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K OCHOBHOU NpoheccuonanvbHol 06pazoeamenbHoll npocpamme
no nanpasnenuro noocomosku 38.03.02 Meneoscmenm,
HanpaegienHocms (npoghuv) « Ynpaenenue ouznecom»

Pabouas mporpamma aucrumiuHbsl «KoHGnUKTOMOTMS» BXOAUT B COCTaB OCHOBHOM
npodeCCHOHAIBHONW 00pa30BaTEIbHOM MPOTPaMMBI BBICIIETO 00pa30BaHUsS IO HaIPaBICHHUIO
noarotoBku 38.03.02 MeHemKMEHT, HampaBlIeHHOCTh (Mpoduib) «YnpaBieHue OuzHecom» U
npeaHa3HaveHa i 00yJalonXCsl OYHON U OYHO-3a09HOU (popM 0OydeHHUS.

© MHCTUTYT MEXIYHAPOJHBIX SKOHOMUYECKUX CBs3eid, 2024.
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1. Ieab U 3a7a4u AU CHUITIMHBI

Heab o0yuenus no gucuuiuiHe «KoH(aukTOnOrHa» - OBIaAEHHE OOYYAIOUIMMHUCS
HEOOXOIMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIHMKTA,
O0COOEHHOCTSIX €ro NpOTEeKaHHs B OOLIECTBE, a TakKe B BbIPAOOTKE NPHUKIAJHBIX HABBIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, POTHO3UPOBATh, NPEIOTBpAILATh KOHMIUKTHI, YIPABIATH
UMM, BECTH [IEPETOBOPBHI.

3agaum uzydenus AucuIuinHbl «KoHpmmKTOoIOTH»:

— (dopMHUpOBaHHE MOJIOKUTEITLHON MOTUBAIIUH K JAEATEIBHOCTHU O MPEIYNPEKICHUIO U
KOHCTPYKTUBHOMY Pa3pelieHHI0 KOH(IUKTOB;

— OBJIQJICHUE 3HAHMSIMU U TEPBHUYHBIMU HaBBIKAMHU TICUXMYECKOW CaMOPETYJISIHUA B
NPEIKOH(DINKTHBIX U KOH(DIMKTHBIX CUTYaLMsIX;

— BbIpa0OTKa yMEHHUS ONPEAENATh YCIOBHUS, CHOCOOBI M MPUEMBI IMPELyNpeKICHUS
MEXITMYHOCTHBIX KOH(IMKTOB;

— (¢opmupoBaHue MEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO paspenieHus
MEXIMYHOCTHBIX KOH(IMKTOB Pa3IMUHbIX BUJIOB;

— paccMOTpeHHe 00JaCTH MPAKTUYECKOTr0 MPUMEHEHHS KOH(DIUKTOIOIMUECKUX 3HAaHUH
B IpO)eCCHOHATIBHOM U APYTUX chepax AesiTeTbHOCTH.

2. MecTo TUCHUILUINHBI B CTPYKTYpe OCHOBHOI NMPO()ecCHOHAIBLHOM
00pa3oBaTeILHOM MPOrpaMMbl BbICIIET0 00Pa30BaHUS

Huciunmmaa «KouduukTomorusy sBiaseTcss GpaxyIbTaTUBHON TUCIUTIIMHOW y4eOHOTO
IUIaHa TI0 HamparieHuio noarotoBku 38.03.02 MeHemKMEHT, HamnpaBIeHHOCTh (TPOQUIIb)
«YnpaBieHue OU3HECOM.

3. O0beM IMCHMIJIMHBI B 32a4eTHBIX eMHHUIAX U AKAaJeMHUYeCKHX 4Yacax ¢ yKazaHueM
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO pa0oTy 00y4arommXxcs ¢
npenoaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJIbLHYIO padoTy
o0yuarwmuxcst

OObmast Tpya0EMKOCTh JUCHHUIUIMHBI COCTaBISAET 3 3a4€THhIE eNUHUIBI, Bcero — 108

4acoB.
Bcero yacos
Bun yueonoii pagornt ouHas popma OYHO-3204HAas

00yuYeHHs dopma oOyueHus

KonTakTHasi pabora ¢ npenoaaBareJieM (Bcero) 20 8

B ToMm umcrne:

3aHATHS JICKIIMOHHOTO THUTIA 14 6

3aHATHUSI CEMUHAPCKOTrO TUIA (CEMUHAPHI) 6 2

CamocTosiTejibHas pa6oTa (Bcero) 88 100

dopMa KOHTPOJIA 3auer

O0mast Tpy10éMKOCTb JUCHMILIIMHBI 108




4. Ilepe4yeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4YEeHHs 110 JUCIHHILJIHHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOI

NPOrpaMMblI

Koa v HanmMeHoBaHue

Koa n HauMeHOBaHUe HHIUKATOPA

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if)
JOCTHKEHUS] KOMIIETEHIIMHU 00yueHHsI O TUCHUILJINHE
BbINYCKHUKA

Komananas padora u | UYK3.1 3HaTh: TEOPETUYECKHUE
JINAEPCTBO OcymecTBisieT COILIMATILHOE | OCHOBBI KOH(IMKTOJIOTHH.
YK-3 B3aUMO/ICHCTBHUE, YUYUTHIBAS | YMETh: OCYIIECTBIATh
Crniocoben OCYIIECTBIISATh | OCOOCHHOCTHU TMOBEJCHUS U WHTEPECHI | COLMATBHOE B3aUMOJICHCTBUE,
COLIMAJIbHOE B3aUMOJICHCTBUE | APYTHUX JIIOJIEH. YUUTHIBAS 0COOEHHOCTH
U pealu30BbIBaTh CBOIO poisib B | UYK 3.2 MOBECHUS MTPU KOH(IIUKTE.
KOMaHJIE. Peanuzyer cBoro ponb B KOMaHAHOW | Biaagern: HaBbIKaMU

pabote B COOTBETCTBUU C | ompeneneHUsT  KOH(JIUKTHON

IOCTaBJICHHON 3aJa4ycH.

