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OCHOBHOM Tpo(eccHOHaIbHON 00pa30BaTeIbHOW MPOTPaMMBbl BBICHIETO 00pa30BaHUSA IO
HaIIPaBJICHUIO IIOATOTOBKH 44.03.02 IIcuxonoro-negaroruyeckoe oOpazoBaHue,
HanpaseHHOCTh (mpoduib) «Ilcuxosoro-neaarornyeckoe KOHCYJIbTUPOBAHUE W MeAMALUs B
00pa3oBaHUMY U MpelHa3HaueHa Jyig 00yJaromuXCcsi OYHOM U OYHO-3209HOI PopM 00yUeHHS.
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1. Ieab U 3a7a4u AU CHUITIMHBI

Heab oOyuenus mo gucnuruimHe «[IpakTrdyeckas KOHQIIMKTOJIOTHS - OBIIAJICHHE
O6y‘IaIOH_II/IMI/IC}I HGOGXOZ[I/IMBIMI/I CUCTCMATU3UPOBAHHBIMU TCOPCTUYCCKUMU 3HAHUAMH O
npupose KOH(MIUKTA, OCOOEHHOCTSAX €ro MpPOTEKaHWs B OOIIECTBE, a TAaKXKEe B BBIPAOOTKE
MPUKJIIAAHBIX HaBBbIKOB n yMeHI/Iﬁ IIO3BOJIAOIIUX, B YaCTHOCTH, IMPOrHO3UPOBATH,
NpeOTBPANIATh KOH(PIMKTHI, YIIPABISATH HMHU, BECTH TIEPETOBOPHI.

3agaum m3ydeHuss AUCIUIUIMHBL «[IpakTHueckast KOH(OIUKTOIOT U

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHHOCTH IO MPEIYNPEKICHAIO U
KOHCTPYKTHBHOMY pa3pelieHHI0 KOH(IIUKTOB;

— oO0y4YeHHe MpaKkTHUKe paboThI MO JUATHOCTUKE KOH(IUKTOB;

— OBIIQJICHWE 3HAHHWSMU W TEPBUYHBIMH HAaBBIKAMHU TICHXHUYECKOW CaMOPETYJISINHA B
NPEIKOH(DIUKTHBIX U KOH(MIUKTHBIX CUTYaIHSIX;

— BbIpabOTKa yMEHHUS ONPEACIATh YCIOBHUS, CHOCOOBI M TPUEMBI MPEXyNPEKICHUS
MEXITMYHOCTHBIX KOH(IMKTOB;

— (dopmupoBaHue MEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO pa3peneHus
MEKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTUYECKOTO MPUMEHEHUSI KOH(PIUKTOIOTHYEeCKUX 3HAHHMA
B IPO)eCCHOHATBHOMN H APYTUX chepax AesITeTbHOCTH IICUXOJIOTOB.

2. MecTo AUCHHMILVINHBI B CTPYKTYpPe OCHOBHOI Npo(deccuoHaILHO
00pa30oBaTeILHON MPOrpaMMbl BbICIIET0 00pa30BaHUSs

JuctmumHa «[IpakTryeckass KOH(MIMKTONOTHS» BXOAWUT B YacTh Y4YeOHOTo IUIaHa,
dbopMupyeMyr0 y4acTHUKaMHU OOpa30BaTEIbHBIX OTHOIICHHI, MO HAMPABICHUIO TOITOTOBKU
44.03.02 Ilcuxosoro-neaaroruyeckoe o0pasoBaHue, HampaBiIeHHOCTh (mpoduis) «llcuxomoro-
neaarorndycCKoOC KOHCyJIbTUPOBAHUC U MCAHAIUA B O6p&30BaHI/II/I».

3. O0beM IMCUHUNJIMHBI B 3a4eTHBIX eINHULAX M aKAIeMHYeCKHUX YacaxX ¢ yKa3aHueM
KOJINYeCTBA aKaJeMUYeCKNX YaCOB, BbI/IeJIEHHBIX HA KOHTAKTHYIO Pa00Ty 00y4arommuxcs
¢ mpenojaasaresieM (10 BUAAM y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJILHYIO PadoTy
00y4YarIHXCs

O6mast TpyA0EMKOCTh TUCIUTUIIMHBI COCTABISAET 4 3a4€THBIE €IMHUIIBI, Bcero — 144 vaca.

Bcero yacos
Buj yueOHoit padoThl OYHas O4YHO-3a04Has
dbopma oOyueHus | dopma 00yueHus
KonrtakTHasi padoTa ¢ npenogaBaresieM (Bcero) 58 12
B Tom uncne:
3aHATHS JIEKIIMOHHOT'O THUIIA 28 6
3aHATUSL CEMUHAPCKOTO TUTA (CEMUHAPHI) 28 4
Koncynbranus 2 2
CamocrosiTesibHas padora (Bcero) 59 105
KonTpoinb 27
dopma KOHTPOJIS DK3aMeH
Oo0mast TpyA0€MKOCTD 1M CHMIIJIMHBI 144




4. Ilepe4yeHb IVIAHUPYEMBIX Pe3y/abTATOB 00y4YeHHUs 110 JUCHHIIJIMHE, COOTHECEHHBIX
¢ IVIAHUPYEMbIMH pPe3yJIbTATAMU 0CBOCHHS OCHOBHOM Npo@deccuoHaAJIbHOMI
0o0pa3oBaTe/IbHOW MPOrPamMMbI

Koa v HaumeHoBaHue

Koa v HaumeHoBaHue

[Inanupyemble pe3yabTaThl

KoMIleTeHuu(uii) HHIMKATOPA T0CTHUKEHUS
00y4eHHUsI MO AUCHUILINHE
BBINNYCKHUKA KOMIMeTEeHIIHH
IIK-4. NIIK-4.1 3HaTh: OCHOBBI  YyNpaBJICHUSA
CrniocoOeH opranu3oBbiBaTh | OpUeHTUPYETCST B TpPUHIUNAX | KOH(PIUKTaMH B 00pa3oBaTENbHON
Y TIPOBOJIUTH MIPOLEAYPY MeAHaluu cpene.
MEJUalLNH B HIIK 4.2 Ymers: aHaJIU3UpPOBAThH
o0OpasoBartenbHOMN cpejie O6ecneuynBaer BeJICHUE | KOH(MDJIUKTHBIC CUTYyaITUH.
npoiiecca BBIpa0OTKH, | BilaeTh: HaBBIKAMU OpraHU3AIMH
COTJIaCOBaHUSs YCIIOBUHM | U TPOBEACHHS] MpOLEAYp IO
MEJMATUBHOTO COTJIALICHUS W | YPETYyJIUPOBAHUIO KOH(DIUKTOB B
3aBEpIICHUS npoueaypsl | 00pa3oBaTEIbHOM Cpejie.
MeHAIIHH.
IIK-5. HIIK 5.1 3HaTh: NMpUYUHBI, (AKTOPHI pUCKa
CrniocobeH mi1aHupoBaTh U Pacnoznaer yCIIOBUS, | U YCIIOBUS BO3HUKHOBEHHUS
peann30BbIBATh HEOJaronpusaTHO BIHUSIONINE HA | KOHQIUKTOB B 00pa30BaTEIIbHOU
MEPOTPUATHS, pasBuTHE JUYHOCTH | Cpefie, METOJbl UX JUATHOCTUKH W
HarpaBJIeHHbIE Ha obOyyJaromuxcs, U | IpodUIaKTUKH.
npoUIAKTUKY KOH(PIUKTOB | UACHTU(DUITUPYET bakTopsl | YMeThb: aHAIN3UPOBATh
1 HopMHUPOBATH pHucKa BO3HUKHOBCHHUsI | KOH(PIUKTOTEHHbIE  (PaKTOpBl |
0eCKOH(IINKTHYIO KOH(JIMKTOB B 00pa30BaTEIbHOMN | ONPEaEIsATh HalpaBJICHUS
00pa3oBaTeNbHYIO Cpeay cpene PO UITAKTHIECKON pabOTHI.
HIIK 5.2 Baanern: HaBBIKaMHU
Pa3pabarbiBaeT  MepompusTHs | INIAHUPOBAHUA U pealiu3aluu

JUT PO MIAKTUKN KOH(DIUKTOB

MEpONPHUATHA 10 TPOPHUIAKTHKE
KOH(QJIUKTOB ©  (OPMUPOBAHUIO
0eCKOH(IUKTHOM
00pa3oBaTebHON CPEIbI.




5. Conep:kanue Q¥ CHUANINHBI

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3iesioB)

(pa3nesioB)
Tema 1. TepmuHonornyeckuii anmapar mpoOJeMbl MPAKTHUECKOW KOHQIUKTOIOTHH.
Teopernueckue Metoapl KOH(IMKTOJIOTHH. JTambl Pa3BUTHA KOH(IMKTOJOTHH. PazBuTHe
OCHOBBI TeOpud O KOH(DIUKTAaX, WX poilu B Ku3HU oOmiecTBa. CoBpeMeHHas
KOH(JIMKTOJIOTHH KOH(JIMKTOJIOTHSI KaK MeraHayka (Teopusi KoH(paukTa B duiocohun u

€CTECTBO3HAHUH, HKOHOMUYECKOM TEOpUH, ICUXOJIOTMHM, MaTeMaTHYECKHX
HayKaxX, MeECTO KOH(GIMKTOJOTMUM B Teopuu ympasieHus). Illonarue
KOH(UMKTa, ero cymHoctd. CTpyKTypa W MpOLEcC pa3BUTUS KOH(QIIUKTA.
3HaueHue KOH(MIUKTOJIOTUU ISl CTAaHOBJIEHUS 3()(PEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOILIEHUMN, pa3BUTHUS JIMYHOCTH. [IpuuMHBI U ClencTBUS
HEJOOIEHKU KOH(MIMKTOIOTHYecKoro 3HaHus. Mcropus cTaHOBIEHHS HAYKH O
koH(puKkTaX. OCHOBHBIE HUCTOUYHUKH KOH(pmuKTONOrMu. Vcropus pa3BuUTHS
koH(ummkTosnoruu B [IpeBHem Kurtae. Ucropus pa3zButus KOH()IUKTOIOTHH B
Hpesnee Unauu. Vicropusi pazButusi koHpaukTonoruu B JpeBHeit I'peunn.
Ucropust pasutust koHpuukTomornun B Cpennue Beka. CTaHOBJICHHE
KoH(MIrKTONOTHH B X X B. OTe4eCTBEHHAsI ITKOJIA KOH(MIUKTOJIOTHH.

