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Ilpunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noocomosxu 38.03.01 Sxkonomuka

HanpasieHHocmy (npoghunv) npoepammel « busnec-ananumuxa u yugposas SIKOHOMUKAY

Pabouast mporpamMmma AMCHUIUIMHBI «YTIPaBJICHUE KauyeCTBOM» BXOJUT B COCTaB OCHOBHOMN
npodecCHOHATBHON 00pa3oBaTENbHON MPOrpaMMbl BBICIIETO OOpa30BaHUS IO HAIPABJICHUIO
noarotoBku 38.03.01 DxoHomuka, HampaBiIeHHOCTh (poduib) «bu3Hec-aHAIUTHKA U TP POBast
HKOHOMHUKAY U TMpeJHa3HAUYCHA JJIsi 00yJaromuXcsi OYHON U OYHO-3a09HON PopM 00yUeHUsI.

© MHCTUTYT MEXIYHAPOJHBIX SKOHOMUYECKUX CBs3eit, 2025.
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1. ean u 3aaa4y JTUCHUIIHHBI

Iesab AucHMNUIMHBI «YNPaBJIieHHe Ka4eCcTBOM» — (DOpMUPOBaHHE TEOPETUUECKUX 3HAHUI
U pa3BUTHE MPAKTUYECKHX HABBIKOB OLEHKH 3((EKTUBHOCTH OU3HEC-TIPOIECCOB U PETIIAMEHTOB
OpraHu3aIy MO0 KPUTEPHSM, CTaHAapTaM B TpeOOBaHUSIM CHUCTEM MeHekMeHTa kayectBa (CMK)
JUIS pelIeHus 1eneit u 3ajgau Oyayieit npodeccuoHanbHOM NesITeTbHOCTH.

3agaum u3ydyeHus JMCUUILIMHBI:

— BBISIBJIEHHE CYLHOCTH NPOLIECCa YIIPABIECHUS KAaU€CTBOM M UCTOPHUHM €r0 pa3BUTHS;

— W3y4YeHHUE NMPHUHLUIIOB U OCHOBHBIX aCIIEKTOB CUCTEM MEHEKMEHTA KaueCTBa;

— OBJIQJICHWE MHCTPYMEHTaMH M METOJaMH aHaiu3a opranuzamuu nocrpoenus CMK Ha
NpEANPUATHH;

— OCBOCHME IPHUHILUIIOB KOHILIEMIUH BCEOOIIEro MEHE)KMEHTA KauecTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe OCHOBHOM npodeccMoHAJIbHOI 00pa3oBaTeIbHOM
NPorpaMmMsbl BhICIero 00pa3oBaHus

JlucuumuinHa «YTIpaBieHHe KauyecTBOM» BXOJUT B YacTh y4eOHOTo IjiaHa, (OpMUPYyEMYIO
y4acCTHHUKaMH 00pa30BaTeNIbHBIX OTHOIIICHUM, TI0 HampaBieHuto moarotoBku 38.03.01 DxoHoMuKa,
HarnpasJIeHHOCTh (npoduib) «busHec-aHanuTHKA U TUPPOBA SKOHOMHUKAY.

3. O0beM JUCHHUIIMHBI B 324€THBIX ¢IUHUIAX H AKAJeMUYeCKUX YacaxX ¢ YKa3aHueM
KOJIMYeCTBA aKA/IeMHYeCKUX YaCOB, BbIIeJIeHHbIX HA KOHTAKTHYIO padoTy 00y4arouuxcs ¢
npenojaasaresieM (110 BUAaM yUeOHbIX 3aHATHII) 1 HA CAMOCTOSITEJILHYIO padoTy
o0yJarouuxcs

OO6m1ast TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 5 3a4€THBIX eMHMUII, Bcero — 180 yacoB.

Bcero yacos
Bup yaeonoit paboTst ouHast opma OYHO-3a04Hast hopma
oOyJeHus oOyJeHus
KonrakTHast padoTa ¢ npenogaBareseM 42 10
(Bcero)
B Tom umncne:
3aHATHS JIEKIIMOHHOTO THUIIA 28 6
3aHATHS CEMUHAPCKOTO THUIIA, B TOM YHCIIE:
CeMuHapsl 10 -
[IpakTuueckue 3aHATHUS B dhopme 4 4
MPaKTUYECKOU MOATOTOBKU
CamocTosiTejibHas pa6oTa (Bcero) 111 143
Kontpoasb 27
dopma KOHTPOJIS DK3aMeH
O0mast Tpy10éMKOCTb JUCHMILIIMHBI 180




4. [lepevyeHb MJIaHNPYeMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIIUHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Koa m HaumenoBanue

Koa m HaumenoBanue

ILnanupyemble pe3yJbTaThl

KOMIIeTeHI UM (1if) HHAMKATOPA TOCTHKCHUSA
00y4yeHHs MO TUCHUILINHE
BBINIYCKHUKA KOMIIEeTEeHIIUH
nK-4 UIIK 4.1. 3HaTh: OCHOBBI npouecca
Cnocoben ywactBoBath | [IpuHHMaeT ydacTue B | yIpaBJeHUsI Ka4eCTBOM; CYIIIHOCTb,
B peaju3alii MPOCKTOB | pean3aIiuu MIPOEKTOB | Uend W 33Ja4d  CO3JaHus U
U pa3pabOTKe PEIICHHUH | OIICHUBAET OusHec- | PyHKIIMOHUPOBAHUS CUCTEM
o YIOPaBIECHUIO | BO3MOXHOCTH MX Peau3allid C | MCHEDKMEHTA Ka4yecTBa,
KauyecTBOM JUIA | TOUYKM ~ 3pEHUs  BBIOPAHHBIX | MPUHIIMIIBI, METOABI U TEXHOJOTHUHU
JOCTUKECHHSI  IIEJIEBBIX | IIETIEBBIX TOKA3aTENCH. BHEJPEHUS KOHIEIIMH BCEOOIIEro
MoKa3aTeNnen HIIK 4.2 yrpasieHus kauectsoM (TQM).
VYyacTByeT B paszpaboTke | YMeTh: olleHUBaTh 3()PEKTUBHOCTH
pelmieHuid 1Mo ymnpaBieHHIO | GYHKIMOHUPOBAHUS CUCTEM
KaueCTBOM Ha OCHOBE | yTpaBICHUS KaueCTBOM Ha
pa3paboTaHHBIX TUIS HUX | IPEANPUSATHH.
LIEJIEBBIX MTOKA3aTeNIen Biaagerb: HaBBIKOM NPUMEHEHUS

MCTOOOB YIIPpaBJICHUA KauCCTBOM B
HpaKTHHGCKOﬁ JACATCIIBHOCTH.




5. Conepsxkanue QM CHUTIINHBI

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3esion)

Tema 1. CymHocTts 1
UCTOpPHUS Pa3BUTHUSA
TEOpUU U NMPAKTUKU
yIpaBiIeHUs
KauyeCTBOM

KauectBo kak o0ObekT ympasnenus. [letns kadectBa. CTanmapTuzanus u

kayecTBo. [lokazatenu, XapakTepu3ylollhe  KayecTBO  U3JENHS.
KonkypeHToCcriocoOHOCT, ¥ KauecTBO. MCTOKM KadecTBa. DBOIIOLHUS
MeTOI0B oOecrieyeHusi KadecTBa. «3Be3la» KadecTBa. Pa3Burtue

OpPraHM3alMOHHBIX CXEM YympaBiieHus KkauecTBoM B 20 Beke. OmnbIT
ynpaBienusi kadectBom B SAnonum, CIIA, EBpome wu Poccun.
XPOHOJIOTHSI pa3BUTHSI OTEUECTBEHHBIX MOJIEJIEH YIIPABICHHS KAUECTBOM.

Tewma 2. Cucrema
MCHCIPKMCHTA
KauecTBa: MPUHIIHAITHI
n OpFaHI/IBaI_[I/IOHHBIe
ACIEKTHI

CylrHOCTh  CHUCTEMBI MEHEIDKMEHTa KadecTBa. CraHmapTu3anus W
ceprudukanys B ymnpaBiIeHHH KadecTBOM. CHCTeMa MEXITyHApOIHBIX
crannaptoB MCO cemerictBa 9000. Peanuzarus nponeccHOro noaxoaa B
CMK. IIpunnuns! noctpoenuss CMK Ha npennpusituu.

Tema 3. IHCTpYMEHTHI
U METOJIbl CUCTEMBI
yIpaBJIEHUs
Ka4eCTBOM

OcHOBHBIE TIOKa3zaTeld KadecTBa MpoAykuuu. CTpyKTypUpOBaHHE
bynkuun kadectBa. Kiaccudukanuss METONOB M CPEICTB yIpaBICHUS
KauecTBOM. AHanu3 nociaeAcTBui u npuunH otka3zoB (FMEA — ananus).
CraTucTruueckue MeToIbl yrpasieHus kauectBoM. ABC — merto.

