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K OCHOBHOU NPOgheccuonanbHoll 00pazoeamenbHoll npocpamme

no nanpasienuro noocomoexu 44.03.01 Ileoacoeuueckoe obpazosanue,
HanpasienHocmy (npoghunsv) «Hauanvnoe oopazosanuey

PabGouast mporpamma aucruminHel «KoH(IUKTONOTHS» BXOOUT B COCTaB OCHOBHOW
npodeccuoHaIbHONM 00pa3oBaTEeIbHON MPOTrpaMMBbl BBICIIETO OOpa30BaHMS 10 HAIMPABICHUIO
noarotoBku 44.03.01 Iegarormveckoe oOpazoBaHue, HampaBlIeHHOCTh (Tpodwib) «HavanpHOE
oOpa3oBaHue» U MperHazHaueHa [t 00y4JalouXCsl 04HO-3a09HOM (HOpMBI 00yUeHHUS.

© VHCTUTYT MeXIyHapOAHBIX SKOHOMHUECKUX CBs3el, 2024.
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1. Heapb u 3272494 AU CHMILJIMHbBI

Heab o0ydenus no aucuuiuinHe «KoH(IUKTONIOrMs» - OBJIAZECHHE OOYyYarOUIMMUCA
HEOOXOIMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O NMPHUPOJE KOH(DIHMKTA,
0COOEHHOCTSIX €ro NpOTEeKaHHs B OOLIECTBE, a TakKe B BbIPAOOTKE NPHUKIAJHBIX HABBIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, POTHO3UPOBATh, PEOTBpAILATh KOH(DIUKTHI, YIPABIATH
UMM, BECTH [IEPETOBOPBHI.

3agaum uzydenus AucuIuinHbl «KoHpmmKTOoIOTH»:

— (opMHUpOBaHHE MOJIOKUTEIHLHON MOTUBAIMH K JIEATEILHOCTH TI0 MPEIYIPEKACHUIO U
KOHCTPYKTUBHOMY Pa3pelIeHHI0 KOH(IUKTOB;

— OBJIQJICHUE 3HAHMSIMU U TEPBHUYHBIMU HaBBIKAMHU TICUXMYECKOW CaMOPETYJISIHUA B
NPEIKOH(DINKTHBIX U KOH(DIMKTHBIX CUTYaLMsIX;

— BbBIpa0OTKa yYMEHHUS ONpPEAENATh YCIOBHUS, CHOCOOBI M MPUEMBI IMPENyNpeKICHUS
MEKITMYHOCTHBIX KOH(IUKTOB;

— (¢opmupoBaHue MEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO paspenieHus
MEXIMYHOCTHBIX KOH(IMKTOB Pa3IMUHbIX BUJIOB;

— paccMOTpeHHe 00JacTU MPAKTUYECKOro NPUMEHEHUs KOH(MDIMKTOIOIMYECKUX 3HAHUN
B IpO)eCCHOHATIBHOM U APYTUX chepax AesiTeTbHOCTH.

2. MecTo AUCHHMILVINHBI B CTPYKTYpPe OCHOBHOI NPo(deccuoHaILHO
00pa3oBaTeILHOM MPOrpaMMbl BbICILIET0 00pa30BaHUS

Hucuunnuna «KoHpaukronorus» BXOIUT B 00s3aTeNbHYIO YacTh YYEOHOTO IUIaHa IO
HampaBieHuto monaroroBku  44.03.01 Ilemarormueckoe oOpa3oBaHHME, HAMPaBICHHOCTH
(mpodune) «HavansHOE 0OpazoBaHHE.

3. O0beM IMCUMIJIMHBI B 324€THBIX eIUHULAX M aKaJeMHYeCKHX Yacax ¢ yKazaHueM
KOJINYEeCTBA aKaJeMUYeCKNX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO pa0oTy 00y4arommXxcs ¢
npenoaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJILHYIO Pa0doTy
o0yuarmuxcst

OO6mast Tpya0EMKOCTh JMCHIUILIMHBI COCTaBIsET 3 3a4€THBIE eNWHHUIBI, Bcero — 108

YacoB.
Bup yueOHoit paboTbl Bcero yacos

KonTakTHasi padora ¢ npenoaaBareJieM (Bcero) 8

B ToMm uncre:

Saugarus JICKOMOHHOI'O THUIIA 6

3aHATHSI CEMUHAPCKOTO TUTIA (CEMUHAPHI) 2

CamocrosiTesibHas padora (Bcero) 100

dopma KOHTPOJIS 3a4eT C OLEHKOM

O0mast Tpy10éMKOCTb JUCHMILIIMHBI 108




4. IlepeyeHb MIAHUPYEMbIX Pe3yJabTATOB 00y4eHHUS M0 JUCHUILIUHE,
COOTHECEHHBIX C IVIAHUPYEMbBIMH Pe3yJIbTATAMHU 0CBOCHHS OCHOBHOM NPo(deccuoHAILHOMI

o0pa3oBaTe/IbHOW NMPOrPamMMbl

Koa v HanmMeHoBaHue

Koa v HaumeHoBaHue

IInanupyemMble pe3ybTaThl

KoMIleTeHIInu (Uif) HHIMKATOPA TOCTHKEHUS
00y4YeHus1 M0 TUCUMUILINHE
BbINYCKHUKA KOMIIeTeHIITHH
Komannnas padora u | YK 3.1 3HaTh: MOHATHE, BUJBI, THIIBI
JHUAEPCTBO OcyuecTBisier COLMAJILHOE | Pa3BUTUA KOH(JINKTA;
YK-3 B3aUMOJICICTBUE,  YYMUTHIBAS | CICIUDUKY MICUXUYECKOTO
Crocoben OCYIIECTBIISATH | OCOOCHHOCTH TIOBENEHUS U | (QYHKIIMOHHPOBAHUS YeEJIOBEKa

COIMAIFHOE  B3aMMOJICHCTBHE | HHTEPECHI IPYTHX JIFOJICH. B YCIOBHAX  KOH(IHKTa,;
U peasn30BbIBaTh CBOIO poib B | UYK 3.2 O00OBEKTHBHEIE,
KOMaHJIE. Peammszyer cBol0 ponb B | OpraHU3alMOHHO-
KOMaHTHOH pabote B | yIpaBlIeHYECKHE, COLUAIbHO-
COOTBETCTBUH C MOCTABJICHHOW | TICHXOJIOTHYECKUE u
3a1auei. JUYHOCTHBIE (baxTops
pa3BUTHSA KOH(IJIUKTA.
Ymers: OCYILECTBIIATh
COIIMAILHOE B3aMMOJICHCTBHE,
YUUTBIBAs 0COOEHHOCTH
TIOBEJICHUS TTPU KOH(ITUKTE.
Baanern: HaBBIKaMU
onpeneneHuss  KOH(QIMKTHOM
CUTyalluM M OCYIIECTBICHUS
COLIMAIBHOTO B3aMMOJICHCTBHS
C  yueToM  ocoOeHHocTel
TIOBEJICHHS TPU KOH(ITUKTE.
B3anmopeiicTBue ¢ NOIIK 7.1 3HaTh: cneuuuky
Y4acTHHUKAMHU JemoHcTpupyeT 3HaHue | KOHQIMKTOB B
o0pa3oBaTe/bHBIX TPHEMOB  B3aMMOJIEHCTBHs ¢ | O0PasoBATENBHOM  MpoILecce;
OTHOIICHUH y4aCTHHKaMHU LIPUHHBL HCIArornaCCKux
OIIK-7 06pa3oBaTeNbHbIX OTHOMmeHui | KOHPIMKTOB;  yeroBus  u
CriocobeH B3auMOJIeCTBOBATD | B pamkax peanu3anuu CrIOCOOE! HPO@HHaKTHKPT
C YYaCTHUKaMHU | 00pa30BaTeNbHBIX MPOrpPaMM KOHGIMKTOB B LITROITE;
o0pa3oBaTeNnbHBIX OTHOMIEHUH | POIIK 7.2 CIIOCO6E! Pa3pCIHCHITA
B paMKax peannsalluy | Mcronb3yer METOIbI u ;el\z;ggnqewnxaﬁ;{g;mgsgb
00pa3zoBaTeNbHBIX IPOrPaMM NpHEMBI OpraHu3auuy ’ p
KOH(IMKTHBIC ~ CUTYyalllll H
KOHCTPYKTHUBHOTO
. HaXOJIUTh MIPUEMBI
B3aUMO/ICHCTBUS c .
YUACTHUKAME B3aUMO/ICHCTBUS c
00pa30BaTeNbHEIX OTHOMIEHHIH | Y 1ACTHIKAMH }
B pamKax peanusauuu 00pa3oBaTebHBIX OTHOIICHUH.
00pa3oBaTeNbHBIX IporpaMM | BiIaaeTs: CIIOCOOHOCTBIO
yperyJiIupoBaHus
KOH(QUIMKTHBIX ~ CUTyallud H
OpraHu3aIu
KOHCTPYKTHBHOTO

B3aUMOJICCTBUSL  YYACTHUKOB
00pa3oBaTebHbIX OTHOIICHUH.