CUTyalldd M OCYIIECTBICHUS
COLMAJIbHOTO B3aUMOJEHCTBUS
C  y4eToM  OCOOEHHOCTEH
MOBEJCHHSI TPU KOH(IIUKTE.




5. ConepskaHue QM CHUANIAHBI

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3/iesioB)

Tema 1. Teopernueckue
OCHOBBI KOH()JIMKTOJIOTHU

TepMmuHOIIOrMYEeCKUI arrmapar poOIeMbI MIPAaKTUYECKOU
KOH(MIUKTONOTUU. MeToapl  KOHQIMKTOJIOTHHM. JTambl  pa3BUTUA
KoHGuuKTONOTUH. Pa3BuTHe Teopun 0 KOH(DIMKTAX, UX POJU B KU3HH
oOmiecTBa.

[Tonatue koHGuUKTA, ero cyuHocTH. CTPYKTypa M HpOLECC Pa3BUTHS
KoH(umMKTa. Buapl KOH(IMKTOB, KpUTEPUU HUX KIacCUPUKAIHUHA: TIO
cyObekTaM KOH(IUKTa, crnenuduke HX B3aUMOJCUCTBHUs, croco0am
paszpelieHuss KOHGIMKTa, BIUSHUIO HA PAa3BUTHE CHUCTEMBI, COIEPKAHMUIO,
00beMy, UIUTENIBHOCTH U APYyruM KputepusiM. KoHGUKTBI (paHTOMBI,
JO)KHBIE ~ KOH(MIUKTBI, Oecco3HarenbHble  (HOPMBI  KOH(IMKTHBIX
B3aUMOJICVICTBHIA.

OcHoBHbIE TUINBI KOH(JIUKTOB (BHYTPUIUYHOCTHBINA, MEKINYHOCTHBIMH,
IpyNIoOBOH, KOH(DIUKTH B OpraHM3alUsAX U Jp.). B3auMocBsS3b pasHBIX
TUTOB KOH(IUKTOB. AHATOMHUS KOH(IMKTA: MpeaMeT KOH(IIMKTa, 30HA
pasHoryiacuii, KOH(IUKTHas cuTyanus, oOpa3 KoH¢uukra. CreneHb
TyOUHBI KOH(JIMKTA.

®a3pl pa3BUTHA KOH(MIMKTa (KOH(PPOHTALMOHHAs, KOMIIPOMHUCCHAas W
KOMMYHHUKATHBHAs1) U WX BJIUSHUE HA BBHIOOP TEXHOJIOTWH YIIpaBJICHUS
KOH(IJIUKTOM.

Crioco0sI BIX0/1a U3 KOHGIMKTA (HACUIINE, pa3beIMHEHNUE, TPUMUPEHUE),
UX TPEeUMYIIECTBA U HENOCTaTKH. KOHCTPYKTHBHBIE U JECTPYKTHBHBIC
nocyeAcTBHs KOHQIMKTOB. KoMMyHuUKaIys B KOH(IUKTE.

Tema 2. Ctparerus
MOBEJICHHSI B KOH(IIUKTE

Knaccuukanuss KoOHGIMKTHBIX JHYHOCTEH. Arpeccuss B KOH(IHUKTE.
VYcnoBuss mporekanuss kKoHpuukTta. [loHATHE W BHUIBI CTpaTeruil.
Crparernuecknii MeHeKMEHT. 1I9Th pa3inMuHBIX TOJIKOBAHMM MOHSATHUSA
«crparerus» I'. MunnoOepra: crparerus Kak IUIaH; CTpaTerus Kak MpHeM;
CTpaTerus. Kak @aTTepH; CTpaTerus KakK IIO3ULUs; CTpaTerus Kak
IIEPCIEKTHBA.  ODKOHOMMYECKHE  CTPaTeTMYECKUE  AJbTEPHATHUBBI
CTpaTerusi pocCTa; CTpaTerusi CTaOWIM3alluu; CTpaTerus SKOHOMUU;
KOMOMHUpOBaHHasA cTparerusd. [loHsTHE CTpaTeruu SKOHOMHHU: CTPATErus
JUKBUAALMKU; CTpaTerus «cOopa ypoxas»; CTpaTeTrusi COKpAllCHHS;
CTpaTerus COKpalleHus pacxonoB. lIaTe crparermii noseneHus B
KOH(IIMKTE: KOHKYPEHIHs, YXOJ|, IPUCHOCOOJIECHHE, COTPYAHHYECTBO,

koMmmpomucc. Teopust cTpaTeruu W 3JIEMEHTHl  TEOPUU  UIP
IPUMEHUTEIHHO K TEOPUH KOH(DINKTOB.
Tema 3. Amnanus, | @unocodpust  ynpaBieHHs — KOH(DIMKTaMH. OcHOBHBIE  CIIOCOOBI
JTMAarHOCTHKA, yhnpaBieHus co0oii B KOoH(pauKTHOW cutyarmu. IIpodunaxkruka
IIPOrHO3UPOBAHUE KOH(QIUKTOB. Meron cbopa commansHOil wuHpOpManuu. MeToauku
KOH(JIMKTOB aHanu3a KoHGHKTa. 16-hakTOpHBIH JTUYHOCTHBIN ompocHUK Kerremna.

JImunoctHel onpocHuk I'. Alizenka. Meroauka «lIpornosy». Illkana
PEaKTUBHON M JTMYHOCTHOW TpeBokHOCTH. OnpocHuk A. baca-A.Jlapku.
Mertoauka «Q-coptupoBku». Tect «UeprtoBa mioxuna». Tect CoOumK.
MMPI. Tect T. Jlupu. Tect «30 nmocnoBuny. Metoauka A. AccuHrepa.
Comnomerpusi. Tect Tomaca. Tect «Yersipe kBamparay. CyOBEKTHI
koH(uukTa. CemuIIaroBas METOAMKA aHAlIM3a M OLECHKH CHUTyallud B
koHGumkTe. [IporaozupoBanne KOHGIMKTA B OpPraHU3aIHH.




