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K OCHOBHOU NPOgheccuonanbHoll 00pazo8amenbHoll npocpamme

no nanpasienuro noocomoexu 44.03.01 Ileoacoeuueckoe obpazosanue,
HanpagienHocms (npoghunv) « Mnghopmamuxay

PabGouast mporpamma aucrumianael «KoH(IUKTONOTHS» BXOOUT B COCTaB OCHOBHOW
npodeccuoHaIbHONM 00pa3oBaTeIbHON MPOTrpaMMBbl BBICIIETO OOpa30BaHMS IO HAINPABICHUIO
noarotoBku  44.03.01  Ilemarormueckoe  oOpa3oBaHWEe, HAMPaBIECHHOCTh  (MTPOQHIIB)
«MupopmaTrkay U perHazHauYeHa JUIst 00y4JaronMXcsi O4HON (popMbl 00yUeHUsI.

© VHCTUTYT MeXIyHapOAHBIX SKOHOMHUECKUX CBs3el, 2026.
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1. Heapb u 3272494 AU CHMILJIMHbBI

Hean o0yuenusi mo aucuuninHe «KoHdaukTosorus» - oBiajeHre 00yUYaIOIMIUMHUCS
HEOOXOIMMBIMU CHCTEMAaTU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIMKTA,
OCOOCHHOCTSIX €ro MPOTEKaHUs B OOIIECTBE, a TaKKE€ B BBIPAOOTKE MPHUKJIAJHBIX HABBHIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, IPOTHO3UPOBATh, IPEIOTBPAILATh KOH(DIUKTHI, YIPABIATH
VMU, BECTU [IEPETOBOPBHI.

3agaun AUCHUNJIMHBI:

— (opMUpPOBaHHE MOJIOKUTEILHOW MOTHBALIUU K JAEATEIBHOCTHU 110 MPEAYIPEXKIACHUIO U
KOHCTPYKTUBHOMY pa3pelieHuI0 KOH(IUKTOB;

— OBJIQJICHUE 3HAHUAMHM U TEPBUYHBIMU HaBBIKAMHU ICUXWYECKOM CAMOPETYJSLUU B
NPeIKOHMINKTHBIX M KOH(PIUKTHBIX CUTYaLUAX;

— BbIpa0OTKa YMEHHUS OIpPEAENSATh YCJIOBHUS, CHOCOOBI M TMPUEMBI MPEIyNpPEexIACHUS
MEXKITMIHOCTHBIX KOH(IUKTOB;

— (opmupoBanue MEePBUYHBIX HaBbIKOB KOHCTPYKTHBHOI'O paspeleHus
MEXJIMYHOCTHBIX KOH(IUKTOB Pa3IMyuHbIX BUIOB;

— paccMOTpeHHE 00JIaCTH MPAKTHYECKOTO MPUMEHEHHUs KOH(MIMKTOIOTUYECKUX 3HAHUM
B IpO)eCCHOHATIBHOM U APYTUX chepax AesITeTbHOCTH.

2. MecTo AUCHHMILVINHBI B CTPYKTYpPe OCHOBHOI NPo(deccuoHaILHO
00pa3oBaTeILHOM MPOrpaMMbl BbICILIET0 00pa30BaHUS

Hucuunnuna «KoHpaukronorus» BXOIUT B 00s3aTeNbHYIO YacTh YYEOHOTO IUIaHa IO
HanpaBneHuto mnoarotoBku 44.03.01 Ilemarormueckoe oOpazoBaHHe, HANPaBIECHHOCTh
(mpodune) «MHDOpMATHKAY.

3. O0beM IMCUMIJIMHBI B 324€THBIX eIUHULAX U aKaJeMHYeCKHX Yacax ¢ yKazaHueM
KOJINYEeCTBA aKaJeMUYeCKNX YaCOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4arommXxcs ¢
npenoaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJIbHYIO padoTy
o0yuarwmuxcst

OObmast TpyA0EMKOCTh JMCHUILIMHBI COCTaBIsET 3 3a4€THBIE eIWHHUIBI, Bcero — 108

YacoB.
Bun yueOHo# padoThI Bcero yacos

KonrakTHas padoTa ¢ npenogaBaresieM (Bcero) 28

B Tom uucne:

3aHATHS JIEKIIMOHHOT'O THUIIA 14
3aHATHSI CEMUHAPCKOTO TUIIA (CEMUHAPHI) 14
CamocrosiTejibHas pa6oTa (Bcero) 80
dopma KOHTPOJIS 3a4eT C OLEHKOM
O0mas Tpya0éMKOCTb U CHUNIHMHBI 108




4. IlepevyeHb INIAHHUPYEMBIX Pe3yJIbTATOB 00Y4YE€HHS 110 JUCHUILIHHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOIM

NPOrpaMMblI

Koa v HaumeHoBaHue

Koa v HaumMeHoBaHue

I[InanupyemMble pe3ybTaThl

KoMIleTeHuu(uii) HHAUKATOPA TOCTHKEHUSA
00y4YeHus M0 TUCUMUILINHE
BBINNYCKHUKA KOMIIeTeHIIMH
Komananas padora wu | UYK 3.1 3HaTbh: TIOHATHE, BHILI, THIIBI
JINJIEPCTBO OcymiecTBisieT  COLMANbHOE | pa3BUTHs KOH(DINKTA; crienupuKy
YK-3 B3aHMOJICHCTBUE, YUYUTBIBAS | ICUXUYECKOTO
CriocobeH OCyIECTBIIATh | OCOOCHHOCTH — MOBEIEHHs U | GYHKIMOHMPOBAHUS 4YelOBEeKa B

COITMAJIbHOE
B3aNMMOJICHCTBHE 7
peanu30BbIBaTh CBOIO POJIb
B KOMaHJIE.

MHTEPECHI IPYTUX JIOJICH.
NYK 3.2

Peanim3zyer cBow poiabr B
KOMaHAHON pabote B
COOTBETCTBUU C MOCTaBICHHOMN
3aJa4ei.

YCIIOBHSIX KOH(JIUKTA;
OGBGKTI/IBHBIG, OpTraHHU3allMOHHO-
yIpaBJICHYECKHE, COLMATBHO-

IICUXOJIOTUYECCKUE N JIMYHOCTHBIC
(hakTOphI pa3BUTHA KOH(IUKTA.

Ymers: OCYILECTBIIATh
COIIMAIbHOE B3aHMOJCHUCTBUE,
YUUTBIBAs 0COOEHHOCTH

MOBE/ICHUS MTPU KOH(DIUKTE.

Biaagern: HaBBIKaMH
OTpeICIICHUS KOH(DJIUKTHOM
CI/ITyaI_[I/II/I n OCYH_IGCTBHGHI/I}I

COITMAJILHOTO B3aMMOJICHCTBHS C
Y4eTOM OCOOCHHOCTEH MOBEICHUS
pU KOH(DIUKTE.

B3aumopeiicTBHE C
YYACTHHUKAMH
o0pa3oBaTeIbHBIX
OTHOIIEHH

OIIK-7

Cnocoben
B3aUMOJCHCTBOBAThL C
Y4aCTHUKAMH
00pa3oBaTeNbHBIX
OTHOILIICHUH B
peanu3anuu
00pa3oBaTeNbHBIX
mporpamm

pamkax

NOIIK 7.1

JleMmoHCTpHpYyET 3HaHUE
IIPUEMOB  B3aUMOJCHUCTBUA C
y4acTHUKaMU
00pa30BaTeNbHBIX OTHOILCHUIHA
B pamKax peanuzanuu

00pa30BaTeNbHBIX MIPOrPaMM
HOIIK 7.2

Hcnonb3yer METO/IbI u
MIPUEMBbI OpraHu3aluu
KOHCTPYKTHUBHOTO
B3aUMOJICUCTBUA C
Y4aCTHUKAMHU
00pa3oBaTeNbHbIX OTHOIIECHUN
B paMkax peanuzanuu

00pa3zoBaTeNbHBIX MPOTPaMM

3HaTh: crnenupuKy KOH(IUKTOB
B 00pa3oBareilbHOM IPOIIECCE;
MPUYUHBI He1arornyecKux
KOH()JIMKTOB; YCIIOBHUS U CIIOCOOBI
NpopUIAKTUKA  KOH(IUKTOB B
IIKOJIe; CHOCOObI  pa3pelieHus
MeIarOrMYeCcKUX KOH(IMKTOB.

Ymerh: aHaJIM3UPOBATH
KOH(MJIMKTHBIE  CUTyallUn U
HaXOJUTh IIPUEMBbI
B3aMMOJICHCTBUS C y4YaCTHUKAMU
00pa30BaTeNbHbIX OTHOIICHUH.

