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K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noozcomoesxu 38.03.04 I'ocyoapcmeennoe u MyHUyunaivHoe

Ynpasnenue, HanpasienHocms (npoguis) «I ocyoapcmeennasn u MyHUYUNAIbHAs CLyHCOA»

PabGouast mporpamma aucrumianabel «KoH(IMKTOMOTHS» BXOAWT B COCTaB OCHOBHOU
npodeccuoHaIbHON 00pa3oBaTEeIbHON MPOTrpaMMBbl BBICIIETO 0Opa3oBaHMS 10 HAIPABICHUIO
noaroroBku 38.03.04 T'ocynapCTBEHHOE M MYHHIMIIAIBHOE YIIPABICHHUE, HAIPABICHHOCTh
(mpounb) «l'ocymapcTBeHHass W MyHUIMOANbHas CIyk0a» W IpeaHa3HaueHa s
00yJaronuxcsi OYHON M OYHO-3a09HON (HhOpM OOyUCHHUS.

© MHCTUTYT MEXyHapOJHbBIX SKOHOMUUYECKUX CBs3el, 2026.
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1. Ieab U 3a7a4u AU CHUITIMHBI

Heans oOydenust mo gucruiinHe «KoudmukTomorus» — oBiageHue 00YYaIOIIUMHCS
HEOOXOJUMBIMUA CHUCTEMATU3UPOBAHHBIMU TEOPETUUYCCKUMH 3HAHHUSIMH O TPUPOJE KOH(IUKTA,
OCOOEHHOCTSIX €ro MPOTEKaHUs B OOIECTBE, a TaK)KE B BBIPAOOTKE MPHUKIIATHBIX HABBIKOB U
YMEHHH MO3BOJISIONINX, B YACTHOCTH, MPOTHO3UPOBATH, IPEIOTBPAIIATh KOH(DIUKTHI, YIPABISATH
WMH, BECTH TTEPETOBOPHI.

3agauu n3ydeHus TuCIUILUIUHBI « KOHGIUKTOMOTHSY :

— chopmupoBaTh MOMOKUTEIHHYI0O MOTHUBAIIMIO K ACSITEILHOCTU MO MPEIyIPEkKICHUIO
¥ KOHCTPYKTUBHOMY Pa3pelICHHIO KOH(IIUKTOB;

— OBJAJETh 3HAHUSAMU W TICPBHYHBIMH HAaBBIKAMU TICUXHYECKOH CaMOpPETylslud B
MPeAKOH(MIUKTHBIX U KOH(PJIMKTHBIX CUTYyaIUsX;

— BBIpA0OTaTh YMEHHS OMNPEACNSATh YCIOBHUS, CIOCOOBI M TPHUEMBI MPEAYNPEKICHUS
MEXIIMIYHOCTHBIX KOH(IUKTOB;

— c(hopmupoBaTh MEPBUYHBIC HABBIKA KOHCTPYKTUBHOTO PAa3peIICHUS MEXITHYHOCTHBIX
KOH()JIMKTOB pa3IMYHBIX BHJIOB;

— paccMOTpPETh 00JIACTU MPAKTUIECKOTO MPUMEHEHHS KOH(DIMKTOIOTUYECKUX 3HAHUN B
npodeCCUOHATILHON U APYTuX cepax AesiTeIbHOCTH.

2. MecTo TUCHUILUINHBI B CTPYKTYpe OCHOBHOI NMPO()ecCHOHAIBLHOM
00pa3oBaTeILHOM MPOrpaMMbl BbICIIET0 00Pa30BaHUS

Huciunmmaa «KouduukTomorusy sBiaseTcss GpaxyIbTaTUBHON TUCIUTIIMHOW y4eOHOTO
miaHa 1o HamparieHuto noAaroroBku 38.03.04 T'ocynapcTBEeHHOE U MYHUIMNAIBHOE
yIpaBjeHUE, HAMPaBJICHHOCTD (Tpoduib) «I'ocymapcTBeHHAs] 1 MyHHUIIMTIAIBHAS CITYKOay.

3. O0beM JUCHIUIIMHBI B 3a4Y€THBIX eAMHHIAX H AKaAeMHUYECKHX 4acax ¢

YKa3aHHEM KOJIM4YeCTBA aKaJeMUYeCKUX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO

padoTy o0yyarwimmxcs ¢ npenoaaBaresieM (10 BUAaAM y4eOHbIX 3aHATHIA) M HA
CaMOCTOSITEIbHYIO Pa00Ty 00y4aromuxcst

Oo6mas Tpya0EMKOCTh TUCHUTUINHBI COCTABISET 2 3a4€THRIE €IMHUIIBI, BCETo — 72 Yaca.

Bcero yacos
Bux yuebHoil paboTe ouHas (opma OYHO-3a04HAsI
o0y4eHus dbopma oOyueHus
KonTakTHas padora ¢ npenogaBartesiem 28 8
(Bcero)
B ToMm unce:
3aHATHSA JIEKIIMOHHOI0 THUIIA 14 6
3aHATUS CEMUHAPCKOTO TUIA (CEMHHAPHI) 14 2
CamocrosiTesibHast padoTa (Bcero) 44 64
dopma KOHTPOJIS 3ayeT
OO0mas TpyA0€MKOCTD 1M CHUITTHHBI 72




4. Ilepe4yeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4YEeHHs 110 JUCIHHIIJIMHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOIM

NporpamMmblI
Koa m
Kox m HaumenoBanue
HAUMEHOBaHMHeE I[InanupyemMble pe3yJibTaThl
. HHIMKATOPA TOCTUKEHHUS
KOMIIeTeH I MU (1ii) 00y4YeHus1 0 JMCUMUILINHE
KOMIIETeHIIMH
BbINYCKHUKA

Komananasa pabora | YK 3.1 3HATh: TOHSTHE, BUJBI, TUIBI U (a3bl

U JIN1€PCTBO OcymiecTBIsieT  COIUAIBHOE | Pa3BUTHS ~ KOHQIHMKTA;  CHElUudUKY

YK-3 B3aMIMOJICHICTBUE, YUYUTHIBAS | ICUXUYECKOTO (GYHKITMOHUPOBAHHUS

Cnocoben OCOOEHHOCTH TIOBEJACHHUS W | YeJIOBEKAa B YCJIOBHSAX KOH(DIUKTA,

OCYIIECTBIISATh WHTEPECHI IPYTUX JTIOJCH. 0O0BCKTUBHEIE, OpraHU3aIOHHO-

COIIMAIbHOE NnyK3.2 YIIPaBJICHUECKHUE, COIIMAIBHO-

B3aMMO/ICHCTBHUE u | Peamm3yer CcBOIO ponb B | ICHXOJOTHYECKHE M JIMYHOCTHBIC

peann30BbIBaTh CBOKO | KOMAaH/IHOM pabore B | GakTOppl W TPUYMHBI TEHE3UCa U

pOJIb B KOMaH/IE. COOTBETCTBUU C | pa3BUTHS KOH(IIUKTA.

IOCTaBJICHHON 3aJa4ycH. YMerb: OCYHIECTBISATH  COLUAIBHOE

B3aUMO/ICHCTBUE, YYHUTHIBAS
0COOEHHOCTH IOBEIEHUSI pu
KOH(IIUKTE.
Baanerb: HaBBIKAMHU  ONPEICICHHS
KOH(JIMKTHON CUTyaluu U
OCYIIECTBIICHUS COLIMAILHOTO
B3aWMOJICVICTBUS c Y4ETOM
0COOEHHOCTEN IOBEIEHUSI pu
KOH(JIUKTE.