Tema 4. OcHOBHEBIE
MOJIOKEHUS
koHuenuuu TQM

OcHoBHble TONIOKEeHHUS KoHIernmuuu TQM. OO0mue u oOmecucTeMHbIC
npuHiunbl TQM. CoctaB M B3aUMOCBS3M 0O0OHIUMX (PYHKIUH TIpH
pazpabotke u BHeapenuu cucrembl TQM. Baempenne TQM Ha
POCCUMCKHX MPEIPUITHUSIX.




6. CTpykTypa IHCHMILIMHBI 10 TEMaM € YKa3aHHEM OTBeIeHHOI0 HA HUX KOJHYeCcTBa
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHHs

Ne HaumeHoBaHue TeM KonrakTHas pabora, yac. Camocrosnre | Bceero,
n/n (pasnesion) 3anaTus Cemunapsi | IIpakr/3ansaT JbHAsA yac.
ARCHANIAHBI JIEKIIMOHHOT' 0 us B popme | padora, yac.
THIA npaxt/
MOJATOTOBKH
1. | CymHocTh U UCTOpHS 7 2 1 27 37
pa3BUTHSI TEOPUH U
IIPaKTUKHU yTIPABICHUS
KayecTBOM
2. | Cucrema MEHEIKMEHTA 7 2 1 28 38
KayecTBa: PUHIUIBI U
OpraHMU3alIOHHBIE
aCIIEKThI
3. | MHCTpyMEHTHI 1 7 2 1 28 38
METO/bI CUCTEMBI
YIPaBJIEHUSI KAYECTBOM
4. | OCHOBHBIE TIOJIOKEHUS 7 4 1 28 40
koH1enmun TQM
KonTpoan 27
UTOTO: 28 10 4 111 180
OuHno-3204Has popma o0yueHUst
Ne HaumenoBanue TeM KonTakTHasi padora, yac. Camocrosite | Beero,
n/n (pa3nesioB) 3anaTus Cemunapsi | IIpakt/3ansaT JbHasA qac.
AUCHMILTUHBI JIEKIIMOHHOTI'0 usi B popme | pabora, yac.
THIA npaxt/
MOJATOTOBKH
1. | CymHocTb U uctopus 1 - 1 35 37
pa3BUTHS TEOPUH U
IPAKTUKHU YIIPaBICHUS
Ka4eCTBOM
2. | Cucrema MEHEIKMEHTA 1 - 1 36 38
Ka4yecTBa: MPUHIIMIIBI U
OpraHU3al[MOHHBIE
aCIEeKThI
3. | MuCcTpyMEHTHI U 2 - 1 35 38
METO/BI CUCTEMBI
yIpaBJIEHUS] KAYECTBOM
4. | OCHOBHBIE TIOJIOKEHUS 2 - 1 37 40
koHueniuun TQM
KonTpoas 27
NTOTO: 6 0 4 143 180




7. IllepeyeHb y4eOHO-METOAMYECKOT0 00ecIedeHUs ISl CAMOCTOSITEJIbHOM PadoThI
00y4YaOIIUXCS 10 TUCHHILINHE

CaMocTosTenspHast pa60Ta ABJISICTCSA OAHUM H3 OCHOBHBIX BHUIO0B y‘IeGHOﬁ ACATCIIbHOCTH,
COCTAaBHOM 4YacThl0 Y4eOHOro Ipolecca U MMEET CBOEH IeNbio: IIyOOKOoe YCBOGHHME MarepHala
JAUCHUIINIMHBI, COBCPHICHCTBOBAHUC W 3aKPCIIJICHUC HABLIKOB CaMOCTOSITEIILHOU pa6OTI>I C
JUTEpPATypoil, PEKOMEHJOBAHHOW IMpernojaBaTesiieM, YMEHUE HAWTU HYXHBIM MaTepual u
CaMOCTOATCIIbHO €TI0 UCIIOJIb30BaTh, BOCIIMTAHHUC BBEICOKOH TBOp‘ICCKOfI AKTUBHOCTH, MHUIIUATHUBHI,
MPUBBIYKU K TOCTOSSHHOMY COBEPUICHCTBOBAHHMIO CBOMX 3HAHMI, K LI€JIEYCTPEMICHHOMY Hay4YHOMY
MIOUCKY.

KonTponbe camocTtoATenbHONW paloThl, SBISIETCS BAaXKHOW COCTaBIAIONICH TEKYIIEro
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIIACTCA IMPCIIOAABATCICM BO BPEMA 3aHATHHU JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00ecreYrBaeT OI[EeHUBaHUE X0/1a OCBOCHUS N3y4aeMOM TUCHHUTIINHBI.

BOHpOCbI AJIA CAMOCTOATEC/IBHOIO H3YIYCHUA

Pa3BuTre TeXHOJIOTHIA U MOHATUS KaueCTBa.
Opranu3alioOHHbIE CTPYKTYPBI U MOJIENIM B YIIPABICHUU KaYECTBOM.
@akTOpbl 1 MOTUBALIMY B YIIPABICHUU KAUYECTBOM.
BrusiHue connanbHBIX (AaKTOPOB HA KAUECTBO MPOU3BOJAUMEIX TOBAPOB U YCIIYT.

5. Cranpaptuzanusi, cepTUUKaLUs, perJamMeHTanus, OpdHIbl U TOBapHbIE 3HAKU Kak
WHCTPYMEHTHI YIIPABJICHUS KAYECTBOM.

6. MupoBble CTaHJapPThI Ka4eCTBa.

7. KomIulekcHas U omnepekarolas CTaHIapTU3alys KaK CPEACTBO OTPAKECHUS TOCTUKEHUN
HayKHd U TEXHUKH

8. 'ocynmapcTBeHHbIE, OTpaceBbie U BHYTPU(DUPMEHHBIC CTAHIAPTHI.

9. MupoBsble CTaHIapPThI Ka4eCTBa.

10. Cucrema noaiep>KKu pelieHU B yIIPaBJI€HUU Ka4€CTBOM.

11. OOBbeKTUBHBIC U CYOBEKTUBHBIC TTApaMETPHI B N3YUEHUU KadyeCTBa.

12. MoTuBauuu U MaTepuaibHbI HHTEPEC B YIPABICHUN KAYECTBOM.

13. OmneHka kadyecTBa ynpaBJICHHUS.

14. OueHka TEXHUYECKOTO YPOBHS U Ka4eCTBA MPOTYKIMH.

15. OpraHu3anmoHHbIE CTPOCHUS U MOJIETU 10 YIIPABJIECHUIO Ka4€CTBOM.

16. Tlo3ummu cuCTeMbl MEHEIKMEHTa KayecTBa, HAa OCHOBE OOBEAMHEHHS JIaHHBIX
MHPOBOTO OIBITA.

17. IlpeacraBieHre KadecTBa, €ro CBA3b C JAPYTMMH HSKOHOMHUYECKMMHU KaTErOpHUsIMU
(3P deKkTUBHOCTBIO, TPUOBLIILHOCTHIO, TPYJOEMKOCTBIO, IICHON U 3aTpaTaMu).

18. MeTtoabl aAMUHUCTPATUBHBIE U SKOHOMUUYECKHUE B YIIPABJICHUHU KAUECTBOM.

19. Beicuiee pykOBOACTBO MPEANPUSITHS, €M0 3HAYUMOCTh B CUCTEME KauyeCTBa.

20. ®opMHpOBaHHE CTPATETUH, TAKTUKA M IUIAHUPOBAHHMS B CHUCTEME MEHEIKMEHTa
KauecTBa.

21. OpwueHTanys Ha TOTPEOUTENSI B CUCTEME MEHE/PKMEHTA KauecTBa.

22. Metoapl U LIeNIH J1 OLIEHKHA Ka4eCTBA MPOIYKIIUH.

23. BaxxHocTh 00yYeHHUs IEpPCOHANA B CUCTEME YIPABJICHUS KaYECTBOM.

24. MecTo METpOJIOTUU B CUCTEME MEHEKMEHTA KauyeCTBa.

25. Metozasl ¥ IpuEMBI pabOTHI B TOCTOSIHHOM YJIYYILIEHUH KaueCcTBa.

26. BaxxHOCTh camMO aTTeCTallUM M CAaMOOILICHKH MEpPCOHAJIa OpraHu3allid B CHCTEME
KauecTBa.

27. I'pynmnoBble MOAX0bl K ONTUMHU3AIMNA KAYECTBA.

28. Mecro opranu3anuu U OIaThl Tpy/ia B Mpoliecce YIyUullIeHUsl KauecTBa.

29. Opranuzanus yrnpaBJIeHHUs MPOIECCaMH, KaK BOKHEHIINNA SJIEMEHT CUCTEMbl KaueCTBA.
Hamnpagnenus no yny4diieHuo ASsITEIbHOCTU MPEANPUSITHS IO COBEPILICHCTBOBAHUIO KAYECTBA.