Tema 2. Kondumxr
KaK COLIMaIbHBIN
dhenomeH

Buapl kOHGIMKTOB, KpUTepUM UX KIacCH(UKAIMU: TIO CyOBeKTam
KOH(UIMKTa, crneuupuke UX B3aUMOJACHCTBHS, CcrocobaM pa3perieHus
KOH(UINKTA, BJIMSHUIO HAa pa3BUTHE CUCTEMBl, COJAEPXKAHUIO, OO0BEMY,
JUIMTEIFHOCTH M JIpyrMM  KpuTepusiM. [IpoGiiema MHOXECTBEHHOCTH
KpuTepueB  Kkiaccupukanuu  KoHQuuKkTOB. CHCTEMHBIH  mOAXon M
BO3MOKHOCTh TIOCTPOCHHUSI HEMPOTUBOPEUMBOI Kiaccuukanuu. Mcrounukuy,
OpUYMHBI,  (AKTOppl  KOH(IMKTA:  ONpEJEIeHHMEe UM  COOTHOLICHHE.
Huddepernunanuss KOHPIUKTOB OT JAPYTHMX IOXOKMX Ha HEro SBJICHUH.
KondmukTel ¢daHTOMBI, JT0XKHBIE KOH(MDIUKTBI, Oecco3HATENbHBIC (OPMBI
KOH(IMKTHBIX B3aUMO/ICHCTBUA.

OcHOBHBIE THUNBI KOH(MIMKTOB (BHYTPWJIMYHOCTHBIA, MEKIMYHOCTHBIH,
IpyNIoOBOH, KOH(GIUKTHI B OpraHU3aluaX U Jp.). B3auMocBs3b pa3HBIX THUIIOB
KOHQUMKTOB. AHaTomMusi  KOH(JIMKTA: TpeaAMET  KOH(IHMKTa, 30HA
pasHoryIacuii, KOHQIUKTHAs cuTyalus, oopa3 KoHpaukTa. CreneHp riryOuHBI
KoH(QuMKTa. PeanucTuyeckue 1 HepeaaucTU4eckue KOH(IUKTHL.

@a3pl  pa3BUTHA KOHGUMKTAa (KOH(pOHTAIIMOHHAS, KOMIIPOMHCCHAs H
KOMMYHUKaTHBHas) UM MX BIMSHME Ha BBIOOD TEXHOJIOTMH YINpaBlICHUS
KoHpumKTOM. CrocoObl BeIXOJa M3 KOH(IUKTa (HAacwiMe, pa3zbeIuHEHHUE,
IPUMUPEHUE), UX MPEUMYIIECTBA M HEAOCTaTKU. OTinuue pasperieHus
KOH(UINKTOB OT UX yperyiupoBaHusi. KOHCTpYKTHBHBIE M JECTPYKTHBHBIC
nocaencTBUsl KOH(IMKTOB. BoeHHas, KoMIpoMuCCHas M yHpaBieHUYeCKas
¢a3pr xkoHpnukTa. KommyHnukanus B KOoH(muKTe. OCHOBHBIC MpPHU3HAKH
WH(POPMAITMOHHOTO B3aMMOJICHCTBHS CYyOBeKTOB KOH(imkTa. KOHPIHUKT Kak
obmecTBeHHOe siBieHue. CouuanbHble TNPOTUBOPEUHST U COLMAJIbHBIC
KOHQUIUKTBI. OOBEKTHBHBIE, OpraHU3allMOHHO-YIPABIEHYECKHE, COLMAIbHO-
MICUXOJIOTUYECKUE U JIMYHOCTHBIE (DAKTOPHI U MPUUMHBI TEHE3UCA U PA3BUTHUS
KOH(IMKTA




Tema 3. Ctparerus
MIOBEJICHUSI B
KOH(IIUKTE

Knaccudukanus KoHQIUKTHBIX TMYHOCTEH. Arpeccust B KOH(IUKTE. Y CIIOBHS
nporekanus kKoHbukTa. [loHstne m Buabl crpareruii. CTpaTerHyecKHit
MEHE/DKMEHT. [IATh pas3JIM4YHBIX TOJIKOBAHUM IIOHATHS «cTparerus» [
MuHubepra: cTpaTerusi Kak IUIaH; CTpaTerus Kak INpUEM; CTpaTerusl Kak
NATTEpH; CTpaTerusi Kak IO3UIMS; CTpaTerus Kak IEepCIEKTUBA.
OKOHOMHMYECKHE CTPATETUYECKUE AIBTEPHATUBBI: CTPATETUS POCTA; CTPATErUs
CTa0MIIN3aLUH; CTPATEerus SKOHOMUH; KOMOMHUpOBaHHas ctparerus. [lonstue
CTpaTerMy SKOHOMHM: CTPATerus JMKBHJALMM; CTpATETus «cOopa ypoxas»;
CTpaTerusi COKpAILEHUs; CTpAaTErus COKpalleHus: pacxonoB. lIaTe crpareruit
NOBEJCHUsI B  KOH(MIMKTE: KOHKYPEHLUS, YyXOJl, IPHUCIOCOOJIEHHUE,
COTPYJIHUYECTBO, KOMIIpOMHUCC. Teopus CTpaTeruu U 3JIEMEHTHl TEOPUU UTP
IPUMEHUTEIBHO K TEOPUU KOH(DINKTOB

Tema 4.
JnHamudeckue
XapaKTePUCTUKHU
KOH(IIUKTA

Ycnosust [IpOTEKaHUs KOH(JIMKTOB. IIpocTpaHCTBEHHO-BpEMEHHBIE.
ConmaneHo- ncuxonorudeckue. CorumanpHbie. JluHaMuka  KOH(MIIUKTA.
[lepBoiif mepuon (nareHTHbIM). BoO3HMKHOBEHHE MPOOJIEMHON CIOXKHOM
cutyarmuu. Oco3HaHWE YYAaCTHHKAMU OOBCKTUBHOW CJIOKHOW CHTYaIlUH.
[TompITKa pa3pelINTh CIOKHYH CHUTYallMI0 HEKOH(MIMKTHBIMH CIOCOOaMHU.
Bo3nukHOBeHME KOH(MDIUKTHOW CHUTyaruu. 2 mepuoi (OTKPBITHIA TEPHO).
WNummnent. DcKkananusi. bananc MPOTUBOJCUCTBUM. Ilounmanue
OecrnepcreKTUBHOCTH ~ 0opbObI.  3aBepmieHne  koHpiaukta (popmbr  —
paspelieHue; yperyjiupoBaHUE; 3aTyXaHUE; YCTpaHEHME, IepepacTaHue B
npyro koHpuukT). Tpernit mepuwon (mocnexkoHGIUKTHBIN). YacTuuHoe
BOCCTAaHOBJIEHHE OTHOWICHUH. [lodHOE BOCCTAHOBJIEHUME  OTHOLICHHM.
3aBepuieHre KOH(MIMKTa U TOTOBHOCTh CTOPOH K €ro paspeieHuto. Oopmbl
OKOHYaHUS  KOH(IMKTAa. 3aBeplIeHHE. YPEryJIupoBaHUE. 3aTyXaHHe.
Kanurynsauus. Paspemenue JJoMUHMpOBaHUWE WIM YCTpAaHEHUE MPOTHUBHHUKA.
OcHOBHBIE CIIOCOOBI  ympaBieHHs CcOO0OW B KOH(DIMKTHOH CHUTyaIuu.
[TpodunakTrka KOHYIUKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JINKTOB

OCHOBHBIE  HANpaBIICHHS  COLMAIBHO-YNPABIEHYECKOrO0  MOAXO0Ja B
NpeaynpexIeHUN KOH()JIMKTOB: OIlCHKAa  KadecTBa  MEHEIKMEHTA
OpraHu3aliy; OPraHU3AllMOHHBIE W3MEHEHUs; KOpIOpaTHUBHAs KYJbTypa.
ConnanbHas OTBETCTBEHHOCTh OM3Heca W BiacTH. HCTUTYTHI, TEXHOJIOTHH,
KpUTEPUH OIICHKH COIMAIILHON OTBETCTBEHHOCTH OusHeca. CoruanbHas
AKTHUBHOCTH U OTBETCTBEHHOCTD JIMYHOCTH.

Tema 6.
JMAarHOCTHKA,
MIPOTHO3UPOBAHUE
KOH(JIUKTOB

Amnanns,

Qunocodust ympasneHus KoH(paukTamu. Metox cOopa  COLMAIBHOM
nHpopmanuu. Mertoauky aHanu3za KOHGIUKTA. 16-(DaKTOPHBIA JTUYHOCTHBIN
onpocHuk Kerremna. JluunocTHeid ompocHuk [I'.  Aifzenka. Meroauka
«ITporuosy. lllkana peakTUBHOW M JIMYHOCTHOM TPEBOKHOCTU. ONMPOCHUK A.
baca-A.Jlapku. Meroauka «Q-coptupoBkn». Tect «Heprosa aroxuna». Tect
Co6unk. MMPI. Tecr T. Jlupu. Tect «30 mnocnoBumy. Metoauka A.
Accunrepa. Conumomerpusi. Tect Tomaca. Tecr «Yerelpe KBaapaTay.
CyOnexTs! KoH(uInKTa. CemMuIIaroBasi METOIMKA aHAJIN3a U OLIEHKU CUTYallH
B KoHuukTe. [IpornozupoBanue koHumKkTa B opranuzammu. SWOT-ananus.