5. Conep:kanue Q¥ CHUANINHBI

HaumenoBanmue
TeM Conep:xanue Tem (pa3aesioB)
(pa3aesioB)
Tema 1. TepMUHOTOTMYECKH I arnmapar poOIEMBI MPAKTUYECKOU
Teopernueckue KOH(MIUKTONOTUU. MeToasl  KOH(MIUKTONOTUU. JTambl  Pa3BUTHA
OCHOBBI KoH(pauKTONOTMU. Pa3BuTHe Teopun o KOH(IUKTAX, UX POIH B JKU3HU
KOH(JINKTOJIOTUN obmectBa. CoBpeMeHHast KOH(QIIMKTOJIOTHS Kak MeraHayka (Teopus

KoH(MKTa B (GUII0COPUN U €CTECTBO3HAHUH, YKOHOMHUYECKON TEOpHH,
MICUXOJIOTHH, MaTEeMaTHYeCKHX HayKaX, MECTO KOH(MIMKTOIOTUU B
Teopun ynpasieHus). [lonstue koHdaMKTa, ero cyuHoctu. CTpyKTypa
U Tpolecc pa3BUTHS KOH(MIUKTA. 3HAaYeHHWE KOH(DIUKTONOTHH IS
CTaHOBNEHUS  3(P(PEKTUBHBIX  COLMAIBHBIX M  MEXJIMYHOCTHBIX
OTHOLLIEHUU, Pa3BUTHUSI JTUYHOCTU. [IpUUMHBI U CIENCTBUS HEIOOIECHKU
KOH(IMKTOJMIOTHYEeCKOro 3HaHus. Mcropus CcTaHOBIIEHUS HAyKd O
koH(puKTaX. OCHOBHBIE WCTOYHHKK KOHGIMKTONOTHHU. Mcropus
pasButusa koHQumumkTomorun B JlpeBHem Kwutae. Mctopus pasButus
koHpumkTomorun B Jlpesnee  Muamu.  Hcropus — pa3BUTHA
koHpumkTomornun B [lpeBumeir I'peummn. Ucropuss  pa3Butus
koH(pukTomoruu B Cpemnnue Beka. CTaHOBIIEHHWE KOH(IMKTOIOTHH B
XX B. OTeuecTBeHHAs IIKOJIA KOH(QJIMKTOJIOTHH.

Tema 2. Kongpauxr
KaK COIIMaIbHBIN
beHomeH

Buasl KOHQUIMKTOB, KpUTEpUM HX KIaCCHPHUKAIMU: TO CyOBeKTam
KoH(MKTa, criennduke WX B3aMMOJEHUCTBHS, CIOCOOaM pa3pelIeHUs
KOH(JIMKTA, BIUSHHUIO HAa DPa3BUTHUE CHCTEMBI, COACP)KAHUIO, 00bEMY,
JUTNTETIBHOCTH | JIpyruM KputepusiM. IIpoGiema MHOKECTBEHHOCTH
KpUTEpPHEB KiacCUPUKauuu KOHGIUKTOB. CHCTEMHBIH NOAXOA U
BO3MOXKHOCTh ~ ITIOCTPOCHHUSI ~ HENMPOTHBOPEYMBON  KJIACCH(UKAINU.
Wctounuku, npuyuHbl, (AaKTOphl KOHGIIMKTA: OIpeleleHue H
cootHomenue. Jluddepenumnanusi KOHQIUKTOB OT APYrHX MOXOXKHUX HA
Hero sBineHMA. KoOHGMIMKTBI  (QaHTOMBI, JIOKHbIE  KOH(QIIUKTHI,
Oecco3HaTenbHbIe POPMBI KOH(MIUKTHBIX B3aUMOJICHCTBUM.

OcHOBHBIE THIBI KOH(DIUKTOB (BHYTPUIMYHOCTHBIN, MEXJINYHOCTHBIMH,
IPYINOBOH, KOH(IMKTHI B OPraHU3alusaX U JIp.). B3anMocBsa3p pa3HbBIX
TUIOB KOH(JIMKTOB. AHaTOMHUS KOH(IMKTA: MpeaMeT KOH(DIMKTA, 30Ha
pasHoriacuii, KOH(QJIUKTHas cHUTyanus, o0pa3 KoH(paukra. CTerneHb
ryOuHbl  KoHGuMKTAa.  PeamucTuueckue M HepeaMCTHUYECKHE
KOH()JIUKTHI.

®a3bl pa3BUTHSI KOH(MIMKTa (KOH(PPOHTALMOHHAS, KOMIIPOMHCCHAas W
KOMMYHUKATHBHAs) ¥ MX BIIHMSHHAE Ha BBIOOP TEXHOJIOTHH YIpPaBICHUS
koHQumkTOM.  CmocoObl  BbIXoga W3 KOHGIMKTa  (Hacuiue,
pa3beAMHEHNHE, NPUMHUPEHHUE), HMX MPEUMYyIIECTBAa U HEIOCTAaTKH.
Otnuune  paspeuieHuss KOHQIMKTOB OT HMX  yperyJUpOBaHUSL.
KoHCTpyKTHBHBIE W  JECTPYKTHBHBIE IOCIEACTBUS  KOH(IUKTOB.
Boennas, kommpomuccHass U yrpaBieHUeckas (a3l KOH(IIUKTA.
KommyHnukarms B koHpumkTe. OCHOBHBIC IPU3HAKH HH(POPMAITTOHHOTO
B3aUMOJIeHCTBUA CyObEeKTOB KOH(pKTa. KOHPIUKT Kak 00IIeCTBEeHHOE
sBienue. ColnuaiabHBIE IPOTHBOPEYUS W COLUAIBHBIC KOHQIUKTHI.
OOBeKTUBHBIE, OpraHU3aIOHHO-YIIPABICHUECKHE, COLIMANIBHO-
IICUXOJIOTHYECKUE M JIMYHOCTHBIE (DAKTOPHl M NPUYMHBI TEHE3Wca M
pa3BUTHs KOH(IMKTA




Tema 3. Ctparerus
MIOBEJICHUSI B
KOH(IIUKTE

Knaccudukanus KoH(QIMKTHBIX JUYHOCTEH. Arpeccusi B KOH(IHUKTE.
VcnoBuss mporekanus KoH(uuKTa. I[loHSATHE W BUIBI CTpaTerwii.
Crparernyeckuii MEHEI)KMEHT. [IATh pa3auyHbBIX TOJIKOBAaHUI NOHSTHSA
«ctparerus» I'. MunnOepra: crparerus Kak IUJIaH; CTpaTerus Kak MpHeM;
CTpaTerusi Kak MAaTTepH; CTpaTerus Kak IO3MIMS; CTpaTerus Kak
NEPCIEKTHBA.  JKOHOMHYECKHME  CTPATErMYECKHE  aJbTEPHATHUBBI:
CTpaTerusi pOCTa; CTpaTerusi CTAOWIM3alMU; CTpPAaTerus SKOHOMMU;
KOMOUMHUpOBaHHas  cTparterus. lloHsATHE cTparernn  HKOHOMHH:
CTpaTerusi JUKBUJALMU; CTpaTerus «cOopa ypoxkas»; CTparerus
COKpAILIEHUS; CTpaTerusi COKpamieHus pacxonoB. IIaTe crparernit
NOBEJCHUA B KOH(MJIMKTE: KOHKYPEHLHS, YXOJ, IPHUCIOCOOIeHHE,
COTPYIHUYECTBO, KOMIPOMUCC. Teopusl CTpaTeruu U 3JI€MEHTHl TEOPUH
UTP NPUMEHUTEIIBHO K TEOPHH KOH(INKTOB

