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Ilpunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noocomosxu 38.03.05 busnec-unghopmamuka
HanpasienHocmb (npoghuns) « Ungpopmayuonnvie mexnonoeuu 6 6usHecey

Pabouas mporpamMma AMCHMIUIMHBI «YTPaBJIeHUE KauyeCTBOM» BXOJUT B COCTaB OCHOBHOM
pod)eCCHOHAIBHONW  00pa30BaTEIbHOM MPOrpaMMbl  BBICIIETO OOpa30BaHHS 110 HAaINPaBICHUIO
noarotoBku 38.03.05 busnec-undpopmaruka, HampaBieHHOCTh (mpoduib) «HPOpMannoHHBIE
TEXHOJIOTMM B OW3HECe» W TpeIHa3Ha4YeHa sl OOydarouuxcsi OYHOM M OYHO-3204HON (opm
o0ydeHusl.

© MHCTUTYT MEXIYHAPOJHBIX SKOHOMUYECKUX CBs3eit, 2026.
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1. ean u 3aaa4y TUCHUILIHHBI

Heap nucuMniMHbl «YNpaBjeHHe KadyecTBOM» — (opMHpOBaHHE TEOPETUUYECKUX
3HaHUH W pa3BUTHE TMPAKTHUYECKUX HABBIKOB OLEHKU 3(P(PEKTUBHOCTH OU3HEC-TPOLIECCOB H
pEriIaMeHTOB OpTaHM3AIMU MO0 KPUTEPHUSM, CTaHAAPTaM U TPEOOBAHUSM CHCTEM MEHEKMEHTA
kauectBa (CMK) s perenus neneit u 3anad Oyaymieid mpodeccuoHaIbHOM e TETbHOCTH.

3agauu U3yyeHHUs TUCHUNIUHBI:

— BBISIBJICHHE CYIIIHOCTH MpoOIIecca YIpaBiIeHHs KaYeCTBOM M UCTOPUU €TI0 Pa3BUTHS;

— W3y4YeHHUE NMPUHLUIIOB U OCHOBHBIX aCIIEKTOB CUCTEM MEHEKMEHTA KaueCTBa;

— OBJIAJICHUE MHCTPYMEHTAMM M METOJaMH aHaiu3a opranuzauuu nocrpoenuss CMK na
PEIPUITHH;

— OCBOEHHE MPUHIIMIIOB KOHIEMIIMH BCEOOIEro MEHEXKMEHTa KaueCTBa.

2. MecTO IMCHHUILUIMHBI B CTPYKTYpPE OCHOBHOI npodeccuoHaJIbHOM
o0pa3oBaTe/bHON NPOrpaMMbl BhICIIET0 00pa30BaHMs

JucuumuinHa «YpaBlieHHe Ka4eCTBOM» BXOJIUT B UaCTh y4eOHOT0 TU1aHa, (GOpMUPYEMYIO
YYaCTHHUKaMH 00pa30BaTEIbHBIX OTHOIICHWW 1O HamparieHuio moarotoBku 38.03.05 busnec-
uHpOpMAaTHKa, HAIIPaBIEHHOCTH (Mpoduiis) « HPpOpMAIIMOHHBIE TEXHOJIOTHH B OU3HECEY.

3. O0beM IMCUMILTUHBI B 32YeTHBIX €IMHUIAX U aKAIeMUYECKHX Yacax ¢

yKa3aHHeM KOJIH4YecTBa aKaleMUYeCKUX YacOB, BbIIeJIeHHBIX HA KOHTAKTHYIO

padoTy o0y4arommxcs ¢ npenojaasartesieM (Mo BUIaM y4eOHbIX 3aHATHII) U HA
CaAaMOCTOSITEJIbHYIO PA00TY 00y4aromuXCcs

O6m1ast TpyA0€MKOCTh TUCIIMIUIMHBI COCTABIISIET 4 3aU€THBIE €IMHUITBI, Bcero — 144 vaca.

Bcero yacos
Bun yaeoHoi padoter ouyHas (opma OYHO-3a04Hast popma
0o0y4eHus 0o0y4eHus
KonrakTHast padoTa ¢ npenogaBaresieM 58 12
(Bcero)

B ToMm unce:
3aHATHSA JIEKIIMOHHOI0 THUIIA 28 6
3aHATHS CEMUHAPCKOTO THIA (CEMHUHAPHI) 28 4
Koncynpranus 2 2
CamocTrosiTe/ibHasi padoTa (Bcero) 59 105
KonTtpoJs 27
dopma KOHTPOJIS DK3aMEeH
OO0mas TpyA0EMKOCTD 1M CHUIITUHBI 144




4. [lepevyeHb MIIaHNPYeMbIX Pe3yJIbTATOB 00yUeHHS MO JUCIHUIIUHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Koa m HaumenoBanue

Koa m HaumenoBanue

ILnanupyemble pe3yJbTaThl

KOMIIeTeHI UM (1if) HHAMKATOPA TOCTHKCHUSA
00y4yeHHs MO TUCHUILINHE
BBINYCKHHUKA KOMIIEeTEeHIIUH
IK-1 HIIK 1.1 3HaTh: OCHOBBI YIIPABJICHUS
Cnocoben  ocymectBiATh |[IpoBoguT cOOp HW aHAIM3|KaueCTBOM.
coop u aHanu3 |uHpOpMaIIH Ou3Hec- | YMeTh: MPOBOAWTH cOOp U aHaIm3
uHpopmarun Ow3Hec- |aHanW3a  JUIA  MOPUHATHS | HHGOPMAITUH 0 COCTOSIHHH
aHaM3a I TPUHSATHS | PEIICHHIA. yIpaBlICHUS KauyeCTBOM Ha
peuwennii, BoEBIATH u |UIIK 1.2 NPEINPUSITHH.
KJIaCCU(UIIUPOBATh PHUCKK |BhIsBisier u |Biaaerb: HaBbIKaMU peanu3aIuu

1 pa3pabaThIBaTh KOMIUIEKC
MEPOINPUATHNA o ux
MUHUMU3ALNAN

KJIacCU(PUITUPYET PUCKU U
OCYILECTBIISIET Pa3pabOTKy
MEpONPUATHI o 170:¢
MHUHUMMU3aAITUN

anroputMa (OPMHUPOBAHUS CHUCTEMBbI
KauecTBa Ha MPEANPUITHH C LEIbIO
MUHUMU3ALNUN PUCKOB.




5. Conepsxkanue QM CHUTIINHBI

HaumenoBanue teMm
(pa3nesioB)

Conepxanue TeM (pa3/iesioB)

Tema 1. CymHocTs 1
UCTOPHS PA3BUTUS TEOPUU
U IPAKTUKY YIIPaBJICHUS
KayeCTBOM.

KayectBo kak oObekr ympaeineHus. Iletns — kadecTBa.
Crangaptuzanua W kKadectBo. [lokazartenu, XapakTepHU3YIOIIUE
KadecTBO u3aenus. KonkypentocnocoOHOCTh U KauecTBO. McToku
KayecTBa. DBOJIOIUS METOAOB OOecreueHus KadecTBa. «3Be3Jiay
KauecTBa. Pa3BuTHE OpraHU3alMOHHBIX CXEM  YIIpaBJICHUs
kadecTBOM B 20 Beke. OMBIT yIpaBlIeHUS KauecTBOM B SmoHUH,
CIILIA, Esponie u Poccun. XpoHosorust pa3BuTHsI OT€UECTBEHHBIX
MoJieJIel yIpaBlIeHUs] KaYECTBOM.

