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K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noocomosxu 38.03.01 Sxkonomuka

HanpasieHHocmy (npoghunv) npoepammel « IKOHOMUKA U PUHAHCHL OPSAHUZAYUUY

PabGouast mporpaMma JUCHUIUIMHBI «YTIPaBIEHHE KadyeCTBOM» BXOIUT B COCTaB OCHOBHOM
npodecCHOHATBHON 00pa3oBaTENbHON MPOrpaMMbl BBICIIETO OOpa30BaHUS IO HAIPABJICHUIO
noarotoBku 38.03.01 DkoHOMHUKa, HaAMpaBICHHOCTh (NMPOPUIb) «IKOHOMHKA M (PUHAHCHI
OpraHu3alm» ¥ MpeaHazHaueHa Juisg 00yJaromuxcst OYHOM U OYHO-3209HOI PopM 00yueHHs.

© MHCTUTYT MEXyHapOAHBIX SKOHOMUUYECKUX cBs3el, 2025.
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1. Ieab u 3agaun AMCHUTIHHBI

Heap nucuMniMHbl «YNpaBileHHe KadecTBOM» — (OpPMHUPOBAHHE TEOPETUUYECKUX
3HaHUU W pa3BUTHE IMPAKTHUYECKUX HABBIKOB OLEHKU 3(P(PEKTUBHOCTH OU3HEC-TPOLIECCOB H
pEriIaMeHTOB OpTaHM3AIMU MO0 KPUTEPHUSM, CTaHAAPTaM U TPEOOBAHUSM CHCTEM MEHEKMEHTA
kauectBa (CMK) s perenus neneit u 3anad Oyaymieid mpodeccuoHaIbHOM e TETbHOCTH.

3agauu U3yyeHHUs TUCHUNIUHBI:

— BBISIBJICHHUE CYIIIHOCTH IpoIiecca YIpaBiIeHHs KaYeCTBOM M UCTOPUU €TI0 Pa3BUTHS;

— W3y4YeHHUE NMPUHLHUIIOB U OCHOBHBIX aCIIEKTOB CUCTEM MEHEKMEHTA KaueCTBa;

— OBJIAJICHUE WHCTPYMEHTAMM M METOJaMH aHaiu3a opranuzauuu nocrpoenuss CMK na
IPENPUITHH;

— OCBOEHHE MPUHIIMIIOB KOHIEMIINH BCEOOIEro MEHEeXKMEHTa KaueCcTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe OCHOBHOM npodeccuoOHAJIbHON 00pa3oBaTeIbHOM
NMPOrpamMMbl BbICIIEr0 00pa3oBaHus

JucuumuinHa «YpaBlieHHe Ka4eCTBOM» BXOJIUT B YaCTh y4eOHOT0 TI1aHa, (GOpMUPYEMYIO
y4acTHUKaMH OOpa3oBaTENbHBIX OTHOIIEGHWW, 110 HampaBlieHHo moarotoBku 38.03.01
DKOHOMUKA, HAIIPABIECHHOCTH (MPOQHIIb) « IKOHOMHUKA U (PUHAHCHI OpPraHU3aIUN.

3. O0beM JUCHUIIMHBI B 324€THBIX ¢IUHUIAX H AKAJeMUYECKUX 4acax ¢
yKa3aHHeM KOJH4YeCTBa aKaleMUYeCKUX YaCOB, BbIIeJIeHHBIX HA KOHTAKTHYI0 padoTy
00y4YaIIUXCcs ¢ mpenogaBaresieM (110 BUAAM YUeOHbIX 3aHATHI) H HA CAMOCTOSITEJIbHY IO
padoTy 00y4aroumuxcs

O6m1ast TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3a4€THBIX eMHMUII, Bcero — 180 yacoB.

Bcero yacos
Bup yaeonoit paboTet ouHast opma OYHO-3a04HasI
oOyJeHus dhopma oOydeHust

KonrakTHast padoTa ¢ npenogaBareseM (Bcero) 56 24
B ToMm unce:
3aHATHS JEKIIMOHHOTO TUIA 28 16
3aHsATHI CEMUHAPCKOTO TUIIA, B TOM YHCJIE:
CeMuHapsl 24 4
[Ipaktrueckue 3aHaTusi B (GopMe MNPAKTHUECKOU 4 4
MOATOTOBKH
CamocTrosiTe/ibHasi padoTa (Bcero) 97 129
KonTtpoJus 27
dopma KOHTPOJIS DK3aMeH
O0mast Tpy10éMKOCTb TUCHUILTHHBI 180




4. [lepeyeHb MIaHUPYEMBIX Pe3yJIbTATOB 00yUYeHHs N0 JMCLHUIJIHHE, COOTHECEHHBIX €
IVIAHNPYEMBIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON MPOrpaMMbl

Koa m HaumenoBanue

Kon u HaumenoBanue

IInanupyemsle pe3yJibTaThl

KOMIeTeHIIuu (i) HHAMKATOPA T0CTHKECHUS
00yuYeHHUsI Mo TUCUMUTLINHE
BBINNYCKHHKA KOMIIeTeHIIUH

IK-3 HUIIK 3.1 3HATHL: OCHOBHBIE ITOHITHUA
Cnoco6eH BbIOMpATh 1 HNmeet mipecTaBieHue o YIIPaBJICHUS KaueCTBOM.
MPUMEHSATD CTaTHCTHYECKHUX, SKOHOMHKO- YMmeTh: NOpOBOAUTH aHAIU3
CTaTUCTUYECCKUE, MaTeMaTUYECKAX METOAAX U COCTOSTHUS yIpaBiICHUS
YKOHOMHKO- MeTOo/axX MPOBEACHUS KaueCTBOM Ha MPEANPUITHH.

MaTEMaTHYCCKUC MECTOABI U
MCTOAbl MAPKCTHUHI'OBOTO
HCCICIO0BaHUA
KOJIMYCCTBCHHBIX U
KauyeCTBEHHEIX ITOKa3aTeleit

MAapKCTHUHTOBBIX HCCHCHOBaHHﬁ.

HIIK 3.2.

[IpumeHsieT cTaTUCTUYECKHE,
9KOHOMHKO-MaTeMaTHIECKUE
METOIBI U METOIBI

Baanern: HaBBIKaMH
peanuzanuu aIropuT™Ma
dbopmMupoBaHUs CHUCTEMBI

KAau4eCTBA HA MPEAIPUITHH.

JeSITeIbHOCTH MapKETUHTOBOT'O MCCIIETOBAHMS
OpraHH3aIiH. JUIS OLICHKH TIOKa3aTeel

JeSITeTIbHOCTH OpTaHU3aL1H.
IK-4 UIIK 4.1 3HATh: METO/IbI YIPABJICHUS
Criocoben omnpenenuts | Onpenenser BIIMSTHUE | KAYECTBOM.
SKOHOMHYECKYIO BHYTpPEHHUX u BHEUIHUX | YMeThb: aHAIU3UPOBATH
3P PEKTUBHOCTD ¢daxTopoB Ha  IIOKAa3aTeJM | BHEIIHUE U BHYTPEHHHE
opraHuzanuu  Tpyda U | 9PpPEeKTUBHOCTH JEATEIBHOCTH | TOKazatenu  A()QPEeKTUBHOCTH
MIPOU3BO/ICTBA, PEIITPHUSITHS OPEINPUATHSI U BO3MOXXHOCTH
s dextuBHOCTh BHeApenus | UIIK 4.2. YIpaBJICHUS KAa4eCTBOM  Ha
WHHOBAIIMOHHBIX BrisiBnsier pe3epBEI U | IPEeINPUSTHH.
TEXHOJIOTHH, pe3epBhl | Mpeagaraer HampaBiieHus | Bragers: HaBbIKaMU
MOBBIIIICHUS MOBBIIIICHUS SKOHOMHYECKOH | MPUMEHEHUs HHCTPYMEHTapHs
SKOHOMMYECKOMN 3¢ (PeKTUBHOCTH  N1EATENBHOCTH | U METO/IOB CUCTEMBI
3¢ (HeKTUBHOCTH PEIITPHUSITHS yVOpaBlIeHUsT  KaueCTBOM B

ACATCIIBHOCTH NPCAIIPUATHA

HpaKTquCKOﬁ JCATCIIbHOCTH.