Tema 7.
OpranuszanvoHHbIe
WU3MEHEHHUS U
ONTUMAJIbHBIC
yIpaBlieHYECKUE
pElIeHUs KaK YCIOBHE
peynpexaeHus 1
paspeuieHus
KOH()JIUKTOB

CrtpykTypupoBaHue KoH(pIuUKTa B  opranuzanuu. OpraHu3zallOHHbIE
U3MEHEeHHs. PenmXMHUpUHT Ou3Hec-mpoueccoB. Bceobiiee ympaBienue
Ka4ecTBOM. beHuMapKuHr. DTanbl U METOAbl MPUHATHS peleHuil. MeTosl
NPUHATUS YIPABICHUECKUX peEIIeHU: HedhopMalbHbIe METOJbl MPUHSATHS
pelIeHN; KOJUJIEKTUBHbIE METOJIbl OOCYXIEHUS U TPUHATUS PpELICHHI;
KOJIMYECTBEHHBIE METOAbl NpuHATHA pewmeHnidi. Meron [ensdu. Meton
HoMuHanbHOM rpynnbl. [Tpunuun Ilapero. IlpaBuna Dizenxayspa. Monenb
ONTUMAJIBHOI'O YIIPaBIEHYECKOTO peweHus. Pexomenganuu @. Jlrorenca.
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Tema 8. CounanpHo-
MICUXOJIOTUYECKHUE
TEXHOJIOTUU
yTpaBICHUS
KOH(IIMKTaMU

ConuaibHO-IICUXOJIOTUYECKUE TEXHOJIOTUN NPEAYIPEXKICHUS U pa3peleHus
koH(MKTOB. [ToHATHE Hayuatomelics opranu3auu. OCOOEHHOCTH KYIbTYpPhI
Poccun. DOTHKa A€7OBBIX OTHOLICHWHA. AJbTEpHATHBHBIE He(OpMaibHbIE
crocoObl  paspemieHus KoH(IuUKTOB. Menurtanmusa. Pomum  mocpenHuka.
BripaboTka ynpoIieHHBIX NpaBUi IOCpEIHMYECTBA. MaHepsl, CTWIH U
MOpaJIbHBIA KOAEKC neperoBopoB. IlocpenHnyecTBOU MEPETOBOPBHI.

Tema 9. buznec-
KOH(JIUKTBI

bu3nec-KOHQIUKTHI W WX BHUIBL KOHKYpPEHIMs; OW3HEC-roCylapcTBO;
KOPIHOpaTUBHbIE KOH(IIUKTHI; TPUHMAMI; CIIOPHI XO3SHCTBYIOIIUX CYyOBEKTOB;
MIPOU3BOIUTENN- MOTPEOUTENIM TOBAPOB M YCIYT; KOH(MIMKTH B TOPrOBIE;
COOCTBEHHOCTh —  MEHEHKMEHT; OaHKpPOTCTBO  (HECOCTOSATEIHLHOCTH).
Heynnata ©HamoroB, cOOpoB W TaMOXEHHBIX MONUIMH. KopropaTUBHBIC
KOH(MKTHI. PelimepcTBo. TeXHOMOTMHM HEIPY)KECTBEHHBIX IIOTJIONICHUN |
cucremMa  3aumTel. JlecHele BoMHbBl B Poccum. Koppynums u
AHTUKOPPYILUOHHAS CTpaTerus. MeTtonuku MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUsI, HAPABJICHHBIC HA pa3penieHrne KOH(QINKTOB.

Tema 10. Tpenunru B
perieHnu
KOH(JIUKTOB

OCOOCHHOCTH TPEHUHTOB B MPAKTUYECKON KOH(MIUKTOJIOTHUHU. YTPaKHCHHUE
«MHtepBplo». VYnpaxHenue «Kocmuueckas CcKOpocTb». YIpakHEHUE
«['oBopro, 4ro BmXy». Meroapl pemieHuss Jr000T0  COAEPKATEIBHOTO
koH¢umkTa. CunoBoe pemenue. Pusndeckoe pasBeneHue cropoH. I[lomck
pElIeHNs, YCTpPaWBarOIIEro oOnmnoHeHToB. PoneBas wurpa «CriaxusaHue
KOH(JIUKTOBY. Ypaxuenue «Agnckue OatTHm». VYnpaxxkHenue
«IIpeyBenmuyeHre WM TOJTHOE MW3MEHEHUE TIOBEICHUSN». YIPAKHEHUE
«IIpuBerctBue». VYnopaxnenue «CurHam». VYnpaxsHeHnue «lleuaTnas
MamuHKay. YnpaxHeHue «OnpaBmaanue». YnpaxHeHue «Ecmu Obl... s cran
ObL...». Yrnpaxnenue «KoHTpapryMeHThbD»

Tema 11.
IIpaxTrueckas
KOH(JIMKTOJIOTHS B
YIPaBICHYECKOM
KOHCYJIbTUPOBAaHUU

VYnpaBieHyeckoe KOHCYJIbTHPOBAHUE: MOAXOAbI, LenH, 3anaun. Hosble
HaNpaBJICHUsI B YNPaBJICHYECKOM KOHCYNbTUpOBaHMHM. KoH(MIMKT rimazamu
KOH(UINKTOJIOTa-KOHCYJIbTAHTa 10 yNpaBieHutro. Mecto KOHQIMKTa B
KOH(UIMKTHOW CHUTyalMu. XapakTepUCTHKH JTamnoB e€¢ pa3BuTHi. Mecrto
KOH(UINKTa B KOPIOpPaTMBHOM KyibType opranuzauuu. KoHQuuKT Kak
CYIIECTBEHHAsT XapaKTEPUCTHKA COIMAJIbHBIX B3aWMOJCHCTBUH B YCIOBHUSX
uHHOBalMil. OT MHHOBalUM K KOHCEpBAllMM: HHHOBATOP B IIPAaKTHUKE.
JIMXOTOMHUS HCCIEIOBATENbCKUX MO3UIMA M METOM0JIOTHYECKUX MOIXO/I0B.
IIpakTHka OCO3HAaHHOrO UCHONb30BaHUS KOHQuMKTA. KoHQuukromor-
MPAKTHUK: ujieanbHbIe THUIIBL. VHHOBAIIMOHHO-OPHUEHTUPOBAHHBII
KOH(UIMKTOJIOT- TPAaKTHK: MWJI€aJIbHbleé TPEOOBAaHUS K THUIIy MBbIIUICHUS.
Kondguukr KaK METOJ dbopmupoBaHus KOH(JIMKTOJIOTHYECKOM
KOMIIETEHTHOCTH:  NPUHLUIBL,  MOAXOIbl,  I[€HHOCTH. Meronuku
MICUXOJIOTHYECKOTO KOHCYJIbTHPOBAHUS, HANpaBICHHbIE Ha pa3pelieHue
KOH()JIMKTOB.

Tema 12. Konduukr
B COITHAJBHO-
Me1arOornyeckoM
nporuecce

VYuebnas cutyanus kak koH(pmukTHag. Cnenuduka KOHQIUKTOB B
oOpa3oBaTenbHOM Tporecce. [IpHUMHBI TEJarorudeckux KOH(IMKTOB:
O0OBEKTHUBHEIE, OpraHU3aIOHHO-YIIPaBICHUYECKHE, COLIMANIbHO-
NICUXOJIOTHYECKHE W JHYHOCTHBIC. KOHQIUKTBI MEXIy IIKOJIbHHKAMHU,
YUUTENISIMU ¥ YYCHUKaMU. Y CJIOBUS U CHIOCOOBI MPO(UITAKTUKHA KOH(IUKTOB B
IIKOJIE. Cnoco0bt paspereHus e 1arOTMIECKIX KOH(IMKTOB.
Knaccupukanuss koH(aukTOB PpIOakoBOil: 0COOEHHOCTHM  MPOTEKAHUS
KOH(JIMKTOB B CHCTEME OTHOUICHUH «YYHUTENb-YUYCHHUK» (KOHQIUKTHI
MOCTYTIKOB, OTHOIICHH, ACATEIBHOCTH). MO/EIH MeJaroru4eckoro O0meHus
¥ KOH(UIMKTHI C yJaITMMHUCS Pa3HbIX BO3PACTHBIX TPYHI Y MIEIaroroB




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B y‘{eﬁl{LIX 3aHATHI

Ounas ¢popma o0ydeHus1

KonTakTHas padora, yac.