Tema 2. Cucrema
MEHEKMEHTA KavyecTBa:
HpI/IHI_II/IHI:I nu
OpraHU3aIMOHHbBIC
ACIEKTHI.

CyILIHOCTh CUCTEMBI MEHEKMEHTa KauecTBa. CTaHmapTuzaius u
cepTuduKaIms B yIpaBiIecHUU Ka4eCTBOM. Cucrema
MexayHapoanbix cranaaproB MCO cemeiictBa 9000. Peanuzarus
npoueccHoro noaxona B CMK. IIpunmuner noctpoenuss CMK Ha
OPEANPUSITUH.

Tema 3. IHCTpyMEHTHI U
METOAbI CUCTEMbI
YIPaBIIEHUSI KAYECTBOM.

OcHOBHBIE TTOKa3aTeNH KauecTBa MpoAyKun. CTpyKTypHUpOBaHKE
¢yHkuun kauvectBa. Kilaccudukamms MeTOIOB U CPEICTB
yIIPaBJICHUS Ka4yeCTBOM. AHAJIM3 MOCIECTBUI M MPUYHMH OTKAa30B

(FMEA — anamu3). CraTucTUYecKue METOJbl YIpaBIICHUS
kauectBoM. ABC — MmeTo.
Tema 4. OcHOBHEBIE OcHOBHBIC  mojiokeHHs  KoHuenmuu  TQM. OO6mme wu

ITOJOXCHUA KOHICIIITNHN

TQM.

obmecucremuslie mpuHIUnbl TQM. CocTaB U B3aUMOCBS3H OOIIMX
byHKIMA Tpu  pa3paboTKe U BHEApEeHHH cuctembl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTUSX.




6. CTpykTypa JTHCHMILIMHBI 10 TEMaM € YKa3aHHEM OTBeIeHHOI0 HA HUX KOJIHYeCTBA
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHHs

Ne HaunmenoBanue Tem (pasiesion) KonTakTHasi padora, yac. Camocro | Beero,
n/ AMCHHUILTHHBI 3ansarus CemuHapbl |fAATeIbHAasA | 4ac.
n JEKIIHOHHOT0 padora,
THOA yac.
1. | CyniHOCTh ¥ UCTOPHUS Pa3BUTHS 7 4 12 23
TEOPHUU U MPAKTUKHU yIIPaBICHUI
KaueCTBOM
2. | Cucrema MEHEI)KMEHTa KayecTBa: 7 8 15 30
MPUHIIMITB U OpraHU3aluOHHbIE
ACIICKThI
3. | UHCTpYMEHTHI U METObI CUCTEMBI 7 8 16 31
YIIPaBICHUA Ka4€CTBOM
4. | OCHOBHBIE ITOJIOKECHUS KOHIIEIIIINHA 7 8 16 31
TQM
Koncyabranus: 2
KoHnTpoJb: 27
HUTOI'O: 28 28 59 144
OuHo-3204Has popma o0yueHHnst
Ne HaumenoBanue Tem (pasieioB) KonTtakTHas pabora, 1ac. Camocro | Beero,
n/ AHCHHILIMHBI 3ansaTus CemuHapbl |ATeIbHAs | 4ac.
n JICKIIMOHHOTI'0 padora,
THIIA yac.
1. | CymHOCTb U UCTOpUS PA3BUTHS 1 1 21 23
TEOPUHU U MPAKTUKH YIPABICHUS
KaueCTBOM
2. | Cucrema MEHEIKMEHTa KayecTBa: 1 1 28 30
MPUHLIMITBI U OpraHU3aluOHHbIE
aCIEKThI
3. | UHCTpYMEHTHI U1 METObI CUCTEMBI 2 1 28 31
YIIPaBICHUA KaY€CTBOM
4. | OCHOBHBIE ITOJIOKEHUS KOHIIEIIIINHA 2 1 28 31
TQM
KoncyabTanus: 2
KoHnTpoJib: 27
UTOI'O: 6 4 105 144

7. IllepeyeHb y4eOHO-METOAMYECKOT0 00ecriedeHUs ISl CAMOCTOSITEIbHOM PadoThI
00y4YaAOIIUXCS 10 TUCHHILINHE

CaMocTosTenspHast pa60Ta ABJISIECTCSA OAHUM H3 OCHOBHBIX BHUIO0B y‘IeGHOﬁ ACATCIIbHOCTH,
COCTaBHOM YacThIO y4eOHOTO Tpollecca W MMEET CBOCH IeJbl0: TIyOOKOe YCBOCHHE MarepHala

JUCIIMUIIINHEI,
JIUTEPATypoi,

COBEpIICHCTBOBAHWE M 3aKPEIUICHUE HAaBBIKOB CAMOCTOSITENBLHOM paboOThl C
PEKOMEHJIOBAHHON MpenojaBaTeeM, YMEHHWE HaWTH HYXHBIA Marepuan |

CaMOCTOATCIIbHO €TI0 UCIIOJIb30BaTh, BOCIIMTAHUC BBICOKOH TBOp‘ICCKOﬁ AKTUBHOCTH, UHUIIUATHUBHI,




MPUBBIYKU K TOCTOSSHHOMY COBEPLICHCTBOBAHHMIO CBOMX 3HAHMI, K LI€JICYCTPEMICHHOMY Hay4YHOMY
IIOUCKY.

KoHTposb caMocTosSTeNbHOM PaOOTHI, SIBIISIETCS BaXKHON COCTABIISIONICH TEKYIIEro KOHTPOJIS
yCneBaCMOCTHU, OCYIICCTBIIACTCA IIPLCIIOAaBaTCIIEM BO BPCMs 3aHATUHN JICKOHMOHHOI'O U CECMHUHAPCKOT'O
TUIIOB U 00€CTIeYMBAET OLIEHUBAHUE X0a OCBOCHUS N3y4aeMON AUCIUILTUHBIL.

BOHpOCbI AJIA CAMOCTOATEC/IBHOIO H3YIYCHUA

1. ®akTopsl U MOTHBALIMM B yIIPABJIECHUHN Ka4€CTBOM.

2. BuusiHue conuanabHBIX (PAaKTOPOB HA KAUECTBO MPOU3BOJIUMBIX TOBAPOB U YCIIYT.

3. KommekcHas 1 onepexaromiasi CTaHIapTU3alMsl KaK CPEACTBO OTPAKEHUS JTOCTHUKECHHI
HAyKH U TEXHUKHU.

4. T'ocynapcTBeHHbIE, OTpAciIeBble U BHYTPU(PUPMEHHbIE CTaHIapPTHI.

5. Cucrema noaep KK pelieHUi B yIpaBJIe€HUU KaueCTBOM.

6. IlpencraBieHne KadecTBa, €ro CBsI3b C JPYTMMH SKOHOMHYECKHMMH KaTE€rOpUsMH
(3 dexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

7. MeTozpl aAMUHUCTPATUBHBIE U SKOHOMUYECKHE B YIIPABICHUN KAYE€CTBOM.

8. Briciiee pyKOBOACTBO IPEANIPUATHS, €70 3HAUUMOCTD B CUCTEME KaueCTBa.

9. ®opMupoBaHUE CTPATEru, TAKTUKH U TUIAHUPOBAHUS B CUCTEME MEHEIKMEHTA KaueCTBa.