Baagern: CIIOCOOHOCTBIO
Yperyi1upoBaHusi  KOH(IUKTHBIX
CUTYyalHit u OpraHu3alu
KOHCTPYKTUBHOI'O

B3aMMOJICHCTBUSA YYaCTHUKOB

00pa30BaTeNbHBIX OTHOIICHUH.




5. Conep:kanue Q¥ CHUANINHbBI

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3iesion)

(pa3nesioB)
Tema 1. TepMmuHOIIOrMYEeCKUI arrmapar poOIeMbI IIPAKTUYECKOU
Teopetuueckue KOH(MIUKTONOTUU. Meronbl KOH(IUKTONOrMU. JTambl  Pa3BUTHUSL
OCHOBBI KoH(puKTONOTHU. Pa3BuTHE TEOPHH O KOH(IUKTAX, UX POJIA B KU3HU
KOH(JIUKTOJIOTUH obmectBa. CoBpeMeHHass KOH(IMKTOJIOTHS Kak MeraHayka (Teopus

KoH}uMKTa B (pruocoduu u ecTecTBO3HAHUU, IKOHOMHYECKOW TEOPHH,
IICUXOJIOTUM, MaTeMaTHYECKUX HayKaX, MECTO KOH(IUKTOJIOTHMH B
Teopun ynpasienus). [Tonarue kondaukra, ero cymHoctd. CTpykTypa
U TIpoLecC pPa3BUTHUA KOH(MIMKTA. 3HaueHHe KOH(IUKTOIOTHM IS
CTaHOBJICHUS  S(PQPEKTUBHBIX  COLMAIBHBIX W  MEKIMYHOCTHBIX
OTHOILICHUH, Pa3BUTUA JINYHOCTU. [IpMYMHBI U CIENCTBUA HEIOOLECHKH
KOH(IMKTOJIOTHYECKOTO 3HaHUs. McTopus CTaHOBIEHHMS HAayKd O
KoHQuuKTaX. OCHOBHBIE MCTOYHUKM KOHQuUKTONMOrMH. Mcropus
pa3BuTus KoHpmukTonmoruun B JpeHem Kwutae. Mcropust pas3Butus
koHumkTooru B JlpeBnee  UMuamm.  Hcropust  pasButHs
koHpuukToorun B JIpeBHedt  I'peumu. Hcropust  pa3BuUTHS
koH(uukTosorun B Cpennue Beka. CTaHOBIEHHE KOH(IMKTOJIOTUH B
XX B. OTedecTBeHHAs MIKOJIa KOH(MIMKTOJIOTHH.

Tema 2. Kondmuxr
KaK COIMaIbHBIN
dbenomeH

Buapl koH(MKTOB, KpUTepuM HX KiIacCH(HUKAIUU: IO CyObeKTam
KOH(UIMKTa, crenupHUKe MX B3aUMOICHUCTBHUS, CIIOCOOaM pa3perieHus
KOH(UINKTA, BIUSHHUIO Ha Pa3BUTHE CHCTEMBI, COACPKaHUIO, 00BEMY,
JUTUTENIFHOCTH M JpyruM Kputepusm. IIpoOiema MHOXECTBEHHOCTH
KpuTepueB kiaccuurkanun KOH(PIUKTOB. CHCTEMHBIA TOAXOA U
BO3MOXKHOCTh ~ IOCTPOEHHSI ~ HENPOTHBOPEYMBOM  KJIACCH(PHKAIIUH.
Wctounnku, mnpuunHBL, (BAKTOpbl KOHQUIMKTA: ONpeleiieHHEe |
cootHotenue. Juddeperunanus KoHOIUKTOB OT APYTUX MOXOKUX HA
Hero sBieHW. KoHGIMKTBI  (aHTOMBI, JIOKHBIE  KOH(MDIWKTHI,
6ecco3HarenbHble HOPMbI KOHPIUKTHBIX B3aUMOACHCTBUIA.

OcHOBHBIC TUITBI KOH(PIUKTOB (BHYTPHIMYHOCTHBIN, MEXITHYHOCTHBIH,
IpyNIoBod, KOH(GIUKTEl B OpraHU3alugx U Jp.). B3auMocBs3b pa3HbIX
TUTIOB KOH(IMKTOB. AHATOMHSI KOH(JIUKTA: TIpeaMeT KOH(IMKTa, 30Ha
pasHoryacuii, KoH(IMKTHas cutyauus, oOpa3 kKoHpuukra. CTemneHb
rmyOuHBl  KOHQUUKTa.  Peammctuueckne ©  HEpeaTHCTHYECKHE
KOH(JIUKTBHI.

®da3pl pa3BuTHsI KOH(IMKTa (KOHGPOHTAIIMOHHAS, KOMIPOMHCCHAs H
KOMMYHUKATHBHAs) U UX BIMSAHUE HA BHIOOP TEXHOJIOTUH yNpaBIEHUS
koHpumkTOM. CrnocoObl  BbIXOAa W3  KOHGIMKTAa  (HAacWIWe,
pa3beIUHEHNEe, NPUMHUpPEHHE), HUX MPEUMYIIECTBA M HEIOCTATKH.
Otnuume  paspemieHUs KOH(MIMKTOB OT WX  YperyJIHpOBaHUS.
KoOHCTpYKTHBHBIE M  JIECTPYKTHBHBIE TIOCIEJCTBUS KOH(IMKTOB.
Kommynukanust B koH(arKTe. OCHOBHBIC TPU3HAKH WH(OPMAIIMOHHOTO
B3aUMOJICHCTBHS CyObeKTOB KOH(UIMKTA. KOHIUKT Kak 00IIecCTBEHHOE
spreHre. ConyanbHble TPOTHBOPEYHS M COIHUAIbHBIC KOHQIJIMKTEHI.
OOBEeKTUBHBIE, OpraHU3aIOHHO-YIIPABICHUECKUE, COLIMAIIBHO-
TICUXOJIOTHYECKAE W JIMYHOCTHBIC (DAaKTOphl M TPUYMHBI TE€HE3uca M
pa3BUTHI KOH(DIMKTA

Tema 3. Ctparerus
MOBEJICHUS B
KOH(]IIKTE

Knaccudukanuss KOHQIUKTHBIX JTUYHOCTEH. Arpeccus B KOHQIIHKTE.
VYcnoust mporekaHuss KoHpiukTa. [loHSATHE W BHIBI CTpaTErui.
Crparerndeckuii MeHEeIKMEHT. [14Th pa3IMYHbIX TOJIKOBAHUHN MOHSTHS
«ctparerusn» ['. MuHnOepra: crparerusi Kak IUJIaH; CTpPAaTeTus Kak
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IIPUEM; CTpaTErusl Kak NaTTepH; CTPATErusl KaK MO3ULMS; CTpaTerus Kak
MEepCreKTHBa.  DKOHOMHUYECKHE  CTpaTerMuecKkhe  ajJbTEpHATUBBI:
CTpaTerusi pOCTa; CTpaTerus CTAaOWJIM3alMU; CTPATerusi SKOHOMUH;
KOMOMHHMpOBaHHasi  crpaTerusa. [loHsTHe cTpaTerud SKOHOMHM:
CTpaTerusi JIMKBUAALUH, CTpaTerusi «cOopa ypokas»; CTpaTerus
COKpAILICHMS; CTpaTerusi COKpalleHusi pacxonoB. IlaTe cTparteruit
MOBEACHUSI B KOH(QUIMKTE: KOHKYpPEHIHs, YXOJH, IpPHCIOCOOIeHHUE,
COTPYJIHUYECTBO, KOMIIpoMHUCC. Teopus CTpaTeruu U 3JIeMEHThl TEOPUH
UTp MIPUMEHUTEIHHO K TEOPHH KOH(IUKTOB.

