBA M IPHEMBI,
coJiep>kaHue OOIIeHUS, IPOAYKT OOIIEHUs, CTHIIb 001eHus. Da3bl
nporiecca oOmeHus. YpoBHu obmieHus. Kimaccudukamus dopm u
BUJIOB OOMICHHUS 110 Pa3HbIM OCHOBAHMSIM. 3HAYCHHUE OOIICHUS IS
oOmiecTBa B IEJIOM: CONMANbHAs (DYHKIHS, MHCTPYMEHTAIbHAS
¢ynkuus, obmencuxonoruueckass GyHkuus. OCHOBHbIE (YHKIUU
W/WJIM CTOPOHBI MPOIecca OOIIECHUSI.

Tema 1.2.

OO6mieHune Kak mporece
oOMmeHa nHpopmanuen
(KOMMYHUKATHBHBIN
ACTIEKT OOIICHMSI)

[lonatne u 3HaueHHWe KOMMYyHHUKaruu. KoMMyHHKanMs Kak
UHTEpCYyOBEKTHBIN nporecc. CpencTBa KOMMYHUKAILUU: PEUYEBBIE,
HepeueBble.  YCJIOBUS ~ KOMMYHHUKAIlMM:  €IWHAs  CHUCTEeMa
Koguukauu — JAekoaupUKaluh, OJMHAKOBOE MOHUMAaHHE
cuTyanuu oOmeHus. BzaumoBnusHue u TpyIHOCTH 3G (HEeKTUBHON
KOMMYHHUKaIM. KoMMyHUKaTUBHBbIE Oapbephl Kak 3alluTa OT
HEXKEJNATeNIbHOTO  BIMAHUA:  Oapbep  u3beranusi,  Oapbep
aBTOPHUTETA, OGapbepbl HETTOHUMAaHUS (boneTHUECKU,
CEMaHTUYECKHH, CTHWIMCTHYECKUM, Joruueckuii). CrmocoObl
npeosioyieHus:  OapbepoB. PeueBas KomMMyHHMKanus. 3HaueHHUE
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BepOaJIbHOM 3HAKOBOHM cHCTEeMBbI B 00meHH. KOMMyHHUKAaTHBHBIE
poiH:  KOMMYHHUKaTop, penunueHT. @DopMbl  BepOaTbHOU
KOMMYHUKAIIUHU: MOHOJIOT, IUAJIOT. BximoueHHOCTH B COBMCCTHYIO
NEeSTENIbHOCTh U CMEHa KOMMYHHMKATHBHBIX POJIEH KakK YCJIOBHS
TOYHOCTH  TIOHMMaHUsi  CoOOmIeHus.  Mojaenum  peuyeBoro
KOMMYHHMKATHUBHOTO TIpollecca M UX 3HadeHue As 3)PexkTUBHOM
KOMMYHUKAIIUH.

Tema 1.3.
OTHKa 1 MopaJjb B
JIEJIOBOM OOIIIEHUH

OTuKa Kak HayKa O MOpPaJbHbIX HOpPMax M HPUHIMMAX OOLIEHUs
moneit. [Ipennoceuiku (GopMUPOBaHUS 3TUKU JICIIOBOTO OOLICHUS:
BOCTOYHAs M 3amajgHas Tpaguluu. BiusHue pHIHOYHBIX
OTHOLICHWA Ha JTHKY [EJIOBOrO OOLIeHHsA. YHHBEpcalbHbIC
ITUUYECKUE TPUHIUIBI 1 OCOOCHHOCTH MX IPOSIBICHUS B IPAKTUKE
nenoBoro odmienus. OCHOBONOJAraloliue MPHHLHUIBL JIEIOBOTO
OOIIEHUs:  TOPSAMOYHOCTh, YECTHOCTh, O0O0S3aTEIBHOCTh B
COOJTIOICHUH JIOTOBOPOB, HEZOIYIlIEHNE (UHAHCOBBIX
HapylIEeHUH, BEXJIMBOCTH W BHHUMATEIBHOCTh K  JIEJIOBBIM
napTHepaM. DTHKa JIeJIOBOrO OOIIEHUS B OPTaHU3ALUU: «CBEPXY
BHU3», «CHU3Y BBEPX», «I10 TOpU30HTaIN». CrIOCOOBI MOBBIIIEHUS
HPaBCTBEHHOT'O YPOBHS JI€JIOBOTO OOIIEHUS B OpraHHU3alUu:
o0yuyeHHe ITUUECKOMY IOBEACHHUIO, CO3/1aHUe pabodux Ipym Mo
3THKe, pa3paboTKa 3TUYECKUX peKOMeHAauui, (opMHUpOBaHUE
BBICOKOM KYJIBTYpPbl MEXKIMYHOCTHOTO OOIIECHUS.

Tema 1.4.
BepOansHoe obmieHue.

HesepbansHoe ob1ieHue.

JlucTaHIImoOHHOE
o01eHne

Ilonarue nenoBou puTOpUKH. [IpUHIMIIBI PEUEBOrO BO3AEHCTBHUS.
Kommynukanmonnsie s@dextel. KynbTypa peun B JeT0BOM
oOmenuu. OCHOBHBIC TPUHIUNBI B3aUMOJICHCTBHS CTOPOH.
PednekcuBnoe crmymanue. Buapl oOpaTtHOii cBs3u. [loBwimieHue
3P PEKTUBHOCTH BOCHPUSATHUS CIOBECHBIX BbIpakeHUH. OCHOBHBIC
XapaKTepUCTHUKU pedyeBOro rmnoBeAeHus. Moaynauus peuw,
CKOpOCTh M MaHEepa pEe4YH, TPOMKOCTb TO0JIOCA, APTHUKYJISALIHSL
Hcnonb3oBaHne CpeACTB BBIPA3UTEIBHOCTH JIEJIOBOM  pEYH.
OcCHOBHBIE CHCTEMBl HEBEpOATHHOTO OOINEHHs: BH3yalbHas
CHUCTeMa, aKyCTHuYecKas CHCTeMa, TaKTWJIbHasg  CHCTeMa,
onbdakTopHast cucrtema. OCHOBHbIE (PYHKIUM HEBEpOATHHOTO
obmenus. dakTopbl, BIMAOIIME HAa HEBepOaabHOE OOIIEHUE.
Knaccudukanust HeBepOanbHBIX cpeAcTB obmeHus. [1o3a, xkecTsl,
MUMUKA, B3IJIAJ, NOXOJAKa M HWHPopManusi, KOTOPYIO OHH
nepenaroT.  BusyansHelli  koHTakT. Hampasnenue — B3rina.
[lcuxuyeckuidi u 3TUYECKH KOoM(OPT B Tmporecce OOIICHUS.
B3aumuoe pacmonoxenue B mporecce oOmenus. Crenuduka
TUCTaHIIMOHHOTO oOmeHus. IlpeumymiectBa W HEIOCTaTKH
Henmu4yHoro  oOmeHus.  OOme HOpPMBI  TMOBEICHHS — TpU
JUCTAaHIIMOHHOM oOmeHnn. OCHOBHBbIE TNpaBHUiia TeaehOHHBIX
neperoBopoB. Haumbonee pacmpocTpaHeHHbIE OIIMOKK —TpU
tenedoHHOM  Oeceme. OnTumanbHas cxemMa  Tele(OHHOTO
pasroBopa. OCOOEHHOCTH PEYEBOTO ITUKETA JIETIOBOW MEPEIUCKH.
[IpaBoBass IEHHOCTH JEIOBOIO THUChbMA. TpeboBaHUs K
oopmieHHIO [JENOBOTO TMHCbMAa. Pa3sHOBUAHOCTH J€TOBOTO
nucbMa. CocTaBJIE€HUE PE3IOME.

Tema 1.5.

KoH}mKThI B 1€710BOM
KOMMYHHKAIUH U ITyTH
WX pa3penieHus

[TonaTne KOHGIUKTOB U NPUYMHBI UX BOSHUKHOBEeHUA. [[MHaMuKka
pa3BUTHSA KOH(DIMKTa W KPUTEPUH €ro OHeHKd. llpu3Haku u
¢yHkuun  KOHGIUKTOB. OCHOBHBIE 3JIEMEHTHl  KOH(QIIMKTA.
Tumonorus KOHQJIMKTOB W WX OCHOBHBIE XapaKTEPUCTHKH.
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Crparernn mnoBeneHMs B KOHQUIMKTHOW curyamuu. Crunm
yOopaBieHUs  KOHQUIMKTHBIMH  cutyarusmu.  [Ipeogonenue
KoH(uuKTOB. IIpaBuia moBeneHHs B KOHQIMKTHOM CHUTYaIHH.
Bo3MokHOCTh HeloNyIIEHUs] KOHQJIMKTHBIX CUTYaLUH.

Tewma 1.6.
JlemnoBoii ATUKET

JlenoBoit  JTUKET, €ro  NPOUCXOXKACHHE U (QYHKIUH.
DopMUPOBAHUE POCCUMCKOW TPAIULIMM dTUKETA. [[€eTOBOM ATHUKET
KaK COBOKYMHOCTb HOPM U TIpaBWJ TMOBEICHHUS B JEJIIOBOM
obmenun. EQMHCTBO 3THUECKON U 3CTETUYECKON CTOPOH JCIIOBOTO
sTuKeTa. OCOOEHHOCTH M IICUXOJIOTMYECKHE TPHUEMbI BepOaIbHOTO
9TUKETa B JeloBOM oOmeHud. CucremMa TPUBETCTBHIA,
MPEACTABJICHUI U IPUEMOB B JIEIOBOM 3TUKeTe. OeK1a U ITUKET
Ha jaenoBoM mpueme. [IpaBuma obmenus no tenedony. Umumk u
TEXHOJIOTHS €r0 (OPMUPOBAHUS B ICTIOBOM ITHKETE.