5. Copep:xkanune IUCHUNIHHBI

HaunmenoBanue
TeM Conep:xxanue TeM (pa3jaesioB)
(pa3aesioB)
Tema 1. TepmuHoONIOrMYEeCKU ammapaT MpoOJIeMbl MPAKTHUECKOW KOH(MIUKTOIOTHH.
Teoperuueckue Metoabl KOH(IIMKTOJNOTHH. OTambl pPa3BUTUS KOHGIMKTONOTUU. Pa3Butue
OCHOBBI TEOPUM O KOH(IMKTAaX, HUX Ppoiau B ku3HM oOmectBa. CoBpeMeHHas
KOH(IJINKTOJIOTUN KOH(UIMKTOJIOTUS Kak MeraHayka (teopuss KoHGuinkta B ¢miocopuu Hu

€CTECTBO3HAHMUH, HSKOHOMHUYECKON TEOpHH, TICHUXOJIOTUH, MaTeMaTHUYECKUX
HayKaX, MECTO KOH(JIMKTOJIOTUU B TeOpUH yrpaBieHus). [loHsTre KoH)IUKTA,
ero cymHoctd. CTpyKTypa M TpolLecc pa3BUTUS KOH(IuKTa.  3HaYEHUE
KOH(MIUKTOIIOTUM AN CTAaHOBJICHUS  J3(PQPEKTUBHBIX  COLUATBHBIX U
MEXJIMYHOCTHBIX OTHOILUEHUH, pa3BUTUS JTUYHOCTH. [IpuumHBl M crencTBus
HEJOOICHKH KOH(M)IUKTOIOTUYECKOr0 3HaHUsA. VICTOpUs CTaHOBJICHUS HAYKH O
KoH(puKTaXx. OCHOBHBIE MCTOYHMKHM KOH(pmukromoruu. Mcropus pa3Butus
koH(pmukTonorun B JlpeBHem Kwurtae. Vctopusi pa3BuTusi KOH(MIMKTOIOTHUU B
Hpesnee Wuauu. Vctopus pasButus koHpaukronorun B JlpeHeit ['perum.
Uctopuss passutus koHpmukronmoruu B Cpennue Beka. CraHOBICHHE
KoH(umKTONIOTHH B XX B. OTeUecTBEHHAs NTKOJIa KOH(MIUKTOIOTHH.

Tema 2. Kondumxr
KaK COLIMaIbHBIN
dhenomen

Buapl koH()IUKTOB, KpUTEpUU MX KiIacCUPUKAIMK: MO CyObeKTaM KOHQIMKTA,
cienn(uKe UX B3aMMOJEHCTBHSI, CIIOCOOaM paspemieHusi KOH(IIUKTA, BIUSHUIO
Ha pa3BUTHE CHCTEMBI, COJCPKAHUIO, OO0BEMY, UIMTEIBHOCTH W APYTUM
kputepusiM.  [IpoGiemMa  MHOXECTBEHHOCTHM  KpPUTEPHEB  KJacCU(UKAIIUH
KOHQMKTOB. ~ CHCTEeMHBId  TOAXOA W BO3MOXHOCTH  MOCTPOCHHS
HENpOTUBOpeUMBOM  kimaccuukanmu. VICTOYHMKM, TPUYMHBL,  (DAKTOPEI
KOH(UIMKTA: ompenereHue u cootHomenue. Juddepennmanus koHPIUKTOB OT
ApYyTuX TOXOXUX Ha Hero saBineHWH. KOHQIUKTBI (aHTOMBI, JIOXKHBIE
KOH(IMKTHI, Oecco3HaTeIbHbIe (OPMBI KOH(MDIUKTHBIX B3aMMOICHCTBHIA.
OcHOBHBIE  TUNBl  KOHQJIMKTOB  (BHYTPUIMYHOCTHBIH, MEXKIMYHOCTHBIH,
IPYNIIOBOH, KOH(DIUKTHI B OpraHM3alUAX U 1p.). B3aMOCBS3b pa3HBIX THIIOB
KOH(JIMKTOB. AHATOMHUS KOH(MJIMKTA: MpeaMeT KOHQIIMKTA, 30HA Pa3HOINIACHH,
KOH(UIMKTHasE cuTyanus, oOpa3 koHbiaukra. CreneHb TIyOWHBI KOHQIIHMKTA.
PeanucTrueckue U HEpeTNCTHUECKUE KOH(IUKTBI.

®da3pl  pa3BuTHS  KOH(IUMKTa (KOHQPOHTAIIMOHHAS, KOMIIPOMHCCHAas |
KOMMYHUKaTHBHas) ¥ WX BIMSHUE Ha BBIOOD TEXHOJOTUH YIIPABICHUS
KoHpumKTOM. CrocoObl BbIXOoJa W3 KOHGUMKTA (HACHIUE, DPa3beIUHEHUE,
NPUMHUPEHUE), WX TMPEUMyIIecTBa M HemocTaTku. OTiauuue paspemeHus
KOH(IIMKTOB OT WX YperyiaupoBaHus. KOHCTPYKTHBHbBIE M JI€CTPYKTHBHBIC
nociencTBus KoHGIUKTOB. KoMMyHuKanust B kKoH(IuKTe. OCHOBHBIC MTPU3HAKH
MH(POPMAIIMOHHOTO B3aUMOJCHCTBUSA CyOBeKTOB KOH(pHMKTAa. KOHQIUKT Kak
obmectBeHHOe  siBiieHWe. ColManbHBIE MPOTHBOPEYHS W COLMAIIbHBIC
KOHQUKTBL. OOBEKTHUBHBIE, OPIraHMU3ALMOHHO-YNPABIEHYECKHE, COIMAIBHO-
TICUXOJIOTUYECKHE W JMYHOCTHBIE (DaKTOPBI M NMPUYMHBI TCHE3WCAa U Pa3BUTHS
KOH(JIMKTA




Tema 3. Ctparerus
MIOBEJICHUSI B
KOH(IIUKTE

Knaccupukanuss KOHQIUKTHBIX JUYHOCTEH. Arpeccus B KOH(IHMKTE. YCIOBHA
nporekanus KoHpaukra. [loHstue wu Buasl crpareruii. CrpareruvyecKuit
MEHEIKMEHT. [IATh pa3IMuYHBIX TOJKOBAHUN TNOHATHS «cTparerus» [
Munn6epra: crparerus Kak 1jiaH; CTpaTerus Kak MpuUeM; CTpaTerus Kak NaTTepH;
CTpaTerus Kak TMO3ULHUs; CTpaTerusi KakK TMepCleKTUBa. DKOHOMHUYECKHE
CTpaTernyeckrue ajabTepHATUBBI: CTpaTerys pOCTa; CTpaTerus CTaOWIN3aluy;
CTpaTeruss SKOHOMHH, KOMOWHHUpOBaHHas cTparerus. [loHSATHE cTpareruu
SKOHOMMHU: CTpaTerusi JUKBHJALMHU; CTpaTerus «cOopa ypoxkash»; cTpaTerus
COKpaAIlIeHHsI; CTPATErusi COKpalleHusi pacxoqoB. [IsaTe cTpareruii moBeneHus B
KOH(MIMKTE:  KOHKYpPEHLHUs, YXOJ, MPUCHOCOOJIEHUE, COTPYAHHYECTBO,
Komrpomucc. Teopusi cTpareruu M 3JIE€MEHThl TEOPUH WUIP MPUMEHUTEIBHO K
TEOPHH KOH(DIMKTOB.

Tema 4.
JnHamudeckue
XapaKTePUCTHKHU
KOH(IIUKTA

Ycnoust mpotekanusi KoHPIUKTOB. [IpocTpancTBeHHO-BpeMeHHbIe. ColnaabHO-
ncuxoniorndeckue. CorumanbHbie. JluHamuka koH(uukta. IlepBelii  mepuon
(maTeHTHBINH). BO3HHKHOBEHHE MPOOIEMHON CIOXHON curyaruu. Oco3HaHue
yYaCTHUKaMH OOBEKTHBHOM CIIOKHOUM cuTyaruu. [lombITka pa3pemmTh CI0KHYIO
CUTYallMl0 HEKOHQIHUKTHBIMU crmocoOaMu. Bo3HUKHOBeHHE KOHGIMKTHON
cuTyarnuu. 2 mepuoj]; (OTKpBIThIA mepuon). Muamumment. Dckanamus. bamanc
npotuBojeiictBuii. Ilonumanue OecriepcrieKTUBHOCTH OOpbOBI. 3aBepleHUE
koH(pMKTa (HOPMBI — pa3pelIeHue; YPeryJIupoOBaHNE; 3aTyXaHUEe;, YCTPAaHCHHE;
nepepactanue B Apyrod KoH(mukT). Tperuit mepuop (MOCIEKOHQIUKTHBIN).
YacTuyHOE BOCCTAaHOBJIEHHE OTHOIIECHMH. [101HOE BOCCTAaHOBIIEHHE OTHOILIEHUM.
3aBepiieHre KOH(IUKTA M TOTOBHOCTH CTOPOH K €ro paspemeHuto. Dopmbl
OKOHYAaHHWS  KOHGIMKTA.  3aBepluieHHWe.  YPEeryJupoBaHHE.  3aTyXaHHE.
Kamurynsimusi. Paspemienve JoMUHHpOBaHWE WM yCTPAaHEHUE MPOTHUBHUKA.
OcHOBHBIE  CIOCOOBI  ympaBjieHHsT €000 B  KOH(JIMKTHOH CHUTYyaIlWH.
ITpodunakTrka KOHGIUKTOB.

