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K OCHOBHOU NpogheccuonanbHoll 06pazoeamenbHoll npocpamme

no nanpasienuro noozcomoesxu 38.03.04 I'ocyoapcmeennoe u MyHUyunaivHoe

Ynpasnenue, HanpasienHocms (npoguis) «I ocyoapcmeennasn u MyHUYUNAIbHAs CLyHCOA»

PabGouast mporpamma aucrumianabel «KoH(IMKTOMOTHS» BXOAWT B COCTaB OCHOBHOU
npodeccuoHaIbHON 00pa3oBaTEeIbHON MPOTrpaMMBbl BBICIIETO 0Opa3oBaHMS 10 HAIPABICHUIO
noaroroBku 38.03.04 T'ocynapCTBEHHOE M MYHHIMIIAIBHOE YIIPABICHHUE, HAIPABICHHOCTh
(mpounp) «l'ocymapcTBeHHass W MyHUIMIANbHas CiIyk0a» W IpeaHa3HaueHa s
00ydJaronuxcsi OUHON M OYHO-3a09HOM (HhOpM OOyUCHHUS.

© MHCTUTYT MEXyHapOAHBIX SKOHOMUYECKUX CBsI3el, 2025.
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1. leap ¥ 3212494 AU CHUAIINHBI

Heans oOydenus mo mucrurinHe «KouduukTomorus» — oBiageHHUE 00YYaIOIIUMHCS
HEOOXOJUMBIMUA CHUCTEMATH3UPOBAHHBIMU TEOPETUYCCKUMHU 3HAHHUSIMH O TPUPOJIE KOH(IUKTA,
OCOOEHHOCTSIX €ro MPOTEKaHUs B OOIECTBE, a TaK)KE B BBIPAOOTKE MPHUKIIATHBIX HABBIKOB U
YMEHHH MO3BOJISIONINX, B YACTHOCTH, MPOTHO3UPOBATH, IPEIOTBPAIIATh KOH(DIUKTHI, YIPABISATH
WMH, BECTH TTEPETOBOPHI.

3agauu n3ydeHus TuCUILIUHBI « KoHMIMKTOMOTHSY :

— chopmupoBaTh MOMOKUTEIHHYI0O MOTHUBAIIMIO K ACSITEILHOCTU MO MPEIyIPEkKICHUIO
¥ KOHCTPYKTUBHOMY Pa3pelICHHIO KOH(IIUKTOB;

— OBJAJETh 3HAHUSAMU W TICPBHYHBIMH HAaBBIKAMU TICUXHYECKOH CaMOpPETylslud B
MPeAKOH(MIMKTHBIX U KOHPJIMKTHBIX CUTYyaIUsX;

— BBIpA0OTaTh YMEHHS OMNPEACNSATh YCIOBHUS, CIOCOOBI M TPHUEMBI MPEAYNPEKICHUS
MEXIIMIYHOCTHBIX KOH(IUKTOB;

— c(hopmupoBaTh MEPBUYHBIC HABBIKA KOHCTPYKTUBHOTO PAa3peIICHUS MEXITHYHOCTHBIX
KOH()JIMKTOB pa3IMYHBIX BHJIOB;

— paccMOTpPETh 00JIACTU MPAKTUIECKOTO MPUMEHEHHS KOH(DIMKTOIOTUYECKUX 3HAHUN B
npodeCCHOHATIBHON U JPYTuX cepax AesiTeIbHOCTH.

2. MecTo AMCUMIIMHBI B CTPYKTYpPe OCHOBHOM Npo¢eccHOHAIBLHOM
00pa3oBaTeILHOM MPOrpaMMbl BbICIIET0 00Pa30BaHUS

Hucrunmnaa «Kouduukromorus» siBiaseTcss GpaxyIbTaTUBHON TUCIUTIIMHOW y4eOHOTO
miaHa 1o HamparieHuto noAaroroBku 38.03.04 T'ocynapcTBEeHHOE U MYHUIMNAIBHOE
yIpaBjIeHUE, HaMpPaBJICHHOCTh (TTpoduiib) «I'ocynapcTBeHHAsI 1 MyHUIIMITAIbHAS CITYKO0a».