Ne HauMeHoBaHue TeM 3ausaTus Camocrositesibn | Beero,
n/n | (pa3geioB) IMCHUIIMHBI | JIEKIIMOHHOIO CeMuHapsbl ast pabora, 4ac. qac.
THIIA
1. | TeopeTnueckre OCHOBBI 2 2 5 9
KOH(JIMKTOJIOTHH
2. | Korndaukr kax 2 2 5 9
COLIMANIbHBINA (PeHOMEH
3. Crparerus noBeieHUs B 2 2 5 9
KOH(IIUKTE
4. JnnaMmudeckue 2 2 5 9
XapaKTePUCTUKU
KOH(JIMKTA
5. | [lpegynpexaenue 2 2 5 9
KOH()JIUKTOB
6. Amnanm3s, JHarHOCTHKA, 4 4 2 10
MIPOTrHO3UPOBAHUE
KOH(JIMKTOB
7. OpraHu3anoHHbIE 2 2 6 10
W3MCHCHHUS u
ONTUMAJIbHBIE
YOPaBIEHYECKUE PEIICHHUS
KaK yCIIOBUE
peIyIPexKACHUS u
paspenieHus KOHQJIMKTOB
8. ConuansHo- 2 2 6 10
MICUXOJIOTHIECKHE
TEXHOJIOTUH YIIPaBJICHUS
KOH(JIMKTaMHU
9. | buzHec-KOH(IIUKTHI 2 2 6 10
10. | TpeHuHrHU B pelIeHUN 2 2 6 10
KOH(JIMKTOB
11. | ITpaktuueckas 2 2 6 10
KOH(JINKTOJIOTHS B
YIpPaBJIE€HYECKOM
KOHCYJIbTUPOBAaHUHU
12. | KoHduuKT B conanbHo- 4 4 2 10
MeJaroruyeckoM Inpoiecce
KouncyabTanus: 2
KonTpous: 27
Wroro: 28 | 28 59 144




OuHo-3204Has popma o0OyueHUst

KonTakTHas padora, yac.
Ne HaunmenoBaHue TeM 3ansaTus Camocrositesibn | Beero,
n/n | (pa3geioB) IMCHUIIMHBI | JIEKIIMOHHOI'O CemuHapwbl ast padora, yac. qac.
THOA
1. | TeopeTnueckre OCHOBBI - - 9 9
KOH(JIMKTOJIOTUH
2. | Kordaukr kax - - 9 9
COLIMANIbHBINA (PeHOMEH
3. Crparerus noBeieHUS B 1 - 8 9
KOH(IIUKTE
4, JnnaMmudeckue - - 9 9
XapaKTePUCTHKU
KOH(JIMKTA
5. | [lpegynpexnenue 1 1 7 9
KOH()JIUKTOB
6. Amnanm3s, JHarHOCTHKA, 1 1 8 10
MIPOTrHO3UPOBAHUE
KOH(JIMKTOB
7. | Opranu3anoHHbIE - - 10 10
M3MEHEHUS u
ONTUMAJIbHBIC
YOPaBJIEHYECKHE pEIICHUS
KaK yCIIOBUE
MpeynpexaCHUs U
paspenieHust KOH(MINKTOB
8. ConuansHo- 1 - 9 10
MICUXOJIOTHIECKHE
TEXHOJIOTUH YIIPaBJICHUS
KOH(JIMKTaMHU
9. | buzHec-KOH(IIUKTHI - - 10 10
10. | TpeHuHrHU B pelIeHUN - 1 9 10
KOH(JIMKTOB
11. | IlpakTnueckas 1 - 9 10
KOH(JIMKTOJIOTHS B
YIPaBIEHYECKOM
KOHCYJIbTUPOBAaHUU
12. | KoHduuKT B conanbHo- 1 1 8 10
MeJaroruyeckoM Impoiiecce
KouncyabTanus: 2
KonTpous: 27
Wroro: 6 | 4 105 144

7. IlepevyeHb y4eOHO-METOAMYECKOT0 0O0ecredeHUs 1JIsl CAMOCTOSITEIbHOM PadoThI
o0yuyaruuxcst Mo JUCHHUIJINHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IeGHOﬁ JACATCIIbHOCTH,
COCTaBHOM YacThIO Y4eOHOTO TpoIlecca U UMEET CBOCH IIeIbI0: TIIyOOKOe YCBOCHUE MaTepualia
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
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JUTEpPATypoil, PEKOMEHJIOBAHHOW IMpernojaBaTeieM, YMEHUE HAWTH HYXHBIA Marepual |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHUE BBICOKOU TBOp‘ICCKOﬁ AKTUBHOCTH,

HMHUIUATUBBI, IMPUBBIYKKM K IIOCTOSHHOMY  COBCPHICHCTBOBAHHIO  CBOUX 3HaHI/II\/'I,

LEJIEYCTPEMIIEHHOMY HAYYHOMY IIOHUCKY.
Kontponbe camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIIOAABATCICM BO BPCMs 3aHATUHI JICKOUOHHOI'O U

CEMHUHApPCKOI'0 TUIIOB U o0ecreunBaeT OICHMUBAHHEC X0JJa OCBOCHHUA I/ISY‘IaCMOﬁ JUCHHMITIIMHBI.

BOIIpOCbI AJIA CAaMOCTOATEIBHOIO U3YyYCHU A

1. Teopernueckue OCHOBBI KOH()IMKTOIOTUH.
2. Knaccudukarnus KOHQIUKTOB.
3. Ctparerust noBeZieHUs B KOH(IUKTE.
4. JlnHaMuYecKue XapaKTepPUCTUKH KOH(DIUKTA.
5. IlpenynpexeHne KOHPIUKTOB.
6. [Ipenynpexnenue KOHMIUKTOB.
7. AHanu3, TMarHoCTUKa, MPOTrHO3UPOBAHUE KOH(IUKTOB.
OpranuzanvoHHblE W3MEHEHHUS U ONTUMANbHbIE YIIPABICHUYECKUE PEHICHUS Kak
YCIIOBHE TPEAYIIPEXKACHUS U pa3pelieHnss KOHPIUKTOB.
9. ConnanbHO-TIICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBICHUs KOH(PIUKTaMU.

8.

10
11
12
13
14
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. ynpaBJ’IeH‘IeCKOG KOHCYJIbTUPOBAHHUC: MOAXOAbI, LICJIN, 3a1a1H.

. TpeHuHrHu B pemeHny KOH(IUKTOB.

. IlpakTveckast KOHQIUKTOJIOTHS B YIPABICHYECKOM KOHCYJIbTHPOBAHUH.
. I/IHHOBaLII/II/I U Tpaaulur B MOATOTOBKE KOH(bJII/IKTO.HOI‘OB.

. Cioco0sI paspenieHus meJarorudeckux KOHMINKTOB.

IIpumepHbIe TeMbl pedepaToB (IOKJIAT0B) IO TUCHUIJIMHE

PazButne koHdumkTOMOTMUECKUX HeH B prmocodckoit mbiciu [IpeBHero Bocroka.

Wcropust pa3Butus koHpumkTonoruu B JIpeBreit ['perun.

DBoIOIHUS KOHGIKTOIOTUYECKUX UACH B aHTUYHON (HUITOCO(HH.

[TpobGnema koH(}IMKTA B KJTAaCCHYECKON HEMEIKon (rtocodun.

CoBpeMeHHbIE TPOOIJIEMBI PA3BUTHS KOHPIUKTOIOTHH.

Posib 1 MecT neperoBopoB B MPOLECCE PETYIUPOBAHUS KOHPIIUKTA.

DTanbl IeperoBOPHOTo Mpolecca.

OcHoOBHBIE MO/JIENH MTOBECHHS B IIEPETOBOPHOM MpOIIecce.

[Ipobnema BHyTPMIIMYHOCTHOTO KOH(IMKTA BO B3Tysiax 3. Opeiina.
BHyTpuIn4HOCTHBIE KOH(PIUKTHI U CYULIUAATLHOE [TOBEACHHUE.

. Knaccudukarnus BHyTpuInyHOCTHBIX KOHQIUKTOB 110 K. JIeBuny.
. Yuenue K. FOnra o npupojae BHyTPUIUIHOCTHBIX KOH(IHKTOB.
. Mex)IUYHOCTHBIE KOH(IMKTHI B OPraHU3alUU: CYIIIHOCTb U IIPUYHHBIL.

Knaccudukanus u npuyruHbl MEXTPYIIOBBIX KOHPIUKTOB.

. PernonanpHble KOHGIMKTH HA TTOCTCOBETCKOM MTPOCTPAHCTBE.

DKoJyiorudeckas karactpoda Kak riio0anTbHbINH KOHMIUKT.

. JleBuanTHOE MoBeeHUE KaK PaKTOp KOH(PIUKTHOCTU B CEMEHHBIX OTHOIICHUSX.

KoHn(aukTHas ceMbsi: XapaKTEpUCTHUKA U TOCIEACTBHSL.

. Knaccudukamus conmaabHbIX KOHPIUKTOB U UX XapaKTEPUCTUKA.

OYHKIMHY KOH(IUKTOB B OpraHU3aIliH.

. BO3MOXXHOCTH TE€CTOB B OIMPCACIICHUU KOH(bHHKTHOCTH JINYHOCTHU.

[Tpobnema knaccudukanuu B KOHGIUKTOIOTHH.

. KoH}mukTsl B cdepe ynpaBiaeHus: THUIIB U CIOCOOBI pa3perieHusl.

OcobeHHOCTH BOCTIpUATHSI KOH(MIUKTHON CUTYaIH.
11
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25.
26.
27.
28.
29.

OO01ieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.

KoH(pnuKTHI B cUCTEMe rocy1apCcTBEHHOTO YIIPaBJICHUSI.

[IpoGnema B3aMMOOTHOIIICHUH TPa)KAaH ¥ YNHOBHUKOB.

[IpobremMa HHCTUTYIIMOHATU3AIUH TOJUTHYECKUX KOH(IIUKTOB.

OCHOBHBIE aCTEKThl M TEHJCHIMU DPa3BEPTHIBAHUS IMOJUTHUYECKUX KOH(IMKTOB

NEepexXOoAHOro nepuoaa.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

[TonsiTue pernoHaNIbHBIX KOHGIUKTOB.

PernonanpHbie KOH()IUKTH HA TOCTCOBETCKOM MTPOCTPAHCTBE.
CocTosHME U epCNeKTUBBI KOHPIMKTOIOTHH 3THO-HAIMOHAIBHBIX OTHOIICHUH.
OCHOBHBIE IPUYMHBI U MEXaHU3MBbI ITHOKOH(DIIMKTOB.

OcHoBHBIE TOJXO/IbI K U3YUEHHUIO KOH(IIHUKTA.

XapakTepuCcTUKa METO/I0B U3yUeHUS KOH(IINKTA.

OcHOBHbBIE UICTOYHUKU KOH(IIMKTOB, UX XapaKTEPUCTHKA.
ConuanbHas HallPsSHKEHHOCTh U OCHOBHBIE METOBI €€ PETYIMPOBaHUS.
[Icuxonoruueckas HapsHKEHHOCTb, €€ POJIb B KOH(IIUKTE.

