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1. Hean u 3aaaum JMCHUILTHHBI (MOTYJIs)

Heas oOyuenus mo gucnuiuimHe «[IpakTrdeckas KOHQIIMKTOJIOTHS) - OBIJIAJICHHE
O6y‘IaIOH_II/IMI/IC$I HCOGXOZ[I/IMBIMI/I CUCTCMATU3UPOBAHHBIMU TCOPCTUYCCKUMU 3HAHUAMH O
npupose KOH(MIUKTA, OCOOEHHOCTSAX €ro MpPOTEKaHWs B OOIIECTBE, a TAaKXKEe B BBIPAOOTKE
MPUKJIIAAHBIX HaBBbIKOB n yMeHI/Iﬁ IIO3BOJIAOIIUX, B YaCTHOCTH, IMPOrHO3UPOBATH,
NpeOTBPANIATh KOH(PIMKTHI, YIIPABISATH HMHU, BECTH TIEPETOBOPHI.

3agaum m3ydeHuss AUCIUIUIMHBL «[IpakTHueckast KOH(OIUKTOIOT U

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHEHOCTH 1O MPEIYNPEKICHAIO U
KOHCTPYKTUBHOMY pa3pelIeHHIO KOH(IIUKTOB;

— oO0ydYeHHe MpaKkTHUKe paboThI MO JUATHOCTUKE KOH(IUKTOB;

— OBIIQJICHWE 3HAHWSMU W TEPBHUYHBIMH HaBBIKAMHU TICHXHUYECKOW CaMOPETYJISINHA B
NPEIKOH(DIUKTHBIX U KOH(OIUKTHBIX CUTYaIHIX;

— BbBIpabOTKa yMEHHUS ONPEACIATh YCIOBHUS, CHOCOOBI M TPUEMBI MPEIyNPEeKICHUS
MEXITMYHOCTHBIX KOH()IMKTOB;

— (¢dopmupoBaHue MEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO pa3peneHus
MEXKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTUIECKOTO MPUMEHEHUS! KOH(PIUKTOIOTHYECKUX 3HAHHMA
B IPO)eCCHOHATIBHOMN H APYTUX chepax NesITeTbHOCTH IICUXOJIOTOB.

2. MecTo AucCHUNJIMHBI (MOAYJs) B CTPYKTYpP€e OCHOBHOI NMpodeccHoHAIbHOI
o0pa3oBaTe/bHON NPOrpaMMbl BhICIIET0 00pa3oBaHHS

HuctmmumHa «[IpakTnueckass KOH(MIMKTONOTHS» BXOAWUT B YacTh Y4YeOHOro IUIaHa,
dopMupyeMyro y4acTHHKaMH OOpa30BaTEIbHBIX OTHOIICHHUH, MO HANpaBICHHUIO IOATOTOBKH
37.03.01 Ilcuxomnorwus, HanpaBieHHOCTH (Tpodup) «Ilcuxonornyeckoe KOHCYIbTHPOBAHUE.

3. O0beM AUCHUILUINHBI (MOYJIs) B 32a4€THBIX eIHHULIAX U aKATeMHYeCKHX Yacax ¢
yKa3aHHeM KOJIH4YecTBa aKaJleMUYeCKUX YacOB, BblIeJIeHHBIX HA KOHTAKTHYIO
padoTy o0y4arommxcs ¢ npenoaasaresieM (Mo BUIaM y4eOHbIX 3aHATHII) U HA

CaMOCTOSITEJIbHYIO Pa00Ty 00y4aromuxcs

OO6m1ast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET / 3a4€THBIX €IMHMII, BCETO — 252 Jaca.

Bcero yacos
Bu yuedHo# pa6oTei ouHas popma OYHO-3a0YHast
00yUeHHSI dopma oOyueHust
KonTakTHasi padoTa ¢ npenoaasareiem (Bcero) 168 98
B Tom uncne:
3aHATHUA JIEKIIMOHHOTO TUIIA 112 70
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI) 56 28
CamocTosiTe/ibHas padoTa (Bcero) 57 127
Kontpoasb 27
dopma KOHTPOJIS 3auer, JK3aMeH
Oo6masi TpyA0éMKOCTh THCIHIIHHBI 252




4. TlepeyeHb NJIAHUPYEMBIX Pe3yJabTATOB 00y4YeHMs MO AUCHUILIHHE (MOAYJII0),
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHUSI OCHOBHOM
npogdeccuoHAJIbLHOH 00pa30BaTebHOI MPOrpaMMbl

Koa v HanmMeHoBaHue

Koa v HaumeHoBaHue

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if) HHAUKATOPA J0CTHKECHUS
00y4eHHUsI MO AUCHUILINHE
BBINNYCKHUKA KOMINETEeHI[HN
IIK-3 HUIIK 3.1 3HaTh. TOHATHE, BUIBI, THIIBI H
Crioco0eH K BBISBICHUIO PackpriBaer ocobeHHOCTH | (pa3b pa3BUTHS KOH(JINKTA;
cnenu(UKY ICUXUIECKOTo | GyHKIIMOHUPOBAHUS crenuduxy TICUXUYECKOTO
(GYHKITMOHHPOBAHUS MICUXHYECKHUX MPOIECCOB | GYHKIIMOHUPOBAHMS YEIOBEKAa B
YenoBeKa ¢ y4EToM YeloBeKa c Y4ETOM | YCIOBHSIX KOH(DIIMKTA,
0COOCHHOCTEH OHTOT€HETUYECKOTO  Pa3BUTHUSA, | OOBEKTUBHBIE,  OpraHU3aIMOHHO-
BO3PACTHBIX 3TaIOB, MIPOTEKAHUS BO3PACTHBIX | YIIPaBJIEHYECKHE, COLIMAJILHO-

KPHU3HUCOB Pa3BUTUA U
(hakTOpOB PHCKA, €T
MNPUHAJIC)KHOCTH K
TEHJICPHOMH,
npodeccuoHaNbHOMN
JIPYTUM COIHATHHBIM
rpymnmam

KpU3HCOB, (AKTOpPOB pHCKA, a
TaKxe MIPUHAUIEKHOCTH K
TeHJICPHOU, MPOPECCHOHANTBHON U
JPYTUMU COLIMABHBIM IPYIIIIAM.
HIIK 3.2

Onpenenser METOJIUKY
IICUXOJOTHUYCCKOIO

KOHCYJIbTUPOBAHHUS C  y4E€TOM
BO3PaCTHBIX 0COOCHHOCTEH,

KpU3UCOB pa3BUTHs, (HaKTOPOB
pUCKa, €ero MNPUHAAIC)KHOCTH K
TeHJACPHOH, MPOodeCCHOHATHHOU 1
JPYTMMU COLMAIBHBIM IPYIIIAM.

NICUXOJIOTUYECKUE W JIMYHOCTHBIC
(GakTopsl M NPUYMHBI TE€HE3uca U
pa3BUTHUS KOHDIMKTA.

YMeTb: BBUBIATE  UCTOYHHUKH,
OPUYHHBI U (PaKTOPbl KOH(IMKTA C
LEJIBIO UX Pa3pEIICHUs.

Baaners: HaBbIKaMHU OIpPEIEICHUS
METOAUKH IICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUS TUTST
paspenieHus KOH(QIMKTOB.

IIK-4. Criocoben
OCYILIECTBIATH
MICUXO0JIOTHYECKOe
KOHCYJIBLTHPOBAaHUE
CyOBEKTOB
00pa3oBaTeNLHOTO
npotecca

(c yueToMm npod.
cranaapra «Ilexaror-
MCHUXO0JIOT (MICHUXO0JIOT B
cepe odpazoBanusi)»)

UIIK 4.1
Koncynerupyer  oOyuarommxcs
mo mnpobiemMaM CcaMOMO3HAHUS,

npoheCcCHOHATBLHOTO
CaMOOIIPEICIICHUS, JIMYHOCTHBIM
npobiemam, BOIIpOCaM
B3aMMOOTHOIICHUH B KOJUICKTHUBE,
C  pOAMTENSIMH W JIPYTHM
BOTIPOCaM.

UIIK 4.2

OcymecTBisieT
KOHCYJIbTUPOBaHHE
aJIMUHUCTpAIAN
o0pa3oBaTeNbHON  OpraHU3allNu,
MIe/IaroroB, poanuTeNnel (3aKOHHBIX
MpeACTaBUTENCH ) o
MICUXOJIOTHYECKAM  IpoOiieMam
o0OydeHus BOCTIUTAHHUS u
pPa3BUTHS 00YUAIOLTUXCS.

UIIK 4.3

Odopmsier u BEJIET
poEeCCHOHATIBHYIO

JOKYMEHTAIMI0 (IJIaHbl paloTHI,
IICUXOJIOTUYCCKHUE 3aKJIKOYCHUA U

Jp.)

3HaTth: crienupuKy KOH(MIUKTOB B
00pa3oBaTeIbHOM npoiiecce;
PUYHHEI MeIarOrMYECKUX
KOH(JIMKTOB; YCIIOBHSI U CIIOCOOBI
NpoPUIAKTUKH  KOH(JIUKTOB B
MIKOJIe;  CHOCOOBI  pa3perieHus
NeIarOrMYecKuX KOH(IIMKTOB.

YMmeTh: BBISBJISITH ~ TIPUYUHBI
KOH(JIUKTOB MEXTY
IIKOIbHUKAMH,  YYUTEISIMH |
Y4YEeHHUKaMH C y4eTOM
0COOEHHOCTEH UX MPOTEKAHHUS.
Baanern: HaBBIKaMH
MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBaHUS
aIMAHHCTpAIMK  00pa3oBaTEeNbHOM
OpraHu3aIuiy, Me/1aroros.,
poauTene (3aKOHHBIX

MIPEJACTABUTENCH) TIO CIIOKUBIIICHCS
KOH()JTMKTHOM CUTYAIIHH.




5. Conep:xkaHue TMCHUTLIHHBI (MOTYJIsA)

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3iesion)

Tema 1. Teopernueckue
OCHOBBI KOH()JIMKTOJIOTUU

TepMHUHONIOTUYECKHI ammapar MpoOJieMbl MPAKTUYECKOM KOH(IUKTOMOTHH. MeTobl KOH(DIMKTOIOTUU. DTambl
pa3BuTHs KOHQuUKTONOrMU. PazButme Teopuu O KOHQUIMKTaX, MX poJad B kHU3HM oOmectBa. CoBpeMeHHas
KOH(IMKTOJIOTHS KaK MeraHayka (Teopust KoH(pIukTa B pumocopuu U ecTeCTBOZHaHUH, YKOHOMHUUECKONW TEOPHH,
IICXOJIOTHH, MaTEMATHYECKUX HayKax, MECTO KOH(IMKTOIOIUU B TeopuH ynpasieHus). [lonatue kondukra, ero
cymHocTH. CTpyKTypa M TpoLecC pa3BUTHS KOH(MIMKTAa.  3HauyeHHE KOH(IMKTOJIOTUU JUIsI CTAHOBJICHHUS
3¢ (EKTUBHBIX COLMAIBHBIX M MEXIMYHOCTHBIX OTHOIIEHUH, pPa3BUTUSA JIMYHOCTHU. lIpHUMHBI M CIEICTBUS
HEJIOOLEHKH KOH(DIMKTOIOrMYECKOro 3HaHus. McTopus cTaHOBIIEHHS HAyKU O KOH(IIMKTaX. OCHOBHBIE UCTOYHUKU
KoH(uukTosnoruu. Victopus pazsutus koHpaukronoruu B [lpesnem Kurae. cropus pa3BuTHs KOHQIMKTOIOTUU B
Hpesuee Muaun. Uctopus pa3zsutus koHpaukTonoruu B pesHeit ['perun. ctopust pa3BuTHs KOH()IUKTOIOTUN B
Cpennue Beka. CtanoBneHue kKoHdaukTomoruu B XX B. OTeuecTBeHHAs MIKOJIA KOH(GIMKTOJIOTHH.

