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K OCHOBHOU NpoheccuonanvbHol 06pazoeamenbHoll npocpamme

no nanpaenenuro noocomosxu 38.03.02 Mernedscmenm,
HanpasieHHocms (npoghunv) « Ynpasnenue uenogeyeckumu pecypcamus

Pabouas mporpamma aucrumiuHbsl «KoHGnUKTOMOTMS» BXOAUT B COCTaB OCHOBHOM
npodeCCHOHAIBHONW 00pa30BaTEIbHOM MPOTPaMMBI BBICIIETO 00pa30BaHUsS IO HaIPaBICHHUIO
noarotoBku 38.03.02 MeHeKMEHT, HallpaBIeHHOCTD (PO mIib) «YIpaBiIeHUEe YeJI0BEUECKUMU
pecypcamMu» U NpeaHa3HaueHa 11t 00yJaromuXcss OYHOU U OYHO-3209HON PopM 00yUeHUSI.

© MHCTUTYT MEXIyHAPOAHBIX IKOHOMHUYECKUX CBsi3ei, 2023.
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1. eap ¥ 3272494 AU CHUATINHBI

Hear  aucunmiauabl  «KoHdumkTONMOTHS» —  OBIaJeHUE  OOYYaIOIIUMHUCS
HEOOXOIMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIHMKTA,
OCOOEHHOCTSIX €ro MpOTEKaHWs B KOJUICKTHUBE, a TaK)KE B BBIPAOOTKE MPHUKJIAIHBIX HABBIKOB U
YMEHHUH TO3BOJISIOIINX, B YACTHOCTH, IPOTHO3UPOBATh, MPEIOTBPAILATh KOHMIUKTHI, YIPABIATH
WMH, BECTH TTEPETOBOPHI.

3agaun u3ydeHusi TUCHUTIMHBI:

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHHOCTH IO MPEIYNPEKICHAIO U
KOHCTPYKTHBHOMY pa3pelieHHI0 KOH(IIUKTOB;

— OBIIQJICHWE 3HAHWSMH W TEPBUYHBIMH HAaBBIKAMHU TICHXHUYECKOW CaMOPETYJISINHA B
NPEIKOH(DINUKTHBIX U KOH(MIUKTHBIX CUTYaIHSIX;

— BbIpabOTKa yMEHHUS ONPEACATh YCIOBHUS, CHOCOOBI M TPUEMBI MPEayNPEeKICHUS
MEXITMYHOCTHBIX KOH()JIMKTOB;

— (dopmupoBaHue MIEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO paspemeHus
MEKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTUIECKOTO MPUMEHEHUSI KOH(PIUKTOIOTHYEeCKUX 3HAHHMA
B MTPOeCCUOHAITBHOM U APYTUX cepax AesITEIHHOCTH.

2. MecTOo TUCHUIJIMHBI B CTPYKTYpPe OCHOBHOI NpodeccHOHATbHOM
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pPa3oBaHHs

JucuummuHa «KoHGIUKTOIOTHS» BXOJUT B YacTh Y4eOHOro IiaHa, (HOpMHpPYEeMYIO
YYaCTHUKaMH 0O0pa30BaTEIbHBIX OTHONIEHWH T0 HampaBieHuto mnoarotoBku 38.03.02
MeHeKMEHT, HalpaBIeHHOCTh (MPoduIib) « YIpaBlIeHHE YeTOBEUSCKUMHU PECYPCAMME».

3. O0beM TUCHUILTHHBI B 32a4Y€THBIX eTUHUIAX U aAKAJeMHYECKHX YacaxX ¢ YKa3aHHeM
KOJIMYeCTBA aKa/IeMHUYeCKUX YaCOB, BbIIeJIeHHbIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npenoaasarteseM (10 BUAaM y4eOHbIX 3aHATHIT) U HA CAMOCTOSITE/ILHYIO PadoTy
00y4aromuxcs

O6m1ast TpyA0€MKOCTh TUCIIMIUIMHBI COCTABIISIET 4 3auéTHBIE eTMHUITBI, Bcero — 144 vaca.

Bcero yacos
Bux y4ebHoit paorni ouHas popma OYHO-3a04HAas
00yuYeHHs dopma oOyueHus
KonTakTHasi pabora ¢ npenoaaBareJieM (Bcero) 56 16
B ToMm umcrne:
3aHATHS JICKIIMOHHOTO THUTIA 28 12
3aHATHUSI CEMUHAPCKOTrO TUIA (CEMUHAPHI) 28 4
CamocrosiTejibHasi pa6oTa (Bcero) 88 128
dopma KOHTPOJIS 3ader ¢ OlleHKOU
O0mast Tpy10éMKOCTb JUCUMILIIHMHBI 144




4. IlepeyeHb IVIAHMPYEMBIX Pe3y/IbTATOB 00y4YeHHs MO AMCHHUIINHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOI

NPOrpaMMblI

Koa v HanmMeHoBaHue

Koa n HauMeHOBaHUe HHIUKATOPA

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if)
JOCTHKEHUS] KOMIIETEHIIMHU 00yueHHsI O TUCHUILJINHE
BbINYCKHUKA

Komananas padora u | UYK3.1 3HaTh: TEOPETUYECKHUE
JINAEPCTBO OcymecTBisieT COILIMATILHOE | OCHOBBI KOH(IMKTOJIOTHH.
YK-3 B3aUMO/ICHCTBHUE, YUYUTHIBASI | YMeTh!: OCYIIECTBIATh
Crniocoben OCYIIECTBIISATh | OCOOCHHOCTHU TMOBEJCHUS U WHTEPECHI | COLMATBHOE B3aUMOJICHCTBUE,
COLIMAJIbHOE B3aUMOJICHCTBUE | APYTHUX JIIOJIEH. YUUTHIBAS 0COOEHHOCTH
U pealu30BbIBaTh CBOIO poisib B | UYK 3.2 MOBEJCHUS ITPU KOH(IIUKTE.
KOMaHJIE. Peanuzyer cBoro ponb B KOMaHAHOW | Biaamers: HaBbIKaMU

pabote B COOTBETCTBUU C | ompeneneHUsT  KOH(JIUKTHON

IOCTaBJICHHON 3aJa4ycH.