CyIHOCTh MaHUITYJISITUBHOTO ITOBEACHHUS.

Crtpateruu pearupoBaHus 4eJ0BeKa Ha BOSHUKHOBEHHE KOH(DIMKTA.
Monenu pa3BUTHSL KOH(DIUKTHON CUTYyalllH.

CtpaTeruu u TaKTUKH KOH(QIIUKTHOTO B3aUMOJCHCTBHUS.

Mojenu KOHCTPYKTUBHOTO TIOBEACHHUS B KOH(IUKTE.

[Ipodunaktrka u npeaynpexacHue KOHOINKTOB.

TexHMKa KOHTPOJIA U YIPaBJICHUs KOHPJIMKTHONW CUTyaluen.
JlecTpyKTUBHOE MOBEACHHUE B KOH(DIIMKTE.

[IpumeneHue ynoBOK Mpu KOHPJIUKTHOM B3aUMOJICHCTBUH.

Croco0ObI OTpakeHUsI YIIOBOK.

OMOUMU ¥ KOH(DIHKT.

TexHuKa MOCPETHUUECKON EATETLHOCTH B KOH(DIIUKTE.

OcoGenHocTH 00MIEHNUS ¢ KOH(DIUKTHBIME JTFOIbMHU.

XapaKkTepucTUKa CTaui KOH(IMKTA.

JluHaMuKa npoTeKaHus: KOH(IUKTA.

Crnenuduka KOHGIUKTOB B 00pa30BaTEIHHOM MPOIIECCE.

AnatomMusi KOH(IUKTA: TpeAMET KOH(IJIMKTA, 30HA pa3HOITACHH, KOHQIIMKTHAS

cuTyarus, o0pa3 KOH(JIHUKTA.

56.
57.
58.

8.

1.

OcHOBHBIE TIPU3HAKKA UHPOPMALIMOHHOTO B3aUMOICHCTBHS CyOBEKTOB KOH(IIUKTA.
Huddepennmanuss KOHOIUKTOB OT APYTHX MTOXOKUX HA HETO SIBJICHUH.
Oco3HaHue y4acTHUKaMHU O0BEKTHBHOM CIIOKHOM CUTYallUH.

Hepeqem, BOIIPOCOB M TUNMOBBbIC 3aJaHUA AJHA MOATOTOBKHA K HpOMe)KYTO‘lHOﬁ
aTreCcTalumn

8.1. [lepeyenb BOPOCOB /ISl MOATOTOBKH K IK3aMeEHY

TepMmuHOIOTHYECKUH anmapaT mpoOIeMbl TPAKTHYECKOW KOH(MIUKTOIOTHH. MeToIbI

KOH(JIMKTOJIOTHH.

2.

XN R W

Oranbl pa3BUTHS KOH(IUKTOIOTHH.

Pa3Butue Teopuu 0 KOHYIMKTAX, UX POIH B KU3HHU 00OIIECTBA.

[TonsiTre KOH(MINKTA, €TO CYIIHOCTH.

CrpykTypa u mporecc pa3BUTHs KOH(IUKTA.

Bunbl KoHDIUKTOB, KpUTEPUH UX KiIacCUDUKAIIH.

WcToynuku, npu4IuHbL, (PaKTOphl KOH(IIMKTA: ONPEIeCHHE U COOTHOILICHHE.
OcHoOBHBIE TUTIBI KOH(GIUKTOB (BHYTPHUIMYHOCTHBIN, MEKIMYHOCTHBIN, TPYIIIOBOH,

KOH(JIMKTHI B OpPraHu3alusaxX U Jp.). B3auMOCBs3b pa3HbIX THIIOB KOH(INKTOB.
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9. Amnaromus KOH(QIUKTA: TpeaMeT KOH(MIWKTAa, 30HA pa3HOIIACHH, KOHMIWKTHAsS
cuTyanus, o0pa3 KOH(IHKTA.

10. KommyHukarusi B KOHQIJIUKTE.

11. OObeKkTUBHBIEC, OPraHU3AIMOHHO-YIIPABICHUECKUE, COLUATBHO-TICUXO0JIOTUYECKHE U
JUYHOCTHBIE (PaKTOPbI ¥ IPUYMHBI T€HE31Cca U Pa3BUTHUS KOH(DIMKTA.

12. Knaccudukanus KOHPIMKTHBIX JUYHOCTEH. Arpeccusi B KOHQUIUKTE. YCIOBUS
MPOTEKaHUs KOH(JINKTA.

13. IIate crpareruii moBeqeHUs B KOH(IUKTE: KOHKYpPEHIIHs, yXOJ, MPHUCIOCOOICHHUE,
COTPYJIHUYECTBO, KOMIIPOMHCC.

14. YcnoBus mnpotekanus KoH(muKTOB. IIpocTpaHcTBeHHO-BpeMeHHBIe. ColMabHO-
ncuxonorudeckue. ConuanbHbIe.

15. Junamuka koH}paukra. [IepBblif nepuoa (JIaTeHTHBIH).

16. Bropoit mepuon  (OTKpbITHIM  mepuoxa). Muamuaent. Ockanamus.  bamanc
IIPOTUBOJCUCTBUM.

17. 3aBepmienne koHpuukTa (HOpMBI — pa3pelIeHHe; YpEeTyJIHpPOBaHUE, 3aTyXaHHE;
yCTpaHEHUE; IepepacTaHue B Ipyroil KOHQIUKT).

18. Tpetwnit nepuos (mOCIeKOH(DIUKTHBIN).

19. OcHOBHbIE HaNpaBIEHNs COLUATBHO-YIPABICHUYECKOT0 IOAX0/1a B IPEAYIPEXKACHUN
KOH()JIUKTOB.

20. ®unocodus yrnpapiaeHUsI KOHPIUKTaAMU.

21. Meroa cOopa cornuanbHON HHGOPMAITHH.

22. Metoauku aHanu3a KOHQUIMKTA. 16-(hakTOpHBIN TNYHOCTHBIN onpocHuk Ketremia.

23. JInunoctHbIM onpocHUK I'. Aitzenka. Metoauka «IIporaos».

24. Ilkana peakTHBHON U JIMYHOCTHOW TPEBOKHOCTH.

25. CemwumiaroBas METOJMKA aHAJIM3a M OLICHKU CUTYaIlMH B KOH(QIUKTE.

26. IIporaosupoBanue koHGuKTa B opranuzanuu. SWOT-ananus.

27. CTpykTypupOBaHHE KOH(IMKTA B OpraHU3aIiH.

28. Opranu3anroOHHbIE U3MEHECHHUS.

29. Dramnbl U METOIbl IPUHATHS PEIICHUM.

30. Metoapl MPUHATUS YIPABICHYECKUX PELICHUN: He(opManabHbIE METOAbI MPUHATHUS
pElIeHU; KOJUIEKTHUBHBIE METOJbl OOCYXXICHHS U NPUHATHSA PEHICHUN; KOJMYECTBEHHBIE
METO/BI IPUHATUS PELICHUH.

31. Meron Jlenbdu. Meron HomuHanmbHOW rpynmbl. [Ipunnum I[lapeto. IlpaBuma
DOlizenxayapa.

32. MoJenb ONTUMaIBHOTO yIIpaBiIeHUYeCKOro penienus. Pekomennanuu @. JlroTeHca.

33. CouManpHO-NICUXOJIOTHYECKUE TEXHOJOTUU NPENyNpeXACHUS W  pa3pelleHus
KOH()JIUKTOB.

34. DTuKa AEOBbIX OTHOIIECHUM.

35. Pouu nmocpenHuka.

36. Ilpouenypsl yCHEMIHOTO MPOBECHHUS IEPETOBOPOB.

37. TlocpemHUYECTBO U IEPETOBOPHI.

38. buszHec-KOHPMUKTEI W WX  BUABL  KOHKYpEHLUs;  OM3HEC-roCyAapCTBO;
KOPIOpaTUBHbIE KOH(MIMKTHL, TPUHMAWI; CIIOPHI XO3IUCTBYIOUINX CYOBEKTOB; MPOU3BOAUTEIH-
NOTPEOUTENN TOBAapOB M YCIYT; KOH(MIMKTHI B TOProBje; COOCTBEHHOCTh — MEHEIKMEHT;
0aHKPOTCTBO (HECOCTOSITEIIBHOCTB ).

39. TexHonOrMM HEIPYKECTBEHHBIX MOIJIOIIEHNUIN U CUCTEMA 3aAIMTHI.

40. OcoOeHHOCTH TPEHUHTOB B TPAKTUYECKON KOH(DIMKTOIOTHUH.

41. YnpaBneHuecKoe KOHCYJIbTUPOBAHUE: MOAXOAbI, LIETIH, 3a1a4H.

42. KoH}muKT r1a3amMu KOHGIUKTOIOTa-KOHCYJIBTAHTA 110 YIPABIICHUIO.

43. KoH(IMKT Kak CyIIECTBEHHAas XapaKTEPUCTHUKA COLMAIbHBIX B3aUMOCHUCTBUI B
YCJIOBUSIX UHHOBAILIMIA.

44. TIpakTHKa OCO3HAHHOTO UCIIOJIb30BaHUS KOH(DIHMKTA.
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45. KoH(pIMKTONOT-IPaKTUK: U1eaTbHbIEC TUIIHI.

46. MeToAMKH MCUXOJOTMYECKOr0 KOHCYJITUPOBAHMS, HAIIPABICHHBIE HA Pa3peIICHUE
KOH(JIUKTOB.

47. YuebOnas cutyarus kak kKoHuukTHas. Crienuduka KOHGIMKTOB B 00pa30BaTEILHOM
IpoLecce.

48. [lpuumHBl TEJATOTHYECKUX  KOH(IMKTOB: OOBEKTHBHBIC, OpraHWU3AIIMOHHO-
yIpaBlIeHYECKHE, COIMATLHO-TICUXOJOTUYECKHIE U THYHOCTHEIE.