Pa3znea 2. IleperoBopsbl Kak cpeacTBO NPO(ecCHOHATBHOT0 00IIeHN s

Tema 2.1.
Opranuzanus u
MIPOBEICHUE JIETTOBBIX
MIePErOBOPOB

[leperoBopsl Kak pa3HOBHIHOCTH 0OmIeHUs. OCHOBHBIE MOAXO/IBI
K M3Yy4YEeHUIO meperoBopoB. [loHsATHE W QYHKINM MEPEroBOPHOTO
nporecca. KoHcTpykTrBHBIE byHKIMN IIEPETOBOPOB:
MH(OPMALlMOHHO-KOMMYHUKATUBHAS, (QYHKIUS pPErylsilud U
KOOpJAWHAIMU ACUCTBUHM, QYHKIMS KOHTPOJS. MaHHUIYIATHBHBIC
(GYHKIUM: OTBJIEYEHUS BHUMaHUS, PEKJIaMHO-TIPONAaraHIuCTCKas,
¢yukuus nposonouek. ConepaHue MEPEeroBOPHOTO IMpoliecca.
Otanel neperoBopos. [loaroroska k neperoBopam. IInanupoBanue
neperoBopHoro  mpomecca. I[loctaHoBka 1nenei.  YsacHeHue
MPeIesIOB BO3MOXKHOCTEH cTOpoH. MHbopMarimonHas moAroToBKa.
Metoab! ToAroToBKH K neperoBopam. OcoOEHHOCTH MOJATOTOBKU
K  MEXIyHapoIHbIM  meperoBopam.  IIpaBuia  BeneHus
NeperoBopoB. BeneHue neperoBopoB: yTOYHEHUE HHTEPECOB U
MO3UIIMA CTOPOH; YOEXKIEeHHE, TMpeAroaraonee BbIPadOTKY
BO3MOXXHBIX BApUAHTOB PENIICHUS MPOOIEMBbI; JOCTHKCHHE
cornamenuii.  [lpuemsr  dopmupoBanus  OJIArONPUATHOTO
IICUXOJIOTMYECKOr0 KJIMMaTa B IPOLECCE BEICHMS IEPETOBOPOB.
Mertonapl aprymentanuu. [Ipuembr yOexxnenus omnmoHeHTa. Poib
TBOPYECKOTO MBIIUIEHUs] B TMOUCKe pemieHus. JlocTuxkenue
COTJIAILIEHUSI: TEPErOBOPHOE MPOCTPAHCTBO, THIBI PELICHUMH,
paboTa HaJl coraneHueM, 3aKPETICHUE PEIICHU.

Tema 2.2.

Crparerus u TakTuka
IIEPErOBOPHOI0
npoiecca

CyImHOCTh MOHSATHH «CTpaTerus» W «TaKTUKa» MEpPEeroBOPHOTO
rmpomnecca. CTpaTeFI/II/I MOBCACHHA Ha MCPEroBOpax B KOHICIIIUU
K. Tomaca-P. Kunnmena. Ctparerun moBeJEHUS HA MEPETOBOpPax
B paMKax COTpyaHH4YecTBa. [IpreMbl KOHCTPYKTUBHOM TaKTUKHU Ha
neperopopax B paMKax coTpyaHuuecTBa. CTpaTeruu BeACHHUS
KOH(POHTAITMOHHBIX IIEPETOBOPOB. TakTuka BEICHUS
NEperoBOpoB B pamMkax KoH@poHTauuu. [lcuxonoruueckas
cneuu(uKa CTpaTerMd W TaKTHUKH BEACHUS MEPEroBOPOB B
JKCTpeMallbHbIX cuTyanusix. (OCOOEHHOCTH TIEperoBOpoB B
9KCTPEMAJIbHBIX CUTyallusiIX. BBI,Z[BI/I)KCHI/IC )41 O6Cy)KI[eHI/Ie
NpEUIOKEHUH W ycioBUM. JloOCTMKEHHE JIOTOBOPEHHOCTH U
o0ecreueHne ee BhIMOJTHCHHE.

Tewma 2.3.

Memnamnus
(mocpeHUYECTBO) B
MIEPErOBOPHOM IPOLIECCE

Cymuocts W crneuuduxka wuHCTUTYTa Menuanuu. CyOBbeKTh
Meananuu. Buasl u npuHIunel meauanui. ColuaibHBIE POIU U
byukun  menuaropa.  IlcuxorexHosoruss — B3auMOJEHCTBUS
MEIuaTopa C Yy4YaCTHUKAMH TIEPErOBOPOB. Y HHUBEpCAIbHbBIC
MOJIeJIM TOBEACHUS Meauaropa Ha mneperoBopax. [loBegenue
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MenuaTopa B OCHOBHBIX (pa3ax meperoBopoB. D¢(HeKTUBHOCTH
MeMalui U KPUTEPHUH €€ OTIPEIeIICHHUS.

Tema 2.4.

OTHKAa IEIIOBOTr0
oOI1IeHus U MTpaBHiIa
BEJICHUS ITIEPETOBOPOB B
MEXTyHApOTHOM
ousHece

Posib  meperoBopoB B KHM3HM MEXIYHApOAHOTO COOOIECTBA.
MexayHaposiHble MEpEeroBOphl: MOHATHE U OCOOEHHOCTH Ha
COBPEMEHHOM JTare. YCJIOBUs, HEOOXOTUMBIE UIS MPOBEACHUS
IIEPErOBOPOB,  OCHOBHBIE  XAPAKTEPUCTHUKH M OTIMYHA
MEXIyHapOAHBIX  IIEPErOBOPOB HAa  COBPEMEHHOM  JTaIle.
TakTndyeckue TpUeMbl Ha MEXKIYHAPOIHBIX IEPETrOBOpax,
npobiema THOKOCTH, OIpeesieHHe IEePErOBOPHOM  MO3UIIHH.
JIMYHOCTHBIE CTWJIM BEICHUS MEXKIYHAPOIHBIX II€PETOBOPOB.
BepOanbuble M HeBepOaJbHBIE CPEICTBA  CAMOBBIPAXKCHUS
JUYHOCTH B IIEPEroBOpHOM mpouecce. HanmonanbHble cTHIM
BEJICHUs IIEPErOBOPOB: AMEPUKAHCKWM, AHTIIMHUCKUM, SIIOHCKUH,
HEeMEUKuH, (QpaHIy3ckuii, apaOCKui, KUTAMUCKUA ©  Jp.
Poccuiickuii cTWiIb BeNEHMs NEIOBBIX NEPEroBopoB. OCHOBHBIE
POOJIEMBI MEXKYJIbTYPHOTO oOIIeHusI. OcobenHoctu
NEPEeroBOPHOIO  Ipolecca C  3apyOeKHBIMH ~ KOMITAHHSIMH.
Hammonansabie 0COOEHHOCTH HEBEepOAITHHOTO oO01IeHus.
Opranuzanys U NPOBENEHUE INEPETOBOPOB HA BBHICIIEM YPOBHE,
MHOT'OCTOPOHHHUE u MHOT'OYpPOBHEBBIE IIEPETOBOPBI.
MexnyHapoAHbIN IPOTOKO U TUIUIOMAaTHYECKUM 3TUKET. DTUKET,
BUJIbl O3THKETA: TPUIBOPHBINA, BOMHCKHM, AUIJIOMATUYECKUU,
CBETCKUMU, CIy’)KeOHBIN, IIEPKOBHBIN. JIenoBOil JSTHKET, ero
(GyHKIMU 1 3HaYCHHE Ha neperoBopax. [IpaBuia MexyHapoaHOH
BEXJINBOCTH U CHMBOJBI TOCYJApCTBEHHOIoO cyBepeHuTeTa. Mx
UCIOJIb30BaHUE HAa O(PULIMAIIEHOM U JIEJOBOM YPOBHSIX.




6. CTpykTypa IUCHMILUIMHBI 110 TeMaM € YKa3aHHEM OTBeeHHOI0 HA HUX KOJIHYeCcTBa

aKaJeMH4YeCKNX YaCOB M BUJ0B y4eOHbIX 3aHATHI

Ne HaumenoBanue TeM 3agaTus CemuHapwbl CPC, yac. | Bcero,
n/n (pa3neJioB) JIEKIIMOHHOT' 0 qac.
AUCHMIITAHBI THIA
1. | 1.1. O6mias xapakTepucTuka 1 1 8 10
COJIEpKaHUS U CTPYKTYPBI
0oO01IeHNS
2. | 1.2. O6menne Kak mnporece 1 1 8 10
oOMeHa nH(popMauen
(KOMMYHUKATUBHBIN acTIEKT
0OIIEeHNS)
3. | 1.3. DTuka u MoOpajb B IeIOBOM 1 1 8 10
o0LeHnu
4. | 1.4. BepbanbHoe oO0IIeHHE. 1 1 8 10
HeepbanpHoe oO1IeHHE.
JlucraHmoHHOE 00IIeHUE
5. | 1.5. KoH(pyuKTHI B 1€710BOM 2 2 8 12
KOMMYHUKAITUHU U IyTH HX
paspenieHus
6. | 1.6. JlenoBOM 3TUKET 1 1 8 10
7. | 2.1. Opranuzanus u 2 2 8 12
MIPOBE/ICHUE JIETIOBBIX
MIEPETOBOPOB
8. | 2.2. Crparerus u TaKkTUKa 2 2 8 12
MePEroBOPHOTO TMpoliecca
9. | 2.3. Meanauus 1 1 8 10
(mocpeHUYECTBO) B
MIEPEroBOPHOM TIpoIIecce
10. | 2.4. DTuka 1ea0BOro OOIICHUS 2 2 8 12
Y TIpaBUJIa BEICHUS
MIEPETOBOPOB B
MEXIyHApOIHOM On3HECE
Hroro: 14 14 80 108

CaMOCTOATCIIPHO €ro  HMCIOJIb30BaTh,
HMHUIUATUBBI, INPUBBIYKM K IIOCTOSAHHOMY

7. IlepevyeHb y4eOHO-METOAMYECKOT0 0OecneYeHHs 1JIsi CAMOCTOSITEIbHOM PadoThl
o0yuyaruuxcst Mo JUCHHUIJINHE

CaMocTosTenspHast pa60Ta ABJISIETCA OJHUM M3 OCHOBHBIX BU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacThIO y4ueOHOTO IMpoliecca U UMEET CBOEH Leblo: TITyOOKoe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW MpernojaBaTeieM, YMEHUE HaWTH HYXHBIA Marepual |

BOCIIMTaHUC

LEJIEYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.
Kontponbe camocTosiTensHON pabOThI, SBISETCS Ba)XXHOW COCTaBISAIONICH TEKYIIIETO

KOHTpPOJIA YCIICBACMOCTH,

BBICOKOU
COBEPIIICHCTBOBAHHIO

TBOPYECKOMN
CBOUX

AKTUBHOCTH,
3HaHWUM, K

OCYHICCTBJIACTCA IPCIoAaBaTCicM BO BpCMA JICKIIMOHHBIX U




MPAKTUYECKHUX (CEeMHHAPCKUX) 3aHATHI U 00ecrieunBaeT OLEHUBAaHUE X0/1a OCBOCHHUS N3yyaeMOin
JUCITUTUIAHEI.