b=



30. IloBeIimeHne kayecTBa Kak (aKTOp Pa3BUTHUS CTPAHBI.

31. Opranuzanust cucteMsl ceptudukanuu B PO u ee poiab B MEXIyHApOJHOU CHCTEME
cepTuduKaImm.

32. CTaTHCTHUYECKOE PETYIMPOBAHUE MIPOLIECCOB YIIPABICHUS KaU€CTBOM.

33. IlpunHsATHE pPEIICHUI B CUCTEME MEHEPKMEHTA Ka4eCTBa, OCHOBAHHBIX Ha (haKTax.

34. TlpuBnedeHue cyOmoapsIIIMKOB K MPOIECCY YIIyULICHHUs Ka4eCcTBa.

35. IlpaBoBBIC OCHOBBI CEPTU(PUKAINH MPOAYKITUU U YCITYT.

36. DKOHOMMUYECKHE aCIEKThI YIPABIEHUS KAYECTBOM COOTBETCTBYIOIEH IPOAYKIIUH.

37. Poisib TOKyMEHTAlMHM B CUCTEME YIPABJICHUS KAYECTBOM.

38. OObexTuBHBIE (PaKTOPBI CTAOMIIEHOTO MOBBIIICHHUS KaueCTBA.

39. DBoJtonus METOIOB U MOJIXO0/I0B K YIPABICHUIO KAYECTBOM 32 PYOEHKOM.

40. Ipunuumns! BceoOiero ynpasieHus kadectBoM. Oynkiun TQM.

41. OOmme moaxoabl ¥ METOJIBI pabOTHI 1O KaYECTRY.

42. CoBpeMeHHas MOJIEIb CUCTEMBI YIIPABJICHUS KAUYECTBOM.

43. B3auMojelcTBUE C BHEITHEN CPEOil.

44, OpueHTanusi Ha TOTPEOUTENsT KaK OCHOBHOHM ayeMeHT koHmenuuu TQM. Metossr
ornpezeNeHus: Hy>KJ MOTpeOUTeNs.

45. OCHOBHBIE TOAXOABI K KOHTPOJIIO KadecTBa. CTaTUCTHUYECKHE METOAbl KOHTPOJIS
KayecTBa.

46. VHCTpyMEHTHI YIpaBJeHHUsS KaueCTBOM: OCHOBHas XapakTepucTuka. COOp HMCXOIHBIX
JTAHHBIX JIJI1 THCTPYMEHTOB YIIPaBJICHHUS.

47. DKcrnepTHBIE METOIbI PELICHUS TPOOIEM KauecTBa.

48. Bwi0op neneit u ctparerun coznanus CMK.

49. Opranuzaius padot mo coznanuio u BHeapenuto CMK.

50. Knaccudukanuss cOBpeMEHHBIX CHCTEM MEHEKMEHTa KadecTBa. BwIOop cucreM u
METOJI0B MEHEKMEHTA KaueCTBA B 3aBUCUMOCTH OT THUIIa OPraHU3aL1H.

51. CymHoCTh U pa3BUTUE CHCTEMbI MPOU3BOAUTEIHLHOTO OOCITYKUBaHUS 000PYIOBAaHUS C
ydacTtueM Bcero nepconana (TPM).

52. Cucrema «2OxoHOMHOE Tpomn3BoAcTBO» (Lean Production). Bo3HUKHOBEHHE CHCTEMBI,
ee LeNH, pa3BuTue, 3¢ (HEeKTUBHOCTS.

53. OCHOBHBIE KAaTErOpMU HSKOHOMHMKH YIIpaBlIeHUs KadecTBOM. [loHsiThe W 3HavYeHue
HPKOHOMHUKH KauecTBa.

54. 3arpaThl Ha Ka4eCTBO W WX Kiaccudukamus. MeToasl U3MEpEeHHsI U aHaju3a 3aTpar Ha
Ka4yeCTBO.

55. CranpmapTu3anusi CUCTEM YIPaBICHHS KadyeCTBOM. MexXIyHapOoJHbIE CTaHAApThl Ha
cucteMmsl kauectBa MC MCO cepuu 9000.

IIpumepHbIie TeMbI pedepaToB (10KIAT0B)

1. IlonsaTHe KauecTBa, €ro MoAM(UKALIMKM UM CBA3b C JPYTUMH SKOHOMHYECKUMH
KaTeropusiMu (TPyA0EMKOCTHIO, () (PEKTUBHOCTHIO, MPUOBUIBHOCTHIO, IICHOW W 3aTpaTaMu).

2. ®unocodus KauecTBa U ee CoAepKaHUEe Ha Pa3IMYHBIX dTarax pa3BUTH YeIOBEYECTBA.

3. «3Be3ap» KauecTBa, Kak (opMa TIeOMETPUYECKOro H300pakeHHs; HMX MpaBO Ha
CYLLIECTBOBaHHE, MECTO U 3HAYMMOCTh B yIIPABJICHHH.

4. Metoibl IpeAENBHBIX U CPEAHUX BEIMYUH B U3yUYEHUHU KayecTBa.

5. SInoHCKMI METOJ YIIPaBIECHUs Ka4eCTBOM.

6. llena 1 kauecTBO MPOAYKLUU: TPUHIIMUIIBI U TPOOIEMBI.

7. OyHKIUY YIIPABICHUS Ka4€CTBOM.

8. Kontponbubsie kaptel Y. lllyxapTra u ux 3HaueHUE AJIs YNpaBICHHs MIPOU3BOJICTBOM U
KayeCTBOM.

9. I'paduk I'anTa B ynpaBieHUU LUKIOM IPOLEAYD.

10. B3aumocBs3b 0011eTO MEHEKMEHTA U MEHEKMEHTA KauecTBa



11.
12.
13.

Ceprudukanus 1 pa3BUTHE €€ PUHIINIIOB.
Poub crangaproB MCO 9000 u cepTudukanmy CUCTEM KauecTBa.
Pa3zBuTne OpraHu3alMOHHBIX CXEM YIPaBJIEHUS KAyeCTBOM M OCHOBBI (DyHKIHIA

MCHCII)KCPA IO KAaUYCCTBY

14.

YucnosBbie XapPaAKTCPUCTUKHU OAHO- W ABYXCTYIICHYATBIX IIJIAHOB KOHTPOJIA KadeCTBa

MPOAYKLIHH.

15.
16.
17.

Cexkper ycrexa KOMIaHU B yIIPaBJIECHUHN Ka4€CTBOM.
MGTO,Z[ «MEeCTb CUT'M» B CUCTCMEC MCTOJOB YIIPABJICHUA KAYCCTBOM.
KBanmumerpust kak crneuuanbHas Hayka [0 TMpoOjeMaM H3MepeHHus KadecTBa

MPOAYKLIHH.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

N3MepuTenbHBIN SKCTPEMHU3M MPU U3YYEHUH Ka4eCTBa.

NHTerpanbHble XapaKTEPUCTUKHA KAQUueCTBA M CIIOCOOBI UX OIPEICICHHSL.
Kpyxku xauectBa (SInmoHust) U MX pojb B YIPaBIEHUN IPOU3BOCTBOM.
KauecTBO — BcemupHoOe 1ose yisl CONEpHUYECTBA.

Poccuiickuii 1 MeKIyHapOAHBIN MOAXO K YIIPABICHUIO KAYECTBOM.
MexyHapOAHbIH ONBIT cepTU(UKALUY TPOTYKINH.

[TpaBoBast ocHOBaA U EPUOABI CEPTUDUKAIIMH CHCTEM KAaueCTBa.

[uxn JIomunra-Ilyxapra.

ITernsa kauectBa o Maiikny [loptepy.

[Terns kauectBa B ISO 8402.

Cnupanp kadectBa (crimpaib JxypaHa).

NuxunupuHr kavectsa Taryuu.

[Tporpamma Houb nedextoB @. Kpocowu.

Mognens ynpasnenus kauectBoM A. deiirendayma.

Mogens ynpaBieHus KauecTBOM DTTUHTrepa-CUTTHHTA.

Mopens Hopuaku Kano.

Mogens ynpaBieHus kauectBoMm Cereui.

OOmast xapakTepUCTHKAa OTYECTBEHHBIX MoJenell ympasieHus KadectBoMm: BUII

(cucrema Oe3nedexTHoro wmirotomineHus mnpoaykmnuu), CBT (cucrema Oe3gedexkTHOr0 TpyHa),
KAHAPCIIN (cucrema «KadecTBo, HaZle)KHOCTb, pecypc ¢ HepBbIX uzaenuin»), HOPM (cucrema
HAay4YHOW OpraHu3aiuu paboT mo moBbimeHuo mortopecypca), KCYKII (komriekcHas cuctema
ynpasienusi kauectBoM npoaykuuu), ECI'YKII (eaunas cucrema rocyaapCTBEHHOTO YIpaBICHHUS
KaueCTBOM TPOTYKIIHH ).

