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K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpaenenuro noocomosxu 37.03.01 Ilcuxonozus
HanpasieHHocmy (npogunv) «llcuxonozuyeckoe KOHCYIbMUPOBAHUE»

IIporpammy cocraBui(a): Cokop E. M., kaHa. IcuxoJl. HayK.

PaGouas mporpamma mucturuimHbl «[IpakTudeckas KOH(MIMKTOIOTUS» BXOAUT B COCTaB
OCHOBHOM Tpo(eccHOoHaIbHON 00pa30BaTEIbHONW MPOTPaMMBbl BBICHIETO 00pa30BaHUSA IO
HanpaBineHuto  noaroroBku  37.03.01  Ilcuxomorusi,  HampaBieHHOCTh  (mpoduiib)
«[Icuxonorndeckoe KOHCYJIBTUPOBAHUE» W MpPEIHA3HAYCHA U O0YYarOIIUXCs OYHOW M OYHO-
3209HOU (hopM 0OyUEHHUS.
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1. eap ¥ 3272494 AU CHUATINHBI

Heas oOyuenus mo mucnuruimHe «[IpakTrdeckas KOHQIIMKTOJIOTHS - OBIIAJICHHE
O6y‘IaIOH_II/IMI/IC$I HCOGXOZ[I/IMBIMI/I CUCTCMATU3UPOBAHHBIMU TCOPCTUYCCKUMU 3HAHUAMH O
npupose KOH(MIUKTA, OCOOEHHOCTSAX €ro MpPOTEKaHWs B OOIIECTBE, a TAaKXKEe B BBIPAOOTKE
MPUKJIIAAHBIX HaBBbIKOB n yMeHI/Iﬁ IIO3BOJIAOIIUX, B YaCTHOCTH, IMPOrHO3UPOBATH,
NpeOTBPANIATh KOH(PIMKTHI, YIIPABISATH HMHU, BECTH TIEPETOBOPHI.

3agaum m3ydeHuss AuCIUIUIMHBL «[IpakTHuecKkast KOH(OIUKTOIOT U

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHHOCTH IO MPEIYNPEKICHAIO U
KOHCTPYKTHBHOMY pa3pelieHHI0 KOH(IIUKTOB;

— oO0y4YeHHe MpaKkTHUKe paboThI MO JUATHOCTUKE KOH(IUKTOB;

— OBIIQJICHWE 3HAHHWSMH W TEPBUYHBIMH HAaBBIKAMHU TICHXHUYECKOW CaMOPETYJISINHA B
NPEIKOH(DIUKTHBIX U KOH(OIUKTHBIX CUTYaIHSIX;

— BbIpabOTKa yMEHHUS ONPEACIATh YCIOBHUS, CHOCOOBI M TPUEMBI IMPEAYNPEKICHUS
MEXITMYHOCTHBIX KOH()IMKTOB;

— (¢dopmupoBaHue MIEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO paspemeHus
MEKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTUIECKOTO MPUMEHEHUS! KOH(PIUKTOIOTHYECKUX 3HAHHMA
B IPO)eCCHOHATIBHOMN H APYTUX chepax NesITeTbHOCTH IICUXOJIOTOB.

2. MecTO TUCHUNJIMHBI B CTPYKTYpPe OCHOBHOI npogecCHOHATbHOM
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pa3oBaHHUS

HuctmmumHa «[IpakTnueckass KOH(MIMKTONOTHS» BXOAWUT B YacTh Y4YeOHOro IUIaHa,
dopMupyeMyro y4acTHHKaMH OOpa30BaTEIbHBIX OTHOIICHHUH, MO HANpaBICHHUIO IOATOTOBKH
37.03.01 Ilcuxomnorwus, HanpaBieHHOCTH (Tpodup) «Ilcuxonornyeckoe KOHCYIbTHPOBAHUE.

3. O0beM AUCHHUILINHBI B 324€THBIX eTHHUIIAX U AKAJeMUYEeCKHX Yacax ¢

yKa3aHHeM KOJIH4YecTBa aKaJleMUYeCKUX YaCcOB, BblIeJIeHHBIX HA KOHTAKTHYIO

padoTy o0y4aommxcs ¢ npenoaasartesieM (Mo BUIaM y4eOHbIX 3aHATHII) U HA
CaMOCTOSITEJIbHYIO Pa00Ty 00y4aromuxcs

OO6m1ast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET / 3a4€THBIX €IMHMII, BCETO — 252 Jaca.

Bcero yacos
Bu yuedHo# pa6oTei ouHas popma OYHO-3a0YHast
00yUeHHSI dopma oOyueHust
KonTakTHasi padoTa ¢ npenoaasareiem (Bcero) 154 98
B Tom uncne:
3aHATHUA JIEKIIMOHHOTO TUIIA 98 70
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI) 56 28
CamocTosiTe/ibHas padoTa (Bcero) 71 127
Kontpoasb 27
dopma KOHTPOJIS 3auer, JK3aMeH
Oo6masi TpyA0éMKOCTh THCIHIIHHBI 252




4. IlepeyeHb IVIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHs 110 AMCHHUIUINHE, COOTHECEHHbIX
¢ IVIAHUPYEMbIMH pPe3yJIbTATAMU 0CBOCHHS OCHOBHOM Npo@deccuoHaAJIbHOMI
0o0pa3oBaTe/IbHOW MPOrPamMMbI

Koa v HanmMeHoBaHue

Koa v HaumeHoBaHue

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if) HHAUKATOPA J0CTHKECHUS
00y4eHHUsI MO AUCHUILINHE
BBINNYCKHUKA KOMINETEeHI[HN
IIK-3 HUIIK 3.1 3HaTh. TOHATHE, BUIBI, THIIBI H
Crioco0eH K BBISBICHUIO PackpriBaer ocobeHHOCTH | (pa3b pa3BUTHS KOH(JINKTA;
cnenu(UKY ICUXUIECKOTo | GyHKIIMOHUPOBAHUS crenuduxy TICUXUYECKOTO
(GYHKITMOHHPOBAHUS MICUXHYECKHUX MPOIECCOB | GYHKIIMOHUPOBAHMS YEIOBEKAa B
YenoBeKa ¢ y4EToM YeloBeKa c Y4ETOM | YCIOBHSIX KOH(DIIMKTA,
0COOCHHOCTEH OHTOT€HETUYECKOTO  Pa3BUTHUSA, | OOBEKTUBHBIE,  OpraHU3aIMOHHO-
BO3PACTHBIX 3TaIOB, MIPOTEKAHUS BO3PACTHBIX | YIIPaBJIEHYECKHE, COLIMAJILHO-

KPHU3HUCOB Pa3BUTUA U
(hakTOpOB PHCKA, €T
MNPUHAJIC)KHOCTH K
TEHJICPHOMH,
npodeccuoHaNbHOMN
JIPYTUM COIHATHHBIM
rpymnmam

KpU3HCOB, (AKTOpPOB pHCKA, a
TaKxe MIPUHAUIEKHOCTH K
TeHJICPHOU, MPOPECCHOHANTBHON U
JPYTUMU COLIMABHBIM IPYIIIIAM.
HIIK 3.2

Onpenenser METOJIUKY
IICUXOJOTHUYCCKOIO

KOHCYJIbTUPOBAHHUS C  y4E€TOM
BO3PaCTHBIX 0COOCHHOCTEH,

KpU3UCOB pa3BUTHs, (HaKTOPOB
pUCKa, €ero MNPUHAAIC)KHOCTH K
TeHJACPHOH, MPOodeCCHOHATHHOU 1
JPYTMMU COLMAIBHBIM IPYIIIAM.

NICUXOJIOTUYECKUE W JIMYHOCTHBIC
(GakTopsl M NPUYMHBI TE€HE3uca U
pa3BUTHUS KOHDIMKTA.

YMeTb: BBUBIATE  UCTOYHHUKH,
OPUYHHBI U (PaKTOPbl KOH(IMKTA C
LEJIBIO UX Pa3pEIICHUs.

Baaners: HaBbIKaMHU OIpPEIEICHUS
METOAUKH IICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUS TUTST
paspenieHus KOH(QIMKTOB.

IIK-4. Criocoben
OCYLIECTBIATh
TICHXOJIOTHYECKOE
KOHCYJIbTUPOBAHUE
CyOBEKTOB
00pa3oBaTeNLHOTO
nporiecca

UIIK 4.1
Koncynerupyer  oOyuarommxcs
mo mnpobiemMaM CcaMOMO3HAHUS,

npoheCcCHOHATBLHOTO
CaMOOIIPEICIICHUS, JIMYHOCTHBIM
npobiemam, BOIIpOCaM
B3aMMOOTHOIICHUH B KOJUICKTHUBE,
C  pOAMTENSIMH W JIPYTHM
BOTIPOCaM.

UIIK 4.2

OcymecTBisieT
KOHCYJIbTUPOBaHHE
aJIMUHUCTpAIAN
o0pa3oBaTeNbHON  OpraHU3allNu,
MIe/IaroroB, poanuTeNnel (3aKOHHBIX
MpeACTaBUTENCH ) o
MICUXOJIOTHYECKAM  IpoOiieMam
o0OydeHus BOCTIUTAHHUS u
pPa3BUTHS 00YUAIOLTUXCS.

UIIK 4.3

Odopmsier u BEJIET
poEeCCHOHATIBHYIO

JOKyMEHTAIMI0 (IJIaHbl paloTHI,
IICUXOJIOTUYCCKHUE 3aKJIOYCHUA U

Jp.)

3HaTth: crienupuKy KOH(MIUKTOB B
00pa3oBaTeIbHOM npoiiecce;
PUYHHEI MeIarOrMYECKUX
KOH(JIMKTOB; YCIIOBHSI U CIIOCOOBI
NpoPUIAKTUKH  KOH(JIUKTOB B
MIKOJIe;  CHOCOOBI  pa3perieHus
NeIarOrMYecKuX KOH(IIMKTOB.

YMmeTh: BBISBJISITH ~ TIPUYUHBI
KOH(JIUKTOB MEXTY
IIKOIbHUKAMH,  YYUTEISIMH |
Y4YEeHHUKaMH C y4eTOM
0COOEHHOCTEH UX MPOTEKAHHUS.
Baanern: HaBBIKaMH
MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBaHUS
aIMAHHCTpAIMK  00pa3oBaTEeNbHOM
OpraHu3aIuiy, Me/1aroros.,
poauTene (3aKOHHBIX

MIPEACTABUTENCH) TIO CIIOKUBIIICHCS
KOH()JTMKTHOM CUTYAIIHH.