CUTyalldd M OCYIIECTBICHUS
COLMAJIbHOTO B3aUMOJEHCTBUS
C  y4eToM  OCOOEHHOCTEH
MOBECHUS MTPU KOH(IIUKTE.

IK-3. UIIK 3.1 3HaTh: METObI a”HaIM3a
Crniocoben OCYILECTBIISATh | AHAJIM3UPYET U OL[CHUBAET MEPCOHA. | KOH(JIUKTOB.
nedarenbHOCTs o ouneHke u | UIIK 3.2 YMmern: aHaJIM3UPOBATH
Pa3BUTHUIO ITEPCOHANA [TpuHUMaeT ygacTue B OpraHU3alui U | KOHQJIUKTHBIE CHUTyallud B
MIPOBEICHUH MEpPOPUIITHIA 10 | OpraHu3aluu.
Pa3BUTHUIO u MOCTpoeHUIO | BiiaieTb: HaBBIKOM peIICHHUS
npodeCcCuOHATBHOU Kapbephbl | KOHPIUKTHBIX CUTyallMid B
MepCcoHaIa. OpraHM3aIy.




5. Conep:kanue JUCHUNIMHBI

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3iesioB)

Tema 1. Teopernueckue
OCHOBBI KOH()JIMKTOJIOTUU

TepMuHOIOrM4YeCKU amrapar poOIEeMbI [IPaKTUYECKON
KOH(QIUKTONOTUU.  MeToapl  KOH(JIMKTONOTMH. OTamnbl  pa3BUTHUSA
KOH(MIUKTONOTUU. Pa3BuTre TEOpUU O KOH(IIMKTAX, UX POJIU B KHU3HU
oOmiecTna.

[onarue koHdmukTa, ero cymHocTH. CTpyKTypa M HpoIecc pa3BUTHS
koH(umkTa. Bunmbl KOH(IUKTOB, KpuUTEepHH UX KiIaccuPUKauu: IO
cyOBeKkTaM KOH(IIMKTA, crhenu(uKe HX B3aUMOJACUCTBHUA, crocobam
paspenieHrs KOH(GINKTA, BIUSHUIO HA PAa3BUTHE CUCTEMBI, COACPKAHMUIO,
00beMy, JUIMTEIBHOCTH M JpyruM KputepusM. KoH(auKTsl (GaHTOMBI,
JO)KHBIE  KOH(JIMKTHI, Oecco3HaTelnbHbie  (HOPMBI  KOHMDIUKTHBIX
B3aUMOJICUCTBUM.

OcHoBHbBIE THUIBI KOHQIUKTOB (BHYTPUJINYHOCTHBIA, MEXJIMYHOCTHBIMH,
TpyNnoBOd, KOH(QIMKTHI B OPTaHU3ANMIX U Op.). B3aUMOCBS3b pa3HBIX
TUTIOB KOH(JIMKTOB. AHATOMHUS KOH(IHMKTA: MpeaMeT KOH(]IMKTa, 30Ha
pasHoriacuii, KOH(UIMKTHas cuTyanus, oOpa3 koH¢uukra. CTeneHb
rTyOWHBI KOH(DIUKTA.

®a3pl pa3BuTHsS KOH(MIMKTA (KOHGPOHTAIIMOHHAS, KOMIIPOMHUCCHAS U
KOMMYHHMKATHBHAs) ¥ WX BJMSHHE Ha BHIOOP TEXHOJIOTUH YIpaBlICHUS
KOH(IJIUKTOM.

Crnioco6sI BeIX0/1a U3 KOHGIMKTA (HACHIINE, pa3beIMHEHNUE, TPUMUPEHHE),
UX TPEUMYIIeCTBa M HENOCTAaTKU. KOHCTPYKTHBHBIE M JECTPYKTHBHBIC
nocneAcTBHs KOHQIMKTOB. KoMMyHuKaiys B KOHDIUKTE.

Tema 2. Ctpaterus
MOBEACHUS B KOH(IIMKTE

Knaccudukanus KoH(MIMKTHBIX JTUYHOCTEH. Arpeccuss B KOH(QIIUKTE.
VcenoBuss mporekanuss kKoH(puukTta. [loHATHE W BUIOBI CTpaTerwii.
Crparerndyeckuii MeHeIKMEHT. IIATh pa3iauuHbBIX TOJNKOBAaHWM MOHATHS
«ctparerus» I'. MuHnOepra: crparerus Kak IUIaH; CTpAaTerus Kak MpHeEM;
CTpaTerusi Kak NaTTepH; CTpaTerus Kak II03ULHUsA; CTpaTerus Kak
NEPCIEKTHBA.  ODKOHOMHMYECKHE  CTPATETHYECKHE  AJIbTEPHATHBBIL:
CTpaTerusi poOCTa; CTpaTerusi CTaOWIM3allM{; CTPAaTerus SKOHOMMHU;
KOMOMHUpOBaHHas cTparerus. [IoHaTue crpaTeruy 3JKOHOMMHU: CTpATETrUs
JMKBUAALMYU; CTpaTerus «cOopa ypoxas»; CTpaTerusi COKpalleHHUS;
CTpaTerusi COKpalleHHus pacxonoB. lIaTe crparermii noseneHus B
KOH(IIMKTE: KOHKYPEHIHs, YXOJ, MPUCIOCOOJIEHUE, COTPYAHUYECTBO,
komnpomucc. Teopus crpatermm W DJIEMEHTBl  TEOPUH  UIP
IPUMEHHUTEIHHO K TEOPUH KOH(IMKTOB.

Tema 3. Ananus,
JMAarHOCTHKA,
MIPOTHO3UPOBAHUE
KOH(JIUKTOB

@unocodpust  ymnpaBieHHs KOH(PIUKTaMH. OcHOBHBIE  CHIOCOOBI
yhnpaBieHuss co0oii B KOHGUMKTHOW cuTyanuu. lIpodunaktuxa
KOH(IMKTOB. Metox cbopa comuanbHOW HHGOpPMAIMH. METOTUKH
aHanm3a KoHGMKTa. 16-pakTOpHBI TUYHOCTHBIA ompocHHMK Kerremna.
JInunoctHbi onpocHuk I'. Alizenka. Meroauka «IIpornos». Illkana
PEAKTUBHON U JTUYHOCTHOM TpeBOokHOCTH. OnpocHuk A. baca-A.Jlapku.
Metoauka «Q-coprupoBkm». Tect «UeproBa mioxuHa». Tect CoOumK.
MMPI. Tect T. Jlupu. Tect «30 nmocnoBuy. Metoauka A. AccuHrepa.
Commomerpusi. Tect Tomaca. Tect «Yersipe kBagpara». CyOBEKTHI
KoH(uinkTa. CemuIaroBass METOAMKA aHalIM3a M OLCHKH CHUTyallud B
KoH(ukTe. [IporaozupoBanye KOHGIMKTA B OpraHU3aIHH.