5. Coneprxkanue Q¥ CHUANINHBI

HaumenoBanue tem
(pa3nesioB)

Conepxanue TeM (pa3/iesioB)

Tema 1. CymHocTts 1
UCTOPHS PA3BUTUSA TEOPUU
U IPAKTUKY YIIPaBJICHUS
Ka4yeCTBOM.

KayectBo kak oObekr  ympaeineHus. Iletns — kadecTBa.
Crangaptuzanua W kadectBo. [lokazartenu, XapakTepHU3YIOIIUE
KadecTBO u3aenus. KonkypentocrnocoOHOCTh U kauecTBO. McToku
KayecTBa. DBOJIONUS METOAOB OOecreueHus KadecTBa. «3Be3Jiay
KauecTBa. Pa3BuTHEe OpraHU3alMOHHBIX CXEM  YIpaBJICHUS
kadecTBOM B 20 Beke. OMBIT yIpaBlIeHUSI KauecTBOM B SmoHUH,
CIIIA, Esponie u Poccun. XpoHosorust pa3BuTHsI OT€UECTBEHHBIX
MoJjieJIel ynpaBlieHUs] KaYECTBOM.

Tema 2. Cucrema
MEHEKMEHTA KavyecTBa:
MPUHIIAITBI 1
OpraHU3aIMOHHbBIC
ACIEKTHI.

CyILIHOCTh CUCTEMBI MEHEKMEHTa KauecTBa. CTaHmapTuzaus u
cepTuduKaims B yIpaBiIeHUU Ka4eCTBOM. Cucrema
MexayHapoanbsix cranaaproB MCO cemeiictBa 9000. Peanuzarus
npoueccHoro noaxona B CMK. IIpunmuner noctpoenuss CMK nHa
OPEANPUSITUH.

Tema 3. UHCTpyMEHTHI 1
METOAbI CUCTEMbI
YIpPaBIIEHUSI KAYECTBOM.

OcHOBHBIE TOKa3aTeNH KauyecTBa MpoAyKuH. CTpyKTypHUpOBaHKE
¢yHkuun kauvectBa. Kilaccudukamms MeTONOB U CPEICTB
yIIPaBJICHUS Ka4yeCTBOM. AHAJIM3 MOCIEACTBUI M MPUYHMH OTKAa30B

(FMEA — anamu3). CraTucTHYeCKWE METOJbl YIpaBIICHUS
kauectBoM. ABC — MmeTo.
Tema 4. OcHOBHEBIE OcHOBHBIC  mojiokeHHs  KoHuenmuu  TQM. OO6mme wu

ITOJOXCHUA KOHICIIITNH

TQM.

obmmecucremusie mpuHIUnbsl TQM. CocTaB U B3aUMOCBS3H OOLIMX
byHKIMA Tpu  pa3paboTKe HW BHEApEeHHH cuctembl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTUSX.




6. CTpykTypa IUCHMILUIMHBI 110 TEMaM € YKa3aHHEM OTBeIeHHOI0 HA HUX KOJIHYeCcTBa
aKaJeMH4YeCKNX YaCOB M BUJ0B y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHus1

HaunmeHoBaHue TeM

KonTakTHasi padora, yac.

(pa3neJsioB)
AUCHUTLIMHBI

3auaTusa

JEeKIMOHHOT0

THIIA

IIpakTHyec
KHe
3aHATHA

IIpakTHYeckue
3aHaTHA B popme
NMPAKTHYECKOH
MOATOTOBKH

Camocrto

fATeJbHA

s1 padora,
qac.

Bcero,
qac.

CyurHocTs 1
UCTOPHS PA3BUTHS
TEOPUU U MPAKTUKH
YIpaBJICHUS
KAaueCTBOM.

6

6

1

23

36

Cucrema
MCHCIPDKMCHTA
KayecTBa:
HpI/IHI_II/IHI:I nu
OpraHU3aIOHHbBIC
ACHEKTHI.

24

37

NHCcTpyMeHTHI 1
METO/bI CUCTEMBI
yIpaBlIeHUs
KaueCTBOM.

24

39

OcHOBHEBIE
MOJI0KEHUS
koHuenuuu TQM.

26

41

KonTtpoJas

27

UTOIO: |

28

24

97

180

OuHo-3204Hasi popma 00yueHust

n/n

HanMeHnoBaHnue TemM
(pa3nesioB)
JUCHMUILINHBI

KontakTHas pabdora, yac.

3agaTus

JIEKIIUOHHOI'0
THIIA

IIpakTnuec
KHe
3aHATHUSA

IIpakTuyecku
€ 3aHATHSA B
dopme
NPaKTHYEeCKOM
NOATOTOBKH

CamocTto

siTeJIbHA

s1 padora,
qac.

Bcero,
qac.

CymHocTb 1 ucTopHUs
Pa3BUTHS TEOPHH U
NPaKTUKU YIIPABICHHUS
Ka4eCTBOM.

1

30

36

Cucrema
MEHEKMEHTA
KauecTBa: MPUHIUIIBI U
OpTraHU3aI[MOHHBIC
aCIEKTEL

31

37

NHCTpyMEHTHI 1
METO/Ibl CUCTEMBI
yIpaBieHUs
KaueCTBOM.

33

39




4. | OCHOBHBIE ITOI0KEHUS 4 1 1 35 41
koHuenuun TQM.

KonTtpoJs 27

UTOIO: \ 16 | 4 \ 4 | 129 180

7. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl 1JIs CAMOCTOSITeIbHOM PadoThl
o0yuyaruuxcst Mo JUCHHUIJINHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacThIO yueOHOTo IMpoliecca U UMEET CBOEH Leblo: TITyOOKOe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW IMpernojaBaTeieM, YMEHUE HAWTH HYXHBIA Marepuan |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHUE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TOCTOSHHOMY COBEpPUICHCTBOBAHMIO CBOMX 3HAHHWH, K
LEJICYCTPEMIIEHHOMY HAYYHOMY IIOHUCKY.

Kontponbe camoctosiTensHON pabOThI, SBISETCS Ba)XXHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIIOAABATCIICM BO BPCMs 3aHATUHI JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00ecreYrBaeT OI[EeHUBAaHUE X0/1a OCBOECHUS N3Y4aeMOM TUCHHUTIINHBIL.

BOIIpOCbI AJId CAaMOCTOATEIBHOIO U3YyYCHU A

Pa3BuTre TeXHOJIOTHIA U MOHATUS KayeCTBa.
Opranu3aloHHbIE CTPYKTYPBI U MOJIENIM B YIIPABICHUU KAYECTBOM.
Bnusinue coupanbHbIX (PAaKTOPOB HAa KAYECTBO MPOU3BOIMMBIX TOBAPOB U YCIIYT.
MupoBbie cTaHIapThl KAYeCTBa.

5. KommniekcHass u  omepeskaromasi CTaHIapTU3alMsl KaK CpPEICTBO  OTPaKECHUS
JOCTH>KEHUI HAYKU U TEXHUKH.

6. T'ocynapcTBeHHBIE, OTpaACieBbIE U BHYTPU(PUPMEHHbIE CTaHIapPTHI.

7. MupoBble CTaHIAPTHI KA4ECTBA.

8. CucreMa noaaep KK PEIICHUH B YIIPABICHUU Kau€CTBOM.

9. OOBEKTUBHBIE U CYyOBEKTUBHBIE TAPAMETPHI B M3yUYEHUHU KA4eCTBA.

10. MoTtuBanuu u MaTepuaibHbI UHTEPEC B YIIPABICHUU KAYECTBOM.

11. Ouenka kauecTBa yIpaBJICHHUS.

12. Beiciiee pyKOBOACTBO MPEANPHUATHS, €I0 3HAUMMOCTh B CUCTEME KayecTBa.

13. ®opmupoBaHue cTpaTeruu, TAaKTUKH WU IUIAHUPOBAHUS B CHCTEME MEHEIKMEHTa
KayecTBa.