5. Conep:kanue TUCHUNIMHBI

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3iesioB)

(pa3nesioB)
Tema 1. TepmuHonornyeckuii anmapar mpoOJeMbl MPAKTHUECKOW KOHQIUKTOIOTHH.
Teopernueckue Metoapl KOH(IMKTOJIOTHH. JTambl Pa3BUTHA KOH(IMKTOJOTHH. PazBuTHe
OCHOBBI TeOpud O KOH(DIUKTAaX, WX poilu B Ku3HU oOmiecTBa. CoBpeMeHHas
KOH(JIMKTOJIOTHH KOH(JIMKTOJIOTHSI KaK MeraHayka (Teopusi KoH(paukTa B duiocohun u

€CTECTBO3HAHUH, HKOHOMUYECKOM TEOpUH, ICUXOJIOTMHM, MaTeMaTHYECKHX
HayKaxX, MeECTO KOH(GIMKTOJOTMUM B Teopuu ympasieHus). Illonarue
KOH(UMKTa, ero cymHoctd. CTpyKTypa W MpOLEcC pa3BUTUS KOH(QIIUKTA.
3HaueHue KOH(MIUKTOJIOTUU ISl CTAaHOBJIEHUS 3()(PEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOILIEHUMN, pa3BUTHUS JIMYHOCTH. [IpuuMHBI U ClencTBUS
HEJOOIEHKU KOH(MIMKTOIOTHYecKoro 3HaHus. Mcropus cTaHOBIEHHS HAYKH O
koH(puKkTaX. OCHOBHBIE HUCTOUYHUKH KOH(pmuKTONOrMu. Vcropus pa3BuUTHS
koH(ummkTosnoruu B [IpeBHem Kurtae. Ucropus pa3zButus KOH()IUKTOIOTHH B
Hpesnee Unauu. Vicropusi pazButusi koHpaukTonoruu B JpeBHeit I'peunn.
Ucropust pasutust koHpuukTomornun B Cpennue Beka. CTaHOBJICHHE
KoH(MIrKTONOTHH B X X B. OTe4eCTBEHHAsI ITKOJIA KOH(MIUKTOJIOTHH.

Tema 2. Kondumxr
KaK COLIMaIbHBIN
dhenomeH

Buapl kOHGIMKTOB, KpUTepUM UX KIacCH(UKAIMU: TIO CyOBeKTam
KOH(UIMKTa, crneuupuke UX B3aUMOJACHCTBHS, CcrocobaM pa3perieHus
KOH(UINKTA, BJIMSHUIO HAa pa3BUTHE CUCTEMBl, COJAEPXKAHUIO, OO0BEMY,
JUIMTEIFHOCTH M JIpyrMM  KpuTepusiM. [IpoGiiema MHOXECTBEHHOCTH
KpuTepueB  Kkiaccupukanuu  KoHQuuKkTOB. CHCTEMHBIH  mOAXon M
BO3MOKHOCTh TIOCTPOCHHUSI HEMPOTUBOPEUMBOI Kiaccuukanuu. Mcrounukuy,
OpUYMHBI,  (AKTOppl  KOH(IMKTA:  ONpEJEIeHHMEe UM  COOTHOLICHHE.
Huddepernunanuss KOHPIUKTOB OT JAPYTHMX IOXOKMX Ha HEro SBJICHUH.
KondmukTel ¢daHTOMBI, JT0XKHBIE KOH(MDIUKTBI, Oecco3HATENbHBIC (OPMBI
KOH(IMKTHBIX B3aUMO/ICHCTBUA.

OcHOBHBIE THUNBI KOH(MIMKTOB (BHYTPWJIMYHOCTHBIA, MEKIMYHOCTHBIH,
IpyNIoOBOH, KOH(GIUKTHI B OpraHU3aluaX U Jp.). B3auMocBs3b pa3HBIX THUIIOB
KOHQUMKTOB. AHaTomMusi  KOH(JIMKTA: TpeaAMET  KOH(IHMKTa, 30HA
pasHoryIacuii, KOHQIUKTHAs cuTyalus, oopa3 KoHpaukTa. CreneHp riryOuHBI
KoH(QuMKTa. PeanucTuyeckue 1 HepeaaucTU4eckue KOH(IUKTHL.

@a3pl  pa3BUTHA KOHGUMKTAa (KOH(pOHTAIIMOHHAS, KOMIIPOMHCCHAs H
KOMMYHUKaTHBHas) UM MX BIMSHME Ha BBIOOD TEXHOJIOTMH YINpaBlICHUS
KoHpumKTOM. CrocoObl BeIXOJa M3 KOH(IUKTa (HAacwiMe, pa3zbeIuHEHHUE,
IPUMUPEHUE), UX MPEUMYIIECTBA M HEAOCTaTKU. OTinuue pasperieHus
KOH(UINKTOB OT UX yperyiupoBaHusi. KOHCTpYKTHBHBIE M JECTPYKTHBHBIC
nocaencTBUsl KOH(IMKTOB. BoeHHas, KoMIpoMuCCHas M yHpaBieHUYeCKas
¢a3pr xkoHpnukTa. KommyHnukanus B KOoH(muKTe. OCHOBHBIC MpPHU3HAKH
WH(POPMAITMOHHOTO B3aMMOJICHCTBHS CYyOBeKTOB KOH(imkTa. KOHPIHUKT Kak
obmecTBeHHOe siBieHue. CouuanbHble TNPOTUBOPEUHST U COLMAJIbHBIC
KOHQUUKTbI. OOBEKTUBHBIE, OpPraHU3allMOHHO-YIPABIEHYECKUE, COLMAIBHO-
MICUXOJIOTUYECKUE U JIMYHOCTHBIE (DAKTOPHI U MPUUMHBI TEHE3UCA U PA3BUTHUS
KOH(IMKTA




Tema 3. Ctparerus
MIOBEJICHUSI B
KOH(IIUKTE

Knaccudukanus KoHQIUKTHBIX TMYHOCTEH. Arpeccust B KOH(IUKTE. Y CIIOBHS
nporekanus kKoHbukTa. [loHstne m Buabl crpareruii. CTpaTerHyecKHit
MEHE/DKMEHT. [IATh pas3JIM4YHBIX TOJIKOBAHUM IIOHATHS «cTparerus» [
MuHubepra: cTpaTerusi Kak IUIaH; CTpaTerus Kak INpUEM; CTpaTerusl Kak
NATTEpH; CTpaTerusi Kak IO3UIMS; CTpaTerus Kak IEepCIEKTUBA.
OKOHOMHMYECKHE CTPATETUYECKUE AIBTEPHATUBBI: CTPATETUS POCTA; CTPATErUs
CTa0MIIN3aLUH; CTPATEerus SKOHOMUH; KOMOMHUpOBaHHas ctparerus. [lonstue
CTpaTerMy SKOHOMHM: CTPATerus JMKBHJALMM; CTpATETus «cOopa ypoxas»;
CTpaTerusi COKpAILEHUs; CTpAaTErus COKpalleHus: pacxonoB. lIaTe crpareruit
NOBEJCHUsI B  KOH(MIMKTE: KOHKYPEHLUS, YyXOJl, IPHUCIOCOOJIEHHUE,
COTPYJIHUYECTBO, KOMIIpOMHUCC. Teopus CTpaTeruu U 3JIEMEHTHl TEOPUU UTP
IPUMEHUTEIBHO K TEOPUU KOH(DINKTOB

Tema 4.
JnHamudeckue
XapaKTePUCTUKHU
KOH(IIUKTA

Ycnosust [IpOTEKaHUs KOH(JIMKTOB. IIpocTpaHCTBEHHO-BpEMEHHBIE.
ConmaneHo- ncuxonorudeckue. CorumanpHbie.  JluHaMuka  KOH(DIIUKTA.
[lepBoiif mepuon (nareHTHbIM). BoO3HMKHOBEHHE MPOOJIEMHON CIOXKHOM
cutyarmuu. Oco3HaHWE YYAaCTHHKAMU OOBCKTUBHOW CJIOKHOW CHTYaIlUH.
[TompITKa pa3pelINTh CIOKHYH CHUTYallMI0 HEKOH(MIMKTHBIMH CIOCOOaMHU.
Bo3nukHOBeHME KOH(MDIUKTHOW CHUTyaruu. 2 mepuoi (OTKPBITHIA TEPHO).
WNummnent. DcKkananusi. bananc MPOTUBOJCUCTBUM. Ilounmanue
OecrnepcreKTUBHOCTH ~ 0opbObI.  3aBepmieHne  koHpaukta (popmbr  —
paspelieHue; yperyjiupoBaHUE; 3aTyXaHUE; YCTpaHEHME, IepepacTaHue B
npyro koHpuukT). Tpernit mepuwon (mocnexkoHGIUKTHBIN). YacTuuHoe
BOCCTAaHOBJIEHHE OTHOWICHUH. [lodHOE BOCCTAHOBJIEHUME  OTHOLICHHM.
3aBepuieHre KOH(MIMKTa U TOTOBHOCTh CTOPOH K €ro paspeieHuto. Oopmbl
OKOHYaHUS  KOH(IMKTAa. 3aBepuIeHHE. YPEryJIupoBaHUE. 3aTyXaHHe.
Kanurynsauus. Paspemenue JJoMUHMpOBaHUWE WIM YCTpAaHEHUE MPOTHUBHHUKA.
OcHOBHBIE CIIOCOOBI  ympaBieHHs CcOO0OW B KOH(DIMKTHOH CHUTyaIuu.
[TpodunakTrka KOHYIUKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JINKTOB

OCHOBHBIE  HANpaBIICHHS  COLMAIBHO-YNPABIEHYECKOrO0  MOAXO0Ja B
NpeaynpexIeHUN KOH()JIMKTOB: OIlCHKAa  KadecTBa  MEHEIKMEHTA
OpraHu3aliy; OPraHU3AllMOHHBIE W3MEHEHUs; KOpIOpaTHUBHAs KYJbTypa.
ConnanbHas OTBETCTBEHHOCTh OM3Heca W BiacTH. HCTUTYTHI, TEXHOJIOTHH,
KpUTEPUH OIICHKH COIMAIILHON OTBETCTBEHHOCTH OusHeca. CoruanbHas
AKTHUBHOCTH U OTBETCTBEHHOCTD JIMYHOCTH.

Tema 6.
JMAarHOCTHKA,
MIPOTHO3UPOBAHUE
KOH(JIUKTOB

Amnanns,

Qunocodust ympasneHus KoH(paukTamu. Metox cOopa  COLMAIBHOM
nHpopmanuu. Mertoauky aHanu3a KOHGIUKTA. 16-(haKTOpHBINA JTMYHOCTHBIN
onpocHuk Kerremna. JluunocTHeid ompocHuk [I'.  Aifzenka. Meroauka
«ITporuosy. lllkana peakTUBHOW M JIMYHOCTHOM TPEBOKHOCTU. ONMPOCHUK A.
baca-A.Jlapku. Meroauka «Q-coptupoBkn». Tect «Heprosa aroxuna». Tect
Co6unk. MMPI. Tecr T. Jlupu. Tect «30 mnocnoBumy. Metoauka A.
Accunrepa. Conumomerpusi. Tect Tomaca. Tecr «Yerelpe KBaapaTay.
CyOnexTs! KoH(uInKTa. CemMuIIaroBasi METOIMKA aHAJIN3a U OLIEHKU CUTYallH
B KoHuukTe. [IpornozupoBanue koHumKkTa B opranuzammu. SWOT-ananus.