10. BaxxnocTb 00yueHHsI IEpCOHAA B CUCTEME YIIPABICHHSI KAYECTBOM.

11. Mecto METpOIOrUM B CUCTEME MEHEIP)KMEHTA KaueCTBa.

12. Metobl 1 TpuEMBI pabOTHI B IIOCTOSHHOM YJTYYIICHHH KayecTBa.

13. TloBbimenne kauecTBa Kak (GakTop pa3BUTHUS CTPAHBI.

14. Opranuzanusi cucremsl cepTudukanmuu B PO u ee ponb B MEXIyHapOAHOH cucTeMe
cepTuduKaImm.

15. IlpaBoBbie OCHOBBI CepPTU(UKALUYU IPOIYKIIMU U YCIIYT.

16. DBoMIONKS METOJOB M MOJX0/IOB K YIIPABICHUIO KAU€CTBOM 32 PyOESIKOM.

17. Tlpunnumns! BceoOuiero ynpasneHus kauecTBoM. Dynkimu TQM.

18. OpueHTanmss Ha TOTpeOUTENs KaK OCHOBHOW 3jieMeHT KoHuernmuu TQM. Mertoss
OTIpeNieNIeHUs] Hy X1 OTPEeOUTEIIsI.

19. DkcmepTHBIE METOJIBI peIIEHUs MPOOJIeM KadyecTBa.

20. CyumHOCTh M pa3BUTHE CHUCTEMBI MIPOU3BOAUTEIBHOTO OOCTYKMBAaHUS 00OPYJOBAaHUS C
ydactreM Bcero nepconana (TPM).

21. Cucrema «9xoHOMHOE Tipon3BocTBO» (Lean Production). Bo3HHKHOBEHHE CHCTEMBI, €€
e, pa3BuTHe, 3 (HEKTUBHOCTS.

22. OCHOBHBIE KaTErOpUM 53KOHOMHUKHU YIIpaBlIeHHs KaduecTBOM. IloHsTHE W 3HaueHue
SKOHOMHKH Ka4eCTBa.

23. 3arpaThl Ha Ka4eCTBO U MX KJIacCHpUKaIMs. MeToapl U3MEpEHHs U aHalIM3a 3aTpar Ha
Ka4eCTBO.

IIpumepHbie TeMbl pedepaToB (JOKJIAI0B)

1. ®unocodus kauecTBa U ee coepKaHNe Ha Pa3IMUHBIX dTalax pa3BUTHUS YEIOBEUECTBA.

2. SInoHCKUI METOJ yIpaBJIEHUSI KAYECTBOM.

3. Kontponbsubie kapThl Y. lllyxapra u ux 3HadeHue sl ynpaBi€HHUs MPOU3BOJICTBOM U
KAaueCTBOM.

4. Ponw ctangaproB UCO 9000 u cepTuduUKaIiuu CUCTEM KadyecTBa.

5. Pa3BuTHE OpraHM3alMOHHBIX CXEM YIpaBJIEHUS KadeCTBOM M OCHOBBI (YHKIMN
MEHEKEPa M0 Ka4eCTBY

6. Cekper ycrexa KOMIIaHUHN B YIIPaBICHUH KaUE€CTBOM.

7. Kpanmmerpus Kak crieraibHasi Hayka 1o mpo0sieMaM U3MepeHHsl KauyecTBa MPOTyKIHH.

8. Poccuiickuil 1 MexayHapOAHBIN NOIX0/ K YIIPABICHHUIO KAYECTBOM.

9. MexnyHapoJHBbII ONBIT CEPTUPUKALUN TPOLYKIHH.

8



10. TIpaBoBasi oOCHOBa W TIEPUOJIBI CEPTUPUKAIIMK CHCTEM KayeCTBa.

1

1. IIporpamma HONb nedpexToB O. Kpocou.

12. Monens ynpaBieHus kauecTBoM A. delireHOayma.

1

3. Mogens ynpaBiieHUsI Ka4eCTBOM DTTUHTepa-CUTTHHTA.

14. Mopens Hopuaku Kano.

1

5. Mogens ynpanenust kadectBoMm Cereriy.

8. [lepeyeHb BONPOCOB U THIOBbIE 3aJaHUS A/ MOATOTOBKM K IPOMEKYTOYHOM aTTecTAllUN

VXN R WD —

10.
11.
12.

8.1. [IepeyeHb BONPOCOB /ISl MOATOTOBKH K IK3aMEHY

KauecTBO Kak OOBEKT YIIpaBICHUS.
[Tokazarenu, xapakTepu3yIOIIe KauecTBO U3AEusl.
KoHKYypeHTOCTIOCOOHOCTh M Ka4eCTBO.
Hcroku xauecTBa. DBOIIIOLUS METONOB 00ECIIEYEHUS KaYeCTBa.
«3Be31ay» KauecTna.
Pa3BuTne opranm3almoOHHBIX CXEM YIpaBieHUs KauyecTBOM B 20 Beke.
OmnsiT ynpasnenus kauectsoM B Snonun, CIIIA, Epone u Poccun.
XpOHOJIOTHSI pa3BUTHS OTEUECTBEHHBIX MOJIeNIeN yIpaBICHHS Ka4UeCTBOM.
CyurHocTh CUCTEMbI MEHEJKMEHTA KaueCTBa.
Crangaptuzanus u cepTuduKaius B yrpaBIeHUN KaYeCTBOM.
Cucrema mexayHapoasbix ctanaaproB MCO cemetictea 9000.
Peanmmzanms mponeccHoro mnoaxona B CMK. Ilpunnunsr moctpoenus CMK  Ha

IPEANPUATHH.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

OIIbITA.

25.

OcHoBHBIE TTOKa3aTENIN KaYyecTBa MPOAYKIIHH.

CtpykTypupoBaHue (YHKIIMH Ka4ecTBa.

Knaccudukanys METo10B U CPeICTB yIPaBICHUS KAYECTBOM.

AHanu3 nocnencTBuii U mpuunH otka3oB (FMEA — ananus).

CraTucTruueckrue MeToIbl yrpasieHus kauectBoM. ABC — merto.

OcHosHble nonoxeHus kKoHrenmuu TQM. O6mre u obuiecrcreMuble mpuHIUIB TQM.
CocraB 1 B3auMOCBSI31 00IUX (GYyHKIUHA MTPU pa3paboTke u BHeApeHUH cucteMbl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTUSX.

OrneHka KauecTBa yInpaBJIeHUs Ha IPEIIPUSITUH.

OneHka TEXHUYECKOTO YPOBHS U KaueCTBa MPOAYKIIUH.

OpranuzanvoHHbIE CTPOSHUS U MOJIEIH 110 YTIPABICHHUIO KAYECTBOM.

[To3unmu cucTeMbl MEHEIDKMEHTA Ka4eCcTBa, HA OCHOBE OOBEAMHEHHMSI JAHHBIX MHPOBOTO

HpeI[CTaB.HeHI/IG KaucCTBa, C€ro CBA3b C JPYIUMH SKOHOMHWYCCKHUMH KaATCrOpUAMU

(3P deKkTUBHOCTBIO, TPUOBLIILHOCTHIO, TPYJIOEMKOCTBIO, IICHON U 3aTpaTaMu).