Tewma 4. OpranusanioHHbIE
W3MEHEHHUS U ONTUMAaJIbHbIE
yIpaBICHYECKUE PELICHUS
KaK yCJIOBHE
NPEayIpEeKACHUS U
paspernieHus KOH(PIMKTOB

OCHOBHbBIE HANpPAaBJICHHUS COLMAIBHO-YIIPABIECHYECKOTO TOJX0/a B
OpenynpexaeHUd KOH(QJIMKTOB: OLIEHKa KayecTBa MEHEKMEHTa
OpraHu3alii; OpraHU3allMOHHbIE U3MEHEHUS;, KOPIIOpaTUBHAs KYJIbTypa.
ComnmanbHass OTBETCTBEHHOCTh Ou3Heca M BiacTh. MHCTUTYTHI,
TEXHOJIOTUH, KPUTEPUU OLEHKU COLMAJIbHON OTBETCTBEHHOCTH OM3HECA.
CounanbHas AKTUBHOCTH u OTBETCTBEHHOCTh JIMYHOCTH.
CtpykrypupoBanue KoH(pIuKkTa B opraHu3anuu. OpraHu3anuoHHBIC
u3MeHeHus. PeumxuHupuHr OusHec-mporieccoB. BeeoOiee ympasienue
KauecTBOM. beHuMapkuHr. DTanbl W METOJbl NPHUHSATUS pEHICHUM.
MeToapl NpUHATUS YIIPABIEHYECKUX pPELIeHUI: HehopMaIbHbIe METObI
NPUHITHS PEUICHUH; KOJIEKTUBHBIE METOABI OOCYKIEHUS W TPUHSATHUS
pELICHUI; KOJMYECTBEHHBbIE METOAbl MPHUHATHUS penieHuid. Meton
Henbpu. Merox HomuHanpHOW Tpymnmbl. [Ipunuun Ilapero. IlpaBuna
Oitzenxayspa. Mojenb ONTUMAIBHOTO YMNPABICHYECKOTO PEIICHUS.
Pexomenpanuu @. JlroreHca.




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

Ounas popma o0OyueHust

KonrTakTHas pabdora, uac. CamocrosT
Ne | HammeHoBaHue TeM (pa3/iesioB) 3ansiTust eJIbHAas Bcero,
n/n JUCIUIIINHBI JEKIIHOHHOI0 CeMuHapsbl padora, gac.
THIIA qac.
1. | Teopernueckue OCHOBBI 8 8 22 38
KOH(JIMKTOJIOTHH
2. Crparerust noBeicHUS B 6 6 22 34
KOH(IIUKTE
3. Amnanuns, JIAarHOCTHKA, 6 6 22 34
MIPOTHO3MPOBAHUE KOH(IIUKTOB
4, Opranu3anioOHHbIC U3MEHEHUS U 8 8 22 38
ONTUMAJILHBIC YIIPABICHUECKUE
peIeHus KaK yCIOBUE
MPEeIYyIPEkKACHUS U PA3PEIICHUS
KOH()JIUKTOB
UTOrO: 28 28 88 144
OuHo-3204Hasi popma 00yueHust
KonrTakTHas pabora, 4ac. CamocrosT
Ne | HammeHoBaHue TeM (pa3/iesioB) 3ansiTust eJIbHAs Bcero,
n/n JUCIUIIINHBI JEKIIHOHHOI0 CeMunapsbl padora, gac.
THIIA qac.
1. | Teopernueckue OCHOBBI 4 1 33 38
KOH(JIMKTOJIOTHH
2. | Crparerus noBeseHUs B 2 1 31 34
KOH(JIMKTE
3. AHanu3, TMarHoCTUKA, 2 1 31 34
MIPOTHO3UPOBAHUE KOH(IIUKTOB
4, Opranu3anioHHbIC U3MEHEHUS U 4 1 33 38
ONTUMAJIHHBIC YIIPABICHUECKUE
peIIeHus KaK yCIOBUE
MPEeIYyIPEKACHUS U PA3PEIICHUS
KOH()JIUKTOB
nToro: 12 4 128 144

CaMOCTOSITENIEHO
WHUIIATHBBHI,
LEJIEYCTPEMICHHOMY HAYYHOMY TTOHUCKY.

7. IlepeyeHb y4eOHO-MeTOAUYECKOT0 O0ecnevyeHHsl VISl CAMOCTOSITeIbHOI padoThl
o0y4yaromuxcs Mo AMCHUILINHE

CamocrodrenbHas padoTa sIBISETCSI OJHUM M3 OCHOBHBIX BUI0B YU4€OHOH A€ATEIbHOCTH,
COCTaBHOM 4acThI0 y4eOHOro Ipolecca U UMEeET CBOEi Lesblo: TIy00oKoe yCBOSHHE MaTepHuaia
JTUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATYypO, PEKOMEHIOBAHHOM IIPENOAABATEIIEM, YMEHHME HAWTH HYKHBIM MaTepUal H

€ro HMCIIOJIb30BaTh,
INPUBBIYKU K

IIOCTOSITHHOMY

BOCIIUTAaHHUEC

8

BBEICOKOH

COBEPIICHCTBOBAHUIO

TBOPYECKOI
CBOUX

aKTUBHOCTH,
3HaHUH, K



KonTtponbs camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPECIIOAABATCIICM BO BPCMs 3aHATUHI JICKOUOHHOI'O U
CEMHHAPCKOI0 TUIIOB U 00ecreYrBaeT OI[EeHUBaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCHHUTIINHBI.

BOIIpOCbI AJId CAaMOCTOATEIBHOIO U3YyYCHU A

1. Teopernueckre OCHOBBI KOH(MIUKTOJIOTHH.

2. Knaccudukarus KoH(IMKTOB.

3. Ctparerus rnoBe/ieHUs B KOHQIUKTE.

4. IlnHaMIYeCKHe XapaKTePUCTHKU KOH(IIUKTA.

5. [Ipenynpexnaenrue KOHGIUKTOB.