Tema 4. OpranusanioHHbIE
W3MEHEHHUS U ONTUMAaJIbHbIE
yIpaBIeHYECKUE PELICHHUS
KaK yCJIOBHE
NpeayIpEeKACHUS U
paspenieHus KOH(QIMKTOB

OcCHOBHbBIE HaIlpaBJIEHHUs COLMAJIBHO-YNPABIEHUYECKOIO MOAXOAa B
NpenynpexAeHU  KOHQIMKTOB: OIEHKAa KauecTBa MEHEIKMEHTa
OpraHM3allM; OPraHU3allMOHHBIE U3MEHEHNUS; KOPIIOpAaTUBHAS KYyJbTYpa.
CommanbHass OTBETCTBEHHOCTh Ou3Heca M BiacTu. HWHCTUTYTHL,
TEXHOJIOTUH, KPUTEPHH OLIEHKU COIMAJIbHOM OTBETCTBEHHOCTH OM3Heca.
CounanpHas AKTUBHOCTH u OTBETCTBEHHOCTh JUYHOCTH.
CrpykrypupoBanue KoH(pIuKkTa B oOpraHu3anuu. OpraHu3anuoHHBIC
u3MeHeHus. PennxuHupuHr OmsHec-mpolieccoB. Beeobiee yrnpaBieHue
KauecTBOM. beHuMapkuHr. OTanbl U METOJbl TPUHSATUS PpEUICHUH.
MeToapl IPUHATHS YIIPABICHYECKUX pelIeHui: HeopMaabHbIE METObI
MNPUHATHS PEIICHUH; KOJUIGKTHBHBIE METOABI OOCYXKICHUS W TPHHITHS
pELICHH; KOJIMYECTBEHHbIE METOAbl MPHUHATUS pemeHuid. Meton
Henspu. Meronx HoMuHanmpHOW Tpynnbl. [Ipunnun Ilapero. IlpaBuia
Diizenxayspa. Mogenb ONTUMAIbHOTO YINPABJICHYECKOTO PEIICHHUS.
Pexomennaiuu @. JlroreHca.

6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATH I

Ounas ¢popma o0ydeHus1

KonTakTHas paéora, yac. Camocrosar
Ne | HammeHoBaHue TeM (pa3/iesioB) 3ansitust eJIbHAas Bcero,
n/n JUCIUIIINHBI JEKIIHOHHOI0 CeMuHapsbl padora, gac.
THIIA yac.
1. | Teoperuueckne OCHOBBI 2 1 22 25
KOH(JIMKTOJIOTHH
2. Crparerust noBeicHUS B 4 1 22 27
KOH(JIMKTE
3. Amnann3, THariocTHka, 4 2 22 28
MIPOTrHO3UPOBAaHUE KOH(IIUKTOB
4. Opranu3zanvoHHbIE U3MEHEHUS U 4 2 22 28
ONTHUMAaJIbHbIE YIIPaBICHUECKHE
pelIeHus KaKk ycloBue
MpeIyNpexaACHUS U pa3pereHus
KOH(JIMKTOB
UTOro: 14 6 88 108
OuHo-3204Has popma o0yueHUst
KonTakTHas pabora, 4ac. CamocrosT
Ne | HammeHoBaHue TeM (pa3/iesioB) 3ansiTust eJIbHAas Bcero,
n/n JUCIUIIINHBI JEKIIHOHHOI0 CeMunapsbl padora, gac.
THIIA yac.
1. TeopeTnyeckue OCHOBBI 1 - 25 26
KOH(JIMKTOJIOTHH
2. | Crparerus noBeneHus B 1 - 25 26
KOH(JIMKTE
3. Amnann3, TMariocTHka, 2 1 25 28
MIPOTrHO3UPOBAaHUE KOH(IIUKTOB
4. | Opranu3anvoOHHbIE U3MEHEHUS U 2 1 25 28
ONTHMAaJIbHbIE YIIPaBICHYECKHE




peIIeHHsI KaK YCIIOBHE
NpeAyNPEKACHUS U pa3peIIeHIs
KOH(JIMKTOB

UTOroO: 6 2 100 108

7. IlepevyeHb y4eOHO-METOAUYECKOT0 O0ecriedeHH s VISl CAMOCTOSITeILHOI paboThI
o0yyaromuxcs Mo JUCHUIIHHE

CamocrodrenbHas padoTa sIBIS€TCSI OJHUM M3 OCHOBHBIX BU/I0B YU€OHOH I€ATEIbHOCTH,
COCTaBHOM YacThIO Y4eOHOI0 Mpoliecca U MMEET CBOEH IIeNbI0: TIIy0OOKOe YCBOGHUE MaTepuaa
JUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATypoOi, PEKOMEHIOBAHHOM IIPENOAABATEIIEM, YMEHHME HAaWTH HYKHBIM MaTepual H
CaMOCTOSITEJIBHO  €r0  HCIOJIB30BAaTh, BOCHUTAHME BBICOKOM TBOPYECKOM AKTHUBHOCTH,
WHULHUATUBBIL, IPUBBIYKM K IIOCTOSSHHOMY COBEPIIEHCTBOBAHMIO CBOMX 3HAHMM, K
LEJICYCTPEMIICHHOMY HayYHOMY ITOUCKY.

KoHTponb caMocTOsTETbHONH pabOThl, SBISETCS BaKHOW COCTAaBIIAIONICH TEKYyIIEro
KOHTPOJISI yCIIEBAEMOCTH, OCYLIECTBIIACTCS MPENOAABATEIEM BO BPEMs 3aHATHH JIEKIIMOHHOTO U
CEeMHMHAPCKOT0 TUIIOB M 00ECIIeYnBaeT OLIEHUBAHUE X0a OCBOCHUS U3Y4aeMOM JUCIUTUINHBL

BOHpOCbI AJIA CaMOCTOATEC/IbHOI'0 M3YUYCHU S

1. Teopernueckue OCHOBBI KOH()IMKTOIOTHH.

2. Knaccudukanus KOHQIUKTOB.

3. Ctparerust noBeZieHUs B KOH(IUKTE.

4. JlnHaMuYeCcKue XapaKTepUCTUKH KOH(DIUKTA.

5. Ilpenynpexnenue KOHPIUKTOB.

6. AHanM3, TMarHOCTHKA, TPOTHO3WPOBAaHUE KOH(MIUKTOB.

7. OpraHu3alMOHHBIE HM3MEHEHHS M ONTHMANbHBIC YIPAaBIEHUYECKHUE PEIICHUS Kak
yCIIOBUE MPEAYNPEXKICHUS U pa3pelieHus KOH(INKTOB.

