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K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpaesnenuro noocomosxu 43.03.01 Cepsuc,

HanpasieHHocmy (npoghuns) « Texnonozuu meneoicmMenma @ cepsucey

Pabouas mporpamma npaxtuku «lIpon3BoacTBeHHast npaktuka. CepBUCHAs MPAKTHKa
BXOAMT B COCTaB OCHOBHOH mpodeccHoHalbHONW 00pa30BaTENbHON MPOrpaMMbl  BBICIIETO
obOpaszoBanusi mo HampasieHuto mnoarotoBku 43.03.01 Cepsuc, HampaBiIeHHOCTb (TIPOQHIIb)
«TexHOIOTMM MEHEKMEHTa B CepBUCE» M MpeaHa3HaueHa sl 00ydarolIuxcsi O4HOM (HOpMBI
00y4eHwusI.

© MHCTUTYT MEXTyHApOIHBIX IKOHOMUYECKUX cBA3eil, 2025.
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1. OBIIUE CBEAEHUA

1.1. Bun npaktuku
MIPOM3BOJICTBEHHAS.
1.2.  Tun npakTuku

CepBucHas mpakTHKA.

1.3. CriocoObI TPOBEACHUS IPAKTUKH

CTaIlMOHapHAsI/BbIE3THAS.

1.4. Cpoxu, hopma IpoBeICHUS U MPOIOKUTEIBHOCTh TPAKTUKH
cemMecTp (¢opma npoBegeHNsI NPAKTHKH | POAO/LKMTEILHOCTh NPAKTHKH
LIECTOU HETPEPHIBHO (BBLACTACTCSA OJTUH 6 Heznenb
TIePUO.)
1.5. MecTto npoBeneHus: MPaKTUKU

B MNpOQUIBHBIX OpraHU3alUAX, JEATEIBHOCTh KOTOPBIX COOTBETCTBYET
npoduiaro 00pazoBaTeNbHON MPOrpaMMBI B COOTBETCTBHH C JOTOBOPAMH O TIPAKTHYECKOM
noarotoBke. [Ipu HeoOxoquMocTH paboyas mporpamma MpakTHUKH MOKET OBITh a1alTHPOBaHA
ISl YCIIOBHH TIPOBEACHUS TPAKTUKH B JUCTAHIIMOHHOM (hopmare.

1.6. dopma TPOMEKYTOUHOU aTTECTALUHI

IECTOM CEMECTP — 3a4eT C OL[EHKOM.

JUis U1 ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU 310POBbS U MHBAJIMIOB MECTO MPOXOKICHUS
NOPAaKTUKA YYUTHIBAET OCOOEHHOCTH HMX MCHUXO(HU3MUYECKOTO pa3BUTHS, WHIUBHIyaJbHBIE
BO3MOXHOCTH, COCTOSIHAE 37I0pOBbsl U TpeOoBaHMA Mo JocTynHocTu. [Ipu HeoOxoauMocTu ams
IPOXOKJCHUS IPAKTUKU CO3AI0TCS ClIeUaIbHbIE pabo4re MeCTa B COOTBETCTBUH C XapaKTepoOM
HapyILIEHHH, a TAK)Ke C yU4ETOM BBIIOJIHAEMBIX 00YYarOIUMCSI-HHBAINIOM WA 00y4YarOIIMMCs C
OB3 TpyaoBbIX QyHKLKH, BUIA MTPO(HECCHOHAIBHON JAeSITEIbHOCTH U XapaKTepa Tpyaa.

1.7. Mecto npaktuku B ctpykrype OITOIT

[TpousBoacTBeHHas npakTuka (CepBUCHAs MIPAKTUKA) OTHOCUTCS K YacTH, (HOpMUpPYEeMOit
y4aCTHUKaMU 00pa30BaTEIbHBIX OTHOUICHHH.
Bo Bpems mpoxokaeHus MPAKTUKU MCTIONIB3YIOTCS pe3yIbTaThl 00y4eHUs, OJTyYeHHBIC B
X0/ U3yUEHUs MPEIIIeCTBYIOIUX TUCIUIUINH U MPOXO0KIEHUS IPEIIIECTBYIOIUX TPAKTHK:
- VYuebnas npaktuka. O3HaKOMUTETbHAS
MPAKTUKA;
- CepBucHas 1€STEIbHOCTD;
- OKOHOMHMKAa M MEHEIPKMEHT TOProBOM
OpraHu3aIuy;
- DKOHOMHUKA TOPTOBIIY;
- bpena-meHnexMeHT.
JlaHHasl MpakTUKa 3aKpeIUIsIET U Pa3BUBAET NMPAKTUKO-OPUEHTHUPOBAHHBIE PE3YJIbTAaThl
o0ydeHHs JUCLUIUIMH, OCBOEHHBIX CTYJEHTOM Ha [MpeAlIeCTBYIOIIEM €H mepuoie, B
COOTBETCTBUHU C OIPEIECICHHBIMM HW)XE KOMIIETEHLUUsSMU. B nanpHeiiieM, MOJy4eHHbIM Ha
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MPAaKTUKE ONBIT MPOPECCHOHATBHONW JIeATENbHOCTH, MPUMEHSETCd TNpU MPOXOXKIECHUU
MOCJIEIYIOIUX MPAKTUK U BHITOJTHEHUHU BBITYCKHON KBAIN()UKAITMOHHONW PaOOTHI.

2. HEJIN U 3AJJAYU ITPAKTUKHA

2.1. llenb npoM3BOACTBEHHOW TPAKTHKU:

- 3aKpeIieHNue TEOPETUYECKUX 3HAHUM, TOTYYEeHHBIX MTPH N3YYEHUH TUCLUIUINH;

— TPHUOOLICHHE CTYJeHTa K COLMAIBHON Cpele CepBUCHOM OpraHH3alud C IIEJIbIO
npuoOpeTeHus]  COIMAIbHO-TMYHOCTHBIX KOMIICTEHIMH, HEOOXOAMMBIX Ui paboThl B
npodeccuoHabHOU cdepe;

— pa3BUTHE M HAKOIUICHWE CIEIMaTIbHBIX HAaBBIKOB, M3Y4YEHUE U ydyacTHE B pazpaboTke
OPraHU3alMOHHO-METOAMYECKUX U HOPMATHBHBIX JOKYMEHTOB JJIsl PELICHUS OTICIBHBIX 337134
10 MECTY MPOXOXKIACHUS MPAKTUKH;

— U3yYeHHE OpraHU3allMOHHON CTPYKTYphl CEPBHUCHOW OpraHM3allid IO MECTy
IPOXOXJICHHUS PAKTHKH M JEHCTBYIOIIEH B HEM CHCTEMBI YIIPaBICHHUS;

- 03HAKOMJICHHE C COJIEPKAaHUEM OCHOBHBIX BUJIOB YCIIYT, BBIIIOJIHSAEMBIX HA

NPEANPHUATHH WM B OPraHU3alUH 10 MECTY MPOXOXKICHHUS MPAKTHKH;

— OCBOEHHUE IPUEMOB, METOJIOB U CIIOCOOOB 00paOOTKHU, PEACTABICHUS K HHTEPIIPETALUN
PEe3yIbTAaTOB MPOBEACHHBIX MMPAKTHYECKUX UCCIIEOBAaHHH B chepe CEpBUCHON AEATEITLHOCTH;

— npuoOpeTeHue MPaKTHYECKNX HaBBIKOB B OyTymieil mpodeccHoHaIbHON AEATEIbHOCTH.

2.2. 3agaun IpOM3BOJCTBEHHON IPAKTUKU:

— BBINIOJTHEHHE PaOOTHI, COOTBETCTBYIOIEH YPOBHIO TEOPETHUYECKOW M MPAKTUYECKOMH
HOJTrOTOBKHU CTYJCHTA;

— yriay0sieHue 3HaHUN 110 5 KOHOMUYECKUM U CEPBUCHBIM TUCIMITIIMHAM; paboTa ¢ AeI0BOM
JOKyMEHTaIMeH opraHn3aluy;

- aHaJu3 ¥ OIIeHKa (DaKTOPOB, BIUSIOMIMX Ha MPOLIECCH B3aUMOJCHCTBUS C

NOTpeOUTENAMH, NApTHEPAMH, OPraHU3ALUIMHY;

- UCIOJb30BAHUE METOJOB OLIEHKM pPE3yJbTaTOB  IPOLECCOB
o0CITy KUBaHUS

nmoTpeouTene;

— TOJATOTOBKA MEp IO MOBBIMICHUIO S(PPEKTUBHOCTH (DYHKIIMOHUPOBAHUS CUCTEMBI
00CITy )KBaHUS.