Tema 4.
JuHamuyeckue
XapaKTepUCTUKHU
KOH(IIMKTA

VYcnoBus mporekaHust KOH(QIUKTOB. IIpocTpaHCTBEHHO-BpEMEHHBIE.
CommanbHo- ncuxosnoruyeckue. CoruanpHble. J[MHaMuKa KOH(IMKTA.
[TepBorii mepuos (IaTeHTHBIN). BO3HUKHOBEHHE TTPOOJIEMHOMN CIIOXKHOU
curyarui. Oco3HaHNe yYaCTHUKAMU OOBEKTUBHOM CIIOKHOM CHUTyaIuu.
[TonmbiTka  pa3pelmuTh  CIHOXKHYK  CUTYyalMi0  HEKOHQIMKTHBIMU
cnocobamu. Bo3HHMKHOBeHHE KOHQIMKTHOM CHUTyaluu. 2 TEpPHOA
(oTkpbITHIA TIEpHoO). MHIIMAeHT. Dckanamus. bananc mpoTHBOAEHCTBU.
[lonumanue OecriepcrieKTUBHOCTH OOpbOBI. 3aBepiieHHE KOH(IMKTA
(bopMbl — paspenieHue; yperyJlupoBaHUE; 3aTyXaHUE; YCTPaHEHHE;
repepacTanue B Ipyrou KOH(JIUKT). Tpernii EpUOL
(mocnexkoH(UKTHBIA). YacTHYHOE  BOCCTAHOBJIEHHWE  OTHOIICHUHU.
[lomHOE BOCCTaHOBIIEHHME OTHOIIEHHWH. 3aBepuieHHE KOHQUIMKTa H
TFOTOBHOCTb CTOPOH K €ro paspeuieHnto. @opMbl OKOHYaHUS KOH(IUKTA.
3aBepuieHue. YperyaupoBanue. 3atyxanue. Kanurymsanus. Pazpemienne
JIOMUHMpOBaHWE MM YCTpaHEHUE NPOTHBHHUKA. OCHOBHBIE CHOCOOBI
yhnpaBicHuss coboii B KOH(IMKTHOW cutyammu. IIpodunaxruka
KOH(DIIMKTOB.

Tema 5.
[Ipenynpexnenue
KOH(IJINKTOB

OCHOBHbBIE HAaNpaBJICHUS COLMAIBHO-YIPABICHUYECKOTO IMOAXOJa B
NpEeAyNPEKACHIN KOH(JIMKTOB: OIIEHKAa KadyecTBa MEHEIKMEHTA

OpraHM3alMy;  OPraHM3allMOHHBIE  M3MEHEHUs;  KOPIOpAaTHUBHAA
KynibTypa. CouuanbHass OTBETCTBEHHOCTh OH3HECa U BJACTH.
WNHcTuTyThI, TEXHOJIOTHH, KpUTEPUH OLICHKHU coLUanbHON

OTBETCTBEHHOCTH OHM3HEcaA. Counaanaﬂ AKTUBHOCTH U OTBETCTBCHHOCTD
JIMYHOCTH.

Tema 6. Ananus,
JMarHOCTHKA,
POTHO3WPOBaHNE
KOH(JINKTOB

®dunocodust ympasiaeHuss KoHpIUKTamMu. Meroa cOopa COIHATbHOU
uHpopmauuu. Meronukn aHanu3za  KoHGuuKTa.  16-hakTopHBIHA
JUYHOCTHBIA onpocHUK Kerremna. JIMuHOCTHBIN onpocHUK I'. Aii3eHKa.
Meroguka  «lIporno3». Illkama peakTUBHOM W JIMYHOCTHOU
TpeBo)kHOCTH. OmnpocHuk  A. baca-A.Jlapku. Meronuka  «Q-
coptupoBkm». Tect «UeptoBa mroxkuna». Tect Coounk. MMPI. Tecr T.
JIupu. Tect «30 nocnoBuiy. Meroguka A. Accunrepa. ColoMeTpusi.
Tectr Tomaca. Tect «Yersipe kBaapara». CyObeKTHl KOH(IUKTA.
CemuiaroBasi METOAMKa aHalU3a M OIEHKU CUTyallMM B KOH(QIIMKTE.
[IporuosupoBanue koHGuMKTa B opranuzanuu. SWOT-ananus.




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

Ounas popma o0yueHust

Ne HanmeHnoBaHue TeM KonTakTHas padora, yac. | Camocrositesas | Bceero,
n/n (pa3aes1oB) QM CHUTIIUHBI 3auaTus CemuHapbl | Hasi padora, gac.
JICKIIMOHHOTI'0 yac.
THIIA
1. | Teopernueckue OCHOBBI 2 2 6 10
KOH(JIMKTOJIOTHH
2. | KoH¢pnuKT Kak connanbHbIH 2 2 6 10
(dheHomeH
3. | Ctparerusi noBeJeHus B 2 2 8 12
KOH(JIMKTE
4. | Junamuueckue 2 2 8 12
XapaKTePUCTUKU KOH(IHUKTA
[Tpenynpexnenue KOHOIUKTOB 2 2 8 12
6. Anamms, JINarHOCTHUKA, 4 4 8 16
POTHO3UPOBAHHE KOH(IUKTOB
UTOroO: 14 14 44 72

OuHo-3204Has popma o0OyueHUst

Ne HaumenoBaHmne TeM KonTakTHasi padora, yac. | Camocrositesi | Beero,
n/n (pa3aes0B) IMCUMILIHHBI 3ansaTus Cemunapbl | Has pabora, qac.
JIEKIIHOHHOTI'0 yac.
THIIA
1. | Teopernueckue OCHOBBI 1 - 9 10
KOH(JIMKTOJIOTHH
2. | KoHpnuKT Kak connaibHbIH 1 - 9 10
(dheHomeH
3. | Crparerusi noBeJeHus B 1 - 11 12
KOH(JIMKTE
4. | Junamuueckue 1 - 11 12
XapaKTePUCTHKU KOH(IHUKTA
[Mpenynpexnenue KOHOIUKTOB 1 1 10 12
6. Anamms, JINAarHOCTHUKA, 1 1 14 16
MIPOTHO3UPOBAHUE KOH(IIUKTOB
UTOroO: 6 2 64 72

7. IlepevyeHb y4eOHO-METOAMYECKOT0 0O0ecredeHUs 1JIsl CAMOCTOSITEIbHOM PadoThI
o0yuyarumuxcst Mo JUCHUILINHE

CamocrosTenbHas pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IGGHOfI ACATCIIbHOCTH,
COCTaBHOM 4YacThIO yueOHOTo Ipoliecca U UMEET CBOEH Leblo: TITyOOKoe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTbI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW IMpernojaBaTeieM, YMEHUE HAWTH HYXHBIA Marepual |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHUE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,




WHUIMATUBBI, TMPHUBBIYKA K TMOCTOSHHOMY COBEPIICHCTBOBAHHIO  CBOHUX
LEJICYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

KonTtponbs camocrosiTensHON pabOThI, SBISETCS BaXXHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMMPCIOAABATCICM BO BPCMs 3aHATUHI JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00ecIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOIIpOCbI AJIA CAaMOCTOATEIBHOI0O U3YYCHU A

. Teopetnueckue 0CHOBBI KOH(INKTOIOTHH.
. Knaccugukanus KoHQIUKTOB.
. Ctparerust noBeJieHNUs B KOH(IUKTE.

. Ilpexynpexnenue KOHPIUKTOB.
. IIpenynpexnenne KOHPINKTOB.

1
2
3
4. JlnHaMuYecKue XapaKTepUCTUKU KOH(DIUKTA.
5
6
7

. AHaNM3, TMarHOCTHUKA, MPOTHO3UPOBAHNUE KOH(IHKTOB.