Tema 4.
JlnHamMuyeckue
XapaKTePUCTUKHI
KOH(IIUKTA

VYcnoBus mnporekaHuss KOHQUIMKTOB. [IpocTpaHCTBEHHO-BpEMEHHBIE.
CoumanbHo- ncuxosiornuyeckue. CouuanbHble. J[MHAMHKA KOHQIIHUKTA.
[TepBorit mepuoa (J1aTeHTHBIN). Bo3HUKHOBEHHE TIPOOIEMHOM CIIOXKHOM
cutryanuu. Oco3HaHHWE YYaCTHUKaAMHU OOBEKTUBHOW CIIOKHOW CUTYallWH.
[TonmbiTKa  paspemIUTh  CIOXKHYIO  CUTYyallMl0  HEKOH(JIMKTHBIMU
cnocobamu. Bo3HUKHOBeHHE KOH(MIMKTHOM CHUTyallud. 2 TIEpUOJ
(oTkpbITHIN TIepro). MHIMaeHT. Dckanamnus. bamanc mpoTHBOACHCTBHIA.
[Tonnmanmne OecnepCcHeKTUBHOCTH OOpHOBL. 3aBeplIeHHne KOH(IUKTA
(popMbl — pasperieHue; yperyJiMpoBaHUE; 3aTyXaHHE; YCTPAHEHHUE,
repepacraHue B Ipyrou KOH(JIUKT). Tpernii [IEpUOL
(mocnekoH(UKTHBIA). YacTMYHOE  BOCCTAHOBICHHE  OTHOIICHHH.
[TomHOE BOCCTAHOBJICHHE OTHOIICHWH. 3aBeplIeHHE KOH(IUKTa U
TOTOBHOCTb CTOPOH K €ro pa3peuieHno. @opMbl OKOHUAHHS KOH(IMKTA.
3aBepuieHue. Yperyiauposanue. 3aryxanue. Kanurymsaus. Paspemenue
JIOMMHMpOBAaHUE WM YCTpaHEHUE HPOTUBHUKA. OCHOBHBIE CIIOCOOBI
ymnpaBicHuss €000l B KOH(GIMKTHOW cuTyanuu. lIpodmiaktuxa
KOH(DIMKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JINKTOB

OcHOBHBIE ~ HAaNpaBlIEHUS B  NPEAYNPEXKACHUH  KOH(QIHUKTOB:
OpraHU3allMOHHBIE OCHOBBI, KOPIIOpaTHUBHAs KyJIbTypa, COLIMAJIbHAS
OTBETCTBEHHOCTb. KpHUTEpHUU OLIEHKM COLMAIBLHOW OTBETCTBEHHOCTH
o6usHeca. OTBETCTBEHHOCTh JJUYHOCTH.

Tema 6. Anamms,
JIMarHOCTHUKaA,
HPOTHO3UPOBAHNE
KOH(JINKTOB

®dunocodpust ynpasieHus kKoHpuukTamu. Meroa cbopa coruaabHOM
uHpopmanuu. MeToauku aHanM3a  KOHQuIMKTA.  16-(haKkTOpHBII
JIMYHOCTHBIA onpocHUK Kerremna. JImyHocTHBIN onpocHuk ['. AlizeHka.
Meronuka  «IIporno3». Illkama peakTUBHOM M JIMYHOCTHOM
TpeBokHOCTH. OmnpocHuk  A. baca-A.Jlapku. Meroauka  «Q-
coptupoBkm». Tect «Ueprosa mroxuHay. Tect Codunk. MMPI. Tect T.
Jupu. Tect «30 nmocnoBuiy. Meroguka A. Accunrepa. ComiomMeTpus.
Tect Tomaca. Tect «Yersipe kBamgpatay. CyOBeKTh KOHQIHMKTA.
CeMumiaroBasi METOIMKA aHAJIM3a U OICHKH CUTyallud B KOH(JIHMKTE.
[TporaosupoBanue koHdumKTa B opranuzanuu. SWOT-ananus.

Tema 7. Kondmuxr B
COILIMATTLHO-
Ne1IarOrHYecKoM
npoiiecce

VYyebnas curyanus kak KoH(umkTHas. Crnennduka KOH(IUKTOB B
oOpa3zoBaTenbHOM Mporecce. [IpHunHBl MeAaroruuecKux KOH(IUKTOB:
O0OBEKTHBHEIE, OpraHu3aIMOHHO-YIIPaBIICHUYECKHE, COIMAITBHO-
MICUXOJIOTUYECKHE M JUYHOCTHBIC. KOH(IMKTBI MEXIy MIKOIbHUKAMH,
VUUTEISIMA M YYCHUKAMH. YCIOBUS M CHOCOOBI TMPOQUIAKTUKA
KOHQMKTOB B mKosie. CrocoObl paspemeHuss MeIarornyeckux
KOH(JINKTOB. ConmanbHO-TICUXO0JIOTUIECKHE TEXHOJIOTHUH
NpenynpexXaeHuss W paspeuieHuss KoHpaukroB. Kiaccudukarus
KOH(MKTOB PpIOakoBOl: OCOOEHHOCTH MPOTEKaHHS KOH(IMKTOB B
CHCTEME OTHOIICHUH «Yy4YUTEIb-yU€HUK» (KOH(IUKTHI TOCTYIIKOB,
OTHOIIICHHH, AEATENBHOCTH). MoJenn Nenarorudeckoro OOMIeHUs |
KOH(IMKTHI C YYAITUMHUCS Pa3HBIX BO3PACTHBIX I'PYIII Y MEAArOroB.
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6. CTpyKTypa IHCHUILIMHBI 10 TEMaM C YKa3aHHeM OTBeIeHHOr0 Ha HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

Ne HanmeHnoBaHnue TeM KonTakTHas padora, yac. | Camocrositeas | Bceero,
n/n (pa3aesioB) QM CHUTIIMHBI 3agaTus CemuHapbl | Hasi padora, gac.
JIEKIIHOHHOT 0 yac.
THIIA

TeopeTnyeckue OCHOBBI 2 - 12 14
KOH(JIMKTOJIOTHH
KoH(buKT Kak conuanbHbIi 2 2 11 15
(dheHomeH
Crparerus noBezeHus B 2 2 11 15
KOH(JIMKTE
JluHaMu4yecKkue XapakTepUCTUKH 2 2 11 15
KOH(JIMKTA
[Ipenynpexnenue KOHOIUKTOB 2 2 11 15
Anamms, JINAarHOCTHUKA, 2 4 11 17
MIPOTHO3MPOBAHUE KOH(IIUKTOB
Kondmuxr B COIIMAJIBHO- 2 2 13 17
NIEAArornyecKoM Ipouecce

UTOI'O: 14 14 80 108

7. Ilepevyenb y4eOHO-METOAUYECKOT0 O0ecriedeHH s VISl CAMOCTOSITeILHOI padoThI
o0yyarommxcs o JMCHHUIJIMHE

CamocrodrenbHas padoTa sIBJISI€TCSI OJHUM M3 OCHOBHBIX BUI0B YU4€OHOH A€ATENbHOCTH,
COCTaBHOM YacThIO y4eOHOI0 Mpoliecca U MMEET CBOEH I1IeNbI0: TIIy0OOKOe YCBOGHUE MaTepuaa
JTUCLUIUIMHBIL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENBHOW paboThl C
JUTEPATYypOi, PEKOMEHIOBAHHOM IIPENOAABATEIIEM, YMEHME HAWTH HYXXHBIA MaTepual |
CaMOCTOSITEJIBHO  €r0  HCIOJIB30BAaTh, BOCIHUTAHME BBICOKOM TBOPYECKOM AKTHUBHOCTH,
WHULHUATUBBL, IPUBBIYKM K IIOCTOSSHHOMY COBEPIICHCTBOBAHWMIO CBOMX 3HAHMM, K
LEJICYCTPEMIICHHOMY Hay4YHOMY ITIOUCKY.

KoHTponb caMoCTOSTETbHONH pabOThl, SBISAETCS BaKHOW COCTABIIAIONICH TEKYyIIEro
KOHTPOJISI yCIIEBAEMOCTH, OCYLIECTBIIACTCS MPENOAABATEIEM BO BPEMs 3aHATHH JIEKIIMOHHOTO U
CEeMHMHAPCKOT0 TUIIOB M 00ECIIeYrBaeT OLIEHUBAHUE X0a OCBOCHUS U3Y4aeMOM JUCIUTUINHBL

BOHpOCbI AJIA CaMOCTOATEC/IBHOI'0 M3YUYCHU S

1. Teoperrueckre 0OCHOBBI KOH(PJIUKTOIOTHH.

2. Knaccugukanust KOH(QIUKTOB.

3. Ctparerus rnoBe/ieHUs B KOHQIUKTE.

4. IlnHaMIYeCKHE XapaKTePUCTHKU KOH(IIUKTA.

5. [IpenynpexneHue KOHMIUKTOB.

6. IlpenynpexneHne KOHPIUKTOB.

7. AHanu3, TMarHOCTHKA, TPOTHO3UPOBaHUE KOH(MDIUKTOB.

8. OpraHu3alMOHHbIE HM3MEHEHHS M ONTHUMAaJIbHbIE YIPABICHUYECKUE PEIICHUSI Kak
yCIIOBUE MPEAYNPEXICHUS U pa3peieHus KOH(INKTOB.

9. CounanbHO-TICUXOIOTUYECKUE TEXHOJIOTHH YIPaBICHUS KOH(DINKTaMU.

10. YnopaBneHyeckoe KOHCYJIbTUPOBAHKE: TOAXO/IbI, LIEJIH, 3a/Ia4H.

11. TpeHuHTH B pemieHny KOH(IUKTOB.

12. TlpakTrueckas KOH(MIMKTOIOTHS B yIIPABICHUYECKOM KOHCYIbTUPOBAHUH.
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13
14
15
16

. IHHOBaIM# ¥ TPaJUIIUH B TOTOTOBKE KOH(IUKTOJIOTOB.

. CriocoOsI pa3pelieHus neaarorndeckux KOH(MINKTOB.