8. CounanbHO-TICUXOJIOTHYECKHE TEXHOJIOTUU YIIPABICHHUS KOH(PIUKTaMU.

9. YnpaBneHyeckoe KOHCYJIbTUPOBAHUE: TTOIXO/IbL, IIEJIH, 3aJaUH.

10. TpeHuHTH B penieHnr KOH(IUKTOB.

11. IIpakTrueckast KOH(IMKTOIOTHSA B YIIPABIECHUYECKOM KOHCYIbTUPOBAHHUH.

12. IHHOBaMM U TPAAMIIMHU B TIOATOTOBKE KOH(DINKTOIOTOB.

13. CriocoOsl pazperieHusi KOH(IUKTOB.

IIpumepHbIe TeMbl pedepaToB (10KIaT0B)

Posib 1 MecT meperoBopoB B MpoLecce PEryIUpOBaHHs KOH(IIUKTA.
OCHOBHBIE MOJIENU MTOBEACHUS B IIEPETOBOPHOM IIPOLIECCE.
Knaccudukanus BHYyTpUIMUHOCTHBIX KOH(GIUKTOB 110 K. JleBuny.
MeKTMYHOCTHBIE KOH(MIUKTBI B OPraHU3aluu: CYIIHOCTh U IIPUYHHBI.
KondpnukTsl B cepe yrnpapieHus: TUIIBI U CIIOCOOBI pa3pelieHusl.
OO01eHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.
OCHOBHBIE UICTOUHUKH KOH(DIUKTOB, UX XaPAKTEPUCTUKA.
ConuanbHas HaIPsSKEHHOCTb U OCHOBHBIE METO/IBI €€ PEryJIUPOBaHUS.
9. Crpareruu pearupoBaHus YeIOBEKa HA BO3HUKHOBEHHE KOH(IUKTA.
10. Moaenu pa3BuTHs KOH()IUKTHON CUTYyAITUH.

11. Crpareruu u TaKTUKU KOH(QJIMKTHOTO B3aUMOJICHCTBUSI.

12. Mopenu KOHCTPYKTUBHOTO OBECHHS B KOH(IIUKTE.

13. Ilpodunaktrka u npeaynpexacHue KOHMOINKTOB.

14. TexHuKa KOHTPOJISI U YIPaBICHHUS KOH(PIUKTHON CUTYaIHEH.
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15. TlpumeneHue yIoBOK Mpy KOH(PIUKTHOM B3aUMOJICHCTBUH.

16. Crioco0sl OTpakeHHs yJIOBOK.
17. OcobenHocTH 00IIEHHS ¢ KOH(GIUKTHBIMH JTFOJIbMHU.
18. OcHoBHbIE TPU3HAKH HH(POPMALIMOHHOTO B3aUMOCHCTBUS CYOBEKTOB KOH(IHMKTA.

Pacnpenesenue camocTosiTe IbHONH padoThI

Bunpl, hopmMbl 1 00BEMBI CAMOCTOATENBHON pabOTHl CTYJICHTOB IPU W3YYEHUH JaHHOU
JTUCLUIUIMHBI ONPEEIISIIOTCA €€ COEPKaHUEM U OTPaXKEHbI B Cleayolei Tabuune:

O0bem camMoCTOSITEILHOM
Ne Haumenosartie Bujt camocTosTebHOI padoTeI
TeM(pa3/1eJ10B)
n/n padoTbI ouHas (popma OYHO-3a04Hast
AUCIHUTLTHHBI
o0yueHHs ¢dopma oOyueHust
1. | Teopernueckre OCHOBBI | MOJTOTOBKA K 22 25
KOH(JIMKTOJIOTUN ayJIUTOPHBIM 3aHATHSIM,
HOJTrOTOBKA pedeparos,
JTOKJIaJIOB
2. | Crparerus noBeieHUs B | IOATOTOBKA K 22 25
KOH(pIIMKTE ayJIUTOPHBIM 3aHATHSIM,
MOJTrOTOBKA pedeparos,
JTOKJIaJIOB
3. | AHanu3, JUarHoCTHKa, MOATOTOBKA K 22 25
MPOTHO3UPOBAHUE ayJIUTOPHBIM 3aHATHSIM,
KOH()JIMKTOB MOJITOTOBKA pedepaTos,
JTOKJIaJIOB
4. | Opranu3alMOHHbIE IIOATOTOBKA K 22 25
U3MEHEHHUS U ayIMTOPHBIM 3aHATHSIM,
ONTUMAJIbHbIE MOJIrOTOBKA pedepaTos,
yIpaBJIeHYECKHE JIOKJIa/I0B
pElIeHUs KaK yCIOBHE
IpeayIPExKACHUS U
paspelieHus
KOH(JIUKTOB
UTOrO 88 100

8. Hepeqenb BOIIPOCOB M THMOBBIC 3aJaHUA A4 MOATOTOBKHA K HpOMe)l(yTO‘{HOﬁ

aTreCcTalnumn

8.1. IlepeyeHb BONPOCOB 1JIs1 MOATOTOBKH K 3a4eTy

1. INonsTue koH(pIMKTA, ero cyuHocTH. CTPYKTypa H MpOoLece pa3BUTH KOH(IIUKTA.

2. Buasl KOHGIUKTOB, KPUTEPUH UX KiIacCU(DUKAIIH.

3. Hcrounuku, npuauHbI, (PakTOphl KOH(MIUKTA: OMPEIEICHHE U COOTHOIIICHHE.

4. OcHOBHbBIC THIBI KOHMIUKTOB (BHYTPUINYHOCTHBIN, MEKINIYHOCTHBIN, TPYIIIOBOM,
KOH(JIMKTHI B OpTraHU3aUAX U Jp.).
5. Amnaromus KOH(QIUKTA: TpeaMeT KOH(MDIWKTa, 30HA pa3HOIIACHH, KOHMIWKTHAs
cuTyarnus, o0pa3 KOH(IHKTA.