Tema 2. Kondnukr kax
COLMANIbHBINA (PEHOMEH

Buipl KOHGIMKTOB, KPUTEpUH WX KIIacCU(PUKANUU: TT0 CYObEKTaM KOH(MIUKTA, crerudUKe UX B3aUMOJCHCTBUS,
crioco0aM pasperieHusi KOH(IMKTA, BIUSHUIO HA Pa3BUTHE CUCTEMBI, COJCPKAHUIO, 00BEMY, JUIMTEIBHOCTH U
npyruMm kputepusim. [Ipobiema MHOKECTBEHHOCTH KpUTEpHEB Kiaccu(ukanuu KOHMIMKTOB. CHCTEMHBIN MOIXO
¥ BO3MOXXHOCTH TIOCTPOEHUSI HEMPOTUBOPEUUBOH Kiaccupukanuu. VICTOYHUKH, TPUYUHBI, (AKTOPBI KOH(IIHUKTA:
orpenerneHue u cootTHomenue. JJuddepennuanus KOHPIUKTOB OT IPYTHUX MOXOXKUX Ha HEero sBiieHuH. KOHPIUKTHI
(haHTOMBI, TO’)KHBIE KOH(DIUKTBI, Oecco3HATEIbHBIE (POPMBI KOH(MIUKTHBIX B3aUMOICHCTBHA.

OcHOBHBIE TUITBI KOHQIUKTOB (BHYTPHINYHOCTHBIN, MEKINIHOCTHBIN, IPYNTIOBON, KOH(MIUKTHI B OPTraHU3AIUIX U
np.). B3aumocBsi3b pa3HbIX TUTIOB KOH(PIUKTOB. AHATOMHS KOH(JIMKTA: TpeaMeT KOH(MIUKTA, 30Ha pa3HOTJIacHH,
KOH(UIMKTHAs cUTyalus, oopa3 koHpuukra. CreneHb riyOuHbl KOH(IUKTA. PeanncTuiyeckue u HepeaancTuIecKue
KOH()JIUKTHI.

®da3bl pa3BuTUs KOH(DIUKTA (KOH(DPOHTAIMOHHAS, KOMIIPOMHICCHAS 1 KOMMYHHKATHUBHAS) U UX BIUSHUE HA BBHIOOD
TEXHOJIOTHH yrpaBieHus: KoH(IuKkTOM. CrocoObl BeIXoaa U3 KOHGINKTA (HacHINe, pa3beAUHEHUE, IPUMHUPEHNE),
UX TPEeUMYIIecTBa U HenocTaTku. OTIndre pa3penieHuss KOHPIUKTOB OT UX yperynupoBaHus. KOHCTpYKTUBHBIC U
JIECTPYKTUBHBIC TIOCIEACTBUS KOH(DIMKTOB. BoeHHas, KOMIPOMHUCCHAs ¥ yrpaBiieH4YecKas (a3bl KOH(IUKTA.
Kommynukarus B koHunkTe. OCHOBHbBIE IPU3HAKU MH(POPMALIMOHHOTO B3aUMOJICHCTBHS CyOBEKTOB KOH(IMKTA.
Kondumkr kak obmiectBeHHOe siBieHne. ColuaibHbIe TPOTHBOPEUHS M CONMATbHbIC KOH(MIUKTEL. OObEKTUBHEIC,
OpraHU3alMOHHO-YTIPABIEHYECKUE, COLIUAbHO-TICUXOJIOTHUYECKUE U JINYHOCTHBIE (PAKTOPHI M MPUYHUHBI TEHE3HUCA U
pa3BUTHSA KOHIIUKTA




Tema 3. Ctparerus
MOBEJICHHSI B KOHQIIUKTE

Knaccudukanus koHQIUKTHBIX THUHOCTEH. Arpeccus B KOHGIUKTE. Y cI0BUs NpoTekanus KoHduukTa. [loHsTue u
BUbI cTparteruil. CTpaTermyeckuii MEHEIKMEHT. [IATh pa3iuyHbIX TOJKOBAHWN TMOHATUA «cTparerus» [
MunuOepra: crpareruss Kak IUIaH; CTpaTerysi KaK IPUEM; CTpaTerus Kak MATTepPH; CTPATerws Kak IMO3MUIIMS;
CTpaTerusi Kak MepcreKTHBa. OJKOHOMHMYECKHE CTpaTernyecKue albTepHATHBBI: CTPATETHs pOCTa; CTpaTerus
CTa0WIIM3aLUK; CTPaTerus SKOHOMHH;, KOMOMHMpOBaHHAs cTpaTerus. [loHsTHE cTpaTeruu SKOHOMHH: CTPaTEerus
JUKBUJIAIIUYU; CTpaTerusi «cbopa ypoxkas»; CTpaTerusi COKpallleHUs; CTpaTerus COKpalleHHs pacxoaoB. I[IiATh
CTpaTeruil MoBeneHUs] B KOH(IIMKTE: KOHKYPEHIHS, yXOJ, IMPHUCIOCOOJICHHE, COTPYIHHYECTBO, KOMIIPOMHUCC.
Teopusi cTpaTeruu u 3J1eMEHThl TEOPUHU UT'P IPUMEHUTENIBHO K TEOPHH KOH(MINKTOB

Tema 4. JlunamMmuaeckue
XapaKTEPUCTUKH
KOH(IIMKTA

YcnoBus porekanust KoHGIUKTOB. [IpocTpancTBeHHO-BpeMeHHbIe. ComuanbHo- ncuxoiorudeckue. ComuanbHbIe.
Juunamuka xoHpmukra. IlepBeiii mepumom (J1aTeHTHBIN). BO3HUKHOBEHHE MNPOOJIEMHON CIIO)KHOW CHTYaIlUH.
Oco3HaHWe ydYaCTHHUKAMU OOBEKTHBHOW CIOXKHOW cHUTyanuu. [lombITka pa3pemuTh CIOKHYK CHUTYaIHIo
HEKOH(IMKTHBIMH crioco0amu. Bo3HWKHOBeHHE KOH(IMKTHON cHUTyaluud. 2 Tepuoa  (OTKPBITBIA TIEPHOT).
WNumunent. Dckamanms. bamanc nporuBoxaerictBuil. [loHumaHue OecHepCHEKTUBHOCTH OOpBHOBI. 3aBepiieHUE
KoHQuuKTa ((hOopMBI — pa3pelieHue; yperyJupoBaHUE; 3aTyXaHHUE; YyCTpaHEHHe, IepepacTaHue B JPYrou
koHQuuKT). Tperuit mnepuon (mocnekoHGMUKTHBINA). YacTHuHOEe BOCcTaHOBICHHE OTHOIIeHUi. [lomHoe
BOCCTAHOBJICHHE OTHOIIECHUU. 3aBepileHHe KOH(IUKTA M TOTOBHOCTH CTOPOH K €ro paszpemieHuto. DopMel
OKOHUYaHUs KOH(IMKTA. 3aBepiueHue. YperynupoBanue. 3aTyxanue. Kamurynsanus. Paspemenne JJomuanpoBaHue
WK yCTpaHeHue mpoTuBHUKA. OCHOBHBIE CITOCOOBI yIpaBiieHUs 000 B KOHMIUKTHON curyarmu. [Ipodunakruka
KOH()JIMUKTOB.

Tema 5. Ilpenynpexnenue
KOH(JIUKTOB

OCHOBHBIE HamNpaBJICHUSA COIMAIBHO-YIPABICHUYECKOTO IOAX0Ja B MPEAYNPEKIACHUN KOH(IUKTOB: OLIEHKA
KAaueCTBA MEHEPKMEHTA OPraHM3alli{; OPraHW3allMOHHbIE W3MEHEHHUs; KOpIropaTuBHas KyibTypa. CounuanbHas
OTBETCTBEHHOCTb OM3HEeca M BIACTH. HCTHUTYTHI, TEXHOJOTUH, KPUTEPUU OLICHKHU COIMAJIbHONH OTBETCTBEHHOCTHU
6uzneca. CounanbHasi aKTUBHOCTb U OTBETCTBEHHOCTb JIMYHOCTH.

Tema 6.
JMAarHOCTHKA,
MIPOTHO3UPOBAHUE
KOH(JIUKTOB

Ananms,

dunocodus ynpasiaeHus KoHpiukramu. MeTos coopa coraabHON HHPOpMaui. MeTOUKY aHaiau3a KOH(IUKTA.
16-dakropHbIii TMuHOCTHBIA onpocHUK Kerremna. JImunoctHei onmpocHuk I'. Aizenka. Meromuka «IIporHosy.
[IIkana peakTUBHOM U TUYHOCTHOU TpeBoxkHOCTU. OnpocHuk A. baca-A.J/{lapku. Metoauka «Q-coptupoBku». TecT
«YeproBa mroxxkuHay. Tect Cobunk. MMPI. Tect T. Jlupu. Tect «30 mocmoBui». Metoauka A. AccuHrepa.
Commomerpus. Tect Tomaca. Tect «HUetbipe kBanparay. CyobekTsl KoHGIMKTa. CeMuIaroBasi METOMKa aHAIN3a
Y OIICHKU cuTyaruu B KoHpuukTe. [IporaosupoBanne koHbamkTa B opranuzanuu. SWOT-ananus.

Tema 7. OpranusaniioHHbIE
W3MEHEHHUS U ONTUMAaJIbHbIE
yIpaBIEHYECKUE PELICHUS
KaK yCJIOBHE
NpeaypEeKACHUS U
paspenieHus KOHQJIMKTOB

CrpykTypupoBanue KoH(pIMKTa B opraHuzanuud. OpraHu3alMoOHHbIE W3MEHEHHs. PeWMHXXUHUPUHT Ou3Hec-
nporieccoB. BceoOmiee ymnpapiieHre KadyecTBOM. beHUMapKWHT. DTalbl ¥ METOJbI MPHUHATHUS PEIICHHH. MeTo b
NPUHITHS YIPABICHYCCKUX pEIIeHU: HeQOpMalbHBIE METOAbl TPUHATHS PEIICHUH; KOJUICKTUBHBICE METOIbI
00CYXICHUSI W TPHUHATHS PENICHUH; KOJIWYECTBEHHBIE METOJbl NpHHATHs pemeHuid. Meron enbdu. Meron
HoMHMHanbHOW rpynmbl. [Ipunnun Ilapero. IlpaBuna Oiizenxayspa. Mojenb ONTHMalIbHOIO YIPABIEHYECKOTO
peuenusi. Pekomenpannu @. JlroTeHca.
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Tema 8. CoumanbHO-

ConmanbHO-TICUX0JIOTMYECKHE TEXHOIOTHH MPENyNPEeKICHNs U pa3penieHust KOHGIUKTOB. [loHsTHE Haydatoencs

MCUXOJOTUYECKHE opranuzari. OcoOeHHOCTH KyJIbTyphl Poccuu. DTHKa NEJIOBBIX OTHOIIECHUH. AJIbTepHAaTUBHBIC He()OpMaTbHBIC
TEXHOJIOTUH YIIPaBJICHUS cnocoObl  paspemeHust KoHGIMKTOB. Meaurtanus. Pomu mocpennuka. BwipaGoTka yNpOIIEHHBIX —TMpaBHII
KOH(MIMKTaMHU IIOCPETHAYECTBA. . MaHepsl, CTUIM M MOPaJIbHBIA KOJIEKC eperoBopoB. IlocpetHnuecTBOM EPErOBOPBI.