Tema 7.
OpranuszanvoHHbIe
WU3MEHEHHUS U
ONTUMAJIbHBIC
yIpaBlieHYECKUE
pElIeHUs KaK YCIOBHE
peynpexaeHus 1
paspeuieHus
KOH()JIUKTOB

CrtpykTypupoBaHue KoH(pIuUKTa B  opranuzanuu. OpraHu3zallOHHbIE
U3MEHEeHHs. PenmXUHUpUHT Ou3Hec-mipoueccoB. Bceobuiee ympaBienue
Ka4ecTBOM. beHuMapKuHr. DTanbl U METOAbl MPUHATHS peleHuil. MeTosl
NPUHATUS YIPABICHUECKUX peEIIeHU: HedhopMalbHbIe METOJbl MPUHSATHS
pelIeHN; KOJUJIEKTUBHbIE METOJIbl OOCYXIEHUS U TPUHATUS PpELICHHI;
KOJIMYECTBEHHBIE METOAbl NpuHATHA pewmeHnidi. Meron [ensdu. Meton
HoMuHanbHOM rpynnbl. [Tpunuun Ilapero. IlpaBuna Dizenxayspa. Monenb
ONTUMAJIBHOI'O YIIPaBIEHYECKOTO peweHus. Pexomenganuu @. Jlrorenca.
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Tema 8. CounanbHo-
MICUXOJIOTUYECKHUE
TEXHOJIOTUU
yTpaBICHUS
KOH(IIMKTaMU

ConuaibHO-TIICUXOJIOTHYECKUE TEXHOJOTUU NPEAYIPEXKICHUS U pa3peleHus
koH(MKTOB. [ToHATHE Hayuatomelics opranu3auu. OCOOEHHOCTH KYIbTYpPhI
Poccun. DOTHKa A€7OBBIX OTHOLICHWHA. AJbTEpHATHBHBIE He(OpMaibHbIE
crocoObl  paspemieHus KoH(IuUKTOB. Menurtanmusa. Pomum  mocpenHuka.
BripaboTka yNpOIIEHHBIX NpPaBWJI IMOCPEAHUYECTBA. . MaHephl, CTHIU U
MOpaJIbHBIA KOAEKC neperoBopoB. IlocpenHnYecTBOU MEPETOBOPBHI.

Tema 9. buznec-
KOH(JIUKTBI

bu3Hec-KOHQIUKTHI W WX BHUIBL KOHKYpPEHIMs; OW3HEC-roCylapcTBO;
KOPHOpaTUBHbIE KOH(IIUKTHI; TPUHMAMI; CIIOPHI XO3SHCTBYIOIIUX CYyOBEKTOB;
MIPOU3BOIUTENN- MOTPEOUTENIM TOBAPOB M YCIYT; KOH(MIMKTHI B TOPrOBIE;
COOCTBEHHOCTh —  MEHEHKMEHT; OaHKpPOTCTBO  (HECOCTOSATEIHLHOCTH).
Heynnata ©HamoroB, cOOpoB W TaMOXEHHBIX MONUIMH. KopropaTUBHBIC
KOH(MKTHI. PelimepcTBo. TeXHOMOTMHM HEIPY)KECTBEHHBIX IIOTJIONICHUN |
cucremMa  3aumTel. JlecHele BoMHbBl B Poccum. Koppynums u
AHTUKOPPYILUOHHAS CTpaTerus. MeTtonuku MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUsI, HAPABJICHHBIC HA pa3penieHrne KOH(QINKTOB.

Tema 10. Tpenunru B
perieHnu
KOH(JIUKTOB

OCOOEHHOCTH TPEHUHTOB B MPAKTUYECKON KOH(MIUKTOJIOTHUHU. YTPaKHCHHUE
«MHtepBplo». VYnpaxHenue «Kocmuueckas CcKOpocTb». YIpakHEHUE
«['oBopro, 4ro BuXy». Meroapl pemieHuss Jr000T0  COAEPKATEIBHOTO
koH¢umkTa. CunoBoe pemenue. Pusndeckoe pasBeneHue cropoH. I[lomck
pEllIeHNs, YCTpPaWBaroOIIEro onmnoHeHToB. PoneBasg wurpa «CriaxusaHue
KOH(JIUKTOBY. Ypaxuenue «Agnckue OatTHm». VYnpaxxkHenue
«IIpeyBenmuyeHre WM TOJTHOE MW3MEHEHUE TIOBEICHUSN». YIPAKHEHUE
«IIpuBerctBue». VYnpaxnHenue «CurnHam». VYnpaxsHenue «lleuaTnas
MamuHKay. YnpaxHeHue «OnpaBmaanue». YnpaxHeHue «Ecmu Obl... s cran
ObL...». Yrnpaxnenue «KoHTpapryMeHThbD»

Tema 11.
IIpaxTrueckas
KOH(JIMKTOJIOTHS B
YIPaBICHYECKOM
KOHCYJIbTUPOBAaHUU

VYnpaBieHyeckoe KOHCYJIbTHPOBAHUE: MOAXOAbI, LenH, 3anaun. Hosble
HaNpaBJICHUsI B YNPaBJICHYECKOM KOHCYNbTUpOBaHMHM. KoH(MIMKT rimazamu
KOH(UINKTOJIOTa-KOHCYJIbTAHTA 10 yNpaBieHuto. Mecto KOHQIMKTa B
KOH(UIMKTHOW CHUTyalMu. XapakTepUCTHKH JTamnoB e€¢ pa3BuTHi. Mecrto
KOH(UINKTa B KOPIOpPaTMBHOM KyibType opranuzauuu. KoHQuuKT Kak
CYIIECTBEHHAsT XapaKTEPUCTHKA COIMAJIbHBIX B3aWMOJCHCTBUH B YCIOBHUSX
uHHOBalMil. OT MHHOBalUM K KOHCEpBAllMM: HHHOBATOP B IIPAaKTHUKE.
JINXOTOMHUS HMCCIEI0BATENbCKUX MO3UIMA M METOIOJIOTHYECKUX TOIXOJIO0B.
IIpakTka OCO3HaHHOTO UCHONb30BaHUS KoHGuUKTAa. KoH(nukronor-
MPAKTHUK: ujieanbHbIe THUIIBL. VHHOBAIIMOHHO-OPHUEHTUPOBAHHBII
KOH(UIMKTOJIOT- TPAaKTUK: MWJI€aJIbHbleé TpPEOOBaHUS K THUIIY MBIIUICHUS.
Kondguukr KaK METOJ dbopmupoBaHus KOH(JIMKTOJIOTHYECKOM
KOMIIETEHTHOCTH:  NPHUHLUIBI,  MOAXOJbl,  IIEHHOCTH. Meronuku
MICUXOJIOTHYECKOTO KOHCYJIbTHPOBAHUS, HANpaBICHHbIE Ha pa3pelieHue
KOH()JIMKTOB.

Tema 12. Konduukr
B COIMAIBHO-
Me1arOornyeckoM
nporuecce

VYuebnas cutyanus kak koH(pmukTHag. Cnenuduka KOHQIUKTOB B
oOpa3oBaTenbHOM Tporecce. [IpHUMHBI TEJarorudeckux KOH(IHUKTOB:
O0OBEKTHUBHEIE, OpraHU3aIOHHO-YIIPaBICHUYECKHE, COLIMANIbHO-
NICUXOJIOTUYECKHE W JHYHOCTHBIC. KOHQIUKTBI MEXIy IIKOJIbHHKAMHU,
YUUTENSIMU ¥ YYCHUKaMU. Y CJIOBUS U CHIOCOOBI MPO(UITAKTUKHA KOH(IUKTOB B
IIKOJIE. Cnoco0st pa3pereHus e 1arOTMIECKIX KOH(IIMKTOB.
Knaccupukanus koHpaukTOoB PpiOakoBOil: 0COOEHHOCTHM  MPOTEKAHUS
KOH(JIMKTOB B CHCTEME OTHOUICHUH «YYHUTENb-YUYECHHUK» (KOHQIUKTHI
MOCTYTIKOB, OTHOILICHHH, AEATEIBHOCTH). MOAEIH MeJaroru4eckoro O0meHus
¥ KOH(UIMKTHI C yJaITMMHUCS Pa3HbIX BO3PACTHBIX TPYHI Y MIEIaroroB




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B y‘leﬁl{LIX 3aHATHI

Ounas ¢popma o0ydeHus1

KonTakTHasi padora, yac.
Ne HaumMmeHoBaHue TeM 3ansaTus Camocrositensn | Bceero,
n/n (pa3aesioB) IMCHUILVIMHBI | JIEKIIHOHHOTO CemuHapwbl ast pabora, yac. qac.
THOA
5 cemecT
1. | Teopernueckue OCHOBBI 4 4 4 12
KOH(JIMKTOJIOTHH
2. | Konduukr xak 6 4 4 14
COIMATbHBINA (PEHOMEH
3. Crparerust noBeicHUS B 8 4 6 18
KOH(IIUKTE
4. | luHaMHYEeCKHE 8 6 8 22
XapaKTePUCTUKHU
KOH(JIMKTA
5. | Ilpenynpexnenue 8 4 8 20
KOH()JIUKTOB
6. Amnanm3s, JIHArHOCTHKA, 8 6 8 22
MIPOTrHO3UPOBAHUE
KOH(JIMKTOB
Hroro 3a 5 cemectp: 42 28 38 108
6 cemecTp
7. Opranu3anuoHHbIC 8 4 4 16
W3MCHCHHUS u
ONTUMAJIbHBIE
YOPaBIEHYECKUE PEIICHHUS
KaK yCIIOBUE
peIyIPexKACHUS u
paspenieHus KOHQJIMKTOB
8. CoruaiabHo- 8 4 5 17
MICUXOJIOTHIECKHE
TEXHOJIOTUH YIIPaBJICHUS
KOH(JIMKTaMHU
9. | busHec-KOH(IUKTHI 10 4 6 20
10. | TpenuHru B penieHUN 10 6 22
KOH(JIMKTOB
11. | IlpakTuueckas 10 6 6 22
KOH(JIMKTOJIOTHS B
YIPaBIEHYECKOM
KOHCYJIbTUPOBAaHUU
12. | KoHaukT B connanbHO- 10 4 6 20
MeJaroruyeckoM Inpoiecce
KonTpous: 27
Htoro 3a 6 cemecTp: 56 28 33 144
HUTOI'O no gfucuunjinHe: 98 56 71 252




OuHo-3204Hast popma 00yueHust

KonTakTHasi padora, yac.
Ne HaumMmeHoBaHue TeM 3anarus Camocrositensn | Bceero,
n/n | (pa3aesoB) AMCHUILUIMHBI | JIEKIITHOHHOIO CeMunapsbl as pabora, vyac. qac.
THIIA
7 cemecT
1. | Teopernyeckue OCHOBBI 4 2 11 17
KOH(JIMKTOJIOTHH
2. | Kondmukt xak 4 2 11 17
COLIMANIbHBINA (PeHOMEH
3. Crparerust noBeicHUS B 4 2 11 17
KOH(IIUKTE
4. | luHaMHYEeCKHE 6 2 11 19
XapaKTePUCTUKHU
KOH(JIMKTA
5. | [lpenynpexnaenue 4 2 11 17
KOH()JIUKTOB
6. Amnanuns, JIAAarHOCTHKA, 6 4 11 21
MIPOTHO3UPOBAHUE
KOH()JIUKTOB
Hroro 3a 7 cemecTp: 28 14 66 108
8 cemectp
7. | Opranu3anuoHHbIC 6 2 10 18
W3MCHECHHSI "
ONTUMAJILHBIC
VIpaBICHYECKHE DPEIICHUS
KaK yCIIOBUE
MPEIYTIPESKIACHUS u
paszpenieHus: KOH(MINKTOB
8. CoruaiabHo- 6 2 10 18
MICUXOJIOTHIECKHE
TEXHOJIOTUH YIPABJICHUS
KOH(JIMKTaMHU
9. | busHec-KOH(IUKTHI 6 2 10 18
10. | TpeHuHTH B pelICHUN 8 2 10 20
KOH()JIUKTOB
11. | Ilpaktuueckas 8 2 10 20
KOH()JIMKTOJIOTHS B
YIPaBIEHYECKOM
KOHCYJIbTHPOBAHHUH
12. | KoHaukT B connanbHO- 8 4 11 23
MeIarOrMYeCKOM TpoIiecce
KonTpous: 27
Hroro 3a 8 cemecTp: 42 14 61 144
HUTOI'O no gucuun/inxe: 98 28 127 252
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7. IlepevyeHb yueOHO-METOANYECKOT0 00ecneyeHHs 1JIsl CAMOCTOSITEIbHOI PadoThI
o0yuyaruuxcst Mo JUCHHUININHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacCThIO yueOHOTO IMpoliecca U UMEET CBOEH LeJblo: TITyOO0Koe YCBOCHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW TMpernojaBaTeieM, YMEHUE HaWTH HYXHBIA MaTepual |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAaHHUE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TOCTOSHHOMY COBEpPIICHCTBOBAaHHMIO CBOMX 3HaHWH, K
LEJIEYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

Kontponb camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTABIAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIOAABATCIICM BO BPEMs 3aHATUHI JICKOUOHHOI'O U
CEMHHAPCKOI0 TUIIOB U 00ecreYrBaeT OI[EeHUBAaHUE X0/1a OCBOECHUS N3Y4aeMOM TUCHHUTIINHBI.