6. ®a3pl  pa3BUTHUA

KoH(pMKTa

(koH(ppOHTAIIMOHHAS,

KOMITpOMHCCHas n

KOMMYHHUKATHBHAs) M UX BIUSHHE HA BBIOOP TEXHOJOTHH yIpaBiIeHUs! KOH(DIUKTOM.
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7. CnocoObl BbIXOJa W3 KOH(MIWKTA (HAacWiue, pa3beAMHEHUE, NPUMHUPEHHE), WX
peuMyIIecTBa U HEJJOCTATKH.

8. KomMmyHnukamus B KOH(IJIUKTE.

9. OcHOBHBIEC IPU3HAKH HHPOPMALIMOHHOTO B3aUMOACHCTBUS CYOBEKTOB KOH(IMKTA.

10. Knaccudukamnmsi KOHQIUKTHBIX JUIHOCTEH. Arpeccusi B KOH(IIUKTE.

11. YcnoBus nporexkaHusi KOH(QIUKTA.

12. OcHoOBHBIE CTIOCOOBI yIIpaBIeHUsT COO0H B KOH(PIMKTHON CUTYAaIIHH.

13. Ilpodunaktuka KOHGIUKTOB.

14. OcHOBHbIE HaMpaBJIeHUs COLUATBHO-YIPABICHUYECKOTO MOIX0/1a B MPEeAyIPExACHUN
KOH(JIUKTOB.

15. CoumnansHast OTBETCTBEHHOCTH OM3HECA U BJIACTH.

16. HCTUTYTBI, TEXHOJIOTUH, KPUTEPUH OIICHKH COLIMAIBHON OTBETCTBEHHOCTH OM3HECA.

17. CoumanbHasi aKTUBHOCTb U OTBETCTBEHHOCTh JIMYHOCTH.

18. ®unocodus ynpasneHust KoHGIUKTaMu. MeTo cOopa connanbHO nH(OpMAIHH.

19. Meroauku ananu3a KoHGUKTA. 16-hakTOPHBIM TUIYHOCTHBINA onpocHUK KeTrTema.

20. JInunocTtHbIM onpocHUK I'. Aiizenka. Metoauka «IIpornos».

21. lIkana peakTHBHOM Y JUYHOCTHOM TPEBOKHOCTH.

22. CemumiaroBas METOJMKA aHAIN3a U OLIEHKU CUTYalluu B KOH(MIIHKTE.

23. IIporHo3upoBanne KOH(IMKTA B OpraHU3aI|H.

24. CtpyKTypupOBaHUE KOH(IIMKTA B OPraHU3AIHH.

25. Dtanbl U METOIbl IPUHATHS PEIICHUM.

26. MeToapl NPUHATHS YIPABICHYECKUX pEIICHUH: HeQOopMaabHbIE METOIbI MPUHITUS
pelIeHU; KOJUIEKTHUBHBIE METONbl OOCYXXICHHS W NPUHATHSA PEHICHUN; KOJMYECTBEHHBIC
METO/BI IPUHATUS PELICHUH.

27. Meroa Jlenshu. Merog HOMUHAILHON TPYIIIIBI.

28. Ilpunnun Iapero. IIpaBuna Ditzenxayapa.

29. Mogaenb ONTUMAIBLHOIO YIIPABICHYECKOTO PEIICHUS.

30. Pexomennaruu @. JIroTeHca 1o ynpaBieHUIO KOHPIUKTaMU.

8.2 TunoBple 3aJaHUA I/ OLEHKH 3HAHMI

1. ConmoGuonoruyeckast TeOpUsi KOH(IMKTA BEIBOAUT €TI0 MPUUUHY U3:
a) COIIMAIBHOTO HEPABEHCTBA JIIOJICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIIEHCTBA YEIOBEYECKOM MTCHUXUKH.

2. KoH(}muKTBI, CMOCOOCTBYIOIIME MPUHATHIO OOOCHOBAHHBIX PEHICHUH W PAa3BUTHIO
B3aUMOJICVICTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

3. 3abmaroBpeMeHHas MOATOTOBKAa BO3MOXHOTO OTCTYIUIEHHS Ha TOJTOTOBJICHHBIC
HO3UIUH — 3TO:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBJICHUE;

B) pedIIeKCUBHBII TPOTHO3.
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8.3 TunoBoe 3agaHue I OLEHKHA YMEHUI

B Gecene pykoBoauTenst ¢ MOAYMHEHHBIM, JOMYCTHBIIUM TEXHOJOIMYECKYIO OIIMOKY,
KOTOpas MpHBelia K Cepbe3HOMY MaTepuaibHOMY yiepOy (upme, pyKOBOAMUTENb MPEIbSBUII
IPETEH3UH K MOAYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MECIUHOHN 3apaOOTHOM MIIaThI.

SIBnsieTcst M onMcanHas cutyauus KoHpaukrom? OTBEeT 000CHYHTE.

8.4 TunoBoe 3aganue 119 OHEHKH HABBLIKOB

Mexny nByMsl COTpYIHUKaMH OpraHU3alMKM BO3HUK CIIOP IO IIOBOJY CPOKOB BHEIPEHMUS
HOBOW TeXHOJOrMH. OJUH U3 HUX MOTMBHUPOBAJI NpEIJIaraéMble CPOKH BHEIPEHUS MHTEPECAMU
IPOM3BOJICTBA MPOAYKLMH, BTOPOH CBOIO MO3HMIMI0O OOOCHOBBIBAT C TO3UIMH HHTEPECOB
IepCcoHaNIa, KOTOPOMY MPEACTOUT OCBANBATH HOBYIO TEXHOJIOTHIO.

SIBnsieTcst onucaHHas cuTyanust KOHQIUKTOM? CHpOeKTUPYHTE MEePCIEeKTUBBI Pa3BUTHUS
JAaHHOW CUTYallM! U MEXAHU3MBI YIIPABICHHUS €IO.