Tema 9. busnec- busnec-KOH(GIUKTB U MX BHJIBL: KOHKYPEHLUS; OM3HEC-TOCYIapCTBO; KOPIOPATHBHBIC KOH(JIMUKTHL, TPHUHMIII;
KOH(ITMKTHI CHOpBI XO3AUCTBYIOIIMX CyOBEKTOB; MPOU3BOAUTENN- MOTPEOUTETN TOBAPOB M YCIYT; KOH(MIUKTH B TOPTOBIE;

COOCTBEHHOCTh — MEHE/XKMEHT; OaHKPOTCTBO (HECOCTOATENBbHOCTH). Heyruarta Hanoro, cOOpoB U TaMO>KEHHBIX
nonutiH. KopnopatuBable KOH(IUKTHL PelimepcTBo. TexHOMOTMH HENPY>KECTBEHHBIX TOTJIOMIEHUA W CHUCTEMa
3amuThl. JlecHsle BoiHbI B Poccun. Koppynuusa u aHTUKOppyNIMOHHAs cTparerus. MeToIMKHU IICUXO0JIOTHYECKOTO
KOHCYJIbTUPOBaHUsl, HANpaBJICHHbIE Ha pa3penieHue KOHGIUKTOB.

Tema 10. Tpenunru B
penieHuu KOH()IUKTOB

OCOOCHHOCTH TPEHUHTOB B MPAKTHUYECKOW KOH(MIMKTONOrUU. YmpaxkHeHHe «VHTepBbIo». YIpaKHEHHE
«Kocmuueckass ckopocThby. YmnpaxHeHue «['oBopro, 4To BIKY». MeToAbl pemieHus J000TO COIepKaTeIbHOTO
koH(umkTa. CuinoBoe pemenue. Puzndeckoe pa3BeneHue cTopoH. [Touck penieHns, ycTpauBaomero onmoHEeHTOB.
Poneras urpa «CriaxxuBanue KOHGIUKTOB». YTIpakHeHUE «AfCKue OamHny. YnpaxHeHue «lIpeyBennuenue wim
[I0JIHOE U3MEHEHME MOBeACHUA». YpaxkHeHue «llpusercrBue». Ynpaxknenue «Curnam». Yopaxsenue «lleuatnas
MamuHKay. YmnpaxkHenue «Omnpapmanue». YnupaxkHeHnne «Ecmu Obl... s cram  OblL..». YHOpaKHEHHE
«KoHTpaprymeHTh»

Tema 11. IIpakTuueckas
KOH(JINKTOJIOTHUS B
yIPaBICHYECKOM
KOHCYJIbTUPOBAHUH

VYrpaBieHyeckoe KOHCYJIbTHUPOBAHME: TOAXOAbI, IeNu, 3amaud. HoBble HampaBlieHHs B YIPaBICHYECKOM
KOHCYNbTUpOBaHUU. KOH(QIMKT Ta3aMu KOH(IMKTOJIOra-KOHCYJIbTAaHTA MO yIpaBieHUI0. MecTo KOH(IJIUKTa B
KOH()JIMKTHOW CUTyaru. XapaKTePUCTUKH ATANOB €€ pa3BUTHA. MecTo KOH(MIUKTa B KOPIOPATUBHON KYJIbTYpE
opranuzaiui. KOH(IUKT Kak CyllecTBEHHas XapaKTEpUCTHKA COLMAIBHBIX B3aUMOACUCTBUI B YCIOBHUSX
uHHOBaIMi. OT MHHOBAIIMU K KOHCEPBAI[MU: MHHOBATOP B MpakTUKe. JIMXOTOMUS HCCIEA0BATEIbCKUX MMO3UIUN U
METOJIOJIOTUYECKUX MOAX0/0B. [IpakThka OCO3HAHHOTO HCHONB30BaHUS KOH(IuKTa. KOH(IUKTOIOT-MPAKTHK:
ujeanbHble TUIBL. MHHOBAIMOHHO-OPUEHTHUPOBAHHBIA KOH(IMKTOIOT- MPAKTUK: HUJeabHbIE TPEOOBAaHUS K THUITY
mbinuieHus. KonpaukT xak Meton (GopMHUpOBaHHUA KOH(MIMKTOIOTWYECKOH KOMIIETEHTHOCTH: TPUHIIMIIBL,
MOJIXOJbl, IEHHOCTH.  METOIMKH TCUXOJIOTMYECKOT0 KOHCYJIBTUPOBAHMS, HANpaBiICHHbIE Ha pa3peuieHHe
KOH(JIUKTOB.

Tema 12. Konduuxr B
COLIMATILHO-
MeIarOrMYeCKOM TIporiecce

VYuebHast cutyanus kak KoHpiukTHas. Cnenuduka KOHPIMKTOB B oOpa3oBaTeabHOM mporecce. [IpuuuHsb
NeIarornyeckiux KOH(IUKTOB: 0OBEKTUBHBIC, OPraHU3aLMOHHO-YIIPABICHYECKHUE, COLIMATbHO-TICUXOJIOTHUECKUE U
angHOCTHBIE. KOH(MIMKTEI MEXTy NIKOJbHUKAMHE, YUYUTEISIMA U YYCHHKaMHU. Y CJIOBUS M CITOCOOBI MPO(UIAKTHKH
KOH(QuMKTOB B mmiKkojie. CrocoObl paspelieHus Inegarorudeckux KoH(mukroB. Kiaccudukanus KoH(IMKTOB
Pr16akoBoii: 0COOEHHOCTH MPOTEKAaHWs] KOH(JIMKTOB B CHUCTEME OTHOIICHUH «YyYHTENb-YYCHHUK» (KOH(IMKTHI
MOCTYTIKOB, OTHOILICHUH, 1eATENILHOCTH). MOIeNn TeJarorn4eckoro o0ImeHus ¥ KOH(MIUKTHI C YYalUMUCS Pa3HBIX
BO3PACTHBIX TPYII Y MEIaroroB




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B y‘{eﬁl{LIX 3aHATHI

Ounas popma o0OyueHust

KonTakTHasi padora, yac.
Ne HaumeHoBaHue TeM 3anarusa Camocrositeninn | Bceero,
n/n (pa3nesioB) IMCHUILVIMHBI | JIEKIIHOHHOTO CemuHapwbl ast pabora, yac. qac.
THOA
5 cemecT
1. | Teopernueckue OCHOBBI 8 4 4 16
KOH(JIMKTOJIOTHH
2. | Konduukr xak 8 4 4 16
COIMATbHBINA (DEHOMEH
3. Crparerust noBeicHUS B 10 4 4 18
KOH(IIUKTE
4. | luHaMHYEeCKHE 10 6 4 20
XapaKTePUCTHKHU
KOH(JIMKTA
5. | [lpenynpexnenue 10 4 4 18
KOH()JIUKTOB
6. Amnanm3s, JIHArHOCTHKA, 10 6 4 20
MIPOTrHO3UPOBAHUE
KOH(JIMKTOB
Hroro 3a 5 cemectp: 56 28 24 108
6 cemecTp
7. OpraHu3anuoHHbIC 8 4 4 16
W3MCHCHHUS u
ONTUMAJIbHBIE
YOPaBIEHYECKUE PEIICHHUS
Kak yCIIOBUE
peIyIPexKACHUS u
paspenieHus KOH(QJIMKTOB
8. CoruaiabHo- 8 4 5 17
MICUXOJIOTHYECKHE
TEXHOJIOTUH YIIPaBJICHUS
KOH(IIMKTaMU
9. | busHec-KOH(IUKTHI 10 4 6 20
10. | TpenuHru B penieHUN 10 6 22
KOH(JIMKTOB
11. | IlpakTuyeckas 10 6 6 22
KOH(JINKTOJIOTHS B
YIpPaBJIE€HYECKOM
KOHCYJIbTUPOBAaHUHU
12. | KoHaukT B connanbHO- 10 4 6 20
MeJaroruyeckoM Impoiiecce
KonTpous: 27




Hroro 3a 6 cemectp: 56 28 33 144
HNUTOI'O no gucuun/inxe: 112 56 S57 252
OuHo-3204Hasi popma 00yueHust
KonTakTHasi padora, yac.
Ne HaumeHoBaHue TeM 3anarus Camocrositensn | Bceero,
n/n (pa3nesioB) IMCHUILVIMHBI | JIEKIITHOHHOI'O CeMuHapsbl ast pabora, yac. qac.
THIIA
7 cemecT
1. | Teopernyeckue OCHOBBI 4 2 11 17
KOH(JIMKTOJIOTUH
2. | Kondmukt xak 4 2 11 17
COLIMANIbHBINA (PeHOMEH
3. Crparerust noBeicHUS B 4 2 11 17
KOH(IIUKTE
4. | luHaMHYEeCKHE 6 2 11 19
XapaKTePUCTHKU
KOH(JIMKTA
5. | [lpenynpexnenue 4 2 11 17
KOH()JIUKTOB
6. Amnanuns, JIAarHOCTHKA, 6 4 11 21
MIPOTHO3UPOBAHUE
KOH()JIUKTOB
Hroro 3a 7 cemecTp: 28 14 66 108
8 cemecTp
7. | Opranu3anvoHHbIE 6 2 10 18
M3MEHEHUS u
ONTUMAJIbHBIC
YOPaBIEHYECKHE PpEIICHUS
KaK yCIIOBUE
MpeynpexaCHUs U
paszpenieHus: KOH(MINKTOB
8. CoruaiabHo- 6 2 10 18
MICUXOJOTHIECKHE
TEXHOJIOTUH YIIPaBJICHUS
KOH(JIMKTaMHU
9. | busHec-KOH(IUKTHI 2 10 18
10. | TpeHuHTH B pelICHUN 8 2 10 20
KOH()JIUKTOB
11. | Ilpaktuueckas 8 2 10 20
KOH()JIMKTOJIOTHS B
YIPaBIEHYECKOM
KOHCYJIbTUPOBAaHUU
12. | KoHaukT B connanbHO- 8 4 11 23
MeJaroruyeckoM Inpoiecce
KonTpous: 27
Hroro 3a 8 cemecTp: 42 14 61 144
HUTOI'O no gucuun/inze: 98 28 127 252
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7. IlepevyeHb yueOHO-METOANYECKOT0 00ecneyeHHs 1JIsl CAMOCTOSITEIbHOI PadoThI
00y4yarmuxcs Mo JUCHUILINHE (MOIYJIIO)

CaMocTosTenspHast pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacThIO yueOHOTO IMpoliecca U UMEET CBOEH Leblo: TITyOOKoe YCBOGHHE MaTepuaia
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW MpernojaBaTeieM, YMEHUE HaWTH HYXHBIA Marepuan |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHUE BBICOKOU TBOp‘ICCKOﬁ AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TOCTOSHHOMY COBEpPIICHCTBOBAaHHMIO CBOMX 3HaHWH, K
LEJIEYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

Kontponb camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTABIAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMMPCIOAABATCIICM BO BPEMs 3aHATUHN JICKOUOHHOI'O U
CEMHHApPCKOI0 TUIIOB U 00ecIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOIIpOCbI AJIA CAaMOCTOATEIBHOI0O U3YyYCHU A

. TeopeTnueckue 0CHOBBI KOH()IUKTOIOTHH.
. Kimaccudukanmst koHhIMKTOB.
. Ctparerus noBeieHUs B KOH(IUKTE.
. JluHaMHU4YecKre XapakTepUCTUKH KOH(IUKTA.
. Ilpexynpexnenue KOHPIUKTOB.
. [Ipenynpexnenre KOHQIUKTOB.
. AHaNM3, TMAarHOCTHUKA, MPOTHO3UPOBAHNUE KOH(IMKTOB.
OpranuzanvoHHblE W3MEHEHHUS U ONTUMANbHbIE YIIPABICHYECKUE PEUICHUS Kak
YCIIOBHE TPEAYNPEXKACHUS U pa3pelIeHns] KOH(IUKTOB.
9. ConuanbHO-TICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBIeHUS KOH(DIUKTaMU.
10. YnpaBneHndeckoe KOHCYJIbTHPOBAHUE: TIOAXOIbI, LIS, 3aJa4H.
11. TpeHUHTH B pelIeHNH KOH(IUKTOB.
12. IIpakTrueckast KOHGIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTHPOBAHUH.
13. HHOBaIMY ¥ TPAJAULIUU B TIOATOTOBKE KOH(MIMKTOIOTOB.
14. CriocoObl pa3perieHust meaarornyeckux KOH(JIUKTOB.