4

3. POPMUPYEMBbBIE KOMIIETEHIIUHU, MTHINKATOPBI JOCTUXXEHUA
KOMIIETEHIIUM, COOTHECEHHBIE C INTAHUPYEMBIMHU PE3YJIbTATAMUA
OBYYEHMUA 110 ITIPAKTHUKE

Kon u HanmenoBanue

Kon u HaumenoBanue

I[Inanupyemble pe3yabTaThl

KOMIEeTeHIUH HHIUKATOPA 00y4eHHsI MPU NPOXO0KIAEHUH
AOCTHKEHUS NPaKTHKHU
KOMIETeHIHH
I[IK-2 Cmocoben x | UA-TIK-2.1. — IIPUMEHSIET METO/IbI AHAJIN3A U
IPEJOCTaBICHUIO AHanu3 u oleHKa OLIEHKH (DaKTOPOB, BIIUSAIOLIMX
yCcOyr B yCHOBHSAX | (DaKTOPOB, BIMSIOIIUX HA Ha MPOLIECCHI B3aUMOJICHCTBUS C
HEMOCPECTBEHHOTO IPOIECCHl B3AUMOJICHCTBHSI | MOTPEOUTENSIMU, HapTHEpaMmH,
B3aUMO/JICHCTBHUS C | c moTpeduTeNnamu, OpraHu3alsIMH;
OTpeOUTENIMH, napTHepamy, — UCTIOJIb3YET OCHOBHBIE METObI
napTHepamH, OpraHu3alUsIMH OLICHKH Pe3yJIbTaTOB IPOIIECCOB
OpraHu3alusaMA NA-TIK-2.2. 00CITyKMBaHUS IIOTPEOUTENEH;
[Ipumenenue METOJOB | — pa3pabarbIBaeT MepBI 1o
OLICHKH pe3yNbTaToB | MOBHIIICHUIO 3P PEKTUBHOCTH
IPOLECCOB  OOCTYKUBAHUSA | (hyHKLIMOHMPOBAHUS CHUCTEMBI
norpeduTeneu 00CITyKUBaHUS
WI-TIK-2.3. IloaroroBka
Mep IO HOBBIIIEHUIO
3¢ (HeKTUBHOCTH
(GyHKIIMOHUPOBAHUS
CHCTEMBI 00CITy>KUBaHUS
4. CTPYKTYPA U OFBEM ITPAKTHUKHU 11O BUJJAM
3AHATHUIA
OO0wiast TpyA0EMKOCTb IPOU3BOJICTBEHHOM MTPAKTUKK COCTABIISIET:
1o 04HOU (hopme 0OyUeHHs — 9 3.e. 324 yac.




4.1. CtpyKkTypa NpaKkTHKHU TSl O0yJarOIIMXCs 110 BUAM 3aHITHI

oOydeHus)

: (ounas popma

CtpykTypa v 00beM NPAKTHKH

BCero, yac

AyauTopHas,
BHEAYUTOPHAS U
HHast
KOHTAKTHAasi
padora,
yac

NpaKTH4YeCcKast
nmoaAroroBKa:
JICKIIHH, YacC
NpaKTu4ecKas
MMoAroToBKAa:
NMPaKTHYECKUE
3aHATHSA, YaC

NpaKTHYecKasi MOAr0TOBKa;
caMoCTOsITeJIbHas1 padoTa

o0ydJammerocs

(opMBI TEKYIIEr0 KOHTPOJIS
NPOMEKYTOYHOM aTTeCTAIMH

ycneBaeMocCTH,

6 cemecTp

[IpakTHueckast moAroToBKa

324

324

— cobecenoBanue
0 dTanam
MIPOXOXKICHUS
MIPAKTUKHU C
orpezeeHuEM
KauecTBa
(hakTH4IeCKH
BBITIOJTHEHHBIX
yacTei
WHIUBUAYaTHHOTO
3a/laHus Ha
MPAKTUKY; —
KOHTPOJIbHbBIE
MOCEIICHUST MECT
MIPOBEICHUS
MIPAKTHUKH,

— aHau3
MIPOMEXKYTOYHBIX
pE3yJIbTaTOB
MPaKTUYECKOMN
paboTsI;

— Mpe/ICTaBJICHHE
o0yJaronumcs:
JTHEBHUKA
IIPAaKTUKU U OTUYETA
IO MPAKTHUKE.




3a4eT C OLIEHKOU

3aluTa OT4ETa 110
MPaKTUKE Ha

muddepeHnmpoBaH
HOM 3a4€Te.
Bcero: 324 324
5. COAEP)KAHUME U CTPYKTYPA IIPAKTUKH
£ LY
§ Coaepkanue npakTH4ecKoi padoThl,
< BKJIIOYasi AyIMTOPHYIO DopMBbI TEKYILLET0
HanmeHoBaHmMe z YMTOPHYIO, P ym
S BHEAYIMTOPHYIO M HHYI0 KOHTAKTHYIO KOHTPOJIS
3TANOB NMPAKTUKH | X
2 2 | paOorty, a TaKkKe CAaMOCTOSITEJIbHYIO ycrneBaeMoCTH
= padoTy o6y4aromerocs
IlecToii cemecTp
Opranu3anvoHHbIH/ | 28 — OpraHu3alMOHHOE COOpaHue /s cobeceJ0BaHUE 110
03HAKOMUTEIbHBIH pa3bsicHEeHus 1ielieH, 3a1ad, JTanam MpoxXoKJIeHUs

COJIEpKaHUs U TIOPSAKA MPOXOXKICHUS
MPAKTUKH; — OTIPEIEIICHUE UCXOTHBIX
JaHHBIX, OCJIN U MECTOA0B BBIIIOJIHCHUA
3aJJaHHUS;

— dopmynupoBka u pacmpeneneHue
3a1a4 TUTSt dbopmupoBaHUs
WHIUBUYalIbHbIX 3aJaHU;

— aHaJIN3 MHAWBUAYAIBHOTO 33aJaHHs U

€ro yTOYHEHHE;
— COCTaBJIeHUE IJIaHa-Tpaduka
MPAKTUKH;

- MIPOXOXKJICHHUE BBOJIHOTO
WHCTPYKTaXa/HHCTPYKTaKa o
TEXHUKE
0€301acCHOCTH/UHCTPYKTaXKa o

OXpaHe TPyIa;
— O3HaKOMJICHHUE C TTPaBUIIAMHU
BHYTPEHHETO pacnopsiika MpopuIbHOMI
OpraHu3aIlNH;

— COTJIacOBaHHME WHAMBHIYaJTHHOTO
3aJlaHus TI0 TIPOXOKACHHUIO MPAKTUKH,
— pa3paboTKa U YTBEP)KICHUE
VMHJIMBU1yaJIbHOU IIPOrPaMMBbI
MPaKTUKHU U Tpaduka e&

MIPOXOXKIECHUA.

NPaKTUKU C
olpeielIeHueM
KadyecTBa (paKTUIECKU
BBINOJIHEHHBIX YacTel
WH/IUBUYaIbHOTO
3aJlaHHs Ha PAKTHKY:
— y4€T HaIn4us
MHCTPYKTaxa Io
TEXHUKE
0€30I1aCHOCTH;

— BOIIPOCHI IO
paBUIaM
BHYTPEHHETO
pacnopsaka
npopuIEHON
OpraHu3aluy;

—  BOIIPOCHl MO
COJICPKAHUIO
3aJIaHHM,

CBSI3aHHBIX C
U3y4eHUEM
JeSITeIbHOCTH
PENpUATHS B
cdepe cepBuca.




OcHoBHOI 254 | IlpakTuueckas pabota (paboTa 1o Mecty | codbeceoBaHHE MO
MIPAKTUKH): JTanam MpoxXoKJIeHUs
1. BeImosiHeHUE THITOBOTO MPAKTUKHU C
MPAKTUYECKOIO 3a/IaHus: orpezesieHueM
— 001as XapakTepUCTUKA MPEANPUATHS | Ka4eCTBa (baxkTuueckn
(OpFaHI/I?,a]_[I/II/I, yqpe}K;[erI;[) ; - BBITIOJTHEHHBIX YacTen
HCCJIeJOBaHUEC CEpPBUCHOUN | MHINBUAYAIBHOTO
JNEATEIbHOCTH OpraHu3aluy; — aHajau3 | 3allaHW:d Ha IIPAKTHKY:
u oleHka (aKTOpoB, BIMSIOMIMX Ha | — POBEpKa
IPOLECCHI B3aUMOJEUCTBUS | BBIIIOJIHEHHOI'O
OpEennpusaTHss ¢ [OTpeduTensiMu, | Pa3fesia IporpaMMel
napTHepamMu, OpraHU3aIUsIMU; MPAKTUKHU, —

— MAapKETHUHIOBOE nccienoBanue | [POBEPKa JHEBHUKA
pBIHKA, TOTpeOuTeneil, KOHKypeHToB B | MPAKTHKH, =

C(bepe cepBuca; KOHTPOJIbHBIC

— QHAIIM3 U OLIEHKA PE3yJIbTaTOB TOCCINCHA MECT
IIPOLIECCOB OOCITYKUBAHHMS HPOBCICHUSA
notpeOuTenei; IIPAKTHKH,

— BBISABJICHHE HANPaBICHUN - aHaM3
COBEPIICHCTBOBAHHSI CEPBHUCHOM TIPOMEKYTOTHBIX
JEATEIIbHOCTH OpraHu3alky. pe3yIbTaTOB 5

2. BBbIosIHEHHE YaCTHOTO TPaKTHICCKOH
(MHAMBUYAIBLHOI0) IPAKTHYECKOTO padoTHI.

3a/laHus;