BOIIpOCbI AJIA CAaMOCTOATEIBHOIO U3YyYCHU A

. Teopernueckue 0CHOBBI KOH(IMKTOIOTHH.
. Kitaccudukanmst koHhIMKTOB.
. Ctparerus nmoBeieHUs B KOH(DIUKTE.
. JluHaMHU4YecKre XapakTepUCTUKH KOH(IUKTA.
. Ilpexynpexnenue KOHPIUKTOB.
. [Ipenynpexnenrue KOHQIUKTOB.
. AHaNM3, TMarHOCTHUKA, IPOTHO3UPOBAHNUE KOH(IHKTOB.
OpranuzalvoOHHblE W3MEHEHHUS U ONTUMANbHbIE YIIPABICHYECKUE PEUICHUS Kak
YCIIOBHE NPEAYNPERKACHUS U pa3pelIeHns] KOH(IUKTOB.
9. ConnanbHO-TICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBICHUS KOH(DIUKTaMU.
10. YnpaBneHndeckoe KOHCYJIbTHPOBAHUE: TIOAXOIbI, LIS, 3aJa4H.
11. TpeHUHTH B pelIeHNH KOH(IUKTOB.
12. IlpakTrueckast KOHGIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTHPOBAHUH.
13. HHOBaIMU ¥ TPAJAULIUU B TIOATOTOBKE KOH(MIMKTOIOTOB.
14. CriocoObl pa3pelieHust meaarornyeckux KOH(PJINKTOB.

ONOO U WNE

IIpumepHbIe TeMbl pedepaToB (10KIaT0B)

PasBurtune xoHpaukTONOrMYecKux uuei B punocodcekoit muiciu Jpesaero Bocroka.
Wcropust pa3Butus koHpumkTonoruu B JIpeBreit ['perun.

DBONIOIHUS KOHGIKTOJIOTUIECKUX UACH B aHTUYHON (UITOCO(UH.

[TpobGnema koH(}IMKTA B KITAaCCHYECKON HEMEIKon (rtocodun.

CoBpeMeHHbIE TPOOJIEMBI PA3BUTHS KOHPIUKTOIOTHH.

Posb 1 MecT neperoBopoB B MPOLECCE PETYIUPOBAHUS KOHPIIHKTA.

DTanbl IeperoBOPHOTo Mpolecca.

OcHoOBHBIE MO/JIENIH MTOBECHHS B IIEPETOBOPHOM MpOIIecce.

[Ipobnema BHyTPMIIMYHOCTHOTO KOH(MIMKTA BO B3Tisiax 3. Opeiina.

0. BHyTpUIMYHOCTHBIE KOH(IUKTHI U CYUIIUAATLHOE [TOBEACHHUE.

1. Knaccudukanus BHyTPHINYHOCTHBIX KOH(MKTOB 10 K. JleBuny.

12. Vuenwne K. FOHra o npupo/ie BHyTpHIMYHOCTHBIX KOH(JIUKTOB.

13. MexJIMYHOCTHBIC KOH(DIUKTHI B OPraHU3aliu: CYyITHOCTh U IPUYUHBIL.

14. Knaccuduxaius u IPUIHHBI MEKTPYIIOBBIX KOH(PJIHKTOB.

15. PernonanbHbie KOHM)IMKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.

16. Dxomoruueckas karacTpoda Kak rio0aabHbIN KOHPIUKT.

17. JleBuanTHOE MOBeAeHUE KaK (GaKTOp KOH(MIMKTHOCTU B CEMEHHBIX OTHOIICHUSX.
18. KouaukTHas ceMbsi: XapaKTEPUCTUKA U TTOCIIECICTBHUS.
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19.
20.
21.
22,
23.
24,
25.
26.
217.
28.
29.

Knaccudukanus conranbHbIX KOHQIUKTOB U UX XapaKTePUCTHKA.
OyHKIMHY KOH()IUKTOB B OpPraHU3aIlHH.

Bo3MoxHOCTH TECTOB B ONpeAeeHUN KOHPINKTHOCTH JINYHOCTH.
[Ipobnema knaccuduranuy B KOHGIUKTOIOTHH.

KoudmukTer B cepe yrpaBiaeHUs: TUIIBI U CIIOCOOBI Pa3peIIeHHs.
OcoOeHHOCTH BOCTIPUATHUSL KOH(DIUKTHON CUTYyallnH.

OO01mieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.
KoH(pmukTh B ccTeMe TOCyJapCTBEHHOTO YIIPABICHHUS.

[IpoGnema B3aMMOOTHOIIICHUH TPaXKAaH ¥ YNHOBHUKOB.

[TpoGnema HHCTUTYIIMOHATU3AINY TOJUTHIECKIX KOH(IHKTOB.
OcHOBHBIE AaCMEKThl M TEHACHLUUU Pa3BEPTHIBAHUS MOJUTUYECKUX KOHQIMKTOB

MepeXOaHOro Nepuoaa.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.

[TonsiTre pernoHaNIbHBIX KOHGIUKTOB.

PernonanpHbie KOH()IMKTH HA TOCTCOBETCKOM MTPOCTPAHCTBE.
CocTosHME U IepCIEeKTUBBI KOH(PIMKTOIOTHH 3THO-HAIMOHAIBHBIX OTHOIICHUH.
OCHOBHBIE IPUYUHBI U MEXAaHU3MBbI ITHOKOH(DIIMKTOB.

OcHoBHBIE TOJXO/bI K U3YUEHHUIO KOH(IIHUKTA.

XapakTepuCcTUKa METO/I0B U3yUeHUS KOH(IINKTA.

OcHOBHbBIE UICTOYHUKU KOH(IIMKTOB, UX XapaKTEPUCTHKA.
ConuanbHas HallpsHKEHHOCTh U OCHOBHBIE METOBI €€ PETYIMPOBaHUS.
[Icuxonoruyueckas HapsHKEHHOCTb, €€ POJib B KOH(IIUKTE.

CyImHOCTh MaHUITYJISITUBHOTO ITOBEACHHUS.

Crtpateruu pearupoBaHus 4eJ0BeKa Ha BOSHUKHOBEHHE KOH(IMKTA.
Mopenu pa3BUTHSL KOH(DIUKTHON CUTYyalllH.

CtpaTeruu u TaKTUKH KOH(QJIUKTHOTO B3aUMOJACHCTBHUS.

Mojenu KOHCTPYKTUBHOTO TIOBEACHHUS B KOH(IUKTE.

[Ipodunaktrka u npeaynpexacHue KOHMOINKTOB.

TexHMKa KOHTPOJIA ¥ YIPaBJICHUS KOHPJIMKTHONU CUTyaluen.
JlecTpyKTUBHOE MOBEACHUE B KOH(DIIMKTE.

[IpumeneHue yn1oBOK pyu KOHPIUKTHOM B3aUMOJICHCTBUH.

Cnioco0ObI OTpakeHHUsI YIIOBOK.

OMOUMHU ¥ KOHDIHKT.

TexHuKa MOCPeTHUICCKON IEATETLHOCTH B KOH(MIIUKTE.

OcoGenHocTH 00IIEHNUS ¢ KOH(DIUKTHBIME JTFOIbMHU.

XapaKkTepucTUKa CTani KOH(IMKTA.

JluHaMuKka npoTeKaHusl KOH(IUKTA.

Crnenudurka KOHPIMKTOB B 00pa30BaTEIIbBHOM MPOIIECCE.

AnatomMusi KOH(IUKTA: TpeAMET KOH(IMKTA, 30HA pa3HOITACHH, KOH(IIMKTHAS

cuTyarus, o0pa3 KOH(JIHUKTA.

56.
57,
58.

OcHOBHBIE IPU3HAKKA UHPOPMALIMOHHOTO B3aUMOICHCTBHS CyOBEKTOB KOH(IIUKTA.
Huddepennmanuss KOHOIUKTOB OT APYTHX MOXOKUX HA HETO SIBJICHUH.
Oco3HaHue y4acTHUKaMHU OOBEKTHBHOM CIIOKHOM CUTYallUH.
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Pacnpenesienne caMoCTOSITEIbHOM PadOTHI

Bunel, popmbl 1 00bEMBI CaMOCTOATENBHONW paOOTHI CTYACHTOB MPU W3YYEHUU JaHHOU
TUCITUTIMHBI ONIPEIENISIFOTCS €€ COJIepPIKaHueM U OTPAKEHBI B CIISIYIOIICeH Ta0uIie:

O0BeM caMoCTOATENLHOM

padoThI
Ne Haumenosanue Buja camocrosiTeLHOM
o TeM(pa31eioB) AGoTEI OuHast OYHO-3209HAS
AUCHHUILIAHBI P hopma opma
o0yueHHs o0yueHHs
1. | Teopernueckue OCHOBBI IIOATOTOBKA K a4y JUTOPHBIM 4 11
KOH(JIMKTOJIOTUN 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
2. | KoH}mUKT Kak CONMANbHBIN | MOATOTOBKA K Ay IUTOPHBIM 4 11
beHomen 3aHSITHSIM, TTOATOTOBKA
pedepaToB, TOKIJIAI0B
3. | CTparerus rnoseqieHus B MOATOTOBKA K ayIUTOPHBIM 6 11
KOH(pIIMKTE 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
4. | JlmnamMuyeckue MOATrOTOBKA K ay IMTOPHBIM 8 11
XapaKTePUCTUKU 3aHATUSAM, IOJITOTOBKA
KOH(JIUKTA pedepatos, JT0KJIAJ0B
5. | [Ipenynpexnenue MOATOTOBKA K ayIUTOPHBIM 8 11
KOH()JIMKTOB 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKIJIAT0B
6. | AHanu3, JUarHOCTHKa, MOATOTOBKA K ayIUTOPHBIM 8 11
MPOTHO3UPOBAHUE 3aHSITHSIM, TTOATOTOBKA
KOH()JIMKTOB pedepaToB, TOKIJIAI0B
7. | Opranu3anuoHHbIE IIOATOTOBKA K a4y IUTOPHBIM 4 10
W3MEHEHHUS U ONTUMAaJIbHbIE 3aHATUSAM, IOJITOTOBKA
YIpaBIEHYECKHUE PEIICHUS pedepartos, 10KIa0B
KaK yCJIOBHE
peIypexaCHUS U
paspenieHust KOHGIMKTOB
8. | CommanpHo- NOJArOTOBKA K ayAUTOPHBIM 5) 10
MICUXOJIOTHYECKHE 3aHATUSAM, IOJITOTOBKA
TEXHOJIOTHH YIIPABICHUS pedeparoB, TOKIAI0B
KOH(JIMKTaMU
9. | buszHec-KOH(IUKTHI NOJArOTOBKA K ayAUTOPHBIM 6 10
3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
10. | TpeHuHru B pemicHUN MOATOTOBKA K ayIUTOPHBIM 6 10
KOH()JIMKTOB 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKIJIAI0B
11. | IIpakTuueckas NOJArOTOBKA K ayAUTOPHBIM 6 10
KOH(JIMKTOJIOTHUS B 3aHATUSAM, IOJITOTOBKA
yIpaBIeHIECKOM pedepartos, 10KIa0B
KOHCYJIbTUPOBAaHUU
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12. | Konaukr B conuaibHO- MOATOTOBKA K ayJUTOPHBIM 11
MearornIecKoM Ipoiiecce 3aHSATHIM, ITOJATOTOBKA
pedeparos, TOKIAI0B

UTOI'O: 71 127

8. IlepeyeHb BONPOCOB M THIIOBbIE 32aHUsI AJIl MOATOTOBKH K 3a4eTy, IK3aMeHY
8.1. [IepeueHb BOPOCOB /Jisl MOATOTOBKH K 3a4eTy

1. TepmuHomoruveckuii anmapar mpoOIeMbl MPAKTHIECKON KOH(IMKTONOrUU. MeToabl

KOH()JIUKTOJIOTHH.

Dranbl pa3BUTHS KOH(IUKTOIOTHH.

Pa3Butre Teopun o KOHMIMKTAX, KX POJIU B )KU3HU OOILIECTBA.

CoBpemeHHast KOH(PIUKTOIOTHSI KaK METaHayKa.

[TonsiTe KOH(MINKTA, €TO CYIIHOCTH.

CrpykTypa u mporecc pa3BUTHsL KOH(IUKTA.

3HaueHue KOH(MIMKTOIOTUU JUIsl CTaHOBIEHUS S((EKTUBHBIX COLMATIBHBIX U
MEXITMIYHOCTHBIX OTHOIICHUH, pa3BUTHS TUIHOCTH.

8. IlpuunHbI U cleCTBUS HEAOOIEHKH KOH(PIUKTOIOIMYECKOTO 3HAHUS.

9. Uctopuss  craHoBiieHus Hayku O  KoH(mukrax. OCHOBHBIE  HCTOYHUKHU
KOH()JIUKTOJIOTHH.

10. Ucropuss paszButusi koH¢puukronorun B JlpeBHem Kwurae. Vcropusi pa3BuTHs
koH(umkTonoruu B JpesHee Muauu. Vcropus pazButus koHdaukronaoruu B Jpesuei ['perum.
Ucropus pa3Butus KoHGIHUKTOIOTHN B CpeHue BeKa.

11. Cranonenue koHpaukTomoruu B XX B. OTedecTBeHHAs MIKOJIa KOH(PIMKTOJIOTHH.

12. Buasl KOH()IUKTOB, KPUTEPUU UX KIACCU(DUKAIHIH.

13. TIpoGnema MHOKECTBEHHOCTH KPUTEPHEB Ki1acCH(pUKAIIMN KOH(DIUKTOB.

14. CuctemHbId  TOAXOA W BO3MOXHOCTh  IOCTPOCHHS  HEMPOTUBOPEUHUBOU
KJIacCU(PUKAIIHIH.

15. WcrouHuku, NpU4MHBL, (GaKTOPbl KOH(IUKTA: ONpeaeTIeHre U COOTHOLICHHUE.

16. JIuddepennuanys KOHPIUKTOB OT IPYTUX MOXOKUX HA HETO SBIICHUM.

17. Konduuktel ¢HaHTOMBI, JOXKHbIE KOH(IUKTH, Oecco3HaTenbHbIe  (POPMEI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

18. OcHoBHBIC THITBI KOH(DIUKTOB (BHYTPUIMYHOCTHBIN, MEXINIHOCTHBIN, TPYIIIOBOMA,
KOH(DJIMKTHI B OPraHU3aIUsIX | JP.).

19. B3auMoCBsI3b pa3HBIX TUIIOB KOH(IUKTOB.

20. Anaromus KOH(IUKTA: TpeaMeT KOH(MDIWKTa, 30HA pa3HOIIACHH, KOHMIWKTHAsS
cuTyanus, o0pa3 KOH(IMKTA.

21. Crenenb rimyOUHBI KOHDIUKTA.

22. Peanuctuueckue M HepeamucTuyeckne KOHQIUKTHL. Daszbl pa3BUTHA KOH(IUKTA
(KkOH(GPOHTAIIMOHHAS,, KOMIPOMHUCCHAasT M KOMMYHUKATHUBHAas) W WX BIHSHHUE Ha BBIOOP
TEXHOJIOTUH YIIpaBIIeHUs KOH(INKTOM.

23. CnocoOnl BbIXOJa W3 KOHGMIWKTA (HAacWiue, pa3beAMHEHUE, NPUMHUPEHHE), HX
IpeuMyIIecTBa U HEJOCTATKH.

24. Otnuuue paspelieHuss KOH(QIMKTOB OT UX yperyiaupoBaHus. KoHCTpyKTHUBHBIE U
JIeCTPYKTHUBHBIE TTOCTEICTBHS KOH(IMKTOB.

25. BoeHHas, KOMIIPOMUCCHAs U yIpaBieHuYecKas ¢a3bl KOH(IUKTA.

26. KommyHuKaius B KOH(QIHKTE.

27. OcHOBHBIE IPU3HAKK HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CYObEKTOB KOH(DIUKTA.

28. Kouduukr kak obmiecTBeHHOe siBjeHHe. COnManbHbIe MPOTHBOPEYUS M COLUATbHBIC
KOH()JIUKTHI.

Nogakown
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29. OOBEKTUBHBIC, OPTraHU3AIMOHHO-YIIPABICHUYCCKUE, COIMAIBHO-TICHXOJIOTHYECKUE U
JUYHOCTHBIE ()aKTOPHI M IPUYUHBI T€HE3MCa U PA3BUTUS KOH(DIUKTA.

30. Knaccudukanuss KOHGIMKTHBIX JHUYHOCTEH. Arpeccusi B KOHQIHMKTE. Y CIOBHS
NPOTEKaHUs KOH(IUKTA.

31. Ilonstue u Bumbl crpareruii. CTpaTrernuyecKuii MCHEPKMEHT.

32. TIaTh pa3auyuHBIX TOJKOBAaHUN MOHATHUS «cTpaTerusi» I'. Munnbdepra.

33. DKOHOMHYECKHUE CTPATETUIECKUE aTbTEPHATUBEI.

34. TloHsaTe CTpaTerMd »KOHOMHUHU: CTpaTerds JUKBHIAIMU; CTpaTerus «cbopa
yposKashy; CTpaTerusi COKpaIleHUs; CTPATETUsl COKPAIIEHHs pacXO0B.

35. IIath crpareruii moBeJeHUs B KOH(DIMKTE: KOHKYpPEHIHS, YXOJ, MPHUCIIOCOOIeHHUE,
COTPYJIHUYECTBO, KOMIIPOMHCC.

36. Teopus CTpaTeruu U AIEMEHTHI TEOPUH UTP TPUMEHHUTEIBHO K TEOPUH KOH(IIUKTOB.

37. YcmoBus mpoTekaHus KoH(IUKTOB. IIpocTtpaHcTBeHHO-BpemMeHHBIE. ColMaibHO-
ncuxonoruueckue. CoruanbHbIe.

38. Jlunamuka xondmukra. [TepBbrit nepro (JIaTeHTHBIN).

39. Bropoit mepuon  (oTkpeITBI  mepuon). MuHmument. Ockanmanus.  bamanc
MPOTUBOJICUCTBUMA.

40. Tlonnmanue OecriepCrieKTUBHOCTH OOPHOBI.

41. 3aBepmienne koH(pmukTa (HOpMBI — paspelieHue; yperyJupoBaHUE; 3aTyXaHHE,
yCTpaHEHUE; IepepacTaHue B Ipyroil KOHQIUKT).

42. Tpetuit neprof (MOCIeKOH(DIUKTHBIN).

43. YacTdHOE BOCCTAaHOBIIEHUE OTHOIICHUH. [l0THOE BOCCTaHOBIICHHE OTHOIICHHIA.

44, 3aBeplieHHE MeIarorniyecKoro KOH(IMKTa 1 TOTOBHOCTh CTOPOH K €T0 Pa3peIICHHIO.

45. ®opmbl OKOHYAaHUS KOH(IUKTA. 3aBeplieHHe. YperyaupoBaHHe. 3aTyxaHHe.
Kanurynsuus. Paspemenue. JIoMMHUPOBAHUE WIIN YCTPAHEHUE MPOTUBHUKA.

46. OCHOBHBIE CITIOCOOBI yIpaBjeHus1 co0oil B KOH(IMKTHOW cuTyaruu. [IpodunakTruka
KOH(JIUKTOB.

47. OCHOBHBIE HaNpaBJIEHUS COLMAIBHO-YIPABIEHYECKOIO [10AX0/1a B IPEAYIIPEKICHUH
KOH(JIUKTOB.

48. CommanbHas OTBETCTBEHHOCTh OM3HECA U BIIACTH.

49. VHCTUTYTBI, TEXHOJIOTUH, KPUTEPUH OLIEHKH COIIMAIbHOM OTBETCTBEHHOCTH OM3HEcA.

50. ConmanpHast akKTUBHOCTb 1 OTBETCTBEHHOCTH JIMUHOCTH.

51. ®unocodus ynpasiaeHus KOHPIUKTAMU.

52. Merox cbopa cormanbHON HHPOPMAITUH.

53. Metonuku aHanu3a KoH(IUKTa. 16-PpaKkTOpHBINA TMIHOCTHBIN onpocHUK KeTTenma.

54. JInynocTtHbll onpocHUK I'. Aitzenka. Metoauka «IIpornos».

55. [kama peakTHBHOM M IUYHOCTHOM TPEBOKHOCTH.

56. Onpocuuk A. baca-A.J/lapku. Meroanka «Q-COpTUPOBKI.

57. Tect «Yeprosa mgioxkuna». Tect Cobunk. MMPI. Tect T. JIupwu.

58. Tecr «30 mocnoBum». Metoauka A. Accunrepa. Cormometpusi. Tect Tomaca. Tect
«Yetsipe kBaapatay. CyObeKThl KOH(IUKTA.

59. CemwumraroBasi METOIMKA aHATIN3a U OLICHKH CUTYyallMH B KOH(IUKTE.

60. IIpornoszupoBanue koH(puKTa B opranuzanuu. SWOT-ananus.

Ilepeyens BOMPOCOB /151 MOATOTOBKH K IK3aMeHY

. CtpykTypupoBaHue KOHQIIUKTa B OpraHU3al1u.