O~NOO U WNE

TemaTtnka pedepatoB (10KIa10B) 10 JUCHUITIHHE

1. PasButue KoH(IUKTONOTHYECKHX wHIell B ¢unocodckoit wmbiciu JpeBHETO
Bocroka.
Uctopus pa3sutus koHuukronoruu B [Ipesueit ['perun.
DBOJIOIHS KOHMDIKTOIOTHYECKUX UEH B aHTUIHOU (prtocopuu.
[Ipobnema KOHGIHUKTA B KIACCHUECKOHN HeMelKol (punocoduu.
CoBpemeHHbIe MPoOIeMbl Pa3BUTHS KOH(INKTOJIOTHH.
Posib 1 MecT meperoBopoB B MpoLecce PeryIupoBaHUs KOH(IIUKTA.
Orarbl eperoBOPHOTO mpoiiecca.
OCHOBHBIE MOJIENTH TTOBEACHUS B IIEPETOBOPHOM IIPOLIECCE.
[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. Dpeiina.
0. BHyTpUIMYHOCTHBIE KOH(DIUKTHI U CYHIUIAIEHOE TIOBECHHUE.
11. Knaccuduxarus BHyTpHIHYHOCTHBIX KOH(MKTOB 10 K. JleBuny.
12. Vwuenwue K. FOHra o npupoje BHyTPUIMYHOCTHBIX KOH(IUKTOB.
13. MexnIuuHOCTHBIE KOH(IMKTHI B OPraHU3allUN: CYIITHOCTh W PUYUHBI.
14. Knaccudukaius 1 IpUYHMHBI MEXKTPYIIOBBIX KOH(IUKTOB.
15. PerumonanbHbpie KOH(IUKTHI HA TOCTCOBETCKOM IIPOCTPAHCTBE.
16. Dkonorunyeckas karacTpoda Kak rio0anbHbII KOH(IHKT.
17. JleBmanTHOE MOBeICHHUE KaK (PAKTOp KOHPIMKTHOCTH B CEMEHHBIX OTHOIIICHHUSX.
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18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.

KoHuukTHas ceMbsi: XapaKTepUCTUKA U MTOCIEACTBUS.
Knaccudukanus conpanbHbIX KOHGIMKTOB M UX XapaKTePUCTHKA.
@OyHKIMU KOH(IMKTOB B OpraHU3aLHH.

Bo03MOXHOCTH TECTOB B OIpeieIeHUH KOH(DIMKTHOCTH JTUYHOCTH.
[Tpobnema knaccudukanuu B KOHGIUKTOIOTHH.

KondpnukTsl B cepe yrnpapieHus: TUIIBI U CIIOCOOBI pa3pelieHusl.
OcobeHHOCTH BOCTIPUATHSI KOH(MIUKTHON CUTYAIHH.

OO01eHre Kak OCHOBHOM 2JIEMEHT B KOH(JIMKTHOM B3aUMOJCHCTBHH.
KoH(uuKTEI B cCTEME rocy1apCTBEHHOTO YIIPaBJICHUS.

[Ipobnema B3aMMOOTHOLICHUH TPaKIaH U YNHOBHUKOB.

[TpoOnema HHCTUTYLIMOHAIU3ALMH TOJUTUYECKUX KOH(DIMKTOB.
OCHOBHBIE aCHEKThl M TEHICHLMU pPa3BEPTHIBAHUS TOJUTHUYECKUX KOH(IMKTOB

MIEPEXO0JTHOTO MEPUOJIA.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

[TonsaTre pernoHaIbHBIX KOH(IUKTOB.

Pernonanbable KOHGIUKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
CocTtosiHHE U MEPCIIEKTUBbBI KOH(IMKTOIOTUN 3THO-HAIIMOHABHBIX OTHOIICHHI.
OcHOBHBIE TPUYUHBI U MEXAHU3MbI ITHOKOH(IUKTOB.

OcCHOBHBIE TIOJXO/IbI K U3YUYEHUIO KOH(DIUKTA.

XapakTepucTuKa METOI0B U3y4eHHUs KOH(DIUKTA.

OCHOBHBIE UICTOUHUKH KOH(IUKTOB, UX XaPAKTEPUCTUKA.
ConuanbHas HalpsHKEHHOCTh U OCHOBHBIE METObI €€ PEryJIMPOBaHUS.
[cuxonmoruyeckas HaNMpsHKEHHOCTH, €€ POJIb B KOH(MIUKTE.

CyImHOCTh MAaHUITYJISITUBHOTO MTOBEACHHUS.

Crparerun pearupoBaHus YeJIOBeKa Ha BOSHUKHOBEHUE KOH(DIIMKTA.
Mopenu pa3BuTHs KOHOIUKTHON CUTYyaITHH.

Crpareruu 1 TaKTUKU KOH(DIUKTHOTO B3aUMOJICHCTBUSI.

Monenu KOHCTPYKTHUBHOTO TOBE/IEHUS B KOH(DIIMKTE.

[Ipodunaktrka u npeaynpexacHue KOHPINKTOB.

TexHrKa KOHTPOJIS U YIPABJICHHS KOH()IUKTHON CUTYyaIUEH.
JlecTpyKTUBHOE TIOBEJICHUE B KOH(IUKTE.

[IpumeHeHue yIoBOK MpU KOHPIMKTHOM B3aUMOICHCTBUH.

Crioco0bI OTpakeHUs YIOBOK.

DOMOIMH U KOH(ITHKT.

TexHUKa MOCPEAHUYECKOM IeATEIbHOCTH B KOH(DIIMKTE.

OcoberHocTH 00MICHHS ¢ KOH(GIUKTHBIMU JTFOJIbMHU.

XapakTepucTUKa CTaINi KOH(INKTA.

Jlunamuka npoTeKaHusi KOH(IIMKTA.

Criermndrixa KoH(IMKTOB B 00pa30BaTeIbHOM MPOILIECCE.

AnatoMust KOH(MIUKTA: TpeaMeT KOH(MIUKTA, 30HA pPa3HOTIACHU, KOH(IMKTHas

cuTyanus, o0pa3 KOH(IHKTA.

56.
57.
58.

OcHOBHBIE TPU3HAKK HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CYObEKTOB KOH(MIUKTA.
Juddepennmanus KOHGIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.
Oco3HaHue y4aCTHUKAMH OOBEKTUBHOM CIIOKHOW CHUTYyaIUH.

Pacnpenesienne caMoCTOSITEJIbHOM PadOTHI 110 TEMaM M BHIaM

Bunpl, popmbl 1 00BEMBI CaMOCTOATENBHONW paOOTHI CTYACHTOB MPU M3YYEHUU aHHOU
JTUCITUTIMHBI OTIPEIENISIFOTCS €€ COJIepPKaHueM U OTPaKEHBI B CISYIOIICH Ta0uIle:
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O0bem
CaMOCTOSATEIbHOMN
padoThI
OYHO-
Ne HaumeHnoBaHnue Bua camocrosiTeabHOM OtHast 3304YHAA
n/m | TeM(pa3iesnoB) AUCHMILINHBI padoTbl (bopma dbopma
00yueHu
o0y4eHun
o
s
1. | Teoperuueckne OCHOBBI MOATOTOBKA K ayIUTOPHBIM 4 11
KOH()ITMKTOIOTUN 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKIJIAI0B
2. | KoHdmuKT Kak conranbHbII MOATOTOBKA K ayIUTOPHBIM 4 11
beHomen 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKIJIAI0B
3. | Crparerus noBeneHus B IIOATOTOBKA K a4y IUTOPHBIM 4 11
KOH(pIIMKTE 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
4. | JlunaMH4ecKue MOATOTOBKA K ayIUTOPHBIM 4 11
XapaKTePUCTUKU KOH(IUKTA 3aHSITHSIM, TTOATOTOBKA
pedepaToB, TOKIJIATI0B
5. | lIpenynpexaenne KOHGIUKTOB MIOATOTOBKA K a4y IUTOPHBIM 4 11
3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
6. | AHaynu3, AMAarHOCTHKA, IIOATOTOBKA K a4y IUTOPHBIM 4 11
MIPOrHO3UPOBAaHUE KOH(IUKTOB 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
7. | Opraau3anOHHbIE H3MCHECHHS MOATOTOBKA K Ay IUTOPHBIM 4 10
U ONITUMAJTHHBIE 3aHSITHSIM, TTOATOTOBKA
yIOpaBlIeHYECKHE PEIICHUS KaK pedeparos, 10KIa10B
YCIIOBUE TPEAYTIPEKICHUS U
paspenieHust KOHGIMKTOB
8. | ConmanbHO-IICUXOJIOTNUECKIE MOATOTOBKA K ayIUTOPHBIM 5 10
TEXHOJIOTHH YIPaBIICHUS 3aHATUSAM, IOJITOTOBKA
KOH(JIMKTaMHU pedepatos, T0KJIA0B
9. | busHec-KOH(IUKTHI NOJArOTOBKA K ayAUTOPHBIM 6 10
3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
10. | TpeHuHru B pemieHUN MOATOTOBKA K ayIUTOPHBIM 6 10
KOH()JIMKTOB 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKIJIATI0B
11. | IIpakTuueckas NOJArOTOBKA K ayAUTOPHBIM 6 10
KOH(JIMKTOJIOTHUS B 3aHATUSAM, IOJITOTOBKA
yIpaBIeHIECKOM pedeparoB, TOKIAI0B
KOHCYJIbTUPOBAaHUU
12. | Konaukr B connaibHO- MOATOTOBKA K ayIUTOPHBIM 6 11
MeAarornyeckoMm Ipoiecce 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
NTOI'O: 57 127
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8. IlepeyeHb BONPOCOB M THIIOBbIE 32JaHUsI AJI MOATOTOBKH K 3a4eTy, IK3aMeHY
8.1. [lepeueHb BOPOCOB /Jisl MOATOTOBKH K 3a4eTy

1. TepmuHomoruveckuii anmapar mpoOIeMbl MPAKTHIECKON KOH(IMKTONIOrUU. MeToabl

KOH()JIUKTOJIOTHH.

Dranbl pa3BUTUS KOH(IUKTOIOTHH.

Pa3Butre Teopun o KOHMIMKTAX, UX POJIU B )KU3HU OOILIECTBA.

CoBpemeHHast KOH(DIUKTOIOTHSI KaK METaHayKa.

[TonsiTre KOH(MINKTA, €TO CYIIHOCTH.

CTpyKTypa u Mpolecc pa3BUTHS KOH(IIUKTA.

3HaueHue KOH(MIMKTOIOTUU JUIsl CTaHOBIEHUS S(O(EKTUBHBIX COLMAIBHBIX U
MEXIIMIYHOCTHBIX OTHOIICHUH, Pa3BUTHS TUIHOCTH.

8. IlpuuunHbI U cleCTBUS HEAOOIEHKH KOH(PIUKTOIOIMYECKOTO 3HAHUS.

9. Uctopuss  craHoBieHus Hayku O  KoH(mukrax. OCHOBHBIE  HCTOYHUKHU
KOH()JIUKTOJIOTHH.

10. Ucropuss paszButusi koH¢puukronorun B JlpeBHem Kwurae. Vcropusi pa3BuTHs
koH(umkTomornu B JpesHee Muauu. Ucropus pazButus koHpaukroiaoruu B Jpesuei ['permm.
Ucropus pa3Butus KoHGIHUKTOIOTHH B CpeHue BeKa.