Tema 5.
[Ipenynpexnenue
KOH()JIUKTOB

OcHOBHbIE HaIlpaBJICHUs B MPEAYNPEKICHUN KOH(MIUKTOB :OpraHU3alMOHHbIE
OCHOBBI, KOpPIIOpaTHBHasl KyJbTypa, COLMalbHAs OTBETCTBEHHOCTh. Kpurepuu
OLICHKH COIIMAJIbHON OTBETCTBEHHOCTU OM3Heca. OTBETCTBEHHOCTh JIUYHOCTH.

Tema 6. Ananus,
JMarHOCTHKA,
POTHO3WPOBaHNE
KOH(IJINKTOB

Odunocopuss  ynpabineHuss KoHpuukTamu. Merox  cOopa  coIMAIBHOMN
uHpopmanuu. MeToauku aHanmu3a KOHGUIUKTA. 16-QakTOpHBIN JIUYHOCTHBIHA
onpocHuk Kerremna. JluuHoctHelid  ompocHuk . AiizeHka. Meroauka
«IIporno3». lllkana peakTMBHOW W JIMYHOCTHOM TPEBOKHOCTU. OmnpocHUK A.
baca-A.lapku. Meroguka «Q-coptupoBku». Tect «UeprtoBa mroxkuHa». TecT
Co6unk. MMPI. Tect T. Jlupu. Tect «30 nocnoBuiy». Metoauka A. Accunrepa.
Conmomerpusi. Tect Tomaca. Tect «Uetwipe kBaapara». CyObeKThl KOHIUKTA.
CemuinaroBasi MeETOJIMKAa aHajdM3a M OLEGHKA CHTyallud B KOH(IHUKTE.
[TporuosupoBanue koHdumKTa B opranuzanuu. SWOT-ananus.

Tema 7. Kongpauxr
B COITHAJBHO-
Me1arOrnyeckoM
nporuecce

VYuebnas cutyanus kKak KoH@uukTHas. Cneuudpuka KOH(PIUKTOB B
oOpazoBaTenbHOM  Tpomecce. [IpUYMHBI  TENarorn4eckux  KOH(MIMKTOB:
00BEKTUBHBIE, OPraHU3aLMOHHO-YIIPABICHYECKHE, COLIUATBHO-TICUXO0JIOTUYECKHE
U ITMYHOCTHBIC. KOH(IMKTH MEXIY IIKOIPHUKAMH, YYUTEISIMUA M YYCHUKAMHU.
VYcnoBust u cmocoObl  MPOQMIAKTUKA KOHGIMKTOB B mKone. CrocoOsl
paspelieHust rneaarorudeckux KoH(mukToB.  COIHMAIBHO-TICHXOJOTHYECKUE
TEXHOJIOTUU TPEAyNpexIeHUsT U paspemieHus koHdmukToB. Knaccudpukarus
KOH(MKTOB PpiOakoBoii: O0COOCHHOCTH NPOTEKaHHUS KOH(MIUKTOB B CHUCTEME
OTHOLICHUNA  «YUHUTENb-yYEHHUK»  (KOH(MIMKTHI  TOCTYNKOB, OTHOIIEHH,
NEATEIBPHOCTH). MoJen TeJarorudeckoro OOIMEeHHS U KOHQJIUKTHI C
YYaIIMMUCS Pa3HBIX BO3PACTHBIX TPYIIN Y EIaroros.
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6. CTpyKTypa IHCHUILIMHBI 10 TEMaM C YKa3aHHeM OTBeIeHHOr0 Ha HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B y‘{eﬁl{LIX 3aHATHI

Ne HanmeHoBaHMe TeM KonTakTHas padora, yac. | Camocrositeas | Bceero,
n/n (pa3aesioB) QM CHUTIIMHBI 3agaTus CemuHapbl | Hasi padora, gac.
JICKIIHOHHOTI'0 yac.
THIIA
1. | Teoperuueckne OCHOBBI - - 14 14
KOH(JIMKTOJIOTHH
2. | KoHnuKT Kak conuanbHbIH 1 - 14 15
(dheHomeH
3. | Ctparerus noBeacHus B 1 - 14 15
KOH(JIMKTE
4. | Junamuueckue 1 - 14 15
XapaKTePUCTHKU KOH(IHUKTA
[Ipenynpexaenue KOHOIUKTOB 1 - 14 15
6. Anamms, JIMAarHOCTHUKA, 1 1 15 17
POTHO3UPOBAHHE KOH(IUKTOB
7. Kondmuxr B COILMAJIBHO- 1 1 15 17
NIEJArornyecKoM Mpouecce
HUTOIO: 6 2 100 108




7. IlepedyeHb y4eOHO-METOAUYECKOT0 O0ecTiedeH s VISl CAMOCTOSITeILHOI paboThI
o0yyarommxcs o JMCHHUIJIMHE

CamocrodrenbHas padoTa sIBISI€TCSI OJHUM M3 OCHOBHBIX BUI0B yU4€OHOH A€ATENbHOCTH,
COCTaBHOM YacThIO y4eOHOI0 Mpoliecca U MMEeT CBOEH I11eNbI0: TIy0OKOe YCBOGHUE MaTepuaa
JTUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENIBHOW paboThl C
JUTEPATypoOi, PEKOMEHIOBAaHHOM IIPENOAABATEIIEM, YMEHME HAWTH HYXKHBIA MaTepual |
CaMOCTOSITEJIBHO  €r0  HCIOJIB30BAaTh, BOCHUTAHME BBICOKOM TBOPYECKOM AKTUBHOCTH,
WHULHUATHUBBL, IPUBBIYKM K IIOCTOSSHHOMY COBEPIIEHCTBOBAHWIO CBOMX 3HAHMM, K
LEJICYCTPEMIICHHOMY HayYHOMY ITIOUCKY.

KoHTponb caMoCTOSTETLHONH pabOThl, SBISAETCS BaKHOW COCTABIIAIONICH TEKYyIIEro
KOHTPOJISI yCIIEBAEMOCTH, OCYLIECTBIIACTCS MPENOAABATEIEM BO BPEMs 3aHATHN JIEKIIMOHHOTO U
CEeMHMHAPCKOT0 TUIIOB M 00ECTIeYMBaeT OLIEHUBAHUE X0a OCBOCHUS U3Y4aeMON JUCIUTUINHBL

BOHpOCbI AJIA CaMOCTOATEC/IbHOI'0 M3YUYCHU S

1. Teoperrueckue OCHOBBI KOH(JIUKTOIOTHH.

2. Knaccugukanust KOH(QIUKTOB.

3. Ctparerus rnoBe/ieHUs B KOHQIUKTE.

4. IlnHAMIYeCKHE XapaKTePUCTHKU KOH(IIUKTA.

5. [IpenynpexaeHue KOHMIUKTOB.

6. IlpenynpexeHne KOHPIUKTOB.

7. AHanu3, TMarHOCTHKA, TPOTHO3WPOBaHUE KOH(IUKTOB.

8. OpraHu3alMOHHbIE HM3MEHEHHS M ONTHUMAaJIbHbIE YIPABICHUYECKUE PEIICHUS Kak
yCIIOBUE MPEAYNPEXKICHUS U pa3pelieHus KOH(IMKTOB.

9. CounanbHO-TICUXOIOTUYECKUE TEXHOJIOTHH YIPaBIEHUS KOH(DIMKTaMU.

10. YopaBneHyeckoe KOHCYJIbTUPOBAHKE: TOAXO/IbI, LIEJIH, 3a/Ia4H.

11. TpeHuHTH B pemieHnr KOH(IUKTOB.

12. TlpakTrueckas KOH(MIMKTOIOTHS B yIIPABICHUYECKOM KOHCYIbTUPOBAHUHY.

13. lHHOBaMM U TPAAMIIMHU B TIOATOTOBKE KOH(DINKTOIOTOB.

14. Crioco0ObI pa3pelieHus me1arornaeckux KOH(QINKTOB.

15. IIporuo3upoBanue KOH(PIUKTa yueOHO-00pa30BaTEIILHOM MPOIIECCE.

16. Oco3HaHHOE UCIIOTIH30BAHNE KOH(IUKTA.

17. MeTonuKu MCUXOJOTMYECKOr0 KOHCYJIbTUPOBAHMS, HAMPABJICHHBIE HA pa3pelICHHE
KOH(JIUKTOB.

18. IIpouenypa ycnenmHoro npoBeIeHus: IeperoBOPoB.

19. Opranu3zaioHHbIe MEPOIIPUATHUS IO TPOPHUIAKTHKE KOH(IMKTOB B OpraHU3aIHH.

20. KoH(MKTHBIE CUTYallUX B IIKOJIE.

IIpumepHbie TeMbl pedepaToB (IOKJIA0B)

1. Pa3ButHe KOH(MIUKTOIOTHYECKUX HAeH B ¢punocodckoit mpicau JlpeBHero BocToka.
2. Uctopus pa3Butus koHumkronoruu B [Ipesueii ['perun.