. OpranuzanoHHbIE U3MEHECHHUS.

. PennxuHMpUHT OM3HEC-TIPOIIECCOB.

. BceoOiee ympaBnenue kauecTBoM. beHUMapKuHT.
. DTanbl 1 METOJIbl TPUHATHS PEIICHUN.

O~ wWwdNPE
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6. MeToapl MpUHATHUS YNPABICHUYECKUX peIIeHU: HedopMaabHble METOIbl MPUHATHS
pEUIeHUI; KOJUICKTHBHBIE METOJBI OOCYXKICHHS W TPUHATHS PENICHUN; KOJMYEeCTBEHHBIC
METO/IbI IPUHSATHS PELICHUH.

7. Meton [Henbdu. Merox HomuHanmpHOW rpymnmbl. [lpuanun [lapero. Ilpasuiia
Dii3eHxayapa.

8. Mozenbs onTUMaIbHOTO yIpaBieHueckoro peuienus. Pexkomengauuu @. JlroreHca.

9. CouunanbHO-TICUXOJIOTUYECKUE TEXHOJIOTUM TPEayNpexXIeHUs U  pa3pelieHus
KOH(JIUKTOB.

10. IlonsTHe Haydaromencss OpraHu3aInu.

11. OcobenHocTr KynsTypsl Poccum.

12. DTuKa Ien0BBIX OTHOIIEHUHA.

13. AunbrepHaTuBHBIE He(hOpMAIbHBIE CIIOCOOBI pa3pelieHuss KOHQIUKTOB. Meauranusi.

14. Ponum mocpenaHuka.

15. BeipaboTka ynpoIieHHBIX TPaBUIl OCPETHUYECTBA.

16. Ilpouemypsl yCIEIIHOTO MMPOBEACHUS IEPETOBOPOB.

17. Manepsl, CTUIIM U MOPAJIbHBIN KOJEKC IEPETOBOPOB.

18. ITocpemHU4eCTBO U MEPETOBOPHI.

19. busHec-KOHGIUKTBI W WX  BHJABL:  KOHKYPEHIMS, OHW3HEC-TOCYIapCTBO;
KOPIOPATUBHBIE KOH(MIMKTHI, TPHHMAUI; CIIOPHI XO3HUCTBYIONINX CYOBEKTOB; MPOU3BOIUTEIH-
NOTPEOUTENN TOBAPOB U YCIYT; KOH(DIUKTHI B TOProBi€; COOCTBEHHOCTh — MEHEIKMEHT;
0aHKpPOTCTBO (HECOCTOSTEIHLHOCTH ).

20. Heymurara Hamoros, cOOpOB U TaMOXKEHHBIX NoNLIHH. KoprmopaTuBHbIe KOH(IUKTHIL.

21. TexHONMOTUU HEOPYKECTBEHHBIX MOTJIOMICHUN M CUCTeMa 3alIuThl. JIeCHbIE BOIHBI B
Poccun.

22. Koppymnuus 1 aHTHKOPPYIIIMOHHAS CTPATETUsl.

23. OcoOEHHOCTH TPEHUHTOB B MPAKTUIECKON KOH(MIUKTOIOTHH.

24. Metoap! pemeHus JI000ro Coaep KaTeIbHOT0 KOH(IMKTA.

25. CwuiioBoe peleHue.

26. ®usnyeckoe pa3BepeHue cTopoH. Ilouck pemenus, ycTpanBaroIero ornmoHEHTOB.

27. YnpaBieHYecKoe KOHCYJIbTUPOBaHUE: TIOJXO/IbI, LIENH, 3a/1a4H.

28. Hosble HampaBiIeHHs B yIPaBIEHYECKOM KOHCYJIbTHPOBAHUH.

29. KoH}umukT rimazamu KOHGIMKTOIOTa-KOHCYJIBTAHTA 110 YIPABIICHHUIO.

30. Mecto KOH(DIMKTa B KOHPJIUKTHOW CUTYaIHH.

31. XapakTtepucTUKH OTamoB e€ pa3BuTHiI. MecTo KOH(MDIMKTa B KOPIOPATHBHOMN
KYyJIbType OpraHu3aluu.

32. KoHQMUKT Kak CyIIECTBEHHAs XapaKTEPUCTHKA COLMAIBHBIX B3aMMOJCHCTBHHA B
YCJIOBUSIX MHHOBAILIMIA.

33. OT MHHOBAIMU K KOHCEPBALIUN: THHOBATOP B MIPAKTHKE.

34. JIMXOTOMHMS UCCIIEA0BATENbCKUX MO3UIIMNA U METOJOJIOTMUECKUX MOIXO0A0B.

35. IIpakTHka 0CO3HAaHHOTO MCIIOJIb30BaHMsI KOH(IIUKTA.

36. KoH]uuKTOMOT-NpaKkTHK: UcaTbHBIC THIIHI.

37. VIlHHOBaIlMOHHO-OPUEHTHUPOBAHHBII KOH(JINKTOJIOT-TIPAKTHK: u/ieanbHbIe
TpeOOBaHUS K TUITY MBILUICHUS.

38. Kondmukr kak Meton (opMupoBaHHs KOH(IMKTOJIOTUYECKONH KOMIIETEHTHOCTH:
HPUHIUIBI, TOAXO/bI, IEHHOCTH.

39. MeToaMKHN NCHXOJOTHYECKOT0 KOHCYJIbTUPOBAHMS, HANPAaBICHHBIC HA pa3pelIeHue
KOH()JIUKTOB.

40. Bo3HUKHOBEHHE MPOOJIIEMHON CIIOKHOM memarorndyeckoil curyanuu. Oco3HaHUE
YYaCTHUKaMH OOBEKTUBHOW CJIOKHOW CUTYAIlUH.

41. TlompITKa pa3peUInTh CIOXKHYIO MEAarorHuecKyl0 CHUTYAIHI0 HEKOH(IUKTHBIMU
criocobamu. Bo3HnKHOBEHME KOHMIUKTHON CUTYyAaIlHH.

42. Y4yeOHas cuTyaus Kak KOH(QIUKTHAS.
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43. Cnemuduka KOH(IUKTOB B 00pa30BaTEIHHOM IMPOIIECCE.

44. TlpuyuHBl MENArOrMYeCKUX KOH(DIUKTOB: OOBEKTHBHBIC, OPTaHH3AI[MOHHO-
yIpaBJIeHYECKHE, COITHATLHO-TICHXOJIOTHYECKUE U THYHOCTHBIE.

45. KoH(pIMKTB MEeXIy IIKOJIbHUKAMH, YUUTEISIMU U YYCHUKAMHU.

46. YcnoBus u criocoObl MPOPUIAKTUKH KOH(MIUKTOB B IIKOJIE.

47. Croco0Obl pa3perieHust NeaarornuecKux KOHPIUKTOB.

48. Knaccudukamnus koHQIUKTOB Ph10aKkoBO#: 0COOCHHOCTH NMPOTEKAHUS KOH(PIUKTOB B
CUCTEME OTHOIICHUHN «yUUTENNb-yICHUK» (KOH(JIUKTHI OCTYNKOB, OTHOIICHHM, AESITETLHOCTH).

49. Mogenu meAarormdyeckoro oOOmEeHusT W KOHQIMKTBHI € YYaIlIUMHUCS Pa3HBIX
BO3PACTHBIX IPYII Y MIEAaroroB.

8.2 TunoBple 3aJaHNA IJI9 OLEHKH 3HAHMI

1. CounoOuomnoruueckas Teopusi KOH(PIUKTa BEIBOJUT €r0 MPUUHHY U3:
a) COLMAIBHOTO HEPABEHCTBA JIIOCH;

0) eCTEeCTBEHHON arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEUECKOW MTCUXUKH.

2. KoH(}muKTBI, COCOOCTBYIOIIME MPUHATHIO OOOCHOBAHHBIX PEHICHUH W PAa3BUTHIO
B3aMMOJICUCTBUN B TOAPOCTKOBOM BO3PACTE, HA3bIBAIOTCS:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TOATOTOBIICHHBIC
HO3UIUH — 3TO:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBICHUE;

B) pedIIeKCUBHBIN MIPOTHO3.

8.3 Tunosoe 3axanue 1J1s1 OLEHKU YMEHHI

Bb1 — mkonpHBIN nicuxosior. B Bameil mkone npou3onnio cTpanHoe CoObITHE — OIUH U3
HOJPOCTKOB 9 Kilacca MbITAJICS MOKOHYUTh CBOIO H3Hb camoyOuiictBom. Ha nenarornueckom
coBeTe OBUIO pEHICHO MPOBECTH B CTapIIMX Kiaccax coOpaHus, HamlpaBlICHHBIE Ha
IIPEIyNPEXACHAE IOIPOCTKOBOTO CyUIIUAA.

8.4 Tunosoe 3aganue IJ19 OLEHKN HABBLIKOB

Omnpenenure METOIUKY pelIeHHs] KOHQIMKTHON cuTyaluu B Ou3Hece.

Bekcenb 6e3 pacnucku

Corpynauk ¢upmel «Jlec m gom» AHAped NODKEH OBLI TepenaaTh areHTy (Gupmbl-
nocraBmyka Makcumy IleTpoBuuy Bekcenb Ha OOJBINYI0 CyMMY M aKkThl Iepeladyd, KOTOphIe
3aTeM JIOJDKHBI OBITH OTIIPABJIEHBI CAMOJIETOM B Jpyroif ropof. Ilepenas noxkymenTsl Makcumy
[lerpoBuuy, AHApel 10 HEONBITHOCTH HE B35U1 Y HETO HU PAaCIUCKU, HU MACIOPTHHIX JaHHBIX,
HU 2-TO 3K3eMIUIApa akTa nepeaadn. Uepes HECKOJIBKO AHEHN BBIICHHUIIOCH, YTO JIOKYMEHTHI HE
JOUUTM O MecTa. Y3HaB 00 3TOM, reHepalbHBI nupekrop ¢upmbl «Jlec m mom» Ilaen
WBanoBu4 oOpymna CBOM THEB HAa HCHOJHHUTEIHHOTO nupekropa CeeTiiany Hwukomaerny,
KOTOpas JlaBajia 3aJlaHie MOAYMHEHHOMY, a Ta, B CBOIO OYepellb, CHsIa ¢ ce0sl OTBETCTBEHHOCTh
3a omMOKY, MEpesoKUB Bce Ha AHJpes, XOTS OHa 3Haja, YTO HCIOJHHUTENh — HOBHYOK U HE
IIPOMHCTPYKTUPOBAJA €r0 O BCEX ACUCTBMSIX M MEpax 3alllUThl JOKYMEHTOB. EcTecTBeHHO, He

17



pazo0paBiuch, reHepanbHbId gupekTop IlaBenm MBaHOBMY OOBHHHMII BO BCEM HCIIOTHUTENS
Amnppes. beuto coOpaHo 3KCTpeHHOe coOpaHHMe KOJUIeKTHBa, rie IlaBen BaHoBWY BBICKa3ad
CBO€ MHEHHE O paboTe BcexX OTACNOB (HE TOJHLKO BUHOBATOIO), 00 OTCYTCTBUU IUCIUTUIMHBI,
OpPraHU30BaHHOCTH, OTBETCTBEHHOCTH B pabOTe COTPYIHHUKOB.