11. CranoBnenue koHpaukTogoruu B XX B. OTeduecTBeHHAs MIKOJIa KOH(PIMKTOJIOTHH.

12. Buasl KOH(DIUKTOB, KPUTEPUU UX KIACCUDUKAIIH.

13. TIpoGiema MHOKECTBEHHOCTH KPUTEPHEB Ki1acCH(PUKAIIMN KOH(DIUKTOB.

14. CuctemHbld  TOAXOA W BO3MOXHOCTh  IOCTPOCHHS  HEMPOTHBOPEUUBOU
KJIacCU(PUKAIIHAH.

15. Ucrounuku, mpuauHbl, (HakTOpbl KOHPIUKTA: OMPEIEICHHE U COOTHOIIICHHE.

16. JIuddepennumanys KOHPIUKTOB OT IPYTUX MOXOKUX HA HETO SBJICHUM.

17. Kounduuktel ¢daHTOMBI, JOXKHbIE KOHQIUKTH, Oecco3HaTenbHbIe  (POPMEI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

18. OcHoBHBIC THITBI KOH(DIUKTOB (BHYTPUIMYHOCTHBIN, MEKINIHOCTHBIN, TPYIIIOBOMA,
KOH()JIMKTHI B OPraHU3aIUsIX | Jp.).

19. B3auMoCBsI3b pa3HBIX TUIIOB KOH(IUKTOB.

20. Anaromus KOH(IWKTA: TpeaMeT KOH(MIWKTAa, 30HA pa3HOIIACHH, KOHMIWKTHAs
cuTyanus, o0pa3 KoH(IHKTA.

21. Crenenb rimyOUHBI KOHDIUKTA.

22. Peanuctuueckue M HepeamucTuyeckne KOHQIUKTHL. Daszbl pa3BUTHA KOH(IUKTA
(KkOH(GPOHTAIIMOHHAS,, KOMIPOMHCCHAasT M KOMMYHUKATHUBHAas) W WX BIHSHHUE Ha BBIOOP
TEXHOJIOTHH YIpaBIIeHUs KOH(INKTOM.

23. CnocoOnl BbIXOJIa W3 KOH(MIWKTA (HAacWiue, pa3beAMHEHUE, NPUMHUPCHHE), HX
IpeuMyIIecTBa U HEJOCTATKH.

24. Otnuuue paspelieHuss KOH(QIMKTOB OT UX yperyiaupoBaHus. KoHCTpyKTHUBHBIE U
NECTPYKTUBHBIE MOCIECTBUS KOH(IUKTOB.

25. BoeHHas, KOMIIPOMUCCHAs U yIpaBieHuecKas ¢a3bl KOH(IIUKTA.

26. KommyHuKaius B KOH(QIMKTE.

27. OcHOBHBIE IPU3HAKK HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CyObEKTOB KOH(DIUKTA.

28. Koudumukr kak obmiecTBeHHOe siBjeHHe. ColManbHbIe MPOTHBOPEYUS M COLUATBHBIC
KOH()JIUKTBI.

29. OOBEKTUBHBIC, OPTraHU3AIMOHHO-YIIPABICHUYECKUE, COIMAIBHO-TICHXOJIOTHYECKUE U
JUYHOCTHBIE ()aKTOPHI M IPUYUHBI T€HE3MCa M PA3BUTUS KOH(IUKTA.

30. Knaccudukanuss KOHGIMKTHBIX JUYHOCTEH. Arpeccusi B KOHQIHMKTE. Y CIOBHS
NPOTEKaHUs KOH(IUKTA.

31. Ilonstue u BUmbl crpareruii. CTpaTrernuecKuii MCHEPKMEHT.

32. TIaTh pa3auyuHBIX TOJKOBAaHUNA NOHATHS «cTpaTerusi» I'. Munmnbdepra.
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33. DKOHOMHYECKHUE CTPATETUUECKUE aTbTePHATUBEI.

34. TlonsTe CTpaTerud »KOHOMHUHU: CTpaTerus JUKBHIAIMU; CTpaTerus «cbopa
yposKashy; CTpaTerusi COKpaIleHUs; CTPATEerusi COKPAIIEHHs pacXO0B.

35. IIath crpareruii moBeJeHUs B KOH(IMKTE: KOHKYpPEHIHsS, YXO[, MPHUCIIOCOOICHHE,
COTPYJIHUYECTBO, KOMIIPOMHCC.

36. Teopus CTpaTeruu U AIEMEHTHI TEOPUH UTP TPUMEHHUTEIBHO K TEOPUH KOH(IUKTOB.

37. YcnoBuss mpoTekanus KoH(IuKTOB. IIpocTpaHcTBeHHO-BpeMeHHBIE. ColHMaibHO-
ncuxonoruueckue. CoruanbHbIe.

38. Jlunamuka xondmukra. [TepBbrit mepro (JIaTeHTHBIN ).

39. Bropoit mepuon  (oTkpeITBIi  mepuon). MuHmument. Ockanmanus.  bamanc
MPOTUBOJICUCTBUMA.

40. Tlonnmanue OecriepCrieKTUBHOCTH OOPHOBI.

41. 3aBepmienne koH(pmukTa (HOpMBI — paspelieHue; yperyJupoBaHUE; 3aTyXaHHE,
yCTpaHEHUE; IepepacTaHue B Ipyroil KOHQIUKT).

42. Tpetuit nepuos (MOCIECKOH(DIUKTHBIN).

43. YacTdHOE BOCCTAaHOBIIEHUE OTHOIICHUH. [10THOE BOCCTAaHOBICHHE OTHOIIICHHIA.

44, 3aBeplieHHE MeIarorniyeckoro KOH(IMKTa 1 TOTOBHOCTh CTOPOH K €r0 Pa3peIICHHIO.

45. ®opmbl OKOHYAaHUS KOH(IUKTA. 3aBeplieHHe. YperyaupoBaHHe. 3aTyxaHHe.
Kanurynsuus. Paspemenue. JIoMMHUpOBAaHUE WIIN YCTPAHEHUE MPOTUBHUKA.

46. OCHOBHBIE CITIOCOOBI yIpaBjeHus1 co00i B KOH(IMKTHOW cuTyaruu. [IpodunakTruka
KOH(JIUKTOB.

47. OCHOBHBIE HaNpaBJIEHUS COLMATIBHO-YIPABIEHYECKOIO [10AX0/1a B IPEAYIPEKICHUH
KOH(JIUKTOB.

48. CommanbHasi OTBETCTBEHHOCTh OM3HECA U BIIACTH.

49. MHCTUTYTBI, TEXHOJIIOTUH, KPUTEPUH OLIEHKH COIMAIbHOM OTBETCTBEHHOCTH OHM3HECA.

50. ConmanpHast akKTUBHOCTh 1 OTBETCTBEHHOCTH JIMYHOCTH.

51. ®unocodust yrnpasiaeHUs KOHPIUKTAMU.

52. Merox cbopa cormanbHON HHPOPMAITUH.

53. Metonuku ananu3a KoH(IUKTa. 16-PpaKkTOpHBINA TMIYHOCTHBIN onpocHUK KeTTena.

54. JInynocTtHbll onpocHUK I'. Aitzenka. Metoauka «IIpornosy.

55. [kama peakTHBHOM M IUYHOCTHOM TPEBOKHOCTH.

56. Omnpocuuk A. baca-A.J/lapku. Meroanka «Q-COpTUPOBKI.

57. Tect «Yeprosa mgioxkuna». Tect Cobunk. MMPI. Tect T. JIupmu.

58. Tect «30 mocnoBum». Metoauka A. Accunrepa. Cormomerpusi. Tect Tomaca. Tect
«Yetsipe kBaapatay. CyObeKThl KOHIUKTA.

59. Cemumiaropasi METOAMKa aHAJIN3A U OLICHKH CUTYaIlUH B KOH(IIHUKTE.

60. IIpornoszupoBanue koH(puKTa B opranuzanuu. SWOT-ananus.

Ilepeyens BONMPOCOB /151 MOATOTOBKH K IK3aMeHY

CtpykTypupoBaHue KOH(QIJIUKTAa B OpraHU3al1u.
Opranu3alOHHbIE U3MEHEHUS.
PennxuHUpUHT OM3HEC-TIPOIIECCOB.
Bceobmiee ynpasnenne kauecTBOM. bBeHUMapKUHT.
DTanbl 1 METObI MPUHSATHS PEIICHUH.
MeTonbl TPUHSATHS yHPaBICHUYECKUX PpEIICHH: He(OopMaabHbIE METOIbI MPUHSTHUS
pelIeHU; KOJUIEKTHUBHBIE METOJbl OOCYXXICHHS W NPUHATHSA PEHICHUN; KOJMYECTBEHHBIE
METO/Ibl IPUHSTHUS PELICHUI.

7. Meron [enpbu. Meton nHomuHanmbHOM rpymmbl. [Ipunnum Ilapeto. IlpaBumma
Olizenxayapa.

8. Mozenb onTUMabHOTO yIpaBieHdeckoro penieHus. Pexomenaaruun @. Jlrotenca.

S~ wn P
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9. CouManbHO-TICUXOIOTUYECKHE TEXHOJIOTMHM MPEeNyNpeXICHUs U pa3pelieHus
KOH(JIUKTOB.

10. IlonsTHe HaydaromewWcss OpraHu3aIny.

11. OcobenHocTu KynsTypsl Poccum.

12. DrTuka Ien0oBBIX OTHOIIEHUHA.

13. AunbrepHaTuBHBIE He(hOpMAIBbHBIE CIIOCOOBI pa3pelieHuss KOHGIUKTOB. Meauranusi.

14. Ponu mocpenaHuKa.

15. BeipaboTka ynpoIieHHBIX TPaBUIl MOCPEIHUYECTBA.

16. IIpouemypsl yCIEIIHOTO MPOBEACHUS IEPETOBOPOB.

17. Manepsl, CTUIIM U MOPAJIbHBIN KOJEKC IEPETOBOPOB.

18. TlocpenHUYECTBO M IEPETOBOPHI.

19. busHec-KOHIMKTBI M HMX  BHABL:  KOHKYpEHIMs;  OWM3HEC-roCylapcTBO;
KOPIIOpaTUBHbIE KOH(MIMKTBI; TPUHMAIII; CIIOPhI XO3SHCTBYIOIIUX CYyOBEKTOB; MPOU3BOJUTEIH-
NOTPEOUTENN TOBApOB M YCIYT; KOH(MIMKTHI B TOProBje; COOCTBEHHOCTh — MEHEIKMEHT;
0aHKPOTCTBO (HECOCTOSITEIIBHOCTB ).

20. Heymnara Hanmoros, cOOpOB M TaMOXXEHHBIX MONUIHH. KopriopaTuBHbIE KOH(IIUKTEI.

21. TexHOIOTUM HEAPYKECTBEHHBIX MOTJIOMICHUN U CHCTeMa 3aIuThl. JIeCHbIC BOWHEI B
Poccun.

22. Koppynuus 1 aHTUKOPPYMIIMOHHASI CTPATETUsl.

23. OcoOEHHOCTH TPEHUHTOB B MPAKTUIECKON KOH(MIUKTOIOTHH.

24. Metoap! pemeHus JT000ro Coaep KaTeIbHOT0 KOH(IMKTA.

25. CwuiioBoe pelieHue.

26. ®usmyeckoe pa3BeneHue cTopoH. Ilonck pemenus, ycTpanBaroIero ornmoHEHTOB.