8. OpraHuzallMoOHHbIE HM3MEHEHUS M ONTHUMAaJbHbIE YIPaBIEHYECKHE pPEIICHHUS Kak
YCIIOBUE MPEAYNPEXKISHUS U pa3pelieHust KOH(OIUKTOB.

9. ConnanbHO-TIICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBICHUs KOH(DIUKTaMU.
10. YnpaBneHueckoe KOHCYIbTUPOBAHUE: TIOJXObI, eI, 3a1a4H.
11. TpeHuHTH B pelIeHUH KOHDIUKTOB.
12. TIpakTrueckast KOHMIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTUPOBAHUH.
13. lHHOBaNIMY U TPAJUIINH B MIOATOTOBKE KOH(DIUKTOIOTOB.
14. CriocoOwI pa3perieHus neaarornaeckux KOHQIMKTOB.

1.
Boctoka.

O NN kWD

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)
Pa3Butre KOHQIMKTONOTHYECKUX UACH B (PUI0CO(CKOM MBICTH

Wcropust pa3Butus koHpumkTonoruu B JIpeBreit ['perun.
DBOJIONHS KOH(MDIKTOIOTHYECKUX UEH B aHTUIHOU (prtocoduu.
[Ipobnema KOHGIHUKTA B KIACCUUECKOHN HeMelKon ¢punocoduu.
CoBpemeHHbIe MPoOIeMbl Pa3BUTHS KOH(INKTOJIOTHH.

Posib 1 MecT meperoBopoB B MpoLiecce PeryIupoBaHHs KOH(IIUKTA.
Drarbl eperoBOPHOTO mpoiiecca.

OcHOBHBIE MOJIENN [TOBEACHMS B IEPETOBOPHOM MPOIIECCE.
[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. Dpeiina.
BrHyTprunndHOCTHBIE KOH(MIUKTHI U CYUIIUJATBHOE TIOBEJICHUE.
Knaccudukanust BHyTpUINIHOCTHBIX KOHGIMKTOB 110 K. JIeBuny.
VYuenue K. FOnra o npupoie BHyTpUIMYHOCTHBIX KOH(IUKTOB.
MeXITuYHOCTHBIE KOH(MIUKTHI B OpraHU3aluH: CYIIIHOCTh U IPUYHHBI.
Knaccudukanus 1 mpuauHbBI MEXTPYIIOBBIX KOHPIMKTOB.
Perunonanbable KOHGIUKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
Dkonoruyeckas KaracTpoda Kak riodaibHbII KOHIHKT.

3HaHWUM, K

HpeBHero

JleBuaHTHOE NOBe/ieHUE KaK (PaKTOp KOHPIUKTHOCTH B CEMEHHBIX OTHOIICHHUSX.

KoudnukTHas cembsi: XapaKTepPUCTUKA U TTOCIEACTBHSI.
Knaccudukanus conranbHbIX KOHQIUKTOB U UX XapaKTEPUCTHKA.
OyHKIIY KOH(DIUKTOB B OpPraHU3aIlHH.

Bo3moxHOCTH TECTOB B OnpeeieHUN KOHPINKTHOCTH JINYHOCTH.
[Ipobnema knaccuduranyuy B KOHYIUKTOIOTHH.

KoHdmukTe! B chepe yrmpaBiaeHUs: TUIIBI K CIIOCOOBI Pa3peIIeHHs.
Oco0eHHOCTH BOCTIPUATHUSL KOH(DIUKTHON CUTYyallnH.

OO01ieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.
KoH(}mukTh B ccTeMe ToCyJapCTBEHHOTO YIIPABICHHUS.
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27. IlpobreMa B3auMOOTHOIIECHUH TPaXKIaH ¥ YAHOBHUKOB.

28. IIpobGiiema HHCTUTYIIMOHATU3AIUH TOJIMTHYECKUX KOH(IIUKTOB.

29. OcHOBHbIE acCHEeKTbl W TEHJEHIMHU pPa3BEPTHIBAHUSA MOJUTHUYECKUX KOH(MIUKTOB
HEPEXOIHOTO MEPUOJIA.

30. OcHOBHBIE OJIXOIBI K U3YYEHUIO KOH(IUKTA.

31. XapakTepucTHUKa METO/IOB U3yUeHUS KOH(IIUKTA.

32. OcHOBHBIE UICTOYHUKH KOH(PIUKTOB, UX XapaKTEPUCTHKA.

33. CoumanpHas HaIPsSYKEHHOCTb U OCHOBHBIE METO/IbI €€ PETYJIUPOBAHUS.

34. Tlcuxomornyeckas HAMPsHKEHHOCTh, €€ POJIb B KOH(IUKTE.

35. CyuHoCTh MAaHUTNYJIITUBHOTO TTOBEACHUSI.

36. Crpareruu pearupoBaHus 4eJIOBEKa HA BOSHUKHOBEHUE KOH(DIUKTA.

37. Mopenu pa3BUTUS KOH(DIUKTHON CUTYyalllH.

38. Crpareruu u TaKTUKH KOH(GIUKTHOTO B3aUMOICHCTBUSI.

39. Mogenu KOHCTPYKTUBHOTO MMOBEJCHHS B KOH(IIUKTE.

40. IIpodunakTuka 1 IpeaynpexaeHne KOHPIUKTOB.

41. TexHUKa KOHTPOJIS U yIIpaBICHHs KOH(QIUKTHON CUTYaIHEH.

42. JleCTpyKTHBHOE TIOBEICHHUE B KOH(DIUKTE.

43. TlpumeHeHHe yJIOBOK MPHU KOH(PIMKTHOM B3aUMOJICHCTBUH.

44. CnocoObl OTpakeHHS YIOBOK.

45. DMonuu U KOH(IUKT.

46. TexHUKA MOCPETHUYCCKON IEATETLHOCTH B KOH(MDIUKTE.

47. OcoGeHHOCTH 0OIICHHS ¢ KOH(DIUKTHBIMH JIIOABMU.

48. XapakTepucTHUKa CTaaui KOH(IMKTA.

49. JluHamMuKa npoTeKaHUs KOH(IIUKTA.

50. Cnenuduka KOHGIMKTOB B 00pa30BaTEIILHOM MPOIIECCE.

51. Anaromus KOH(IMKTA: MpeaMeT KOH(IMKTa, 30Ha pPa3HOIIACUH, KOH(MIMKTHAs
cuTyarus, o0pa3 KOH(IJIHUKTA.

52. OcCHOBHBIEC IPU3HAKH HHPOPMALIMOHHOTO B3aUMOACHCTBUS CYOBEKTOB KOH(IMKTA.

53. JIuddepenunanmsi KOHGIUKTOB OT APYTUX TTOXOKUX HA HETO SIBICHUI.

54. Oco3HaHue yYaCTHUKAMU OOBEKTUBHOM CIIOKHOM CUTYAIIHH.

8. Hepeqenb BOIIPOCOB M THMOBDLIC 3aJaHUA A4 MOATOTOBKHA K HpOMe)l(yTO‘IHOﬁ
aTreCcTalumn

8.1. [lepeueHb BOPOCOB /ISl MOATOTOBKH K 3a4eTy

1. TepmMuHONOTHYECKUNA anmmapar MPOOIEMbl MPAKTUYECKON KOH(PIMKTOIOTHH. MeToabI
KOH(JIMKTOJIOTHH.

2. DTanbl pa3BUTHS KOH(PJIUKTOIOTHH.

3. PazButHe TeopuM O KOH(IMKTAaX, MX POIM B JKU3HM oOmecTtBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MeraHayKa.