BOHpOCbI AJIA CaMOCTOATEC/IbHOI'0 M3YUYCHU S

1. B xakux hopmax peanusyercs aes0Boe o0meHue?

2. Kakue KOHTaKkThl HEOOXOIMMO YCTaHOBUTH OpPaTOpy CO CIyLIATeNsIMH BO BpeMs
nyONIUYHBIX BBICTYTICHHUNA?

3. Uro Takoe apryMeHTaIus?

4. Kak MOKHO MOBJIMATH Ha IapTHEPA BO BPEMSI IEPErOBOPOB?

5. KakoBbI OCHOBHBIE TPUHITUITEI TPAMOTHOTO TelIe(hOHHOTO 00IIeHUs?

6. OcHOBHBIE 3TaIlbI 1e7I0BOM Oecepl?

7. Kakue BakHbpIe ()yHKIIMH BBITOJTHSET AesioBas Oecena’?

8. OT Kakux 0OCTOATEIHCTB 3aBUCUT CUTYAIIUsI BO BPEMS IIEPEroBOPOB?

9. Yewm otnmvaercst opuImanbHO-1€JI0BOM CTUITH peun?

10. Kakne 3aaun cTaBUTCS HA CTAAUN Hadana Oecebr?

11. Jlns gero HEOOXOIMMO MPOU3HECTH BCIYX IMEpe] BBICTYIUICHHEM «S 3HaI0 TO, 4ero
HE 3HAIOT ciymaTenu. S xouy uM 06 3TOM pacckazaTh!»?

12. Yo Ha3bIBaETCS POJIBIO?

13. B ueM coCTOHT yCTIEMHOCTh O0IIeH!Us?

14 KaxkoBbI OCHOBHBIC (PYHKIIUU JETOBON Oeceapl?

15. Yro 3HauuT «oTpaboTarh X0a» Oecennl?

16. Ha xakue BOIPOCHI HY>KHO TOJIFOTOBUTH OTBETHI TIEPET ACIOBOM Oecenoin?

17. Yro BaMsieT Ha ycrex J1enoBoi 6ecenpl?

18. B ueM 3akirouaeTcst dTUKA JE€JI0BOI0 B3aUMOIEHUCTBUS?

19. KakoBbl OCOOEHHOCTH JEJIOBOrO TeNe(OHHOTO PA3rOBOPAa C TOYKU 3PEHHUS ITHKH
oOueHus?

20. TloueMy memoBOM YETOBEK JOJKCH BIANETh METOJaMU WM TpUEMaMU BEJICHUS
JIUCKYCCUIA?

21. Yro mpencrapinsieT cobo0il criop Kak BUA JeTOBOM KOMMYHHKAIIUN?

22. Yto ciocoOCcTBYeT 3P HEKTUBHOCTH YOCKACHMS ?

23. Kakue apryMeHTBl MOKHO OTHECTH K HEKOPPEKTHBIM?

24. Kakue (hakTophl BIUSIOT HAa BHYIIIAEMOCTh?

25. OxapakTepu3yiTe OCHOBHbIE TPEOOBAHUS K KYJIBTYpe CIopa.

26. SIBnsiercst u criop 3P dekTUBHOM hopMoH femoBol KoMMyHuUKaruu? [Touemy?

27. «B cnope poxmaercss uctuHay, «Crnopsl moryounu Pum!» - dem, Ha Bamn B3TJIS,
BBI3BaHO TaKOE€ MIPOTUBOPEUNBOE OTHOLIEHHE K CIIOPY?

28. Uto BKIIIOUAET B c€0s1 MOATOTOBKA JEIOBBIX COBEIAHMIT?

29. KakoBsl mpodheccroHaNbHBIC 1IN JETOBBIX COBEIIAHUMA?

30. YTo HY>KHO 3HATh, YTOOBI KOHTPOJIUPOBATH TUCKYCCUIO?

31. Kakue TpeGoBaHUs MPEABABIAIOTCS K BEIYIIEMY JEIOBOTO COBEIIAHUS?

32. Kakum oOpa3om obecnieunBaercs 3(ppekTrBHAs KOMMYHHKAIMS B Tpymie?

33. Yem oOycrnoBieHa HEOOXOAMMOCTb YETKOM (OPMYIMPOBKH IEIH U JETaTbHOMN
npopabOTKH TJIaHA COBMECTHOM JIeATEITHbHOCTH ?

34. Yem oTnmuaercs o(UIMAIBHO-ACIIOBON CTUIIh peUu?

35. Yro, Ha Ball B3I, O3HAYAECT KYMEHUE CITyIIATh»?

36. KakoBsl TpyaHOCTH 3 (PEKTUBHOTO CITyIITAHHS?

37. B yeM 0cOOEHHOCTH HAINPABIECHHOTO, KPUTHYECKOTO CITYIIAHU?

38. Kak ¢ moMoImpi0 COOTBETCTBYIOLIUX JKECTOB W IO3bl MOXKHO TOIBITaThCS CHSTh
HANPSDKEHHOE COCTOSIHUE TmapTHepa?

39. Kakme HeBepOagbHBIE CpEACTBA KOMMYHHUKAIIMM HCIIOIB3YIOTCS HEUYECTHBIMH
napTHEpPaMH ISl TOTO, 9YTOOBI «BBOJUTH B 3a0ITyKIEHUE» JOBEPUUBBIX MTAPTHEPOB?
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40
41
42

. UTo Takoe «MaHUTYJISAINHA B OOIIICHUNY?
. Kakue crparernu noBeieHusi THMYHBI AJ1SI MAHUITYJISITOPOB?
. Kak MOXHO MCMOIB30BaTh 3HAHHWE TEHIEPHBIX OCOOCHHOCTEH KOMMYHUKATHBHOTO

[IOBEJIECHUS B JICJIOBOM OOLICHUU?

43
44
45
46

. Cunraere 11 Bbl KpUTHKY 3(PPEKTUBHBIM CPEICTBOM JI€JIOBOTO B3aUMOJCHCTBHS?

. Hy’kHO 111 TOBOpUTH KOMIUIMMEHTHI IIPH 1€JI0BOM B3aUMOAECUCTBUU?

. Uto Takoe KOMMyHUKATHUBHBIE OaphephI?

. HazoBuTe OCHOBHBIE XapaKTEpPUCTHKH Oapbepa B3aUMOJEHCTBHS M IYTH €ro

MIPEOJIOJICHHS.

47
48
49
50

. Kakue TpeboBanus mpeabsIBISIOTCS K CIEIUAIMCTAM, BEyIIIUM [IEPETOBOPHI?

. UTO Takoe «TaKTHKa BEACHUS MEPETOBOPOBY»?

. KakoBa ponb 3THKHM pyKOBOJIUTEINS B MPOIIECCE KOMAHI000Pa30BaHUS?

. OnummuTe OCHOBHBIE MTPaBUIIa BECHUS IIEPErOBOPOB B MEXKIyHAPOAHOM OHU3HECE.

IIpumepHas TeMaTuka pedepaToB (10KJIAT0B)

1. IloHsiTHE KOMMYHHUKALIUM U BUIbI KOMMYHUKAIMH.
2. XapakTepucThKa KOMMYHUKAIIMOHHOTO MpoIlecca.
3. [ToHsaTHE ¥ BUIBI AETOBOr0O OOIIECHNUS.

4,

KpaTkast xapakTepucTuka KakKIOTO BHJIA JEJIOBOr0 OOIICHHUS: IEPETrOBOPSI,

COBEIIAHNE, 1eJI0Bast BCTpeua, Tese()OHHBIN pa3roBop U T.J.
5. Ponb uH(opMarim B 1€10BOM OOILIICHHH.
6. Poccuiickuii u 3apyOeKHBII OIBIT BEJICHUS JIETIOBBIX IIEPETOBOPOB.
7. IloHsATHS peueBOi KyIbTYpHI J€TOBOTO OOILEHHUS.
8. Putopuyeckuii HHCTpyMEHTapHil peyH.
9. OcHoBHBIE TpeOOBaHUS, IPEABABIAEMBIC K ICIIOBON PEUH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

OTnuuuTenbHbIE 0COOCHHOCTH MUCHbMEHHOM JIETTOBOM peyH.
[ToHsTHSA TOTHYECKON KYJIBTYPBI PEUH.
Oco0eHHOCTH TPUMEHEHHUSI 3aKOHOB JIOTUKH B JICTIOBOM peyH.
[TonsiTue apryMeHT, yMO3aKJIIOUeHHE.
HckyccTBo paccyxaath U yOexaath.
CoueTaHue JIOTUKU U apTyMEHTALIUH.
CriocoObl OIpOBEPKEHUS JOBOJOB ONIIOHEHTA.
PaznuuHbIe THIIBI COOCCETHUKOB.
Omnpenenenre cocTOsTHUS cOOECeTHUKA 110 €r0 MaHepe TOBOPHUTh.
[To3unus ciymaTesnst U TOBOPSIILIETO.
Hcnonb30BaHne TEXHUKH MTOCTAHOBKH BOIIPOCOB IIPU JIEJIOBOM OOILIEHUH.
HckyccTBo 0TBEUaTh HA TOCTABJICHHBIE BOIIPOCHL.
[IpaBuia noBeneHNs B KOHMIUKTHBIX CUTYaIUAX.
Mumuka, KEeCThl, TEJIOABMKEHUS KaK II0Ka3aTellb BHYTPEHHETO COCTOSHHS

co0eceHnKa.