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

Meroabl aIMUHUCTPATUBHBIE U SdKOHOMHYECKHUE B YIPABICHUH KAYECTBOM.

Briciiee pykoBOACTBO MPEANPUSITHS, €0 3HAYMMOCTh B CICTEME KayecTBa.
DopMHUPOBAHUE CTPATETUU, TAKTUKH U TIIAHUPOBAHUS B CUCTEME MEHEPKMEHTA KaueCTBa.
OpueHTanys Ha TOTPeOUTENS B CUCTEME MEHEKMEHTA KauecTBa.

Mertoapl 1 1€ AJ OLEHKH KauecTBa MPOIYKIIUU.

MecTo METpoJIOruu B CUCTEME MEHEKMEHTA KauecTBa.

DBOJIOIUS METOJIOB U MOIXO0/IOB K YIIPABICHHUIO KAYECTBOM 32 PyOEIKOM.

[Tpuntumne! BceoOmero ynpasineHus: kauectBoM. Dynkiun TQM.

OO611me moaXoabl M METOIbI paObOTHI IO KaYECTBY.

CoBpemeHHast MOJIeNTb CUCTEMBI YIIPaBJICHUS KaueCTBOM.

BzauMmopeiicTBue ¢ BHEIIHEN CPENON.

Opuenranus Ha TOTpeOUTENsT KaK OCHOBHOW dJieMeHT KoHuenuuu TQM. Metonbl

OTIpeNieNIeHus] Hy X1 OTPeOUTEIIsL.



38. OCHOBHBIE MOJXOAbI K KOHTPOJIIO KayecTBa. CTATUCTUYECKUE METO bl KOHTPOJISI Ka4yeCTBa.

39. MHCTpYMEHTHI ympaBieHUS KaueCTBOM: OCHOBHas XapakTepuctuka. COOp HCXOTHBIX
JAHHBIX JIJI1 THCTPYMEHTOB YIIPaBJICHHUS.

40. DkcnepTHBIE METOJIBI PELICHUS TPOOJIEM KauecTBa.

41. Bwibop neneii u crparerun coznanust CMK.

42. Opranuzanus paboT 1o co3aanuio u BHeapenuto CMK.

43. Knaccudukarusi COBPEMEHHBIX CHCTEM MEHEIKMEHTAa KadecTBa. BwiOop cucrem u
METO/IOB MEHE/I)KMEHTA KaueCTBa B 3aBUCUMOCTH OT TUIIa OpTraHU3aI1H.

44. CymHOCTh M pa3BUTHE CUCTEMbI MPOU3BOIUTEILHOTO OOCITYKMBaHHUSI 00OPYIOBaHHS C
ydactueM Bcero nepconana (TPM).

45. Cucrema «9xoHomMHOe mpoun3BoicTBO» (Lean Production). BosHuKHOBEHHME CUCTEMEI, €€
eNU, pa3BUTHE, 3PPEKTUBHOCTD.

46. OCHOBHBIE KaTErOpvM SKOHOMHUKHU YNpaBieHUA KadyecTBOM. [loHATHME HW 3HauyeHwHe
HSKOHOMHUKH Ka4eCTBa.

47. 3aTpaThl Ha KauecTBO U WX Kiaccudukaius. MeToasl M3MEepeHUs M aHajau3a 3arpaT Ha
KauecTBO.

48. CrangapTuzamusi CHUCTEM YINPABJICHUS KayeCTBOM. MeEXAyHapOJIHbIE CTaHIAPTHl Ha
cucteMmsbl kauectBa MC MCO cepuu 9000.

8.2. Tunosbie 3aaaHNA 1A OLEHKH 3HAHUI

1. ba3oBble KOHIIEMIIMK BCEOOIIEro ypaBieHHs] KaUeCTBOM OPHUEHTUPYIOTCS Ha:
a) moTpeOuTeNs;

0) mporrecc;

B) JINYHOCT;

I') pe3yJbTar Impoiecca.

2. Konn4ecTBEHHO WIIM KaYeCTBEHHO YCTAaHOBJICHHBIC TPEOOBAHUS K XapaKTEPUCTHKAM
(cBoiicTBaM) 00BEKTA, JAIOIINE BO3MOXKHOCTD UX PEaTM3allH U IPOBEPKHU, Ha3bIBAIOTCS:

a) dTaJOHAMH Ka4eCTBa;

0) METO/IbI CIUIOIIHOTO KOHTPOJIS;

B) TOKa3aTeiid KauecTBa,

I') pa3pylIarolIvil METON.

3. B cootrBerctBum ¢ repmunoiorueir UCO 9000 kauecTBO XxapakTepu3yeTcs Kak ...
a) CTENEHb COOTBETCTBHS MPUCYIINX XapAaKTEPUCTUK 00bEKTa TPEOOBAHUSIM;

0) XxapakTepucTHKa 0OBEKTa M0 BHEIIHEMY OOJIUKY, (OpPME U COJIEP’KAHHUIO;

B) XapaKTEePUCTHKA WJIM CBOWCTBO, MPUCYIIEE 0ObEKTaM;

r) Habop TpeOOBaHUH K XapaKTepPUCTUKAM OOBEKTa.

8.3. TunoBble 3a1aHUA 1JI51 ONEHKH YMEHHU I

3aganme 1. Bel — OusHec-aHAIMTUK OpeAnpusTus (kommepueckas ¢upma). Ha Bamem
NPEANPUSATAR €CTh MPOOJEMBI C KadyeCTBOM BBIMYCKaeMOW MNpoAyKuuu. s pemieHus 3Tou
poOJIEMbl PYKOBOJUTENb MPEANPHUATHS PEIIAeT BHEAPUTH CHCTEMY MEHEIKMEHTa KadyecTBa U
nopy4aetr Bam coOpare mHGOpMAIUIO U MPOAHATM3UPOBATh OOIIEe MOJIOKEHUE CYIIECTBYIOIICH
CHCTEMBl MEHE/DKMEHTa KauyecTBa Ha NpeanpusiTuu. Beibepure MeTonsl, KoTopblie Bbl Oynere
HCITONIB30BaTh JIsl cOopa v 00paboTku nHpopManuu. OTBET apryMEHTUPYHTE.

3apanue 2. Bl — Ou3Hec-aHAIUTUK MpeanpusaTus (kommepueckas ¢upma). Ha Bamem
OPEANpUSTHH €CTh MPoOJIeMbl C KauyecTBOM BBIyCKaeMoW mpoxaykiuu. Pazpaboraiite dopmy
KOHTPOJILHOTO JINCTKA JIsi cOOpa MaHHBIX MO HCCIAEAYEeMOMY 00pasily MPOAYKIHH (10 BBEIOOPY
CTYJICHTA).
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8.4. TunoBbie 3aJaHudA JJId OIICHKHU HABBIKOB

3ananmne 1. Komnanus «A# Ilu Pemenus» 3aHMMaeTcsi YCTAaHOBKOM M 0OCITy)XKMBaHUEM
CUCTEM BHAEOHAOMIOAeHUs. BTOpbIM HampaBieHUEM JeATEIbHOCTU SIBISETCS YCTaHOBKAa U
00CITyKUBaHUE JIEKTPOHHBIX CUCTEM MMPOTUBOIOKAPHON OE30MMaCHOCTH.