14. Opuenranus Ha OTPeOUTENS B CUCTEME MEHEKMEHTA KaueCTBa.

15. BaxHocTh 00y4eHHsI IEpCOHANA B CHCTEME YIIPABICHUS KAYECTBOM.

16. I'pynmoBbie mOAX0Abl K ONTUMU3AIMU KaUeCTBa.

17. TloBwimeHne KauecTBa Kak GakTop pa3BUTHUS CTPAHBI.

18. IlpuBneueHue CyOnoOApPsAIUMKOB K IPOLIECCY YIYUIICHUS KauecTBa.

19. TlpaBoBble OCHOBBI CepTHU(DHUKAIINN TPOTYKIIMH B YCITYT.

20. DKOHOMUYECKHE ACTIEKTHI YIIPABICHUS KaueCTBOM COOTBETCTBYIOLIEH MPOAYKILIHH.

21. OO6bexTuBHBIE (haKTOPBI CTAOUIHLHOTO MOBBIIICHHUS Ka4eCTBa.

22. DBOIOLUS METOJIOB M MOJXO0/I0B K YIIPABICHHUIO KAYECTBOM 32 PYOEIKOM.

23. TlpuHIHUIBEI BCEOOIIETO YIPABICHHUS KAYECTBOM.

24. OOmme moaX0o bl U METOBI PAOOTHI IO KAUECTRY.

25. IloHsTHe u 3HaYEHUE YIKOHOMMKHU KauyecTBa.

b=



IIpumepHbie TeMbl pedepaToB (IOKJIA0B)

1. IlonsTue kadecTBa, €ro MOAUGUKALMU U CBSI3b C APYTMMU SKOHOMHYECKHUMH
KaTeropusiMH (TPyA0eMKOCThIO, 3()(hEeKTHBHOCTHIO, MPUOBUILHOCTHIO, IICHOM U 3aTpaTaMH).

2. «3Be3apl» KauecTBa, Kak (opmMa IeoMeTpUYeCKOTo H300paKeHUs; WX MpaBO Ha
CYLLIECTBOBaHHE, MECTO U 3HAYMMOCTh B yIPABJICHHH.

3. SInoHCKUI METOJ yIIpaBIEHUs Ka4eCTBOM.

4. lleHa 1 Ka4eCTBO MPOIYKIMH: TPUHIUIIBI M TPOOJIEMBI.

5. OyHKIMU yIpaBJICHUS Kaue€CTBOM.

6. KontponpHneie kaptel Y. lllyxapra u ux 3HaueHuUe i yIpaBIeHUs] IPOU3BOACTBOM U
KayeCTBOM.

7. Ceptuduranus U pa3BUTHE €€ TPUHIIUIIOB.

8. Pa3BuTHe OpraHU3alMOHHBIX CXEM YIPaBJIEHUS KayeCTBOM M OCHOBBI (DyHKIHI
MEHEIKEPA 110 KAaUECTBY

9. Cekper ycrexa KOMIAHUM B yIIPaBJIECHUH Ka4€CTBOM.

10. MeTop «11ecTb CUTM» B CUCTEME METO/I0B YIIPABJIEHUS Ka4€CTBOM.

11. KBanumerpusi Kak crenuajbHas Hayka IO TpoOiemMaM HU3MEpPEeHHsI KadecTBa
IPOAYKIIHH.

12. VHTETpanbpHbIe XapaKTEPUCTUKHA KA4eCTBA M CTIOCOOBI UX OTMPEICIICHHUS.

13. Kpyxku kadecTBa (SInoHMSI) M MX POJIb B YIIPABIEHUN IIPOU3BOCTBOM.

14. TIpaBoBasi OCHOBa W TIEPUOJIBI CEPTUPUKAIIMK CHCTEM KayeCTBa.

15. [ukn [I>munra-Ilyxapra.

16. Ilerns kayectBa mo Maiikity [lopTepy.

17. Tletrnsa kauectBa B [SO 8402.

18. Crnupanpb kadyectBa (ciupaib [xypana).

19. MnxuHupuHr KadectBa Taryuun.

20. TIporpamma HOIB AedexToB @. Kpocou.

21. Mopens ynpasienus kadectBoMm A. Deiirendayma.

22. Mogenb ynpaBiaeHUs Ka4eCTBOM JTTUHTepa-CUTTUHTA.

23. Mognens Hopuaku Kano.

24. Mogens ynpaBieHus kKauecTBoM Cereniu.

25. OOmiasg xapakTepUCTHKa OTYECTBEHHBIX MOJENel ympaBieHus kadectBoMm: BUII
(cucrema Oe3nedexTHoro m3roromieHus npoxaykiuu), CBT (cuctema Ge3medexTHOrO TpyAa),
KAHAPCIIU (cucrema «KauecTBo, Ha/Ie)KHOCTb, pecypc ¢ NepBbIX uzaenuiy), HOPM (cuctema
Hay4YHOW OpraHm3anuu padbot mo nosbimeHuto Motopecypca), KCYKII (komruiekcHast cucrema
ynpasneHus kauectBoM npoaykuun), ECI'YKII (ennnas cuctema rocy1apcTBEHHOIO YIIPABIICHUS
KaueCTBOM TPOTYKIIHH ).

Pacnpenesienne caMoCTOSITEJIbHOM Pa00THI

Bunpi, popmMbl 1 00BEMBI CaMOCTOATENBHONW PAaOOTHI CTYACHTOB MPU M3YYEHUU aHHOU
TUCITUTIMHBI ONIPEENSIFOTCS €€ COJIepPIKaHueM U OTPAKEHBI B CIIEIYIOIIeH Ta0uIie:

O0BeM camMoCcTOATEILHOMI
HaumenoBanue TeM

Ne Bua camocrosTe1bHOM padoThI
(pa3nesioB)
n/n padoThbI o4dHas Gopma OYHO-3a04Has
AUCHUTLTHHBI
00yUYeHHS ¢dopma oOyueHust
1. | CymHocTs 1 ucropus MIOATOTOBKA K 23 30

pa3BUTHS TEOPUU U ayJIUTOPHBIM 3aHITHSIM,

MIPAKTUKHU yTPABJICHUS | HamMcaHue pedepaTos,

KaueCTBOM. MOATOTOBKA JTOKJIAJI0B




Cucrema MEHE)KMEHTa | IMMOJATOTOBKA K 24 31
KadecTBa: MPUHIIUIBI U | Ay AUTOPHBIM 3aHSATHSM,
OpraHHU3aIOHHBIC HamucaHue pedeparos,
ACIIEKTHI. MOJITOTOBKA JTOKJIAJ0B
WNHcTpyMeHTH U MIOATOTOBKA K 24 33
METOIbI CUCTEMBI ayTUTOPHBIM 3aHSATHSM,
yIpaBlieHUs] KAYECTBOM. | HamMCaHUe pedepaTos,
MOJITOTOBKA JTOKJIAJI0B
OCHOBHBIE TTOJIOKEHHS | IMTOJATOTOBKA K 26 35
koHuenuuu TQM. ayAUTOPHBIM 3aHSITHUSM,
HanucaHue pegepaTos,
MOJITOTOBKA JTOKJIAJ0B
HUTOI'O 97 129

8. IlepeyeHb BONPOCOB M THUIOBBIE 321aHMS JJIsl OATOTOBKH K MIPOMEKYTOYHOM
arrecTanuu

8.1. [IepeyeHb BOPOCOB /1Jisl MOATOTOBKH K IK3aMeEHY

KauecTBo kak 0OBEKT yIpaBlICHUS.
[Tetsis kauecTna.
CrangapTuzanus U KayecTBo.
[Toka3zaTenu, XxapakTepu3yIolne KauecTBO U3ACIIUS.
KoHkypeHTOCIOCOOHOCTh U KauecTBO.
Hcroku xadecTBa. DBOMIOIUS METOIOB O0ECIICUECHUS KaYeCTBa.
Pa3BuTne opraHM3aliMOHHBIX CXEM YIIPaBJICHUS KauecTBOM B 20 Beke.
OneiT ynpasnenus kadectsoM B Anonun, CIIA, Espone u Poccun.
XPOHOJIOTHS pa3BUTHS OTEUECTBEHHBIX MOJIENIEH yIpaBICHUS KAY€CTBOM.