6. AHanM3, TMarHOCTHKA, TPOTHO3UPOBaHUE KOH(MIUKTOB.

7. OpranuzalMOHHBICE W3MEHEHHUS UM ONTUMAIbHBIC YIIPABICHUYECKUE PEHICHHS Kak
YCIIOBHE TIPEAYIIPEKACHUS U Pa3pelIeHUs] KOH(IUKTOB.

8. CoruanbHO-TICHXOJIOTUYECKUE TEXHOJIOTUHN YIIPABICHUS KOH(DIUKTaMU.

9. YmpagieH4eckoe KOHCYJIbTHPOBAHUE: TIOAXOIBI, IIEITH, 33Ja49H.

10. TpeHHHTH B pelieHNH KOH(IUKTOB.

11. TlpakTryeckass KOH(GIUKTOIOTHS B YIIPABICHUYECKOM KOHCYJITHPOBAHUH.

12. lnHOBaIu ¥ TPAJUIIMH B MIOJTOTOBKE KOH(MIMKTOIOTOB.

13. Crioco6s!1 pa3penieHns KOHPIUKTOB.

IIpumepHbIe TeMbl pedepaToB (10KIaT0B)

Posib 1 MecT meperoBopoB B MpoLecce PeryIupoBaHHs KOH(IIUKTA.
OCHOBHBIE MOJIENU MTOBEACHUS B IIEPETOBOPHOM IIPOLIECCE.
Knaccudukanus BHYyTpUIMUHOCTHBIX KOH(GIUKTOB 110 K. JleBuny.
MeKTMYHOCTHBIE KOH(MIUKTBI B OPraHU3aluu: CYIIHOCTh U IIPUYHHBI.
KondpnukTs! B cepe yrpapieHus: TUIIBI U CIIOCOOBI pa3pelieHus.
OO01mieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUU.
OCHOBHBIE UICTOUHUKH KOH(DIUKTOB, UX XaPAKTEPUCTUKA.
ConmanbHas HAPSHKEHHOCTh U OCHOBHBIE METO/IBI €€ PEryJIMPOBaHUSI.
Crparerun pearnpoBaHusi 4eJI0OBEKa Ha BOSHUKHOBEHUE KOH(IIMKTA.

0. Mopenu pa3BUTHS KOHQJINKTHOW CUTYaIHH.

11. Crpareruu u TaKTUKA KOH(PJIMKTHOTO B3aMMOICHCTBHS.

12. Mozenu KOHCTPYKTUBHOT'O TIOBEACHUS B KOH(IUKTE.

13. TlpodwumakTuka u npeaynpexacHne KOHGIMKTOB.

14. TexHHKa KOHTPOJIA U YIPaBJICHUS KOHPJIMKTHON CUTyaluen.

15. IlpumeHeHue yIOBOK NMPH KOHMIUKTHOM B3aUMOICHCTBHUH.

16. CriocoObl oTpakeHus YIOBOK.

17. OcobGenHocty 00MIEHUS ¢ KOHPIMKTHBIMH JIFOIbMH.

18. OcHoBHBIE IPU3HAKKA UHPOPMALIMOHHOTO B3aUMOICHCTBHSI CyOBEKTOB KOH(IINKTA.

el i S e o

Pacnpenesenue camocTosiTe IbHONH padoThI

Bunsl, hopMbl 1 00BEMBI CAMOCTOATENBHON pabOTHl CTYJICHTOB IPU W3YYEHUH JaHHOU
JUCLUIUIMHBI ONIPEEIISIIOTCA €€ COEPKaHUEM U OTPaXKEHbI B CleLyomei Tabuume:



O0beM caMoCTOATEIbHOM
Ne Haumenonanue Bux camocTosTebHOI padoTsI
TeM(pa3/1eJ10B)
n/n padoTbI ouHas (popma OYHO-3a04Has
AUCIHUTITHHBI
o0yueHHs ¢dopma oOyueHust
1. | Teoperuueckue OCHOBBI | MOATOTOBKA K 22 33
KOH(JIMKTOJIOTHH ayJUTOPHBIM 3aHATHUSM,
MOJITOTOBKA pedepaTos,
JIOKJIAJIOB
2. | Crparerus moBeJeHHsI B | OArOTOBKA K 22 31
KOH(IINKTE ayJUTOPHBIM 3aHATHUSM,
MOJITOTOBKA pedepaTos,
JIOKJIAJIOB
3. | AHanu3, IMarHoCTHKa, MMOJITOTOBKA K 22 31
IPOTHO3UPOBAHHE ayJUTOPHBIM 3aHATHUSM,
KOH()JIMKTOB MOJITOTOBKA pedepaTos,
JIOKJIAJIOB
4. | OpraHu3ainoHHbIC [IOATOTOBKA K 22 33
WU3MEHEHUS U ayJTUTOPHBIM 3aHSATHUSM,
ONITUMAJTEHBIC NOJIrOTOBKA pedeparos,
yIpaBIeHYECKHE JTOKJTaJIOB
peIIeHHs KaK YCIOBHUE
peIyIpexaCHUS U
paspeneHus
KOH(JIUKTOB
nUTOro 88 128

8. IlepeyeHb BONPOCOB U THIOBbIE 3aJaHUS 1JIsl IOATOTOBKH K NPOMEKYTOYHOM

aTTecTALMH

8.1. IlepeyeHb BONPOCOB I MOATOTOBKH K 3a4eTy C OLIEHKOI

APwnh e

KOH()JIMKTBI B OPraHU3aIUsIX U JIp.).
5. Amnaromus KOH(IUKTA: TpeaMeT KOH(MDIWKTAa, 30HA pa3HOIIACHH, KOHMIWKTHAs
cuTyanus, o0pa3 KOH(IHKTA.

6. da3pl  pa3BUTHUA

KoH(pMKTa

(koH(pOHTAIIMOHHAS,

KOMITpOMHCCHas

. [onstue kondnukra, ero cymuocTu. CTpyKTypa U MpoIecc pa3BUTUS KOHPIIUKTA.
Buipl KOHDIUKTOB, KPUTEPUHU WX KIACCU(UKAIUH.