49. YcnoBus u cnocoObl MpoduIakTHKA KOHGIUKTOB B 1miKoJie. CriocoObl pa3pemieHus
MeAarorndeckux KOH(MINKTOB.

50. Knaccudukanust KoHOIUKTOB PpI10aKkoBOM: 0COOEHHOCTH MPOTEKAHUS KOH(PIUKTOB B
CUCTEME OTHOIICHUH «yUUTENNb-yICHUK» (KOH(JIUKTHI OCTYNKOB, OTHOIICHHM, AESITETLHOCTH).

8.3. TunoBkIe 3aJaHUA IJI9 OLHEHKH 3HAHMI

1. Coumobuonornyeckas Teopus KOHPINKTA BBIBOAUT €0 MPUUHHY H3:
a) COIIMAIBHOTO HEPABEHCTBA JIIOJICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIOBEYECKOM MCHUXUKH.

2. KoH(}uKTBI, CIOCOOCTBYIONIUE MPUHATHIO OOOCHOBAHHBIX PEIICHUH WM PAa3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpyKTUBHBIMHU;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMHU.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHMS Ha TOATOTOBIICHHBIC
HO3HINH — 3TO:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBICHUE;

B) pedIIeKCUBHBII IPOTHO3.

8.4. TunoBoe 3agaHue AJ1s1 OLEHKH YMEHHUIl

Bb1 — mkonpHBIN nicuxosior. B Bameil mkone npou3onnio cTpanHoe CoObITHE — OJIUH U3
HOJPOCTKOB 9 Kilacca MbITANICS MOKOHYUTh CBOIO H3Hb caMoyOuiictBom. Ha menarornueckom
coBeTe OBUIO pEHICHO MPOBECTH B CTAapIIMX Kiaccax coOpaHus, HamNpaBiICHHBIE Ha
IIPEIyNPEXICHAE OIPOCTKOBOTO CyHIIUA.

Kakue ¢axTopsl MOryT CrocoOCTBOBaTh BO3HHKHOBEHHUIO CYHIIMIAIBHBIX MBICIECH Y
MOJPOCTKOB, U KaK UX Paclo3HaTh B IIKOJIBHOMN cpeae?

Kakue crtparermum u pecypchl MOXHO MPEAJOKUTH YYalUMCS I TMOAJNEPKKH HX
IICUXUYECKOTO 3J0POBbs U NIPEAOTBPAILECHUS CYULIHJAIbHBIX HAKIIOHHOCTEN?

8.5. Tunosoe 3aganue 1Jid OLEHKN HABBLIKOB

Omnpenenute METOIUKY pelIeHHs] KOHQJIMKTHON cuTyaluu B OU3Hece.

Bekcenb 6e3 pacnucku

Cotpynauk ¢upmsl «Jlec u gom» AHAperd MODKEH OBLI MepenaTh areHTy (Qupmbl-
nocraBmyka Makcumy IleTpoBuuy Bekcenb Ha OOJBINYI0 CyMMY M aKkThl Iepeladyd, KOTOphIe
3aTeM JIOJDKHBI OBITh OTIIPABJIEHBI CAMOJIETOM B Jpyroif ropof. Ilepenas noxkymeHTsl Makcumy
HeTpOBI/I‘Iy, AH,Z[pGI\/'I IO HCONBITHOCTHU HC B34 Yy HCT'O HU PACIIMCKHU, HA MACTIOPTHBIX HAHHBbIX,
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HU 2-TO 3K3eMIUIApa akTa nepeaadn. Uepes HECKOJIBKO AHEHM BBIICHUIIOCH, YTO JIOKYMEHTHI HE
JIOUUTM 0 MecTa. Y3HaB 00 3TOM, reHepaibHBI nupekrop ¢upmbl «Jlec m mom» Ilaen
WBanoBu4 oOpymWa CBOM THEB Ha HCHOJHHUTEIBLHOTO nupekropa CeeTiiany HwukomaerHy,
KOTOpas JlaBajia 3aJlaHie MOAYMHEHHOMY, a Ta, B CBOIO O4epellb, CHsIa ¢ ce0sl OTBETCTBEHHOCTh
3a omMOKy, MEpesoKuB Bce Ha AHJpes, XOTS OHa 3Haja, YTO HCIOJHHUTENh — HOBHYOK M HE
IIPOUHCTPYKTUPOBAJIA €0 O BCEX ACUCTBMSIX M MEpax 3alllUThl JOKYMEHTOB. EcTecTBeHHO, He
pazo0paBiuch, reHepanbHbId gupekTop IlaBenm MBaHOBMY OOBHHHMII BO BCEM HCIIOJTHUTENS
Awnppes. beuto coOpaHo 3KCTpeHHOe coOpaHHMe KOJUIeKTHBa, rie IlaBen BaHoBWY BBICKa3ad
CBO€ MHEHHE O paboTe BcexX OTACNOB (HE TOJHLKO BUHOBATOIO), 00 OTCYTCTBUU IUCITUTUIMHBI,
OpPraHU30BaHHOCTH, OTBETCTBEHHOCTH B pabOTe COTPYIHHKOB.

B urore ObulO MPUHATO pellleHUE, YTO, €CIU BEKCelb HE HaWayT, BCe YOBITKH IO €ro
BO3MEUICHUIO JIATYT HA UCHOJHUTENS AHIApes; €ro JUIIaT roJ0BOM MPEMUU U NOHU3IT €My
3apriaty B 3 pa3a. O6 ucnonHutensHoM aupektope Ceetimane HukonaeBHe He OBLIIO CKa3aHO HU
OJIHOTO CJIOBA, XOTSI MHOTHE 3HAJIU, YTO UCIIOJIHUTEIbHBIN AUPEKTOP TOKE BUHOBAT, HO HUKTO HE
BBICKA3aJl CBOETO MHEHHUSA. OTO OBLI TPEBOXKHBIM CHTHAJ, CBUICTEIBCTBYIOIIMN O Oolee
rJIyOOKOM CKpPBITOM KOH(JIMKTE BHYTPH CaMOMl OpraHu3alliH, OTCYTCTBHM JOBEPUS MEXIY
PYKOBOJCTBOM U MOJAYMHEHHBIMH, O0SI3HBIO BHICKA3aTh CBOE MHEHHE (UPEBATO YBOJIBHEHUEM).

IToka o Bekcelie He y3HaJl caM T€HEPAJIbHBIN AUPEKTOP, HUKTO J1aXKe HE TIOMHTEPECOBAJICS
0 J0CTaBKE JOKYMEHTOB: HM UCIOJIHUTENbHBIN qupekTop CBernana HukonaeBHa, HU COTpYAHUK
Amnppeii. Korna pemennem npo6iaemsl 3aHsuIcs reHepaibHblil qupektop [laBen MBanoBud, ObuiH
MOAKJIIOYEHBI JIPYTUE OTAEINbI, 3aJ€HCTBOBAHBI MUJIMLUSA W YTOJOBHBIM PO3BICK IS MOUCKA
Maxkcuma IlerpoBuya u 1oKyMeHTOB. BeracHwiiocs, yto Makcum IletpoBuu yexan moe3noM, a
HE caMoJIeTOM, ObUIO JTaHO 3aJlaHhe — coOpaTh WH(MOpPMAIMIO O TOM, KaKHWe IMoe3/aa M KOorjaa
YXOAWJIM B HYKHOM HAIpaBJIEHUU B TIOCIEAHWE JHU U BUJEIHW JIM €r0 COTPYIHUKU
JKEJIE3HOJJOPOKHOM cykObl. B pesynbrare AIUTENbHBIX MOMCKOB AHIPEIO U €ro KoJjieram
yIanoch pasbpickate Makcuma [leTpoBuua, KOTOPBIH YK€ YBOJMIICS C MPEKHET0 MEcTa paboTHI,
HO OH KaTEropM4yeCKH OTKA3ajJCsi MOATBEPIWUTH IOJYYEHHE BEKCEIS M JIPYTMX JOKYMEHTOB.
UYepes HECKOIBKO MecsALeB U AHApPEN yBOIWICSA U3 opranusanuu «Jlec u qom».

— Kto nmpourpai, KTo BBIMIpaji B 3TOMl KOHKPETHOU cuTyanuu? KakoBbl KOHCTPYKTUBHBIE U
JECTPYKTUBHBIE MMOCIECTBUS JAHHOTO KOH(IUKTA Ui opranu3anuu «Jlec u mom»?

— Jlns  paspemieHuss OTOM CHUTyalluud pa3paboTaiTe MporpaMMy TICHXOJIOTHYECKOTO
KOHCYJIBTUPOBaHUS BOMpPOCAM TMPEAOTBPAILEHUS U Pa3pelIeHUs] KOHPIUKTOB C y4eTOM
0COOEHHOCTEH BO3PACTHBIX JTANOB, KPHU3HCOB pPa3BUTHS M (HAKTOPOB pHUCKA, €ro
MPUHAJJISKHOCTH K TeHAEPHOM, MpodhecCHOHATBbHOM U JPYTUMHU COLIMANIBHBIM IPYIIIIaMm.