. [Iporuo3upoBanre kKoH(IMKTA yueOHO-00pa30BaTEIIHHOM IMPOIIECCE.
. Oco3HaHHOE UCTI0JIb30BaHNE KOH(IINKTA.

17. MeTonuKu MCUXOJOTMYECKOr0 KOHCYJIbTUPOBAHMS, HAMPABJICHHBIE HA pa3pelICHHE
KOH(JIUKTOB.

18

20

XN R

30
31

. Ilpouenypa ycrnenHoro npoBeeHHsI IEPErOBOPOB.
19. Opranu3zaiiioHHbIe MEPOIIPUATHUS IO TPOPHUIAKTHKE KOH(IMKTOB B OpraHU3aIHH.
. KoHnduukTHBIE cCUTyanuu B IIKOJIE.

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)

PazButne koHdumkTomOTHUECKNX HeH B prmocodckoit mbiciu [IpeBHero Bocroka.

Uctopus pa3sutus koHpumkronoruu B [Ipesueit ['perun.
DBOJIONHS KOHMDIKTOIOTHYECKUX UIEH B aHTUIHOU (prtocopuu.
[Ipobnema KOH(IHUKTA B KIACCUUECKOM HeMelKol (punocoduu.
CoBpemeHHbIe MPoOIeMbl Pa3BUTHS KOH(IMKTOJIOTHH.

Posib 1 MecT meperoBopoB B MpoLiecce PeryIupOBaHHs KOH(IIUKTA.
Orarbl IeperoBOPHOTO Mpoiiecca.

OcHOBHBIE MOJIENN [TOBEJCHMS B IEPETOBOPHOM MPOIIECCE.
[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. dpeiina.

. BHYTpHIM4HOCTHBIE KOH(IUKTHI U CYHIMJAIBHOE TIOBEICHHUE.

Knaccudukanust BHyTpUIUIHOCTHBIX KOHGIMKTOB 110 K. JIeBuny.

. Yuenwue K. FOHra o npupojie BHyTpUINYHOCTHBIX KOH(IUKTOB.

MeXITuYHOCTHBIE KOH(MIUKTHI B OpraHU3auH: CYIIIHOCTh U PUYHHBI.

. Knaccugukanus u npuarHbl MEXTPYIIIOBBIX KOH(DIUKTOB.

PernonansHble KOHIUKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
Dkonoruyeckast KaracTpoda Kak riodaibHbII KOHIHKT.

. JleBuaHTHOE MOBeIeHUE KaK (PAaKTOP KOH(PIMKTHOCTH B CEMEHHBIX OTHOIICHHUSX.
. KondnukTHas cembsi: XapaKTepHCTUKA U MOCIEACTBUSI.

Knaccudukanus conuanbHbIX KOHQIUKTOB U UX XapaKTePUCTHKA.
OyHKIMHY KOH(DIUKTOB B OpPraHU3aIlHH.
Bo3MoxHOCTH TECTOB B OnpeeieHUN KOHPINKTHOCTH JINYHOCTH.

. IIpoGnema knaccupukanuy B KOHPIUKTOIOTHH.

KoudmukTe! B cdepe yrmpaBiaeHUs: TUIIBI U CIIOCOOBI Pa3peIIeHHs.
OcoOeHHOCTH BOCTIPUATHUSL KOH(DIUKTHON CUTYyallnH.
OO01ieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.

. KoH(]mUKTHI B ccTeMe rocy1apCTBEHHOTO YITPABICHHS.

[IpoGnema B3aMMOOTHOIIICHUH TpaXKaH ¥ YNHOBHUKOB.

. IIpoGremMa MHCTUTYLIMOHATM3AMY TOTUTUIECKUX KOH(IMKTOB.

29.

OCHOBHBIE aCHEKTHI H TCHACHIUNU Pa3BCPTBIBAHUA ITOJIUTHYCCKUX KOH(bJ'II/IKTOB
MNepeXOaHOro Nepuoaa.

. OcHOBHBIE IOJIXO/IbI K U3YUCHHUIO KOH(IIHUKTA.
. XapaKTepuCTUKa METOJIOB U3yUeHUs] KOH(IIUKTA.
32. OCHOBHBIE HWCTOYHUKH KOH(MIWKTOB B 00pa3oBaTeIbHON OpraHu3allu,

XapaKTepUCTHKA.

33.
34.
35.
36.
37.
38.

ConuanbHas HalpsHKEHHOCTh U OCHOBHBIE METO/bI €€ PEryJIMPOBaHUS.
[Tcuxonoruveckast HAMPSKECHHOCTD, €€ POJIb B KOH(IIUKTE.

CyImHOCTh MAaHUITYJISITUBHOTO MTOBEACHUS pEOCHKA.

Crpateruu pearupoBaHus 4eJIOBEKa HA BOSHUKHOBEHHE KOH(DIMKTA.
Mopenu pa3BuTHs KOHOIUKTHON CUTYyAITHH.

Crpareruu u TaKTUKU KOH(DIUKTHOTO B3aUMOJICHCTBUSI.
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39. Moaenu KOHCTPYKTHBHOTO MTOBEJICHUS B KOH(JIMKTE.

40. TIpodunakTuka u npeaynpexeHne KOHQIUKTOB.

41. TexHWKa KOHTPOJISI M YIIPABICHUS KOH(DIMKTHOW CUTYyaITUEH.

42. JlecTpyKTHBHOE MOBEJICHHE B KOH(IIUKTE.

43. IlpuMeHeHHe yI0BOK MPHU KOHPIMKTHOM B3aMOICHCTBHH.

44. Bo3spacTHble 0COOEHHOCTH B MPEIPACIIONOKEHHOCTH K KOH(IIUKTaM.

45. Dmouuu u KOH(IIHKT.

46. TexHUKa OCPETHUYECKON ACATEIHHOCTH B KOH(IUKTE.

47. OcobeHHOCTH OOIICHUS C KOHMIUKTHBIMHU JIFOJIbMH.

48. XapakTepHCTUKa CTaauil KOH(DIMKTA.

49. JlunaMuKa IpOoTeKaHHUs KOH(MIUKTA.

50. Crnenuduka KOHQIMKTOB B 00pa3oBaTEILHOM MPOIIECCE.

51. Anaromuss KOH(IMKTA: TpeaMeT KOH(MIWKTA, 30HAa pa3HOINIACHMA, KOHGMIUKTHAS
cuTyarnus, o0pa3 KoH(IMKTA.

52. OcHOBHBIE PU3HAKH HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CyObEKTOB KOH(DIUKTA.

53. Muddepenumanus KOHOIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.

54. Mopenu neagarorunaeckoro ooIeHus.

8. IlepeyeHb BONIPOCOB M TUIIOBbIE 3aJaHUSA ISl OATOTOBKH K NMPOMEXKYTOYHOM
arrecTanuu

8.1. IlepeyeHb BONPOCOB I MOATOTOBKH K 3a4eTy € OLIEHKOI

1. TepMHHONOTHYECKHH anmapaT MpooJeMbl IPAKTUYECKONH KOH(IMKTOIOTHH. MeTobl
KOH(JIMKTOJIOTHUH.

2. Dransbl pa3BUTHS KOH(PIUKTOIOTHH.

3. Pa3zButHe Teopuu O KOH(MIWKTaX, MX POJUM B XU3HU oOmecTtBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MEraHayKa.

4. TlonsTue KOHGIUKTA, ero cymHocTh. CTPYKTypa B MPOIECC pa3BUTHsI KOH(IIUKTA.

5. 3HaueHue KOH(QIIMKTOJNOTHH JJsi CTaHOBIEHHUS S(PQPEKTUBHBIX COLMANBHBIX U
MEXJIMYHOCTHBIX OTHOIIEHUH, pa3BUTHSI TUYHOCTH.

6. Ilpu4uHbI U CIIEACTBUS HETOOIECHKH KOH(MIMKTOIOTUYECKOTO 3HAHHMS.

7. Uctopust  craHoBiieHMsT Haykn O  KOHGuHKTax. OCHOBHBIE  HCTOYHUKH
KOH(JIMKTOJIOTUH.

8. CranoBienre KOHGIUKTONIOTHU B XX B. OTeUeCTBEHHAs MIKOJIa KOH(DIMKTOIOTUH.

9. Buzpl KOHQIUKTOB, KPUTEPUHU HX KITACCUPHUKAIIH.

10. IIpobGaema MHOKECTBEHHOCTH KPUTEPHEB KIacCU(UKAITUN KOH(IUKTOB.

11. CucremHblii 1mOAXOA M BO3MOXXHOCTb  IIOCTPOEHMSI ~ HENPOTHUBOPEYMBOM
KJIacCU(PUKAIIHIH.

12. UcToyHMKHM, TpUYUHBI, (AKTOpbl KOH(MIMKTA: ONpEAEICHHE M COOTHOILICHHE.
Huddepennmanuss KOHOIUKTOB OT APYTHX MMOXOKUX HA HETO SIBJICHUH.