24.
25.
26.
217.
28.
29.
30.
31.
32.

33

HarmonansHbie 0COOCHHOCTH HEBEPOAITBHOTO OOIICHHUS.

DTHKA JIMYHOCTU ¥ KOPIIOPAaTUBHAS STHKA.

[ToHsITHE TPOTOKOIBHOTO MEPOTIPUSTHS.

[TpoToKoNBHAs CITyK0a U TIOPSIIOK BEIICHHSI TPOTOKOIBHBIX MEPOTIPHSITHH.
[ToaroTroBka K MPOBEICHUIO JIEIOBOI Oecebl.

[IpoBeneHue nemoBoit 6ecembl.

[ToaroroBka 1 MpoOBECHHE IETIOBOTO COBEIIIAHUSI.

Poib pykoBoHTENS M PSAIOBOTO YYaCTHHKA JICIIOBOTO COBEIIAHMS.

Buibl meperoBopoB 1 0COOEHHOCTH UX MPOBEICHUS.

. HeoOxomumple TpeOOBaHUS K YCICITHOMY TPOBEICHHUIO JICIOBBIX MEPErOBOPOB B

cdepe MexayHapOIHOrO OM3Heca.
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34. Ilpouenypa nmpruema moceTuTesei.

35. [IpaBuna BegeHHs JETOBOTO TEIEPOHHOTO Pa3roBOpA.
36. Ananu3 nporiecca u pe3ybTaTa IPOBEICHHOHN JEIIOBOM BCTPEYH.

37. OcoOeHHOCTH MTPOBEICHUS JIETOBBIX BCTPEU C 3apyO0eKHBIMU KOMITAHUSMH.
38. KoMMmyHuKaTHBHBIE Oapbephl B IETOBBIX MTEPETOBOPaX

Pacnpenesienne caMoCTOSITeIbHOM PadOTHI

Bunpl, popmMbl 1 00BEMBI CaMOCTOATENBHONW PAaOOTHI CTYACHTOB MPU M3YYEHUU aHHOU
TUCITUTIMHBI ONIPEIENISIFOTCS €€ COJIepPIKaHueM U OTPAKEHBI B CIIEYIOIICeH Ta0uIle:

HaumenoBanue TeM (pa3aesioB) Bun camocrosiTeJnLHOM O0beM
AUCIHUTLTHHBI padoTsl CaMOCTOSITEILHOM
padoThI
1.1. OOmias xapakTepucTHKa IloaroroBka K ayAUTOPHBIM 8
COZIEP KaHUS M CTPYKTYPBI OOIIECHUS 3aHSATHUSM, TTOJITOTOBKA
pedeparoB, TOKIAI0B
1.2. Obmenue kak mpoiecc oOMeHa [ToaroroBka K ayTMTOPHBIM 8
nHpopmanuen (KOMMYHUKATUBHBIN 3aHSTHUSIM, TIOJITOTOBKA
ACTIEKT OOIICHMS) pedepaToB, TOKJIAI0B
1.3. DTuka u MOpasb B IEJIOBOM [ToaroroBka k ayIMTOPHBIM 8
o0IIeHU N 3aHSATHUSM, TTOJITOTOBKA
pedeparos, T0KIAI0B
1.4. BepbanbHoe oOmieHue. [ToaroroBka K ayIMTOPHBIM 8
HesepbanbsHoe obiieHMeE. 3aHSTHSIM, TIOJITOTOBKA
JluctaHImoHHOE 00IICHNE pedepaToB, TOKJIaI0B
1.5. KorduukTel B 1enoBoi [ToaroroBka k ayIMTOPHBIM 8
KOMMYHUKAIIH U TTYTH HX 3aHSATHUSM, TTOJITOTOBKA
pasperieHus pedeparos, T0KIAI0B
1.6. JlenoBoii 3STHKET [ToaroroBka K ayIMTOPHBIM 8
3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKJIAI0B
2.1. Opranuzanus u IpOBEICHNUE [ToaroroBka K ayIMTOPHBIM 8
JICIIOBBIX TIEPErOBOPOB 3aHSTHSIM, TIOJITOTOBKA
pedeparos, T0KIAI0B
2.2. Ctparerus u TakTHKa IToaroroBka K ay IUTOPHBIM 8
MIEPEroBOPHOTO Mpoliecca 3aHSTHUSM, TTOJITOTOBKA
pedeparos, T0KIAI0B
2.3. Meananus (MOCpEeTHUIECTBO) B [ToaroroBka K ayIMTOPHBIM 8
MIEPErOBOPHOM ITPOLIECCE 3aHSTHSIM, TIOJITOTOBKA
pedepaToB, TOKJIaI0B
2.4. DTHKa 1eJI0BOT0 OOIICHHUS U [ToaroroBka k ayIMTOPHBIM 8
MIpaBUJIa BEJCHUS TIEPETOBOPOB B 3aHSATHUSM, TTOJITOTOBKA
MEXIYHAPOJTHOM OHM3HECE pedepatos, TOKIAI0B
HUTOIO: 80
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8. IlepeyeHb BONPOCOB ¥ THIOBbIE 32IaHHUA JIJI5 MOATOTOBKH K 3a4eTy ¢ OIleHKOii
8.1. IlepeuyeHb BONPOCOB Jisl MOATOTOBKH K 3a4eTy C OLIEHKOI

1. ®opmbl 1 BuIbl 00mICHUS (IO CPENCTBAM, MO COJEPYKAHHIO, TIO JUTUTEIBHOCTH, 10
CTENEHH 3aBEPLICHHOCTH).

2. ®opMbl OOIIEHHS IO KOHTUHTEHTY YYaCTHUKOB U KOJIMYECTBY KaHAJIOB JIBYCTOPOHHEN
cBs3u (Ha mpuMepe TPO(ECCHOHATBHOTO B3aUMOJCHCTBUSL — CIICLMAIHCTOB B  cdepe
MEKIYHAPOIHOTO OM3HECa).

3. [lonsiTre ¥ 3HaYCHHE COIMAILHON MEPIEHINH B OOICHUH.

4. MexaHu3Mbl UACHTU(DUKAIIMN U ASMIATHH, a TaKKe BO3MOXKHOCTH UX pealu3aliy B
o0mieHuu B chepe MeXTyHapOIHOTO OM3Heca.

5. Mexanu3Mmbl pediieKCcMH W €ro pojib B TIpodeccHoHaTbHOM OOIICHUH B cdepe
MEXIYHApOJIHOT0 OU3HEca.

6. Cnemudpuka oOMeHa nHPpOpMaNHe B KOMMYHUKaTUBHOM ITPOIIECCE.

7. OCHOBHBIE KOMMYHHMKAaTHBHBIE OApPbHEPHI.

8. OCcOOEHHOCTH BHEIIHMX W BHYTPEHHHUX OapbepoB M UX POJIb B KOMMYHHUKATHBHOM
nporiecce B chepe MexXITyHapOIHOTro On3Heca.

9. Cnemnuduxa BepObaibHON (peueBOii) KOMMYHUKAITHH.

10. [TousTHE, QYHKIMH U BUIBI IEPETOBOPOB.

11. OcHOBHBIE CTpaTErvy M JMHAMHKA ITIEPETOBOPHOTO TIpoliecca.

12. Creruduka 1 3TUKa JET0BOTO OOILEHHUS.

13. Onpenenenre MOHATUS KUMHUIDK» U €r0 POJIb B MPOIIECCE OOIICHUS U TIEPETOBOPOB.

14. Buapl, 0cOOEHHOCTH MOATOTOBKH U OPTaHU3AINH ITyOJIUIHOTO BBICTYTIIICHHUS.

15. Cneunduveckre GyHKIIMN TIEPETOBOPOB B SKCTPEMAIIBHBIX YCIOBHUSX.

16. CocraB u (yHKIMH 4YJICHOB TPYIIBl BEIACHHUS TMEPErOBOPOB; MaTepUaIbHO-
TEXHUUYECKOe U HH(POopMalMoHHOE 00ecriedeHrne MeperoBOpHOro mnpoiecca.

17. Dransl neperoBOPHOIo Mpolecca ¢ AeI0BbIMU IAPTHEPAMHU U OCHOBHBIE TAKTUYECKUE
3aJ]a4M [eperoBOPIINKA.

18. OcoOeHHOCTH YCTaHOBIEHUS U YACpXKaHHUS KOHTAKTa B YCIOBHSIX 3aTPyJAHEHHOTO
o0reHus (Ha MpuMepe MePEroBOPOB ¢ MHOCTPAHHBIMU OM3HEC-TIAPTHEPAMH).