4. Tlouarue KoH(MIMUKTA, ero cymHocTH. CTPYKTypa U MPOLECcC Pa3BUTH KOH(IIUKTA.

5. 3HaueHue KOH(MDIUKTOIOTUU Uil CTaHOBJIEHUS S(O(PEKTUBHBIX COIMATIBHBIX U
MEXJINYHOCTHBIX OTHOIIEHUH, pa3BUTHSI INYHOCTH.

6. IlpuunHbI U cleICTBUS HEAOOIEHKH KOH(PIUKTOIOIMYECKOTO 3HAHUS.

7. Uctopuss  ctaHoBieHuss Hayku O  KoH(piukTax. OCHOBHBIE  HCTOYHUKHU
KOH()JIUKTOJIOTHH.

8. Cranonenue KOHPIUKTOIOTHH B XX B. OTeueCTBEHHAs IIKOJIAa KOH(PJIUKTOIOTHH.

9. Buabl KOHGIUKTOB, KPUTEPUHU UX KJIACCU(PUKALINU.

10. IIpobGiema MHOKECTBEHHOCTH KPUTEPHUEB KiacCU(UKAUU KOH(IUKTOB.

I1. CucremHbli  TOAXOA U BO3MOXKHOCTh  MOCTPOCHHSI  HEMPOTUBOPEUMUBOM
KJIaccu(uKaIum.
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12. Ucrounuku, NpUYUHBI, (PAKTOPhl KOH(IUKTA: OIPEACICHHE W COOTHOIIEHHE.
Juddepenumanus KOHQIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.

13. Kondumukter  ¢aHTOMBI, JIOXKHBIE KOH(MIUKTBI, Oecco3HATeNbHBICE  (DOPMBI
KOH()JIMKTHBIX B3aUMOJICHCTBUH.

14. OcHoBHBIE TUTIBI KOH(MIMKTOB (BHYTPHUIMYHOCTHBIN, MEKIMYHOCTHBIN, TPYIIIIOBOH,
KOH()JIMKTHI B OpraHU3aIusaX U Ap.). B3auMocBsI3b pa3HbIX THIIOB KOH(IHKTOB.

15. AHaromus KOH(MIUKTA: TpeaMeT KOH(DIWKTa, 30HA pa3HOIIACHH, KOHMIUKTHAS
cuTyarnus, o0pa3 KOH(IHKTA.

16. Crenens riryOWHBI KOH(IIUKTA.

17. Peanuctuueckue M HepeanucTuyeckue KOHGUUKTHL. Da3bl pa3BUTHS KOHQIMKTA
(kOH(GPOHTAIIMOHHAS,, KOMIPOMHCCHAasT M KOMMYHUKATHUBHAas) W WX BIHSHHE Ha BBIOOP
TEXHOJIOTHH YIpaBJIeHUs KOH(IUKTOM.

18. CrocoOnl BbIXOMa W3 KOH(MIWKTA (HAcWiIWe, pazbeAUHEHUE, NPUMHUPEHHE), WX
peuMyIecTBa U HEJOCTATKH.

19. Otnuume paszpemeHuss KOHGIUKTOB OT WX yperyiaupoBaHus. KOHCTPYKTHUBHBIE U
JIeCTPYKTHUBHBIE TTOCTEICTBHS KOH(IUKTOB.

20. Boennas, KOMIpOMHCCHAS U yIIpaBieHYeCKas (a3bl KOHPIMKTA.

21. KommyHuKanus B KOH(QIMKTE.

22. OcHOBHBIE TPU3HAKU WHHOPMAITMOHHOTO B3aUMOJICHCTBUS CYOBEKTOB KOH(PIIUKTA.

23. KondmukT kak obuiectBeHHOE siBlieHUE. COIMaIbHbIE IPOTUBOPEUHS U COIHATILHBIC
KOH()JIUKTHI.

24. OObBEKTHUBHbIE, OPraHU3AIMOHHO-YIIPABIEHUYECKUE, COIMAIbHO-TICUXOJIOTHYECKHE U
JUYHOCTHBIE (PaKTOPbI U IPUYMHBI T€HE31Cca U Pa3BUTHUS KOHDIMKTA.

25. Knaccudukanus KOHPIUKTHBIX JHYHOCTEH. Arpeccuss B KOHQIHMKTE. Y CIOBHUSA
MPOTEKaHUS KOH(JINKTA.

26. Ilonarue u Buasl crpateruidl. CTparernyeckuii MEHEKMEHT.

27. IlaTh pa3IMYHBIX TOJIKOBAHUN MOHATHUS «CcTpaterus» I'. Munnoepra.

28. DKOHOMMYECKHE CTPATErMYECKHE aIbTEPHATUBEI.

29. IlonsATHE CTpaTeTMd DSKOHOMHH: CTpaTeTrHsi JHMKBHAAIMM, CTpaTerus «cobopa
ypO’Kas»; CTpaTerusi COKpAIEHHs; CTPATEr sl COKPAIEHUS PaCXOJI0B.

30. Ilate cTpaTeruii moBeneHus B KOH(MIUKTE: KOHKYPEHIIHS, YXOJ, MPUCIOCOOICHHE,
COTPYAHUYECTBO, KOMIIPOMHMCC.

31. Teopus cTpaTeruu v 3J€MEHTHI TEOPUU UTP IPUMEHUTEIHHO K TEOPUU KOH(IIUKTOB.

32. YcnoBus mpotekaHus KOHQIUKTOB. [IpocTpaHcTBeHHO-BpeMmeHHbIE. ColraabHO-
ncuxonorudeckue. ConuanbHbIe.

33. Jdunamuka xoH¢uukTa. [lepBbiii mepuos (JTaTeHTHBIH).

34. Bropoit mepuox  (OTKpeITBIH  mepwon). Mummment. Ockamanms.  bamanc
IIPOTUBOJACUCTBUM.

35. Ilonumanue GecrepcreKTUBHOCTH OOPHOEI.

36. 3aBepuienue koH(pMKTa (POpPMBI — paspelieHue; yperyJupoBaHHE; 3aTyXaHUE;
YCTpaHEHHE; TIepepacTaHue B IPYroil KOHMIUKT).

37. Tperuii nepuoa (MOCIEKOHPIUKTHBIN).

38. YacTtruHOE BOCCTAHOBIIEHHE OTHOLIEHUH. [[0JHOE BOCCTaHOBIEHNE OTHOLLIEHUH.

39. 3aBepiueHue MeAaroruuecKoro KOHQIMKTAa U TOTOBHOCTb CTOPOH K €T0 pa3peIieHuio

40. ®opmbl OKOHYAHUSA KOHGIWKTA. 3aBepIICHUE. YPEryJupoBaHUE. 3aTyXaHHE.
Kamurymnsimust. Paspernenne. JloMUHUpOBaHNE WK yCTPAHEHUE POTUBHUKA.

41. OcHoOBHBIE CIIOCOOBI yIpaBiieHUsT co00# B KOH(GIUKTHON cuTyanuu. [Ipodunakruka
KOH()JIUKTOB.

42. OcCHOBHbIE HaMpaBJIEHUS COLUATBLHO-YIPAaBIECHUYECKOIO [MOAX0/1a B MPEAYNPEKICHUH
KOH(JIUKTOB.

43. CouumanbHasi OTBETCTBEHHOCTHh OM3HECA U BJIACTH.

44. VHCTUTYTHI, TEXHOJIOTUH, KPUTEPUH OIICHKH COLIMAIBbHON OTBETCTBEHHOCTH OM3HECA.

45. CoumasibHast aKTUBHOCTb U OTBETCTBEHHOCTh JIMYHOCTH.
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46. ®unocodus ynpasieHus KoHGIUKTaMU. MeToa coopa coruanbHON HHPOPMAIIHH.