Hcrounuku, mpuuuHbL, (PaKTOPHI KOH(IIUKTA: ONpEeIIeHHe U COOTHOIIICHHE.
OcHOBHBIE TUTIBI KOH(GIMKTOB (BHYTPHUINYHOCTHBIN, MEKIMYHOCTHBIN, TPYIIIOBOH,

n

KOMMYHHKATHBHAs) U UX BIUSHUE HAa BBIOOP TEXHOJOTUH yIpaBIeHUs] KOH(DIUKTOM.

7. CnocoObl BbIXOJa W3 KOH(MIWKTA (HAacWiue, pa3beAMHEHUE, NPUMHUPECHHE), HX
IpeuMyIecTBa U HEJOCTATKH.
8. KommyHukamus B KOHQIJIUKTE.
9. OcHOBHBIEC TPU3HAKH HHPOPMALIMOHHOTO B3aUMOACHCTBUS CYOBEKTOB KOH(IIMKTA.
10. Knaccuduxarys KOHQIMKTHBIX JUYHOCTEH. ATpeccusi B KOHDIUKTE.

11. VYcnoBus npoTekaHus KOH(IIUKTA.

12. OcHoBHBIE CTTOCOOBI yIIPABJICHHS COO0H B KOH(PJIMKTHOW CUTYaITUH.

13. TlpodwumakTrka KOHPIUKTOB.
14. OcHOBHBIC HAIIPABJICHUS COITUABHO-YITPABICHYECKOTO MOX0a B TIPS IYPEKICHUN
KOH(JIUKTOB.

10




15. CommanpHas OTBETCTBEHHOCTEL OM3HECA U BIIACTH.

16. MHCTUTYTHI, TEXHOJOTHH, KPUTEPUN OLIEHKU COLMAILHON OTBETCTBEHHOCTH OM3HEca.

17. ConmanbHast aKTUBHOCTh i OTBETCTBEHHOCTH JINYHOCTH.

18. dunocodus ynpasienus KoHpaukTamu. Meron cOopa coraabHONR HHPOPMAITUH.

19. Metonuku aHanmu3a KoHMIUKTA. 16-PaKkTOpHBINA TMIHOCTHBIN onpocHUK KeTTena.

20. JInunoctHbIN onpocHUK ['. Aiizenka. Metoauka «IIpornos».

21. Ixama peakTHBHOUN M IUYHOCTHOM TPEBOKHOCTH.

22. Cemumiaropasi METOIMKa aHAJIN3a U OLICHKH CUTYaIlUH B KOH(IIHKTE.

23. Ilporno3upoBanue KOH(PIUKTA B OpraHU3AIIHH.

24. CtpyKTypupoBaHHE KOH(IJIUKTA B OpraHU3alNu.

25. Drambl ¥ METOIbI IPUHSTHS PEIICHUM.

26. MeToapl MPUHATUS YIPABICHYECKUX PELICHUN: HeopManabHbIe METOAbI MPUHATHUS
pEIIeHN; KOJUIEKTUBHBIE METOABI OOCYXICHHS WM TPHHATUS PEHICHUH; KOJUYECTBCHHBIC
METO/BI IPUHATUS PELICHUH.

27. Meton [enbbhu. MeTon HOMUHATBLHOM TPYIIIIHL.

28. ITpunnun ITapero. [IpaBumna Diizenxayspa.

29. Moaenb oNTUMAIBHOTO YIIPABIEHYECKOTO PEIICHHUS.

30. Pexomennaru @. JIroTeHca 10 yIpaBiIeHUIO KOHPIUKTAMU.

8.2 TunosBple 3aJaHUA A9 OLEHKH 3HAHMI

1. CounoOuomnoruueckas Teopusi KOH(GIUKTA BEIBOJUT €r0 MPUUUHY U3:
a) COLMAIBHOTO HEPABEHCTBA JIIOCH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEUECKON MTCUXUKH.

2. KoH(}muKTBI, CMOCOOCTBYIOIIME MPUHATUIO OOOCHOBAHHBIX PEHICHUH W PAa3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCAUTUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TOATOTOBIICHHBIC
HO3UIIH — 3TO:

a) pedexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBICHUE;

B) pedIIeKCUBHBINH TPOTHO3.

8.3 Tunosoe 3axanue 1J1s1 OEHKU YMEHHI

B 6GCG,Z[€ PYKOBOAUTCIIA ¢ NOAYUHCHHBIM, OOIMMYCTHBIIUM TCXHOJOIMYCCKYIO OH_II/I6Ky,
KOTOpasi MpHUBeNa K Cephe3HOMY MaTepHallbHOMY YUIepOy (upme, pyKOBOIUTENb MPEIbSIBUII
NPETEH3UH K MOAYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MECIUHOM 3apaOOTHOM MIIaTHI.

ABnsercs nu onrcanHas cuTyanus KoHGaukToM? OTBET 000CHYHTE.

8.4 Tunopoe 3aganue IJ19 ONEHKH HABBLIKOB

Mexnay aByms COTpyJHUKaMU OpPTaHHU3alMM BO3HUK CIIOP IO MOBOJAY CPOKOB BHEIPECHMS
HOBOW TexHOJOrMH. OJUH U3 HUX MOTMBHUPOBAJ MpeAJiaraéMble CPOKU BHEIPEHUS MHTEpEcaMu
MPOU3BOJICTBA MPOAYKLHH, BTOPOM CBOIO MO3UIMI0 OOOCHOBBIBAI C TO3UIMH HHTEPECOB
NepcoHasIa, KOTOPOMY MPEACTOUT OCBaNBATh HOBYIO TEXHOJIOTHIO.

11



Asnsercs onucanHas curyanus KOHGIUKTOM? CIPOCKTUPYHUTE MEPCIICKTUBBI PAa3BUTHUS
JJAHHOM CUTYallMM U MEXaHU3MBI YIIPABIEHUS €10.