13. Konpmukrbl  (aHTOMBI, JIOXKHBIE KOH(IMKTBI, Oecco3HaTelbHbIE  (OPMBI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

14. OcHoBHbIE THUIBI KOH(IUKTOB (BHYTPHMJIMYHOCTHBIM, MEXINYHOCTHBIH, TPYMIIIOBOM,
KOH(JIMKTHI B OpraHu3alusax u ap.). B3auMocBs3b pa3HbIX TUIIOB KOH(GIUKTOB.

15. AnatoMusi KOH(JIMKTA: TpeAMET KOH(IMKTA, 30HA pa3HOIVIACHH, KOHQIMKTHas
cuTyarus, o0pa3 KOH(IJIHMKTA.

16. Cremnenb riryOUHBI KOHIIUKTA.

17. Peanuctuyeckue W HepeancTuueckue KOHGIUKTHL. Da3bl pa3BuTHs KOH(IMKTa
(KOH(pPOHTALIMOHHASI, KOMIIPOMHCCHAsi M KOMMYHHMKATHUBHAas) W MX BIMSHUE Ha BBHIOOp
TEXHOJIOTHI yIpaBlieHNs KOH(INKTOM.
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18. CrocoOnl BbIXOMa W3 KOH(MIWMKTA (HAcWiIWe, pa3zbeAUHEHUE, NPUMHUPEHHE), HX
IpeuMyIIecTBa U HEJOCTATKH.

19. Otnuume paszpemieHuss KOHGIUKTOB OT WX yperyiaupoBaHus. KOHCTPYKTHUBHBIE
JIeCTPYKTHUBHBIE TTOCTEICTBHS KOH(IMKTOB.

20. Boennas, KOMIPOMHCCHAS U yIIpaBieHYeCKas (a3bl KOHPIMKTA.

21. KommyHuKanus B KOH(QIHUKTE.

22. OcHOBHBIE TPU3HAKU UHHOPMAITMOHHOTO B3aUMOJICHCTBUS CYOBEKTOB KOH(PIIUKTA.

23. KondmukT kak obuiecTBeHHOE siBieHHe. CoIMaibHBIE TPOTUBOPEUHS U COIHAIILHBIC
KOH()JIUKTHI.

24. OOBEeKTHUBHbIE, OPraHU3AIMOHHO-YIIPABIEHUYECKUE, COIMATbHO-TICUXOJIOTHYECKHE U
JUYHOCTHBIE ()aKTOPbI U MIPUUMHBI T€HE31Ca U Pa3BUTUS KOH(DIMKTA.

25. Knaccudukanus KOHPIUKTHBIX JHYHOCTEH. Arpeccuss B KOH(IHMKTE. Y CIOBHUSA
MPOTEKaHUs KOH(JIUKTA.

26. Ilonarue u Buasl crpaternid. CTparernyeckuii MEHEKMEHT.

27. IlaTh pa3IMYHBIX TOJIKOBAHUN MOHATHUS «cTpaterus» I'. Munnoepra.

28. DKOHOMMYECKHE CTPATErMYECKHUE aIbTEPHATUBEI.

29. llonsATHE CTpaTeTMW DSKOHOMHH: CTpaTerHsi JHMKBHAAIMH, CTpaTerus «coopa
ypO’Kas»; CTpaTerusi COKpAILEHHs; CTPATEr sl COKPAIIEHUS PaCXOJI0B.

30. Ilarp cTpaTerwii moBeaeHHUs B KOH(MDIUKTE: KOHKYPEHIIUS, YXOJ, MPUCIIOCOOICHHE,
COTPYIHUYECTBO, KOMIIPOMMCC.

31. Teopus cTpaTeruu v 3JE€MEHTHI TEOPUU UTP IPUMEHUTEIHHO K TEOPUU KOH(IIUKTOB.

32. YcnoBusa mpotekanus KOHQIUKTOB. [IpocTpaHcTBeHHO-BpeMeHHBbIE. ColnaabHO-
ncuxonorudeckue. ConuanbHbIe.

33. Jdunamuka koH¢uukTa. [lepBbiii mepuos (JTaTeHTHBIH).

34. Bropoit mepuon  (OTKpwITBIA  mepuwon). Muammment. Ockamanus.  bamanc
IIPOTUBOJCUCTBUM.

35. Ilonumanue GecnepceKTUBHOCTH OOPHOEI.

36. 3aBepumienue koH(pMKTa (POpPMBI — paspelieHue; yperyaupoBaHHE; 3aTyXaHUE;
YCTpaHEHHE; TIEpepacTaHue B IPYroil KOHMIUKT).

37. Tperuii nepuoa (MOCIEKOHPIUKTHBIN).

38. YacTtuuHOE BOCCTAHOBIIEHHE OTHOLIEHUH. [[0JHOE BOCCTaHOBIEHNE OTHOLLIEHUH.

39. 3aBepiueHue MeAAroruuecKoro KOHQIMKTa U TOTOBHOCTb CTOPOH K €T0 Pa3peIieHuio

40. ®opmbl OKOHYAHUSA KOHGMIWKTA. 3aBeplIcHUE. YPEryJupoBaHUE. 3aTyXaHHeE.
Kanurynsauus. Pazpemenne. JlomuHupoBaHie WK ycTpaHeHHE TPOTHBHUKA.

41. OcHoOBHBIE CIIOCOOBI yIpaBiieHUsT c000# B KOH(GIUKTHON cuTyanuu. [Ipoduinakrtuka
KOH()JIUKTOB.

42. OCHOBHBIE HaMpaBJICHUS COLUAIHLHO-YIPABICHUYECKOT0 MOIX0/1a B MPEAYNPEKACHUN
KOH(JIUKTOB.

43. OcobeHHOCTH YUeOHBIX KOH(MDIMKTHBIX CUTYAIIH.

44. CnocoOsbI pa3pelieHus e1arornaeckiux KOH(INKTOB.

45. CoumasibHast aKTUBHOCTb U OTBETCTBEHHOCTh JIMYHOCTH.

46. Meton cOopa connanbHO HH(GOPMAIMK B TOATOTOBKE K Pa3pelIeHUI0 KOH(IUKTA.

47. Yuutenb-y4eHUK: KOH(QIUKTHI TOCTYIKOB U OTHOIIICHHH.

48. JInunoctHbIM onpocHUK I'. Aiizenka. Metoauka «IIpornos».

49. Ilkana peakTUBHOM W JUYHOCTHOM TPEBOKHOCTH.

50. IpornosupoBanue koHGuMKTa B opranuzanuu. SWOT-ananus .

51. Cnoco06s! popuIaKTUKH KOH(MIMKTOB B IITKOJIE.

52. KondnukrHas ydeOHasi CUTyalusi: IPUUUHBL, CIIOCOOBI pPEIICHUSI.

53. Drtanbl W METOHAbl TPHUHATHSA pemeHuil. MeToabl NPUHATHS YNPABICHYECKHX
peleHuit: HeopMaabHbIE METObI IPUHSATHS PEIICHUH; KOJUICKTUBHBIE METOABI 00CYKICHUS U
MPUHSITHS PEIICHUHN; KOJIUYECTBEHHbIE METO bl IPUHSITHSI PEIICHUH.
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54. Meron Jlenbdu. Meron HomuHanmbHOW rpymmbl. [Ipunnum I[lapeto. IlpaBumma
Olizenxayapa.
55. Mogenp onTUManbHOTO yIIpaBieHUYeCcKoro penienus. Pekomennanuu @. JlroteHca.

8.2. Tunosble 3axaHuA 1JI OLEHKH 3HAHUI

1. Coumobuonornveckast Teopusi KOHPINKTA BBIBOAUT €0 IPUUNHY H3:

a) COIMAILHOTO HEPABEHCTBA JIFOICH;

0) ecCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEYECKON TICUXHKH;

T') IOCTOSIHHOTO YyBCTBA HEYIOBJIIETBOPEHHOCTH U HANIPSDKEHHOCTH YEIIOBEKA.

2. KoH(}uKTBI, CIOCOOCTBYIONINE MPUHITHIO OOOCHOBAHHBIX PEIICHUH W PA3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpyKTHBHBIMH;

B) PCAUTUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

3. 3abnaroBpeMEeHHOI MOATOTOBKOH BO3MOXKHOTO OTCTYIUIGHHS Ha TOATOTOBIICHHBIC
MO3UINH HAa3bIBACTCS:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBJICHUE;

B) pedIIeKCUBHBIN MTPOTHO3;

r) pedaekcus.