3. Benenue 1HEeBHUKA MPAKTUKH.

3aKJIIOYUTENbHBIA | 42 - 00001IeHHE pe3yJIbTaTOB MIPEJCTABICHUE
WHJIMBUIyATbHOU paboThI Ha oOydarmumcest
MpaKTUKE; — TMpOBEpKa IMOJTHOTHI U OTYETHOU
MPABIJIBHOCTH BBIMOJHEHUS OOIIEro JIOKYMEHTAIlUU:
3aJlaHusl, COCTaBJIEHHE OTYETOB IO — TPaKTHYECKOTO H
MIPAKTUKE Ha OCHOBE aHAIUTUYECKUX JIOKYMEHTapHOTO
MaTepuasoB U MPAKTUYECKUX MaTepuaia
PE3yJIBTATOB O UTOTAM MPAKTHUKH; COOTBETCTBUU C
— oopMIICHHE THEBHUKA TPAKTUKH; VHAUBHUAYaIbHBIM
— HalMCaHWe U IpeACTaBJICHHUE Ha 3aJaHUCM o
Kadenpy oTueTa Mo nNpakTHUKe Ha MPaKTHUKY,

OCHOBE aHAIIMTUYECKUX MAaTEPHUAJIOB — ITHEBHUKA MPAKTHUKH,

0 pe3yNbTaTaM UCCIIEJOBAHMUS; — HWTOTOBOrO OT4YETa

— 3alUTa OTYEeTa 10 IIPAKTUKE Ha 110 IIPAKTHKC 3alllhTa

3aueTe. oTuéTa MO MpaKTHKE
Ha 3a4€Te.

6. THANBUAYAJIBHOE 3AIAHUE HA ITPAKTUKY

NuauBuayanbHOe 3aaHue OO0ydarolIerocsi Ha MPaKTHKY COCTaBISIETCS PYKOBOJIUTENIEM
MPAKTUKU U BKJIFOYAET B ceOsl TUITOBBIC 3aJaHVsI M YACTHBIC 3aJaHs JJIs1 KaXKI0TO 00y4aroIerocs,
oTpaxkarolue cuenuuKky AesaTeaIbHOCTH TpodUIbHON OpraHu3alii.

6.1. Tunossle 3aJaHUs HA IPAKTUKY

B mporiecce mpon3BoACTBEHHOM MPaKTHKK 00ydaromuecs HEOCPEICTBEHHO yYacTBYIOT B
pabote npeanpusTHii chepsl cepBUca.
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Kaxxnp1it oOydaronmiicst 3a Iepro;] MPAKTHKH TOJHKEH BBITOIHUTD CIICIYIONINC 33 JaHHs:

1) JlaTh 00IIyI0 XapaKTePUCTUKY MPEINPUATHS (OpraHU3alNN, YUPESKICHHS ): aHATTU3
CHCTEMBl yIpaBJIEHUS, MacIITabOB ¥ OPraHU3allMOHHO-TIPABOBOM (OpMBI MpennpusTus
(opranm3anun) chepsl cepBUCa; 03HAKOMUTHLCS ¢ HOPMATHBHO-METOMYECKUMH MaTepUaIaMH 110
opraHu3alni OCHOBHBIX HaHpaBJ’IeHI/II\/'I ACATCIIbHOCTHU MMPCATIPUATHUS,

2) MIPOBECTH UCCIIEIOBAaHUE CEPBUCHOM EATEIIEHOCTH OpPTraHU3aIlHu;

3) OCYIIECTBUTh aHAIU3 M OLEHKY (PAKTOpOB, BIMSIOMIMX HAa IPOIECCHI
B3aUMOJICHCTBHS IPEIIPHUATHS C TOTPEOUTEISIMH, TTApTHEPAMH, OPTaHU3AIHSIMH;

4) MIPOBECTH MApKETHHTOBOE HMCCIIEAOBaHUE PBIHKA, MOTPEeOUTENeH, KOHKYPEHTOB B
ctepe cepBuca;

5) BBIIOJIHUTh aHAIM3 W  OICHKY pPE3YyJbTaTOB IMPOIECCOB  OOCTYKMBAHHS

norpeduTeneit; 6) ompeAenuTbh HANPABICHUS COBEPILIEHCTBOBAHUS CEPBUCHOHN JEATEIBHOCTH
OpraHu3arluu.

6.2. YacTHbIEe MHIMBUIYAIbHBIEC 3a/JaHNS HA TPAKTUKY

ConeprxarenpHas 4acTh YaCTHOTO MHIMBUAYAJIbHOIO 33a/1aHUS HA IPAKTUKY JUIS KaXK10TO
00y4aroIIerocss COCTaBISIETCS PyKOBOJIUTEIEM MPAKTUKH B 3aBUCUMOCTU OT (DYHKIIMOHAIBHBIX
0COOEHHOCTEH NIeATeTLHOCTH MPUHUMAIOIIEH opraHu3anui. OO0yJaroniuiics BIpaBe y4acTBOBaTh
B (JOPMHUPOBAHUU CIHCKA CBOMX 3a/1ay, yUUTHIBasi OCOOCHHOCTH OCYIIECTBIISIEMON UM MPU 3TOM
Hay4YHOU JEATEIbHOCTH.



7. PE3YJBTATHI IPAKTUKH, KPUTEPUU YPOBHSI COOPMHUPOBAHHOCTH KOMIIETEHIUI, CHCTEMA "

HIKAJIA OHEHUBAHUA
7.1. CooTHeceHue MIaHUPYEMBIX PE3yJIbTaTOB MPAKTUKU C YPOBHIMH C(HOPMUPOBAHHOCTH KOMITETEHIIUN
YpoBHu Hrorosoe Ounenka B IlokazaTenu ypoBHeil Iloka3zaTesnn ypoBHeit Iloka3zaTesn ypoBHeit
c¢pOopMHPOBAHHOCTH | KOJUYECTBO NATHOAIIbHOM chopmMupOBaHHOCTH copMHPOBAHHOCTH copMHPOBAHHOCTH
KOMITeTeHI M 0aJ/I0B cucreMme YHHBepPCaJIbHOH(-bIX) odmenpodeccnoHanbHoM (- | npodeccHoOHANBHON(-
B 100-0anbHOM 10 pe3yJibTaTam KOMIIeTeHIIMH(-H) bIX) KOMIIeTeHunu(-i) bIX) KoMIeTeHuu(-i)
cucreme TeKylei u IK-2
10 pe3yabTaTam NPOMEKYTOYHOI UJI-TIK-2.1
TeKyuiei u arrecTaluu WUJ-TIK-2.2
MPOMEKYTOYHOM NJI-TIK-2.3
aTTrecTauuu
BBICOKHI 85-100 3a4TeHO (OTINYHO)/ OO0yuarommmiics:
3a4TE€HO — J1aeT OOIIyI0 XapaKTEPUCTUKY MPEANPUATHS (OpraHU3aINH, YIPEKICHNS);

— IPOBOJUT aHAJIU3 CUCTEMBI YIIPABJIEHUS, MAaCIITA00B M OpraHU3alliOHHO-IIPABOBOM
dopmbl peanpusTUs (opranuzanun) cepsl cepBuca;

— paboTaeT ¢ HOPMATUBHO-METOAMUYECKUMH MaTepUalaMy 110 OpraHU3aluyi OCHOBHBIX
HaIIpaBJICHUM JCATENBHOCTA CEPBUCHON OpraHU3aluy;

— IIPOBOJUT HCCIIEI0OBAaHUE CEPBUCHON JEATENIHOCTH OpraHU3aluy;

— OCYILECTBJIICT aHAIMU3 U OLIEHKY (PAKTOPOB, BIUSIONIMX HA IPOLIECCHI B3aUMOIEHCTBHS
OPEANPUATHS ¢ TOTPEOUTENISIMHU, TAPTHEPAMHU, OPTaHU3ALMSIMU;

— IPOBOJUT MAapKETUHIOBOE HCCIIEIOBAaHHUE PhIHKA, TOTpeOuTeNeil, KOHKYpEHTOB B
ctepe cepBuca;

— BBINOJIHSET aHAIN3 U OLIEHKY Pe3yJIbTaTOB MPOLIECCOB O0CITY)KUBAaHUS TOTPEOUTENCH;
— BBISIBJIICT HAIIPABJICHUsI COBEPILIEHCTBOBAHUS CEPBUCHOM I TEIbHOCTH OpraHU3alllu.