9. IlepevyeHb OCHOBHOW M JONOJHUTEJIbHON Y4eOHOI JUTEPATyPbl, HEOOXOAMMOM
JJIS1 OCBOEHM S TN CIUNIJIMHBI

9.1. OcHOBHas JUTEpaTypa

1. Yepnona, I'. P. Koundaukromnorus : yuebnoe mocodbume mns By3oB/ . P. UepHona,

M. B. Cepreesa, A. A. benseBa. — 3-¢ wu3m., mepepad. m mom. — MockBa : M3marenbcTBo
Opaiit, 2024. — 200 c. — (Bwicmee obpazoBanue). — ISBN 978-5-534-17752-7. — Tekcr :
AJICKTPOHHBIN /! O6pazoBaTenpHas maTdopma Opaiit [caiT]. —

URL: https://urait.ru/bcode/533668
2. Jleonos, H. 1. KoudaukTonmorus: o0mas v npukiIagHas : y4eOHUK U MPAKTHKYM IS

By30B/ H. U. JleoHoB. — 4-¢ wm3x., mepepab. u mom. — Mocksa: M3marensctBo FOpaiir,
2024. — 395c.— (Bwicmee o6pazoBanue). — ISBN 978-5-534-09672-9. — Tekcr
AJIIEKTPOHHBIN /! OObpazoBatenbHas mwiaropma Opaiit [caiiT]. —

URL: https://urait.ru/bcode/540916

9.2. lonoiHUTE/IbHAS JIUTEPATypPa

1. BynroBckas, JI. JL Kondmukronorus : ydeOHOoe mocoOue s BY30B/
JI. JI. Bynrosckas, C.IO. bynrosckuii, T.B.Ilerpenko. — 2-e wu3zg., mepepad. U gom. —
Mocksa : M3natensctBo FOpaiit, 2024. — 144 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-08403-0. — Tekcr : snextponHblid // OOpazoBatensHas miardgopma IOpaiit [calfT]. —
URL.: https://urait.ru/bcode/539105

2. Oxpemenko, W. B. Koudnukronorus: ydyeOHOe mocobue s BY30B/
. B. Oxpemenko. — 2-e u3zg., nepepad. u gomn. — Mocksa : U3parensctBo FOpaiit, 2024. —
154 ¢c. — (Beiciiee oOpaszoBanue). — ISBN 978-5-534-05147-6. — TekcT : 37EKTPOHHBINA //
O6pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539640

10. Ilepedyennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOU ceTn «AHTEepHETY,
HeO0XOAUMBIX [IJIS OCBOCHHS JUCHUIJIMHBI ¥ UHGOPMAIMOHHBIX TEXHOJIOTHIA,
HCIO0JIb3yeMbIX NPH OCyLIeCTBJIEHUHN 00pa30BaTeJILHOI0 NpoLecca no JUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrpaMMHOI0 o0ecrneyeHus 1 HHPOPMALMOHHBIX CIPABOYHBIX
cucrTeM (MpH HEOOXOAMMOCTH)

1.http://biblioclub.ru- 9bC «YHuBepcuTeTCKast OMOIMOTEKa OHIAWH.
2.https://elibrary.ru - HayuHas anekrponnas 6udnuoreka (HOb) «eLIBRARY.RU»
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https://urait.ru/bcode/533668
https://urait.ru/bcode/540916
https://urait.ru/bcode/539105
https://urait.ru/bcode/539640
http://biblioclub.ru/

3.http://www.encyclopedia.ru - Mup 3HIUKIOTE M.

4.http://www.consultant.ru- CnpaBounast mpaBoBas cucrema «Koncymnbrant [lmocy.

5. I[cuxonorus yenoBeka [DnekTpoHHBIN pecypc| Pexum gocryna: https:/4brain.ru/psy

6. Ilcuxomoruss Ha moprane [loctHayka [OnekTpoHHBIi pecypc] Pexum
nocryta:https://postnauka.ru/themes/psihologiya.

7. llcuxomorus Ha pyCCKOM s3blke [OneKTpoHHBIM pecypc] Pexum pocryma:
http://www.psychology.ru/

8. https://urait.ru— 3BC «O0bpa3oBarenbhas matdopma KOpaiit»

JIMIIeH3MOHHO0E MPOrPaAMMHOE 00ecIeueHne:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacipoCTpaHIeMoe);

- Koncynperantllmoc: «Koncynsrantllmoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO pacIpoCTpaHsIeMoe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOE).

11. MeToguyeckue peKOMEHIANMUM 110 OPraHU3AMUM U3YUYEHHU S TUCHUILTHHBI

Opraam3anus 00pa3oBaTENBHOTO TpOIecca pPEriIaMeHTUPYETCS YYeOHBIM IUTAHOM H
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanus) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH HWHIWBHUAYyaJbHOM  0Opa30BATEIIbHOW  TPAaCKTOPUHU
oOyvaromuiicss HMMeeT TpaBO HA  TIepe3adyeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
poECCHOHATIBHBIX MOJYJICH, OCBOCHHBIX B IPOIIECCE MPEIIIECTBYIONIETO 00YUCHHS, KOTOPBINA
0cBOOOXK1aeT 00yUaIOIerocss 0T HEOOXOIMMOCTH UX TIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

Y4eOHBIH mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBAETCS Ha MCIIOJb30BAHUM
TPAOUIIMOHHBIX, WHHOBAIMOHHBIX H HH(DOPMAIIMOHHBIX 00pa30BATEIbHBIX TEXHOJIOTHI.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPECTABICHBI 3aHATUAMH CEMUHApPCKOTO U
JICKIIMOHHOTO THIA. VHHOBaIMOHHBIE O0pa3oBaTEIbHBIE TEXHOJIOTMH HCIIONB3YIOTCS B BHUJIEC
IIMPOKOTO TPUMEHEHUS aKTUBHBIX M HWHTCPAKTUBHBIX (OPM TPOBEIACHUS 3aHATH.
NudpopmanmonHble  00pa3oBaTeNbHBIC TEXHOJIOTMH  PEATH3YIOTCS IyTeM AaKTHBU3AIHU
CaMOCTOSITENIEHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JeKIHOHHOTO THIA

JIeKIIMOHHBI KypC TMpeanojaraeT CHUCTEeMAaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nekuuu jekTop 00s13aH NpeayNpeaAnTh CTYIE€HTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKAaM, Y4eOHBIM ITOCOOUSM) OyI€T MPOYUTAH KypC.