3. DBosronus KOHPIIKTOJIOTHUECKUX UIeH B aHTUYHOH (uocodun.

4. IIpobrema KOH(IIMKTA B KIIACCHUECKOW HEMEUKON (PHIOCOpUH.

5. CoBpemeHHbIe TPOOIeMbl Pa3BUTHS KOH(IUKTOJIOTHH.

6. Ponb 1 MecT neperoBopoB B MPOIECCE PETYIMPOBAHUS KOH(IUKTA.

7. Dtamnbl IEperoBOPHOTO MpoIecca.

8. OCHOBHBIE MOJIENIU TTOBEJICHUS B IEPETOBOPHOM IIpOLIECCE.

9. TlpobGiema BHYTPUIMYHOCTHOTO KOH(IIMKTA BO B3rIsiAax 3. dpeiina.

10. BHyTpuIMYHOCTHBIE KOH(DIUKTHI M CyUIHIaTIbHOE TIOBEICHHUE.
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1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Knaccudukanusi BHyTpUINIHOCTHBIX KOHGIMKTOB 110 K. JIeBuny.

VYyenne K. FOnra o npupoie BHyTpUINIHOCTHBIX KOH(DIUKTOB.
MeXITuYHOCTHBIE KOH(MIUKTHI B OpraHU3aluH: CYIIIHOCTh U IPUYHHBI.
Knaccudukanus 1 mpuauHbI MEXKTPYIIIOBBIX KOHPIUKTOB.

Perunonanbable KOHGIMKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.

Dkonoruyeckas KaracTpoda Kak riodaibHbII KOHIHKT.

JleBuaHnTHOE NoBe/ieHUE KaK (PaKTOp KOHPIMKTHOCTH B CEMEHHBIX OTHOIICHHUSX.
KondnukTHas cembsi: XapaKTepUCTUKA U TTOCIEACTBHSI.

Knaccudukanus conuanbHeIX KOHQIUKTOB U UX XapaKTePUCTHKA.

OyHKIMHY KOH()IUKTOB B OpPraHU3aIlHH.

Bo3moxHOCTH TECTOB B ONpeeieHUN KOHPINKTHOCTH JINYHOCTH.

[Ipobnema knaccuduranuy B KOHGIUKTOIOTHH.

KoudukTe! B chepe yrmpaBiaeHUs: TUIIBI U CIIOCOOBI Pa3peIIeHHs.
Oco0eHHOCTH BOCTIPUATHUSL KOH(DIUKTHON CUTYyallnH.

OO01ieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.
KoH(pnuKTHI B cUCTEMe rocy1apcTBEHHOTO YIIPaBJICHUS.

[IpoGnema B3aMMOOTHOIIICHUH TPaXKAaH ¥ YNHOBHUKOB.

[IpoGnema HHCTUTYIIMOHATU3AINY TOJUTHIECKIX KOH(IHKTOB.

OcHOBHBIE AaCMEKThl M TEHACHLUU Pa3BEPTHIBAHUS IMOJIUTUYECKUX KOH(IMKTOB

MNEepeXOaHOro Nepuoaa.

30.
31.
32.

OcHoBHBIE TOJXO/IbI K U3YYEHHUIO KOH(IIHUKTA.
XapakTepucTuKa METOI0OB U3y4eHUs KOH(DIMKTA.
OcHOBHBIE HCTOYHUKHM KOH(PJIMKTOB B 00pa30BaTeIbHOW OpraHu3alud, HUX

XapaKTepUCTHKA.

33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

ConuanbHas HalpsHKEHHOCTh U OCHOBHBIE METO/bI €€ PEryJIMpPOBaHUS.
[cuxonoruueckas HaMPsHKEHHOCTH, €€ POJIb B KOH(MIUKTE.

CymHOCTh MaHUITYJISITUBHOTO MTOBEACHUS pEOCHKA.

Crparerun pearupoBaHus 4YeJIOBeKa Ha BOSHUKHOBEHUE KOH(DIMKTA.
Mopenu pa3BuTHs KOHOIUKTHON CUTYAITHH.

CrpaTeruu ¥ TaKTHKU KOH(PJIUKTHOTO B3aUMOJCHCTBHS.

Mopenu KOHCTPYKTHUBHOI'O TOBE/IEHUS B KOH(DIIMKTE.

[Ipodunakrrka u npeaynpexaeHrue KOHPINKTOB.

TexHrKa KOHTPOJIA U YIPABJICHHS KOH(IUKTHON CUTYyaIUEH.
JlecTpyKTUBHOE TIOBEJICHUE B KOH(IUKTE.

[IpumeHeHue yIoBOK MpU KOHPIMKTHOM B3aUMOICHCTBUH.
Bo3zpactHbie 0cOOEHHOCTH B MPEIPACIIONOKEHHOCTH K KOH(IIUKTaM.
DOMOIMH U KOH(ITHKT.

TexHMKa MOCPEAHUYECKOMN IeATEIEHOCTH B KOH(DIIMKTE.

OcobeHHocTH 00MICHHS ¢ KOH(GIMKTHBIMU JTFOJIBMHU.

XapakTepucTUKa CTaaui KOH(IUKTA.

Jlunamuka npoTeKaHusi KOH(IIMKTA.

Crieruduka KoH(IMKTOB B 00pa30BaTeILHOM MPOILIECCE.

AnatoMuss KOH(JIMKTa: TpeAMET KOH(IIMKTa, 30HA pa3HOriIacuii, KOH(IMUKTHas

cuTyanus, o0pa3 KOH(IMKTA.

52.
53.
54.

OcHOBHBIE TPU3HAKK HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CYObEKTOB KOH(MIUKTA.
Juddepenumanus KOHQIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.
Mozenu megarorn4eckoro OOmeHs.
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Pacnpenesienne caMocTosiTe/IbHOM PadoThI

Bunel, popmbl 1 00BEMBI CaMOCTOSATENBHONW PabOThI CTYACHTOB MPH U3YUYEHUU JTaHHOM
TUCITUTIMHBI ONIPEIENISIFOTCS €€ COJIepPKaHueM U OTPaKEHBI B CISIYIOIICH Ta0uIle:

Ne HaumenoBanmue Bun camocrositebHOM O0bem
n/n TeM(pa3/1eJ10B) padoThl CaMOCTOSITeJIbHOM
AUCHUILIUHBI padoThI
1. | Teopernueckue OCHOBBI IIOATOTOBKA K a4y IUTOPHBIM 14
KOH(JIMKTOJIOTUN 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
2. | Kordaukr kak MOATrOTOBKA K ay IMTOPHBIM 14
COLMANIbHBIN (heHOMEH 3aHATHUSAM, TOJITOTOBKA
pedepaToB, TOKJIAI0B
3. | Crparerus noseaeHus B IIOATOTOBKA K a4y IUTOPHBIM 14
KOH(pIIMKTE 3aHATUSAM, IOJITOTOBKA
pedeparos, T0KIAI0B
4. | Jlunamuueckue MIOATOTOBKA K ay JUTOPHBIM 14
XapaKTePUCTUKU 3aHATUSAM, IOJITOTOBKA
KOH(JIUKTA pedepaToB, T0KIa10B
5. | lpenynpexnenue MOATrOTOBKA K ay IMTOPHBIM 14
KOH()JIMKTOB 3aHSITHSIM, TTIOATOTOBKA
pedeparToB, TOKIaI0B
6. | AHamm3, TMarHOCTHKA, MOATrOTOBKA K ay IMTOPHBIM 15
IPOTHO3UPOBAHUE 3aHATHUSAM, TOJITOTOBKA
KOH()JIMKTOB pedepaToB, TOKJIaI0B
7. | Kondmnukr B cormansHo- IIOATOTOBKA K a4y IUTOPHBIM 15
MeAarorn4eckoM IMpolecce | 3aHATUSM, TOATOTOBKA
pedeparos, T0KIAI0B
NUTOI'O: 100

8. IlepeyeHb BONIPOCOB M TUIIOBbIE 3aJaHUSA ISl IOATOTOBKH K NMPOMEXKYTOYHOM

aTTecTALMH

8.1. IlepeyeHb BONPOCOB JI MOATOTOBKH K 3a4eTy € OLIEHKOI

1. TepMHHONOTHYECKH anmapaT MpoOIeMbl TPAKTUYECKONH KOH(IMKTOIOTHH. MeTobl
KOH(JIMKTOJIOTHUH.
2. Dranbl pa3BUTUS KOH(PIUKTOIOTHH.
3. Pa3zButHe Teopuu O KOH(MIWKTaX, MX POJW B XU3HU oOmecTtBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MEraHayKa.
4. TlonsiTue KOHGIUKTA, ero cymHocTh. CTPYKTypa B MPOIECC pa3BUTHsI KOH(IUKTA.