CamMu cucreMbl U NpUOOPHl OHU 3aKyMalOT y CTOPOHHUX opraHuzanuii, 6oxee 50%
3aKyMalTCsl B POCCHMCKUX KOMIAHUSAX-U3TOTOBUTENSIX. OCHOBHOW mpobiiemolt 3¢ deKkTuBHON
9KCILTyaTalliu YCTPOMCTB sIBiIseTCA (U3MUECKOE CTApeHHE YCTPOWCTB, OCOOCHHO TEX, KOTOpbIE
HAXOMSATCSI CHApY»KU OOBEKTOB M AKCILTyaTUPYIOTCS Ooliee roaa. Beicokas crerneHb MOpPaIbHOTO U
buznyeckoro mM3Hoca OOOPYIOBaHHUS MO BHICOHAOIIOACHHIO NPUBOIAUT K YBEIWYEHHUIO IMOTOKa
OTKa30B pa0OTHI CHCTEM, YBEITUYMBAECT HOPMbI BpEMEHHU Ha €0 00CITyKUBaHHUE.

B Tekymiem roay cpennee BpeMsl yCTpaHEHUs OBPEXICHUNH 000pyA0BaHuUs IO CPABHEHUIO C
MPOILIBIM TOAOM YBEIHUUIOCh Ha 24 MuHYTHIL. [Ipu 3TOM cpenHee BpeMsi BOCCTAaHOBIIEHUST pabOThI
000pyA0BaHUs COCTABISET CBBILIE 4 yacoB. Hey0BIeTBOPUTEIHHBIM OCTAETCSI COCTOSIHUE KaOemei.
[ToHmkeHne N30ISIIIH, COOOIIEHUS MEXK/TY KHJIAMHU, OOPBIBBI KU IPUBOJIAT K OTKa3aM YCTPOICTB.
N3 o0miero koanyecTBa OTKAa30B MO0 BUHE AKCIUTyaTallMOHHOTO 1mTata npou3onuio 70% orka3os. U3
Hux 10 ciyyaeB — 3aMeHa HEHCHPABHBIX KOMIUIEKTYIOIIUX, 7 CIy4aeB — HEKaueCTBEHHOE
BBIMIOJIHEHHE TeX. Mpoliecca, 3 ciiydas — MeperopaHue npenoxpanuteneil. B tekymem roay Ob110
JOTYIIEHO 24 0TKa3a MU(POBBIX CHCTEM TIEpEIavH.

[TprurHBI BOSHUKHOBEHHSI OTKa30B B pab0Te HU(PPOBBIX YCTPOHCTB:

HauGomnb1iee 4ncio 0Tka3oB B 00IIEM KOJIHMYECTBE OTKA30B MOKAPHON U OXPaHHO-TIOKAPHOM
CUTHAJIU3allMd — MO0 MpHUYMHE 3aBOJAa-U3rotoButens. OTKas3bl, BbI3BaHHbIE COOEM BHEIIHETO
3NIeKTpOocHa0keHus1, cocTaBmin 18% 0T 00111eT0 KOJIMYeCTBa OTKAa30B CPEJICTB MOXKAPHOU U OXPaHHO-
MOAPHON CUTHAU3AIUH.

CrapeHue yCTpOHCTB CBsI3M, HENOCTATKU IPOIECCOB TEXHUYECKOTO OOCITy)XKMBaHUS,
HEYJIOBJIETBOPUTEIbHBI MpoQeccuoHaNu3M pPaOOTHUKOB, OTCYTCTBUE JOJKHOW  CHUCTEMBI
MOTHBAllUM — BCE€ 3TU NPUYMHBI MPUBOAST K OTKAa3aM YCTPOMCTB CBSI3M M HEYAOBIETBOPEHUIO
BHYTPEHHUX U BHEIIHUX NoTpedurteneil. Cutyamus OCIOXHSIETCS HCIOJIb30BaHUEM B CHCTEMax
AQHAJIOTOBBIX M IH(POBBIX YCTPOMCTB, a PAaOOTHHUKHU JydYllle OOCITYKMBAIOT UMEHHO aHAJOTOBBIC
ycTporicTBa. CHenuaiiucToB Mo Mu(poBbIM YCTPONCTBAM B KOMITAHUH — €TUHUIIBI.

K rtekymem romy oOmwuii o6beM moTeph OT Opaka (Kak B OTHOCHUTEIBHOM, TaK W B
HaTYpaJIbHOM BBIPaKEHHH) BO3pPACTaeT, mpuyeM Opak BO3HUKAET Kak MO BHHE MEPBOHAYAIBHOIO
Opaka OT 3aBOJA-W3TOTOBUTENSI, TaK M BCIICJICTBHE HEKAUYEeCTBEHHOr0 MOHTaxa. Kak cnemcrBue
npobsieMbl ofOecriedeHusi KayecTBa — YXYJIIeHHe (MHAHCOBOW COCTABIISIIOIICH AESTeTbHOCTU
KOMITAaHUU B IIE€JIOM, POCT CEOECTOMMOCTH YCIyr HH(PACTPYKTYpbl U COKpAIEHUE OXOJOB.
[ToaToMy Ha MpeAnpUATHH MPOUCXOIUT COKPALIEHHE CTaThU 3aTpaT Ha 0OecleyeHe TOCTUTHYTOrO
YPOBHS KauecTBa yCIYT.

3aoanue: OueHuTe NMPUUYMHBI OTKA30B B paboOTe CHCTEM BUJICOHAONIOACHMS, MPOBEIUTE
CTAaTHCTUYECKUI aHaTTN3 OTKAa30B B (YHIIMOHUPOBAHUU CHCTEM BUICOHAOIIOICHUS 3a CYET BHEITHIX
U BHYTPEHHUX MPHUYUH, OLEHUTE (PMHAHCOBBIE MOCIEACTBHS 3aBO/Ia BCIEACTBHE MOTEPh OT Opaka,
pa3zpaboTaTh BO3MOXKHBIC BAPHAHTHI Pa3peIICHHs] BOSHUKIIINX MPOOIIeM.

JI71s1 BBINOJHEHNS JAHHOTO 33JJaHUs HYXKHO PELIUTh CJIEIYIOINE BOIIPOCHI:

1. IIpoananu3upyiite mpOOIEMBI, YXYIIIAOMUE Ka4eCTBO PA0OThl TEXHUUYECKUX CPEICTB, U
COCTaBbTE CIUCOK.

2. Ha xaxmyto mpoOieMy U3 CIUCKa HAHIIUTE BO3MOXKHOE PeIlleHuE.

3. Chopmynupyiite oOmue pPEeKOMEHJANMH 10 YJIYYIICHUIO KadyecTBa MPOAYKIUU H
CHIDKEHHIO YPOBHS ee Opaka ¢ 000CHOBaHHEM ISl pyKoBOACTBa GupMbl «Aii [T Permenus».