10. CymHOCTh CUCTEMBI MEHEIKMEHTA KauecTBa.

11. Cranmaptuzamnus U cepTuGUKanus B ypaBJIeHUN KaueCTBOM.

12. Cucrema mexayHapoausix crangaptoB MCO cemeiictsa 9000.

13. Peanuzanusa npoueccHoro noaxoaa B CMK. Ipunuunsl nocrpoenuss CMK Ha
NpEANPUITUH.

14. CrpykrypupoBaHue pyHKIIUNA Ka4eCTBa.

15. Knaccuduxkauus METOA0B U CPEICTB YIPABICHUS KAYECTBOM.

16. Ananu3 nmocieactBuil U npuunH 0Tka3oB (FMEA — ananus).

17. Cratuctuueckue MeTopl ynpasiaeHus kauectBoM. ABC — meron.

18. OcHoBHbIe ToNIOkeHUS KoHTenuu TQM. OO6mue u 00IecuCTEMHBIC PUHITATIBI
TQM.

19. CocraB 1 B3auMOCBs31 00MUX GYyHKINN MTPU pa3pabOTKe U BHEAPEHUN CHCTEMBI
TQM.

20. Buenpenne TQM Ha pocCHICKUX NPEANPUITHUSX.

21. OueHka TEXHUYECKOTO YPOBHS U Ka4eCTBa MPOIYKIUH.

22. Opra"u3aiMoHHbIE CTPOCHUS U MOJIETU 110 YIIPABJICHUIO KaY€CTBOM.

23. Tlo3unuu cucTeMbl MEHEI)KMEHTA Ka4eCcTBa, HA OCHOBE OObhEIMHEHUS JaHHBIX
MHUPOBOTO OIIbITA.

24. IlpeacraBieHue KayecTBa, €ro CBSI3b C APYTUMU IKOHOMUYECKUMHU KaTerOpUsIMU
(3P deKkTUBHOCTBIO, TPUOBLILHOCTHIO, TPYJIOEMKOCTBIO, IICHON U 3aTpaTaMu).

25. Meroabl aAMUHUCTPATUBHBIE U SKOHOMHUYECKHUE B YIIPABICHUH KAUECTBOM.

26. Brpicuiee pyKOBOJCTBO NMPEANPUATHS, €70 3HAUUMOCTh B CUCTEME KaueCTBa.

27. OpueHTarus Ha MOTPEOUTEINS B CHCTEME MEHEXKMEHTA KauecTBa.

28. MeToapl U 11eJIH 1J1 OLIEHKHA Ka4eCTBA MPOIYKIINH.

e A

©
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29. Ilpunnumne! Bceobmero ympasiaeHus: kauectBoM. Dynkiun TQM.

30. OOmuue moaXoasl 1 METObI PA0OTHI IO KAaYECTBY.

31. CoBpeMeHHasi MOJIETb CUCTEMBI YIIPABJICHUS KAYECTBOM.

32. B3auMogeiicTBUE ¢ BHEIIHEN CPEIOH.

33. OpwuenTanus Ha OTPeOUTENS KaK OCHOBHOM 31eMeHT KoHIeniuu TQM.

34. Metoabl onpeeneHus HyK MOTPeOUTEIs.

35. OcCHOBHBIE OIXO0/IbI K KOHTPOJIKO KaueCTBa.

36. CraTucTHUYECKHE METObI KOHTPOJISI KAUeCTBA.

37. VIHCTpyMEHTHI yIIpaBi€HUs KaueCTBOM: OCHOBHAS XapaKTEPUCTHUKA.

38. COop MCXOIHBIX JaHHBIX JJIS1 HHCTPYMEHTOB YIIPABJICHHUS.

39. DxcnepTHBIE METOBI PEIICHUS TTPOOJIEM KauyecTBa.

40. Bwi6op ueneii u crpareruu coznanust CMK.

41. Opranuzamnus padoT no coznanuto u BHeApeHno CMK.

42. Knaccuduxaiysi COBpeMEHHbBIX CUCTEM MEHEIKMEHTa KayecTBa.

43. BwiOop cucTeM B METOJOB MEHE)KMEHTA Ka4eCTBA B 3aBUCHMOCTH OT THITA
OpraHH3aI1H.

44. CymHOCTb M pa3BUTHE CUCTEMBI IPOU3BOJUTEIHLHOTO 00CTYKUBaHUSI 000PYIOBAHHUS C
ydacTtueM Bcero nepconana (TPM).

45. Cucrema «9xkoHOMHOE Tipon3BoaAcTBO» (Lean Production).

46. BO3HMKHOBEHHE CUCTEMBI, €€ LIeJIH, pa3BUTHE, 3()(HEKTUBHOCTS.

47. 3arpaThl Ha KaUeCTBO U UX KiacCUpUKAITHI.

48. MeToapl n3MepEHNs U aHaIn3a 3aTpaT Ha KayecTBO.

49. CrangapTu3aiusi CUCTEM YIPABICHUS KAYECTBOM.

50. MexnayHapoausle ctanaapTsl Ha cucteMbl kauectBa MC MCO cepun 9000.

8.2. TunoBkIe 3aJaHNA IJI9 OHEHKH 3HAHMI

1. Ba3oBble KOHIIETIINH BCEOOIIEro ypaBiICHHsI KAYeCTBOM OPHUEHTHPYIOTCS Ha:
a) moTpeouTens;

0) mporiecc;

B) JINYHOCT;

I') pe3yJbTaT Ipolecca.

2. KonuvecTBEHHO WM Ka9YeCTBEHHO YCTAHOBJICHHBIE TPEOOBAHUS K XapaKTePUCTUKAM
(cBoricTBaM) 00BEKTA, JAIONTUE BO3MOYKHOCTD UX peaJIM3aIlK U TPOBEPKHU, HA3BIBAKOTCS:

a) dTaJOHAMH KayeCTBa;

0) METOJbI CILTOIIHOTO KOHTPOJIS;

B) MOKa3aTelid KauecTBa,

') pa3pytiarouuid METOI.

3. B cootBerctBuM ¢ TepmuHosiiorueit MCO 9000 kauecTBO XapakTepus3yeTcs Kax ...
a) CTENEHb COOTBETCTBHS MPUCYIINX XapAKTEPUCTUK OOBEKTA TPEOOBAHUAM;

0) xapakTepucTHKa 0O0BEKTa MO BHEIIHEMY OOJIMKY, (opMe U CoIepKaHuIo;

B) XapaKTEPHCTHUKA UJIM CBOMCTBO, MPUCYIIEE 0ObEKTaM;

r) HabOp TpeOOBaHMIA K XapaKTEPUCTHKaM O0BEKTA.

8.3. TunoBble 3a1aHUsA 1JIsl OLIEHKH YMEHU I
3ananue 1. Bol — OusHec-aHanuTUK TipeanpusTus (komMmepueckas ¢gupma). Ha Bamem

OPEANPUATHA €CTh MPOOJIEMBbl C KaueCTBOM BBITYCKAaeMOH NpOAyKIMU. sl pemeHust 3Tou
npo0sieMbl PYKOBOAMUTENb MPEANPUSATHS PellaeT BHEJPUTh CUCTEMY MEHEIKMEHTa KauecTBa U
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nopydaet Bam orieHUTH 001I1ee MOJI0KEHHE CYIIECTBYOIICH CHCTEMbI MEHE/DKMEHTA KauecTBa Ha
NPEAIPUATHH.
s aToro Bam HeoOxoauMo:

1. JlaTh KpaTKyI0 XapaKTEpUCTUKY AEATEIbHOCTH (GUPMBI (chepa nesTenbHOCTH, MUCCUS
IIEJIH, OCHOBHBIC KOHKYPCHTBI, CTPOCHHE OPTaHW3AIlMH, BHJbI BBITYCKAEMOW NPOAYKIIMH) U
npobJeM yXyIIIeHUs] KauecTBa).

2. Onwmcath METONBI BBISIBJICHHUS OCHOBHBIX MPOOJIEM, KOTOPBIC YXYAMIAIOT KadyecTBO
OpOAYKIMH Ui yeiayrd (CTaTucTudeckue MeToabl, MapKeTHHIOBBIE METOAbI, DKOHOMHUYECKHE
METO/IbI).