19. DddexTrBHBIE MpPUEMBI OTBETa HA TMCUXOJOTHYECKHUE HAMAICHUS U MaHUIYJSIIUU
napTHepa B IpoIiecce NEPETOBOPOB.

20. KoMmMyHUKaTUBHAS KOMIIETEHTHOCTh, €€ KOMIIOHEHTHI M POJIb B TIPOIECCE OOIIECHUSI.

21. Ilpu3naku oOMaHa U CIIOCOOBI €T0 OMPEEICHHUS B MTPOIIECCe KOMMYHHUKAIIUH.

22. llonsarue u kputepun 3¢ (HEeKTUBHOTO OOIICHUS.

23. @deHOMEH MaHHUIYJSAIMA B OOIICHUHM: TOHATHE, BHUIBL, MpHeMbl. CrocoObl
pacro3HaBaHUs ¥ 3aIIUTHI OT MAHUITYJISIIIAHA B OOIIIEHUH.

24. JlenoBol STHKET.

25. JlenoBble BCTPEYH U NIEPErOBOPBHI.

26. JlnHaMuKa BOSHUKHOBEHHS M pa3BUTHS KOH(IIUKTA.

27. KoHOIUKTBI, UX TPEAYNPEXKICHUE U Pa3peIIeHHe.

28. MeTonpl cityImaHusi 1 BOCIPUATHS HH(DOpMaIuy.

29. HanmoHanbHbIE 0COOCHHOCTH JIEIIOBOM STHUKHU.

30. O6menue no tenedony.

31. Opraau3anus AeTOBBIX COBEIIAHHIA.

32. OcobeHHOCTH O0IIECHUS Yepe3 MepeBOUNKa.

33. MeTtoap! 1 criocoObl apryMEeHTHPOBAHHUS.

34. IlpaBuna GopMyITHUPOBKH YCTHBIX PACTIOPSKEHHUH.

35. [IpaBuma BeeHHsI JEIOBBIX MIEPETOBOPOB.

36. CoBpeMeHHbI€ B3IJISbl HA MECTO 3TUKH B JI€JIOBBIX OTHOIICHHSIX.

37. Crioco0Obl epeaun nH(GOpMAIIUY B TIPOIECCE JIEIOBOI Oecepl.
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38. Teopus 1 mpakTHKa B MpoOIecCce YKPETUIEHUsI TapTHEPCKOTO CTUJISI COTPYIHUYECTBA.

39. OcobeHHOCTH TPUMEHEHHS 3aKOHOB JIOTUKHU B J1€J0BOM peun. [IoHATHS «apryMeHT»,
«YMO3AKITIOUCHHEY.

40. MckyccTBO paccykIaTh U yOexKIaTh.

41. CniocoOsI OITPOBEPIKEHUS TOBOIOB OIMOHEHTA.

42. Pa3nu4HbBIE THITH COOECETHUKOB.

43. OnpefiesieHre COCTOSTHUS COOECeTHUKA IO €T0 MaHEPE TOBOPHUTh.

44. Tlo3uius cirymaTesist U TOBOPSIILIETO.

45. UckyccTBO OTBEUYATh HA TTOCTABICHHBIC BOIIPOCHI.

46. Mwumuka, KecTbl, TENOJIBIDKEHHS KaK TIOKa3aTellb BHYTPEHHETO COCTOSHHUS
co0eceIHnKa.

47. HartmoHanbHbIe 0COOEHHOCTH HEBEPOATIHHOTO OOIICHHS.

48. DTHKa TMYHOCTH U KOPIOpPATUBHAS ITHUKA.

49. DTHUKa pyKOBOJIUTENS B IpoLiecce KOMaH1000pa30BaHuUsI.

50. IIpoTokonpHas cayx0a ¥ TOPSIOK BEICHHS POTOKOJIIBHBIX MEPOITPUSATHH.

8.2. Tunopmpie 3axaHus IJ9 OLECHKH 3HAHUMA

1. lenoBoe oO1ieHne XapaKTePU3yeTCs:
a) COOJTFOJICHUEM DTUKETA,

0) BBIp@)KCHUEM DMOIIHIA;

B) JIPY>K€CKUM TOHOM OOIICHHUS;

) He)opMaJIbLHBIM TTOBEACHUEM.

2. DTUYECKHWE HOPMBI W TPHUHIUIBI NPOodeCcCCHOHATBLHON JAESITEIIBHOCTH pPabOTHHKA
OTpaXKAKOTCS:

a) B puTyasiax;

0) B KOJIEKCE;

B) B TPQIMIIUSX;

I') B LITATHOM PacliCaHuH.

3. Kakoif cTiiib moBeieHns: B KOH(DIUKTE MPEICTaBICH HUXKE:

Cmoponsl cmpemamcs ype2yauposams pasHo2iacus npu 63aUMHbBIX YCIMYNKAX
a) KOMIIPOMHCC;

0) YKIIOHEHHE;

B) MPHUCIIOCOOJICHHE;

') KOHKYPCHIIHH.

8.3. TunoBble 3aJaHUSA 1JIsl OLEHKH YMEHU M

3ananme 1. Bbl, ABIssICH pyKOBOIUTENEM, BEAETE MEPETOBOPHI 10 MOBOJY IHOIYUYEHHUS
BECbMa KpPYIIHOTO KOHTpakTa. BIpyr B cepenuHe NEpEeroBOpoB OJUH W3 WIECHOB Ballel
Jiefieraliuy  BBICTYNAeT ¢ MHULIMATHBOW, KOTOpas MJET Bpa3pe3 C BallMMM IUIaHamMu. 4Yto
IPEIIPUHSTH?

1) mompocuTh cpenatbk IMepepblB B IEperoBopax M BO BpeMs 3TOro MepepbiBa
NEPETOBOPUTH C TOAUYNHEHHBIM;

2) )KeCTKO 0CaIUTh MOJAYMHEHHOTO BO BpPEMsI IEPETOBOPOB;

3) B X0/€ MEperoBOpoB CKa3aTh MOAYMHEHHOMY B JIOCTaTOYHO MATKOHM (opme, YTO OH
omuocs;

4) B X0/1€ TMEPEroBOpPOB CKa3aTh MOJUYMHEHHOMY B JOCTaTOYHO MSTKO# (hopme, 4TO OH
omuocs, 3aTEM B IIEpEPhIBE IEPETOBOPUTH C HUM;
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5) moBeneHUE B JAHHOM CHTYallMHM B 3HAYUTEIBLHON CTENEHU 3aBUCUT OT TOT'O, HACKOJIBKO
CEepPbE3HO TO, YTO MPEAIOKHIJI Ball MOJAYMHEHHBIN, PACXOAMTCS C BaIIUMU JaJbHEUIIUMU
HaMEPEHHUSIMH.

3ananme 2. [Io3HaAKOMBTECH C TPEAJIOKEHHON CUTyallMeld U BBITIOJIHUTE 3a/IaHUE.

PaboTHukM oTnena cObITa M OTAENA peKiIaMbl HE MOTYT MPUHUTH K €JUHOMY MHEHHUIO TIO
BOIPOCY, TPeOYIOIIEMY COBMECTHBIX yCHUIud. OHU MPUXOMIT K PYKOBOIAUTEIIO M OMUCHIBAIOT
eMy CJIO)KI/IBH_IYIOCH CI/ITyaI_[I/IIO. Ha‘II/IHaeTCH I[JII/IHHGI\/'IH_IEUI ,Z[I/ICKyCCI/IH C y6e,Z[I/IT€.HBHBIMI/I
apryMmeHTaMu ¢ obenx ctopoH. CKOpo BCe yYaCTHUKU Oecelbl TOHMMAIOT, YTO KOHEYHOU IETbI0
SIBJIACTCA HEC BblpaGOTKa OIITUMAJIBHOT'O peH_IeHI/I}I, a OTCTanBaHUC CO6CTB€HHOﬁ TOYKHN 3peHI/I}I.

1. Kak MOkeT pa3BUBaThCS JUCKYCCUS Jajblie?

2. Kakue BapuaHTBl MOXET MPEAJIOKHUTh PYKOBOAWUTENb, YTOOBI HAWTH peILICHHE
npoOIeMbI?

8.4. Tunoeele 3agaHu 1JI OLEHKH HABBLIKOB

3aganme 1. Hcnonb3ys MolenyM HAUMOHAIBHOTO B OpPraHU3alMOHHOW KYJBTYPE,
chopmymupyiite 10 BompocoB, B OTBETaX Ha KOTOpble OyAyT pacKphIBATHCS BIIMSHUC
HallMOHATBHOW KYJIBTYphI Ha yrpasieHue 6uznecoM. [Ipu 3ToM BakHO, uT0OBI 3TN 10 BOmpocoB
MaKCUMAaJIbHO OXBATbIBAJIM BCC ACIICKTHI YIIPABJICHUS ,Z[@HOBOﬁ OopraHu3anyvu.

Hanpumep, B ciiydae ¢ «MOTHUBaLIMENH» BOMPOC MOXKET BBIMJISIIETH CIEAYIOIKUM 00pa3oM:
OpUEHTHpYEeTeCh JH BBl B paboTe OoJbllle Ha MpOLECC MM Ha pe3yibrar? M3BecTHO, uTO
eBpoIeiicKas U a3UaTcKas KyJbTypbl UMEIOT B 3TOM CIIy4ae Pa3IMuHbIEC MOAXO/bI.

3ananue 2. OueHnuTe IpUEMBbl BeJeHUs OECelbl C TOYKU 3PEHHUS TOTO, HACKOJIBKO OHH
CHOCOOCTBYIOT IOHUMAHHUIO MapTHEpa. PacmpenennTe 3T NprUeMbl 110 TPeM pa3ieinaM:

- CIIOCOOCTBYIOITHE TOHUMAHUIO IMApTHEPA;

- HE CIIOCOOCTBYIOIIME TIOHUMAHUIO TTAPTHEPA;

- HEUTpaJbHbIEC.
CIOCOOCTBYIOIIINE HE CITOCOOCTBYIOIIHE HEUTpaTbHBIC
IIOHUMAHUIO ITapTHEPA IMOHUMAHHUIO ITapTHEPA

+

1) B Gecene MbI conmpoBOXKIaeM BBhICKa3bIBaHUS MApTHEPA peruinkaMu Bpoje: «[mymoctu
ThI TOBOPUIITEY, «ThI, s BUXKY, B ’TOM BOINPOCE HUYETO HE MOHUMALHIb», «5 ObI MOT Bam 3TO
00BACHUTH, HO OOIOCH, BB HE ITIOMMETEY, «A Ha BallleM MECTE S BOOOIIe mMoMoIdai Okl M T.I1.