47. Metoauku aHanu3a KOHQUIMKTA. 16-(hakTOpHBIN TNYHOCTHBIN onpocHuk Kettema.

48. JInunoctHbIl onpocHUK ['. Aitzenka. Metoauka «IIporaos».

49. Ilkana peakTHBHON U JIUYHOCTHOW TPEBOKHOCTH.

50. CemwuiraroBasi METOJMKA aHAIN3a U OIEHKH CUTYaIlMH B KOH(QIUKTE.

51. IIporno3upoBanue koH}uMKTa B opranuzanuu. SWOT-ananus

52. CrpykrypupoBaHue KOHQIHKTA B opranu3anui. OpraHu3aiioOHHbIC H3MCHEHUSI.

53. Peumxunupunr  OusHec-mipouieccoB.  BceoOmiee — ympaBieHHE — KaueCTBOM.
benumapkuHr.

54. Dranbl W METOABl NPHUHATUS pelieHui. MeToapl NPUHATUS YHPaBICHUYECKUX
perieHuii: HedopManbHbIE METOBI IPUHATHUS PEIICHU; KOJJIEKTUBHbBIE METOJIbI 00CYKIIEHUS U
MPUHATUS PELICHUH; KOJTMUYECTBEHHbIE METObI IPUHATHS PELICHUN.

55. Meron Jlenbdu. Meron HomuHanmbHOW rpynmbl. [Ipunnum I[lapeto. IlpaBuma
DOlizenxayapa.

56. Mojenb oNTUMaIBHOTO yIIpaBJIeHUYeCKOro penienus. Pekomennanuu @. JlroTteHca.

8.2 TunoBele 3agaHuA IJ19 ONEHKH 3HAHUI

1. Conmobuonornveckast Teopusi KOHPINKTA BBIBOAUT €T0 IPUUNHY H3:
a) COIMAILHOTO HEPABEHCTBA JIFOICH;

0) ecTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEYECKON TICUXHKH.

2. KoH(pauKTHI, CIOCOOCTBYIOIINE MPHHATHIO OOOCHOBAaHHBIX PEIICHUH M Pa3BUTHUIO
B3aMMO/JICUCTBUI B OAPOCTKOBOM BO3pPACTe, HA3bIBAIOTCS:

a) KOHCTPYKTUBHBIMU;

0) IEeCTPYKTHUBHBIMU;

B) pE€aTMCTUYECKUMU;

T') aTbTPYHUCTHYCCKUMU.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TIOATOTOBIICHHBIC
NO3HIINU XapaKTEPHU3YyEeTCsl KaK:

a) pedekcuBHAs 3aIINTA;

0) pedrekcuBHOE yIpaBJICHUE;

B) pedICKCUBHBIN MMPOTHO3.

8.3 TunoBoe 3agaHue I OLEHKHA YMEHUIl

B Oecene pykoBomuTensi ¢ MOJYMHEHHBIM, OMYCTUBIIMM TEXHOJIOTUYECKYIO OIIUOKY,
KOTOpasi MpHUBeNIa K CePhe3HOMY MaTepHAILHOMY YIIepOy (upme, pyKOBOIUTENb MPEIbSIBUII
MPETEeH3UH K MOAYMHEHHOMY M HAJIOKWJI IITpad B pazMepe MecAyHOM 3apad0THOI MIaThl.

AHensiemesa au onucannas cumyayus Kougaukmom? Omeem obocHylme.

8.4 TunoBoe 3aganue 119 OHEHKH HABBLIKOB

Mexny nByMsl COTpYIHUKaMH OpraHU3alMKM BO3HUK CIIOP IO IIOBOJY CPOKOB BHEIPEHMUS
HOBOM TexHOJoruu. OQuH U3 HUX MOTUBHPOBAJ MpEjIaraéMble CPOKH BHEIPEHUs MHTEpEcaMu
IPOM3BOJICTBA MPOAYKLMH, BTOPOH CBOIO MO3MIHMI0O OOOCHOBBIBAT C IO3WIMH HHTEPECOB
IIEPCOHAJIAa, KOTOPOMY MPEICTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO.

Aensiemca onucannas cumyayus Kougaukmom? Kaxoevl nepcnekmugvl pazeumus
OaHHOU CUmyayuy u Mexanu3mvl Ynpaeienus eio?
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9. IlepeyeHb OCHOBHOW M JONOJHUTEJIbHON Y4eOHOI JUTEpaTyPbl, HEOOXOAMMOM
JJIS1 OCBOEHMS TN CIUNIIMHBI

9.1. OcHOBHas IUTEpaTypa

1. Yepnona, I'. P. Kondnukronorus : yuedHoe nmocobue st By3os / I'. P. Uepnona, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3z., mepepad. u mon. — Mocksa : M3natensctBo FOpaiit,
2026. — 200 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-17752-7. — TekcT
anexkTpoHHbd  //  OOpasoBarenvHas  1uiargopma  FOpait  [canit]. —  URL:
https://urait.ru/bcode/590593

2. Jleonos, H. 1. Kondaukronorus: o0mas u mpukiIaHas: Y4eOHUK ¥ MPAKTUKYM JJIs
By30B / H. 1. JleonoB. — 4-e u3n., nepepad. u non. — MockBsa: M3narensctBo HOpaiit, 2024, —
395 c.— (Bricmee obpazoBanue). — ISBN 978-5-534-09672-9. — TekcT: 3naeKTpOHHBINA //
ObpazosarenbHas iatdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/540916

9.2. lonotHUTEIBHAS IUTEPATYPA

1. bynrogsckas, JI. JI. Kondnukronorus : yaeOuux amns By3oB / JI. JI. Bynrosckas, C. HO.
bynrtosckuii, T. B. [lerpenko. — 2-e u3m., nepepad. u non. — Mocksa : M3narensctBo IOpaiir,
2026. — 144 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-08403-0. — TekcT :
anexkTpoHHbd  //  OOpasoBarenbHas  1uiargopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/585421

2. Oxpemenko, . B. Kondaukronorus : yaeonuk st By308 / U. B. Oxpemenko. — 2-¢
u3f., nepepab. u gon. — Mocksa : M3parensctBo HOpaiit, 2026. — 154 c. — (Bwicmee
obpaszoBanue). — ISBN 978-5-534-05147-6. — Texkct : asnektponnbsi // OOGpa3oBareiabHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585796

10. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH « AHTEpHETY,
HEO00XOIMMBIX /ISl OCBOCHH JUCHHUIVIMHBI ¥ HH(POPMALMOHHBIX TEXHOJIOTHIA,
HCIIO0JIb3yeMbIX IPH OCYLIEeCTBJICHUH 00pPa30BaTeJbHOI0 NPoLecca no JUCHHUIINHE,
BKJIIOYAs NIepeYeHb POrPaMMHOI0 o0ecnedyeHust 1 HHPOPMAIMOHHBIX CIIPABOYHBIX
cucTteM (MpH HEOOXOAMMOCTH)

1 http://biblioclub.ru- 9bC «YHUBepcuTeTcKass OMOIMOTEKA OHIANHY.

. https://elibrary.ru - Hay4uHas snexTponHas oubnnoreka (HOb) «eLIBRARY.RU»

. http://www.encyclopedia.ru - Mup SHIHMKIONETUN.

. http://www.consultant.ru- CnpaBouHast npaBoBas cucrema «Koncynprant [lmrocy.
. https://4brain.ru/psy - Ilcuxomorus JeioBexa.

. https://postnauka.ru - [Tcuxonorust Ha moptane [locTHayKa.