Pacnpenesienne caMocTosiTe/IbHOM PadoThI

Bunel, dopmbl 1 00beMBI CaMOCTOSITEIBHON pabOThl CTYIEHTOB NPU HM3YyUYEHUH JTaHHOU
TUCITUTIMHBI ONIPEIENSIFOTCS €€ COJIepIKaHueM U OTPaKEHBI B CIISIYIOIICeH Ta0uIle:

O0beM caMoCTOATEIbHOM
Ne HauMeHoBaHHe TEM Buja camocTosiTe/ILHOM padoThI
n/n (pa3nesioB) QM CHUTIIHHBI padoThbI oudHast popMa| OYHO-3a0YHAs
oO0yuyenus | popma oOydeHus
1. | CymHocTs u ucropus MIOATOTOBKA K a4y IUTOPHBIM 27 35
Pa3BUTHS TEOPUU U MPAKTUKU | 3aHATUSAM, HAlMCAHUE
yIpaBiIeHUS Ka4eCTBOM pedepaToB, MOArOTOBKA
JTOKJIaJIOB
2. | Cucrema MEHEKMEHTA MIOATOTOBKA K a4y IUTOPHBIM 28 36
KayecTBa: MPUHIUIIBI U 3aHATUSM, HAITUCAHHE
OpraHu3allMOHHBIC aCTIeKThl | pedepaToB, MOArOTOBKA
JTOKJIaJIOB
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3. HNHCTpyMEHTBI U METOABI IIOATOTOBKA K a4y IUTOPHBIM 28 35

CHCTEMBI yIIpaBJICHUS 3aHATHUSM, HallUCAaHUE
KaueCTBOM pedepaToB, MOATOTOBKA

JIOKJIaI0B

4. | OCHOBHEBIE IIOJIOKEHUSA MOATrOTOBKA K ay IMTOPHBIM 28 37

koHuenun TQM 3aHATHAM, HaIlFCaHUE

pedeparoB, TOATOTOBKA
JIOKJIaJI0B

NUTOro

111 143

NN R =

9.

10.
11.
12.
13.

8. Ilepeyenb BONPOCOB M THNOBbIE 3aaAHNUS AJISA MOATOTOBKH K IIPOMEKYTOYHOM
arTecTalnu

8.1. IlepeueHb BONPOCOB AJIs1 MOATOTOBKH K IK3aMEHY

KauecTBO Kak 00OBEKT yNpaBIeHHUS.

IleTms xauecTna.

CranpapTuzaius 1 KauecTBo.

[TokazaTenu, xapakTepU3yIONINE KaueCTBO U3ICITHSI.
KoHKYypeHTOCTIOCOOHOCTh M Ka4eCTBO.

Hcroku kayecTBa. DBOJIIONUA METOIOB 00ECIIEYEHNSI KA4ECTBA.

Pa3Butne opranu3anmoOHHBIX CXEM yIIpaBJieHUs KauecTBOM B 20 Beke.
OmnbiT ynipaBienus: kauectBoM B Snonnu, CIIIA, EBponie u Poccun.
XpOHOJIOTHSI pa3BUTHUSL OTEUECTBEHHBIX MOJIENIEH YIIPABICHHS KaYECTBOM.

CyIHOCTb CHCTEMBl MEHE)KMEHTA KaueCTBa.

CranpapTuzanus ¥ cepTuuKanus B yIpaBIeHUN Ka4eCTBOM.

Cucrema mexxayHapoabix ctanaaptoB MCO cemericta 9000.

Peanuzanus nponeccHoro noaxona B CMK. Ipunuuns! noctpoenuss CMK Ha

PEIPUATHH.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CtpykTypupoBaHue QYHKIIMH Ka4ecTBa.

Knaccudukanys METo10B U CPeICTB yIPaBICHUS KAYECTBOM.

AHanu3 nocnenctBuii U mpuynH otka3oB (FMEA — ananus).

CraTucTruueckrue MeToibl yrpasieHus kauectBoM. ABC — merto.

OcHosHble nonoxeHus kKoHrenmuu TQM. O6mme u obuiecrcreMuble MpUHIUIB TQM.
CocraB 1 B3auMOCBSI31 00mUX (GYyHKIUHA MTPU pa3paboTke u BHeApeHUH cucteMbl TQM.
Buenpenune TQM Ha poccHCKUX NpEeANPUATHSX.

OreHKa TEXHUYECKOTO YPOBHS U KaUeCTBA MPOIYKIIUU.

OpranuzalvoHHbIE CTPOSHUS U MOJIEIH 110 YTIPABICHHUIO KAY€CTBOM.

[To3umnu cucTemMpl MEHEKMEHTA KaueCTBa, HA OCHOBE OObETUHEHUS TaHHBIX

MHPOBOTI'O OIIbITA.

24.

HpeI[CTaB.HeHI/IG Ka4ueCTBa, €ro CBA3b C APYT'UMH SKOHOMUUYCCKHUMU KaTCTrOpUAMUA

(3P deKkTUBHOCTBIO, TPUOBLIILHOCTHIO, TPYJOEMKOCTBIO, IICHON U 3aTpaTaMu).

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

MeTo1bl aIMUHUCTPATUBHBIE 1 PKOHOMUYECKHUE B YIIPABJICHNN KAaYECTBOM.
Beiciiee pykoOBOACTBO MPEAIPUATHS, €0 3HAYMMOCTh B CUCTEME Ka4eCTBa.
OpueHTanus Ha MOTPeOUTENS B CUCTEME MEHEKMEHTA KaueCcTBa.

MeTtoapl 1 1enu U1 OLICHKU Ka4eCTBA MPOLYKIUH.

[Tpunumns! Bceobiero ynpasienus kadectBoM. Oynkimn TQM.

OO61ue moaX0/Ibl 1 METOIBI PAOOTHI IO KAYECTRY.

CoBpeMeHHast MOZIENIb CUCTEMBI YIIPaBJICHUS Kaue€CTBOM.

B3anmopeiicTBe C BHEIIHEH CPeIOid.

OpueHnTanus Ha MOTpeOUTeNs KaKk OCHOBHOM 3JIeMeHT KoHuenmu TQM.
Mertonbl onpeaeneHus Hy X1 NOTpeOuTeNs.
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35. OCHOBHBIE MOJIXO0/IbI K KOHTPOJIKO Ka4eCTBa.

36. CraTucTHUYECKHE METObI KOHTPOJISI KAYeCTBa.

37. VHCTpYMEHTHI yIIpaBJICHUS Ka4eCTBOM: OCHOBHAS XapaKTEPUCTHUKA.

38. COop MCXOIHBIX JaHHBIX JJIS1 HHCTPYMEHTOB YIIPABJICHHUS.

39. DkcnepTHBIE METOBI PEIICHUS TTPOOJIEM KauyecTBa.

40. Bri6op ueneit u crpareruu coznanust CMK.

41. Opraauzanus padoT 1o co3ganuto u BHeapennto CMK.

42. Knaccudukanus COBpEMEHHBIX CUCTEM MEHEKMEHTA KauecTBa.

43. BwIOOp cucTeM U METOZI0B MEHEPKMEHTA Ka4eCTBA B 3aBUCHMOCTH OT THITA
OpraHH3aI1H.

44. CymHOCTb U pa3BUTHE CUCTEMbI POU3BOAUTEIHLHOTO 00CTYKUBaHUsI 000pYA0BaHUS C
ydactueM Bcero nepconana (TPM).

45. Cucrema «9xkoHOMHOE Tpon3BoacTBO» (Lean Production).

46. BO3HUKHOBEHHE CHCTEMBI, €€ IIe]IU, pa3BUTHE, IPPEKTUBHOCTD.

47. 3aTparThl Ha KAYECTBO M MX KJIaCCU(PUKAIIHS.

48. Metoasl U3MEPEHMS U aHAIM3a 3aTPaT Ha KaueCTBO.

49. CranpapTu3alus CUCTEM YIPABICHUS KAYECTBOM.

50. MexnayHapoansle ctanaapTsl Ha cucteMsl kauectBa MC MCO cepun 9000.

8.2. Tunosblie 3aaaHNA 1A OLEHKH 3HAHUI

1. Ba3oBble KOHIIETIINH BCEOOIIEro ypaBiICHHs KAYeCTBOM OPHUEHTHPYIOTCS Ha:
a) moTpeouTens;

0) mporiecc;

B) JINYHOCTB;

I') pe3yJbTaT Ipolecca.

2. KonuvecTBEHHO WM KAYECTBEHHO YCTAHOBJICHHBIE TPEOOBAHUS K XapaKTePUCTUKAM
(cBoMicTBaM) 00BEKTA, AIONTUE BO3MOXKHOCTD UX peaJIM3aIlK U TPOBEPKHU, HA3BIBAFOTCS:

a) PTaJIOHAMU Ka4yecTBa;

0) METOJIbI CILTOIIHOTO KOHTPOJIS;

B) MOKa3aTelid KauecTBa,

') pa3pytiaromuidi METOI.