2) MBI conpoBOXkAaeM peub IapTHEpa BbICKa3blBaHUAMHU THHA: «a-ma», «¥Yry...», «HTto
BbI roBOpUTE?», «Heyxenu...».

3) MBI [0CIOBHO MOBTOPSieM BbICKa3bIBaHUs MapTHepa. [Ipu 3TOM MOXXHO HayaTh C
BBOJIHOUM (hpasbl: «Kak s mousn Bac...», «[lo Bamemy MHeHU...», «Tbl cuuTaenb...», «Ecou s
BAaC MPaBUIILHO MOHSII, TO Balllel OCHOBHOM MBICIIBIO SIBIISIETCA...» U T. 1.

4) B xone Oecenpl Mbl BCTaBisieM BbICKaszbiBaHus THNa: «[lopa nmpuctynute K mpeameTy
pasroBopa...», «Mbl HECKOJIBKO OTBJICKIHCH OT TE€MBL...», «/laBaiiTe BepHEMCs K LI€TTU HAILETOo
pasroBopa...» U mp.

5) MBI BOCTIpOM3BOANM BBICKA3bIBaHUS MapTHEpa B 0OOOIIEHHOM, COKpPAIIEHHOM BHJIE,
KpaTKko (OpMyJIHpyEeM caMoOe CYILIECTBEHHOE B €ro cioBax. HauaTe MOXXHO ¢ BBOJHOW (pasbl:
«/Ipyrumu cnoBamu, BBl CUUTaeTe, 4TO...», «TakuM oOpa3om, BallMMH OCHOBHBIMHU HJESIMU
ABIISIOTCA...» U T.JI.

6) Mbl mbiTaeMcsi BBIBECTU JIOTUYECKOE CJEACTBUE U3 BBICKA3bIBAHMS MapTHEpa WIIHU
BBIIBUHYThH TPEINOJ0KEHUSI OTHOCUTENILHO NMPUYMH BbICKa3bIBaHUS. BBomHON ¢pa3oii Moxer
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ObITh: «Ecan UCXOIUTh U3 TOTO, YTO BbI CKa3ajiH, TO BBIXOJUT, YTO...» WK «BbI Tak cuutaere,
BUJIUMO TTOTOMY, YTO...».

7) MBI mpITaeMcs HalTH y MMapTHEpa MOHUMaHWE TeX MPOOJIeM, KOTOPhIE BOJHYIOT HAac
caMuX.

8) MbI 3aj1aeM mapTHepy BOIPOC 3a BOIIPOCOM, SIBHO CTapasich pa3zy3HaTh YTO- TO, HO HE
00BSICHSIEM CBOMX IIEJICH.

9) Mbl He mpuHMMaeM BO BHHMMAHHME TO, YTO TOBOPUT MapTHEp, MpeHeOperaeM ero
BBICKA3bIBAaHUSIMH.

9. IlepeyeHb OCHOBHOW H JONMOJHUTEILHOI YUeOHOH JUTEPATYPbl, HEOOXOAMMOI 115l
OCBOEHUS THCHHUILINHBI

9.1. OcHoBHas JuTEepaTypa

1. YepubrmoBa, JI. M. DOTuka, KyabTypa W ITHKET JEJIOBOTO OOIIEHUS : ydyeOHOE
nocobue ams By3oB / JI. M. Uepnbimosa. — Mocksa : U3natensctBo KOpaiir, 2023. — 158 c. —
(Beicmiee o6pazoBanme). — ISBN 978-5-534-16621-7. — Tekct : dIeKTpOHHBIA //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531389

Ponpirnna, H. FO. DTHka nenoBbIX OTHOIIEHUH : YYeOHUK W MPAKTUKYM 1)1 By30B / H.
1O. Ponpirnna. — Mocksa : M3garenscTBo FOpaiit, 2023. — 430 c. — (Bricmiee oOpa3oBaHue).
— ISBN 978-5-534-16498-5. — Texcr : anekTponnblii // O6pa3oBarenbHas miatopma KOpaitt
[caiiT]. — URL.: https://urait.ru/bcode/531174

9.2. lonotHUTEIbHAS JTUTEpATypa

1. Anexcuna, T. A. JlenoBas 3Tuka : yueOHuk /st By30B / T. A. Anekcuna. — Mockaa :
N3narensctBo FOpaiit, 2023. — 384 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-06659-
3. — Tekcr : anekrponnsi // OOpazoBarenbHas minatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511123

2. bopo3nuna, I'. B. Tlcuxomnorust u 3TUKa JEI0BOro OOIIEHUS : yYeOHUK U MPAKTHUKYM
s By30B / I'. B. boposnuna, H. A. KopmHoBa ; mox obmieli pemxakiueti I'. B. bopo3nunoi. — 2-
e u3l., nepepad. u gon. — Mocksa : UzmatensctBo HOpaiit, 2023. — 392 c. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-16726-9. — Texkcr : anextponnsiii // OOGpa3oBareibHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/531592

3. UctparoBa O.H. [Ilcuxomoruss d>¢dekTuBHOTO OOMICHUS U  TPYHIIOBOTO
B3auMoJieiicTBus: yue6Hoe nocodue / O.H. Uctpatosa, T.B. Dkca Kycto; Munucrepctso Hayku
u BbIcmiero oOpasoBanusi Poccuiickoit ®deneparmu, FHOxHBIN denepanbHbli  YHUBEPCHUTET,
WnxenepHo-TexHoIOrn4ecKas akagemus. — PocroB-na-Jlony; Taranpor: FOxHbIH (enepanbHbIi
yauBepcuterT, 2018. — 192 c.: un. — bubnuorp.: c. 143-145. — ISBN 978-5-9275-2848-6. — To xe
[Onextponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=561043.

4. Tlcuxomorusi W 3THKA JCIOBOrO OOIIEHHWS : YYeOHHK W TPAKTUKyM IS By30B /
B. H. JlaBpunenko [u ap.] ; noa pepaxuueit B. H. JlaBpunenko, JI. 1. YepHbimoBoit. — 7-¢ u3g,.,
nepepad. um gom. — MockBa: MWsmarensctBo IOpaibit, 2022. — 408 c. — (Bwicuiee
obpazoBanue). — ISBN 978-5-534-01353-5. — Tekcr : anekrponHbld // OOpa3zoBarenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/468441

5. Tpenunr myOnuunbIX BeIcTymiieHuid: yueOnuk / E.B. Kamnuesa, JK.B. KopoGaHoga,
M.B. IloneBas u np.; mox pen. E.B. Kamnesoit, M.B. Ilonesoii, XK.B. Kopobanosoii;
®unancoBbiil yHuBepcuteT npu I[lpaButenscree PD. — Mocksa: Ilpomerent, 2017. — 205 c.:
tabn. — bubmuorp. B kH. — ISBN 978-5-907003-88-0. — To xe [DnexrpoHHbId pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=494878.
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https://urait.ru/bcode/531174
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https://urait.ru/bcode/468441
http://biblioclub.ru/index.php?page=book&id=494878

6. ITodep JIJI. TlpodeccuonansHas sTuka: yueoHoe mocoodue: [16+] / JIJI. Ilodéep;
Hayu. pen. WL.I'. ITanumii; PocToBckuii rocy1apcTBeHHbIN 3koHOMHUeckuil yHuBepcurer (PMTHX).
— PocroB-na-Jlony: U3narenscko-nommrpaduyeckuii komruieke PI'DY (PUHX), 2017. - 291 ¢c. —
bubmmorp. B kH. — ISBN 978-5-7279-2372-6. To xe [DnexkTpoHHbBIi pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=568672

10. IlepeuyeHb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHO# ceTn "UHTepHeT",
He00XO0MMBIX /ISl 0CBOCHHUSI JMCHUIIMHBI U HHPOPMALMOHHBIX TEXHOJIOT U,
HCII0JIb3yEeMBbIX IPH OCYILIECTBJICHUH 00Pa30BaTEJILHOIO NpoLecca no AUCHHILINHE,
BKJII0YAsl MlepedYeHb MPOrpaMMHOro0 odecreyeHnss 1 MHPOPMALMOHHBIX CIIPABOYHBIX
cucreM (IpH HEOOXOAMMOCTH)

1. http://biblioclub.ru - 9bC «YHuBepcureTckast OUOIHMOTEKA OHITANHY

2. https://urait.ru - 9bC «Obpa3oBarenbHas miathopma «FOpait»

3. https://www.consultant.ru/online/ - CnpaBouHo-miorickoBasi cuctema «KOHCYIbTaHT-
[Tmroc»

4. OenepanbHblil 00pazoBaTenbHBI mOpTan «JkoHOMHUKa Coruonoruss MeHemxk-
MeHT» - http://ecsocman.hse.ru

5. _http://economicus.ru - 3KOHOMHUYECKHIA TIOPTaJ, I/Ie MPEACTABICHBI paOOThI U OHO-
rpaduu M3BECTHBIX 3KOHOMHCTOB, MPO(ECCHOHANBHBIA KAaTAJIOT SKOHOMHUYECKHX PECypCOB
WuTepHet, 3koHOMUYECKass KOHPEPEHIHs, YIeOHO-METOANYCCKUE MaTepHUaibl I Tpeno/ia-
IONIMX W M3YYAIONINX SKOHOMHUKY, TIOA00pKa ClI0Bapei, SHIIMKIONEIUH, CIIPABOYHUKOB T10 Ca-
MBIM Pa3HOOOpPA3HBIM 00JACTIM YKOHOMHKH, HanboJee MmoiHoe coOpaHue JISKIUH MO IKOHO-
MHUYECKOH TEOPHH.