B urtore ObulO MPUHATO pellIeHUE, YTO, €CIU BEKCelb HE HaWayT, BCe YOBITKH IO €ro
BO3MEUICHUIO JISATYT HA UCHOJHUTENS AHIApes; €ro JUIIaT roJ0BOW MPEMUU U NOHU3IT €My
3apriaty B 3 pa3a. O6 ucnonHutensHoM aupekrope Ceetinane HukonaeBHe He OBLIIO CKa3aHO HU
OJIHOTO CJIOBA, XOTSI MHOTHE 3HAJIU, YTO MCIIOJIHUTEIbHBIN AUPEKTOP TOKE BUHOBAT, HO HUKTO HE
BBICKA3aJl CBOETO MHEHHUS. OTO OBLI TPEBOXXHBIM CHTHAJ, CBUICTEIBCTBYIOIIMN O Oolee
rJIyOOKOM CKpPBITOM KOH(JIMKTE BHYTPH CaMOil OpraHu3alii, OTCYTCTBHM JOBEpUS MEXIY
PYKOBOJCTBOM U MOJAYMHEHHBIMH, OOSI3HBIO BHICKA3aTh CBOE MHEHHE (UPEBATO YBOJILHEHUEM).

IToka o Bekcelie He y3HaJl caM T€HEPAJIbHBIN AUPEKTOP, HUKTO J1aXKe HE TIOMHTEPECOBAJICS
0 JI0CTaBKE JOKYMEHTOB: HM UCIOJIHUTENBHBIN qupekTop CBernana HukonaeBHa, HU COTPYAHUK
Amnppeii. Korna pemenuem npo6iaemsl 3aHsuics reHepaibHblil qupektop [laBen MBanoBud, ObuIH
MOAKJIIOYEHBI JIPYTUE OTAEINbI, 3aJ€HCTBOBAHBI MUJIMLUSA W YIOJOBHBIM PO3BICK I MOUCKA
Maxkcuma IlerpoBuya u 1oKyMeHTOB. BeracHwiiocs, yto Makcum IletpoBuu yexan moe3nom, a
HE caMoJIeTOM, ObUIO JTaHO 3aJlaHue — coOpaTh WH(MOPMAIMI0O O TOM, KaKWe IMoe3/aa M Korjaa
YXOAWJIM B HYKHOM HaIIpaBJIEHUU B TIOCIEAHWE JHU U BUJEIU JIM €r0 COTPYIHUKU
JKEJIE3HOJJOPOXKHOM ciykObl. B pesynbrare AIUTENBbHBIX MOMCKOB AHIPEIO U €ro KoJjieram
yIanoch pasbpickath Makcuma [leTpoBrua, KOTOPBIN YK€ YBOJMIICS C MPEKHETO MECTa pabOTHI,
HO OH KaTEropM4yeCKH OTKa3ajJCsi MOATBEPAWUTH IOJYYEHHE BEKCEIS M JIPYTUX JOKYMEHTOB.
UYepes HECKOIBKO MecALeB U AHApPEN yBOIWICA U3 opranusanuu «Jlec u qom».

— Kto nmpourpas, KTo BBIMIpai B 3TOMl KOHKPETHOU cuTyanuu? KakoBbl KOHCTPYKTUBHBIE U
JECTPYKTUBHBIE MTOCIEICTBUS JAHHOTO KOH(IUKTA Ui opranu3anuu «Jlec u mom»?

— Jlnst  paspemieHuss OTOM CHUTyalluu pa3paboTaiTe MporpaMMy TICHXOJOTHYECKOTO
KOHCYJIbTUPOBaHUSI BOMpPOCAM TMPEAOTBpAILEHUS U Pa3pelIeHUs] KOH(PIUKTOB C y4eTOM
0COOEHHOCTE BO3PACTHBIX JTAloOB, KPHU3HCOB pPa3BUTHS M (HAKTOPOB pHUCKA, €ro
MPUHAJJIEKHOCTH K TeHAEPHOM, MpodhecCHOHaNbHOM U JPYTUMHU COLIMANIBHBIM TPYIIIIaMm.

9. IlepeyeHb OCHOBHOI ¥ IOMOJTHUTEIbHON YUeOHOI JTUTEPATYPHI, HEOOXOTUMOM
JJIS1 OCBOEHMS TN CIUNIMHBI

9.1. OcHOoBHas JIUTEepaTypa

1. UYepnona, I'. P. Kondmnukronorus : yuebHoe mocobue mis By3os/ I'. P. UepHoBa,
M. B. CepreeBa, A. A. benseBa. — 2-e¢ u3a., ucnp. u aon. — Mocksa : M3narensctBo FOpaiit,

2023. — 203 c.— (Bwicmiee oOpazoBanme). — ISBN 978-5-534-08423-8. — Tekcr
AJIIEKTPOHHBIN /! OObpazoBarenbHas wiatdopma Opaiit [caiiT]. —
URL:

2. Jleonos, H. M. Kondauxronorus: obmas W NpUKIAIHAL . YIEOHHK U MPAKTUKYM
s By3oB/ H. U. JleonoB. — 4-¢ u3n., nepepad. u gom. — Mocksa : U3parensctBo FOpaiit,

2023. — 395c.— (Bwicmmee oOpa3oBanue). — ISBN 978-5-534-09672-9. — Tekcr
AJICKTPOHHBIN /! O6pazoBaTenpHas maTdopma Opaiit [caiT]. —
URL:

9.2. lonotHUTEIBbHAS JTUTEpaTypa

1. Bynrosckas, JI.JI. Kondmukronorus: ydeOHoe mocoOue  ansi  BY30B/
JI. JI. bynroBckas, C.lO. bynatosckmii, T.B.Ilerpenko. — 2-e¢ wu3zg., mepepald. u Jom. —
Mocksa : UznatensctBo FOpaiit, 2023. — 144 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-
534-08403-0. — Texkcr : snextpoHHbd // OOpa3zoBarenbHas miatdopma OpaiiT [caiit]. —

URL: https://urait.ru/bcode/514460
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2. Oxpemenko, W.B. Kondnukromorus :  ydebHOoe  mocobme  aas  By30B/
H. B. Oxpemenko. — 2-e u3a., nepepad. u nomn. — Mocksa : M3parensctBo FOpaiit, 2023. —
154 ¢. — (Bricmiee obOpazoBanue). — ISBN 978-5-534-05147-6. — TekcT : 3JIeKTpOHHBIN //
ObpazosarenbHas iatdopma KOpaiir [caiiT]. — URL:

10. [lepeyens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH
«MHTEpHEeT», HEOOXOAMMBbIX /ISl OCBOCHHS TUCHHUILINHBI U HH(POPMALMOHHBIX
TeXHOJIOTHH, HCI0JIb3YyeMbIX NPH OCYLeCTBJIeHUH 00pa30BaTeIbHOIO NMpouecca

10 JMCUHUILIMHE , BKJIIOYAs MepedyeHb IPOrPaMMHOI0 o0ecredyeHus u
HH(OPMALMOHHBIX CHIPABOYHBIX CHCTEeM (MPH HEOOXOAMMOCTH)

. http://biblioclub.ru- OBC «YHuBepcuTeTckas OMOIMOTEKA OHIIANHY.

. https://elibrary.ru - nayunas snexrponnas 6udanoreka (H3b) «eLIBRARY.RU»
http://www.encyclopedia.ru - Mup SHIUKIONETHIA.

http://www.consultant.ru- CrnipaBounas nmpaBoBas cuctema «Koucyastant ITmocy.
. https://4brain.ru/psy - Ilcuxomorus yeiosBeka

. https://postnauka.ru/themes/psihologiya - Ilcuxomorus Ha mopTasie

. http://www.psychology.ru/ - TIcuxonorus Ha pycCKOM SI3bIKE

. https://urait.ru — 3bC «Obpa3zoBarenbHas miathopma KOpai»

ONOoO U WNE

JINneH3noHHoe NporpaMMHuoe odoecreyeHue:.

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynsrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO paCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).

11. MeToauyeckne peKOMEH/IAIUM M0 OPraHU3aANMU U3YUYEeHUs] JUCIHTIMHBI

Opranuzanus 00pa30BaTeIbHOrO TMPOIECCa PErIaMEHTUPYETCSl y4eOHBIM IUIAHOM U
pacnucanueM y4eOHbIX 3aHATUH. SI3bIk 00yueHus (mpenojaBanus) — pycckuid. [y Bcex BUIOB
ayJAUTOPHBIX 3aHATHIN aKaJlEMHUYECKHI Yac YCTAaHABIUBAETCA MPOJOJLKUTEIBHOCTHIO 45 MUHYT.

I[Ipu  QopmupoBanun cBoel HMHAUBUAYaTbHOH  00pa30BaTENbHOW  TPACKTOPUH
oOydaromuiics KWMeeT TMpaBO Ha  I[epe3ayeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
npodeCCHOHATIBHBIX MOJYJIeH, OCBOGHHBIX B MPOLIECCE MPEIIIECTBYIONIETO 00YyUSHHS, KOTOPBIN
0CBOOOX AT 00YUYAIOIIETOCsI OT HEOOXOIUMOCTH X TIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTHHI

VY4eOHbI mpoliecc NpH MPENoJaBaHUU Kypca OCHOBBIBA€TCA Ha MCIOJIb30BaHUU
TPaJUIMOHHBIX, WHHOBAI[MOHHBIX M HMH(OPMAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTHIL.
TpagunuonHsle 00pa3oBaTeNbHBIE TEXHOJIOTMH IPEACTABICHbl 3aHATUAMU CEMUHAPCKOro U
JEKIIMOHHOTO THMa. MHHOBaIMOHHBIE 00pa3oBaTeIbHBIE TEXHOJOIMU HCIOJNB3YIOTCS B BUE
HIMPOKOTO TNPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUM.
Wndpopmanonnsie  00pa3oBaTeNbHbIE TEXHOJOTHH  PEATM3YyIOTCS IyTeM aKTUBU3ALUH
CaMOCTOSITEIbHON pabOTHI CTY/IEHTOB B MH(OPMAIIMOHHON 00pa30BaTEILHON Cpe/ie.

3aHATHA JTeKIMOHHOIO THIIA

JIeKIMOHHBI KypC TMpeArnoyiaraeT CHUCTEMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX
BOIPOCOB y4€OHOTO IJIaHA.

Ha nepBoii nekuuu gexTop 00sA3aH MpeaynpeaIuTh CTYACHTOB, IPUMEHUTEIBHO K KaKOMY
6a30BoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHIM) OyAET MPOYUTaH KypC.
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JlekIMOHHBIA KypC AODKEH JaBaTh HAMOOJBIINN 00beM MH(OpMauu U 0OeCTieUnBaTh
Oonee TiyOOKOe MOHUMaHUE Y9eOHBIX BOIPOCOB MPHU 3HAYUTEIHLHO MEHBIIEH 3aTpaTe BPEMEHH,
4yeM 3T0 TpedyeTcsi OOJNBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepHraa.

3aHATHA CEMHUHAPCKOI0 THUIA

CemuHapckue  (IpaKkTUYECKHE  3aHATHUSI)  MPEACTABISAIOT  COOOM  JIeTaM3aIluio
JIEKIIMOHHOTO TEOPETHYECKOro MaTepHualia, MPOBOASTCS B LENSAX 3aKpEIUIeHHs Kypca H
OXBAaTHIBAIOT BCE OCHOBHBIE Pa3/IEJIbl.