3. B cootBerctBun ¢ TepmuHosiiorueit MCO 9000 kauecTBO XapakTepu3yeTcs Kak ...
a) CTENEeHb COOTBETCTBHS MPUCYIINX XaPAKTEPUCTUK OOBEKTA TPEOOBAHUAM;

0) xapakTepHuCcTHKa 0O0BEKTa IO BHEIIHEMY OOJIMKY, (opMe U CofepKaHuIo;

B) XapaKTEPHCTHUKA UJIM CBOMCTBO, MPUCYIIEE 0ObEKTaM;

r) HabOp TpeOOBaHMIA K XapaKTEPUCTHKAaM O0BEKTA.

8.3. TunoBbIe 3aJaHUA VISl OLEHKH YMEeHU

3apanue 1. Bol — OusHec-aHAIUTUK Npeanpusatus (kommepueckas ¢upma). Ha Bamem
OPEANPUATHA €CTh MPOOJEMBI C KayeCTBOM BBIMYCKaeMOW mpomykuuu. s pemieHus sTo
poOJIeMBbl PYKOBOAMTENb TMPEINPUATHS pEIlaeT BHEIPUTh CHCTEMY MEHEKMEHTa KauecTBa U
nopydaetr Bam omeHuTh o0Iiee MOMI0KEeHNEe CYIIECTBYIONIECH CHCTEMbBl MEHEKMEHTA KauecTBa Ha
NPEINPUSITHH.

Jlnst aToro Bam HeoOX0auMO:

1. JlaTh KpaTKyl0 XapaKTEpUCTHKY IeSATeIbHOCTH (pupmbl (cdepa mesTenbHOCTH, MHCCHUS
LIEJIM, OCHOBHBIE KOHKYPEHTBI, CTPOCHHE OpraHW3alM{, BHJbl BBITYCKAEMOW MpPOAYKLUHU) U
po0JIeM yXYAIICHHS Ka4eCcTBa).
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2. Onmucath METOMABI BBISIBJICHUS OCHOBHBIX MPOOJIEM, KOTOPBIE YXYAIIAIOT KadyecTBO
nponykiuuu unn yciayru (Cratuctudeckue MeTonpl, MapKeTHMHroBble METO/bl, JKOHOMHUYECKHE
METO/IbI).

3. OnucaTh CYHIECTBYIOIIYI0 CHCTEMY KauecTBa (KTO 3aHMMAeTCs KadeCTBOM, KaKue
IPOIIECCHI OIICHUBAIOTCS, KAKUE METOJIBI MO OIICHKHM KauecTBa MPOAYKIIWH, MPOLECCOB U CHCTEMBI
UCTIOJIBb3YIOTCS, IPOBOAATCS JIM paOOTHI IO YIYUIICHHIO, COXPAHEHHIO).

3aganmne 2. Brl — OusHec-aHAIMTHK TOpeAnpusTus (kommepueckas ¢upma). Ha Bamem
HOPEINPHUSITHH €CTh MpPOOJIeMbl C KaueCcTBOM BbIyckaeMOW mnponayKuuu. g pemeHus >Toi
npoOJIeMbl PYKOBOAMUTENb MPEANPUATHS pEIIaeT BHEIPUTH CHCTEMY MEHE)KMEHTa KauecTBa MU
nopy4yaeT Bam Ha OCHOBE NMPOBEACHHOW OIIEHKHM OOIIETO IMOJOKEHUS CYIIECTBYIOIIEH CHUCTEMBI
MEHEPKMEHTa KauecTBa Ha MPEANPHUITUH, pa3padoTaTh npoekT BHeapenus CMK.

Jns aToro Bam HEoOxoauMo:

1. BpiOpaTh OCHOBHYIO KOHIIETIIIUIO IIOCTPOCHUS CHCTeMBI KaduecTBa npoaykuuu (TQM, ISO
WM IpyTHe BapUAHTHI).

2. Onucarh NOJIUTUKY 110 KAUeCTBY, C(POPMYINPOBATH MUCCHUIO M0 YIYUIICHHIO KauecTBa.

3. OmpenenuTh MOKa3aTeau KauecTBa BhIMTYCKaeMON NPOAYKIIMH, U TTapaMeTphl €€ OILICHKHU.

4. OnpenenuTh OCHOBHBIE M BCIIOMOTaTelbHbIE BU/bI IPOLECCOB, ONUCAaTh MX M JaTb
napaMeTphbl OLIEHKH KaueCcTBa MPOLIECCOB.

5. OnpenenuThb MoKa3aTeaH AesITEIbHOCTH CUCTEMBI Ka4eCcTBa, CIIOCOOBI €€ OLIEHUBAHMUSL.

6. IIpenyioKuTh BapuaHT OPraHU3alMOHHON CTPYKTYPhl HA OCHOBE CUCTEMbI Ka4eCTBa.

7. OLEHUTH KOJIMYECTBO 3aTPAT Ha YJIyUIIEHWE KaYyecTBa MPOIYKIIMH MU YCIYTH M OOIINi
00BeM 3aTpatr Ha BHEJAPEHUE CUCTEMbI MEHEP)KMEHTA KauecTBa.

8. IlpeqnoXuTh BapuaHTBl CHUKEHHUS  CONPOTHUBIIEHUS HETATUBHOIO  BOCHPUATHSA
COTPYJIHUKOB

8.4. Tunoskle 3agaHus 1J151 OEHKH HABLIKOB

3apanue 1. Komnanusa «Buaeonpyr» 3aHMMaETCsl YCTAHOBKOW M OOCITYKUBAaHUEM CUCTEM
BUICOHAOMIOIeHUs. BTOpbIM HampaBieHHEM JESITEIbHOCTH SBISETCS YCTaHOBKA M OOCITYKUBaHHE
3MEKTPOHHBIX CHCTEM ITPOTUBOMOXKAPHOI 0€30MacHOCTH.

Camu cucrteMbl M NpUOOPHI OHU 3aKyMAlOT y CTOPOHHUX opraHuzanmii, 6omee 50%
3aKyHalTCd B POCCHUCKUX KOMITAHMSIX-U3TOTOBUTEISIX. OCHOBHOHM mpobieMoit 3 dekTruBHOM
OKCIUTyaTallil yCTPOMCTB SBISIETCS (PU3MUECKOE CTAPEHHE YCTPOMCTB, OCOOCHHO TEX, KOTOpHIE
HaXOJSATCSl CHapY»KU OOBEKTOB M AKCILTyaTUPYIOTCs Oojiee roaa. Bricokas crerneHb MOpaibHOTO U
¢u3uueckoro M3HOca OOOPYAOBAaHMS IO BHUACOHAONIONCHHIO NPHBOJIUT K YBEJIWYCHHIO IMOTOKA
OTKa30B pabOThI CUCTEM, YBETUUMBAECT HOPMbI BpEMEHHU Ha €ro 00CIyKUBaHHUE.

B Texymiem roay cpenHee BpeMsi YCTpaHEHHs MOBPEXKICHUNH 000PYI0BaHUS IO CPaBHEHHUIO
C IpOLUIbIM TOJAOM YBEIWYWIOCh HAa 24 MuHyThl. IIpm 3TOM cpenHee BpeMs BOCCTAHOBIICHUS
paboTbl 000pyIOBaHUS COCTABISET CBBIIE 4 4acoB. Heya0BIeTBOPUTEIBHBIM OCTAE€TCSl COCTOSTHUE
kaOeneil. [ToHmkxeHne M30NIALNUN, COOOIIEHUSI MEXTY JKUJIaMH, OOpBIBBI KHJI MIPUBOJAT K OTKa3aM
ycTpoicTB. 13 0011ero KoauuecTBa 0TKa30B 110 BUHE HKCIUTyaTallMOHHOTO mTarta rnpousounio 70%
oTka3zoB. M3 Hux 10 ciyyaeB — 3aMeHa HEUCHPABHBIX KOMIUIEKTYIOIIUX, 7 CIy4aeB —
HEKa4eCTBEHHOE BBINOJIHEHHE TeX. Ipolecca, 3 ciaydas — IeperopaHue NnpenoxpaHutenei. B
TEKYyIIEeM oty OblIO JOMyIIeHO 24 0TKa3a MUPPOBBIX CUCTEM MepeladH.

[TpryrHBI BOSHUKHOBEHHS OTKa30B B pa00Te HU(POBBIX YCTPOMCTB:

Haubonpiiee uncino oTka3oB B OO0IIEM KOJIMYECTBE OTKA30B IMOXKAPHOM W OXpaHHO-
NOXKapHOW CHUTHANW3allMM — [0 MpHYUHE 3aBOJA-M3roTOBUTENs. OTKa3bl, BBI3BaHHBIE cOOEM
BHEIITHETO DJIGKTPOCHAOKEeHMs, cocTaBuian 18% oT oO0mmero Kojau4decTBa OTKa30B CPEICTB
MIO’KAPHOM U OXPaHHO-II0KAaPHOW CUTHAIU3ALUH.