6. http://www.aup.ru AIMUHUCTPATUBHO-YIIPABICHUSCKHI MOPTAJ - OecIIaTHas dJIeK-
TpOHHAast OMOIMOTEKA MO0 BOMPOCaM SKOHOMHUKH, (PMHAHCOB, MCHE/DKMEHTA M MapKETHHTa Ha
NPENPUATHH.

JIMIIEH3HOHHO0E MPOIrPaMMHOE 00ecreueHne:.

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exxHoe, CBOOOIHO pacpoCTpaHIeMoe);

- Koncynprantllmoc: «Koncynerantllmoc: Cryment» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0eKHOE, CBOOOHO PaCIIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOE).

11. MeTtoanyeckue yka3aHus 1J1s1 00y4arOIMXCs M0 OCBOCHUIO U CHUTITTHHBI

Opranuzanus o0pa3zoBaTeIBLHOTO MpoLiecca perJaMeHTHPYETCsl yueOHbIM TUIAHOM U pac-
NUCAaHUEM Y4eOHBIX 3aHATHH. SI3bIk 00yueHHs (TpenojaBaHus) — pyCCKHIA.

[Ipu popmMupoBaHUN CBOECH WHIWBHUIYyATHHOW OOpa30BaTEIbHON TPACKTOPHUH 00yUaro-
IIMHACS UMEET MPaBoO Ha Mepe3aueT COOTBETCTBYIOMIUX JUCIHILIMH U MPO(EeCCHOHANIBHBIX MOJTY-
JIel, OCBOCHHBIX B MPOIIECCE MPEANISCTBYIOMEro 00yYeHHs, KOTOPBIA 0OCBOOOXKIaeT 00ydaroIie-
rocsi OT HEOOXOJUMOCTH UX MMOBTOPHOTO OCBOCHHUSL.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHbII mpoliecc MpH MPernojgaBaHuu Kypca OCHOBBIBAETCSI HA MCIIOJNBb30BAaHUM TPau-
[IMOHHBIX, NTHHOBALIMOHHBIX U MH(POPMAIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJOTUH. TpaauiuoH-
Hble 00pa3oBaTeIbHBIC TEXHOJOTHUH MPEICTABICHBI 3aHATUSIMH CEMHUHAPCKOTO U JICKIIMOHHOTO
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tuna. HHOBaIMOHHbBIE 00pa30BaTeNbHbIE TEXHOJIOTUN HCIOIB3YIOTCS B BUJAE IIMPOKOTO MpPH-
MEHEHHUSI aKTUBHBIX M MHTEPAKTUBHBIX (OpM mpoBeneHus 3aHaTuil. Mupopmarmonnsie oopazo-
BaTeJIbHBIE TEXHOJIOTUN PEATU3YIOTCS IIyTEM aKTUBU3AIMH CAMOCTOSITEIbHON pabOThHI CTYACHTOB
B MH(POPMALIMOHHOW 00pa30BaTeNbHON Cpejie.

3aHATHSA JTeKIMOHHOIO THIIA

JIEKIIMOHHBIN KypC MpeNnoaracT CUCTEMaTU3UPOBAHHOE M3JI0)KEHUE OCHOBHBIX BOIIPO-
COB y4eOHOTO TUTaHA.

Ha nepBoii nexiuu nekrop 00s3aH MpeayNnpeIuTh CTyIeHTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBoMy yueOHUKY (YueOHUKAaM, y4eOHBIM ITOCOOUSIM) OyIeT MPOYUTAH KYpC.

JIeKIIMOHHBIN KypC JOJDKEH J1aBaTh HAMOOJIbIINI 00beM HH(pOpMAIK U 00eCTIeUnBaTh
OoJee r1y0OKoe MOHMMAaHKE YUYeOHBIX BOIIPOCOB MpPU 3HAYUTENLHO MEHBIIEH 3aTpaTe BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE H3YUEHUE MaTepraa.
3aHATHS CEMMHAPCKOI0 TUIIA

CemunHapckue (MpakTHYECKUE 3aHATH) MPEICTABIAIOT CO0O0M eTanu3aIuio JEKIIMOHHO-
ro TEOPETUYECKOTO MaTepuaia, MPOBOIATCS B IENIAX 3aKPEIJICHUSI Kypca U OXBaThIBalOT BCE OC-
HOBHBIE pa3/iebl.

OcHoBHO# (OpMOI TTPOBEACHHS CEMUHAPOB U MPAKTUUECKHUX 3aHATHH SIBISETCS 00CYyX-
neHre Hanbosee MPOOJIEMHBIX U CIIOKHBIX BOIIPOCOB MO OTJENBHBIM TEMaM, a TAKXKe pelIeHUe
3aa4 ¥ paz0op MpUMEPOB U CUTyalluil B ayIMTOPHBIX yCIOBUsAX. B o0s3aHHOCTH IpenoaaBare-
751 BXOZSAT: OKa3aHWE METOJUYECKON MOMOIIM M KOHCYJIbTHPOBAHUE CTYICHTOB IO COOTBET-
CTBYIOIIIMM TE€MaM Kypca.

AKTHUBHOCTB Ha MPAKTUYECKHUX 3aHATHIX OLECHUBAETCS 110 CICIYIOINUM KPUTEPUSIM:
OTBETHI Ha BOIPOCHI, NIpejIaraeMble MPero1aBaTelieM;
y4acTHe B IUCKYCCHSX;
BBITMIOJTHEHHUE MPOEKTHBIX U MHBIX 3a[aHHiA;
aCCHCTHPOBaHHE MPENOIaBaTENIO B IPOBEACHUN 3aHATUH.
Jloknazipl W ONIMOHWPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENECHb BIAJCHHUS TEOPETUYECKHM
MaTepuaioM, a TaKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.
OrneHuBaHuE IPAKTHUECKUX 33JJaHUN BXOJUT B HAKOIUIEHHYIO OLICHKY.
CamocTosiTesibHasi padoTa 00yYarOIMXcst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO IPOLIECC aKTUBHOIO, IEJIEHAIPABICHHOTO
NpUOOpPETEHUs! CTYJIEHTOM HOBBIX 3HAHUU, YMEHUN 0€3 HEeMOCPEACTBEHHOI'O ydacTHs Mpenoia-
BaTeNs, XapaKTePU3YIOIUICS NPEIMETHOW HAMpPaBICHHOCTHIO, 3(PPEKTUBHBIM KOHTPOJIEM U
OLICHKOM Pe3yJIbTaTOB JIEATEILHOCTH 00YyYaroerocs.

Lenu camocTosTENEHON PaOOTHI:

e cuCTeMaTH3alMs M 3aKpEIVICHUE MOJYyYCHHBIX TEOPETHYECKHX 3HAHUN U MPaKTUYECKUX

YMEHHUH CTYJEHTOB;

e yruyOJeHue U pacliupeHre TEOPEeTUUECKUX 3HAHUM;
e (opmupoBaHHE YMEHMI HCIIOJIB30BaTh HOPMATHBHYIO M CIIPABOYHYIO TOKYMEHTAIUIO,

CHEeLHATBbHYIO JINTEPaTypy;

® pa3BUTHE MO3HABATEIBHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYAECHTOB, OTBETCTBEHHOCTH H

OpPTraHU30BaHHOCTH;

e (opMupOBaHHE CaAMOCTOSATEIBHOCTU MBIIIJICHHUS, TBOPUECKOM WHUIMATUBBI, CIIOCOOHO-

CTeH K caMOpa3BUTHUIO, CAMOCOBEPILIECHCTBOBAHHUIO M CAMOpPEaIN3alliu;

® pa3BUTHE UCCIEIOBATEILCKUX YMEHUN U aKaJIeMUYECKUX HABBIKOB.

CamocrosTenbHas paboTa MOXKET OCYIIECTBISATHCS WHIAMBHUYaIbHO WM TPYIIAaMHU CTY-
JIEHTOB B 3aBUCUMOCTH OT IIeJIU, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHOM TEMaTHKU.

TexHOOorHs OpraHU3aIMi CaMOCTOSTENIbHONW paboThl CTYICHTOB BKIJIIOYAET MCIIOJIb30Ba-
HUE HMH(DOPMALMOHHBIX U MaTepUAIbHO-TEXHUYECKHX PECypCcOB 00pa30BaTEIIbHOIO YUpexk/e-
HUSL.
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[Tepen BBITIOJIHEHHEM OOYYaIOIIUMHKCS BHEAYJUTOPHOM CaMOCTOSTEIbHONW paOOThI TIpe-
Mo/aBaTeNIb MOXKET MPOBOJAUTH UHCTPYKTAX MO BBHIMOJHEHUIO 3a7aHusl. B MHCTpyKTaxX BKIIIOYa-
eTcsl:

LeJIb U COJIep KaHUE 3aJaHNs;

CPOKU BBITIOJIHEHHUS;

OPUEHTUPOBOYHEIN 00beM PaOOTEHI;

OCHOBHBIE TpeOOBaHUs K pe3yJbTaTaM padOThl U KPUTEPUU OIICHKH;

BO3MOJKHBIE TUITUYHBIC OMIMOKY TIPH BBITIOTHEHHH.

HHucTpyKTax MpOBOIUTCS MpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJCHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbpTaToB BHEAYJIUTOPHOM CAMOCTOSITEIIBHOW PabOThI CTYACHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.