JIeKIIMOHHBIN Kypce OJDKEH JaBaTh HanOOJbIIUM 00beM MH(OpManuu U oOecreynBaTh
Oosee riry0OKOe TOHMMaHKUE YYeOHBIX BOTIPOCOB MPH 3HAYMTEIHHO MEHBINCH 3aTpaTre BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE U3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS ~ NPEACTABIAIOT  COOOW  JCTAIM3ALUI0  JIEKLMOHHOTO
TEOPETUYECKOTO MaTepuaia, MPOBOAATCS B LEIAX 3aKPEIUICHUS Kypca M OXBaThIBAIOT BCE
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxenue HanOosee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTICIBHBIM T€MaM, a TaKkXke
pelreHue 3amad U pa3dop MPUMEPOB M CHTyallMd B ayJAWTOPHBIX YCIOBUSX. B oO0s3aHHOCTH
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npenoaaBaTesiss BXOJAT: OKa3aHUE METOAMYECKON MOMOIIM U KOHCYJIbTHPOBAHHUE CTYAEHTOB MO
COOTBETCTBYIOIIMM TEMaM Kypca.
AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS O CIEIYIOIINM KPUTEPHSIM:
— OTBETHI Ha BOMPOCHI, MIpeijlaraeMple MpernojaBaTesieM;
— Y4YacTH€ B TUCKYCCHSIX;
—  BBINOJHEHHE ITPOEKTHBIX U UHBIX 33/1aHUN;
— aCCHCTHPOBAHME MPENOJABATEINIO B IPOBEIEHUY 3aHATUH.

Jlokstagpl U OMIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHHS TEOPETUUECKUM
MaTepUajIoM, a TAKK€ KOPPEKTHOCTb U CTPOIOCTh PACCYKIAECHUH.

OneHuBaHue NPaKTUYECKUX 33JaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCS

CamocTrosTenbHas paboTa CTYJEHTOB — 3TO IMPOLECC AKTUBHOTO, II€JIEHANIPABIEHHOTO
npuoOpeTeHus] CTYJCHTOM HOBBIX 3HAaHWUH, yMEHUH 0e3 HEemoCpPEeICTBEHHOTO Yy4acTus
npenojaBarenisi, XapakTepU3yIOIIMiics TNPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESTEILHOCTH 00yUaronerocs.

Ilenu camocToATEeNbHON PaOOTHI:

— cHCTeMaTH3alusl U 3aKpEIUICHUE MOTYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYICHTOB;

— yriy0OJeHHue U paclIupeHue TeOPETUYECKIX 3HAHUA;

— (¢dopMHUpOBaHME YMEHHUU HCIOJIH30BATH HOPMATHBHYIO M CHPAaBOYHYIO JIOKYMEHTAIMIO,
CHELUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATEJIbHBIX CIIOCOOHOCTEH, aKTUBHOCTU CTYJCHTOB, OTBETCTBEHHOCTU U
OpraHU30BaHHOCTH;

— (opmupoBaHHE  CaMOCTOSITEIbHOCTH  MBIIUICHUS,  TBOPYECKOM  WHUIIMATUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAaMOpeaIH3allHH;

— pa3BUTHE UCCIIEJOBATEIbCKUX YMEHUN U aKaJIeMUUECKHUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBIATHCA HWHAMBUAYAIbHO WM TpyINIaMu
CTYZCHTOB B 3aBUCUMOCTH OT II€JIH, 00BbeMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHKH.

TexHonorust opraHu3alid  CaMOCTOSITENIBHONM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCTIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECYypCcoB 00pa30BaTEIbHOIO
YUPEXKICHUSI.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMUCS BHEAYJUTOPHOM CaMOCTOSTEIBHONH pabOThI
IpenojaBaTesib MOXKET MPOBOJIUTh HMHCTPYKTaXK MO BBINOJHEHUIO 3afaHus. B wuHCTpykTax
BKJIIOUYAETCS:

— 1LeJb U COJIeprKaHue 3aJaHus;

— CPOKH BBIIIOJHEHMUS;

— OpPUEHTHUPOBOYHBIN 00beM PabOTHI;

— OCHOBHBIE TPeOOBaHUS K pe3yJIbTaTaM padOThl U KPUTEPUH OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

WHCcTpyKTaXX MPOBOAUTCS IMpEroaBaTesieM 3a cueT o0beMa BPEMEHH, OTBEJCHHOTO Ha
U3Y4YECHHE JUCIUILTUHBL

KoHTponbs pe3ynpTaToB BHEAyTUTOPHOH CaMOCTOSATENBHOM PabOTHI CTYAEHTOB MOXKET
MIPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOW (hopMme.

CryneHTsl JOJDKHBI MOAXOAUTH K CAaMOCTOATENBHOM paboTe Kak K HauBaKHEHIIEMY
CPEICTBY 3aKpEIUICHUS U Pa3BUTHUSI TEOPETUUYECKUX 3HAHUM, BbIpaOOTKE €IUHCTBA B3IJISI0B Ha
OTJENbHBIE BOMPOCHI Kypca, NPUOOpPETEHUs OIpeaesieHHBIX HAaBBIKOB M HCIHOJIb30BaHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[Tomerenust UIst caMOCTOSTENFHOW paboThl 00yYaIOMIMXCS JAOJDKHBI OBITH OCHAIICHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKIIOYEHHS K ceTu «VIHTepHeT» u o0ecnieueHneM
JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAITMOHHO-00Pa30BaTEIbHYIO CPEy OpTaHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00yJaromuecs T0JKHBL:
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— TNpoCMaTpUBaTh OCHOBHBIE OIPEACIICHHUS U (DAKTHI;