9. IlepeyeHb OCHOBHOIi M JOMOJHUTEIbHOI Y4e0HOI JIMTepaTyphbl, HEOOXOAUMOM
AJIsl OCBOCHMS THCIUILIHHBI

9.1. OcHoBHas JuTEepaTypa

1. Yepuona, I'. P. Kondaukronorus : yuebHoe mocodue mis By3oB / I'. P. UepHnosa, M.

B. CepreeBa, A. A. bensieBa. — 2-¢ u3a., ucnp. u aon. — Mocksa : U3marensctBo HOpaiiT,
2023. — 203 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-08423-8. — Tekcr
aMekTpoHHBIH  //  OOpaszoBarenpHass  miatdpopma  HOpaiit  [caiit] —  URL:

https://urait.ru/bcode/51758

2. Jleonos, H. 1. Kon¢aukTonorus: o0mas u NpukiIaaHas : y4eOHUK U MPAKTUKYM IS
By30B / H. U. JleonoB. — 4-¢ u3a., nepepad. u gon. — Mocksa : U3parensctBo KOpaiit, 2023.
— 395 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-09672-9. — Tekcr : 2yeKTpoHHBIH //
OopasosarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/516451

9.2. JlonoJIHUTEJIbHAS JTUTEPATYypa

1. Bynrosckas, JI. JI. Kondaukronorus : ydeOHoe mocobme s By3oB / JI. JL

Bynrosckas, C. 0. bynrosckuii, T. B. [lerpenko. — 2-e u3na., nepepad. u gorn. — Mocksa :
NznarensctBo FOpaiit, 2023. — 144 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-08403-
0. — Tekcr : anektponHsli // OOpazoBarenbHas minatdopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/514460

2. Oxpemenko, U. B. Koudmukronorus : yuebHoe mocobue mis By3oB / WU. B.
OxpemeHnko. — 2-¢ u3., nepepad. u gorn. — Mocksa : U3marensctBo FOpaiit, 2023. — 154 c.
— (Bricmmee oOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT : SNEKTPOHHBIA //
O6pasosarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/515063

10. Ilepedyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «HTepHeT»,
HEeO0XO0AUMBIX [IJIS OCBOCHHS JUCHUIJIMHBI ¥ UHGOPMAIMOHHBIX TEXHOJIOTHIA,
HCIO0JIb3yeMbIX NPH OCyLIleCTBJIEHUHM 00pa30BaTeIbHOI0 NpoLecca no JUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrpaMMHOI0 o0ecrneyeHus 1 HHPOPMAUMOHHBIX CIPABOYHbBIX
cucrTeM (MpU HEOOXOAMMOCTH)

1. https://urait.ru— D9BC «Ob6pa3oBarenbHas miardpopma FOpaitt»

2. http://biblioclub.ru- 3bC «YHuBepcureTckast OMOIMOTEKA OHIAWHY.

3. https://elibrary.ru - nayunas siekrponnas oudmunorexka (HOb) «eLIBRARY.RU»
4. http://www.encyclopedia.ru - Mup sHUHKIIONEANI
5
6
7

http://www.consultant.ru — CnpaBounas nmpaBoBas cucrema «Koucynbrant ITmrocy.
. https://4brain.ru/psy — Ilcuxonorus yemoseka
. https://postnauka.ru/themes/psihologiya — INcuxomorus na mopraie [loctHayka

JINeH3noHHoe NporpaMMHuoe odoecrneyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO PaCIPOCTPAHIEMOE);
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- Comodo Internet Security (3apy0exHoe, CBOOOIHO pacpoCTpaHIEMOE).
11. MeToau4eckne peKOMEHIANUH M0 OPraHU3ANMU U3YYeHHUSs] U CHUTIIHHBI

Opranuzanus 00pa30BaTeIbHOrO MPOIECCa PErIaMEHTUPYETCSl y4eOHBIM IUIAHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yueHus (MpernoaaBanus) — pyCCKUM.

[Ipu  QpopMupoBaHMM CBOCH HWHIWBHAYyaJbHOM  00pa30BATEIIbHOW  TPAaCKTOPUH
oOyvaromuiicss HWMeeT TpaBO Ha  TIepe3adyeT  COOTBETCTBYIOUIMX  JMCHUIUIMH U
npodeccuoHaNbHBIX MOJYJIEH, OCBOEHHBIX B MpOIIecCe MPEIIECTBYIONIEr0 00y4eHUsI, KOTOPBIN
0cBOOOXKIaeT 00yUaIOIerocss 0T HEOOXOIMMOCTH UX TIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

Y4eOHBII mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBACTCS Ha MCIIOJIb30BAaHUH
TPaJWLMOHHBIX, WHHOBALMOHHBIX M WH(GOPMAIMOHHBIX OOPa30BATEIbHBIX TEXHOJIOTHIA.
Tpaauunonneie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPECTABICHBI 3aHATUAMU CEMHUHApPCKOTO U
JEKIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa3oBaTelIbHbIE TEXHOJOTUU HCIOJB3YIOTCS B BHJE
IIMPOKOTO TPUMEHEHUS aKTUBHBIX M HWHTCPAKTUBHBIX (OPM TMPOBEIACHUS 3aHATHI.
Uudopmanonnsle  o0pa3oBaTeNbHbIE TEXHOJOTHMH  pPEaTU3yIOTCS IMyTEeM AaKTUBU3ALUU
CaMOCTOSITENIEHON PabOThI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JTeKIMOHHOIO THIIA

JIeKIIMOHHBI KypC TMpeanojaraeT CHUCTEMAaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nekuuu jekTop 00s513aH NpeaynpeaAuTh CTYIEHTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMY yueOHUKY (YueOHUKAaM, Y4e€OHBIM ITOCOOUSM) OyIeT MPOYUTAH KYPC.

JleKIIMOHHBIN Kypc OJDKEH JaBaTh HanOOJbIIUN 00beM MH(OpMaru U o0ecreynBaTh
Oosee rirybokoe MOHMMaHUe Yy4eOHBIX BOMPOCOB MPHU 3HAUUTEIHLHO MEHbIIEH 3aTpaTe BPEeMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE U3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS ~ NPEACTABIAIOT  COOOW  JETAIM3ALUI0  JIEKLMOHHOTO
TEOPETUYECKOr0 MaTepuaina, MPOBOAITCS B LENIX 3aKpEeIUIeHHs Kypca U OXBaThIBAlOT BCe
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxenue HanOosee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTJCIBHBIM T€MaM, a TaKXke
pelieHre 3aiad U pa3dop MPUMEPOB M CUTyallMd B ayJUTOPHBIX YCIOBUAX. B oOs3aHHOCTH
IPEenoJiaBaTess BXOIAT: OKa3aHWE METOINYECKOH MOMOIIM U KOHCYJIbTHPOBAHUE CTYJIEHTOB IO
COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHUBHOCTB Ha MPAKTUYECKHUX 3aHATHIX OLEHUBAETCS 10 CICIYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BONIPOCHL, IpeJIaraeMble MpenoaBaTeieM;

— ydYacTHue B JUCKYCCHSIX;

—  BBIMOJHEHHUE MTPOCKTHHIX U UHBIX 33/IaHUN;

— aCcCHCTHUPOBAHME MPENOJaBaTellio B IPOBEICHUY 3aHATUH.