MIOBBIIICHHBIN

65 -84

3a4TeHO (XOpoI0)/
3a4TEHO

OO0yuarommmiics:

— JlaeT OOIIyI0 XapaKTEPUCTUKY MPEANPUATHS (OpraHU3aIiH, YIPEKICHN);

— IPOBOJUT aHAJIU3 CUCTEMBI yIIPABICHUS, MAaCIITA00B M OpraHU3alMOHHO-TIPABOBOM
dbopmbl ipeanpusTHs (OpraHu3aiyn) chepsl CepBUCA;

— UMeEeT 3aTPyAHEHUs NpH paboTe C HOPMATUBHO-METOANYECKUMHU MaTepHaIaMy 1o
OpraHu3allii OCHOBHBIX HAIIPABIICHHUI ACITEITPHOCTH CEPBUCHON OpraHU3aIlHH;

— IPOBOJUT MCCIEA0BAHUE CEPBUCHOM AEATEIIBHOCTH OPraHU3alNH;

— OCYILECTBIISICT aHAIM3 U OIIEHKY (JaKTOPOB, BIUSIIONIMX HA MPOIECCHI B3AUMOICHCTBHS
OPEINPUATHS ¢ TOTPEOUTENSIMHU, TAPTHEPAMHU, OPTaHU3ALHSIMU;

— UMEET OIpeIeIEHHBIC 3aTPyAHEHHS TP MTPOBEACHUU MAPKETHHTOBOTO HCCIICIOBAHUS
pBIHKA, TOTpeOUTENEH, KOHKYPEHTOB B cpepe cepBuca;

— BBINOJIHSET aHAIN3 U OLIEHKY PE3yJIbTaTOB IMPOLIECCOB OOCITYKUBAaHUS MTOTpedUTenel u
OTIpeNeNsieT HalpaBJICHUS! COBEPIIICHCTBOBAHUS CEPBUCHOMN JICATEIIEHOCTH OPTraHU3aIiH
IIPY YaCTUYHOM IIOMOIIY PYKOBOJIUTENS IIPAKTUKH.

0a30BbIH

41 - 64

3a4TEHO
(YIOBIETBOPUTEITHHO)/
3a4TEHO

OO0yyarommiicst:

— JaeT (parMeHTapHYI0 XapaKTePUCTUKY MPEANpUiTUs (OpraHU3aAINH, YIPESKICHIS);

— MPOBOJAMT C CYIIECTBEHHBIMH ONTMOKAMHU aHAJIN3 CHCTEMbI YIIPABJICHUS, MacIITa00B U
OpraHu3alMOHHO-TIPaBOBON (hOPMBI peANpHUATHS (OpraHu3anun) cepsl cepBuca;

— UMEeT CephE3HBIC 3aTPYAHEHUS MPH paboTe ¢ HOPMATUBHO-METOINYECKUMU
MaTepHrajJaMH [0 OPraHNU3allii OCHOBHBIX HAINIPABICHHUH JIESITEIPHOCTH CEPBUCHON
OpTraHH3aIny;

— IPOBOJUT C OOJBIIUMH TPYAHOCTSAMHU HCCIIEIOBaHHE CEPBUCHOM IEATEILHOCTH
OpraHu3allii; — OCYIICCTBIISICT MOBEPXHOCTHBIM aHaIW3 W OIEHKY (haKTOpOB,
BIMSIONIMX Ha MPOIECCHl B3aMMOJACHCTBHS MPEINPUATHS C HOTPEOUTEISIMH,
napTHEpaMH, OpraHUu3alUsIMH,

— UMEEeT 3HAYUTENbHbIE TPYAHOCTH IPU MPOBEICHUH MAPKETUHTOBOTO HCCIIEIOBAHUS
pBIHKA, TOTpeOuTeNeH, KOHKYPEHTOB B chepe CepBucCa;

— BBIMOJIHSET ¢ TPYyOBIMU OITMOKAMU aHAJIN3 B OIICHKY PE3yJIbTaTOB MPOIIECCOB
00CITy’)KUBaHUS OTpeOUTEINEH;

—  ompexaenser HaTpaBJIICHUS COBEPIICHCTBOBAHUS CEPBUCHON JIEATEIILHOCTH
OpTaHM3aIMH MPU TTOMOIIY PYKOBOAUTENS IPAKTHKH.




HU3KUU

HEYI0BJICTBOPUTEIHHO/
HE 3a4TCHO

OO0yuarommmiics:

— naet (parMeHTapHYI0 XapaKTePUCTUKY MPEANPHUATHS (OpraHU3aluN, YIPEKICHHS);
— OPOBOAUT C CYIICCTBCHHBIMUA OI_HI/I6KaMI/I AHAJIN3 CUCTCMBI YIIPABJICHUA, MaCI_HTa6OB u
OpraHU3aIMOHHO-TIPABOBOM (hOPMBI IPEANIPUATHS (OpraHu3aIun) cepbl CEPBUCA;

— UMeeT CephE3HBIC 3aTPYAHEHUS NPH paboTe ¢ HOPMATUBHO-METOINYECKUMU
MaTepHrajJaMH [0 OPTaHNU3alli OCHOBHBIX HAIIPABICHHUH IS TEIPHOCTH CEPBUCHON
OpTraHH3aIny;

— MPOBOAUT C OOJIBIIMMH TPYAHOCTSAMH U TPYOBIMH OIMMMOKAMH HCCIIEOBAaHUE
CEPBHCHOH JIEATEILHOCTH OpraHHU3AIlNH;

— OCYILECTBIISCT C TPyObIMH OMTMOKaMH TOBEPXHOCTHBIN aHATIN3 U OIICHKY
(axTOpOB, BIUAIONINX HA MPOLECCHI B3aMMOACHCTBUS MPEATIPUATHUS C
NOTPEOUTEINSIMH, TAPTHEPAMH, OPTaHU3AIUSIME; — HE B COCTOSTHIH CaMOCTOSITEIIBHO
(6e3 0Opasua 1 MOCTOSTHHOM MOMOIIHM PYKOBOJIUTENS) TPOBECTH MAapPKETHHTOBOE
UCCIICIOBAaHHUE PBIHKA, TOTpeOuTENei, KOHKYPEHTOB B cpepe cepBHca, a TaKKe
BBITOJIHUTH aHAJIN3 U OLEHKY Pe3yJIbTaTOB MPOLIECCOB 00CTYKUBAHMSI TOTpeOUTENIeH
U ONPEICITUTh HANIPABJICHHUS COBEPIICHCTBOBAHMS CEPBUCHOM ESITEILHOCTH
OpraHu3aluu.
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8. OHEHOYHBIE CPEACTBA JJIA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH Y TIPOMEXKYTOUYHOM ATTECTAIIUM

[TpoBepka HOCTHKEHHS PE3yJIHTATOB OOYUYCHHS 0 MPAKTUKE OCYIIECTBIICTCS B paMKax
TEKYIIEH U TPOMEKYTOUHOU aTTECTAIlUH.

8.1. Tekyuii KOHTPOJIb YCIIEBAEMOCTH MO MPAKTUKE

[Ipy mpoBeneHUM TEKYIIET0 KOHTPOJIA TO MpPaKTUKE MPOBEPSeTCsl  ypOBEHb
c(OPMHUPOBAHHOCTH y OOYyYaIONIUXCSd KOMIIETCHIIUH, YKa3aHHBIX B pazjiene 3 HacTosmIeH
IPOrpaMMbl ¢ TPUMEHEHHUEM OLICHOYHBIX CPEJICTB:

— coleceloBaHue MO JTaraM TPOXOXKICHUS TPAKTHKU C OINpeAeNieHHeM KauecTBa
(akTHYEeCKHU BBIMOIHEHHBIX YacTel MHAUBUAYAIBHOTO 3aJaHUs HA TPAKTHKY;

- KOHTPOJIbHBIE TTOCEIICHHSI MECT MPOBEJCHUS TPAKTUKH,

- aHaJIN3 POMEKYTOYHBIX PE3YJIBTATOB MPAKTUYECKON pabOTHI;

- npeJicTaBlIeHne 00y4aoIUMCs JHEBHUKA TPAKTUKU M OTYETA IO MTPAKTHKE.

Coﬁecenmsa]me IO 3TanaM MpPoOXOoKIACHUSA MMPAKTUKH € OIIPEACICHUEM KadeCTBa
(l)aRTI/I‘IeCKI/I BBINOJIHEHHBIX YacTeHl HHIAUBUAYAJIBHOI0O 3a1aHUA HA MPAKTUKY

Onucanue KpUTEPUEB OLIEHKU:

- CaMOCTOSITEJIbHOCTh BBIITOJHEHMSI TOCTABJIEHHBIX Mepe]l MPAaKTUKAHTOM 33/1a4;

- COJIEpP>KATEIBHOCTh POPAOOTKH OTYETHBIX MATEPUATIOB;

— yMmeHue QOpMyIHpPOBaTh OOOCHOBAHHBIE BBIBOJBI M CIIOCOOHOCTH ONPEACIATH
ONTUMAJIbHBIE IITH PEIIEHUS BOZHUKAIOLIMX Ipo0iIeM;

- MOJTHOTA, JIOTHYHOCTh M TPAMOTHOCTh H3JIOKEHUS MaTepUaoB

OTUYETHOU

JOKyMEHTAIUH;

— COOTBETCTBHE IMPAKTHUECKOTO UM  JOKYMEHTApHOIO OTYETHOrO  Marepuaia
WH/IMBUYalIbHOMY 33/1aHUIO;

- cobOuoieHre rpaduKa MPOXOKACHUS PAKTUKH.