OcHoBHOU (hOopMOI TIPOBEACHHSI CEMUHAPOB M MPAKTUYECKUX 3aHIATUN SBISETCS
oOcyxaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBbHBIM TeMaM, a TakKke
peuieHue 3aaad U pa3bop MPUMEpPOB M CUTyallMid B ayJUTOPHBIX YCIOBUAX. B 00s3aHHOCTH
npenoaaBaTesiss BXOJIAT: OKa3aHUE METOAMYECKON MOMOIIY U KOHCYJIbTHPOBAHHE CTYAECHTOB IO
COOTBETCTBYIOILIMM TEMaM Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS O CIENYIOUINM KPUTEPHSIM:

— OTBETHI Ha BOMPOCHI, IIpeijlaraeMble MpernojaBaTesieM;

— y4YacTHe B IUCKYCCHSIX;

— BBINIOJIHEHUE MPOEKTHBIX U UHBIX 33JJaHUN;

— aCCHUCTHUpOBAHHUE MPEMNO/IaBATEIO B IPOBEICHUN 3aHATUH.

Jlokitagpl U ONIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHHUS TEOPETUUECKUM
MaTepHalioM, a TaKKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OneHuBaHue NPaKTUYECKUX 3aaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCs

CamocTtosTenbHas paboTa CTYJEHTOB — 3TO IPOLIECC AKTUBHOTO, II€JIEHANPABIEHHOTO
npuoOpeTeHus] CTYJCHTOM HOBBIX 3HAaHWH, yMEHUH 0e3 HEemoCPEICTBEHHOIO Yy4acTus
npenojaBaTenis, XapakTepU3yIOIIMHCcS TNPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESTEILHOCTH 00yUaronerocs.

Ilenu camocToATEeTbHON PabOTHI:

— cHCTeMaTH3alusl U 3aKpeIUIeHUE MOTYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYICHTOB;

— yrayOJeHue U paciiupeHne TEOPETHIEeCKUX 3HAHUM;

— (opmupoBaHUE yMEHHI HCIOIH30BAaTh HOPMATHUBHYIO W CIIPABOYHYIO JOKYMEHTAIIHIO,
CHEIHUANIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATEIbHBIX CIOCOOHOCTEH, aKTUBHOCTH CTYJI€HTOB, OTBETCTBEHHOCTU U
OpraHU30BaHHOCTH;

— (QopmupoBaHHME  CaMOCTOSITEIbBHOCTH  MBILIUICHUS,  TBOPYECKOM  MHUIIMATUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAaMOpEaTH3allHH;

— Ppa3BUTHE UCCIEAOBATEIILCKUX YMEHHUHN U aKaJeMUYECKUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBIATHCS HWHAMBUAYAIbHO WM TpyINIaMu
CTYJICHTOB B 3aBUCUMOCTH OT 1€/, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHON TEMAaTHUKH.

TexHomorust  opraHu3alid  CaMOCTOSITENIBHONM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX ¥ MaTEePHATbHO-TEXHHUYECKUX PECYpPCOB 00pa30BaTEIHHOTO
YUPEXKICHUSI.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMUCS BHEAYJUTOPHOM CaMOCTOSTEIBLHONH pabOThI
IpenojaBaTesib MOKET MPOBOJIUTh HMHCTPYKTaK MO BBINOJHEHHUIO 3afaHus. B wuHCTpykTax
BKJIFOYAETCS:

— 1LeJIb U COJeprKaHue 3aJaHus;

— CPOKH BBITIOJIHCHHUS;

— OpPUEHTHUPOBOYHBIN 00beM PadOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

HNHcTpyKTaX MPOBOIUTCS MpENoiaBaTeieM 3a cueT 00beMa BPEeMEHH, OTBEICHHOTO Ha
U3Y4YECHHUE JUCIUILTUHBL
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KoHTposib pe3ynbTaTOB BHEAYJIUTOPHOM CaMOCTOSITEIIBHOW PabOThI CTYACHTOB MOXKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOM (hopme.

CTy#eHTbl AOMKHBI MOIXOIUTh K CaMOCTOSITENbHONW paboTe Kak K HauBakHeHIeMy
CPEICTBY 3aKPEIUICHUS U Pa3BUTHsSI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTIIeNIbHBIE BONPOCHI Kypca, NPUOOpETEeHHs] OINpeAENeHHBIX HABBIKOB U HCIOJIb30BaHUS
npodecCuoHaIbHON TUTEpaTyphl.

[TomemeHnust 1s1 caMOCTOSATENbHON pabOThl O00ydarOIUXCsl AOKHBI OBITH OCHAICHbI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecrieueHneM
JOCTYyTa B 3JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIbHYIO CpPely OpraHU3alnu.

[Ipu camocTosATENBHOM MTPOPaOOTKE Kypca 00ydaronuecs J0KHBIL:

— TpOCMaTpUBATh OCHOBHEIC ONpPEEICHUs U (DAKTHI;
— TMOBTOPUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUH MaTEpHAl U JOMOIHUTH €ro

C Y4€TOM PEKOMEHAOBAHHOM 10 JAHHOW TEME JIMTEPaTyphl;

— HW3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATYpPy, COCTABIATh TE€3UChI, AHHOTAIIMU U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBHO BBIIIOJIHATH 33/I1aHUsI, AaHAJIOTUYHBIE MTPEIaraéMbIM Ha 3aHATHUSAX;
— UCHOJB30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIECHOYHBIX CPE/ICTB;
—  BBIIOJIHATH AOMAIIIHUE 33JIaHUS 110 YKa3aHUIO ITPENO1aBaATEIs.

Pexomenganum mo o0y4eHno mHBaIua0B 1 aun ¢ OB3

OcBoeHne MUCHMIUIMHBI HHBaNMUAaMu U nunamMu ¢ OB3 Moxker ObITh OpraHn30BaHO Kak
COBMECTHO C JpPYTrUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Tpynmnax. [Ipenmomaratorcs
CIeIMallbHbIC YCIOBUS IS MTOJTydeHus oOpa3zoBaHus nHBanIUaamMu u auiamu ¢ OB3.

[Tpodeccopcko-nienarornyeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOTIOTUYECKUMU
O0COOCHHOCTSIMU 00ydJaromuxcss uHBaIuAoB U null ¢ OB3, uHAMBUAYyaTbHBIMU MPOTPAMMaMU
peabunuTanuu  WHBaIUAOB (mpu Hamuuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOJIHUTEIbHAS TOJJEPKKAa TMpEenoAaBaHUs ThIOTOPaMH, IICUXOJIOTAMH, COIMAIbHBIMU
pabOTHUKAMU, TPOLIEIIIMMH ITOATOTOBKY aCCUCTEHTaMHU.

B cootBeTcTBHM ¢ MeTOANYECKMMHU peKoMeHaanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeaIonaraeTcsi HCIOIb30BaTh COIMUAIBLHO-aKTUBHBIC W
pedIeKCUBHBIE METOIbl OOyUYEHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peaOWINTAllud C IENBIO
OKa3aHUs MOMOIIM B YCTAHOBJICHHWH MOJHOLIEHHBIX MEKJIMYHOCTHBIX OTHOLICHWH C JPYTUMU
CTYJIEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAaTa B CTYICHYECKOH TpyTIe.
[TonGbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3IUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BAHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMALIMOHHBIX CHCTEM.

Menuamarepuanbl TakXe CIEIyeT MCIOJb30BaTh M aJanTUPOBATh C  YYETOM
WHIUBUTyATBHBIX 0COOCHHOCTEH 00ydeHust nHBanuI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOydYEHHMsI OOIIETr0 W CIECIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHAILHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOECTeueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HYKJaM WHBaIUI0B | Jinil ¢ OB3.

dopMa mnpoBeAeHUs ATTECTallUM JJisi  CTyACHTOB-UHBanuaAoB u Jun ¢ OB3
YCTaHABIMBAETCS C YYETOM HHAMBUAYAIbHBIX Icuxodusmuyeckux ocobeHHocred. Jlns
uHBanuaoB U nui ¢ OB3 mpenycmarpuBaeTcst noctymHasi ¢opma MpeoCTaBICHUS 3aJaHUN
OIICHOYHBIX CPEJCTB, @ UMEHHO:

— B II€YAaTHON WM OJJIEKTPOHHOH Qopme (A JUIl C HapyLIEHUSIMU OIOpPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM OSIEKTPOHHOH (opMe ¢ YBEITMYEHHBIM IIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEeHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIyX (7S JIUI C HAPYIICHUSIMU 3PEHUS).
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CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIE BOMIPOCHL. JlJII TakUX CTYACHTOB IIPENyCMaTpPUBACTCA NOCTYIHAs
dbopma nmpeaocTaBICHUS OTBETOB Ha 3a7aHusl, @ UMEHHO:

— NHUCBhMEHHO Ha Oymare wWiIM HaOOpOM OTBETOB Ha KoMmmbloTepe (s JUIl C
HapYIICHUSIMH CITyXa, PEeUH ),

— BBIOOPOM OTBETa M3 BO3MOJKHBIX BAapHAHTOB C HCIIOJIb30BAHHUEM YCIyT acCCHUCTEHTa
(U1 M1 ¢ HAPYIICHUSIMU OMOPHO-/IBUTaTEIbHOTO alllapara);

— YCTHO (27151 JIUL ¢ HApYIIEHUSIMHU 3pEHUS], OIOPHO-BUTaTEILHOTO aIapara).

[Ipu HEeoOXoamMoOCTH 1711 OOyYarONIMXCsl ¢ MHBATMAHOCTHIO M ymil ¢ OB3 mporneaypa
OILICHHUBAHUA pGSyHBTaTOB O6y‘IeHI/I$I MOXET HpOBOI[I/ITI:CSI B HECCKOJIBKO 3TallOB.

12. Onucanmne MaTepuaIbHO-TEXHHYECKOH 0a3bl, HEOOXOUMOIi /I OCylIeCTBJIEHUSI
00pa3oBaTeILHOIO NMpolecca No JMCUUIIHHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NPEIYyCMOTPEHHBIX  HacTosed  paboyeil  mporpaMMoi  OUCHMIUIMHBI,  OCHAI[CHHAs
00OpyJIOBaHHEM U TEXHUYECKHMHU CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMILIEKTBl CIIEHUAIIM3UPOBaHHONW Yy4eOHOW MeOenu, J0CKa KiaccHas, MyJIbTHUMEIMHHBINA
IIPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAaHOBJIEHHBIM JIMIIEH3UOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHEeT» M JOCTYIOM B OJIGKTPOHHYIO HH(OPMALUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne aJsi  €caMOCTOSITEILHOH PadoThl  o0ydaromuxcss — AayAUTOpHS,
OCHaILleHHAs CIeyILUM o0opyroBaHMeM M TEXHHYECKHMH CpeaCTBAMU:
CreuMaIu3upoBaHHas MeOenb Ul MpernojaaBaTeNss H  0oOydalolMXcs, JOCKa ydeOHas,
MYJIbTUMEIUHHBIN IPOEKTOP, IKPaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYalomUXCs C YCTAaHOBJIICEHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceTh «/HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.
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