5. 3HaueHne KOH(QIMKTOJNOTHH JJsi CTAHOBJIEHUS S(PQPEKTUBHBIX COLMANBHBIX U
MEXKJIMYHOCTHBIX OTHOIIEHUH, Pa3BUTHS IUYHOCTH.
6. Ilpu4uHbI U CIIEACTBUS HETOOIECHKH KOH(MIMKTOIOTUYECKOTO 3HAHMS.

7. Uctopus

KOH(JIMKTOJIOTHH.
8. Cranonenue koHpaukTomoruu B XX B. OTeuecTBeHHAs MIKOJIA KOH(PIHMKTOJIOTHH.
9. Buabl KOHPIUKTOB, KPUTEPUU UX KIacCU(UKALIUH.
10. IIpobGraema MHOKECTBEHHOCTH KPUTEPHEB KIaCCU(DUKAITUN KOH(IUKTOB.

CTaHOBJICHUA

HayKu O

11

koH(pmukTax.  OcCHOBHBIE

NCTOYHHUKH




I1. CucremHbli  TOAXOA U BO3MOXKHOCTh  MOCTPOCHHSI  HEMPOTUBOPEUUBOM
KJIaccu(uKaIum.

12. Ucrounuku, NpUYUHBI, (PAKTOPhl KOH(IUKTA: OIPEACICHHE W COOTHOIIEHUE.
Juddepennmanus KOHQIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.

13. KondumukTel  ¢gaHTOMBI, JOXKHBIE KOH(MIUKTBI, Oecco3HATeNbHBIE  (POPMBI
KOH()JIMKTHBIX B3aUMOJICHCTBUH.

14. OcHoBHBIE TUTIBI KOH(GIMKTOB (BHYTPHUINYHOCTHBIN, MEKIMYHOCTHBIN, TPYIIIIOBOH,
KOH(JIMKTHI B OpraHU3aIusaX U Ap.). B3auMocBsI3b pa3HbIX THIIOB KOH(IHKTOB.

15. AHaromus KOH(MIWKTA: TpeaAMeT KOH(IJIMKTa, 30HA pa3HOIIacHii, KOH(IUKTHas
cuTyanus, o0pa3 KOH(IHKTA.

16. Crenens riryOMHBI KOH(IIUKTA.

17. Peanuctuueckue M HepeanucTuyeckue KOHGUUKTBL. Da3pl pa3BUTHS KOHQIMKTA
(koH(GPOHTAIIMOHHAS,, KOMIPOMHCCHAsT W KOMMYHHMKAaTHBHas) M WX BJIHSIHUE Ha BBIOOD
TEXHOJIOTUH YIIpaBIIeHUs KOH(INKTOM.

18. CrocoOwl BbIXOMa W3 KOH(MIWKTA (HAcWiIWe, pa3beAUHEHUE, NPUMHUPEHHE), HX
IpeuMyIIecTBa U HEJOCTATKH.

19. Otnuume paszpemieHuss KOHGIUKTOB OT WX yperyiaupoBaHus. KOHCTpYKTHUBHBIE U
JIeCTPYKTHUBHBIC TTOCTEICTBHS KOH(IMKTOB.

20. Boennas, KOMIpOMHCCHAS U yIIpaBieHYeCcKas (a3bl KOHPIMKTA.

21. KommyHuKanus B KOH(QIMKTE.

22. OcHOBHBIE TPU3HAKU UHHOPMAITMOHHOTO B3aUMOJICHCTBUS CYOBEKTOB KOH(PIIUKTA.

23. KondmukT kak obuiectBeHHOE siBieHHe. CoIlMaibHbIE TPOTUBOPEUHS U COIHAIILHBIC
KOH()JIUKTHI.

24. OObBEKTHUBHbIE, OPraHU3AIMOHHO-YIIPABIEHUYECKUE, COIMAIbHO-TICUXOJIOTHYECKHE U
JUYHOCTHBIE (PaKTOPbI U IPUYMHBI T€HE31Cca U Pa3BUTUS KOH(DIMKTA.

25. Knaccudukanus KOHPIUKTHBIX JHYHOCTEH. Arpeccuss B KOH(IHMKTE. Y CIOBHUSA
MPOTEKaHUS KOH(JIUKTA.

26. Ilonarue u Buasl ctpateruidl. CTparernueckuii MEHEKMEHT.

27. TlaTh pa3IMYHBIX TOJIKOBAHUW MOHATHUS «cTpaterus» I'. Munnoepra.

28. DKOHOMMYECKHE CTPATErMYECKHUE aIbTEPHATUBEI.

29. IlonsATHe CTpaTeTMd DSKOHOMHH: CTpaTerHsi JHMKBHAAIMM, CTpaTerus «coopa
ypO’Kas»; CTpaTerusi COKpAIEHHs; CTPATEr sl COKPAIIEHUS PaCXOJI0B.

30. Ilarp cTpaTerwii moBeaeHHUs] B KOH(MIUKTE: KOHKYPEHIIUS, YXOJ, MPUCIOCOOICHHE,
COTPYAHUYECTBO, KOMIIPOMHMCC.

31. Teopus cTpaTeruu v 3J€MEHTHI TEOPUU UTP IPUMEHUTEIHHO K TEOPUU KOH(IIUKTOB.

32. YcnoBus mpotekaHus KOHQIUKTOB. [IpocTpaHcTBeHHO-BpeMeHHBbIE. ColraabHO-
ncuxonorudeckue. ConuanibHbIe.

33. Jdunamuka koH¢uukTa. [lepBbiii mepuos (JTaTeHTHBIH).

34. Bropoit mepuon  (OTKpwITBIA  mepuwon). Muammment. Ockamanus.  bamanc
IIPOTUBOJACUCTBUM.

35. Ilonumanue GecriepceKTUBHOCTH OOPHOEI.

36. 3aBepumienue koH(pMkTa (POpPMBI — paspelieHue; yperyJupoBaHHE; 3aTyXaHUE;
YCTpaHEHHE; TIepepacTaHue B IPYroil KOHMIUKT).

37. Tperuii nepuoa (MOCIEKOHPIUKTHBIN).

38. YacTtuuHOE BOCCTAHOBIIEHHE OTHOLIEHUH. [[0JTHOE BOCCTaHOBIEHNE OTHOLLIEHUM.

39. 3aBepiueHue MeAaroruuecKoro KOHQIMKTa U TOTOBHOCTb CTOPOH K €T0 pa3peIieHuio

40. ®opmbl OKOHYAHUSA KOH(MIWKTA. 3aBeplIcHUE. YPEryJupoBaHUE. 3aTyXaHHeE.
Kamurymnsimus. Paspernenne. JloMUHUpOBaHNE WK yCTPAaHEHUE POTUBHUKA.

41. OcHoOBHBIE CIIOCOOBI yIpaBiieHUsT c000# B KOH(GIUKTHON cuTyanuu. [Ipoduinakrtuka
KOH()JIUKTOB.

42. OCHOBHBIE HaNpaBJICHUS COLUATBLHO-YIPABICHUYECKOT0 MOIX0/1a B MPEAYNPEKACHUN
KOH(JIUKTOB.
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43. OcobeHHOCTH YUeOHBIX KOH(MDIUKTHBIX CUTYaIIH.

44. CnocoOsI pa3pemnieHus e1arornaeckiux KOH(INKTOB.

45. ConuasbHas aKTUBHOCTb M OTBETCTBEHHOCTD JINYHOCTH.

46. Meton cOopa connanbHOI HH(GOPMAIMK B TOATOTOBKE K Pa3pelIeHUI0 KOH(IUKTA.

47. Yuutenb-y4eHUK: KOH(QIUKTHI TOCTYIKOB U OTHOIIICHHH.

48. JInunocTtHbIM onpocHUK I'. Aiizenka. Metoauka «IIpornosy.

49. Ilkana peakTUBHOM Y JUYHOCTHOM TPEBOKHOCTH.

50. IporuosupoBanue koHGuMKTa B opranuzanuu. SWOT-ananus .

51. Cnoco06s! MpopuIaKTUKH KOH(PIMKTOB B IITKOJIE.

52. KondnuktHas ydeOHast CUTyalusi: IPUYUHBL, CIIOCOOBI PEIICHUSI.

53. Dranbl W METOIbl MPHUHATHSA pelmeHuil. MeToabl NPHUHATHS YNPABICHYECKHX
peleHuit: HeopMaabHbIE METObI IPUHATHS PEIICHU; KOJICKTUBHBIE METOABI 00CYKICHUS U
MPUHSITHS PEIICHUHN; KOJIUYECTBEHHbIE METO bl IPUHSITHSI PEIICHUH.

54. Merox J[enbdu. Metox HomuHanpHOW rpynmbl. [lpunmun Ilapero. IlpaBuia
Dilzenxayapa.

55. Mopaenb onTUMaNbHOTO YIIpaBIeHYECKOro pemenus. Pekomennanuu @. Jlrorenca.

8.2. Tunosbie 3aaaHNA 1A OLEHKHN 3HAHUI

1. Coumobuonornyeckas Teopus KOHPIMKTA BBIBOAUT €0 MPUUHHY H3:
a) COIIMAIBHOTO HEPABEHCTBA JIIOJICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIIEHCTBA YEIOBEYECKOM MTCHUXUKH.