KOHTpOJIbeIe MOCCINCHUSA MECT NPOBCACHUA NMPAKTHKH

Onucanue KpUTEPUEB OLICHKU:

- HaJIM4YKMe 00yYaroIerocsi Ha MecTe MPaKTUKHU;

- CaMOCTOSITENIbHOCTD BBIIIOJIHEHUS IOCTABIEHHBIX MEpPE IPAKTUKAHTOM 33/1a4;

— COOTBETCTBHUE BBINOJIHIEMON MPAKTUKAHTOM Pa0OTHI BBIJAHHOMY HWHIWBUIYaTEHOMY
3aJaHHIO U TPaQUKy MPOXOKICHUS IPAKTUKH;

- KayeCTBO U MPOAYKTHUBHOCTH BBIMOIHIEMON PaOOTHI.

AHaJIM3 NPOMEKYTOUYHBIX Pe3yJbTATOB NPAKTHYECKOH PadoThI

Onucanue KpUTEPUEB OLIEHKU:

— COOTBETCTBUE BBINOJIHAEMON PAaOOThI U IMOJIyYEHHBIX MPOMEXYTOUYHBIX PE3YJIbTATOB
VMHAVBUAYAIbHOMY 3a/IaHUIO HA IPAKTHUKY,

- CaMOCTOSITENIbHOCTD ITOJIy4EHHBIX PE3YJIbTATOB;

— COZEpKATEeIbHOCTh MPOPAOOTKU IMPEIOCTaBIIEMOro Ha MPOBEPKY MPAKTUYECKOTO U
JIOKYMEHTapHOI'0 MaTepuaia,

- Ka4yeCTBO BBINIOJHEHHBIX 3a/1aHUM;

— CBOEBPEMEHHOCTH MOJTYYECHHBIX IPOMEKYTOUHBIX PE3YIbTATOB MPAKTHUECKONU PAOOTHI.
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IIpencraBiienne 00y4alOIIMMCS THEBHUKA MPAKTUKHA U 0TYETA MO NMPAKTHKE

Onucanue KpUTEPUEB OLICHKU:

- COOTBETCTBUE MAaTEPUAJIOB OTYETA MHAUBUAYAIBHOMY 3aaHUIO;

- CaMOCTOSITEJIBHOCTh COCTABJICHUS OTUYETA;

- COJIepKATEIBHOCTD MPOPAOOTKU OTYETHBIX MATEPUATIOB;

- IIOJIHOTA, JIOTUYHOCTh W TI'PAMOTHOCTH H3JI0KEHUS MAaTepUAIIOB
OTYETHOU

JOKYMEHTALUU;

- CBOCBPEMEHHOCTb IIPEAOCTABICHHS OTYETHBIX JOKYMEHTOB.

- Ka4ecTBO O0(OpPMIICHHS OTUETHON TOKYMEHTALIHH.

8.2. Kputepuu orieHuBaHUs TEKYIIErO KOHTPOJIS BHIMOJHEHUS 3aIaHUN TPAKTUKHI

100-0ananHan

Buael pador: nATHOANIbHAA CHCTEMa

HIKaJIa
BrinosiHeHME TUMIOBBIX 3a1aHUI 2-5
WHJUBUTyJIbHOTO nJiaHa paboThl,
OTPa)KEHHBIX B JIHEBHUKE MPAKTUKHU
— 0o011ast XapaKTepUCTHUKA MPETPUATHS 0 - 5 6amnos
(opraHu3anuu, yUpexJIeHus);
— UCCJIEAOBAHUE CEPBUCHOU IEITENBHOCTH 0 — 7 6amnoB

OpTraHH3aInH;

— aHanu3 U oleHKa (GpakTopoB, Bnustomux Ha | 0 — 7 Gamnos
IPOLIECCHI B3aNMOJICHCTBHS MPEATIPUATHS C
NoTpeOUTENIMH, TApTHEPAMH,
OpTaHM3aALUSIMU;

— MapKETHHTOBOE  HccienoBaHue pbiHKa, (0 — 8 Oamios
noTpeOuTeNei, KOHKYPEHTOB B chepe cepBHCa;

— aHaJ M3 W OIleHKa pe3ysbTaroB mporieccoB (0 — 8 Gamios
00CITy’)KUBaHUS OTpeOUTEINEH;

— BBISIBJICHHE HAIlPaBJICHUHN 0 — 8 6amoB
COBEPIUCHCTBOBAHUS CEPBUCHOMU
JeATEIbHOCTH OpraHU3aLHH.

BrimonHenne  4acTHBIX — 3aJaHUNA 2-5
iaHa paboThl, OTPaKEHHBIX B
JTHEBHHKE TTPAKTHKH;

— u3y4eHue nH(POPMAIIMOHHBIX TEXHOJIOTHH, 0 - 7 6annos

IPUMEHSEMBIX B OpPraHU3aIMK Cepbl CEPBUCA]

[ToaroroBka OTYETHOM TOKYMEHTALIUHU 10 0 - 5 dayutoB 2-5
HpaKTHKE:

— AHCBHUK IMPAKTUKH,
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— 3aKJIF0YEHUE PYKOBOJUTENS MPAKTUKU OT 0 - 5 6amnos
npodHIbHON OpraHU3aH/ TIPEATIPHUSITUS
— OTYET O MPOXOKIACHUU MPAKTUKHI 0 — 10 6amoB
Hroro:| 0 - 70 6annos 2-5
8.3. IIpoMexyTouHas aTTecTalMsl yCIEBAEMOCTH T10 NTPAKTUKE

[TpomexyTodHas aTTECTallUy MPOBOIAUTCS B JOPME 3a4eTa C OI[CHKOM.

OmeHka ompenenseTcs IO COBOKYITHOCTH — pe3yJbTaTOB  TEKYIIEr0  KOHTPOJIS
yCIIeBAaeMOCTH, M OIICHKHM Ha 3a4eTe (3alluTa OTYeTa MO MPAKTUKE).

dopMaMu OTYETHOCTH 110 UTOTAM MPAKTHKH SIBIISTIOTCS:

— AHCBHHUK ITPAKTHUKU (BaHOHH}IeTC}I O6yanOH_II/IMC$I " COACPIKUT CIKCIAHCBHBIC 3aIlIMCH O
MpoJieTIaHHOM paboTe);

- 3aK/II0OYCHUE PYKOBOJIHUTEIIS [IPaKTUKU 0T npodHIIbHON
OpTaHu3aIuH/TIPEATIPUSITUS; — MUCHMEHHBIN OTYET O MPAKTHUKE.

8.4. Kputepun olieHKH MPOMEKYTOYHON aTTECTALlUU IPAKTUKU

dopma
MPOMEKYTOYHOM IIkajbl oeHNBAHUA
arrecTaluu

Kpurepun ouneHuBaHus
HaumenoBanmue 100- [aTudanabHan
OII€HOYHOI 0 0a/sIbHasA cucremMa
cpeacTBa CHCTEMA
3auet c onieHkoil: | CozmeprkaHue pa3fesnoB OTYETA O 24 — 5
3alMTa OT4YeTa M0 | MPOU3BOJCTBEHHON MPAKTHUKE TOYHO 300a10B
MpaKTUKeE COOTBETCTBYET TpeOyeMOil CTPYyKType

0TYeTa, UMEET YETKOE IMOCTPOEHUE,
JIOTHYECKYIO MOCIIEI0BATEIbHOCTD
M3JI0KEHUS MaTepuaa, J0Ka3aTelbHOCTh
BBIBOJIOB 1 0OOCHOBAaHHOCTh
PEKOMEHTALIHIA.

OOyuaromuiicst:

— B BBICTYIUICHHH JIEMOHCTPUPYET
OTJIMYHBIE PE3yNIbTAThI,
apTryMEHTHPOBAHO U B JIOTUYECKOM
MOCJIEI0BATEIBHOCTH U3JIaraeT
MaTepua, UCIOJIb3yeT TOUHBIC KpAaTKUe
(hopMyITUPOBKH; — KBATU(DHUITIPOBAHHO
UCTIOJIb3YET TEOPETHUECKUE TTOJI0KEHUS
P aHAJIN3€ CEPBUCHOMN NIEATEIbHOCTH
OpraHM3aIiy, MOKa3bIBACT 3HAHUE
CEPBUCHBIX TEXHOJIOTHH, «y3KHUX» MECT U
npo6eM B QyHKIIMOHUPOBAHUN
npeanpusTis chepsl cepBuca.

OTBeT He CONEPKUT (PaKTUUECKHX
OIMMOOK U XapaKTEPHU3yeTCs TITyOUHOH,
MOJIHOTOM, YBEPEHHOCTBHIO CYKICHUN,
WUTIOCTPUPYETCS PUMEPAMHU, B TOM
qucie U3 COOCTBEHHOM NMPAaKTHKH.
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JIHEBHUK MPAKTUKU OTPAKAET SICHYIO
MOCJIEI0BATEIbHOCTh BBITIOJIHEHHBIX
paboT, coAepKUT BHIBOJIBI M aHATIN3
MPAKTUYECKOU JIeATETbHOCTH.