3. OnucaTh CYIIECTBYIOIIYIO CHUCTEMY KadecTBa (KTO 3aHMMAETCS KaueCTBOM, KaKHe
MIPOIIECCHI OIICHUBAIOTCS, KAKKUE METOJIBI IT0 OIEHKH KauyecTBa MPOIyKITUH, TPOIIECCOB M CUCTEMBI
UCTIOJIB3YIOTCS, POBOAATCS JIM paOOTHI IO YIYUIICHHIO, COXPAHEHHIO).

3aganue 2. Bel — Ou3Hec-aHANMUTUK TpEANnpHsITHs (KoMMmepdeckas ¢upma). Ha Bamem
HOPEINpPUSITHH €CTh MPOOJIEMbl C KaueCTBOM BBIMyCKaeMol mpoaykuuu. Jlyis pemieHus 3Tou
npo0JIeMbl PYKOBOAUTEh MPEANPUSATHS PElIaeT BHEIPUTH CHCTEMY MEHEIKMEHTa KauecTBa U
nopy4aeT Bam, Ha OCHOBE TTPOBEACHHOMW OIICHKU OOIIETO TOJOKEHHS CYIIECTBYIONIEH CHCTEMBI
MEHEPKMEHTA KaueCcTBa Ha PEINPUITHH, pa3padoTaTh poekT BHeApeHus CMK.
st aToro Bam HeoOxoauMo:
1. BpiOpaTh OCHOBHYIO KOHIIEHIIMIO TTOCTPOCHHUS CUCTEMBbI KadecTBa mpoaykiuuu (TQM,
ISO nnm npyrue BapuanThl).
2. Omnucath NOJUTHUKY IO Ka4eCTBY, CPOPMYITUPOBATH MUCCHIO 10 YITYUIICHUIO Ka4eCcTBa.
3. OnpenenuTh MOKA3aTeIM KayecTBa BBIMTYCKAEMOW MPOAYKIHUH, U MMapameTphl €€
OLICHKH.
4. OmnpenenuTh OCHOBHBIE M BCIIOMOTaTeiIbHbIE BHJIbI MPOIECCOB, OMHCATh MX U JaTh
napameTpbl OIIEHKHM KauecTBa MPOLECCOB.
5. OmpenenuTth MOKa3aTeau AeATeIbHOCTH CUCTEMbI KaueCTBa, CIIOCOObBI €€ OIeHUBAHUSI.
6. IlpennoxkuTh BapuaHT OpraHU3aIlMOHHON CTPYKTYPhl HA OCHOBE CUCTEMBI Ka4eCTBa.
7. OueHuTh KOJIMYECTBO 3aTpaT Ha YJIydlleHHE KauecTBa MPOAYKLIMHM WM YCIyTH U
001t 00beM 3aTpaT Ha BHEPEHHUE CUCTEMbl MEHEIPKMEHTA Ka4eCTBa.
8. IlpennoxuTh BapuaHThl CHUKEHHSI COMPOTHBIIEHUS HEraTUBHOIO BOCIPHUSTHUS
COTPYJAHUKOB.
8.4. Tunoeple 3agaHus 1JI9 OLEHKH HABBLIKOB

3ananue 1. Komnanus «Bugeonpyr» 3aHuMaeTcs yCTaHOBKOW M 0OCTY>KUBAaHHEM CHCTEM
BUICOHAOMIOIeHUS. BTOpBIM HanpaBiieHuEeM eI TeIbHOCTH SBJISIETCSl yCTAaHOBKA M 00CTYKMBaHHE
3MIEKTPOHHBIX CHCTEM IIPOTUBOMOXKAPHOI 0€30MacHOCTH.

Camu cuctemMbl W HpUOOPHI OHU 3aKYMAalOT y CTOPOHHUX OpraHuzanui, 6omee 50%
3aKyHalTCS B POCCHHUCKUX KOMMAHUSAX-H3TOTOBUTENAX. OCHOBHOUM mpobiemoit 3¢ dexkTuBHON
HKCIUTyaTallil YCTPOUCTB SABIAETCS (PU3NUECKOE CTApPEHUE YCTPOMCTB, OCOOEHHO TEX, KOTOpHIE
HAXOZSATCS CHapYy U 00bEKTOB U AKCILTyaTupyroTcs Oosee rofa. Beicokas creneHb MOpabHOTO U
¢u3nueckoro u3HOca 000PYAOBaHMS IO BHCOHAOIIOACHUIO MPUBOIUT K YBEIMYECHUIO MOTOKA
OTKa30B pabOThI CUCTEM, YBETUUMBAET HOPMbI BpEMEHHU Ha €0 00CIyKHBaHUE.

B teky1em roay cpeaHee Bpemst yCTpaHEHHsI IIOBPEXACHUH 000py10BaHUs IO CPABHEHUIO
C MPOILIBIM TOAOM YyBEeNIUYMWIOCh Ha 24 MuHyThl. [Ipu 3TOM cpenHee Bpemsi BOCCTAHOBIICHUS
paboTbl 00OpyZOBaHUS cOCTaBisieT CBbIe 4 dacoB. HeynOBIETBOPUTENBHBIM OCTACTCS
cocrosiHue kabenei. [loHmkeHne U301, COOOIIEHUS MEXKAY KUITaMH, OOPBIBBI KUJT TPUBOJISAT
K OTKa3aM ycTpoiicTB. M3 o0miero konuyectBa OTKa30B 10 BUHE SKCIUTYaTallMOHHOTO ITaTa
npousonuio 70% orkazoB. M3 Hux 10 ciaydaeB — 3aMeHa HEUCIPABHBIX KOMIUIEKTYHOIIUX, 7
CllydyaeB — HEKAueCTBEHHOE BBIIIOJIHEHHE TeX. Ipolecca, 3 ciaydas — IeperopaHue
npeaoxpanuTeneid. B Texymem roay 0b110 monyiieHo 24 oTkaza MU poBBIX CUCTEM TIEpeIayn.

[TpryrHBI BOSHUKHOBEHHS OTKa30B B pad0oTe HU(POBBIX YCTPOMCTB:
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Haubonpiiee yucino oTka3oB B 0OOIIeM KOJIMYECTBE OTKA30B IMOXKAPHOW M OXPaHHO-
MOKapHOW CUTHANU3AlMU — [0 TMPUYMHE 3aBOJa-M3roToBuTeNs. OTKasbl, BBI3BAaHHBIE COOEM
BHEIITHETO AJICKTPOCHAOXKeHUs, cocTaBmim 18% OT 00mero KojJu4ecTBa OTKAa30B CPEICTB
[IO’KAPHOM U OXPAHHO-II0KAPHOW CUTHAIU3ALUH.

CrapeHue YCTpPOWCTB CBSI3M, HEAOCTaTKU IPOLIECCOB TEXHUYECKOTO OOCTY>KWBaHUS,
HEYJIOBJICTBOPUTENBHBIA TPO(ECCHOHATN3M pPAa0OTHUKOB, OTCYTCTBHE JOJDKHOM CHCTEMBI
MOTHBAIIMM — BCE ITH MPHUYMHBI MPUBOJAT K OTKAa3aM YCTPOICTB CBA3M U HEYAOBJIETBOPEHUIO
BHYTPEHHUX M BHEUIHUX MOTpeOuTeneit. CuTyanus OCIOXKHSIETCS MCIOJIb30BAaHUEM B CHCTEMax
AQHAJIOTOBBIX U IIU(POBBIX YCTPOMCTB, a paOOTHUKH Jydllle 0OCITY>KHBAaIOT UMEHHO aHAJIOTOBBIE
ycrpoiicTBa. CrienuaaucToB 1Mo nu(poBBIM yCTPOMCTBAM B KOMITAHUH — EAHHHIIBI.

K texymem romy obmuii o0beM moTeph OT Opaka (Kak B OTHOCHTEIBHOM, TaK M B
HATYPaJIbHOM BBIP2KECHUH ) BO3PACTAET, MPpUYeM Opak BOSHHKAET KaK IO BUHE IMEPBOHAYATHHOTO
Opaka OT 3aBO/Ia-U3TOTOBUTEINS, TaK U BCIEACTBHE HEKaueCTBEHHOro MoHTaxa. Kak criencreue
npobaemMbl obecrieueHusl KauyecTBa — yXyJIIeHne (UHAHCOBOM COCTaBIAIONLICH AEATEIbHOCTH
KOMIIAaHUHM B IIEJIOM, POCT C€0ECTOMMOCTH YCIYT HH(PACTPYKTyphl U COKpallleHHuE 10XOO0B.
[MoaToMy Ha mWpeanpUATAM TPOUCXOAMUT COKpAIICHHE CTaThM 3arpaT Ha o0ecredeHue
JOCTUTHYTOTO YPOBHSI KauecTBa YCIyT.