27. YmupaBieHUeCKOe KOHCYIbTHPOBaHHE: MOIXOAbI, LIETH, 331a4H.

28. HoBble HampaBieHHs B YIPABIEHYECKOM KOHCYJILTHUPOBAHUU.

29. KoH}uukT rimazamu KOHGIMKTOIOTa-KOHCYJIBTAHTA 110 YIPABIICHHUIO.

30. Mecto KOH(DIMKTa B KOHPJIUKTHOW CUTYaIHH.

31. XapakTepucTUKH OdTarnoB €€ pa3BuUTHA. MecTo KOH(IIMKTA B KOPIOPATHBHOMN
KyJIbType OpraHu3aIuu.

32. KoH(uKT Kak CyIIecTBEeHHash XapaKTePHUCTHKA COIMAIbHBIX B3aUMOJICUCTBUN B
YCJIOBUSX UHHOBALIMA.

33. Ot MHHOBAIMM K KOHCEPBAILlMU: HHHOBATOP B MPAKTHKE.

34. JIMXO0TOMHMS UCCIIEAOBATENBCKUX MO3UIUNA U METOJOJIOTHUECKUX MOIX0I0B.

35. IlpakTrka 0OCO3HAHHOTO MCIIOIL30BAHMS KOH(DIUKTA.

36. KoH}pnuKTOMOr-NpakTHK: HIealbHbIE THIIBL.

37. VHHOBalIMOHHO-OPHUEHTHUPOBAHHBII KOH()JIMKTOJIOT-TIPAKTHK: HjcaTbHBIC
TpeOOBaHUS K THUITY MBIILICHHUS.

38. Konduukr kak merom (opmupoBaHUsS KOHQPIMKTOIOTHYECKOM KOMIETEHTHOCTH:
TIPUHIIMIIBI, TOAXO0/IbI, [IEHHOCTH.

39. MeroauKu MCHUXOJOTHYECKOTO0 KOHCYJIBTUPOBAHUS, HAIlPaBJIICHHbIE Ha pa3pelieHue
KOH(JIUKTOB.

40. Bo3HUKHOBEHHE MPOOJEMHON CIIOKHOW Teaarormdecko cutyaruu. Oco3HaHUe
YYaCTHUKaMU OOBEKTUBHOM CII0KHOM CUTYaIUH.

41. TlompITKa pa3pelIuTh CIOXKHYIO TEJarorHuyeckylo CHUTYalui0 HEKOH(QIMKTHBIMU
cniocobamu. Bo3HuKHOBEHNE KOH(MIUKTHON CUTYaIUH.

42. YuebOHas cuTyanus Kak KOH(QIMKTHAS.

43. Cneun¢uka KOHQIUKTOB B 00pa30BaTEILHOM IpoIiecce.

44, TlpuymHBI TEJATOTHYECKUX  KOH(IMKTOB: OOBEKTHUBHBIE, OpraHU3aIl[MOHHO-
yIpaBlIeHYECKHE, COIMATLHO-TICUXOJOTUYECKIE U THYHOCTHEIE.

45. KoH(MMKTHI MEXTy MIKOJIbHUKAMU, YUUTEISIMUA U YUCHUKAMHU.

46. YcnoBus u criocoObl MPOGUIAKTUKNA KOH(DIUKTOB B IIKOJIE.

47. CnocoOsI pa3penieHus negarornaeckux KOHQINKTOB.
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48. Kmaccudukamnus koHQIMKTOB Ph10aKkoBO#: 0COOCHHOCTH MPOTEKAHUS KOH(PIUKTOB B
CHCTEME OTHOIICHUH «yUUTENb-YYSHUK» (KOH(IUKTHI TOCTYNKOB, OTHOLICHUH, IEITETBHOCTH).

49. Mogenu meAarorudeckoro OOmEeHusT W KOHQIMKTBHI € YYaIllUMHCS Pa3sHBIX
BO3PACTHBIX IPYII y IIE€JAroros.

8.2 TunoBple 3aJaHNA I/ OLEHKH 3HAHMI

Bomnpoc 1. Cono6nonornyeckas Teopust KOHGIUKTA BEIBOAUT €0 MPUUUHY U3:
a) COIMAIBHOTO HEPABEHCTBA JIIOJICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIIEHCTBA YEIOBEYECKOM MTCHUXUKH.

Bonpoc 2. KoH()auKTBI, CHOCOOCTBYIONIHME NPHUHATHIO OOOCHOBAHHBIX pEIICHUN U
Pa3BUTHIO B3aUMOACHUCTBUI B MOIPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTUBHBIMU;

0) 1eCTpyKTHBHBIMH;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

Bonpoc 3. 3abnaroBpeMeHHas TIOATOTOBKA  BO3MOXHOTO  OTCTYIUICHHS  Ha
MIOJITOTOBJICHHBIC TTO3HUIIUU — 3TO:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBJICHUE;

B) pedIIeKCUBHBINH TPOTHO3.

8.3 Tunosoe 3axanue 1J1s1 OLEHKU YMEHHI

3ananne

Bo1 — mikoneHEIH 1Icuxosior. B Bareit mikose mpou3omnio cTpamHoe coObITHE — OJTUH U3
MOJIPOCTKOB 9 KJlacca MBITAJICS MOKOHYHUTH CBOIO JKM3HBb camoyOuiicTBoM. Ha memarormdeckom
coBere OBUIO pElIeHO TMPOBECTH B CTapIIMX KJaccaXx coOpaHus, HalpaBiICHHbIE Ha
MpeaynpexaAeHIE MOJPOCTKOBOTO CYHULIUIA.

8.4 TunoBoe 3aganue 119 OHEHKHN HABBLIKOB

Keiic-3agaua

Omnpenenure METOIUKY pelIeHHs] KOHQJIMKTHON cUTyaluu B OU3Hece.

Bekcenb 6e3 pacnucku

Cotpynauk ¢upmbl «Jlec u gom» AHAped NODKEH OBLI TMepenaTh areHTy (Gupmbl-
nocraBmrka Makcumy IleTpoBuuy Bekcenb Ha OOJBIIYI0 CyMMY M aKThl Iepeladyd, KOTOpbIe
3aTeM JIOJDKHBI OBITh OTIPAaBJIEHBI CAMOJIETOM B Jpyroif ropos. Ilepenas noxkymeHTsl Makcumy
[TerpoBuuy, AHJIpel IO HEOMBITHOCTH HE B3sU1 Y HETO HM PACIUCKH, HU MACHOPTHBIX JIaHHBIX,
HU 2-TO 3K3eMIUISIpa akTa nepenadd. Yepe3 HECKOJIbKO JHEH BBISICHUIOCH, YTO JOKYMEHTHI HE
JIOUTM O MecTa. Y3HaB 00 3TOM, reHepalbHbIH nupekrop ¢upmbl «Jlec u mom» Ilaen
WBanoBu4 oOpymna CBOM THEB Ha HCHOJHHUTEILHOTO nupekropa Ceemniany Hwukomaerny,
KOTOpas JlaBajia 3aJlaHKie MOAYHHEHHOMY, a Ta, B CBOIO O4epellb, CHsIa ¢ ce0sl OTBETCTBEHHOCTh
3a OmMOKY, MEpeNoKUB Bce Ha AHJpes, XOTsS OHa 3Haja, YTO HCIHOJHHUTENh — HOBHYOK U HE
IIPOMHCTPYKTUPOBAJIA €0 O BCEX ACUCTBMSIX M MEpax 3alllUThl JOKYMEHTOB. EcTecTBeHHO, He
pazo0paBiuch, reHepanbHbId gupekTop IlaBenm MBaHOBHY OOBHHHMII BO BCEM HCIIOJTHUTENS
Amnppes. beuto coOpaHo 3KCTpeHHOe coOpaHHMe KOJUIeKTHBa, rie IlaBen BaHoBWY BBICKa3amd
CBO€ MHEHHE O paboTe BceX OTACNOB (HE TOJHLKO BUHOBATOIO), 00 OTCYTCTBUU IUCITUTUIMHBI,
OpPraHU30BaHHOCTH, OTBETCTBEHHOCTHU B pabOTE COTPYIHHKOB.
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B utore ObuUIO NMPHUHATO pELIEHHE, YTO, €CIM BEKCEIb HE HaWIyT, BCE YOBITKH IO €ro
BO3MEUICHUIO JIATYT HA WCHOJHUTENS AHIApes; €ro JUIIaT roJ0BOW MPEMUU U NOHU3IT €My
3apriaty B 3 pa3a. O6 ucnonHutensHoM aupekrope Cretinane HukonaeBHe He OBLIIO CKa3aHO HU
OJIHOTO CJIOBA, XOTSI MHOTHE 3HAJIM, YTO UCIIOJHUTEIbHBIN AUPEKTOP TOKE BUHOBAT, HO HUKTO HE
BBICKA3aJl CBOETO MHEHHUSA. OTO OBLI TPEBOXHBIM CHTHAJ, CBUICTEIBCTBYIOIIMN O Oolee
rJIyOOKOM CKpPBITOM KOH(JIMKTE BHYTPH CaMOil OpraHu3alii, OTCYTCTBHM JIOBEPUS MEXIY
PYKOBOJICTBOM U MOAYMHEHHBIMHU, OOSI3HBIO BBICKA3aTh CBOE€ MHEHUE (UPEBATO YBOJIBHEHUEM).

IToka o Bekcelle He y3HaJl caM T€HEPAJIbHBIN AUPEKTOP, HUKTO J1aXe HE IOMHTEPECOBAJICS
0 IOCTaBK€ JOKYMEHTOB: HU HCIOJHUTENBHBIN aupekTop CBetiiana HukonaeBHa, HU COTPYIHHUK
Amnppeii. Korna pemennem npobiaemsl 3aHsuIcs reHepaibHblil qupektop [laBen MBanoBud, ObuIH
MOJKJIIOUEHBl IPYrHe OTAENBI, 3aJCHCTBOBAHBI MIIMLHSA W YTOJIOBHBIA PO3BICK U IOMCKA
Maxkcuma IlerpoBuya u 1OKyMeHTOB. BeracHwiocs, yto Makcum IletpoBuu yexan moe3noM, a
HE caMoJIeTOM, ObUIO JTaHO 3aJlaHhe — coOpaTh WH(MOpPMAIMI0O O TOM, KaKHWe IMoe3aa M Korjaa
YXOAWJIM B HYKHOM HaIpaBJIEHUU B TIOCIEAHWE JHU U BUJEIHW JIM €r0 COTPYJIHUKU
KEJIE3HOIOPOKHON CITyKObl. B pe3ynbrare JUIMTENBHBIX MOMCKOB AHJIPEIO U €ro KoJuleram
yIanoch paspickate Makcuma [leTpoBrua, KOTOPBIN YK€ YBOJMIICS C MPEKHET0 MECTa pabdoTHI,
HO OH KaTeropu4ecKH OTKa3aJCsi MOATBEPAUTH IOJyYEHUE BEKCEIs M APYTUX IOKYMEHTOB.
UYepes HECKOIBKO MecALeB U AHApPEN YBOIWICA U3 opranusanuu «Jlec u qom».

— Kto nmpourpas, KTo BBIMIpai B 3T0M KOHKPETHOU cuTyanuu? KakoBbl KOHCTPYKTUBHBIE U
JECTPYKTUBHBIE NIOCIEACTBHSI JAHHOTO KOH(JIMKTa AJIs opranusanuu «Jlec u mom»?

— Jlns  paspemieHuss OTOM CHUTyallud pa3paboTaiTe MporpaMMy TICHXOJOTHYECKOTO
KOHCYJIbTUPOBAHMs BOIPOCAM MPEAOTBPALIECHUS U pa3pelieHus] KOHQIUKTOB C y4eTOM
0COOEHHOCTE BO3PACTHBIX OJTAloOB, KPHU3MCOB pPAa3BUTHS M (HAKTOPOB pHUCKA, €ro
IPUHAAIEKHOCTH K TeHAEPHOH, MTPO(EeCCHOHAIBHON U IPYTUMHU COLMAIIBHBIM IPYIIIaM.