OT4eT 0 NPOXOKACHUU
IPOU3BOACTBEHHON MPAKTHKH, a TAKKe
JTHEBHUK MTPAKTUKUA OPOPMIICH B
COOTBETCTBHUH C TPEOOBAaHUSIMHU
MPOTrpaMMBbI IPAKTHKH, COJICPKAHNUE
pa3zesioB OTYETa O MPOU3BOICTBEHHOM
MPAKTUKE B OCHOBHOM COOTBETCTBYET
TpeOyeMoii CTPYKType OT4YeTa, OTHAKO
UMEeT OT/JeNIbHbIE OTKJIOHEHUS U
HETOYHOCTH B TIOCTPOCHUH, JTOTHIECKON
MOCTIeIOBATEIbHOCTH U3JI0KEHUS
Marepuraa, BEIBOJOB M PEKOMEHIAITHI.
OO0yuaromuiics:

12 —
230a10B

— B BBICTYIIJIEHUH IEMOHCTPUPYET
TBEPABIE 3HAHUS IPOIPAMMHOTO
MaTepuaia, F[paMOTHO U 1O CYILIECTBY
U3JIaraeT €ro, He JOIyCKaeT
CYILIECTBEHHBIX HETOYHOCTEN B OTBETAX,
IIPABWJIBHO NIPUMEHSET TEOPETUYECCKUE
II0JIO’KEHUS IPU aHAIM3€E MPAKTUUECKUX
CUTyalH; — XOPOILIO 3HAET TEXHOJIIOTHH
CEpPBHUCHOM AEATEIBHOCTH U
(YHKLIMOHUPOBAaHUE CEPBUCHOM
OpraHMU3al1H B LIEJIOM.

OTBET COACPKUT HECKOJIBKO
(akTHUECKUX OMHUOOK,
WUTIOCTPUPYETCS IPUMEPAMH.

JIHEBHUK IIPAKTUKU 3aII0JIHEH
IIPAKTUYECKH MTOJIHOCTBIO, IPOBEICH
YaCTUYHBIN aHAJIU3 IIPAKTUYECKOU
paboTHI.
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Otuer 0 NPOXOKIACHUHN
IIPOU3BOJICTBEHHON MIPAKTHKH, a TAKIKE
JTHEBHUK MTPAKTUKU OPOPMIIEH C
HapyIEHUSIMU K TpeOOBaHUSM,
coJiep’KaHue pa3/IesioB OTYETa O
IIPOU3BOJCTBEHHO! IIPAKTHUK, B
OCHOBHOM, COOTBETCTBYET TpeOyeMoii
CTPYKTyp€ OTuU€Ta, OAHAKO, HapylleHa
JIOTHYECcKasl OCJIe0BaTeIbHOCTD
U3JI0KEHUSI MaTepHaa, BEIBOJBI U
PEKOMEHIALUY HEKOPPEKTHBI.
OO0yuarommiics:

— B BBICTYIUICHUM JEMOHCTPUPYET
YIOBJIETBOPUTEIBHBIE 3HAHUS
IPOrpaMMHOT0 MaTepuana, IOIyCKaeT
CYLLIECTBEHHBIE HETOYHOCTHU

B OTBETAX, 3aTPyAHSIETCA [IPU aHATIU3E
MPAKTUYECKUX CUTYaIUH;

- YAOBJIETBOPUTEIHHO 3HaeT
CEPBHUCHYIO JEeSITEIbHOCTD U
GYHKIIMOHUPOBaHHE CEpBHUCHOMI
OpraHU3al1H B LIEJIOM.

OTBeT COEPKHUT HECKOIBKO IPyObIX U
(haKTHYECKUX OITHOOK.

JIHEBHUK MTPAKTHKH 3aII0JIHEH HE
MOJIHOCTBIO, aHATN3 PAKTUYECKOM
paboThI MpeICTaBIEH MU30AMYECKH.

6—
116anm0B

OO0yuarommiics:

— HE BBINOJHWJI WM BBIIOJHWI HE
HOJTHOCTBIO MPOrpaMMy IPAKTUKH;

— He M0Ka3aJl JOCTaTOYHbIN ypOBEHb
3HAaHUU U YMEHUH IPUMEHEHUS METOI0B
U IPUEMOB HCCIIEI0BATEIbCKON U
AQHATTUTHYECKON PabOTHI;

— odopmileHHE OTYeTa MO NPAKTUKE HE
COOTBETCTBYET TPEOOBAHUSIM;

— B BBICTYIIJICHUH HE OTBETUJ Ha
3aJJaHHbIE BOIPOCHI UJIH JIOITYCTUII
rpyObie omnOku. JIHEBHUK NPAKTUKU HE
3all0JIHEH WM 3alI0JIHEH YaCTUYHO.

0 — 56am1oB
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9. CHCTEMA 1 IIIKAJIA OIEHUBAHUS C®OPMUPOBAHHOCTH
KOMIIETEHIIUI

OreHKa MO MPaKTHKE BBICTABISIETCS 00yYaroImeMycs ¢ y4€TOM pe3yJIbTaToOB TEKYyIIEH U
IIPOMEXYTOYHOH aTTeCTalUH.

9.1. Cucrema OoLlecHUBaHUA

100-0aaanHas

DopMa KOHTPOJIS nATHOAJIbHAS cUCTEMA
cucremMa
Texymmii KOHTPOJIb 0 - 70 6annoB 2-5
[IpomexxyTouHast aTTecTarus 0 - 30 6amtoB (3a4TeHO (OTIIMYHO) 3aYTCHO
(3ammTa oTYeTa MO MPAKTUKE) (xopol1110) 3a4T€HO

(YIOBIETBOPUTEIILHO) HE
3a4TeHO (HEYIOBJIIETBOPUTEIHHO)

HToro 3a cemectp 0 - 100 6anoB

[TosrydeHHBIH COBOKYITHBIM pe3yIbTaT KOHBEPTHPYETCS B MATHOAILHYIO CHCTEMY OIIEHOK
B COOTBETCTBUU C TAOIULIEH;

100-6anabHast cucTtema NATHOAUIbHASA CHCTEMA
85 — 100 6aymoB 3a4TEHO (OTIUYHO)
65 — 84 Ganos 3a4TEHO (XOPOIIIO)
41 —64 6amioB 3a4TeHO (yIOBJIETBOPUTEIIBHO)
0 — 40 6amnoB HE 3aUTEHO (HEYIOBJIECTBOPUTEIHHO)

10. OBECIIEYEHHUE OBPA3OBATEJIBHOI'O ITPOHECCA JIJIA JIMIX C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 310POBbsA

[IpoxoxaeHre TPAKTHKA WHBATUAAMH UM OOYYAOIIUMHUCA C OTPAaHUYCHHBIMH
BO3MOXXHOCTSIMU  3JIOPOBbSI MOXXET OBITh OpPraHM30BaHO KaK COBMECTHO C JPYTUMHU
o0yJaromuMucs, Tak U B OTAENbHBIX rpynmnax. [IpenmonaratoTcsi crielualibHble YCIOBUS IS
noJrydeHus: o0pa3zoBaHus 00YUYaIOUIMMHUCS C OTPAaHUYEHHBIMH BO3MOXXHOCTSAMU 3/I0POBBSI.

ITpodeccopcko-nieqarorndeckuii cocTaB 3HAKOMHUTCS C TICUXOJIOT0-(PU3HONIOTHYECKUMU
0COOCHHOCTSIMU 00YUaIOLIUXCS NHBAJIUAOB U JIUL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS,
UHAVNBUAYATbHBIMU  TIpOrpaMMaMu  pea0WiIuTalnuyd WHBanuaAoB (npu Hamwuuu). llpum
HEOOXOJMMOCTH OCYIIECTBIISIETCS JIOMOJHUTENbHAs MOJJAEpPKKa MPErnoAaBaHusl ThIOTOPaMH,
MICHXOJIOTaMH, COLMAIBHBIMU paOOTHUKAMH, TPOLIEAIIMMHU MOTOTOBKY aCCUCTCHTaMHU.

B cootBeTcTBHU ¢ MeTOAMYECKUMHU peKoMeHaanusIMu MuHoOpHayku PO (yTB. 8 ampens
2014 r. N AK-44/058H) npearnonaraercsi HCHOIb30BaTh COIUATBHO-aKTUBHBIE U peIIEKCUBHBIC
METO/Ibl 00YYEeHHUsI, TEXHOJIOTUU COLMOKYJIBTYPHOM peabUINTAIH C LIETbI0 OKAa3aHUs TOMOIIH B
YCTAHOBJICHUH IOJHOLIEHHBIX MEXIUYHOCTHBIX OTHOLICHUH C IPYTMMHU CTYAECHTaMH, CO3aHUH
KOM(OPTHOTO TICHXOJIOTMUECKOT0 KiIuMaTa B cTyaeHdeckoi rpynme. [lombop m paspaboTka
y4eOHBIX MaTepHajioB IMPOU3BOAATCA C YYETOM IMPEJOCTABJICHUS MarepHuaja B pa3IMYHBIX
dopMmax: ayauanbHOM, BU3YalIbHOM, C MCIIOJIb30BAHUEM CIIELUATbHBIX TEXHUYECKUX CPEICTB U
UH(POPMALIMOHHBIX CHCTEM.
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Boi6op MecT mNpOXOXKAEHHUS MpakTUK [ WHBAJIUAOB M JIMIl C OTPaHUYEHHBIMH
BO3MOXKHOCTSIMH 3/I0POBbsI C Y4ETOM TPeOOBaHUN MX JOCTYIMHOCTH JUIA JAHHBIX 00YYarOIXCS.