. http://www.psychology.ru - [Icuxonorust Ha pycCKOM SI3bIKe

. https://urait.ru— 9BbC «Ob6pa3oBarenbHas miargopma KOpaitt»

(o BEN e NNV, I -SRI O]

JIMIIeH3MOHHO0E MPOrPAMMHOE 00ecIeueHne:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apyOexHoe, CBOOOIHO pacipoCTpaHIeMoe);

- Koncynperantllmoc: «Koncynsrantllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIEMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO PacIpoCTpaHsIeMOe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOE).
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https://urait.ru/bcode/590593
https://urait.ru/bcode/540916
https://urait.ru/bcode/585421
https://urait.ru/bcode/585796
http://biblioclub.ru/
http://www.encyclopedia.ru/
http://www.consultant.ru/
https://4brain.ru/psy
https://postnauka.ru/
http://www.psychology.ru/
https://urait.ru/

11. MeToguyeckue peKOMEeHIANUM 110 OPraHU3ANMUM U3YUYEHUS TUCHHILTHHBI

Opranuzanus 00pa30BaTeIbHOrO MPOIECCa PErIaMEHTUPYETCSl y4eOHBIM IUIAHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUueHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QpopMupoBaHMM CBOCW HWHIMBHAYyaJbHOM  0Opa30BATEIBHOW  TPAaeKTOPUHU
oOyvaromuiicss HMMeeT TpaBO Ha  Iepe3adyeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
npodeccuoHaNbHBIX MOJYJIEH, OCBOEHHBIX B MPOIIECcCe MPEIIECTBYIONIEr0 00y4eHUsI, KOTOPBIN
0cBOOOXK1aeT 00yUaIOIIErocss OT HEOOXOIMMOCTH UX TIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHBIH mpolecc MpH NPENnoJaBaHUM Kypca OCHOBBIBAETCS Ha HCIIOJb30BAaHUH
TPaJIWLMOHHBIX, WHHOBALMOHHBIX M WH(GOPMAIMOHHBIX OOPAa30BATEIbHBIX TEXHOJIOTHIA.
Tpaauunonueie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPECTABICHBI 3aHATUAMH CEMUHApPCKOTO U
JEKIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa3oBaTelIbHbIE TEXHOJOTHUU HCIOJB3YIOTCS B BHJE
IIMPOKOTO TPUMEHEHUST aKTHBHBIX M HWHTCPAKTUBHBIX (OPM TPOBEIACHUS 3aHATHU.
UudopmanvonHsle  o0Opa3oBaTeNbHbIE TEXHOJOTHMH  pPEaTU3yIOTCS IyTEeM AaKTUBU3ALUU
CaMOCTOSITENIbHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JTeKIMOHHOIO THIIA

JIeKIIMOHHBI KypC TMpeanojaracT CHUCTEMAaTH3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBotii nekunu jekTop 00s13aH NpeaynpeaAnTh CTYIEHTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKaM, Y4eOHBIM ITOCOOUSM) OyIeT MPOYUTAH KypC.

JleKIIMOHHBIN Kypc NOJDKEH JaBaTh HanOOJbIIMN 00beM MH(OpMaruu u oOecreynBaTh
Oosee riryboKkoe MOHMMaHNE Y4eOHBIX BOIPOCOB MPHU 3HAUUTEIHLHO MEHbIIEH 3aTpaTe BPEeMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE 3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS  NPEACTABIAIOT  COOOW  JETAIM3ALMI0  JIEKLMOHHOTO
TEOPETUYECKOr0 MaTepuaina, MPOBOAITCS B LENIX 3aKpeIUIeHHs Kypca U OXBaThIBalOT BCe
OCHOBHBIE pa3/Iebl.

OcHoBHOHM (opMOI TIpOBEEHUS CEMHHAPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxaenue HanOosiee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTICIBHBIM T€MaM, a TaKXke
pelieHye 3aiad U pa3dop MPUMEPOB M CUTyallMd B ayJUTOPHBIX YCIOBUAX. B oOs3aHHOCTH
IPEenoJIaBaTessl BXOIAT: OKa3aHWE METOINYECKON MOMOIIM U KOHCYJIbTHPOBAHUE CTYJIEHTOB IO
COOTBETCTBYIOIIIMM TEMaM Kypca.

AKTHUBHOCTB Ha MPAKTUYECKHUX 3aHATHIX OLEHUBAETCS 10 CICIYIOIINUM KPUTEPUSIM:

— OTBETHI Ha BONPOCHL, IpeJIaraeMble MpenoaBaTeieM;

— ydYacTHue B JUCKYCCHSIX;

— BBINOJHEHHE MTPOEKTHHIX U MHBIX 33/1aHUK;

— aCCHCTHUPOBAHME IMPENOJaBaTellio B IPOBEICHUY 3aHATUH.

Jloknazspl ¥ ONIMOHHMPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENECHb BIAJCHHUS TEOPETUYECKHM
MaTepuaIoM, a TakKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUM.

OrneHuBaHuE IPAKTHUECKUX 33JJaHUN BXOJUT B HAKOIUIEHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOIMXCst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO IPOLECC aKTUBHOIO, IEJIEHAIPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUH, yMEHHH 03 HemoCcpeICTBEHHOro Yy4acTus
IpEenosiaBaTessi, XapaKTepU3YIOUIMHCS TPEAMETHOW  HalpaBIEHHOCTHIO, 3((eKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00yYaroIIerocs.

Lenu camocTosTeNbHON PaOOTHI:

— cHUCTeMaTH3alMs M 3aKPEIJICHUE IMOJyUYCHHBIX TEOPETHUYECKUX 3HAHUN M MPAKTUYECKHX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HAHUM;

— (opmupoBaHUE YMEHMI HCIOIH30BaTh HOPMATHUBHYIO M CIPaBOYHYIO JOKYMEHTAIIHIO,
CHELHATBbHYIO JINTEPaTypy;
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— pa3BHUTHE MMO3HABATEIBHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH H
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBBI,
CIIOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHIO M CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHMI U aKaJeMUYECKUX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBHAYAIBHO WU TPyIIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT L€, 00beMa, YPOBHS CIOXKHOCTH, KOHKPETHON TEMATHUKH.

TexHomorusi  OpraHW3allM  CaMOCTOSITENIBHONH  pabOThI  CTYNEHTOB  BKIIIOUYAECT
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEepHaTbHO-TEXHHUUYECKUX PECYpCOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBIIOJIHEHHEM OOYYaIOMUMHKCS BHEAYJIUTOPHOM CaMOCTOATEIBLHONH paboThI
MpEnoiaBaTesib MOXET MHPOBOAUTh HHCTPYKTAXX IO BBIMOJHEHHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COepKaHUE 3a1aHNs;

— CpOKHU BBIIIOJIHEHHS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPH BHITIOTHEHHH.

WHucTpyKTax MpOBOIUTCS MpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJCHHOTO Ha
U3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaToOB BHEAYJIUTOPHOM CaMOCTOSITEIIBHOW PabOThI CTYACHTOB MOJKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (opme.

CTyAeHTbl AOMKHBI MOIXOIUTh K CaMOCTOSITENbHONW paboTe Kak K HauBaKHeHIeMy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsSI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTJIeNIbHBIE BONPOCHI Kypca, NPUOOpETeHHs] OMNpeAENeHHBIX HABBIKOB U HCIOJIb30BaHUS
npodeccuoHaIbHON TUTEpaTyphI.

[TomemeHust 1s1 caMOCTOSATENbHON pabOThl O00ydarOIUXCSl AOKHBI OBITH OCHAICHBI
KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecnieueHneM
JOCTyTa B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alnu.