3. O0beM IMCUMILUIMHBI B 3a4eTHBIX eIMHULAX H AKAIeMHYECKHX Yacax ¢

YKa3aHHEM KOJIM4YeCTBA aKaJeMUYeCKUX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO

padoTy o0yyarwimmxcs ¢ npenoaaBaresieM (10 BUAaAM y4eOHbIX 3aHATHIA) M HA
CaMOCTOSITEIbHYIO Pa00Ty 00y4aromuxcst

Obmas Tpya0EMKOCTh TUCHUTUIMHBI COCTABISET 2 3a4ETHRIE €IMHUIIBI, BCEro — 72 Yaca.

Bcero yacos
Bux yuebHoil paboTe ouHas (opma OYHO-3a04HAsI
o0y4eHus dbopma oOyueHus
KonTakTHas padora ¢ npenoaaBareiemM 28 8
(Bcero)
B ToMm unce:
3aHsaTUA JIEKIIHOHHOTO THUIIA 14 6
3aHATUS CEMUHAPCKOTO TUIA (CEMHHAPHI) 14 2
CamocrosiTesibHas padoTa (Bcero) 44 64
dopma KOHTPOJIS 3ayeT
OO0mas TpyA0€MKOCTb 1M CHUNTHHBI 72




4. IlepeyeHb IVIAHMPYEMBIX Pe3y/IbTATOB 00y4eHHs MO AMCHHUIINHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOIM

NporpamMmblI
Koa m
Kox m HaumenoBanue
HAUMEHOBaHMHeE I[InanupyemMble pe3yJibTaThl
. HHIMKATOPA TOCTUKEHHUS
KOMIIeTeH I MU (1ii) 00y4YeHus1 0 JMCUMUILINHE
KOMIIETeHIIMH
BbINYCKHUKA

Komananasa pabora | YK 3.1 3HATB: TIOHSTHE, BUJBI, TUIBI U (a3bl

U JIN1€PCTBO OcymiecTBIsieT  COIUAIBHOE | Pa3BUTHS ~ KOHQIHMKTA;  CHElUudUKY

YK-3 B3aMIMOJICHICTBUE, YUYUTHIBAS | ICUXUYECKOTO (GYHKITMOHUPOBAHHUS

Cnocoben OCOOEHHOCTH TIOBEACHHUS U | YEJIOBeKa B YCJIOBHUSAX KOH(DIMKTAa,

OCYIIECTBIISATh WHTEPECHI IPYTUX JTIOJCH. 0O0BCKTUBHEIE, OpraHU3aIOHHO-

COIIMAIbHOE NnyK3.2 YIIPaBJICHUECKHUE, COLIMAILHO-

B3aMMO/ICHCTBHUE u | Peamm3yer CcBOIO ponb B | ICHXOJOTHYECKHE M JIMYHOCTHBIC

peann30BbIBaTh CBOKO | KOMAaH/IHOM pabore B | GakTOppl W TPUYMHBI TEHE3UCa U

pOJIb B KOMaH/IE. COOTBETCTBUU C | pa3BUTHS KOH(IIUKTA.

IOCTaBJICHHON 3aJa4ycH. YMerb: OCYHIECTBISATh  COLUAIBHOE

B3aUMO/JICHCTBUE, YUHUTHIBAS
0COOEHHOCTH IOBEIEHUSI pu
KOH(IIUKTE.
Baanerb. HaBBIKAMHU  OTNPEICICHHS
KOH(JIMKTHON CUTyaluu U
OCYIIECTBIICHUS COLIMAILHOTO
B3aWMOJICVICTBUS c Y4ETOM
0COOEHHOCTEN IOBEIEHUSI pu
KOH(JIUKTE.