CTyAeHTbl JOMKHBI MOIXOIUTh K CaMOCTOSITENbHONW paboTe Kak K HauBakHeHIemy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsI TEOPETUYECKUX 3HAHUMU, BBIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTJIeIbHBIE BOIIPOCHI Kypca, IPHUOOPETEHUsI ONPEIEICHHBIX HABBIKOB U MCIOJIb30BaHuUs Mpodec-
CHUOHAJIbHOU JIUTEPATYPHI.

[Tomemenust 1s1 caMOCTOSATENbHON pabOThl 00ydaIOUXCsl AODKHBI OBITH OCHAICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» u obecrieueHneM
JOCTYyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpPely OpraHU3alllu.

[Ipu camocTosATENBHOM MTPOPaOOTKE Kypca 00ydaronuecs J0MKHBL:

® POCMATPUBATH OCHOBHBIC ONPEACTICHUS U (PAKTHI;

® TIOBTOPUTbH 3aKOHCIIEKTUPOBAHHBIA HA JEKIIMOHHOM 3aHSTUU MaTepual U IONOJHUTh €ro
C Y4E€TOM PEKOMEHAOBAHHOM 10 JAHHOW TEME JIMTEPaTyphl;

®  U3YYUTh PEKOMEHIOBAHHYIO JIUTEPATYPY, COCTABISATH TE€3UCHI, aHHOTAIIMM M KOHCIEKTbI
Haubosee BaKHBIX MOMEHTOB;

®  CaMOCTOSTEIIBHO BBINOJHATH 3aJaHUs, aHAJIOTMYHbIE IIPEIIaracMbIM HA 3aHATHAX;

® ICIIOJIB30BATh ISl CAMOIIPOBEPKHU MaTepuabl (OH]Ia OLIEHOUYHBIX CPEJICTB;

®  BBINOJHATH JJOMAIIHUE 33JaHUs 10 YKa3aHUIO MPETogaBaTes.

PexomeHnaauuu no o0y4eHuIo JIUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSAMH

OcBocHHE MUCIUIUIMHBI 00YYaIOMUMUCS ¢ OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 37JOPOBBS
MOJKET OBITh OPTaHM30BAHO KaK COBMECTHO C APYTUMHU OOYYaIOIIMMUCS, TaK U B OTAEIbHBIX
rpynnax. [IpenmnonararoTcsi crienuaibHbIE YCIOBHS IS MTOJYYCHUST 00pa30BaHUs 00YyYarOIIHMHU-
Csl C OrPaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBBSL.

[Ipodeccopcko-niearornyeckuii cocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOTIOTUYECKUMU
OCOOCHHOCTSIMU O0YYalOUIMXCsS MHBAIMIOB U JIMIl C OFPAaHUYEHHBIMH BO3MOXHOCTSMHU 3710pO-
BbSI, HHJIMBUyaTbHBIMHA TPOTPAMMaMH PEaOWINTALMA UHBATUAOB (Mpu Hanmmuuu). [lpu HEOO-
XOJUMOCTH OCYILIECTBIISIETCS JOTOJIHUTEIbHAsS MOAJIEpKKa MpernogaBaHusl ThIOTOPAMHU, CHXO-
JIoTaMH, COIMAILHBIMHU paOOTHUKAMU, TIPOIICIIMMHU MTOATOTOBKY aCCHCTEHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUYECKHUMHU peKoMeHnanusmMu Munoopraayku P® (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpEAIoyiaraeTcsi MCIOJIb30BaTh COIMAIbHO-aKTHUBHBIE M pe-
(ieKCUBHBIE METOABI 00YUYEHHUSI, TEXHOJIOTUN COLIMOKYJIBTYPHON peabuIUTAIINK C LEeNbI0 OKa3a-
HUS TIOMOILM B YCTAHOBJIEHUU MOJIHOLUEHHBIX MEXIMYHOCTHBIX OTHOILLICHUN C IPYTUMH CTY/ICH-
TaMu, CO3JaHUH KOM(POPTHOTO TICUXOJIOIMYECKOT0 KJIMMaTa B cTyAeHueckoi rpymnme. [Tonbop u
pa3zpaboTka y4eOHBIX MaTepUaIoB MPOU3BOAATCS C YUYE€TOM MPEJOCTaBICHUS MaTepuana B pas-
JUYHBIX (opMax: ayAualbHOM, BHU3YyaJbHOW, C HCIOJIb30BAHUEM CHEIHAJIbHBIX TEXHUYECKUX
CPEICTB U HHPOPMAITMOHHBIX CUCTEM.

Menunamarepuansl TakKe cleayeT UCHOJIb30BaTh U aJalTHPOBaTh C YYETOM UHIUBUIY-
AIBHBIX 0coOeHHOCcTel 00yueHus mi ¢ OB3.

OcBoenue mucuuIuiHbl JunamMu ¢ OB3 ocyiiecTBiasieTcss ¢ MCIOJIb30BAHUEM CPENICTB
o0ydeHus: O0IIero W CIenuaIbHOr0 Ha3HAYCHUS (MEPCOHAIBHOTO U KOJUIEKTHBHOTO HCIIOIB30-
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BaHMs). MaTepuaabHO-TEXHUUECKOE 00ECIICUCHHE TPeayCMaTpUBaeT MPUCITOCOOIEHUE ayauTO-
puii k Hy>)kaam aun ¢ OB3.
®opma NpoBeACHUS aTTECTAlMK ISl CTYJACHTOB-MHBAIM/IOB YCTAHABIMBACTCS C YUETOM
WHANBUAYAIBHBIX TICUXopu3nueckux ocodeHHocreit. st crynentoB ¢ OB3 mpegycmaTpuBaet-
csl 1oCcTyMHas (hopMa MpeloCTaBlIeHUs 3aJaHUIl OLIEHOYHBIX CPEICTB, @ UMEHHO:
® B IICYATHON WJIM 3JEKTPOHHON dopMe (A TUI] ¢ HAPYLIEHUSIMU OTIOPHO-ABUTaTEIbHOTO
amnmapara);
e B rie4aTHOU (hOpME WM DJIEKTPOHHOU (OpME ¢ YBEIHMYCHHBIM MIPUPTOM U KOHTPACTHO-
CTBIO (JIJIs1 JIUII C HAPYIICHUSIMU CITyXa, PeUH, 3PCHHUS);
® METOJOM YTEHHs ACCHCTEHTOM 3aJaHMsl BCIyX (IS JIUII C HAPYIICHUSIMU 3PEHUS).
CryaeHTaM C MHBaJUAHOCTBIO YBEIMYMBAETCS BpPeMsl Ha MOJArOTOBKY OTBETOB Ha KOH-
TPOJBHBIC BOMPOCHL. )i TaKMX CTYJIEHTOB MpEAyCMaTpUBAETCS MOCTyIHas (opMa MperocTaB-
JICHUs] OTBETOB HA 3a/laHUsl, a UMEHHO:
® MHCHMEHHO Ha Oymare Wi Ha0OpOM OTBETOB Ha KOMITbIOTEPE (IS JIUIL C HApYIICHUSIMU
clIyxa, peun);
e BBHIOOPOM OTBETA M3 BO3MOXKHBIX BAPUAHTOB C MCIOJB30BAHUEM YCIyT acCHUCTEHTa (st
JIUI] C HapYUICHUSIMH OMTOPHO-BUTATENILHOTO aliapara);
e yCTHO (7151 IUII C HAPYIICHUSMU 3pEHUS], ONOPHO-IBUTATEILHOTO allapara).
[Tpu HeoOxomuMOCTH 711 OOYYAIOIIUXCS ¢ HHBAIMHOCTHIO TIPOIEAypa OLICHUBAHUS Pe-
3yJbTaTOB O0yUEHHUSI MOKET MPOBOIUTHCSA B HECKOJIBKO ITAMOB.

12. Onucanmne MaTepuaIbLHO-TEXHHYECKOH 0a3bl, HEOOXOIUMOIi 111 OCyIIeCTBJICHUSI
00pa3oBaTeIbLHOIO Npolecca Mo TUCHUILINHE

YueOHast ayaiuTOpHUs, NpeIHAa3HAUYEHHAs Ui NPOBEJACHUA Y4eOHBIX 3aHATHH, Mpeny-
CMOTpPEHHBIX HacTosIel padoueil mporpaMMoil AMCLUIUIMHBI, OCHAILICHHAs 000pYyIOBaHHEM U
TEXHUYECKHMHU CPEJCTBAMU OOy4Y€HHsI, B COCTaB KOTOPBIX BXOASAT: KOMIUIEKTHI CIIELUATU3UPO-
BaHHOHN yueOHOI Mebenu, 10cKa KiaccHast, MyJbTUMEIUNHBIN MPOEKTOp, SKpaH, KOMIIBIOTED C
YCTaHOBJICHHBIM JINLEH3UOHHBIM ITPOIPaMMHBIM 00€cIie4eHUeM, ¢ BBIXOJI0OM B ceTh «HTepHET»
U JIOCTYTIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy.

IToMemieHne It CAMOCTOATENBHON PA0OTHI 00YYAKOIIUXCS — Ay IMTOPUS, OCHAIIIEH-
Hasl CJIeyHIUM 000pyAOBaHMEM H TeXHHYECKHMMH CPeACTBAMH: CIEIUAIN3UpPOBaHHAs Me-
0enb 1718 npenoaBarens U 00y4JaroMXcsl, 10CKa yueOHas, MyJIbTUMEAUHHBINA TPOEKTOP, IKPaH,
3BYKOBBIE KOJIOHKH, KOMITbIOTEp (HOYTOYK), IIepCOHAIbHBIE KOMITBIOTEPHI I paboThl 00yyaro-
IIUXCSI C YCTAaHOBJIEHHBIM JIMLIEH3MOHHBIM IPOrPaMMHBIM O0€CII€YeHUEM, C BBIXOJOM B CETh
«MHTEpHET» U TOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy.
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