3aoanue: Bam Hano OICHHUTH MPUYMHBI OTKA30B B PabOTE CHUCTEM BHUACOHAOIIOICHUS,
MIPOBECTU CTAaTUCTHUYECKHI aHaIM3 OTKa30B B (YHIIMOHUPOBAHWU CHCTEM BUACOHAOIIO/IEHUS 32
CYeT BHEIIHUX W BHYTPEHHUX NMPUYUH, OIEHUTHh (PMHAHCOBBIC MOCIEACTBHUS 3aBO/Ia BCIICICTBUE
MOTEPh OT Opaka, pa3padoTaTh BO3MOKHBIC BAPUAHTHI Pa3pEIICHUs] BO3HUKIIUX TTPOOIEM.

J1Jist BEIIOJTHEH WS IAHHOTO 33/IaHUSI HY>)KHO PEIINTh CIEAYIONINE BOIIPOCH:

1. TIpoananu3upyiite mpooOIEMBI, YXYIIIAIONME KaueCTBO pabOThl TEXHUUYECKUX CPEJICTB,
U COCTaBbTE CITHCOK.

2. Ha kaxmayro mpo0sieMy U3 CIECKa HAITMIITUTE BO3MOXKHOE PEIICHUE.

3. ChopmynupyiiTe oOmMEe PEKOMEHIAIMU TIO YIYUYIICHHIO KauyecTBa MPOAYKIUU H
CHIDKEHHUIO YPOBHS ee Opaka ¢ 000CHOBaHHEM JIJIsi PYKOBOACTBA GupMbI « Bumeoapyry.

3aganme 2. Bam mnopyyeHO MPOU3ZBECTH 3aKyINKy KadeCTBEHHOTO XOJIOJIMJIBHOTO
o0opynoBaHusl JUIsi pabOThI MPOAYKTOBOTO MarasuHa. BpIOOp NpeAcTOMT clenaTh U3 Tpex
IpeJICTaBICHHBIX B Tabnuie 1 Mapok.
Ucnone3ys nuddepeHIMaNbHbIA  METOA OLEHKH YPOBHS KadecTBa MPOIYKIUH,
OTIpeAeNIUTh OTHOCUTENBHBIN MMOKa3aTelb KaUeCTBa X0JI0JUIbHUKOB.
Pe3ynbTaThl cpaBHEHUS IPEICTaBUTH B Tabmuile 1.
Tabmmima 1 — MonHOCTh 3aMOpaKUBaHUS XOJI0 TMITEHUKOB

Tun xonoguiILHUKA MomnocTs bazoBoe 3HaueHue
3aMOpakUBaHUA,
KI/CYTKH
Samsung 3,70 4,00
Stinol 3,15 4,00
Simens 4,00 4,00

9. IlepeyeHb OCHOBHOI 1 IONOJHUTEJIbHOI y4eOHOM JIUTEPATYPbl, HEOOXOAMMOM 1151
OCBOCHMS THCIHMIIIMHBI

9.1. OcHoBHas1 UTEpPaTYpa

1. Bacun, C.I'. Vnopasnenue kauectBoMm. BeceoOmuii moaxoy : yueonuk ajis By3os / C. I
Bacun. — 2-e u3z., nepepab. u pon. — Mocksa : U3narensctBo FOpaiit, 2025. — 334 ¢. —
(Beicmiee oGpazoBanme). — ISBN 978-5-534-16792-4. — Tekct : SIeKTpOHHBIA //
ObpazosarenbHas wiatdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/560213
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https://urait.ru/bcode/560213

2. T'opbamko, E. A. Ympasnenue kauectBoM : yueOHUK 17151 By30B / E. A. T'opGarko. —
5-e u3n., mepepad. u gon. — Mocksa : U3marensctBo FOpaiir, 2025. — 427 c¢. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-17580-6. — Texkcr : anextponnbsiii // OOGpa3oBareiabHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559711

3. YnopaBneHue KauecTBOM : YYEOHHK JJis By30B / mon penmakmueit A. I'. 3ekyHoBa. —
Mockga : M3narensctBo FOpaiit, 2025. — 460 ¢. — (Bwiciiee o6pa3oBanue). — ISBN 978-5-534-
11517-8. — Texkct : snektponHbIii // ObpazoBarenbHas miargopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/559619

9.2. lonotHUTEIBHAS JIUTEPATYPA

1. TlpakTH4eckuii MEHEPKMEHT KayecTBa : y4eOHUK Il By30B / moa penakiuei E. A.
I'opGamko. — 4-e u3n., nepepad. u gon. — Mocksa : M3narensctBo KOpaiit, 2025. — 315 c. —
(Beiciiee oOpazoBanme). — ISBN 978-5-534-17417-5. — Tekct : SIeKTpOHHBIA //
ObpazoBarenbHas wiatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/560855

2. ®omuues, B. . YnpaprneHne ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO | YUSOHUK /ISt
By30B / B. 1. ®omuueB. — 2-e u3n., nepepad. u gon. — Mocksa : U3znarenscto FOpaiit, 2025.
— 229 ¢. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-19217-9. — TekcT : 21eKTpOHHBIH //
ObpazosarenbHas iatdopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/566677

10. Ilepevyenn pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHUKANMOHHOI ceT ""UHTepHeT",
HEeO00XOAUMBIX /ISl OCBOCHHUS TUCHUILINHBI U HH()OPMAIIMOHHBIX TEXHOJIOT Ui,
HCMOJIb3yeMbIX MIPH OCYLECTBJIEHUN 00pa30BaTeIbLHOI0 NMpolecca No JMCHHUILINHE,
BKJIIOYAs NlepeYyeHb MPOrPaMMHOro odecneyeHus: U MH(GOPMAIHOHHBIX
CIPAaBOYHBIX CHCTEM (IPU HEOOXOTUMOCTH)

1. http://biblioclub.ru — 3BC «YHuBepcuterckas OnOIMOTEKa OHIANHY.

2. https://urait.ru — 9bC «O06pazoBarenbHas mwiardopma FOpaiT.

3. https://elibrary.ru — Hay4nas snekTpoHHas oubmmnorexa (HOb) «eLIBRARY.RU».

4. https://student2.consultant.ru  —  onmaiiH-Bepcuss  Koncymprantllmoc:  CryaeHT
UHPOPMALMOHHOM cripaBouHOM cucteMsl «Koncynprantllnrocy.

5. http://www.hist.msu.ru/ER/index.html - bubnnoTeka sanexTpoHHbIX pecypcoB MI'Y um.
M.B. JlomoHOCOBa.

6. http://www.encyclopedia.ru- Mup 3HIIUKIOTIC M.

7. http://economicus.ru_ - SKOHOMHYECKMH TMOpTal, TIJ€ TMPEACTaBIECHbl pPabOTHl H
Oouorpaduu M3BECTHBIX KOHOMHCTOB, MPO(PECCHOHAIBHBIA KaTaJOT YKOHOMHYECKUX PECYpPCOB
WNureprer, sKkoHOMHYECKas  KOH(EpeHIus, Y4eOHO-METOAMYECKHE  MaTepuanbl s
MPENoAAOIINX U U3YYalolINX SKOHOMUKY, 110A00pKa ClI0Bapeil, SHIUKIIONEIUMN, CIPaBOYHUKOB
M0 CaMbIM Pa3HOOOpa3HBIM O0JACTSAM SKOHOMHKH, Hauboliee MOJIHOE cOOpaHue JEKIU o
SKOHOMHUYECKOUN TEOPHH.

8. http://www.iso.org - International Organization for Standardization (ISO).

9. http://www.iso-centr.ru - lleatp ceprudukamuu UCO.

10. http://www.ria-stk.ru - PUA «CtaHmapTel u KauecTBOY.