CrapeHue yCTpPOWCTB CBSI3M, HEIOCTAaTKH IPOLIECCOB TEXHUUYECKOTO OOCITyKUBaHMUS,
HEYJIOBJICTBOPUTENBHBIM  MpOo(ecCHOHATU3M PAaOOTHUKOB, OTCYTCTBHE JOJDKHOW  CHCTEMBI
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MOTHUBALlUM — BCE 3TH NPUYUHBI IMPUBOJAT K OTKa3aM YCTPOWCTB CBSI3M W HEYIOBIETBOPEHUIO
BHYTPEHHUX W BHEIIHUX moTpedurteneil. CUTyalus OCIOXHSIETCS HCIOJIb30BaHHEM B CHCTEMax
AQHAJIOTOBBIX U IHU(POBBIX YCTPOICTB, a PaOOTHHUKHU JydYlle OOCITYKHBAIOT UMEHHO aHaJOTOBBIE
ycrpoiicTBa. CriennaaucToB Mo nu(poBsIM yCTPOCTBAM B KOMITAHUH — EAHMHHIIBI.

K Ttekymem romy obOmmii o0beM moTepb OT Opaka (Kak B OTHOCHUTEIHHOM, TaK U B
HATYpPaJIbHOM BBIPQKEHUHU) BO3pACTaeT, mpuueM Opak BO3HUKAET KaK IO BHHE MEPBOHAYATHHOTO
Opaka OT 3aBOJA-M3TOTOBUTENS, TaK M BCIEJICTBUME HEKauecTBEHHOro MoHTaxa. Kak cnenctBue
npobiemMbl oOecrieuyeHHsT KauecTBa — YXyJALUICHHE (PUHAHCOBOH COCTABIAIONICH AEATEIbHOCTH
KOMIIAaHUM B II€JIOM, POCT CEOECTOMMOCTU YCIyr HHQPACTPYKTYphl U COKpAIEHUE JI0XOIOB.
[ToaToMy Ha MpeANPUATHN TPOUCXOAUT COKPAIICHUE CTAThH 3aTpaT Ha OOeCTieueHUe JOCTUTHYTOTO
YPOBHS KayecTBa yCIyT.

3aoanue: Bam Hajo OIEHUTh NPUYUHBI OTKA30B B PabOTEe CHCTEM BHICOHAOIIONCHUS,
IIPOBECTU CTAaTUCTHUYECKUN aHaIU3 OTKa30B B (DYHIIMOHHPOBAHWU CHUCTEM BUICOHAOIIOACHUS 3a
CYeT BHEIIHWUX U BHYTPEHHUX NPUYHH, OLEHUTH (DMHAHCOBBIC IMOCIEICTBHUS 3aBOJAa BCJICICTBUE
MOTEPh OT Opaka, pa3padoTaTh BO3MOKHBIC BAPUAHTHI Pa3pEIICHUs] BO3HUKIIUX TTPOOIIEM.

J1J1s1 BEIIOJTHEHUS TAHHOTO 3a/I1aHUSI HY>)KHO PEIIUTh CIEAYIOLIUE BOMPOCH:

1. Tlpoananu3upyiiTe mpoOIEMBbI, YXYyAIMAIOIINAE KAYECTBO PaOOTHI TEXHUYECKUX CPEACTB, U
COCTaBbTE CIHCOK.

2. Ha xaxmayro npo0OieMy U3 CIUCKa HAMMUIIKUTE BO3MOYKHOE pelIeHHE.

3. ChopmynupyiiTe o0OmMEe PEKOMEHAAIMU IO YIYYIICHHUIO KayecTBa MPOAYKIUU U
CHIDKEHHUIO YPOBHS ee Opaka ¢ 000CHOBaHHEM JIJIsi PyKOBOACTBA GupMbI «Bumeoapyr».

3aganme 2. BaM mnopydyeHO TIPOM3BECTH 3aKyNKy Kauy€CTBEHHOTO XOJOAWUIBLHOIO
o0opynoBaHusl AN pabOThl MPOAYKTOBOrO MarazuHa. BpIOOp mpenacTouT caenaTb M3 Tpex
Ipe/ICTaBICHHBIX B Tabuuie | Mapok.

Hcnonb3ysa auddepeHnnanbHplii METo1 OLIEHKH YPOBHS KauecTBa MPOIYKIUH, ONPEIEIUTh
OTHOCHTEJBHBIN TTOKa3aTeNlb Ka4eCTBA XOJIOMILHUKOB.

PesynbraTsl cpaBHeHUS IPEACTaBUTH B Tabuiie 1.

Tabnuna 1 — MomHOCTh 3aMOpaKUBAHUSI XOJI0IUITHHUKOB

Tun xonoouiILHUKA MouiHOCTh 3aMOpaXuBaHUs, Bba3oBoe 3HaueHune

KI/CYTKH
Samsung 3,70 4,00
Stinol 3,15 4,00
Simens 4,00 4,00

9. IlepeyeHb OCHOBHOIM M JONOJHUTEJIBHOH y4eOHOH JUTEPATYPbl, HEO0X0AMMOM A5

OCBOCHHUSA NUCHHUIIJIMHBI

9.1. OcHoBHas1 IUTEpaTypa

1. Bacun, C. I'. Vnpasnenune kauectBoMm. BeeoOmuit moaxon : yueOnuk aist By3oB / C. T,

Bacun. — 2-e uzn., nepepal. u momn. — Mocksa :
(Briciiee  o6paszoBanmeE).

ISBN 978-5-534-16792-4.

W3narenscrBo IOpaiit, 2025. — 334 c. —
Texkctr : »aeKkTpoHHBIA //

ObpazosarenbHas wiatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/560213
2. T'opbamko, E. A. YmpaBnenue kadectBoM : yueOHUK ais By30B / E. A. ['opbamko. — 5-

e u3a., mepepad. m gomn. — Mocksa :
obpaszoBanmne). — ISBN 978-5-534-17580-6. — Tekcr :
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/559711

W3narenscrBo IOpaiit, 2025. — 427 c. — (Beicuiee
anekTpoHHbI // OOpa3zoBarenbHas

3. YmpaBrneHue KauyecTBOM : y4eOHMK il By30B / moa penmakiueir A. I'. 3ekyHoBa. —
Mocksa : U3natensctBo HOpaiit, 2025. — 460 c. — (Bricmee oopa3oBanue). — ISBN 978-5-534-
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11517-8. — Texkcr : snexkrpoHHBIA // Ob6pa3oBatenpHas 1iaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/559619

9.2 JlonoIHUTEJIbHAS JINTEPATYpPa

1. IlpakTuyeckuii MEHEIKMEHT KadecTBa : y4eOHMK s By30B / moj penakuueil E. A.
['opb6amko. — 4-e uzn., nepepad. u gorn. — Mocksa : U3marensctBo Opaiit, 2025. — 315 c. —
(Beicmee obpazoBanme). — ISBN  978-5-534-17417-5. — Tekcr : OIEKTPOHHBIA //
O6pazoBarenpHas miaTdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/560855

2. ®omuues, B. . VYnpasieHne kadyecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO : YUEOHHK ISt
By30B / B. . ®omuueB. — 2-e uz., nepepad. u non. — Mockga : U3parensctBo IOpaiit, 2025. —
229 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-19217-9. — TekeT : 3MEKTPOHHBIA //
O6pazoBarenpHas miaTdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/566677

10. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTn ""UHTepHeT",
HeO0XOAUMBIX JIJIS OCBOCHUSI JUCIHUIJIMHBI U HH(OPMALMOHHBIX TEXHOJIOTHH,
HCI0JIb3yeMbIX IPH OCylIeCTBJIEHUH 00Pa30BaTeJIbHOI0 NpoLecca no AUCHHUILINHE,
BKJIKOYas NepevyeHb MPOrpaMMHOro odecrnevyeHus 1 HHPOPMANMOHHBIX CMIPABOYHBIX
cucTeM (MpU HEOOXOAMMOCTH)

1. http://biblioclub.ru - 3BC «YHuBepcuTeTckas OMOIMOTEKA OHIIAWH.

2. https://elibrary.ru/org_titles.asp?orgsid=14364 - HayuyHas OJJIEKTpOHHas OWOIMOTEKA
(H9B) «eLIBRARY.RU».
https://urait.ru - 3BC «O6pa3zoBarenpHas miardhopma KOpaiiTy.
https://www.consultant.ru/online/ - UudopmarimonHas cipaBo4Hasi CHCTEMa.
http://www.iso.org/iso/home.html - International Organization for Standardization (ISO).
http://www.iso-centr.ru/ - leatp ceprudukarmu UCO.
http://www.ria-stk.ru - PUA «CtangapTel 1 Ka4eCTBOY.
http://www.ckovok.ru/ - Bcepoccuiickasi opraHu3aius KauecTna.
http://www.vniis.ru/ - Caiit Beepoccuiickoro HUU crangaprusanuu.
http://rostest.ru/ - Oprana no ceprudukanuu Pocrect.