Jloknazsbl U ONMIMOHMPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENECHb BIAJCHHUS TEOPETUYECKHM
MaTepuaioM, a TakKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OrneHuBaHuE IPAKTHUECKUX 33JJaHUN BXOJUT B HAKOIUIEHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOIMXCst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO INPOLECC aKTUBHOIO, IEJIEHAIPABICHHOTO
NpUOOpEeTEeHUs] CTYACHTOM HOBBIX 3HaHUH, yMEHHH 03 HemoCcpeICTBEHHOro0 Yy4acTus
IpenosiaBaTessi, XapaKTepU3YIOUIMHCS TPEAMETHOW  HalpaBIEHHOCTHIO, 3((EeKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00y4aroIIerocs.

Lenu camocTosTENEHON PaOOTHI:

— cHUCTeMaTH3alMs M 3aKPEIJICHUE IMOJyUYCHHBIX TEOPETHUYECKUX 3HAHUN M MPAKTUYECKHX
YMEHHUH CTYJEHTOB;
— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HAaHUM;
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— (¢dopMHUpOBaHME YMEHHUU HCHOJIH30BATH HOPMATHBHYIO M CHPAaBOYHYIO JIOKYMEHTAIMIO,
CHELHUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATEJBHBIX CIIOCOOHOCTEH, aKTUBHOCTU CTYJEHTOB, OTBETCTBEHHOCTU U
OpPraHU30BAHHOCTH;

— (opmupoBaHHE  CaMOCTOSITEILHOCTH  MBILIUICHUS,  TBOPYECKOM  MHUIIMATHUBBI,
CIOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOpEaTH3allHH;

— pa3BUTHE UCCIIEJOBATEIbCKUX YMEHUN U aKaJleMUUECKHUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCA HWHAMBUAYAIbHO WM TpyINIaMu
CTYZCHTOB B 3aBUCUMOCTH OT IIeJIH, 00BbeMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHUKH.

TexHomnorust opraHu3alid  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCIIOJIb30BaHUE WH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECYypCcOB 00pa30BaTEIbHOIO
YUPEKICHUS.

Ilepen BeIMOMHEHHEM OOYYAIOUIMMUCS BHEAYJUTOPHOM CaMOCTOSTEIBHONH pabOThI
MIPENOIaBaTellb MOXET NPOBOAUTh MHCTPYKTaX IO BBINIOJHEHHUIO 3aJaHus. B HMHCTpyKTa)
BKJIIOUAETCSL:

— 1LeJb U COJIeprKaHue 3aJaHus;

— CPOKH BBINIOJHEHMUS;

— OpPUEHTHUPOBOYHBIN 00beM PabOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

WHCcTpyKTaXK MPOBOAUTCS IMpEroaBaTesieM 3a cueT o0beMa BPEMEHH, OTBEJCHHOTO Ha
W3y4YEHUE JUCLUIUINHBIL.

KonTponbs pe3ynpTaToB BHEAYTUTOPHOH CaMOCTOSATENBHOM PabOTBHI CTYAEHTOB MOXKET
MIPOXOJNTHh B TUCHMEHHOM, YCTHOW WJIM CMEIIaHHOW (hopme.

CryneHTsl JOJDKHBI MOAXOAWTH K CAaMOCTOATENbHOM paboTe Kak K HauBaKHEHIIEMY
CPEICTBY 3aKpEIUICHUS U Pa3BUTUSI TEOPETUUYECKUX 3HAHUMN, BbIpaOOTKE €IUHCTBA B3IJISI0B Ha
OTJENbHBIE BOMPOCHI Kypca, NpUOOPETEHUs OIpEaeieHHBIX HAaBBIKOB M HCIOJIb30BaHHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[Tomerenust UIst caMOCTOSITENFHOW paboOThl 00YYaIOMIMXCS JAOJDKHBI OBITH OCHAIICHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKII0YEHHS K ceTu «VIHTepHeT» u o0ecnieueHrneM
JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAITMOHHO-00Pa30BaTEIbHYIO CPEy OpTaHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00ydaromuecs T0JKHBL:

— TpocMaTpUBaTh OCHOBHBIE ONpeNeNeHUs U (DaKThI;
— TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATHUH MaTEpHAl U JAOMOIHUTH €ro

C YY4ETOM PEKOMEHAOBAHHOM 110 JaHHOU TEME JINTEPaTyphl;

— U3YYUTb PEKOMEHJIOBAHHYIO JIMTEPATypPy, COCTABIATH TE€3UCHI, aHHOTAIIUA U KOHCIEKTBI

Haubosee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJIBHO BBITIOJIHATH 33/I1aHUsSI, AaHAJIOTUYHBIE NTPEIaraéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (POHAA OLIEHOYHBIX CPE/ICTB;
—  BBINOJHATH JOMAIlIHUE 3aJaHKsl 110 YKa3aHUIO IIPENoAaBaTes.

Pexomenganuu no o0yyenno HHBAJIUA0B U jul ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATHAaMH U JuiiaMmu ¢ OB3 MoxeT ObITh OpraHn30BaHO Kak
COBMECCTHO C ,Z[pyrI/IMI/I O6yanOH_II/IMI/IC}I, TaK U B OTACJIBHBIX rpynnax. Hpe;[nonaranTc;I
CIelMaIbHbIE YCIIOBUS JUIS TOJyYeHUs 00pa3oBaHus WHBaIMAaMu 1 jauiamu ¢ OB3.