[Tpu camocTosTepHON TPOpPabOTKE Kypca 00ydaronruecs JOKHBIL:

— TpOCMaTpUBATh OCHOBHBIC ONPEEICHUs U (DAKTHI;
— MOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUU MaTepHall U AOMOIHUTH €ro

C YYETOM PEKOMEH/I0BaHHOM IO JaHHOW TE€ME JINTEPATYPHI;

— HW3Y4YUTh PEKOMEHJIOBAHHYIO JIMTEPATYpPy, COCTABIATh TE€3UChI, aHHOTALlUN U KOHCIIEKTHI

HanboJee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIbHO BBITIOHATH 33/IaHUsI, aHAJIOTUYHBIE MpPeJIaraéMbIM Ha 3aHATHUSX;
— WCHOJB30BaTh JJISl CAMOIIPOBEPKH MaTepuaibl (HOHIA OIICHOYHBIX CPE/ICTB;
—  BBINIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO MPETNo/1aBaTellsl.

Pexomenganuu mo o0y4eHu0 HHBAANA0B u jiul ¢ OB3

OcBoeHune MUCHMIUIMHBI HHBaNMUAamMu U nunamMu ¢ OB3 mMoxkeTr ObITh OpraHW30BaHO Kak
COBMECTHO C JPYTUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Trpynmnax. [Ipenmomaratorcs
CriellMaibHbIe YCIOBUA IS TIOTY4YEeHUs1 00pa3oBaHMs HHBAIKMAaMHU U nuiiamu ¢ OB3.

[Tpodeccopcko-nenarorndeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOIOTUYECKUMU
0CcOOEHHOCTSIMH O0yvaromuxcss WHBAMAOB U Jun ¢ OB3, uHAWBUIAYaNbHBIMU NPOTpaMMaMU
peabunuTanuu  WHBATUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOJIHUTEIbHAS TOAJEpXKKAa TMPENoJaBaHUs ThIOTOPaMM, IICUXOJIOTaMH, COLMAJIbHBIMU
pabOTHUKAMHU, TIPOLIECIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM ¢ MeTOANYECKMMHU peKoMeHaauusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEeIonaraeTcsi HCIOIb30BaTh COIUAIBLHO-aKTUBHBIC W
peduiekcuBHBIE METOJbI OOYYEHHS, TEXHOJOTHMHM COLMOKYJIBTYpHOH peadMIIMTalluUd C LEIbIO
OKa3aHHs TOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXINYHOCTHBIX OTHOUICHHH C APYyTUMHU
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CTYJICHTaMH, CO3JIaHHH KOM(OPTHOTO TCHUXOJIOTHYECKOTO KJIWMaTa B CTYJACHUYECKOW TpyIIIe.
[Monbop u paszpaboTka y4eOHBIX MaTEpPHAJIOB TMPOU3BOIATCS C YUYETOM IPEAOCTABICHHS
MaTepuayia B pa3IMUHbIX (popMax: ayIUabHON, BU3YaJIbHOM, C MCIIOJb30BAaHUEM CIEIIHATbHBIX
TEXHUYECKUX CPEACTB U NH(POPMAIIMOHHBIX CHCTEM.

Menunamatepranbl TakKe CIEAyeT HCIOJAb30BaTh M QJalTHPOBATh C  YYETOM
WHIANBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBaUI0B 1 ul] ¢ OB3.

OcBoeHUE OUCHMIUIMHBI HMHBamugamMu © Junamua ¢ OB3  ocymectBisercss ¢
HCIIOJIb30BAaHUEM CPEACTB OOYy4YEeHHsI OOIIEro W CIEIUAIBHOTO Ha3HAYCHHUs (MIEPCOHATBLHOTO U
KOJUICKTHBHOT'O HCIIOJIb30BaHUs). MaTepuaibHO-TEXHUYECKOE OOCCTICUCHHE TMPEeayCMaTPUBACT
npucnocoOIeHrne ayAuTOpHil K Hy>kKJaM HHBaNKU0B U ui ¢ OB3.

dopma TMpOBENECHUS AaTTECTAlUM JUIsl CTYJAEHTOB-UHBaIugoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YYE€TOM WHAMBUAYAIbHBIX Mcuxodu3udecknx ocoOeHHocTed. Jls
uHBauoB U ymn ¢ OB3 mpegycmarpuBaercst noctymHas ¢opma MPEIOCTaBICHUS 3aJaHUN
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TIEYAaTHON WM OJJIEKTPOHHOW Qopme (s Ul ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM SIEKTPOHHOW (opMe ¢ YBEITMUYEHHBIM IIPHUPTOM U
KOHTPACTHOCTBIO (JJIS JIUI] C HAPYUICHUSMH CITyXa, PeUd, 3peHHUs );

— METOJIOM YTCHHS aCCHCTECHTOM 3aJaHus BCIYX (IS JTUIL C HAPYIICHUSIMU 3PCHHS ).

Crynentam ¢ mHBanuaHoOCThio U ymnaMm ¢ OB3 yBenuuuBaercs BpeMsi Ha MOJITOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOMPOCHL. JJII TakWx CTYACHTOB MPEIyCMaTpUBACTCSA JOCTyITHAs
¢dbopMa mpeocTaBIeHUS OTBETOB HA 3a/IaHUsI, @ IMEHHO:

— MHUCBMEHHO Ha Oymare wuiu Ha0OpOM OTBETOB Ha KOMIIBIOTEpE (IIsl JUI[ C
HapyIICHUSIMH CITyXa, PEeUH ),

— BBIOOPOM OTBETa M3 BO3MOKHBIX BAapHAHTOB C HCIIOJIb30BAHHWEM YCIyT acCCHUCTEHTa
(711 TUT] ¢ HAPYIIEHUSIMU OTIOPHO-/IBUTATEIILHOTO ariapaTra);

— YCTHO (7151 JIUI] C HApYIICHUSIMU 3PEHHUS, OOPHO-ABUTATEILHOIO aIllapaTa).

[Ipn HEeoOXoamMoOcTH NI OOyYaroNIMXCsl ¢ MHBATMAHOCTHIO Myl ¢ OB3 mporeaypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanne MaTepuaIbHO-TEXHUYECKOI 0a3bl, He00OX0AUMOM JIf1 OCYLEeCTBJICHUS
00pa3oBaTeILHOIO NMpolecca No JMCUUIIHHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NOPEIYyCMOTPEHHBIX  HacTosiied  paboyeil  mporpaMMoi — TUCHMIUIMHBI,  OCHAI[CHHAs
00OpyJIOBaHHEM U TEXHUYECKUMHU CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUIEKTBl CIIEHUAIM3UPOBaHHONW Yy4eOHOW MeOenu, J0CKa KiacCHas, MyJIbTHUMEAMHHBINA
IPOEKTOP, FIKPAaH, KOMIIBIOTEP C YCTAaHOBJIECHHBIM JIMIIEH3MOHHBIM [IPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHEeT» © JOCTYIOM B 3JIEKTPOHHYIO HH(OPMALHUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne nJsi  €caMOCTOSITEIbHOH PadoThl  o0ydaromuxcss — ayAUTOpHS,
OCHaIlLleHHAsA CIeyILUM o0opyroBaHMeM M TEXHHYECKHUMH CpeaCTBAMU:
CrenMaIu3upoBaHHas MeOenb Ul MperojaaBaTeNss HM  OOydaromMXcs, JOCKa ydeOHas,
MYJIbTUMEIUHHBIN IPOEKTOP, IKPaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYalomUXCs C YCTAaHOBJICHHBIM JIMIEH3MOHHBIM IPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceThb «/HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.
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