11. http://www.ckovok.ru - Bcepoccuiickast opraHu3aius KauyecTsa.

12. http://www.vniis.ru - Caiit Beepoccutickoro HUU crannapruszarum.

13. https://rtmsk.ru - Oprana nmo ceprudukanuu Pocrecr.

JINneH3noHHoe NporpaMMHoOe odecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);
- MS Office (3apy0exHOE, BO3ME3THOEC);
- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPAHIEMOE);
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- Koncynperantllmoc: «KoncynsranTlmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMOe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOE).

11. MeToguyeckue peKOMEeHAAIMH 110 OPTraHU3aliy U3yYeHHUs TUCHUTIINHBI

Opranuzanus 00pa30BaTeIbLHOrO TMPOIECCa PErIaMEHTUPYETCSl y4eOHBIM IUIAHOM U
pacnucaHueM yueOHbIX 3aHATHH. SI3bIK 00yueHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH HWHIWBHAYyaJbHOM  0Opa30BaTEIIbHOW  TPAaeKTOPUHU
00yyaromuics UMeeT MPaBo Ha Nepe3adeT COOTBETCTBYIOMUX AUCUUILUINH U PO ECCHOHATBHBIX
MOJIyJIel, OCBOEHHBIX B TMIpOLECCe MPEAIIECTBYIOMIET0 OO0y4YeHHs, KOTOpbIM 0CBOOOXKIaeT
00yyYaromerocsi OT HeOOXOJUMOCTH UX MMOBTOPHOTO OCBOCHHUSL.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

Y4eOHBIH mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBACTCS Ha MCIIOJIb30BAHUM
TPaJMLMOHHBIX, WHHOBALMOHHBIX M HWH(GOPMAIMOHHBIX OOPa30BATEIbHBIX TEXHOJIOTHIA.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPEICTABICHBI 3aHATUSMU CEMUHApPCKOTO U
JEKIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa3oBaTelIbHbIE TEXHOJOTUU HCIOJB3YIOTCS B BHJE
IIUPOKOTO TIPUMEHEHUS AaKTUBHBIX M HWHTEPAKTUBHBIX (OpPM MPOBEACHUS 3aHATHIL.
UudopmanonHsle  o0pa3oBaTelbHbIE TEXHOJOTHMH  pPEATU3yIOTCS IMyTEeM AaKTUBU3ALUU
CaMOCTOSITENIEHON PabOThI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHS CEMMHAPCKOI0 THIIA

CemuHapckue 3aHATHS (MIPAKTHUECKUE 3aHATHS) MPEICTABISAIOT COOOW eTaIM3alvio
JEKIIMOHHOI'O TEOPETHYECKOr0 MaTepuraia, MpOBOJATCS B LEAX 3aKpEINICHUs Kypca.

OcHoBHOW (hOopMOI TIPOBEACHHSI CEMUHAPOB M MPAKTUYECKUX 3aHITUN SBISETCS
oOcyxJaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTIEIBbHBIM Te€MaM, a Takke
pemieHre 3aaa4 U pa3dop MPUMEPOB M CUTyalud B ayAUTOPHBIX YCIOBUSX. B o0s3aHHOCTH
MIpEenoiaBaresisd BXOAAT: OKa3aHHEe METOJNYECKON NMOMOIIN U KOHCYJIBTHPOBAHUE CTYAECHTOB I10
COOTBETCTBYIOIIMM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUYECKUX 3AHITUSAX OLEHUBAETCS MO CIAEAYIOIIUM KPUTEPHUSIM:

— OTBETHI Ha BOIIPOCHI, ITPEAJIaracMple MpPernoaaBaTeIeMm;

— y4YacTHe B IUCKYCCHSX;

—  BBINOJHEHHE TPOEKTHBIX U UHBIX 33/1aHUN;

— aCCHCTHPOBAHME MPENOJABATEINIO B IPOBEICHUY 3aHATUH.

Jloknaasl ¥ ONNOHMPOBAHHUE JTOKJIAZO0B MPOBEPSIOT CTENEHb BJIAJCHHUS TEOPETUYECKUM
MaTepUajoM, a TAKK€ KOPPEKTHOCTb U CTPOIOCTh PACCYKIAECHUH.

OueHnBaHuE TPAKTUYECKUX 33ITaHUNA BXOAUT B HAKOIUIEHHYIO OLICHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCs

CamocTtosTenbHas paboTa CTyI€HTOB — 3TO MPOLIECC aKTHUBHOTO, IIEJIEHANIPABICHHOTO
npuoOpeTeHusl CTYJCHTOM HOBBIX 3HaHWUH, yMEHUH 0e3 HEemoCPEeICTBEHHOTO Yy4acTus
npenojaBaTenis, XapakTepU3yIOIIMiica TNPEeAMETHON  HampaBiIeHHOCTHIO, 3 HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESTEILHOCTH 00yUaronerocs.

Ilenu camocToATEeTbHON PaOOTHI:

— CHCTEMATHU3aLMS U 3aKPETUICHUE MOJYUYEHHBIX TEOPETUUECKNUX 3HAHUM U PAKTUYECKUX
YMEHUH CTYICHTOB;

— yrayOJieHue U paclIupeHne TeOPETUUECKUX 3HAHUM;

— (popMupoBaHMEe yMEHUH HCIOIB30BaTh HOPMATUBHYIO U CIIPABOYHYIO JIOKYMEHTAIIMIO,
CIEHUATIBHYIO JTUTEPATYPY;

— pa3BHUTHE [T03HABATEIBHBIX CIIOCOOHOCTEN, aKTUBHOCTH CTY/IEHTOB, OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH;

— (popMupoBaHME  CaMOCTOSATENILHOCTH  MBIIUICHUS, TBOPYECKOH  HMHUIMATUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIH3allHH;

— Pa3BUTHE UCCIIEI0BATENBCKUX YMEHUN U aKaJlEMUUECKUX HaBBIKOB.
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CamocTtosaTenbHass paboTa MOXKET OCYIIECTBIATHCA HWHAMBHUAYAIbHO WM TpyNIaMu
CTYZCHTOB B 3aBUCUMOCTH OT IIeJIH, 00beMa, YPOBHS CIIO)KHOCTH, KOHKPETHOM TEMAaTHKH.

TexHomnorust opraHu3alid  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCTIOJIb30BaHUE MH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECYypcoB 00pa30BaTEIbHOIO
YUPEKICHUS.

Ilepen BeIMOMHEHHEM OOYYAIOUIMMUCS BHEAYJUTOPHOM CaMOCTOSTEIBHONH pabOThI
MIPENOIaBaTellb MOXET MNPOBOAUTh MHCTPYKTaX IO BBINIOJHEHHUIO 3aJaHus. B HMHCTpyKTa)
BKJIIOUAETCSL:

— 1eJb U COJIepKaHue 3aJaHus;

— CPOKHU BBIIIOJIHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

WHCcTpyKTaXX MPOBOAUTCS IMpENojaBaTesieM 3a cueT o0beMa BPEMEHH, OTBEJCHHOTO Ha
W3y4YEHUE JUCLUIUINHBIL.

KoHTponbs pe3ynpTaToB BHEAYTUTOPHOH CaMOCTOSATENBHOM PabOTHI CTYAEHTOB MOXKET
MIPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOU (hopMme.

CTyneHTbl JOJDKHBI MOAXOAWTH K CAaMOCTOATENbHOM paboTe Kak K HauBaKHEHIIEMY
CPEICTBY 3aKpEIUICHUS U Pa3BUTHUSI TEOPETUUYECKUX 3HAHUM, BbIPaOOTKE €IUHCTBA B3IJISI0B Ha
OTJENbHBIE BOMPOCHI Kypca, NPUOOpPETEHUs OIpEaesIeHHBIX HAaBBIKOB M HCIHOJIb30BaHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[Tomerenust st caMOCTOSTENbHOW paboThl 00yYaIOMIMXCS JAOJDKHBI OBITH OCHAIICHBI
KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTu «VIHTepHeT» u obecnieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00ydaromuecs T0JKHBL:

— TpocMaTpUBaTh OCHOBHBIE ONpeNeeHUs U (DaKThI;
— TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUH MaTEpHAl U JOMOIHUTH €ro

C Y4€TOM PEKOMEHAOBAHHOMU 10 JAHHOU TEME JINTEPaTyphl;

— U3YYUTb PEKOMEHJIOBAHHYIO JIMTEPATYpPy, COCTABIATH TE€3UCHI, aHHOTAIIUA U KOHCIIEKTBI

Han0oJiee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJIbHO BBIIIOJIHATD 33JIaHUs, AHAJIOTUYHBIE NIPEJIaracMbIM Ha 3aHATHUSAX;
— HCIIOJIb30BaTh Ul CAMOIPOBEPKU MaTepHalibl (POH/IA OLEHOYHBIX CPE/ICTB;
—  BBINOJHATH JIOMAIlIHUE 3aJaHKsl 110 YKa3aHUIO IIPENoAaBaTes.