9. IlepeyeHb OCHOBHOM U JONOJHUTEIHLHON Y4eOHOM JTUTEPATYPbI, HEOOXOAUMOM ISl
OCBOEHMS THCIUIIUHBI

9.1. OcHoBHas1 JUTEpPaTYpa

1. UYepnoga, I'. P. Kondaukronorus : yuebHoe mocodue ayis By3oB / I'. P. Uepnosa, M.
B. Cepreesa, A. A. benseBa. — 3-e uzn., nepepad. u nomn. — Mocksa : U3natensctBo FOpaidT,
2026. — 200 c. — (Bricmee obpaszoBanme). — ISBN 978-5-534-17752-7. — Tekct
NeKTpoHHBIH  //  OOpazoBarenbHas  1iatdopma  HOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/590593

2. Jleonos, H. 1. Koudmukronorus: oOmas 1 NpukiIagHas : Y4eOHHK U MPAKTHKYM

s By3oB / H. U. JleonoB. — 4-¢ uzn., nepepad. u gorn. — Mocksa : U3narensctBo FOpaiit,
2024. — 395 c¢. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-09672-9. — Tekct
anexkTpoHHBd  //  OOpasoBarenvHas  1uargopma  FOpaiit  [canit]. —  URL:

https://urait.ru/bcode/540916
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9.2. lonoiHUTE/IbHAS JIUTEPATypPa

1. bynrosckas, JI. JI. Koudaukronmorus : yueOnux mans By3os / JI. JI. byaTosckas, C.

1O. bynrosckuii, T. B. Ilerpenko. — 2-e uzna., nepepad. u nomn. — Mocksa : M3aarenscTBo
FOpaiit, 2026. — 144 c¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-08403-0. — Texkcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  1iatdopma  HOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/585421

2. Oxpemenko, 1. B. Kondaukronorus : yueOnuk ans By3os / U. B. Oxpemenko. — 2-
e u3a., mepepadb. m gom. — Mocksa : M3narensctBo HOpaiit, 2026. — 154 c. — (Bwicmee
obpaszoBanue). — ISBN 978-5-534-05147-6. — Texkct : anexTpoHHbIH // OOpa3zoBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585796

10. Ilepevyennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOK ceTn «AHTEpHETY,
HEe00XO0AUMBIX JJIfl OCBOCHH S JUCHUNIMHBI U MHPOPMAIIMOHHBIX TEXHOJIOTHIA,
HCIOJIb3yeMbIX NPH OCylIleCTBJIEHUHM 00pa30BaTeILHOI0 NpoLecca no JUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrPpaMMHOI0 o0ecrneyeHus 1 HHPOPMALMOHHBIX CIPABOYHBIX
cucrTeM (MpH HEOOXOAMMOCTH)

1. https://urait.ru — 9bC «O0pazoBarensHas miatdopma FOpaiT

2. http://biblioclub.ru- 9bC «YHUBepcUTeTCKass OMOINOTEKA OHIIAWHY.

2. https://elibrary.ru - HayuHas snextporHas ounbauoreka (HOb) «eLIBRARY.RU»
3

4

. http://www.encyclopedia.ru - Mup SHIUKIOTETUH.
. https://student2.consultant.ru/ - CnopaBounas mpaBoBas cuctema «KoHcynbTaHT

ITnrocy.

)]

. https://4brain.ru/psy - Ilcuxomnorus yeaoBeka
6. https://postnauka.ru/themes/psihologiya - Ilcuxonorus Ha moprase
7. http://www.psychology.ru/ - Ilcuxonorust Ha pyCCKOM SI3bIKE

JINneH3nonHoe NporpaMMHoOe odecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacIpOCTPAHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apy0exHO€e, CBOOOHO pacIpOoCTpaHsIeMoe);

- Comodo Internet Security (3apy0exxHoe, CBOOOAHO pacpoCTpaHsIeMoe).

11. MeToandyecKue PEKOMEHIAIUHA 110 OpraHu3anuu U3y4YCHUSA TUCHUITINHBI

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM U
pacricanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (Iperno1aBaHus) — pyCCKUH.

I[Ipu  QopmupoBanun cBoel HMHIUBUAYaTbHOH  00pa30BaTENbHOW  TPACKTOPUH
oOydaromuiics KWMeeT TMpaBO Ha  I[epe3ayeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
npoecCHOHALHBIX MOJYJIEH, OCBOCHHBIX B MPOIIECCE MPEIIIECTBYIONIET0 00yIeHHsI, KOTOPBIN
0CBOOOXKIACT 00YUYAIOIIETOCS OT HEOOXOIUMOCTH X TIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTHHI

VY4eOHbI mpoliecc HpH MPENoJaBaHUU Kypca OCHOBBIBA€TCS Ha HCIOJIb30BaHUU
TPaIULIMOHHBIX, WHHOBAIIMOHHBIX M WH(MOPMAIMOHHBIX OOPAa30BATEIBHBIX TEXHOJIOTHIA.
TpagunuonHble 00pa3oBaTeNbHbBIE TEXHOJIOTMH IPEACTABICHBbl 3aHATUAMU CEMUHAPCKOTOo U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa3oBaTeNIbHBIE TEXHOJIOTUU HWCIOIB3YIOTCS B BHJE
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HIMPOKOTO TPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OpPM MPOBEOCHUS 3aHATUM.
Nudopmannonnsie  00pa3oBaTeNbHbIE TEXHOJOTHUU  pPEATH3YIOTCS IMYyTEM  AaKTUBU3AIUU
CaMOCTOSITEIbHON pabOThI CTY/IEHTOB B MH(OPMAIMOHHO 00pa30BaTEILHOM Cpe/ie.

3aHATHSA JIeKIMOHHOTO THIIA

JIeKIMOHHBI Kypc TMpenrnoyjiaraeT CHUCTEMaTU3UPOBAHHOE U3JI0KEHHUE OCHOBHBIX
BOIIPOCOB y4€OHOTO IJIaHA.

Ha nepBoii nekuuu gexTop 00sA3aH MpeaynpeauTh CTYACHTOB, IPUMEHUTEIBHO K KaKOMY
6a3oBoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHIM) OyAET MPOYUTaH KypC.

JlekIMOHHBIA KypC AODKEH JaBaTh HAMOOJBIINN 00beM MH(pOpMaUu U 0OECTieUnBaTh
Oonee TiryOOKOe MOHUMaHUE Y9eOHBIX BOIPOCOB MPU 3HAYUTEIHLHO MEHBIICH 3aTpaTe BPEMEHH,
4yeM 3T0 TpedyeTcsi OONBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yUEHUE MaTepraa.

3aHATHS CEMUHAPCKOT0 THIIA

CemuHapckue  (IpakTUYECKHE  3aHATHUSI) MPEACTABISAIOT  COOOM  JIeTau3aIlfio
JEKIIMOHHOTO TEOPETHUYECKOT0 MaTepuana, MPOBOAATCS B IENAX 3aKpeIuieHus Kypca u
OXBAaThIBAIOT BCE OCHOBHBIE Pa3/IEJIbl.

OcHoBHOU (hOpMOH TIPOBEACHHSI CEMUHAPOB M MPAKTUYECKUX 3aHITUN SBISETCS
oOcyxaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBbHBIM Te€MaM, a TakKke
penieHre 3aad U pa3bop MPUMEpPOB M CUTyallMd B ayJUTOPHBIX YCIOBUAX. B o0s3aHHOCTH
IpenoaaBaTesiss BXOJAT: OKa3aHUE METOAMYECKON MOMOIIY U KOHCYJIbTHPOBAHHUE CTYAECHTOB IO
COOTBETCTBYIOIIIUM TEMaM Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS O CIEIYIOIINM KPUTEPHSIM:

— OTBETHI Ha BOIIPOCHI, MIpeijlaraéMple MpernojaBaTesieM;

— y4yacTHe B TUCKYCCHSIX;

—  BBIMOJHEHHE MTPOCKTHHIX U UHBIX 33/IaHUN;

— aCCHCTHUPOBAHHE MPETOJaBATEIIO B IPOBEICHUH 3aHATHH.

Jlokitagpl U OMIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHHUS TEOPETUYECKUM
MaTepuaIoM, a TAKKe KOPPEKTHOCTh B CTPOTOCTh PACCYKICHUH.

OneHuBaHue NPaKTUYECKUX 33JaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCS

CamocTtosTenbHas paboTa CTYJEHTOB — 3TO IPOLECC AKTUBHOTO, II€JIEHANIPABIEHHOTO
NpHOOpETEeHUs] CTYACHTOM HOBBIX 3HAaHUH, yMEHHH 0€3 HEemOCPEeICTBEHHOTO Yy4YacTus
npenojaBaresis, XapakTepU3yIOIIMiics TPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESITEILHOCTH 00yUaroerocs.

Ilenu camocToATEeTbHON PaOOTHI:

— cHCTeMaTH3alusl U 3aKpEIUIeHUE MOTYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYICHTOB;

— yrayOJeHue U pacliupeHne TEOPETHIECKUX 3HAHUM;

— (opmupoBaHUE yMEHHI HCIOIH30BAaTh HOPMATHUBHYIO U CIIPABOYHYIO JOKYMEHTAIIHIO,
CHEIHUANIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATEIbHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYJEHTOB, OTBETCTBEHHOCTU U
OpPraHU30BaHHOCTH;

— (QopmupoBaHHE  CaMOCTOSITEILHOCTH  MBILIUICHUS,  TBOPYECKOM  MHUIIMATHUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAaMOpeaTH3allHH;

— pa3BHUTHE UCCIIEOBATEIHLCKUX YMEHUN U aKaJIEMUUECKUX HABBIKOB.

CamocTtosTenbHas paboTa MOXKET OCYIIECTBISATHCA HWHAMBHUAYAIbHO WM TpyINIaMu
CTYJICHTOB B 3aBUCUMOCTH OT 1[eJTH, 00beMa, YPOBHS CIOKHOCTH, KOHKPETHON TEMAaTHUKH.