— TOBTOPHUTbH 3aKOHCIEKTUPOBAHHBIM HA JICKIIMOHHOM 3aHSATUU MaTEpHaj U JOIOJHUATH €TI0
C YY4E€TOM PEKOMEHAOBAHHOM 110 JAHHOW TEME JINTEPaTyphl;

— H3Y4YUTh PEKOMEHJIOBAHHYIO JIMTEPATYpPy, COCTABIATH TE€3UCHI, aHHOTALUU U KOHCIIEKTBI
Haun0oJiee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIbHO BBIIOJIHATD 33JaHUs, AHAJIOTUYHBIC NIPEJIaracMbIM Ha 3aHATHUSAX;

— MHCIIOJIb30BaTh JUI CAaMOIPOBEPKU MaTepHalibl (POH/IAa OLICHOYHBIX CPE/ICTB;

—  BBINOJHATH JOMAIHUE 3aJaHKs 110 YKa3aHUIO IIPEIOAABaTEIs.

Pexomenganuu no o0yyennro HHBAJIUA0B U jul ¢ OB3

OcBoeHune TUCHMIUIMHBI HHBaNMUAaMu U JunamMu ¢ OB3 MoxkeTr ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYaloIIMMHCA, TaK W B OTHENbHBIX Tpynmnax. [Ipenmomaratorcs
CHeIMalIbHBIE YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBanIuaamMu u auramu ¢ OB3.

[Tpodeccopcko-nenarornyeckuii coctaB 3HAKOMHUTCS C TICHXOJIOTO-(PU3NOIOTUYECKUMU
0COOCHHOCTSIMU 00ydJaromuxcss uHBaIuaoB U null ¢ OB3, uHAMBUAYyaTbHBIMU MPOTPAMMAaMU
peabunuTanuu  WHBaMUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIONTHUTEIbHAS TOMJCPXKKA TMPENOoJaBaHUs THIOTOPAMH, TIICHUXOJIOTAMH, COLHUATbHBIMU
pabOTHUKAMU, TPOLIECIIIMMHU MTOATOTOBKY aCCUCTEHTaMHU.

B cootBercTBHM ¢ MeTOANYECKMMHU peKoMeHaanusMu MunoOpHayku P® (yTB. 8 anperns
2014 1. Ne AK-44/05BH) B Kypce MpeaIonaraeTcsi HCIOIb30BaTh COIMUAIBLHO-aKTUBHBIC W
pedIeKCUBHBIE METOIbl OOy4YeHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peadWINTAlUd C IENBIO
OKa3aHHs MOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIe.
[Tonbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOMU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3MUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIECIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMAILIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIOJb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBbHBIX 0COOCHHOCTEH 00ydeHust nHBanuI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBaNugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIETr0 W CICIHAIBHOIO Ha3Ha4YeHHs (IIEPCOHATBLHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOECTieueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJaM WHBaIHUI0B 1 Jinil ¢ OB3.

dopma MPOBEACHUS ATTECTAlMM Ui CTyJAEHTOB-MHBamuioB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYETOM MHAMBUAYAIbHBIX Icuxodusudyeckux ocobeHHocredt. Jlns
uHBanuaoB U nui ¢ OB3 mpenycmarpuBaeTcst noctymHas ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ HMEHHO:

— B II€YAaTHON WM OJJIEKTPOHHOH Qopme (A JUI C HApyLIEHUSIMU OIOpPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM SJIEKTPOHHOW (opMe ¢ YBEIMUYEHHBIM IIPHUPTOM U
KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEeHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSMU 3PEHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOIPOCHL. J[JIS Takux CTYIEHTOB MpEAyCMaTPHUBACTCS IOCTYITHAsS
¢dbopMa npegocTaBiIeHUs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

— NHUCBMEHHO Ha Oymare wWiIM HaOOpOM OTBETOB Ha KoMmmbloTepe (s JUIl C
HAPYIICHUSIMH CITyXa, PeUn);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHAHTOB C HCIIOJIb30BAHMEM YCIYT ACCHUCTEHTA
(111 T ¢ HAPYILIEHUSIMU OTIOPHO-/IBUTaTENILHOTO armapara);

— YCTHO (7151 JIULI ¢ HAPYIIEHUSIMHU 3pEHUS], OOPHO-IBUTATEIBLHOTO aIapara).

[Tpu HEoOXOoAMMOCTH ISl O0yYarommxcsi ¢ WHBAIMAHOCTRI0 U jun ¢ OB3 mponemypa
OLICHUBAHMSI PE3YJIbTaTOB O0YUYEHUSI MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.

14



12. Onucanne MaTepuaJIbHO-TEXHMYECKOI 0a3bl, He00OX0AMMOM Il OCYLeCTBJICHUS
00pa3oBaTeILHOIO Mpolecca No JMCUHUIIHHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NPEIyCMOTPEHHBIX  HacTosied  paboyeil  mporpaMMoi  OUCHMIUIMHBI,  OCHAI[CHHAs
000OpyJIOBaHHEM U TEXHUYECKHMHU CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUICKTBl CIIEHUAIIM3UPOBaHHON Yy4eOHOW MeOenu, J0CKa KiaccHas, MyJIbTHUMEIMHHBINA
IPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAHOBJIECHHBIM JIMIIEH3MOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHeT» © JOCTYIOM B 3JIEKTPOHHYIO HH(OPMALUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne st  €caMOCTOSITEIbHOH PadoThl  o0ydaromuxcss — ayAUTOpHS,
OCHaIlLleHHAsA CIeyILUM o0opyroBaHMeM M TEXHHYECKHUMH CpeaCTBAMU:
CHeuMaIu3upoBaHHas MeOenb Ul MperojaaBaTeNss H  0oOydaromMXcs, JOocCKa ydeOHas,
MYJIbTUMEIUHHBIN IPOEKTOP, IKPaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYaloIUXCs C YCTAaHOBJIEHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceThb «HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALMOHHO-
00pa3oBaTeNbHYIO CPELy.
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