9. IlepeyeHb OCHOBHOI ¥ IOMOJTHUTEIbHON Y4eOHOI JTUTEPATYPHI, HEOOXOTUMOM
JJIS1 OCBOEHMS TN CHUILTHHBI (MOXYJIAA)

9.1. OcHOBHas JIUTEepaTypa

1. Yepnona, I'. P. Kondnukronorus: ydgedGHoe nmocodue anst By3os/ I'. P. UepHoga,
M. B. Cepreena, A. A. bensiea. — 2-¢ u3a., ucnp. u gon. — MockBa: M3znatensctBo HOpaiir,
2020. — 203 c.— (Bwicuiee obpazoBanue). — ISBN 978-5-534-08423-8. —  Tekcrt:
anekrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/455715

2. Jleonos, H. . Kondnukronorus: o0mias u npukiagHas: Y4eOHUK U MPAKTHKYM
s By3oB / H. U. JleonoB. — 4-e¢ uzn., nepepad. u gom. — Mocksa: MznarensctBo Opaiir,
2020. — 395c.— (Bwicuiee obpazoBanue). — ISBN 978-5-534-09672-9. — Tekcrt:

anekrponnsiii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/455430

9.2. JlonoJIHUTEJIbHAS JJUTEPATypa

1. byurosckas, JI. JI. Koudaukromorus: yueOHOe mocobme aias  By30B/
JI. JI. Bynrosckas, C.IO. bynrosckuii, T.B.Ilerpenko. — 2-e wu3zn., mepepad. u gom. —
Mocksa: U3narensctBo Opaiit, 2020. — 144 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-08403-0. —  Texkct: oamekrponnbii //  3BC  Kpaitir  [caiit]. —  URL:
https://urait.ru/bcode/453503

2. Oxpemenko, MW. B. Kondmukronorus: yueOHoe mocobue mans  By3oB/
. B. Oxpemenko. — 2-e¢ u3f., nepepad. u mon. — Mocksa: M3natensctBo FOpaiit, 2021. —

154 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT: S7eKTpOHHBINA //
O6pasosarenbHas iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/472971
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10. ITepeyenn pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH
«HNHTEpHET», HEOOXOAUMBIX [IJIS OCBOCHH S JUCHUILIMHBI (MOAYJIs) U
HH(OPMAIMOHHBIX TEXHOJIOTHIi, HCNIO0JIb3yeMbIX IIPH OCYIIeCTBJICHHH
00pa3oBaTeILHOIO NMpPoIecca Mo JMCUUILIUHE (MOIYJ/II0), BKJIIOYAasl epeYeHb
MPOrpamMMHOro odecrneyeHusi 1 MHPOPMALMOHHBIX CIIPABOYHBIX cHcTeM (NP
HEe00XO0UMOCTH)

1.http://biblioclub.ru- DBC «YHuBepcuTeTcKkas OMOIMOTEKA OHIIANHY.

2.https://elibrary.ru - nayunas snekrponnas 6udanoreka (H3b) «eLIBRARY.RU»

3.http://www.encyclopedia.ru - Mup SHIHKIONEANI.

4.http://www.consultant.ru- CrpaBounas nmpaBoBas cucrema «Koucynaprant ILrocy.

5. Ilcuxonorus yenoBeka [ DnekTpoHHbIN pecype] Pexxum mocryna: https://4brain.ru/psy

6. Ilcuxomormss wHa moprane IloctHayka [OnekTpoHHBIH  pecypc] Pexum
nocryna:https://postnauka.ru/themes/psihologiya.

7. Tlcuxomorwsi Ha PYCCKOM s3bIKE [DIIEKTpOHHBIM pecypc] Pexum mocryna:
http://www.psychology.ru/

8. https://urait.ru— 9bC «Obpa3oBarenbHas miardpopma KOpaitt»

JInneH3noHHoe NporpaMMHuoe odoecrneyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO paCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exxHoe, CBOOOAHO pacpoCTpaHsIeMoe).

11. MeToauyeckue peKOMeHAAIUH 10 OPraHU3aAINU U3YYeHHU s TUCHUTIIUHBI
(MmomxyJis)

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM U
pacrnicaHueM yueOHBIX 3aHATHN. SI3b1k 00ydeHus (mpernogaBanus) — pycckuit. s Bcex BUIOB
ayIMTOPHBIX 3aHATUH aKaJIEeMUUYECKUN Yac yCTAHABIMBACTCS MPOAOKUTEIHLHOCTHIO 45 MUHYT.

[Ipu  QopMupoBaHMM CBOCW HWHIMBHUAYyaJbHOM  0Opa30BATEIIbHOW  TPAaCKTOPUHU
oOydJaromuiics WMeeT TpaBO Ha  Iepe3adeT  COOTBETCTBYIONIUMX  JUCHUIUIMH U
npodeccuoHaNbHBIX MOJYJIEH, OCBOEHHBIX B MpOIIecce MPEIIECTBYIONIEr0 00y4eHUsI, KOTOPBIN
0CBOOOKIaeT 00yJaroIIerocst OT HEOOXOAUMOCTH UX TIOBTOPHOTO OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

Y4eOHbII mporecc TpH MPENoJaBaHUU Kypca OCHOBBIBACTCS HA MCIOJIb30BAHUU
TPaJWLMOHHBIX, WHHOBALMOHHBIX M HWH(GOPMAIMOHHBIX OOPAa30BATEIbHBIX TEXHOJIOTHIA.
TpaguimoHHble 00pa30BaTeNbHBIC TEXHOJOTMH IPEACTABICHBI 3aHATUSIMU CEMHUHAPCKOTO U
JEKIMOHHOTO Tumna. VHHOBalMOHHBIE 00pa3oBaTelIbHbIE TEXHOJOTUU HCIOJB3YIOTCS B BHJE
IIMPOKOTO TPUMEHEHUS aKTUBHBIX M HWHTCPAKTUBHBIX (OPM TPOBEACHUS 3aHATH.
UudopmanonHsle  o0Opa3oBaTeNbHblE TEXHOJOTHMH  pPEATM3yIOTCS IyTEeM AaKTUBU3ALUU
CaMOCTOSITENIEHON PabOThI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JTeKIMOHHOIO THIIA

JIeKITMOHHBI KypC TMPEANoyiaraeT CHCTEMAaTU3MPOBAHHOE W3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nexkuu 1ektop 00s3aH MpeaynpeInTh CTYICHTOB, TPUMEHUTEIHHO K KAKOMY
06a3zoBoOMy yueOHUKY (YueOHUKaM, Y4e€OHBIM ITOCOOUSM) OyIE€T MPOYUTAH KypC.
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JlekIMOHHBIA KypC AODKEH JaBaTh HAMOOJBIINN 00beM MH(OpMauu U 0OeCTieUnBaTh
Oonee TiyOOKOe MOHUMaHUE Y4eOHBIX BOIPOCOB MPHU 3HAYUTEIHLHO MEHBIIEH 3aTpaTe BPEMEHH,
4yeM 3T0 TpedyeTcsi OOJNBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepHraa.

3aHATHA CEMHUHAPCKOI0 THUIA

CemuHapckue  (IpaKkTUYECKHE  3aHATHUSI)  MPEACTABISAIOT  COOOM  JIeTaM3aIluio
JIEKIIMOHHOTO TEOPETHYECKOro MaTepHualia, MPOBOASTCS B LENAX 3aKpeIUIeHUs Kypca H
OXBAaTHIBAIOT BCE OCHOBHBIE Pa3/IEJIbl.

OcHoBHOU (hOopMOI TIPOBEACHHSI CEMUHAPOB M MPAKTUYECKUX 3aHIATUN SBISETCS
oOcyxaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBbHBIM TeMaM, a TakKke
peuieHre 3aad U pa3bop MPUMEpPOB M CUTyallMid B ayJWTOPHBIX YCIOBUAX. B o0s3aHHOCTH
npenoaaBaTesiss BXOJIAT: OKa3aHUE METOAMYECKON MOMOIIY U KOHCYJIbTHPOBAHHE CTYAECHTOB IO
COOTBETCTBYIOILIMM TEMaM Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS O CIENYIOUINM KPUTEPHSIM:

— OTBETHI Ha BOMPOCHI, IIpeijlaraeMble MpernojaBaTesieM;

— y4YacTHe B IUCKYCCHSIX;

— BBINIOJIHEHUE MPOEKTHBIX U UHBIX 33JJaHUN;

— aCCHUCTHUpOBAHHUE MPEMNO/IaBATEIO B IPOBEICHUN 3aHATUH.

Jlokitagpl U ONIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHHUS TEOPETUUECKUM
MaTepHalioM, a TaKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OneHuBaHue NPAaKTUYECKUX 33JaHUN BXOJUT B HAKOILJICHHYIO OLIEHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCs

CamocTtosTenbHas paboTa CTYJEHTOB — 3TO IMPOLIECC AKTUBHOTO, II€JIEHAIIPABIEHHOTO
npuoOpeTeHus] CTYJCHTOM HOBBIX 3HaHWUH, yMEHUH 0e3 HEemoCPEICTBEHHOTO Yy4acTus
IpenojaBaTenisi, XapakTepU3yIOIIMiics TNPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESTEILHOCTH 00yUaronerocs.

Ilenn camocToATEeTbHON PaOOTHI:

— cHCTeMaTH3alusl U 3aKperUIeHHE MOTYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYICHTOB;

— yrayOJeHue U pacliupeHne TEOPETHIECKUX 3HAHUM;

— (opmupoBaHUE yMEHHI HCIOIH30BAaTh HOPMATHUBHYIO W CIIPABOYHYIO JIOKYMEHTAIIHIO,
CHEIHANIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATEIbHBIX CIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTU U
OpPraHU30BaHHOCTH;

— (QopmupoBaHHME  CaMOCTOSITEIbBHOCTH  MBILIUICHUS,  TBOPYECKOM  MHUIIMATHUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAaMOpEaTH3allHH;

— Ppa3BUTHE UCCIEAOBATEIILCKUX YMEHHUHN U aKaJeMUYECKUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCS HWHAMBUAYAIbHO WM TpyNIaMu
CTYJICHTOB B 3aBUCUMOCTH OT 1IeJIH, 00beMa, YPOBHS CI0XKHOCTH, KOHKPETHON TEMAaTHUKH.

TexHomorust opraHu3alid  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEePHATbHO-TEXHHUYECKUX PECYpCOB 00pa30BaTEIHHOTO
YUPEXKICHUSI.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMUCA BHEAYJUTOPHOM CaMOCTOSTEIBHONH pabOThI
IpenojaBaTesib MOXKET MPOBOJIUTh HMHCTPYKTaK MO BBINOJHEHUIO 3afaHus. B wuHCTpykTax
BKJIFOYAETCS:

— 1eJIb U COJIeprKaHue 3aJaHus;

— CPOKH BBIIOJIHCHHUS;

— OpPUEHTHUPOBOYHBIH 00beM PadOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

HNHcTpyKTaK MPOBOIUTCS MpENojiaBaTeieM 3a cueT 00beMa BPEeMEHH, OTBEICHHOTO Ha
U3Y4YECHHE JUCIUILTUHBL
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KoHTposib pe3ynbTaTOB BHEAYJIUTOPHOM CaMOCTOSITEIIBHOW PabOThI CTYACHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOM (hopme.

CTyAeHTbl AOMKHBI MOIXOAUTh K CaMOCTOSITENbHONW paboTe Kak K HauBakHeHIemy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTIIeNIbHBIE BONPOCHI Kypca, NPUOOpETeHHs] OMNpeAENECHHBIX HABBIKOB U HCIOJIb30BaHUS
npodeccuoHaIbHON TUTEPaTyphI.

[TomemeHust 1s1 caMOCTOSATENbHON pabOThl 00ydaIOIUXCSl AOKHBI OBITH OCHAICHbI
KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecnieueHneM
JOCTYyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpPely OpraHU3allnu.