TexHomorust opraHu3alid  CaMOCTOSITENIBHOM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEPHATBLHO-TEXHHUYECKUX PECYpCOB 00pa30BaTEIHHOTO
YUPEXKICHUSI.
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[lepen BBIIOJIHEHHEM OOYYaIOMIUMHKCS BHEAYJIUTOPHOM CaMOCTOATEIBLHONH paboThI
MpEenoiaBaTesib MOXET MPOBOJUTH HHCTPYKTaX IO BBIMOJHEHHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COepkKaHUE 3a1aHNs;

— CPOKH BBIIOJIHCHHUS;

— OpPUEHTHUPOBOYHBIN 00beM PadOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

HHucTpyKTax MpOBOIUTCS MpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJCHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbpTaToB BHEAYJIUTOPHOM CAMOCTOSITEIIBHOW PabOThI CTYACHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.

CTyAeHTbl JOMKHBI MOIXOIUTh K CaMOCTOSITENbHONW paboTe Kak K HauBakHeHIemy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHSI TEOPETUUECCKUX 3HAHUMU, BBIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTIIeNIbHBIE BONPOCHI Kypca, NPUOOpETEHHsS OINpEeACNEeHHBIX HABBIKOB U HCIOJIb30BaHUS
npodeccuoHaIbHON TUTEpaTyphl.

[TomemeHust 1s1 caMOCTOSATENbHON pabOThl O00yUaIOIIUXCS AOKHBI OBITH OCHAICHBI
KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJIKITIOYCHHS K ceTu «IHTepHeT» u obecrieueHneM
JOCTYyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpPely OpraHU3allu.

[Ipu camocTosATENBHOM MTPOPaOOTKE Kypca 00ydaronuecs J0MKHBL:

— TpOCMaTpUBATh OCHOBHBIC ONPEEICHUs U (DAKTHI;
— TMOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUU MaTepHall U JAOMOIHUTh €ro

C Y4E€TOM PEKOMEHAOBAHHOM 10 JAHHOW TEME JIMTEPaTyphl;

— H3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATYpPy, COCTABIATh TE€3UChI, AHHOTAIIUU U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBHO BBINIOJIHATH 33/I1aHUsI, AaHAJIOTUYHBIE MTPEIaracéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBIIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIIs.

Pexomenaanum mo o0y4eHno mHBaIua0B 1 aun ¢ OB3

OcBoeHune MUCHMIUIMHBI HHBaNMUAaMu U JuiamMu ¢ OB3 MoxkeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Tpynmnax. [Ipenmomaraiorcs
CHeIMalIbHbIE YCIIOBUS IS MOJTydeHus oOpa3zoBaHus nHBanIMaamMu u auramu ¢ OB3.

[Tpodeccopcko-nenarornyeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOIOTUYECKUMU
0COOCHHOCTSIMU 00ydJaromuxcss uHBaIuAoB U null ¢ OB3, uHaMBUAYyaTbHBIMU MPOTPAMMaMU
peabunuTanuu  WHBaTUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOTHUTEIbHAS TONJCPXKKA TMPENOoJaBaHusl THIOTOPAMH, TIICHUXOJIOTAMH, COLHUAIbHBIMU
pabOTHUKAMU, IPOLIECIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBercTBHM € MeTOANYECKMMHU peKoMeHAanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeaIonaraeTcsi HCIOIb30BaTh COIMUAIBLHO-aKTUBHBIC W
pedIeKCUBHBIE METOIbl OOy4YeHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peadWINTAlUd C IENBIO
OKa3aHHs TOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXKINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIIe.
[Tonbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOMU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuaia B pa3TUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(DPOPMALIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIOJb30BaTh U aNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOCHHOCTEH 00ydeHust nHBauI0B 1 jull ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBanugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIET0 W CIECIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHATBHOTO U
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KOJUIEKTUBHOI'O HCIIOJIb30BaHUA). MaTepuanbHO-TEXHUYECKOE OOecreueHue MpeaycMaTpuBaeT
npucnocoOIeHrne ayAuTOpHil K Hy>kKJaM WHBanu0B U ui ¢ OB3.

dopma TMNpOBENECHUS AaTTECTAUUM JUIsl CTYJAEHTOB-UHBaIuMgoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YYE€TOM WHAMBUAYAIbHBIX Mcuxodu3udecknx ocoOeHHocTed. Jls
uHBauaoB U ymn ¢ OB3 mpeagycmarpuBaercs noctymHas ¢opma NMPEIOCTaBICHUS 3aJaHui
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TIEYAaTHOM WM OJJIEKTPOHHOW Qopme (s Ul ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM OSJIEKTPOHHOH (opMe ¢ YBEITHMUYEHHBIM IIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, peUH, 3pEeHus);

— METOJIOM UTEHUS aCCUCTEHTOM 33aJaHUsI BCIYX (7151 JIUL C HAPYIICHUSMU 3pEHUS).

Crynentam ¢ mHBanuaHocThio U ymnam ¢ OB3 yBenuuuBaercs BpeMsi Ha MOJITOTOBKY
OTBETOB Ha KOHTPOJBHBIE BOIPOCHL. J[s Takux CTYIEHTOB MpeayCcMaTpHUBAaeTcs IOCTYIHas
¢dbopMa mpeocTaBIeHUS OTBETOB HA 33/1aHUsI, 8 IMEHHO:

— MHUCBMEHHO Ha Oymare wuiu Ha0OpOM OTBETOB Ha KOMIIBIOTEpEe (ISl JUI[ C
HapyLICHUSIMH CIyXa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHaHTOB C HCIIOJIb30BAHMEM YCIYI aCCHUCTEHTa
(11 TMT] ¢ HAPYIIEHUSIMU OTIOPHO-/IBUTATEIILHOTO arapaTra);

— YCTHO (7151 JIUI] C HApYIICHUSIMU 3PEHHUS, OOPHO-ABUTATEILHOIO aIllapaTa).

[Ipu HEeoOXoamMOCTH 711 OOYYarONIUXCsl ¢ MHBATMAHOCTHIO M ymil ¢ OB3 mporeaypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanne MaTepuaJIbHO-TEXHUYECKOI 0a3bl, HE00OX0AUMOM Il OCYLeCTBJICHUS
00pa3oBaTeILHOIO NMpolecca No JMCUHIIUHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHSATHH,
NPEIyCMOTPEHHBIX  HacTosied  paboyeil  mporpamMMoi  OUCHMIUIMHBI,  OCHAI[CHHAs
000OpyJIOBaHHEM U TEXHUYECKHMH CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUIEKTBl CIIEHUAIIM3UPOBaHHON Yy4eOHOH MeOenu, J0CKa KiaccHas, MyJIbTHUMEAMHHBINA
IPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAHOBJIEHHBIM JIMIIEH3MOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHeT» M JOCTYIOM B 3JIEKTPOHHYIO HH(OPMALHUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne aJsi  €caMOCTOSITEILHOH PadoTBl  o0ydaromuUXcss — AayAUTOpHS,
OCHaILleHHAs CIeyIOLUM o0opynoBaHMeM M TEXHHYECKHMH CpeaCTBAMU:
CreuMaIu3upoBaHHas MeOenb Ul MpernojaaBaTeNss H  0oOydalolMXcs, JOCKa ydeOHas,
MYJIbTUMEIUHHBIN IPOEKTOP, IKPaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYalomUXCs C YCTAaHOBJIICEHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceThb «HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.

19



	1. Цель и задачи дисциплины
	2. Место дисциплины в структуре основной профессиональной образовательной программы высшего образования
	3. Объем дисциплины в зачетных единицах и академических часах с указанием количества академических часов, выделенных на контактную работу обучающихся с преподавателем (по видам учебных занятий) и на самостоятельную работу обучающихся
	4. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения основной профессиональной образовательной программы
	5. Содержание дисциплины
	Тема 1. Теоретические основы конфликтологии
	Тема 3. Стратегия поведения в конфликте 
	Тема 4. Динамические характеристики конфликта 
	Тема 6. Анализ, диагностика, прогнозирование конфликтов 
	Тема 7. Организационные изменения и оптимальные управленческие решения как условие предупреждения и разрешения конфликтов 
	Тема 9. Бизнес-конфликты
	Тема 10. Тренинги в решении конфликтов 
	Тема 11. Практическая конфликтология в управленческом консультировании 
	6. Структура дисциплины по темам с указанием отведенного на них количества академических часов и видов учебных занятий
	Теоретические основы конфликтологии
	Конфликт как социальный феномен
	Стратегия поведения в конфликте 
	Динамические характеристики конфликта 
	Анализ, диагностика, прогнозирование конфликтов 
	Организационные изменения и оптимальные управленческие решения как условие предупреждения и разрешения конфликтов 
	Бизнес-конфликты
	Тренинги в решении конфликтов 
	Практическая конфликтология в управленческом консультировании 
	Конфликт в социально-педагогическом процессе
	Теоретические основы конфликтологии
	Конфликт как социальный феномен
	Стратегия поведения в конфликте 
	Динамические характеристики конфликта 
	Анализ, диагностика, прогнозирование конфликтов 
	Организационные изменения и оптимальные управленческие решения как условие предупреждения и разрешения конфликтов 
	Бизнес-конфликты
	Тренинги в решении конфликтов 
	Практическая конфликтология в управленческом консультировании 
	Конфликт в социально-педагогическом процессе
	7. Перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине
	8.  Перечень вопросов и типовые задания для подготовки к промежуточной аттестации
	9. Перечень основной и дополнительной учебной литературы, необходимой для освоения дисциплины
	10. Перечень ресурсов информационно-телекоммуникационной сети «Интернет», необходимых для освоения дисциплины и информационных технологий, используемых при осуществлении образовательного процесса по дисциплине, включая перечень программного обеспечени...
	11. Методические рекомендации по организации изучения дисциплины
	12. Описание материально-технической базы, необходимой для осуществления образовательного процесса по дисциплине

		2026-06-17T10:56:56+0300
	АНО ВО "ИНСТИТУТ МЕЖДУНАРОДНЫХ ЭКОНОМИЧЕСКИХ СВЯЗЕЙ", ИНСТИТУТ МЕЖДУНАРОДНЫХ ЭКОНОМИЧЕСКИХ СВЯЗЕЙ, ИМЭС