[Ipodeccopcko-nienarornyeckuii CocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOIOTUYECKUMU
O0COOEHHOCTSIMUA OOydarommxcs WHBaIUA0B W Juil ¢ OB3, nHIuBHAyaTbHBIMH TIpOTrpaMMaMu
peabmnuranuu  WHBaNUAOB (npu  Hamuuuu). [Ipy  HEOOXOOUMOCTH  OCYILECTBIISETCS
JOTIOJTHUTEIbHAS  TIOJJIEP)KKA TMPENoJAaBaHUs ThIOTOPAMH, IICUXOJIOTAMH, COIHATbHBIMH
pa6OTHI/IKaMI/I, HpOLHe,Z[H_II/IMI/I HO,Z[I‘OTOBKy ACCUCTCHTAMMU.
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B cooTBeTcTBUU ¢ MeTOMMUYECKUMHU peKoMeHnanusMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEAINONaracTcsi HCIOIb30BaTh COIUAIBHO-aKTUBHBIC U
pedaekcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTHMH COLMOKYJIbTYPHOH peadWINTAllUd C IENbIO
OKa3aHUsl MOMOIIM B YCTAHOBJIEHHWU MOJHOIIEHHBIX MEXKIWYHOCTHBIX OTHOILIEHWHA C JPYTUMU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOIrO MCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHYECKOH TpyTIIe.
[Monbop u paszpaboTka y4yeOHBIX MaTEpPHAJIOB MPOMU3BOIATCS C YUYETOM IHPEAOCTABICHHS
MaTepuaia B pa3IU4HbIX (popmax: ayIuanbHON, BU3YyaIbHOM, C UCIOJIb30BAHUEM CIEIHAIbHBIX
TEXHUYECKUX CPEACTB U UH(DPOPMAIIMOHHBIX CHCTEM.

Menuamarepuansl TakKe ClEAyeT MCHOJIb30BaTh M aJanTHPOBaTh C  Yy4ETOM
WHIUBUIYATBHBIX OCOOEHHOCTEH 00yueHuss nHBaHU 0B u ul] ¢ OB3.

OcBoeHuE OUCHMIUIMHBI HHBamugamMu © Junamua ¢ OB3  ocymectBisercss ¢
UCIIOJIb30BAaHUEM CPEACTB OOy4YeHHsI OOIIETro W CIEIUAIBHOTO Ha3HA4YeHHUs (MIEPCOHATBLHOTO U
KOJUIEKTUBHOI'O HCIIOJIb30BaHUA). MaTepuanbHO-TEXHUYECKOE OOecreueHne MpeaycMaTpuBaeT
npucnocoOIeHrne ayAuTOpHil K Hy>kKJaM WHBanu0B U uiy ¢ OB3.

dopma MNPOBENCHUS AaTTECTAUM JUIsl CTYJAEHTOB-UHBaIugoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YYE€TOM WHAMBUAYAIBHBIX Mcuxodu3udecknx ocoOeHHocTed. Jls
uHBanuaoB U ymn ¢ OB3 mpegycmarpuBaercst moctymHas ¢opma NMPEIOCTaBICHUS 3aJaHui
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TIEYAaTHOM WM OJJIEKTPOHHOW Qopme (s IUIl ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEILHOTO ammapara);

— B TeyaTHOW ¢opMe WM DIEKTPOHHOW ¢GOpME C YBEIMYECHHBIM HIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, pe4H, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 33aJaHMsI BCIYX (IS JIUL C HAPYIICHUSAMU 3pEHUS).

Crynentam ¢ mHBanuaHocThio U junam ¢ OB3 yBenuuuBaercs BpeMsi Ha MOJITOTOBKY
OTBETOB Ha KOHTPOJBHBIE BOIPOCHL. J[Js Takux CTYIEHTOB MpeayCMaTpHUBAaeTCs IOCTYIHas
¢dbopMa mpeocTaBIeHUS OTBETOB HA 33/IaHUsI, @ IMEHHO:

— MHUCBMEHHO Ha Oymare wuiau Ha0OpOM OTBETOB Ha KOMIIBIOTEpE (ISl JUI[ C
HapyUICHUSIMH CIyXa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHaHTOB C HCIIOJIb30BAHMEM YCIYI aCCHCTEHTa
(1S TMI] ¢ HAPYIIEHUSIMU OTIOPHO-/IBUTATEIILHOTO arapaTra);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHHUS, OMOPHO-ABUTATEILHOIO aIllapaTa).

[Ipu HEeoOXoaMMOCTH 711 OOYYarONIUXCsl ¢ MHBATMAHOCTHIO Myl ¢ OB3 mporneaypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUSI MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbHO-TEXHHYECKOI 6a3bl, HEOOXOIMMOI 1JIs1 OCYIIECTBJIEHUSA
00pa30BaTeIbLHOIO NMPoUecca MO0 JUCHMUILIHHE

YuyeOHasi ayauTOpHMs, TpeJHA3HAYCHHAs [UIA TPOBEACHHsS Y4YeOHBIX 3aHATH,
MPEAYCMOTPEHHBIX ~ HACTOSIIIEH  pabouell  mporpaMMo  IUCHMIUIMHBI,  OCHAI[CHHAas
O60py,Z[OBaHI/IeM U TCXHHUYCCKUMHU CPCACTBaAMU 06yquI/1;1, B COCTaB KOTOPBIX BXOJAT:
KOMIUIEKTBI CIEIMaTU3UPOBAHHON ydeOHOM MeOenu, Jocka KiaccHas, MYJbTHUMEIUHHBINA
IMPOCKTOP, 3KpaH, KOMIBIOTCP € YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTrPpaMMHBIM O6€CH€‘-I€HI/I€M,
C BbIXOJOM B ceTh «VHTepHET» U [OCTYNIOM B 3JEKTPOHHYIO HMH(OPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.
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IToMemieHne Js1 CaMOCTOSITEJILHOM PadoOTHI  00y4YaWIIMXCA — AayJAUuTOPHS,
OCHAIlEeHHAsl  CJeIyIUM  000pyI0BaHHeM W  TEXHHUYECKHMH  CPeJICTBAMU:
CreNMaM3upOBaHHass MeOenb Ui TpernojaBarelis W 00ydJaromuxcs, J0CKa ydeOHas,
MYJIbTUMEIUHHBIA TPOEKTOP, SKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHAIbHBIE
KOMIIBIOTEPHl i1 paboThl 0OydYaloOUIUXCSl C YCTAHOBJICHHBIM JIMIIEH3MOHHBIM IMPOTrPaMMHBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO MH(POPMALMOHHO-
00pa3zoBaTeNbHYIO Cpemy.
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