2. KoH(}uKTBI, CIOCOOCTBYIONINE MPUHITHIO OOOCHOBAHHBIX PEIICHUH W PA3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpyKTHBHBIMH;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHMS Ha IOATOTOBIICHHBIC
HO3UIIH — 3TO:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBJICHUE;

B) pedIIeKCUBHBINH TPOTHO3.

8.3. TunoBble 3aJaHUA ISl OLEHKH YMEeHU

3aganue 1.

CooTHecuTe TakuMe KaTErOpUM Kak  «IpoQUIAKTUKA», «IPEAYNPESKICHUE» U
«HenomyuieHrne KoHMIuKTay. B yemM X TOXKAECTBEHHOCTh U B UeM pazindue?

3ananue 2.

Kaxxnmoe yTpo KiiaccHBIN pyKOBOIUTEIh BCTpedaeT aerei cpoero 4 "A'" B ¢oiie 1mIKobl,
4TOOBI TIOTMPUBETCTBOBATHh ACTEH M OICHUTHh WX BHEIIHWNA BUJ. YYHUTEIHHHUIIA MOTJA CJIETKa
MOXKYPUTh YUEHHKA 3a HEHAJIekKAITUH BU (04eKa, mpudecka). B 3ToT neHp Oblia 00ObsBIICHA
MpPOBEpKa aIMUHUCTpALIUEH MKOJIBHOU (opMbl yuammxcs. KilaccHbI pyKOBOAUTETh BCTPEYALT
B pa3/JeBaJIKe YUYEHUKA CBOET0 KJlacca, KOTOPBIN MPHILEN B IIKOIY B SpKOi (GyTOONKE M MOJIHBIX
MOTEPTHIX JDKUHCAX. YUUTEIbHHIIA C HEAOBOIBHBIM BUAOM crpamuBaeT: "[lodemy ThI B TakoM
BHJIC MpUIIeNa B MKOIMy? Pa3Be Thl HE 3HAElIb O CErOAHAIIHEH MpoBepke?" YUeHHK OTBEYaeT
CHOKOWHBIM rojocoM: "Kak Xody - Tak M XO0Xy'. YUUTENbHHLA INPOCUT €r0 HEMENJIEHHO
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MOKUHYTh LIKOJY.

[Ipoananu3upyiTe MOBEACHUE YUYMTEIbHHUIBI C TOYKU 3pPEHUS pealu3aliy NpUHIUIA
eAMHCTBa TpeOoBaHUI K oOydalomuMcsa. BplsBUTE MNPUYUHBI KOH(MDIUKTHON CHUTYyalMH.
[IpuBeaure 3 aprymeHTa, KOTOpPbIE MOKET MCIOJIb30BaTh KJIACCHBI pPYKOBOJIUTENID B
BOCIHTATEIbHONW paboTe C yyallMMHCS CBOETO Kiacca, YToObl JaHHas KOHGIMKTHAS CUTyalus
HE MOBTOpWJIaCh. B KkadecTBe HampaBiieHUS NCHXOJOTHYECKMH MOMOIIM Ha30BUTE 3 crocoba
OpraHHu3aIi BOCIUTATEIbHOU pabOThl ¢ 00yUYaloOIUMUCS Kilacca 1Mo (OpMUPOBAHUIO KYJIBTYPbI
BHEIIHETO BHU/IAa U TIOBEJIEHUS B IIKOJIE.

3aganue 3.

VY4eHuK oTBeyaeT ypok. Marepuan OH 3HAE€T, HO HE MOXKET €ro MoJaTh; BECEIUT CBOUM
OTBETOM OCTaJbHYIO TPYIIY M Y4UTeNls. MalbuuK JOBOJEH cOOOM M MpPOAOKAET B TOM K€
nyxe. Korma emy craBat «4», OH He NOHHMMaeT 3a 4YTO: OH OTBEYAJ, YYUTEJIbHUIA €My
yJbI0aIach, — 3HAYUT, €l HPaBUJICS OTBET.

Ha ero HemoymeHue yuyuTenb OTBEYAET, YTO OH JIOMYCTUI MHOTO ommOok. Pebsta
3aCTYNUJIUChH 332 HETO U MONPOCUIIN MOCTAaBUTh «5», HO YUUTENb OCTAJICS MPU CBOEM MHEHHH.
PeGenok obuaencs.

JlaiiTe OIEHKY CIIOKUBIIEHCS KOHGIMKTHON cutyanud. CHoporHO3UPYHUTE CHUTYAIHIo.
[Ipennoxxure BapuaHT penieHus KOHPIUKTHOW CUTYaIHUH.

3aganue 4.

VYBaxaeMblil y4UTENb C OOJBLIMM OIBITOM PabOTHl BXOAUT B KJacC U BHJAUT HA JJOCKE
Kapukatypy Ha ce0s. OHa BbIpa3uTellbHas, CMellHas, To4yHas. Kiacc Momua >kaeT peakuuu
YUUTEIISL.

Yuutenb ¢ HHTEPECOM pacCMaTpPUBAET KapuKaTypy U TOBOpUT: «Ilockonbky HapucoBaHO
OYCHb XOPOILI0, MHE KaJIb 3TO cTUPaTh. IlycTh XyH0KHUK CHayasa nepeHecer 3To Ha Oymary. S
XBaJIIO TAJaHTJIMBOTO KAPUKATYPUCTA.

Haiite oueHky aeWctBuaAM yuamuxcs. OueHurte naedictBus yuutensd. CIporsHosupyiire
pa3Butue KoH(paukTa. [{aliTe CBO BapuaHT pemeHnuss KOHPIUKTHON CUTYaIlUH.

8.4. Tunosble 3aganus 1JISl OLIEHKH HABLIKOB

3aganue 1.

PazpabotaiiTe = COOCTBEHHYI0  METOAUKY  HpPEOYNpPEkKACHUS  KOH(QIMKTOB  BO
B3aMMOOTHOIIEHUSAX COTPYJHUKOB OpraHU3alUH.

3aganue 2.

B nagasne yueOGHOro roja MpOBOAMTCS TEPBOE POIUTEILCKOE coOpaHue. Bbl HOBBII
yuutenb B kiacce. Onpenenute 2-3 3a1a4u KJIACCHOI'O 4Yaca, HAIIPABJICHHBIE HA OpraHU3aLUIo
KOHCTPYKTUBHOT'O B3aUMOJICHCTBHS C POJAUTEIISIMHU.

3aganue 3.

BeiOepure u3 NpeIOKEHHOrO CIHMCKA YYaCTHUKOB BCTPEUH €O UHIKOJbHUKAMH.
O06ocHyiiTe cBO# BBIOOD.

Bpau-nicuxorepaneBt

3aByY IIKOJIBI

Ponurenu

[IpencraBuTenb OPraHOB BHYTPEHHHX 1€

IIpencraBuTens MyHUIIMNIATBHBIX OPraHOB 00Pa30BaHMS

[IpencraButens call centre (ropsiuast TUHUS AJIS TOJAPOCTKOB)

Yuutens ObXK

Bribepure 3 MHTEpakTHBHBIX INpHEMa OpPraHM3alMK dTana peQieKCUU MPOBEICHHOU
BCTpEYH CO MKoIbHUKaMu. OOOCHYHTE CBOM BHIOOD.

3ananmne 4.

Mexay nByMs COTpYJHHKaMM OpraHM3allMi BO3HHUK CIOp MO NOBOAY (OpM BHEIPEHHUS
HOBBIX TexHojorud. OIMH W3 HHUX MOTHUBUPOBAI TpeasaraeMble (QOpMbI HHTEpecamu
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00pa3zoBaTenbHON OpPraHU3allud M YYUTENIeH, BTOPO CBOIO MO3UIIMIO 0OOCHOBBIBAT MHTEpECAMU
YYEHHUKOB.

SABnsercs onucanHas cuTyanus KoH(IUkTOM? KakoBBI MEPCIEKTUBBI Pa3BUTHS JaHHOU
CUTYallUl U MEXAHU3MBbI YIIPaBJICHUS €107

9. IlepeyeHb OCHOBHOW M JONOJHUTEJIbHON Y4eOHOI JUTEPaTyPbl, HEOOXOAMMOM
JJIS1 OCBOCHM Sl TUCIHUNJIMHBI

9.1. OcHOBHas UTEpaTypa

1. Yepnona, I'. P. Kondnukromnorus : yuebHoe nmocodue s By3os / I'. P. Uepnona, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3., mepepad. u non. — Mocksa : M3natensctBo IOpaiit,
2024. — 200 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-17752-7. — Tekct
anexkTpoHHbd  //  OOpasoBarenpHas  1uiargopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/533668

2. Jleonos, H. 1. KonduukTonorus: obmias U npukiagHas ;| y9eOHUK U MPAKTUKYM IS
By30B / H. U. JleonoB. — 4-e u3x., mepepad. u gomn. — Mocksa : M3mparensctBo FOpaiit, 2024.
— 395 ¢. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-09672-9. — TekcT : 21eKTpOHHBIH //
O6pazoBarenpHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540916