SOVwNO U AW

JIMIeH3MOHHOE TPOrPaMMHOe o0ecreYeHme:

- Windows (3apy0exxHoe, BO3ME3THOE);

- MS Office (3apy0OexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exxHoe, CBOOOIHO pacipoCTpaHIeMoe);

- Koncynperantllmoc: «KoncynsranTllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO PacIpoCTpaHsIeMoe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOE).

11. MeToaunueckue PEKOMEHIAIUHA I10 OpraHu3anuu U3y4YCHUS TUCHUITINHBI

Opranuzanus 00pa30BaTENbHOrO MPOIECCa PErIAMEHTUPYETCSl YYeOHBIM IUIAHOM H
pacricanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (peno1aBaHusi) — pyCCKHUH.

[Ipu popmMupoBanuM cBOEH MHAMBHIyaTbHONH 00pa30BaTENbHON TPAEKTOPUH 00YUaIOIIUIiCs
UMEeT TpaBO Ha IMEpe3adyeT COOTBETCTBYIOMIMX IUCHUIUIMH W HPO(ECCHOHATIBHBIX MOMIYIEH,
OCBOCHHBIX B TpOIlecce MPEAIIECTBYIONIETr0 00yUeH s, KOTOPBI 0CBOOOXKIaeT 00y4aromerocsi ot
HEOOXOAMMOCTH UX IOBTOPHOTO OCBOCHHUSL.

Oo0pa3oBaTte/ibHbIE TEXHOJOTHHU

VueOHBI TpoliecC NpW  MPENOJaBaHUM Kypca OCHOBBIBACTCS Ha  HCIIOJIb30BAHHU

TPaJAWLUOHHBIX, WHHOBALIMOHHBIX H  HMH()OPMALMOHHBIX  00pa30BaTEIbHBIX  TEXHOJIOTHUH.
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TpagunuonHble 00pa3oBaTeIbHbIE TEXHOJOTHMH TMPEICTABICHBl 3aHATUSIMU CEMHHApPCKOTO U
JEKIIMOHHOTO THMa. VHHOBallMOHHBIE 00pa30BaTENbHBIE TEXHOJOTHH HCHOJB3YIOTCI B BHUJC
IIMPOKOTO  TPUMEHEHHUS AaKTUBHBIX M  HMHTEPAKTUBHBIX (OpPM  MpOBEACHUS  3aHATHIL.
Nudopmannonnsie  0o0pa3oBaTeNbHBIE  TEXHOJIOTUM  PEANH3YIOTCS  MyTeM  aKTUBH3AINH
CaMOCTOSITEIbHON pabOTHI CTYJIEHTOB B MH(POPMAITMOHHOM 00pa30BaTEILHON Cpe/ie.

3aHATHA CEMHUHAPCKOI0 THIA

CemuHapckue 3aHATHS (NMIPAKTUYECKHE 3aHATHS) TPEICTABISIOT COOOM JeTaM3aIlnio
JIEKLIMOHHOI'0 TEOPETUUECKOI0 MaTepuaa, IpOBOAATCS B LIETAX 3aKpEIICHUs Kypca.

OcHoBHOM (opMOIi TPOBEJACHUS CEMHUHAPOB UM TPAKTUYECKHX 3aHATUH  SBISCTCA
oOcyxaeHue HambOosee NPOOJIEMHBIX W CIOXKHBIX BONPOCOB IO OTIECIBbHBIM TeMaM, a TaKKe
pelieHre 3afad M pa3dop NMPUMEPOB M CUTyallMid B ayJUTOPHBIX YyCIOBUSX. B oOs3aHHOCTH
npenojaBaressl BXOAAT: OKa3aHUWE METOAMYECKON IMOMOILIM M KOHCYJIBTHPOBAHHME CTYIEHTOB IIO
COOTBETCTBYIOIIIMM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUUYECKUX 3AHITHUSIX OLEHUBACTCS MO CICAYIOIIUM KPUTEPUSIM:

— OTBETHI Ha BOIMPOCHI, MIPEAJIaracMble MperogaBaTeseMm;

— yyacTHe B TUCKYCCHSIX;

— BBINOJIHEHHE MPOEKTHHIX U MHBIX 33/1aHUK;

— aCcCHCTHUPOBAHME MPENOJaBaTellio B IPOBEICHUY 3aHATUH.

Joxnaasl U ONMOHUPOBAHUE JOKIAJ0B IMPOBEPSIOT CTENEHb BIAJCHUS TEOPETUYECKUM
MaTepraIoM, a TaKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OueHnBaHuE MTPAKTUYECKUX 33/IaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

CamocTrosiTesibHAsi padoTa 00yYarOIIMXCS

CamocrosTenbHas paboTa CTYAEHTOB — 3TO IPOLECC AKTHUBHOTO, IEJICHAPABICHHOTO
NpUOOpETEHUs] CTYJCHTOM HOBBIX 3HAHWM, YyMeHUH Oe3 HEeMOoCpPeICTBEHHOIO y4acTus
MpernoaaBaTels, XapakKTepU3yIIUNHCS TPeIMETHOW HANIPABIEHHOCTHIO, () ()EKTUBHBIM KOHTPOJIEM
U OLIEHKOM PEe3yJIbTaTOB JESTeIbHOCTH 00YyYaroIerocs.

Lenu camocTosTENEHON PaOOTHI:

— CUCTEMaTHU3allMs U 3aKPEIUICHUE IMOJTYYEHHBIX TEOPETHUECKUX 3HAHUUA U MPAKTHUUECKHUX
YMEHHUH CTYJEHTOB;

— yriryOJieHUE U pacliipeHre TeOPEeTUIECKUX 3HAHUM;

— (opMupoBaHUE YMEHUN HCIHOJIb30BaTh HOPMATHBHYIO M CIPAaBOYHYIO JOKYMEHTAIHIO,
CIELUATIbHYIO JTUTEPATYPY;

— pa3BUTHE IO3HABATEIbHBIX CHOCOOHOCTEH, aKTUBHOCTU CTYAECHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMHUpOBaHHE  CAMOCTOSTEIILHOCTH  MBIIUICHUS,  TBOPYECKOW  HMHUIIUATHUBEI,
CIIOCOOHOCTEH K cCaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO 1 CAMOpPEaIN3alliu;

— pa3BHUTHE HUCCIIEIOBATEIbCKUX YMEHUN U aKaJeMHUUYECKUX HaBBIKOB.

CamocTtosTenpbHas paboTa MOXKET OCYIIECTBIATHCS HMHIWBUIYABHO WM TPyNIaMu
CTYJIEHTOB B 3aBUCUMOCTH OT LI€JIH, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHON TEMAaTHUKH.

TexHOJOorHsI OpraHU3aIi CaMOCTOSTENIbHON paboThl CTYJCHTOB BKIIFOYAET HCIIOJIb30BAHHE
MH(OPMALIMOHHBIX U MaTEPUaIbHO-TEXHUUYECKUX PECYPCOB 00Pa30BATENBHOIO YUPEKICHUS.

Ilepen BbIMOTHEHHEM OOYYAIOIIUMKCS BHEAYIUTOPHOM CaMOCTOSATENBHOM paboOThI
IpenojaBaTesib MOXET MPOBOAWTH HHCTPYKTaXX 110 BBIMOJHEHUIO 3afaHus. B HHCTpyKTax
BKJIIOUAETCSL:

— 1eJIb U COJIeprKaHue 3aJaHus;

— CPOKH BBIIOJIHEHHUS;

— OpPUEHTHUPOBOYHBIN 00beM PadOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

WHCcTpyKTak NpOBOIUTCA IpErojaBaTesieM 3a c4eT o0beMa BpPEMEHM, OTBEJCHHOTO Ha
U3Y4YECHHUE JUCIUILTUHBL
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KoHTposib pe3ynabTaTOB BHEAyAMTOPHOH CaMOCTOATEIBLHONH pPabOThI CTYJIEHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (opme.

CTyAeHTbl [OJDKHBI MOAXOIUTH K CaMOCTOSITENbHOM paboTe Kak K HauBaKHEHIIeMy
CPEACTBY 3aKpEIUICHUS W Pa3BUTH TEOPETUUECKUX 3HAHHM, BHIPAOOTKE €IUHCTBA B3IJISAOB Ha
OTJIeNIbHBIE BOMPOCHl Kypca, MPHOOPETEHUS ONPECICHHBIX HAaBBIKOB U  HCIOJB30BaHUS
npodecCuoHaIBHON TUTEPaTyphI.