3anganue 2. Bam nopy4eHo MPOU3BECTH 3aKYNKY KaUeCTBEHHBIX KOMIBIOTEPOB il pabOThI
odwuca. BeiOop mpeacTouT caenath U3 Tpex MPeICcTaBICHHBIX B Tabmuie 1 Mapok.
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Hcnone3ys auddepeHnnanbHblii METO] OIICHKH YPOBHS KadyecTBa MPOJYKIIHH, ONMPEACTUTE
OTHOCHUTEIILHBIM TOKa3aTelb KadecTBa KOMIBIOTEPOB. Bribepure o0oOpymoBaHHE, KOTOpOE
MUHUMHU3HUPYET PUCKH JIJISI KOMITAHHH.

Pe3ynbraTsl cpaBHEHHS IPEACTaBUTH B Tabuie 1.
Ta6mmma 1 — MontHoCcTh 000pyI0BaHUS

bpenn ITokazaTtens MOIIIHOCTU Bba3oBoe 3Hauenue
HpOI/IBBOI[I/ITe.HB
Samsung 3,70 4,00
Dell 3,15 4,00
Lenovo 4,00 4,00

9. IlepeyeHb OCHOBHOM U JONMOJHUTEIbHOM Y4eOHOM JIUTEPATYPbI, HEOOXOAMMOI 115
OCBOEHUS TUCHHUILINHBI

9.1. OcHoBHas JIUTEpaTypa

1. Bacwun, C.I'. Ynpasnenue kadectBoM. BeeoOmuit moaxon : yueOnuk anst By3oB / C. I,
Bacun. — 2-e u3 ., mepepad. u qorn. — Mocksa : M3natensctBo FOpaiit, 2026. — 334 ¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-16792-4. — Tekct : snexTpoHHbIH // OOpa3oBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582945

2. Top6amxko, E. A. Ynpasnenue kauecTBoM : yueOHuk 1715 By30B / E. A. I'opGamko. — 5-
e u3a., nepepad. m mom. — MockBa : MzmarensctBo FOpaiit, 2026. — 427 c¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-17580-6. — Tekct : anmexTpoHHbIH // OOpa3oBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/582598

9.2. lonoJTHUTEIbHAS JIUTEPATypa

1. IIpakTrdeckuii MEHEKMEHT KadecTBa : y4eOHUK JJig BY30B / moj penakiuei E. A.
I'opGamko. — 4-e u3z., nepepad. u gon. — Mocksa : U3garensctBo FOpaiit, 2026. — 315 ¢c. —
(Bricmiee oopazoBanne). — ISBN 978-5-534-17417-5. — Texkcr : anextpoHHblii // OOpazoBarenbHas
iatgdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/583676

2. ®omuues, B. 1. YmpasneHne ka4eCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO : YUCOHUK IS
By30B / B. . ®omuueB. — 2-¢ u3a., nepepad. u gomn. — Mocksa : U3narensctBo FOpaiit, 2025. —
229 c. — (Bwicmee obOpaszoBanme). — ISBN 978-5-534-19217-9. — TekcT : 31MeKTpOHHBIA //
Oo6pazoBarenbHas mwatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/566677

10. Ilepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTn ""UHTepHeT",
HeO0XOAUMBIX JIJIS OCBOCHHSI JUCIHUIJIMHBI U HH(OPMALMOHHBIX TEXHOJIOTHH,
HCI0JIb3yeMbIX NPH OCYlIeCTBJIEHUH 00pPa30BaTeJILHOI0 Npouecca no AUCHHUILINHE,
BKJIKOYas NepevyeHb MPOrpaMMHOI0 o0ecrnevyeHus 1 HHPOPMANMOHHBIX CIPABOYHBIX
cucTeM (MpU HEOOXOAMMOCTH)

1. https://urait.ru - 9bC «O06pazoBarenbHas matdopma FOpaiiT»

2. https://elibrary.ru - HayuHas anekrponnas 6udnuoreka (HObB) «eLIBRARY.RU»

3. https://student2.consultant.ru  —  ownmaitH-Bepcuss ~ Koncymprantllmoc:  CryneHt
UH(POPMALMOHHOM cripaBouHOM cuctembl «Koncynprantllmocy

4. http://biblioclub.ru - 3bC «YHuBepcuTeTckas OMOINOTEKA OHIIANHY

5. http://www.iso.org - International Organization for Standardization (ISO)

6. http://www.vniis.ru - Caiit Bcepoccuiickoro HUU cranmaptuzarum

7. https://rtmsk.ru - Opran no ceprudukanuu Pocrect
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JIMIeH3MOHHOE IPOrPaMMHOe o0ecreyeHme:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacipoCTpaHIeMoe);

- Koncynerantllmoc: «Koncynsrantlmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacnpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO pacIpoCTpaHsIeMoe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacIpoCTpaHIEMOE).

11. MeToandyecKue PEKOMEHIAIUHA 110 OpraHu3anuu U3y4YCHUS TUCHUITINHBI

Opranuzanus 00pa30BaTENBLHOTO IMPOIECCa PErJaMEHTHPYETCS Y4YeOHBIM IUIAHOM U
pacrnicanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (perno1aBaHus) — pyCCKUH.

[Ipu popmMupoBanuM cBOEH MHAMBHIyaTbHONH 00pa30BaTENbHON TPAEKTOPUH 00YUaIOIIUICS
UMeeT NPaBO Ha Iepe3adyeT COOTBETCTBYIOLIUX AMCHUILIMH U MPO(ECCHOHATBHBIX MOAYJIEH,
OCBOGHHBIX B IPOIIECCE MPEIIIECTBYIONIETO 00yUeHHUs, KOTOPBI OCBOOOXKIAET 00yUyaromerocs: ot
HEO0OXOJJUMOCTH UX TOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTte/ibHbIE TEXHOJOTHHU

VY4eOHbII mpouecc NpuU MpenofaBaHUM Kypca OCHOBBIBAETCS HA HCIOJIb30BAHUU
TPAIULIMOHHBIX, WHHOBAIIMOHHBIX ¥  HWH(POPMAIIMOHHBIX  00pA30BATENIbHBIX  TEXHOJIOTHIA.
TpagunuonHble 00pa3oBaTeIbHbIE TEXHOJOTHMH TMPEICTABICHBl 3aHATUSIMU CEMHHAPCKOTO U
JEKIIMOHHOTO THUMa. VIHHOBallMOHHBIE OOPa30BATEIbHBIC TEXHOJOTHH HCIIONB3YIOTCS B BHUJC
IIMPOKOTO  TNPHUMEHEHHUS AaKTUBHBIX M  HMHTEPAKTUBHBIX (OpPM  MPOBEACHUS  3aHATHIL.
Nudopmanmonnsie  0o0pa3oBaTeNbHBIE  TEXHOJIOTUH  PEATH3YIOTCS  MyTeM  aKTUBH3AIUH
CaMOCTOSITEIbHON pabOThI CTY/IECHTOB B MH(POPMAIIMOHHOM 00pa30BaTEILHON Cpe/ie.

3aHATHS CEMHHAPCKOT0 THIIA

CemuHapckue 3aHATHS (NMIPAKTUYECKHE 3aHATHS) TPEICTABISIOT COOOW JeTaM3aIlnio
JIEKIIMOHHOT'O TEOPETUYECKOTO MaTepraa, MPOBOISTCS B LETSAX 3aKPEIUICHUs Kypca.