9.2. lonotHUTEIBHAS IUTEPATYPA

1. bynrosckas, JI. JI. Koudmnukronorus : yuyeOHoe mocobue ans By3oB / JI. JL

bynrosckas, C. FO. bynrosckuii, T. B. Ilerpenko. — 2-e uza., mepepad. u gom. — Mocksa :
WznparensctBo FOpaiit, 2024. — 144 ¢. — (Bsicuiee obpa3zoBanue). — ISBN 978-5-534-08403-
0. — Tekcr : snextponHsid // OOpazoBarenbHas tatdopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/539105

2. Oxpemenko, M. B. Kondnukronorus : ydebHOe mocobme mis By3oB / WM. B.
OxpeMmeHko. — 2-e u3l., nepepad. u gorn. — Mocksa : U3marensctBo FOpaiit, 2024. — 154 c.
— (Bricmiee oOpazoBanme). — ISBN 978-5-534-05147-6. — Tekct : S7eKTpOHHBIA //
O6pazoBarenbHas maTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539640

10. Ilepeyenn pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX /15l OCBOCHHS TUCHUIIIUHBI U MH(POPMAIHOHHBIX
TEeXHOJIOTHii, HCMOJIb3YyeMbIX NMPHU OCYIIECTBIEHNU 00Pa30BaTeILHOI0 MPoIlecca mno
AUCHUILINHE, BKJIIOYAs NepedyeHb NPOrpaMMHOro odecneyeHnsl U HH(POPMaIIHOHHBIX
CIPABOYHBIX CHCTEM (MIPU HEOOXOIUMOCTH)

1. http://biblioclub.ru- 9BC «YHuBepcuTeTcKas OMOIMOTEKA OHIIAWHY.

2. https://elibrary.ru/org_titles.asp?orgsid=14364 - Hay4dHas 3JIEKTpOHHAas OWOIMOTEKa
(H9b) «eLIBRARY.RU»

3. http://www.encyclopedia.ru - Mup SHIHKIONETUN.

4. http://www.consultant.ru- CnpaBouHast npaBoBas cucrema «Koncynprant [lmrocy.

5. https://4brain.ru/psy — ICUXOJIOTHS YeTOBEKA

6. https://postnauka.ru/themes/psihologiya — gcuxomnorus Ha nopraine [ToctHayka

7. http://www.psychology.ru/ — ICHX0JIOTHSI HA PYCCKOM SI3bIKE [DJIEKTPOHHBIN pecypc]|
Pexum nocryna:

8. https://urait.ru — 9bC «Ob6pa3zoBaTenpHas miardopma KOpaitT»
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JIMIIEH3MOHHO0E MPOrPAMMHOE 00ecIeueHne:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apyOexxHoe, CBOOOIHO pacpoCTpaHIeMoe);

- Koncynperantllmoc: «KoncynsranTllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacnpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOHO PacIpoCTpaHsIeMOe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoOCTpaHIEMOE).

11. MeToguyeckue peKOMEeHIANUM 110 OPraHU3ANMUM U3YUYEHHUS TUCHUILTHHBI

Opranm3anus 00pa30BaTENBHOTO TIPOIECcCa pPErJIAMEHTHUPYETCS YYEOHBIM IUTAHOM H
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH HHIUBUAYaJbHON  0Opa30BATEIBPHOW  TPACKTOPUU
oOyvaromuicss MMeeT TpaBO Ha  Iepe3adyeT  COOTBETCTBYIOUIMX  AMCUUIUIMH |
poeCCHOHATBHBIX MOJIYJICH, OCBOCHHBIX B TPOIIECCE MPEIIIECTBYIONMIET0 00yUeHHsI, KOTOPBIH
0cBOOOXKIaeT 00yUaIoIerocs 0T HEOOXOIMMOCTH UX MIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHBII mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBAECTCS Ha HCIOJIb30BAHUHU
TPAOUIIMOHHBIX, WHHOBAIMOHHBIX H HH()OPMAIIMOHHBIX 00pa30BATEIbHBIX TEXHOJOTHI.
TpaauunonHeie 00pa3oBaTEeNbHBIE TEXHOJOTHMHM MPEICTABICHBI 3aHATUSAMU CEMHUHAPCKOTO H
JICKIIMOHHOTO THIA. VHHOBanMOHHBIE 00pa3oBaTENbHBIC TEXHOJOTHH HCIOJB3YIOTCS B BHIC
IIMPOKOTO TPUMEHEHUSI AaKTHBHBIX UM HWHTCPAKTUBHBIX (OpPM TMPOBEACHUS 3aHSITHU.
NudpopmanmonHble  00pa30BaTelbHbIE TEXHOJOTHH  PEATM3YIOTCS IyTeM aKTUBU3AIUH
CaMOCTOSITENIEHON PabOThI CTYZICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cpejie.

3aHATHS JEKIMOHHOTO THTIA

JIeKIIMOHHBI KypC TMpEeanojaraeT CHUCTEeMaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nekunu jekTop 00s513aH NpeAyNpeaAnTh CTYIEHTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKAM, Y4eOHBIM ITOCOOUSIM) OyIeT MPOYUTAH KypC.

JIeKIIMOHHBIN Kype TOJDKEH JaBaTh HauOOJbIINN 00beM MH(OpManu 1 oOecrednBaTh
Oosee riry0OKOe TOHMMaHKUE YYeOHBIX BOTIPOCOB MPH 3HAYMTEIHHO MEHBIIICH 3aTpaTre BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE U3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 THIIA

CemuHapckue  3aHATHS ~ TPEACTABISIIOT ~ COOOW  JETaNM3alUI0  JIGKIMOHHOTO
TEOPETUYECKOTO MaTepuaia, MPOBOAATCS B LENAX 3aKPEIUICHUS Kypca M OXBaThIBAIOT BCE
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOIl TIpOBEEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxnenue HanOosee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTICIBHBIM T€MaM, a TaKkXke
pemreHue 3aaad U pa3dop MPUMEPOB M CHTyallMd B ayAMTOPHBIX YCIOBUSX. B 00s3aHHOCTH
IPEenoJiaBaTess BXOIAT: OKa3aHWE METOJANYECKON IMOMOIIM U KOHCYJIbTHPOBAHUE CTYAECHTOB IO
COOTBETCTBYIOIIIUM T€MaM Kypca.

AKTHUBHOCTB Ha MPAKTUYECKHUX 3aHATHIX OLECHUBAETCS 10 CICTYIOIINUM KPUTEPUSIM:

— OTBETHI Ha BONIPOCHL, IpeJiaraeMble MpenoaBaTeieM;

— ydYacTHue B JUCKYCCHSIX;

—  BBIMOJHEHHE MTPOCKTHHIX U MHBIX 3a/IaHUN;

— aCCHUCTHPOBaHUE MPETOAABATEINIO B IPOBEICHUY 3aHIATHH.

Jloknazbl ¥ ONIIOHMPOBAHUE JOKIIAJ0B MPOBEPSIOT CTENEHb BIAJCHUS TEOPETHUYECKUM
MaTepHajioM, a TaKXKe KOPPEKTHOCTh M CTPOTOCTh PACCYKICHUH.
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OneHuBaHue NPaKTUYECKUX 33JaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.
CamocrosiTesibHast padoTa 00y4arOIIUXCs

CamocTtosTenbHas paboTa CTYJEHTOB — 3TO MPOILECC AKTUBHOTO, IIEJIEHANPABIEHHOTO
npuoOpeTeHus] CTYJCHTOM HOBBIX 3HaHWH, yMEHUH 0e3 HEeNmOCPEeICTBEHHOIO Yy4yacTus
IpenojaBaTenisi, XapakTepU3yIOIIMicd TNPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESTEILHOCTH 00yUaronerocs.

I{enn camocToATEeTbHON PaOOTHI:

— CcHCTeMaTH3alusl U 3aKpEIUICeHUE MOTYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HAHUM;

— (opmupoBaHUE yMEHMI HCIOIH30BaTh HOPMATHUBHYIO U CIIPaBOYHYIO JOKYMEHTAIUIO,
CHELHUAJIbHYIO JIUTEPATYPY;

— pa3BHUTHE MO3HABATEJIBHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYIECHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (QopmupoBaHHE  CaMOCTOSITEIbBHOCTH  MBIIUICHUS,  TBOPYECKOM  MHUIIMATHUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAaMOpEaTH3allHH;

— pa3BUTHE UCCIIEJOBATEIbCKUX YMEHUN U aKaJIeMUUECKUX HABBIKOB.

CamocTrosTenbHas paboTa MOXKET OCYIIECTBISATHCA HHAWBHUIYATbHO WM TpyHIamMu
CTYZCHTOB B 3aBUCUMOCTH OT II€JIH, 00BbeMa, YPOBHS CIIO)KHOCTH, KOHKPETHOM TEMAaTHUKH.

TexHomnorust  opraHu3alid  CaMOCTOSITENIBHONM  pabOThl  CTYJEHTOB  BKIIIOYAET
UCTIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECypCcoB 00pa30BaTENbHOIO
YUPEXKICHUSI.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMUCS BHEAYJIUTOPHON CaMOCTOSITENBHOW paboThI
IpenoaaBaTesib MOXKET MPOBOJUTh HHCTPYKTaX IO BBIMOJHEHUIO 3agaHus. B uHCTpykTax
BKJIIOUAETCS:

— 1eJIb U COJIeprKaHue 3aJaHus;

— CPOKH BBIIIOJHEHMUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BHITTOTHEHHH.