8.3. TunoBbIe 3aJaHUA ISl OLEHKH YMEeHU

3aganue 1.
CooTHecuTe TakuMe KaTeropuM Kak  «IpoQUIAKTUKA», «IPEAYNPESKICHUE» U
«HenonyeHne KoHQIUKTa». B 4eM uX TOXKIECTBEHHOCTh M B YeM paszinuue?

3aganue 2.

Kaxmoe yTpo KJIacCHBIM pyKOBOAWTENb BCTpevaeT aereil ceoero 5 "A" B ¢oiie mkossl,
YTOOBI MOMPHUBETCTBOBATH AETeW M OICHUTh MX BHEIIHWNM BUJ. YUHUTEIbHHUIIA MOTJa Clerka
MOXXYPUTh YUCHHUKA 32 HEHAJIS:KAIIHMA BUJ (0CkKIa, Tpruecka). B 3ToT neHb Oblia 0ObsIBIICHA
MPOBEpPKa aIMUHHUCTPALMEH MIKOIBHOW (popMbl yuamuxcs. KiacCHbI pyKOBOUTENb BCTPEUAET
B pa3JeBAJIKE YUEHUKA CBOETO KJIAcCa, KOTOPBIN MPUIIET B IIKOIY B SIPKOH (HyTOOIKE M MOJIHBIX
MOTEPTHIX KUHCAX. YUHUTEIbHHUIIA C HEJOBOJIBHBIM BHAOM cripamuBaet: "[louemy Thl B TaKOM
BU/JIE Npullen B IIKoIy? Pa3Be Thl HE 3Haellb O CErOAHALIHEN MpoBepke?" YUeHUK OTBEYaeT
CIOKOMHBIM rojocoM: "Kak xody - Tak W XO0Xy'". YUUTEIbHHIIA MPOCUT €ro HEMEIJIEHHO
MOKUHYTh HIKOJY.

[Ipoananu3upyiiTe MoBeAEHUE YUYUTEIbHHUIBI C TOYKU 3PEHHS peanu3aliyl MpUHIUNA
eIMHCTBA TpeOOBaHWI K OOydJaromuMcs. BbIsIBUTE NPUYUHBI KOH(MDIUKTHON CHUTYyalHH.
[IpuBenutre 3 aprymeHTa, KOTOpPbIE MOKET HCIOJIb30BaTh KIACCHBI pPYKOBOJIUTENIb B
BOCTIMTATEIBHONW paboTe C yYalIMMHCS CBOETO Kiiacca, YTOObl JaHHAs KOH(IMKTHAS CUTYaIlus
HE MOBTOPWIACh. B KadecTBe HampaBieHUs TICUXOJOTUYECKH MOMOINM HAa30BUTE 3 crocoba
OpraHu3alluy BOCIIUTATEIbHON PadOThl ¢ 00yJaIOIUMHUCS Kiacca 0 (POPMUPOBAHUIO KYJIBTYPHI
BHEIIHETO BH/Ia U TIOBEJICHUS B IIKOJIE.
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3aganue 3.

VY4eHuK oTBe4aeT ypok. Marepuan OH 3HAE€T, HO HE MOXKET €ro MoJaTh; BECEIUT CBOUM
OTBETOM OCTaJbHYIO TPYIIYy M Y4UTeNls. MallbuuK JOBOJEH COOOM M MPOAOKAET B TOM K€
nyxe. Korma emy craBsiT «4», OH HE MOHMMAeT 3a 4YTO: OH OTBEYAJ, YUYHUTEIbHHUIIA €My
yJbI0aIach, — 3HAYUT, €l HPaBUJICS OTBET.

Ha ero HemoymeHue yuyuTenb OTBEYAET, YTO OH JIOMYCTUJ MHOTO ommOok. PebsTa
3aCTYNUJIUCh 332 HETO U MONPOCUIIN MOCTAaBUTh «5», HO YUUTENb OCTAJICS MPU CBOEM MHEHHH.
PeGenok obuaencs.

JlaiiTe OIEHKY CIIOKUBIIEHCS KOHGIMKTHON cutyanud. CHoporHO3UPYHWTE CHUTYAIIHIO.
[Ipennoxxure BapuaHT penieHus KOHPIUKTHOW CUTYalHUH.

3ananmne 4.

YBaxaemblil y4UTeNb ¢ OOJBIIUM OINBITOM pabOThl BXOJIUT B KJIACC M BUAMT Ha JOCKE
Kapukatypy Ha ce0s. OHa BbIpa3uTenbHas, cMelIHas, ToyHas. Kiacc Moiya kIeT peaxiuu
YUUTEIS.

VYuurtens ¢ UHTEPECOM paccMaTpUBaeT KapuKaTypy U roBoput: «IIockonbKy HapHCOBaHO
OUYEHb XOPOILIO0, MHE XkaJlb 3TO CTUPaTh. [IycTh XyH0XKHUK CHayasla mepeHeceT 3To Ha Oymary. S
XBAJIIO TAJTAHTJIMBOTO KApUKATypUCTay.

Jaiite oneHky aeicTBusAM ydammxcs. OueHute aerctBus yuurtelns. CHporHO3UpyiTe
pa3BuTHe KOoHUKTA. JlaiiTe CBOW BapUaHT pelieHus] KOH(IUMKTHON CUTYaIUH.

8.4. Tunosble 3a7aHuA 1JISl OLEHKH HABLIKOB

3ananue 1.
PazpabGoraiitTe = COOCTBEHHYIO  METOAWKY  TPEAYNPEKACHUS  KOH(DIUKTOB  BO
B3aUMOOTHOIICHUAX COTPYAHUKOB OpTraHU3alu.

3aganue 2.

B navase yueOGHOro roja MpOBOAMTCS TEPBOE POIUTEILCKOE coOpaHue. Bbl HOBBII
yuutenb B kiacce. Onpenenute 2-3 3a1a4u KJIACCHOI'O 4Yaca, HAIIPABJIEHHbBIE HA OpraHU3aLUIo
KOHCTPYKTHUBHOT'O B3aUMOJICHCTBHSI C POJAUTEIISIMHU.

3aganue 3.

Bribepute #3 TPEUIOKEHHOTO CIHHCKAa YYaCTHHKOB BCTPEYHM CO IIKOJIBHUKAMH.
O0ocHyiiTe CBOM BBIOOP.

Bpau-nicuxorepanest

3aByY IIKOJIBI

Poaurenu

[IpencraBuTenb OpraHOB BHYTPEHHHUX JIET

[IpencraBuTeNh MyHUITUTIAIBHBIX OPTAaHOB 00pa30BaHUS

[IpeacraButens call centre (ropsiuast TMHUS TSI TOAPOCTKOB)

VYuaurens ObX

BriGepute 3 MHTEpaKTHBHBIX TpHEMa OpraHU3aIMu dTana pedIeKCUu MPOBEICHHOMN
BCTpEUH CcO MmKoJIbHUKamMu. OOOCHYITE CBOM BHIOOD.

3ananmne 4.

Mexny AByMs COTpYAHHKaMHU OpraHU3allMy BO3HUK CIIOP MO MOBOAY (OPM BHEIPEHHUS
HOBBIX TexHojorud. OIMH M3 HHUX MOTHUBUPOBAN Tpeasaraemble (QOpMbI HHTEpecamu
00pa3oBaTeNbHON OpPraHU3allud ¥ YYUTENIeH, BTOPO CBOIO MO3UIIMIO 0OOCHOBBIBAT MHTEpECAMU
YYEHHUKOB.

SABnsercs onucanHas cuTyanus KoH(IukToM? KakoBbI MEPCIIEKTUBBI Pa3BUTHS JaHHOU
CUTYallUl U MEXAHU3MBbI YIIpaBJICHUS €107
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9. IlepeyeHb OCHOBHOW M JONOJHUTEJIbHON Y4eOHOI JUTEpaTyPbl, HEOOXOAMMOM
JJIS1 OCBOCHM Sl TUCIHUNJIMHBI

9.1. OcHOBHas UTEpaTypa

1. Yepnona, I'. P. Kondnukromnorus : yuebHoe nocodbue s By3os / I'. P. Uepnona, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3z., nmepepad. u non. — Mocksa : M3natensctBo FOpaiit,
2026. — 200 c. — (Bswicmiee obpazoBanue). — ISBN 978-5-534-17752-7. — TekcT
anexkTpoHHbd  //  OOpasoBarenpHas  1uiargopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/590593

2. Jleonos, H. 1. KonduukTonorus: obmias U NpukiIagHas ;| yaeOHUK U MPAKTUKYM ISt
By30B / H. U. JleonoB. — 4-e u3x., mepepad. u gomn. — Mocksa : M3mparensctBo FOpaiit, 2024.
— 395 ¢. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-09672-9. — TekcT : 21eKTpOHHBIH //
Oo6pazoBarenpHas mwaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/540916