[Ipu onpeneneHnn MeCT MPOXOKACHUS MPAKTUK I MHBAJIUAOB U JIUI] C OTPaHUYEHHBIMU
BO3MOXHOCTSIMH 3/I0POBbSI YUMTBHIBAIOTCS PEKOMEHJIAIUN MEIUKO-COLMAIBHON SKCIEPTU3BI,
OTpaXCHHbIE B HMHAMBHIYaJbHON MporpaMMe peaOWIWTaluyd WHBAJIUAA, OTHOCHUTEIHHO
PEKOMEH/IOBaHHBIX yCIOBUHN U BUAOB Tpyaa. [Ipu HEOOXOIUMOCTH IS IPOXOKICHUS MPAKTUK
CO3/al0TCsl CHelrallbHble padoune MecTa B COOTBETCTBUU C XapaKTepOM HapyLICHH, a TakxKe ¢
y4eToM Mpo(dhecCHOHABLHOTO BU/IA IEATEILHOCTH B XapaKTepa TPy/a, BEIOTHSIEMBIX CTYICHTOM-
WHBAJINIOM TPYAOBBIX (QyHKUMA. MaTepuaabHO-TEXHUUYECKOE OOEeCreueHre MpeaycMaTpuBaeT
npucnocoOsIeHre MOMEIIEHUH K HyKJaM HHBAIUI0B U ju1] ¢ OB3.

dopma npoBeACHUS aTTECTAllMK JIJIsl CTYJCHTOB-UHBAINIOB yCTaHABIUBACTCS C YUETOM
WHIMBUIYAIbHBIX cuXxopu3ndeckux ocodennocreit. s crynentos ¢ OB3 npexycmarpuBaercs
JIocTymnHasi popma MpeoCTaBIeHUs 3aJaHUN OLIEHOUYHBIX CPEJICTB, @ UMEHHO:

— B IM€YaTHOM WM OJJEKTpOHHOW ¢(opme (g UL C HapyLIEHUSIMH OIOPHO-
JIBUTATEIHLHOTO armapara);

— B TMe4yaTHOM ¢opMe WIH DJJICKTPOHHOW (OpMe C YBEJIMYEHHBIM MPUYTOM U
KOHTPACTHOCTBIO (JUISI JIUI] C HAPYIICHUSIMH CITyXa, PEYH, 3PCHUS);

—  METOJIOM YTEHHS aCCUCTEHTOM 3a/IaHus BCIYX (TSI JTUI] C HAPYIICHUSMU 3PEHUS ).

CryneHTaM C HHBaJUIHOCTHIO YBEJIMYUBACTCS BpeMs Ha IOJTOTOBKY OTBETOB Ha
BONPOCHL. J[s TakWX CTYACHTOB TpeaycMaTpuBaeTcs IOCTymHas (opma TpenocTaBleHUs
OTBETOB Ha 33JlaHUs, @ UMEHHO:

— TMHChbMEHHO Ha OyMmare WM HAOOPOM OTBETOB Ha KOMIIBIOTEpE (I JIMI[ C
HAPYIICHUSIMH CITyXa, Peun);

— BBIOOPOM OTBETa M3 BO3MOXHBIX BapHaHTOB C HCIOJb30BAHMEM YCIYT acCCHUCTEHTa
(111 T ¢ HAPYILIEHUSIMU OTIOPHO-/IBUTaTEIBHOTO amnapara);

— YCTHO (IUIs1 JIUI[ C HAPYIIEHUSIMU 3PEHHSI, ONOPHO-IBUTATEILHOTO anapaTa).

[Ipu HeoOXxomuMocTH Al OOYYAIOIIUXCS C MHBAJIMIHOCTBIO MpOIEnypa OLEHUBAHUS
Pe3yNbTaToOB O0yUEHUSI MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.

11. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE ITPAKTUKH

[IpakTrka B hopMe MpPaKTHUECKOM MOATOTOBKH MPOXOAMUT B opraHuzanuu: OOIECTBO C
orpannueHHON oTBeTCTBEHHOCTHIO «I UIIEPTJIOBY Cy.

OTnenn KJIHMEHTCKOr0 CepBHCAa, OCHAINEHHBIH 000pyd0OBaHMEM W TeXHHYECKMMU
CpeacTBaMHU:

- o(ucHBIC CTOJIBI — § IIT.;

- CTOJI AJ1 IEPEroBopoB — 1 mrT.;

- CTyJibsi — 18 mT.;

- MOHOOJIOKH C YCTaHOBJICHHBIM IIPOrPaMMHBIM OOecriedeHreM — 6 TIT.;

- HOYTOYKU C YCTaHOBJIEHHBIM IPOrpaMMHBIM OOecriedeHreM — 6 IT.;

- KJIaBHaTypbl — 6 LIT.;

- KOMITBIOTEPHBIEC MBIIIK — 12 MT.;

- TOCKa MarHUTHO-MapkepHas paumyapt — 1 mT.;

- MOV — 1 mr.

JluneH3noHHOE MporpaMMHoOe oOecrieueHue:

- Windows;

- MS Office;

- Adobe Acrobat Reader;

- 7-zip — apXuBaTOp.
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IMomemenne Ne 113 nasi caMoCTOATENbHOH PadoThl 00y4arOUIUXCS, KYPCOBOIO
NMPOEKTUPOBAHUS (BBINOJHEHHS KYPCOBBIX PpadoT), IPynmoBbIX M HHIUBHIYAJIbHBIX
KOHCYJbTAUI, TEKYIero KOHTPOJSI M MPOMEXYTOYHOH arrecTauuu (B TOM 4YHCIIe,
ajanTupoBaHHas ayautopuss A Jgun ¢ OB3), ocHamenHoe o0opyaoBaHueM Wu
TeXHHYECKMMHM CpeCTBAMHU 00y4YeHHUSI:

- CTOJIBI (BKJIIOYAsl CTOJI IIperoaaBarens) — 6 mr.;

- CTyJbs (BKIIFOYAsI CTYJI MperoaBarens) — 6 1iT.;

- HOYTOYKHM C YCTAHOBJIGHHBIM MpPOTPAaMMHBIM OOECIIEYEHHUEM, C BBIXOJAOM B CETh
«/HTEepHET» U NOCTYNOM B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO Cpeay HHCTUTYTA
— 6 mmiT.;

- KOMITbIOTEPHBIE MBIIIN — 6 IIT.;

- KOJIOHKHU — 2 IIT.;

- mpoekTop — 1 mT.;

- 9KkpaH — | mr.;

-M®VY -1 mr.;

- TeneBu30p — 1mr.;

- I10CcKa MapkepHas — | mit.;

- mKad It XpaHeHust 000opynoBaHus — 1 mrT.

JlunensnonHoe nporpaMmHoe o0ecreueHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacpoCTpaHIeMoe);

- Koncynprantllmoc: «Koncynerantllmoc: Crynent» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOHO pacIpoCTpaHsIeMoe);

- Comodo Internet Security (3apy6exHoe, CBOOOTHO pacpocTpaHsIeMoe);

- rpaduueckuii pegakrop GIMP (3apyOexHoe, cBOOOAHO pacIpoCTpaHsIeMoe);

- Planner 5D (poccuiickoe, cBOOOTHO pacpOCTpaHsIEMOE);

- Sweet Home 3D (3apy0exHoe, CBOOOHO pacipoCTpaHsIeMoe);

- Huzaiin UaTepbepa 3D (poccuiickoe, CBOOOIHO pacCIpOCTPaHSIEMOE).

AyauTopus pacmoiokeHa Ha | 3Take, UMEET pacIIUpPEHHbIN IBEpHON NPoéM (He MeHee
900 MM), OCHAIIICHHBI KOHTPACTHOM JIGHTOW Ul oOecriedeHus 0e30MacHOCTU MepeIBUKCHUS
MaJIOMOOUJIBHBIX U CIA0OBUISAIINX JIUIL, MEpe]l BXOJAOM U BHYTPH ayJAUTOPUU MPELYyCMOTpEHa
30Ha JJIS Pa3BOpOTa KPECa-KOJSCKU; IMEepel] BXOJAOM YCTaHOBJICHO KOHTPACTHOE TAaKTHUIIBHOE
HAIOJIbHOE TOKpBITHE, HAaUMEHOBaHUE ayAUTOpUs («AJanTHUpOBaHHAs aylUTOpUS AJS JIUI[ C
OB3») u Homep («113») mpomybnmupoBano mpudpToM bpaitng Ha ABEepHBIX TaOIMUYKaX
KOHTPACTHOTO 1IBETA.