OcHOBHO# (popMO¥ MPOBEACHUS CEMHUHAPOB U MPAKTUUECKHUX 3aHATUH SBIISETCS OOCYKICHHUE
Hanbosee MPOOJIEMHBIX U CIOKHBIX BOIPOCOB IO OTIEIHHBIM T€MaM, a TaKKe pEelIeHHe 3a1ad U
pa3z0op MpUMEpPOB U CUTyalil B ay/IMTOPHBIX ycIoBHUSAX. B 00s3aHHOCTH MpernoaBaTelis BXOJAT:
OKa3aHHWE METOJUYECCKON MOMOIIY U KOHCYJIHTUPOBAHUE CTYJEHTOB IO COOTBETCTBYIOIIUM TEMaM
Kypca.

AKTHBHOCTH Ha MPAKTUYECKUX 3AHITHIX OLICHUBACTCS TIO CIEIYIONINM KPUTEPHSIM:

— OTBETHI Ha BOMPOCHI, TIpeIjlaraeMbie MPernojaBaTesieM;

— y4acTHie B TUCKYCCHSIX;

— BBINOJIHEHHE TPOEKTHBIX U MHBIX 33/1aHUK;

— aCCHCTHPOBAHME IMPENOJaBaTelio B IPOBEICHUY 3aHATUH.

Jlokiianel ¥ ONIMOHUPOBAHUE OKJIAIOB TMPOBEPSIOT CTENEHb BIIAJICHUS TEOPETUUYECKUM
MaTepuaioM, a TaKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUM.

OrneHuBaHue MPAKTUYECKUX 3aJaHUN BXOJUT B HAKOIUICHHYIO OIEHKY.

CamocTrosiTesibHAsI padoTa 00yYarOIIMXCS

CamocTtosTenpHas paboTa CTYJIEHTOB — 3TO MPOILECC AKTHUBHOTO, IIEJIEHATIPABICHHOTO
NpUOOpETEeHUs] CTYJCHTOM HOBBIX 3HaHWM, YyMeHUH Oe3 HEeMmoCpPeICTBEHHOIO ydacTus
MpernoaaBaTels, XapakTepU3yIIUNHCS TPeIMETHOW HANIPABIEHHOCTHIO, () ()EKTUBHBIM KOHTPOJIEM
U OLIEHKOM PEe3yJIbTaTOB JESTeIbHOCTH 00YyYaroIIerocs.

Lenu camocTosTeNbHONU PaOOTHI:

— CHCTEMaTHU3allis W 3aKPEIUICHHE TMOJYYCHHBIX TEOPETHUYECKHX 3HAHWU U TMPAKTHUECKUX
YMEHHUH CTYJEHTOB;

— yriIyOJieHUE U pacliipeHre TeOPETUIECKUX 3HAHUM;

— (opMupOBaHHE YMEHUN HCHOJIb30BaTh HOPMATHBHYIO M CIPaBOYHYIO JTOKYMEHTAIMIO,
CHEIUANIBHYIO JIUTEPATYPY;
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— pa3BUTHE IO3HABATEIbHBIX CHOCOOHOCTEH, aKTUBHOCTU CTYACHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (popMupoBaHUE CAMOCTOSATETLHOCTH MBIIIJICHHSI, TBOPYECKON HHUIIMATUBBL, CIOCOOHOCTEH
K CaMOpPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO U CAMOpPEAIN3aL1H;

— Pa3BUTHE UCCIEAOBATEIBCKUX YMEHUM U aKaJeMUYECKUX HaBBIKOB.

CamocrosTenbHas paboTa MOMKET OCYIIECTBISATHCS HMHIUBUAYAIBHO WJIM TpyHIaMu
CTYJIEHTOB B 3aBUCUMOCTH OT L€, 00beMa, YPOBHS CIOXKHOCTH, KOHKPETHON TEMAaTHKH.

TexHOJOorHs OpraHU3aIi CaMOCTOSTEILHON paboThl CTYJJCHTOB BKIIIOYAET MCIIOJIb30BAHHE
MH(OPMALIMOHHBIX U MaTEpUaIbHO-TEXHUYECKUX PECYPCOB 00pa30BATENBHOIO YUPEKIACHUS.

Ilepen BbINOIHEHHEM OOYYAIOIIUMKCS BHEAYIHTOPHOM CaMOCTOSATENBHOM  paboOThI
[IPENOIaBaTelIb MOXET IPOBOJAWUTH HHCTPYKTaXX IIO BBIOJIHEHUIO 3aJaHusA. B HMHCTpyKTax
BKJIIOUYAETCSL:

— 1eJIb U COJIeprKaHue 3aJaHus;

— CPOKH BBIINIOJIHEHMUS;

— OpPUEHTHUPOBOYHBIN 00beM PabOTEHI;

— OCHOBHBIE TPeOOBaHUS K pe3yJIbTaTaM padOThl U KPUTEPUU OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BHITTOTHEHHH.

WHCcTpyKTaXk TpOBOIUTCA MpENojaBaTesieM 3a c4eT o0beMa BpPEMEHM, OTBEJCHHOTO Ha
U3y4YEHUE JUCIUIUINHBIL.

KonTpons pe3ynbTaToB BHEAayIUTOPHOW CAMOCTOSITEILHOH pabOTBHl CTYAEHTOB MOXKET
MPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOW (hopme.

CryieHTBI JOIKHBI TOAXOIUTh K CAMOCTOSATENIbHOM paboTe Kak K HauBaKHEHIIEMY CPEJICTBY
3aKpeIJICHUs] U Pa3BUTHsI TEOPETUUECKUX 3HAHUM, BbIpaOOTKE €QMHCTBA B3IJISA0B Ha OTHAEIbHBIC
BOIIPOCHI Kypca, MPUOOPETEHHs OINpPEACIICHHBIX HABBIKOB M HMCIOJb30BaHUS MPO(ECCHOHATBLHON
JIUTEPATYPBI.

[Tomemiennss Ui caMOCTOSITEIBHOM pPabOThI OOYYaIOUIMXCS JOJDKHBI OBITH OCHAIICHBI
KOMIIBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «/HTepHeT» u obecrieueHrneM
JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosTensHON TPOPabOTKE Kypca 00ydaromuecs T0JDKHBL:

— TpocMaTpUBaTh OCHOBHBIE ONpeeNeHUs U (DaKThI;
— TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIA HA JIEKIMOHHOM 3aHATHHM MaTepuaj U JOIMOJHHUTH €ro C

Y4E€TOM PEKOMEHIOBAaHHOM 110 TaHHOU TEME JIMTEPATYPBhI;

— U3Y4YUTh PEKOMEHJIOBAaHHYIO JIMTEPATypy, COCTABIATH TE3UCHI, AHHOTALUU M KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

— CaMOCTOSITEJIBHO BBIIIOJIHATH 33/I1aHUsSI, AaHAJIOTUYHBIE ITPEIaraéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIIOJIHATH AOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIIs.

Pexomennanuu no o0y4enuo nuBaauaoB u aun ¢ OB3

OcBoeHre MUCHMIUIMHBI WHBaMAaMu W jmnamu ¢ OB3 moxkeT ObITh OpraHW30BaHO Kak
COBMECTHO C JPYTrUMHU OOy4YalolUMUCS, TaK W B OTACIbHBIX Tpymmax. llpeamonaratorcs
CHelalibHbIe YCIOBUS Ui MOJydeHus oO0pa3zoBaHus HHBaIWaamMu u auiamu ¢ OB3.