[Tomemenust Juisi camMOCTOSITENbHON pPabOThl 00YyYarOMIUXCS JOJDKHBI OBITH OCHAIEHbI
KOMIIBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO MOAKITIOUCHUS K ceTu «HTepHeT» u olecrieueHrneM
JOCTyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpPely OpraHU3allu.

[Ipu camocTosATENBHOM MTPOPaOOTKE Kypca 00ydaronuecs J0KHBL:

— TpoCcMaTpUBaTh OCHOBHBIE OIpECIICHHUS U (DaKThI;
— TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIA HA JIEKIMOHHOM 3aHATHHM MaTepuaj U JOIMOJHHUTH €ro C

Y4E€TOM PEKOMEHIOBAaHHOM 110 TaHHOU TEME JIMTEPATYPBhI;

— H3Y4YUTh PEKOMEHJOBAaHHYIO JIMUTEPATYPY, COCTABJIATH TE3UCHI, AHHOTALMM U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBHO BBIIIOJIHATH 33/IaHUsI, AaHAJIOTUYHBIE MTPEIaracéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIs.

PexomMenganum no o0y4yeHuro MHBaIUA0B 1 jun ¢ OB3

OcBoeHue NUCHUILTMHBI MHBaMUAaMu U junamu ¢ OB3 Moxer ObITh OpraHM30BaHO Kak
COBMECTHO C JpYyruMu oOOydalolUMHUCS, TaKk M B OTAENbHBIX TIpynmnax. llpeamnonaratorcs
CHeIMalIbHBIE YCIIOBUS IS MOJTydeHus oOpa3zoBaHus nHBanIuaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nenarornyeckiii cocraB 3HAKOMUTCS € IICHXOJIOTO-(PU3NOIOTHYECKUMU
0COOCHHOCTSIMU OOyuaromuxcss WHBanuAoB u ymn ¢ OB3, MHIWBHAYaTbHBIMH IPOTPAMMAMU
peabunuTaruu  WHBaIMIOB  (mpu  Hammumu). [lpy HEOOXOAMMOCTH  OCYIICCTBIISETCS
JOTIONTHUTENbHAS ~ TMOJICPKKA  TPEMOJaBaHUS  THIOTOPAMH, TICUXOJIOTaMH, COIHAIbLHBIMH
pabOTHUKAMU, TPOLIECIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cooTBercTBUM ¢ METOAMYECKUMH pekoMeHaauusmMu MuHoOpHayku P® (yTB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MpEaIoJyiaracTcsi HCIOJIb30BaTh COIMATbHO-aKTUBHBIE H
pedaeKCUBHBIE METOABl OOYYCHHS, TEXHOJIOTUH COIMOKYJIBTYPHOU peaOuIuTalii C IIeNbIO
OKa3aHHs TOMOLIM B YCTAHOBJICHUU MOJHOILIEHHBIX MEXJIWYHOCTHBIX OTHOIICHUH C APYyTUMHU
CTYJEHTaMH, CO3AaHHH KOMQPOPTHOTO IICUXOJOTHYECKOr0 KIUMaTa B CTYJEHYECKOW TpyTIIe.
[TonGop u pa3paboTka y4eOHBIX MaTEpPHUAIOB MTPOU3BOIATCS C YISTOM IPEAOCTABICHUS MaTepraia
B pa3IMYHBIX (opMax: ayAHaTbHOW, BH3yalbHOW, C UCIIOJI30BAHUEM CIICIUATBHBIX TEXHUYECKUX
CPEICTB U HHPOPMAILIUOHHBIX CUCTEM.

Meaunamarepualibl  Takke CIEAyeT HCIOJb30BaTh M QJaNTUPOBATh C  Y4ETOM
WHIUBUTyATBHBIX 0COOEHHOCTEH 00ydeHust nHBauI0B 1 jull ¢ OB3.

OcBoeHue TUCUUIUIMHBI HHBaNUAaMu U aunaMu ¢ OB3 ocymiecTBiIsieTcs: ¢ UCMOIb30BaHUEM
cpeacTB oOydeHHs OOIIero M CreuuaIbHOro Ha3HaueHus (IepCOHATbHOTO U KOJUIEKTHBHOI'O
UCIIONIb30BaHMs1). MaTepuanbHO-TEXHHUECKOe OOecleueHne MpeaycMaTpruBaeT MPUCIIOCOOICHHE
ayaUuTOPUH K Hy>KJ1aM MHBaIua0B 1 aul ¢ OB3.

dopma mpoBeaeHUS aTTECTAIMK TSl CTyIeHTOB-MHBANUA0B ¥ jmil ¢ OB3 ycraHaBmuBaeTcs
C y4eTOM HWHIWBHAYAIbHBIX TCHUXOpu3nuecknux ocobenHocren. [lms wmHBammaoB u jui ¢ OB3
pelycMaTpUBAETCs NOCTYIHAs (hopMa MPETOCTaBICHUS 3aJaHUI OIEHOYHBIX CPEACTB, & UMEHHO:

— B II€YATHOM WJIM 3JIEKTPOHHOH (hopMe (ISt JIUIl ¢ HAPYIICHUSIMU OMOPHO-BUTATEIILHOTO
amnrmapara);

— B TmedaTHOH ¢opMe WM SJIEKTPOHHOW (opmMe ¢ yBEIMYCHHBIM IMPUPTOM U
KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSIMU 3PEHUS).
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CryneHtaM ¢ WHBaIMAHOCTHIO W JuinamM ¢ OB3 yBenmumBaercss Bpems Ha IMOJATOTOBKY
OTBETOB Ha KOHTPOJIbHBIE BONPOCHI. [l TaKUX CTYJICHTOB MpelycMaTpUBaeTCs AOCTymHas Gopma
MIPEI0CTaBIICHUS OTBETOB Ha 3a/IaHMs], @ UMEHHO:

— THUCHhMEHHO Ha OyMmare WM HaOOpOM OTBETOB Ha KOMIBIOTEPE (VIS JIUIL C HAPYIIICHUSIMU
clIyxa, peun);

— BBIOOPOM OTBETA M3 BO3MOXKHBIX BAPMAHTOB C MCIOJb30BAaHUEM YCIYT acCHUCTEHTa (JJis
JUI C HApYUIEHUSIMUA ONTOPHO-/IBUTATENILHOIO aIlapaTa);

— YCTHO (27151 JIUL ¢ HApYIIEHUSIMHU 3pEHUS], OOPHO-BUTATEIbHOTO aIapara).

[Ipu HEoOXomUMOCTH I OOyYaromIMXcsi ¢ WHBaTMAHOCTRIO W jui ¢ OB3 mpomemnypa
OILICHHUBAHUA peByHBTaTOB 06yquI/1;1 MOXET HpOBOI[I/ITI:CH B HECCKOJIBKO 3TallOB.

12. Onucanne MaTepuaIbHO-TEXHUYECKOI 0a3bl, He00OX0AUMOM 1JIf1 OCYLIeCTBJICHUS
00pa3oBaTeILHOIO Npolecca No JMCUHUIIHHE

YueOnas ayguropusi «Kadbuner mH(pOPMAITMOHHO-KOMMYHUKANUOHHBIX TE€XHOJIOTHI»,
npeHa3HauYeHHAs IS MPOBEACHUs Y4YeOHBIX 3aHATHH, NMPEIYyCMOTPEHHBIX HACTOAIICH paboueit
IPOrpaMMOM AUCHHUILINH, OCHAIIEHHAs 000pYJOBaHUEM U TEXHUUYECKHUMHU CPEACTBAaMH O0yueHus, B
COCTaB KOTOPBIX BXOJAT: KOMIUIEKTHI CHEIHATU3UPOBAHHON y4eOHOW Mebenu, MOCKa KilaccHas,
MYJbTUMEAUNHBIA MPOEKTOP, 3KpaH, MPUHTEP, KOMIBIOTEP IPENOAaBaTesi U KOMIBbIOTEpPhI AJIs
paboThl O0ydYaroImuXcs C YCTAHOBJICHHBIM JIMIICH3MOHHBIM IIPOTPAMMHBIM OOECIIEYCHUEM, C
BbIXOJIOM B ceTb «VHTepHET» M JOCTYNOM B AJIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTEIbHYIO
cpeny.

Ilomemnenune ajisi CaMOCTOSITEIbHOM PadoThl O00YUAIOIIUXCS — ayJIUTOPHsI, OCHAIICHHAS
CJICAYyIOIUM OGOPYI[OBaHI/IGM U TCXHUYCCKHMMU CPCACTBAMU. KOMIIJICKTHI CHCHI/IaJII/IBHpOBaHHOﬁ
yueOHOM MeOenn, KOMIBIOTEPH C BBIXOJOM B ceTh «MHTEepHET» M NOCTYNOM B 3JIEKTPOHHYIO
nH(OPMAIIMOHHO-00Pa30BATENBHYIO Cpey, MYJIbTUMEIUIHBIN MPOEKTOP, IKpaH, T0CKa KJIaCCHAs.
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