Pexomenganum mo o0y4eHnro mHBaIua0B 1 aun ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATHAAMH U JuiiaMmu ¢ OB3 MoxeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOyYarOIIMMHCSA, TaK W B OTHENbHBIX Tpynmax. [Ipenmomaratorcs
CHelalibHbIe YCIOBUS Ui MOJydeHus oO0pa3zoBaHus HHBaIWaamMu u auiamu ¢ OB3.

[Ipodeccopcko-nieqarorndeckuii cocTaB 3HaAKOMHUTCS € MCHXOJIOT0-(U3NOIOTHUECKUMHU
0COOCHHOCTSIMU 00y4Jaromuxcsi uHBaiauaoB U jul ¢ OB3, uHauBUAYyanbHBIMU MPOrpaMMaMU
peabunuranuy  WHBaMUAOB (mpu  Hamuuwmu). llpu  HEOOXOAMMOCTH  OCYIIECTBISETCS
JOTIONIHUTENIbHAS TMOJJEepKKa TMPEnoJaBaHusl ThIOTOPaMH, TIICUXOJIOTaMH, COLHUAJIbHBIMU
paboTHUKAMHU, TIPOIICIIMMH ITOATOTOBKY aCCHCTCHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUYECKUMHU peKoMeHnanusMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEANONaracTcsi HCIOIb30BaTh COIUAIBHO-aKTUBHBIC U
pedaekcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTMH COLMOKYJIbTYPHOH peaOWINTAllUUd C IIENbIO
OKa3aHUsl MOMOIIM B YCTAHOBJIEHHWU MOJHOIIEHHBIX MEXKIWYHOCTHBIX OTHOILIEHUH C JPYTUMU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOIrO MCHXOJIOTUYECKOTO KJIMMAaTa B CTYJEHUECKOH TpyTIIe.
IMonbop u paszpaboTka y4yeOHBIX MaTEpPHAJIOB MPOMU3BOIATCS C YUYETOM IPEAOCTABICHHS
MaTepuaia B pa3IU4HbIX (popmax: ayIuanbHON, BU3YaIbHOM, C UCIOJI30BAHUEM CHEIHAIbHBIX
TEXHUYECKUX CPEACTB U UH(DPOPMAIIMOHHBIX CHCTEM.

16



Menunamatepraibl TakKe CIEAYeT HCIOJAb30BaTh M QJalTHPOBATh C  YYETOM
WHIUBUIYATBHBIX OCOOEHHOCTEH 00yueHus nHBau 0B 1 Uil ¢ OB3.

OcBoeHUE OUCHMIUIMHBI HHBamuaamMu © Junamua ¢ OB3  ocymectBisercss ¢
UCIIOJIb30BAaHUEM CPEACTB OOy4YEeHHsI OOIIEro W CHEIUAIBHOTO Ha3HAYCHHUs (MIEPCOHATBLHOTO U
KOJUICKTHBHOT'O HMCIIOJIb30BaHUs). MaTepruaibHO-TEXHUYECKOE OOCCTICUeHHE MPEeayCMaTPUBACT
npucnocoOIeHrne ayAuTOpHil K Hy>KJaM WHBanu0B U jui ¢ OB3.

dopma TMNpPOBENECHUS AaTTECTAUM JUISl CTYJAEHTOB-UHBaIugoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YUYETOM MHIUBHIyATbHBIX ICUXO(PU3NIECKIX 0COOCHHOCTEH. J{71s1 MHBaTUI0B
n i ¢ OB3 npexycmarpuBaetcst nocTymHas (GopMa MpenocTaBiICHUs 3aJaHWN OIICHOYHBIX
CPENCTB, @ UMEHHO:

— B TIEYAaTHOM WM OJJIEKTPOHHOW Qopme (s Ul ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM SIEKTPOHHOW (opMe C YBEITMUEHHBIM IIPHUPTOM U
KOHTPACTHOCTBIO (JJISI JIUI] C HAPYIICHUSMH CITyXa, PeUd, 3peHHUs ),

— METOJIOM YTEHHS aCCUCTECHTOM 3aJaHus BCIYX (IS JTUIL C HAPYIICHUSIMU 3PCHHS ).

Crynentam ¢ mHBanuaHocThio U yunaMm ¢ OB3 yBenuuuBaercs BpeMsi Ha MOJITOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BOMPOCHI. J{JIs1 TAKMX CTYIEHTOB MPEyCMaTPpUBACTCS JOCTYITHAs hopma
MPE0CTaBIICHUS OTBETOB Ha 3a/1aHUs], 4 UMEHHO:

— MHUCBMEHHO Ha Oymare wuiau HaOOpOM OTBETOB Ha KOMIIBIOTEpE (ISl JUI[ C
HapyIICHUSIMH CITyXa, PEeUH ),

— BBIOOPOM OTBETA U3 BO3MOXKHBIX BAPUAHTOB C HCTIOJb30BAaHUEM YCIYT aCCUCTEHTA (st
JUI C HAPYUIEHUSIMUA OMTOPHO-/IBUTATENILHOIO aIlapara);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHHUS, OIOPHO-ABUTATEILHOIO aIllapaTa).

[Ipun HEeoOXoaMMOCTH M1 OOYYarONIUXCsl ¢ MHBATMAHOCTHIO Myl ¢ OB3 mporeaypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUSI MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbHO-TEXHNYECKOM 0a3bl, HEOOXOAMMOI 1JIsl OCYIIECTBJICHHUS
00pa3oBaTeIbLHOIO Npolecca Mo TUCHUILIHHE

YueOHas ayIMTOpHUA «KaOuner HH(POPMATHOHHO-KOMMYHHUKAMOHHBIX
TEXHOJIOTHIl», TpeIHAa3HAuUCHHAs JUIs TPOBEACHHS Y4YeOHBIX 3aHSATHH, MPETyCMOTPEHHBIX
HacToAlIell padouelt mporpaMMoi AUCHMIUINH, OCHAIIeHHAss 000py/IOBaHUEM U TEXHUUYECKUMU
cpeacTBaMu OOydYeHHs, B COCTaB KOTOPBIX BXOJSAT: KOMIUICKTHI CHEIHAM3UPOBAHHON ydeOHOU
Mebenu, Jocka KIaccHas, MYJIbTUMEAUMHBIA MPOEKTOP, OJKpaH, TMPUHTEP, KOMIIBIOTEP
MpernoaaBaTeliss U KOMIBIOTEPHI sl padOThl 00YUYaAIONIUXCS ¢ YCTAaHOBIECHHBIM JTUIICH3MOHHBIM
IPOrpaMMHBIM OO€CreueHUuEeM, C BBIXOJOM B ceTh «VIHTepHeT» M NOCTYNOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BATENbHYIO CPENY.

IomemneHnue 1jisi CAMOCTOSITEILHOI PadOThI O0YJAOIINXCS — ayAUTOPHsI, OCHAIIICHHAS
CIEIYIOIIMM 000PYJOBAaHHEM U TEXHUYECKUMH CPEICTBAMU: KOMIUICKTHI CHEITUAIN3HPOBAHHON
yueOHOM MeOenu, KOMIIBIOTEPHI C BBIXOJOM B ceTh «/HTepHeT» U IOCTynOM B 3JIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTENbHYIO Cpely, MYJIbTUMEIUUHBIA TPOEKTOp, OJKpaH, JOCKa
KJIaCCHasl.
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