WHcTpyKTaXK MPOBOAUTCS IMpENoaBaTesieM 3a cueT o0beMa BPEeMEHH, OTBEJCHHOTO Ha
U3Y4YECHHE JUCLUILTUHBL

KoHTponbs pe3ynpTaToB BHEAYTUTOPHOH CaMOCTOATENBbHON pabOThI CTYIACHTOB MOXKET
MIPOXOJNTHh B MTUCHMEHHOM, YCTHON WJIM CMEIIaHHOW (hopMme.

CryneHTbl JOJDKHBI MOAXOAUTH K CAMOCTOATENBbHOM paboTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpEIUICHUs U Pa3BUTHUSI TEOPETUUECKUX 3HAHUM, BbIPaOOTKE €IUHCTBA B3IJISI0B Ha
OTJENbHBIE BOMPOCHI Kypca, NPUOOpPETEHUs OIpEaesIeHHBIX HAaBBIKOB M HCIHOJIb30BaHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[TomereHust UIsi caMOCTOSTENIbHOW paboThl 00YUYaIOMIMXCSl AOJDKHBI OBITH OCHAIICHBI
KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKII0YeHHS K ceTu «VIHTepHeT» u o0ecnieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosATensHON TPOPAbOTKE Kypca 00yJaromuecs T0JDKHBL:

— TpocMaTpUBaTh OCHOBHBIE ONpeNeNeHUs U (DaKThI;
— TIOBTOPHUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHSATUU MaTepuaj U JOMOIHUTH €ro

C Y4E€TOM PEKOMEHIOBAHHOM 10 JAHHOU TEME JINTEPaTyphl;

— U3YYUTb PEKOMEHJIOBAHHYIO JINTEPATYPY, COCTABIATH TE€3HUCHI, AHHOTAIL[UM U KOHCIIEKTHI

HanOoJiee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJIbHO BBINIOJIHATD 33JIaHUs, AHAJIOTUYHBIE NIPEJIaracMbIM Ha 3aHATHUSAX;
— HCIIOJIB30BATh VI CAMOIPOBEPKU MaTepHalibl (POH/IA OLCHOYHBIX CPE/ICTB;
—  BBINOJHATH JIOMAIlIHUE 33JaHKs 110 YKa3aHUIO IIPENoAaBaTes.
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PexomMenganum no o0y4yeHuro HHBaJIUA0B 1 jun ¢ OB3

OcBoeHne TUCHMIUIMHBI HHBaNMUAamMu U nunamMu ¢ OB3 mMoxeT ObITh OpraHu30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Trpynmnax. [Ipenmomaratorcs
CrelMallbHbIC YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBanIUaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nenarorn4eckuii cocTaB 3HAKOMHUTCS C TICUXOJIOT0-(PU3UOTOTHIECKUMU
0COOCHHOCTSIMU 00y4Jaromuxcss uHBanuaoB U null ¢ OB3, uHAMBUAYyaIbHBIMU MPOrpaMMaMU
peabunuTanuu  WHBATUAOB (mpu  Hamuuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOJIHUTEIbHAS TOJJEPKKA TMpEenojaBaHus ThIOTOPaMH, IICUXOJIOTaMH, COI[MATbHBIMHU
pabOTHUKAMHU, TPOLIECIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBercTBHM € MeTOANYECKMMHU peKoMeHAanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeAnoiaraetcss HCIOJIb30BaTh COIMAIBHO-aKTHUBHBIC W
pedaekcuBHbIE METOAbl O0y4YeHHS, TEXHOJOTHMH COLMOKYJIbTYPHOH peadWINTAllUd C IENbIO
OKa3aHUsl MOMOIIM B YCTAHOBJICHUM TOJHOIEHHBIX MEXJIWYHOCTHBIX OTHOIICHHH C IPYyruMu
CTYJEHTaMH, CO3JaHUH KOM(OPTHOTrO MCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHUECKOH TpyTIIe.
IMonbop u paszpaboTka y4yeOHBIX MaTEpHAJIOB TMPOMU3BOIATCS C YYETOM THPEAOCTABICHHS
MaTepuaia B pa3IH4HbIX (popmax: ayauanbHOM, BU3yaJIbHOM, C MCIOJIB30BaHUEM CHEIHATbHBIX
TEXHUYECKUX CPEACTB U NH(POPMAIIMOHHBIX CHCTEM.

Menuamarepuansl TakKe ClEAyeT MCHOJIb30BaTh M aJanTHPOBaTh C  Y4ETOM
WHAUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBaUI0B 1 uI] ¢ OB3.

OcBoeHuE OUCHMIUIMHBI HMHBamugamMu © Junamua ¢ OB3  ocymectBisercss ¢
UCIIOJIb30BAaHUEM CPEACTB OOy4YeHHs OOIIETro W CHEIUAIBHOTO Ha3HA4YeHUs (IMIEPCOHATBLHOTO U
KOJUIEKTUBHOI'O HCIIOJIb30BaHUA). MaTepuanbHO-TEXHUYECKOE OOecreueHne MpeaycMaTpuBaeT
npucnocoOIeHrne ayAuTOpHil K Hy>KJaM WHBanuUI0B U ui ¢ OB3.

dopma MNpOBENCHUS AaTTECTAlUM Uil CTYJAEHTOB-UHBanuaoB u Jjun ¢ OB3
YCTaHABIMBAETCS C YYE€TOM WHAMBUAYAIbHBIX Mcuxodu3udecknx ocoOeHHocTed. Jls
nHBanuoB U Jmn ¢ OB3 mpegycmarpuBaercst moctymHas ¢opma MpeaoCTaBICHUS 3aJaHUN
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TIEYAaTHOM WM OJJIEKTPOHHOW Qopme (s Ul ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEIHLHOTO ammapara);

— B Tle4aTHOW ¢opMe WIM DISKTPOHHOM (OpME C YBEIMYCHHBIM MPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, pe4H, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 33aJaHUsI BCIYX (7151 JIUL ¢ HAPYIICHUSAMU 3pEHUS).

CryneHtaM ¢ MHBaJIMOHOCTBIO U junaM ¢ OB3 yBennuuBaercs BpeMsl Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBbHBIE BOMPOCHL [l Takux CTYIEHTOB MpeayCMaTpHUBAaeTcs IOCTYIHas
¢dbopMa mpeocTaBIeHUS OTBETOB HA 3a/IaHUs, @ IMEHHO:

— MHUCBMEHHO Ha Oymare wuiu Ha0OpOM OTBETOB Ha KOMIIBIOTEpE (ISl JUI[ C
HapyLICHUSMHU CIyXa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHAHTOB C MCIIOJIB30BAHHEM YCIYr aCCUCTEHTa
(11 TMI] ¢ HAPYIIEHUSIMU OTIOPHO-/IBUTATENILHOTO ariapaTra);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHHUS, ONOPHO-ABUTATEILHOIO aIllapaTa).

[Ipn HEeoOxoammocTH 171l oOydYaronuxcsi ¢ MHBATUAHOCTRIO U ymi ¢ OB3 mporenypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.
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12. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM VISl OCYIEeCTBJICHHSI
00pa30BaTeIbLHOIO NMpPoUecca Mo JMCUUILIHHE

YuyeOHasi ayauTOpHMsA, TpeJHA3HAYCHHAs [UIA TPOBEIEHHUS Yy4YeOHBIX 3aHATHUH,
MPEAYCMOTPEHHBIX  HACTOSIIEW  paboueld  mporpaMMoil  JHUCHMIUIMHBI,  OCHAIEHHAs
O60py,Z[OBaHI/ICM U TCXHHUYCCKUMHU CPCACTBaAMU O6y‘ICHI/I5I, B COCTaB KOTOPBIX BXOIAT:
KOMIUIEKTHI CIIEIUATM3UPOBAHHON ydeOHOM MmebOenu, Jocka KiacCHas, MYJIbTHMEINHHBINA
IMPOCKTOP, 3KpaH, KOMIBIOTCP € YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTrPaMMHBIM O6CCHC‘-I€HI/I€M,
C BBIXOJOM B ceTh «VIHTepHET» U JOCTYNIOM B 3JEKTPOHHYIO HMH(OPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.

IToMemieHne Js1 CaAMOCTOSITEILHOH PadoOTHI 00y4YaWIUMXCA — AayJAUuTOPHS,
OCHAILleHHASl CJIeAYIOIUM 0o0opy1oBaHNEM U TeXHHYEeCKUMHU CpeACTBAMU:
CIIeNMaIM3UpOBaHHass MeOenb Ui TpernojaBarelis W 00ydJaromuxcs, J0CKa ydeOHas,
MYJIbTUMEIUHHBIA TPOEKTOP, SKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHANIbHBIE
KOMIIBIOTEPHl i paboThl O0OydYalOUIUXCsl C YCTAHOBJIEHHBIM JIMIIEH3MOHHBIM IMPOTrPaMMHbBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO MH(POPMALMOHHO-
00pa3oBaTeNbHYIO Cpemy.
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