12. YHEBHO-METOJUYECKOE U THOPOPMAIIMOHHOE OBECIIEYEHUE
ITPAKTUKHA

12.1. OcHoBHas JuTEpaTypa

1. Yepnukos, B. I'. CepBuconorus : yuebnuk mais By3oB / B. I'. UepHukoB. — 2-¢ u3n.,
nepepad. u gon. — Mocksa : M3gatensctBo Opaiit, 2025. — 252 ¢. — (Briciiee o6pa3oBanue).
— ISBN 978-5-534-13272-4. — Texkcr : anekTpoHHbIH // Obpa3oBarenbHas miaardopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/567227

2. VBanoBa, 1. A. MeHeKMEHT : yueOHMK U PaKTUKyM Juis By30oB / M. A. IBaHoBa, A.
M. CepreeB. — 2-¢ u3a. — Mocksa : U3parensctBo Opaiit, 2025. — 327 c¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-18459-4. — Tekcr : anexktponHslii // OOGpa3oBaTenbHas
mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560223



https://urait.ru/bcode/567227
https://urait.ru/bcode/560223
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12.2. lonosiHUuTeIbHAS JJUTEpaTypa

1. Kopotkogsa, T. JI. YmpaBneHre MapKEeTHUHIOM : YU€OHUK M MPAKTHKYM JUis By30B / T.
JI. KopoTtkoBa. — 2-¢ u3a., uctp. u non. — Mocksa : M3narensctBo FOpaiit, 2025. — 221 ¢. —
(Beiciee oOpaszoBanme). — ISBN  978-5-534-15415-3. — TekcT : DJNEKTpOHHBIA //
O6pazoBarenpHas miaThopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/562811

2. MapKeTHHTOBbIE HCCIIEIOBAHNUS: TEOPUS U MPAKTHKA : YIEOHUK [ BY30B / IO 001Iei
penakuueit O. H. XKunbroboit. — Mocksa : U3gatensctBo FOpaiit, 2025. — 307 ¢. — (Bwicmiee
obpazoBanue). — ISBN 978-5-534-16552-4. — Tekcr : anexktponHslii // OOGpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560241

13. HMHPOPMALIMOHHOE OBECIHHEYEHHUE YYEBHOI'O TIPOOECCA

Ilepeyenb HH(pOPMALMOHHBIX TEXHOJIOT U, HCIIOJIB3YEMBbIX
IPH NPOBEJCHUHU NPAKTHKH:

OOyuaromuecst ~ oOecredeHbpl  JIOCTYMOM K DJIGKTPOHHOHW  MH(OPMAIIMOHHO-
o0Opa3oBaTenbHOI cpene YHHUBEpCUTETA U3 JHOO0OW TOYKU, B KOTOPOH HMMEETCS IOCTYI K CETH
«HTepHeT», Kak Ha TEPPUTOPUH OpraHU3alliu, TaK U BHE €e.

1. http://biblioclub.ru — 9BC «YHuBepcurerckas OMOINOTEKA OHIIANHY

2. https://urait.ru — 9BC «Obpa3oBarenbHas miardpopma KOpaitit»

3. https://elibrary.ru/org_titles.asp?orgsid=14364 — HaydHas 3JeKTpOHHas OuOIMOTEKa
(H9b) «eLIBRARY.RU»

4. https://student2.consultant.ru/ — ounnaita-Bepcuss Koncynprantllmroc:  Crynent
UHPOPMALMOHHOM cripaBouHOM cuctembl «Koncynprantllmocy



https://urait.ru/bcode/562811
https://urait.ru/bcode/560241
http://biblioclub.ru/
https://urait.ru/
https://elibrary.ru/org_titles.asp?orgsid=14364
https://student2.consultant.ru/
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[Tpunoxenue 1

JInceT npoxoxkaeHust HHCTPYKTaxel

Buja uHCTpyKTaXKA

CryneHr
(moamuck,
1017 (0))]

OTBeTCTBEHHOE JTUIIO0
ot IIpodpuiabnou
OpraHu3anum
(moxnuch, PUO)

HNHcTpyKkTaxk 1O TEXHUKE
0e301acHOCTH MPOBEICH
« » 20 T.

HNHcTpykTaxk 1mo mnokapHOU
0e301acHOCTH MPOBEICH
« » 20 r.

C TpeboBaHUSMH OXpaHBI TpyAa
03HAKOMJIEH
« » 20 T.

C npaBwiamu BTP o3nakomiieH
« _» 20 1.

C nmpaBwiaMH  CaHMTApHO-
SMHUIEMHUOJIOTHYECKUX u
TUTUEHUYECKUX HOPMaTHBOB
03HAKOMJIEH

«_» 20 r.

C pexuMoM KOH(GUICHIINATEHOCTH
03HAKOMJIEH
« _» 20 T
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[Tpunoxenue 2

XapakTepucTuka
Ha 00y4a1Ierocs, NpoXoAuBIIEro NPaKTUKY B (popMe NMPAKTHYECKON MOATOTOBKH

(D.1.0. obyuarowezocs)

CTYJEHT Kypca ¢dhopMbI 00yUeHHS

OUHOU/OYHO-3A0YHOU/3A0UHOUL
ABTOHOMHOW HEKOMMEPYECKOW OpraHW3alliy BEICHIETO 00pazoBaHus «HCTUTYT MEXITyHAPOTHBIX
SKOHOMHYECKUX CBsI3€i», 00YYaroIIUiCsA M0 HANpPaBICHHUIO IOATOTOBKH
B IEPUOJ C TPOXOIVIT MPAKTHKY
(yuebHyro, npou3s00CmeeHHyI0)

B

(noanoe HaumeHo8auue opeaHu3ayuL)
uMeHyeMelii(oe) panee «IIpoduiibHas opraHu3anus.
OtBeTcTBeHHBIM JHUIIOM [IpodhniIpHOM opraHu3ay Ha3HAYeH paOOTHHUK, COOTBETCTBYIONTHI TpeOOBaAaHUSIM

TPYAOBOI'0 3aKOHOAATCIILCTBA Poccuiickoi d)ej:[epaum/l O JOIYyCKC K neﬂaromquKoﬁ ACATCIBHOCTH,
KOTOpOC obecreunBaeT OpraHu3anuro HpaKTH‘leCKOﬁ INOATrOTOBKH O6y‘-IaIOI]_[I/IXC$I

(PHUO u donxncnocms omeemcmeaennozo nuya Ipoguasbhol opeanuzayuu)

OO0yJaromeMycst PeA0CTaBICHB 000PYAOBaHNE M TEXHUYECKHE CPEACTBA OOYUCHHUS B 00BEME,
MO3BOJIAIONIEM BBITIOJIHUTH 33JaHusl, CBSI3aHHBIE ¢ Oyayuiel npoecCHOHATBHON e TeITbHOCTHIO
u pabouee MeCTO B

(VKazamms CMpyRmMypHOe Noopasoenerie 11poQuabHol OpZaniu3aiii)

3a BpeMsi IPOXOXKICHHSI TPAKTUKU 00yJaIOIHUHCs

(ycneutHo 66INOJIHUTL /7 6 YeJIOM 8blNOJIHUIL / 86bINOJHUI C 3AMPYOHEHUAMU / He 6bINOJIHUT)

YTBEPIKACHHBIC BUbI 3aJJaHHUM, CBI3aHHBIX ¢ OyayIeH MpodecCuoHaabHOMN AeITeIbHOCTHIO.

C oOydJarommumcsi TIPOBENEH WHCTPYKTQX 10 O3HAKOMJIGHHIO C TPaBWIAMH TIOKApHOU
0e30MmacHOCTH, OXpaHbl TPY/Ia, TEXHUKH 0€301MacHOCTH, CAHUTAPHO-3THIEMHUOJIOTHIECKHUX TTPaBHIII
Y TUTUCHUYECKUX HOPMATHBOB, PEXKHMa KOHPHICHINAILHOCTH, a TAKXKe MpaBUJIaMH BHY TPEHHETO
TpyaoBoro pacrnopsaka [Ipo¢unsHoli opranuzanny.

[Ipu npoxoxkaeHNH NPaKTUKH IIPOSIBUII CEOSI:

(oyeHKa OmHOUIeHUs K 8bINOIHEHUIO 3A0AHULL)

(peanuzayuu ymenuil u HabIKOB)

(Oocmudicenus u/unu Hedocmamru @ pabome)

(Yyposenv oceoenus npogeccuoHanbHblX KOMREMeHYUll 8 NePUOO NPOXOHCOEHUS NPAKMUKLU)

(DHO omeemcmeennozo auya llpogunvroti opeanuszayuu) (noonucw)

(0ama)
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[Tpunoxenue 3

ABTOHOMHASl HEKOMMEPYECKASl OPFAHU3ALIUSA BbICLUEIO OEPA30OBAHUSA
«MHCTUTYT MEXAYHAPOOHbIX 3KOHOMUYECKUX CBA3EN»

- >
INSTITUTE OF INTERNATIONAL ECONOMIC RELATIONS
OTYET
o npoxo:xaennu IIponssoacreennoi npakTuku. CepBUCHON NPAKTHKH
NEPUOJ, IPOXOKACHHS IPAKTUKH
BeinosniHuna cTyieHT Kypca dopmbl 00yUeHus

00y4aromIuiicst IO HAMIPABIICHUIO MOATOTOBKH 43.03.01 Cepauc

Hanpasnennocts / mpoduis « TeXHOIOTHH MEHEKMEHTA B CEPBHCE)

(PHO)

[lonnuce cryaenTa:

Jara cnauum oryera:

Onenka 3a MpaKTHKY:

(®UO pyxoBoauTeNs O MpakTHIecKkoi moaroroske ot UMOBC) (TIomuCH)

(nata)
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