9.2. lonotHUTEIBHAS IUTEPATYPA

1. bynrogsckas, JI. JI. Kondnukronorus : yaeOnuk amus By3oB / JI. JI. Bynrosckas, C. HO.
bynrtosckuii, T. B. Iletpenko. — 2-e u3m., nepepad. u non. — Mocksa : M3narensctBo IOpaiir,
2026. — 144 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-08403-0. — Tekcr
anexkTpoHHbd  //  OOpasoBarenbHas  1uiarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/585421

2. Oxpemenko, 1. B. Kondaukronorus : yueonuk 1 By308 / . B. Oxpemenko. — 2-¢
u3f., nepepab. u gon. — Mocksa : M3marensctBo IOpaiit, 2026. — 154 c¢. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-05147-6. — Texcr : snektponHslid // OOpa3zoBarenbHas
iatgdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585796

10. Ilepeyens pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHMKANIMOHHOM ceTH
«HTEepHET», HEOOXOAMMBIX /ISl OCBOCHHS TUCHUILIUHBI U MH(POPMAIHOHHBIX
TEeXHOJIOTHii, HCMOJIb3YyeMbIX NMPHU OCYIIECTBIEHNU 00Pa30BaTeILHOI0 MPoIlecca mno
AUCHUILINHE, BKJIIOYAs NepedyeHb NPOrpaMMHOro odecneyeHnsl U HH(POPMAIIHOHHBIX
CIPABOYHBIX CHCTEM (IPU HEOOXOIUMOCTH)

1. http://biblioclub.ru- 9BC «YHuBepcuTeTcKass OMOINOTEKA OHIIAWHY.

2. https://elibrary.ru/org_titles.asp?orgsid=14364 - Hay4Has 3JICKTpOHHass OMOIMOTEKA
(H9b) «eLIBRARY.RU»

3. http://www.encyclopedia.ru - Mup SHIHKIONETUN.

4. http://www.consultant.ru- CnpaBouHast npaBoBas cucrema «Koncynprant [lmrocy.

5. https://4brain.ru/psy — ICUXOJIOTHS YeTIOBEKA

6. https://postnauka.ru/themes/psihologiya — mcuxomnorust Ha moptaine [locTHayka

7. http://www.psychology.ru/ — ICHX0JIOTHSI HA PYCCKOM SI3bIKE [DJIEKTPOHHBIN pecypc]|
Pexum nocryna:

8. https://urait.ru — 9bC «Ob6pa3zoBaTenpHas mwiardopma KOpaitT»

JIM1eH3MOHHOE TPOrPaMMHOe o0ecreYeHme:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0OexHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exxHoe, CBOOOIHO pacipoCTpaHIeMoe);

- Koncynperantllmoc: «KoncynsranTlmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO pacIpoCTpaHsIeMoe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOE).
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11. MeToguyeckue peKOMEeHIANUM 110 OPraHU3ANMUM U3YUYEHUS TUCHHILTHHBI

Opranuzanus 00pa30BaTeIbLHOTO MPOIECCa PErIaMEHTUPYETCsl y4eOHBIM IUIAHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH WHIUBHAYaJbHON  00pa30BaTEIBPHOW  TPACKTOPUU
oOyvaromuiicss HMMeeT TpaBO Ha  Iepe3adyeT  COOTBETCTBYIOUIMX  AMCUUIUIMH |
npodeccuoHaNbHBIX MOJYJIEH, OCBOEHHBIX B MpOILIECCe MPEANIECTBYIOMIET0 00yYeHUs, KOTOPBIN
0cBOOOXKIaeT 00yUaIONIerocss OT HEOOXOIMMOCTH UX MIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHBII mpolecc MpH NPENnoJaBaHUM Kypca OCHOBBIBAECTCS Ha HCIOJIb30BAHUHU
TPaIWLMOHHBIX, HWHHOBALMOHHBIX M WH(GOPMAIMOHHBIX OOPAa30BATEIbHBIX TEXHOJIOTHIA.
TpaauunonHeie 00pa3oBaTeNbHBIE TEXHOJOTHMHM MPEICTABICHBI 3aHATUAMU CEMHUHAPCKOTO H
JIEKIMOHHOTO Tuna. VHHOBalMOHHBIE 00pa30BaTENIbHBIE TEXHOJOTUH HCIOJB3YIOTCS B BHJE
IIMPOKOTO TPUMEHEHUS AaKTHBHBIX W HWHTCPAKTUBHBIX (OpPM TMPOBEACHUS 3aHSTHI.
NudopmannonHsle  o0pa3oBaTeNbHbIE TEXHOJOTHMH  pPEATM3yIOTCSl IMyTEM  aKTUBU3ALUU
CaMOCTOSITENIbHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JTeKIIMOHHOI0 THIIA

JIeKIIMOHHBI KypC TMpEanojaraeT CHUCTEeMAaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nekunu jekTop 00s513aH NpeaynpeaAnTh CTYIE€HTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBOMy yueOHUKY (YueOHUKaM, Y4eOHBIM ITOCOOUSM) OyIeT MPOYUTAH KypC.

JleKMOHHBIN KypC TOJDKEH JaBaTh HanOoJdbIIUi 00beM MH(OpManuu 1 oOecrednBaTh
Oosee riryboKkoe MOHMMaHNE Y4eOHBIX BOIPOCOB MPHU 3HAUUTEIHLHO MEHbBIIEH 3aTpaTe BPEeMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE 3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 THIIA

CemuHapckue  3aHATHS ~ TPEACTABISIIOT ~ CcOOOW  JAETANM3alUI0  JIGKIMOHHOTO
TEOPETUYECKOr0 MaTepuana, MPOBOASTCS B LENIX 3aKpeIUIeHHs Kypca U OXBaThIBAlOT BCe
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEEHUS CEMHHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxnenue HanOosee MPOOJEMHBIX U CIOXKHBIX BOIPOCOB IO OTICIBHBIM T€MaM, a TaKkXke
pelieHue 3aiad U pa3dop MPUMEPOB M CUTyalluld B ayJIUTOPHBIX YCIOBUAX. B oOs3aHHOCTH
IPEenoJIaBaTessl BXOIAT: OKa3aHUE METOJANYECKON IMMOMOIIM U KOHCYJIbTHPOBAHUE CTYAECHTOB IO
COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHUBHOCTB Ha MPAKTUYECKHUX 3aHATHIX OLCHUBAETCS 10 CICTYIOIINUM KPUTEPUSIM:

— OTBETHI Ha BONPOCHL, IpeJIaraeMble MpenoaBaTeieM;

— ydYacTHue B JUCKYCCHSIX;

— BBINOJHEHHE MTPOEKTHHIX U MHBIX 33/1aHUK;

— aCCHCTHUPOBAHME IMPENOJaBaTellio B IPOBEICHUY 3aHATUH.

Jloknazbl ¥ OMIOHWPOBAHUE JOKIIAJ0B MPOBEPSIOT CTENEHb BIAJACHUS TEOPETHUYECKUM
MaTepuaIoM, a TakKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUM.

OrneHuBaHuE IPAKTHUECKUX 3aJJaHUN BXOJUT B HAKOIUIEHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOIMXCst

CamocrosTenbHas paboTa CTYAEHTOB — 3TO IPOLIECC aKTUBHOIO, IEJIEHAIPABICHHOTO
NpUOOpEeTEeHUs] CTYACHTOM HOBBIX 3HaHUM, YyMEHHHl 0€3 HemoCpeICTBEHHOr0 Yy4acTus
IpEenosiaBaTessi, XapaKTepU3YIOUIMHCS TPEAMETHOW  HalpaBIEHHOCTHIO, 3((EeKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEbHOCTH 00y4aroIIerocs.

Lenu camocTosTENEHON PaOOTHI:

— cHUCcTeMaTH3alMs M 3aKPEIyICHUE IMOJyUYCHHBIX TEOPETHUYECKUX 3HAHUN U MPAKTUYECKHX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHne TEOPETUUECKUX 3HAaHUM;

— (opmupoBaHUE yMEHMI HCIOIB30BaTh HOPMATHUBHYIO U CIPAaBOYHYIO JOKYMEHTAIUIO,
CHELHATBbHYIO JINTEPaTypy;

15



— pa3BHUTHE MO3HABATEIBHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CaAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBBI,
CIIOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHIO M CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHMI U aKaJeMUYECKUX HABBIKOB.

CamocTtosTenpbHas paboTa MOXKET OCYIIECTBISTHCS HWHAWBHIYAIbHO WM TpyHIamMu
CTYJIEHTOB B 3aBUCUMOCTH OT L€, 00beMa, YPOBHS CIOXKHOCTH, KOHKPETHON TEMAaTHUKH.