[Ipodeccopcko-negarorndeckuii  cocTaB 3HAKOMUTCSL C  TICHXOJIOT0-(pU3UOIOTHUECKUMHU
0COOCHHOCTSIMU OOyuaromuxcst MHBanuAoB W jun ¢ OB3, MHIWBHIAYaTbHBIMHU IPOTrpPAMMaMU
peabunuTary MHBaIUAOB (py Hamugwn). [Ipyu HEOOXOAMMOCTH OCYIIECTBIISIETCS JOTIOTHUTETbHAS
MOJJIEPKKA MPEnoJaBaHus ThIOTOpaMU, IICUXO0JIOTaMH, COLUAIbHBIMU PA0OTHUKAMU, MPOILEIIINMU
MOJrOTOBKY aCCUCTEHTaMH.

B cooTBeTcTBUM ¢ METOAMYECKMMHU peKoMeHaanusmMu MwuHoOpHayku P® (yTB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MNpEAINOJAaraeTcsi HCIONb30BaTh COLUAIbHO-aKTUBHBIE U
peduiekcuBHBIE METOJBI OOyYEHHs, TEXHOJOTWH COLMOKYJIBTYPHOM peadMIUTallii C LENbIo
OKa3aHHs TOMOUIM B YCTAHOBJIEHUU MOJHOILIEHHBIX MEXJIWYHOCTHBIX OTHOIICHHUH C APYyTUMHU
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CTyJICHTaMH, CO3aHUH KOM(OPTHOTO MCUXOJIOTMYECKOT0 KJIMMaTa B CTyAeHUecKoit rpynme. [Toxbop
U pa3paboTka y4eOHBIX MaTEpUaJOB TMPOU3BOAATCS C Y4YETOM IMPEAOCTABJICHHUS Marepuaia B
pasnmuuHbIX (opMmax: ayJaHalbHOW, BU3YaJIbHOM, C HMCIOJB30BAaHUEM CHCIHAIBHBIX TEXHUUYECKHX
CPEICTB U HHPOPMAITMOHHBIX CUCTEM.

Menunamatepraibl  Tak)Ke  CJIEAyeT UCIOJBb30BaTh W aJalTHPOBATh C  YYETOM
WHIUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBaHU 0B u JuI] ¢ OB3.

OcBoeHUE TUCHUIIMHBI MHBaIUAaMu 1 uiaMu ¢ OB3 ocymiecTBiIsIeTcs: ¢ MCIOIb30BaHUEM
cpencTB OOydeHHs OOIIEero W CIENUaIbHOrO0 Ha3HaueHUs (NMEpPCOHAIBHOTO U KOJUIEKTHBHOTO
WCIIOJIB30BaHUs). MaTepHalbHO-TEXHUYECKOEe OOECIEUYCHHE MPEeyCMaTPUBAET MPHUCIIOCOOJICHHE
ayJIMTOpUH K Hy’KJaM MHBaIuA0B u un ¢ OB3.

®dopma MpoBeCHUS aTTECTALMU I CTYyACHTOB-UHBANUAOB U ul ¢ OB3 ycTanaBiuBaercs
C YYETOM WHIMBUAYAIbHBIX Mcuxodusmdecknx ocodbenHocteit. st maBamupoB u amin ¢ OB3
npeaycMaTpuBaeTcs TOCTymHas hopma MpeoCTaBICHHS 3aJaHui OIIEHOYHBIX CPECTB, @ HMEHHO:

— B MEYATHOM WJIU SJEKTPOHHOU opme (IS JIUIl C HAPYIICHUSIMH OMIOPHO-BUTATEIILHOTO
amnrmapara);

— B medaTHOH ¢opMe WM DSJIEKTPOHHOW (opmMe ¢ yBEIMYCHHBIM IMPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYIICHUSAMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIyX (7S JIUI C HAPYIICHUSIMU 3PEHUS).

CryneHTaM ¢ MHBAIMAHOCTHIO U iuiiam ¢ OB3 yBernuuBaeTcs Bpems Ha IOJAr0OTOBKY OTBETOB
HAa KOHTPOJBHBIC BOMPOCHL. JIJIsi TakuWxX CTYAEGHTOB TMpeaycMaTpuUBaeTCs AOCTyMmHas ¢dopma
MIPE0CTaBIICHUS OTBETOB Ha 3a/IaHMsI,  UMEHHO:

— THUCHBMEHHO Ha OyMmare WM HaOOpOM OTBETOB Ha KOMIBIOTEPE (VIS JIUI] C HAPYIICHUSIMHU
cilyxa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BAPHUAHTOB C MCIIOJIb30BAHHEM YCIYT aCCUCTEHTA (ISt
JIUI] C HAPYIIEHUSMHA OMTOPHO-BUTATEIILHOTO aIlapara);

— YCTHO (17151 JTUI] C HAPYIICHUSIMHU 3PEHHUS, OTIOPHO-IBUTATEILHOTO aIlliapaTa).

[Tpu HEoOXommMoOcTH i OOyYaromMXcsi ¢ WHBAIMAHOCTHIO W juil ¢ OB3 mporemypa
OIICHUBAHMSI PE3YJIbTATOB OOYUCHHS MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM JISl OCYIEeCTBJICHH S
00pa30BaTeIbLHOIO NMpPoIecca MO0 JUCUUILTHHE

YueOHasi ayauTopMs, TpeAHA3HAYCHHAs JUISI TPOBEACHUS  YYEOHBIX  3aHATHIA,
IPelyCMOTPEHHBIX HacTOsIeH paboueit mporpaMMoi TUCIUIUIMHBI, OCHAIIEHHAs: 000pyI0BaHUEM U
TEXHNYCCKUMU cpeacrBaMu OGy‘-IGHI/I}I, B COCTaB KOTOPBIX BXOIAT: KOMIIJICKTHI
CIIEeIUAIM3UPOBAHHON y4eOHONH MeOenu, JAoCKa KJacCHas, MYJIbTUMEIUNHBIA TPOEKTOp, IKpaH,
KOMIIBIOTCP € YCTAHOBJICHHLIM JIMIICH3MOHHLIM NPOTPaAMMHBIM O6€CH€‘-I€HI/IGM, C BBIXOOOM B CCThb
«IHTEepHET» U AOCTYIIOM B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEIbHYIO CPENy.

IMoMenenne s caMOCTOATEIBLHOH PadoThl 00YUYAIOIIMXCSl — aAYAUTOPHS, OCHAIICHHAS
CeayoIMUM 000pYAOBaHHEM U TEXHHUYECKHMMH CPEICTBAMU: CHELHMaTU3WpOBaHHAs MeOenb AJis
npernojaBaTens U o0ydyaromuxcs, Jocka yueOHast, MyJIbTUMEIUIHHBINA IPOEKTOP, SKpaH, 3BYKOBbIC
KOJIOHKH, KOMITBIOTEP (HOYTOYK), MEPCOHAIBbHBIC KOMITBIOTEPHI JIsi PabOThl OOyYArOIIMXCS C
YCTaHOBJICHHBIM JIMICH3NOHHBIM MMPOTPpaMMHBIM OGGCHG‘-IGHI/IGM, C BBIXOAOM B CCThb ((I/IHTepHGT» u
JOCTYTIOM B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPELLy.
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