[Tpu camocTosATepHON TPOPabOTKE Kypca 00ydaronIuecs JOKHBIL:

— TpOCMaTpUBATh OCHOBHEIC ONpPEEICHUs U (DAKTHI;
— TIOBTOPHUTH 3aKOHCIEKTUPOBAHHBIN HA JIEKIIMOHHOM 3aHSATUU MaTepuaj U JOMOJHUTDH €T

C Y4€TOM PEKOMEHAOBAHHOM 10 JAHHOW TEME JIMTEPaTyphl;

— HW3YYUThb PEKOMEHJIOBAHHYIO JIUTEPATYPy, COCTABIATh TE€3UChI, AHHOTAIIMU U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

— CaMOCTOSITENIbHO BBIMIOJIHATD 3a/IaHUs, aHAJIOTUYHBIE MPEJiaraeMbIM Ha 3aHATHUSX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIECHOYHBIX CPE/ICTB;
—  BBINOJHATH JIOMAIlIHUE 3aJJaHus 110 YKa3aHUIO MIPEeroaaBaTers.

Pedepar

Pedepar — wnamBHIyanbHas MHUChbMEHHas paboTa 00ydYaromierocs, MpenoJiararomas
aHAJIU3 M3JI0KEHUS B HAYYHBIX U APYTUX HUCTOYHHKAX OMPEICICHHON HAYYHOW MPOOJIeMBI WIN
BOIpOCa.

Hamucanue pedepara mpakTukyercs B y4eOHOM IMpollecCce€ B IENSIX NPHOOpETEHUS
CTYJEHTOM HEO00XOAMMON MNpPOPEeCcCUOHANBHON MOATOTOBKH, pPa3BUTHS yMEHHUS U HaBBIKOB
CaMOCTOSITEILHOTO HAYYHOTO TIOWCKA: M3YYCHHS JTUTEpaTyphl MO BBHIOPAHHON TeMe, aHaIm3a
pPa3IUYHBIX MCTOYHHUKOB M TOYEK 3peHusi, 0o0OOLIeHHs MaTepuana, BBICTPAWBAaHUS JIOTUKH
W3JI0KEHUS, BBIJICJIICHUS TJIABHOTO, (JOPMYITUPOBAHUS BEIBOJIOB.

Copepxanue pedepara CTyACHT JAOKJIAIbIBAET Ha CEMHUHape, KpyXKe, Hay4dHOH
koH(pepenuu. [IpeaBapuTenbHO MOATOTOBUB TE3UCHI JIOKJIAna, CTyIeHT B TeueHue 10—15
MUHYT JOJKEH KPaTKO M3JI0XKUTh OCHOBHBIE TOJIOKEHUsI cBoel paboThl. locne nokmnana aBTop
OTBEYAET Ha BOMPOCHI, 3aT€M BBICTYNAIOT OMNIOHEHTHI, KOTOPBIC 3apaHee MO3HAKOMUIIUCH C
TEKCTOM pedepaTa, 1 OTMEUAIOT €r0 CHJIbHBIC U CIa0ble CTOPOHBI.

Kak mpaBuno, pedepar uMeeT cTaHAAPTHYIO CTPYKTYPY: THUTYJIBHBIN JIUCT, COIEPIKAHNUE,
BBEJICHUE, OCHOBHOE COJIEp>KaHUE TEMBbI, 3aKJII0YEHHE, CIUCOK HCIIOIb30BAHHBIX HCTOYHUKOB,
MPUIIOKEHUS.

OneHuBaeTcsi OpUTHHAIBHOCTh pedepara, aKTyalbHOCTh M IMOJHOTA HMCIOJIb30BAaHHBIX
HUCTOYHUKOB, CHCTEMHOCTh H3JIaraéMOr0 MaTepualia, JIOTHKA HW3JI0KEHUS W YOeAUTEeIThHOCTh
aprymMeHTauuy, oQoOpMIIEHHE, CBOEBPEMEHHOCTh CpOKa CJauyu, 3ammra pedepara mnepen
ayIUTOpUEH.

[Tpu cBOEBpeMeHHOI 3amuTe paboTa OLIEHUBAETCS HAUBBICIIUM OaJlsIoM, TIPU OMO3/1aHUU
Ha | Henenro 6ayuT CHIKAeTCs Ha 2, TIPU ONO3/IaHUU Ha 2 Helenu 0ajul CHUXKaeTcs elle pas Ha 2.
[Tpu omo3mannu Oonee yeM Ha 2 Heneau paboTa HE OIICHUBACTCSI.

Ogopmnenue pegpepama o0b19HO copepxkur 18+3 cTpaHHWI] TEYATHOTO TEKCTA.
KonuuecTBo cTpaHull 3aBUCUT OT OOBEKTUBHOM CIOXHOCTU PACKPBITUS TEMBI U JTOCTYMHOCTHU
JUTEPATYPHBIX UCTOYHHUKOB.

[TepBbrit nuct pedepara — TUTYJIbHBIH (Ha TUTYJIBHOM JIUCTE HOMEp CTPAHMIIBI HE
CTaBUTCS, XOTSI U YUUTHIBACTCS).

Crrcok auTepaTyphl HE JOJIKEH OTPaHUYUBATHCS TOJIBKO YUEOHMKAMU U HE MOKET OBITh
MeHee S5 uCTOYHMKOB. CHHUCOK JHMTEpaTypbl JOJKEH COJAEpX aTh Ha3BaHUS HCTOYHUKOB,
(dbamMuIMK ¥ MHUIUANIBI UX aBTOPOB, U3AATEIBCTBO, MECTO U I'OJl OIyOJIMKOBaHUs, a TaKXe oo1iee
KOJINYeCTBO cTpanull. bubnmorpadus BeicTpanBaeTcs B andaBUTHOM HOPSIKE.
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B mponecce paboTsl HEOOXOANMO AETATh CCHUIKM HAa PaOOTHI YUEHBIX, MBICIH KOTOPBIX
UCIIOJIb30BaHbI B paboTe, U 10 Mepe HaJOOHOCTH 0(OPMIISITE CHOCKH.

HaunmenoBanue Dopmar

®dopmar Oymaru A4

HIpudt Times New Roman, pa3mep (kerus) 14
MexayCcTpOUHbIN HHTEPBAI 1,5

[MoJst: cneBa/cripaBa/cBepXy/CHU3Y 3/1,5/2/2

CHockH (1pudT) Times New Roman, pa3mep 10

Howmep ctpanuiipt 1,23....N

B cnyuae ecnu pabora He OyZieT COOTBETCTBOBATh MPEAbSBISEMBIM K Hell TpeOOBaHUSAM,
oHa OyJieT BO3BpaleHa aBTopy Ha J0pabOTKYy.

Pexomenganum mo o0y4eHnro mHBaIua0B 1 aun ¢ OB3

OcBoeHune MUCHMIUIMHBI HHBaNMUAaMu U nuiamMu ¢ OB3 MoxkeT ObITh OpraHW30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYaloIIMMHCA, TaK W B OTHENbHBIX TIpynmnax. [Ipenmomaraiorcs
CHeIMallbHbIE YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBanIuaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nienarorndeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOIOTUYECKUMU
0COOCHHOCTSIMU O0y4Jaromuxcss uHBaIuAoB U null ¢ OB3, uHAMBUAYyaTbHBIMU MPOTPAMMaMU
peabunuTaruu  WHBaIUAOB (mpu  Hamuuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOTHUTEIbHAS TOMJCPXKKA TMPENOoJaBaHUs THIOTOPAMH, TIICHUXOJIOTAMH, COLHUAIbHBIMU
pabOTHUKAMU, TPOLIECIIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM ¢ MeTOANYECKMMHU peKoMeHAanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeaIonaraeTcsi HCIOIb30BaTh COIMUAIBLHO-aKTUBHBIC W
peduiekcuBHBIE METOJBI OOYYEHHs, TEXHOJOTHMHM COLMOKYJIbTYpHOH peadMIIMTallud C LEIbIO
OKa3aHHs TOMOIIM B YCTAHOBJIEHUU IOJHOLEHHBIX MEXKINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYACHTaMH, CO3/IaHUM KOM(OPTHOIO ICHUXOJOTMYECKOro KJIMMaTa B CTYACHYECKOW TpyIIIe.
[Tonbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOMU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3TUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMALIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIOJb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOEHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBanugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIET0 W CIECIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHAIBLHOTO U
KOJIJISKTHBHOTO HCIIOJIb30BaHUs ). MaTepHalbHO-TeXHUYECKOe OOecreueHrne MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJaM WHBaIKUI0B M Jinil ¢ OB3.

dopma TPOBEACHUS ATTECTAlMM JUIsl CTyACHTOB-MHBanuaoB u Jjwmn ¢ OB3
YCTaHABIMBAETCS C YYETOM HWHAMBUAYAIbHBIX Icuxodusuueckux ocobeHHocred. Jlns
uHBanuaoB U nui ¢ OB3 mpemycmarpuBaeTcst noctymHasi ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ UMEHHO:

— B IIEYAaTHON WM OJJIEKTPOHHOH Qopme (A JUIl C HApyLIEHUSIMU OIOpPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM SJIEKTPOHHOW (opMe ¢ YBEITMUEHHBIM IIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, peUH, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 33aJaHUsI BCIYX (7151 JIUL ¢ HAPYIICHUSMU 3pEHUS).

CryneHTaM ¢ WHBAIMIHOCTHIO U jmnaMm ¢ OB3 yBenuuuBaercs Bpemsl Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIE BOIPOCHL. J[Js Takux CTYIEHTOB MpeayCMaTpHUBAaeTCs IOCTYIHas
¢dbopMa mpeocTaBIeHUS OTBETOB HA 3a/IaHUsI, @ IMEHHO:

— NUCBbMEHHO Ha Oymare wiM HaOOpOM OTBETOB Ha KOMIbIOTepe (A JUI[ C
HapyLICHUSMHU CIyXa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHaHTOB C HCIIOJIB30BAHMEM YCIYI aCCHUCTEHTa
(711 TMI] C HAPYIIEHUSIMU OTIOPHO-/IBUTATENILHOTO arapaTa);

— YCTHO (7151 JIUII C HAPYIICHUSIMU 3pEHUS, ONMOPHO-IBUTATEILHOTO aIlapara).
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[Ipu HEeoOXoamMoOCTH M1l OOyYarONIMXCsl ¢ MHBATMAHOCTHIO M ymil ¢ OB3 mporeaypa
OILICHHUBAHUA peByHLTaTOB O6y‘ICHI/I$I MOXKET HpOBOI[I/ITI:CH B HCCKOJIBKO 5TaAIlOB.

12. Onucanmne MaTepuaIbHO-TEXHHYECKOH 0a3bl, HEOOXOIUMOIi 111 OCylIeCTBJIEHUSI
00pa30BaTeJILHOIO NMPOLEcca Mo JUCHUIIHHE (MOYJII0)

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NOPEIYyCMOTPEHHBIX  HacTosed  paboyeil  mporpaMMoi — TUCHMIUIMHBI,  OCHAI[CHHAs
000OpyJIOBaHHEM U TEXHUYECKHMH CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUIEKTBl CIIEUUAIIM3UPOBaHHONW Yy4eOHOW MeOenu, J0CKa KiacCHas, MyJIbTHUMEAMHHBINA
IIPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAaHOBJIECHHBIM JIMIIEH3UOHHBIM IPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHeT» M JOCTYIOM B 3JIEKTPOHHYIO HH(OPMALHUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne aJsi  €caMOCTOSITEILHOH PadoThl  o0ydaromuxcss — AayAUTOpHS,
OCHaILleHHAs CIeyIOLUM o0opyroBaHMeM M TEXHHYECKHMH CpeaCTBaAMuU:
CHelMaIu3upoBaHHas MeOenb Ul MpernojaaBaTeNss HM  0OydalolMXcs, JOCKa ydeOHas,
MYJIbTUMEIUMHBIN IPOEKTOP, IKpaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYalomUXCs C YCTAaHOBJIICGHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceThb «HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.
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