TexHomorust  OpraHW3allMd  CaMOCTOSITENIBHONH  pabOThl  CTYJEHTOB  BKIIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTepHaTbHO-TEXHHUUECKUX PECYypCOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBITIOJIHEHHEM OOYYaAIOMUMHKCS BHEAYIUTOPHOM CaMOCTOSTEIBHOW pPaOOTHI
MpEnoiaBaTesib MOXET IPOBOJUTH WHCTPYKTAX MO BBINOJIHEHHUIO 3alaHus. B MHCTpyKTax
BKJIFOYAETC:

— LeJb U COepKaHUE 3a]1aHNs;

— CPOKHU BBIIIOJIHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIC OMIUOKU TIPU BHITTOTHEHHH.

WHucTpyKTax MpOBOIUTCS MpernojaBaTesieM 3a cueT o0beMa BPEMEHM, OTBEJEHHOTO Ha
W3Yy4YEHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaTOB BHEAYJIUTOPHOM CaMOCTOSITEIHBHOM PabOTHI CTYJEHTOB MOJMKET
IPOXOJUTH B MMCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.

CTyAeHTbl JOMKHBI MOOXOIUTh K CaMOCTOSITENbHONW paboTe Kak K HauBaxKHeHIeMy
CPEICTBY 3aKpEIUICHUS U Pa3BUTHsI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTIIeNbHBIE BONPOCHL Kypca, NPUOOpETEeHHs OINpeAENeHHBIX HABBIKOB U HCIHOJIb30BaHUS
npodeccuoHaIbHON TUTEpaTyphl.

[Tomemienust Isi caMOCTOSITENBHON pabOThl OO0YYaIOUIMXCSA JOKHBI OBITH OCHAIIEHBI
KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJIKIIOYCHHS K ceTu «IHTepHeT» 1 obecrieueHneM
JOCTYyTa B 3JICKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpPely OpraHU3alNu.

[Tpu camocTosATeIHHON TPOPabOTKE Kypca 00ydaronuecs JOKHBIL:

— TpOCMaTpUBATh OCHOBHBIC ONPEEICHUS U (DAKTHI;
— TMOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUU MaTepHall U JOMOJIHUTH €T0

C YYETOM PEKOMEH/I0BaHHOM IO JaHHOW TE€ME JINTEPATYPHI;

— HW3Y4YWTh PEKOMEHJIOBAHHYIO JINTEPATYypy, COCTABIATH TE3UCHI, AHHOTALIUA U KOHCIEKTHI

HanboJee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIbHO BBITIOHATH 33/IaHUsI, aHAJIOTUYHBIE MpPeJIaraéMbIM Ha 3aHATHUSX;
— WCHOJB30BaTh JJIsl CAMOIIPOBEPKH MaTepuaibl (JOHIA OIICHOYHBIX CPE/ICTB;
—  BBINIOJIHATH JOMAIIIHUE 33JIaHUSI 110 YKa3aHUIO MTPETo1aBaTellsl.

Pexomengannu no o0yyenuo nuBaanaoB u jaun ¢ OB3

OcBoeHune TUCHMIUIMHBI HHBaNMUAamMu U nunamMu ¢ OB3 mMoxer ObITh OpraHu30BaHO Kak
COBMECTHO C JPYTUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Tpynmnax. [Ipenmomaratorcs
CrelMaibHbIe YCIOBUA IS TIOTY4YEeHUs1 00pa3oBaHMs HHBAIMAaMU U nuiiamu ¢ OB3.

[Tpodeccopcko-nenarorn4eckuii cocTaB 3HAKOMHUTCS C TICUXOJIOTO-(PU3UOTOTHIECKUMU
0CcOOEHHOCTIMH O0y4aroImuxcsd MHBAIHIOB U Jull ¢ OB3, MHAMBHIYaNbHBIMH MPOTPaMMaMH
peabunuTanuu  WHBaTUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIONIHUTEIbHAS NOAJEPXKKAa MPENoJaBaHUs ThIOTOPaMM, IICUXOJOTraMH, COLMAJIbHBIMU
pabOTHUKAMHU, TPOLIECIIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM C MeTOANYECKMMHU peKoMeHAanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeaIonaraeTcs HCIOIb30BaTh COLMAIBHO-aKTUBHBIC H
peduiekcuBHBIE METOJbI OOYYEHHs, TEXHOJOTHMHM COLMOKYJIbTYpHOH peadMIIMTallud C LEJIbIO
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OKa3aHHUs MOMOILIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXKIUYHOCTHBIX OTHOUIEHWH C JAPYTUMHU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHYECKOH TpyTIIe.
[TonGop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCA C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3IUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIECIHATBLHBIX
TEXHUUYECKUX CPEACTB U UH(POPMAILIMOHHBIX CHCTEM.

Meaunamatepualibl  Takke CIEIyeT HWCHOJb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOEHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCITOJIb30BAaHUEM CPEICTB OOyYEHHMsI OOIIETO M CIECIHAIBHOTO Ha3HA4YCHHS (IIEPCOHAIBHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOeCTieueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayIUTOPUM K HY>KJ1aM WHBaIUI0B M Jinil ¢ OB3.

dopma TPOBEACHUS AaTTECTAlMM JUIsl CTyACHTOB-MHBaMaoB u jui ¢ OB3
YCTaHABIMBAETCS C YyYE€TOM HHAMBUAYAIbHBIX Icuxodusudyeckux ocobeHHocred. Jlns
uHBanuaoB u nui ¢ OB3 mpenycmarpuBaercs qoctynmHas Qopma MpeAoCTaBICHUS 3alaHUN
OLICHOYHBIX CPEJICTB, @ UMEHHO:

— B II€YAaTHON WM OJJIEKTPOHHOH Qopme (A JUI C HapyLIEHUSIMU OIOpPHO-
JIBUTATEILHOTO arapara);

— B Te4aTHOW ¢opMe WIM DISKTPOHHOW (OpME C YBEIMYECHHBIM MPUPTOM U
KOHTPACTHOCTBIO (IUIsI JTUI] C HAPYIICHUSAMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIyX (7S JIUI C HAPYIICHUSMU 3PEHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M juuaMm ¢ OB3 yBenuuuBaeTcs BpeMs Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOMPOCHL J[Is TakuX CTYIEHTOB MpEAyCMaTPHUBACTCS IOCTYITHAS
¢dbopMma npegocTaBiIeHUs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

— NHUCBMEHHO Ha Oymare WM HaOOpOM OTBETOB Ha KoMmmbloTepe (s JHUIl C
HAPYIICHUSIMH CITyXa, PeUn);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BAapPHAHTOB C HCIIOIH30BAHHEM YCIYT aCCHUCTEHTA
(111 T ¢ HAPYILIEHUSIMU OTIOPHO-/IBUTaTENILHOTO armapara);

— YCTHO (7151 JIULI ¢ HAPYIIEHUSIMHU 3pEHUS], OMOPHO-BUTATEIBLHOTO aIapara).

[Tpu HEOOXOAMMOCTH ISl OO0yYarommxcsi ¢ WHBAIUAHOCTBIO u Juil ¢ OB3 mporexypa
OLICHUBAHMSI PE3yJIbTaTOB O0YUEHUSI MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM IJISl OCYIEeCTBJIECHH S
00pa3oBaTeIbLHOIO NMpPoUecca Mo JMCUUILIHHE

YuyeOHasi ayauTOpHMsA, TpeJHA3HAYCHHAs [UIA TPOBEIEHHUS Yy4YeOHBIX 3aHATHUH,
MPEAYCMOTPEHHBIX  HACTOSIIIEW  paboueld  mporpaMMoil  JHUCHMIUIMHBI,  OCHAIlEHHAs
O60py,Z[OBaHI/IeM U TCXHHUYCCKUMHU CPCACTBaAMU O6y‘IeHI/I5I, B COCTaB KOTOPBIX BXOIAT:
KOMIUIEKTBI CIEIUATM3UPOBAHHON ydeOHOM MmeOenu, JocKka KiacCHas, MYJIbTHMEIUHHBINA
IMPOCKTOP, 3KpaH, KOMIBIOTCP € YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTrpaMMHBIM O6€CHG‘-I€HI/I€M,
C BBIXOJOM B ceTh «VIHTepHET» U JOCTYNIOM B 3JEKTPOHHYIO HMH(DOPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.

IToMemieHne Js1 CaAMOCTOSITEJILHOM PadoOTHI  00y4YaWIIMXCA — AayJAUTOPHS,
OCHAILleHHAsl CJIeAYIOINM 0o0opynoBaHNEM U  TeXHHYEeCKUMHU CpeACTBAMU:
CreNMaM3upOBaHHass MeOenb Ui TpernojaBarelis W 00ydJaromuxcs, J0CKa ydeOHas,
MYJIbTUMEIUHHBIA TPOEKTOP, SKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHAIbHBIE
KOMIIBIOTEPBl i1 paboThl OOydYalOIIUXCSl C YCTAHOBJICHHBIM JIMIIEH3MOHHBIM IMPOTPaMMHBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO MH(POPMALMOHHO-
00pa3zoBaTeNbHYIO Cpemy.
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