5. Conep:kanue JUCHUNIMHBI

HaumenoBanmue
TeM Conep:xanue Tem (pa3aesioB)
(pa3aesioB)
Tema 1. TepMUHOTOTMYECKH I arnmapar poOIEMBI MPAKTUYECKOU
Teopernueckue KOH(MIUKTONOTUU. MeToasl  KOH(MIUKTONOTUU. JTambl  Pa3BUTHA
OCHOBBI KoH(pauKTONOTMU. Pa3BuTHe Teopun o KOH(IUKTAX, UX POIH B JKU3HU
KOH(JINKTOJIOTUN obmectBa. CoBpeMeHHast KOH(QIIMKTOJIOTHS Kak MeraHayka (Teopus

KoH(MKTa B (GUII0COPUN U €CTECTBO3HAHUH, YKOHOMHUYECKON TEOpHH,
MICUXOJIOTHH, MaTEeMaTHYeCKHX HayKaX, MECTO KOH(MIMKTOIOTUU B
Teopun ynpasieHus). [lonstue koHdaMKTa, ero cyuHoctu. CTpyKTypa
U TpoIecc pa3BUTHS KOH(MIUKTA. 3HAaYeHHE KOH(DIUKTONOTHH IS
CTaHOBNEHUS  3(P(PEKTUBHBIX  COLMAIBHBIX M  MEXJIMYHOCTHBIX
OTHOLLIEHUU, Pa3BUTHUSI JTUYHOCTU. [IpUUMHBI U CIENCTBUS HEIOOIECHKU
KOH(IMKTOJMIOTHYEeCKOro 3HaHus. Mcropus CcTaHOBIIEHUS HAyKd O
koH(puKTaX. OCHOBHBIE WCTOYHHKM KOHGIMKTONOTHHU. Mcropus
pasButusa koHQumumkTomorun B JlpeBHem Kwutae. Mctopus pasButus
koHpumkTomorun B Jlpesnee  Muamu.  Hcropus — pa3BUTHA
koHpumkTomornun B [lpeBumeir I'peummn. Ucropuss  pa3Butus
koH(pukTomoruu B Cpemnnue Beka. CTaHOBIIEHHWE KOH(IMKTOIOTHH B
XX B. OTeuecTBeHHAs IIKOJIA KOH(JIMKTOJIOTHH.

Tema 2. Kongpauxr
KaK COIIMaIbHBIN
beHomeH

Buasl KOHQUIMKTOB, KpUTEpUM HX KIaCCHPHUKAIMU: TO CyOBeKTam
KoH(MKTa, criennduke WX B3aMMOJEHUCTBHS, CIOCOOaM pa3pelIeHUs
KOH(JIMKTA, BIUSHHUIO HAa DPa3BUTHUE CHCTEMBI, COACP)KAHUIO, 00bEMY,
JUTNTETIBHOCTH | JIpyruM KputepusiM. IIpoGiema MHOKECTBEHHOCTH
KpUTEpPHEB KiIacCUPUKauuu KOHGIUKTOB. CHCTEMHBIH MOAXOA U
BO3MOXKHOCTh ~ ITIOCTPOCHHUSI ~ HENMPOTHBOPEUMBON  KJIACCH(UKAINU.
Wctounuku, npuyuHbl, (AaKTOphl KOHGIIMKTA: OIpeleeHue M
cootHomenue. Jluddepenumnanusi KOHPIUKTOB OT APYrHX MOXOXKHUX HA
Hero sBneHMA. KoHGMIMKTBI  (QaHTOMBI, JIOKHBIE  KOH(QIIUKTBI,
Oecco3HaTenbHbIe POPMBbI KOH(MIUKTHBIX B3aUMOJICHCTBUM.

OcHOBHBIE THIBI KOH(DIUKTOB (BHYTPUIMYHOCTHBIN, MEXJINYHOCTHBIMH,
IPYINOBOH, KOH(IMKTHI B OPraHU3alusaX U JIp.). B3anMocBsa3p pa3HbBIX
TUIOB KOH(JIMKTOB. AHaTOMHUS KOH(IMKTA: MpeaMeT KOH(DIMKTA, 30Ha
pasHoriacuii, KOH(QJIUKTHAs cHUTyanus, o0pa3 KoHpiaukra. CTerneHb
ryOuHbl  KoHGuMKTa.  PeamucThueckue W HepealMCTHUYECKHE
KOH()JIUKTHI.

®a3bl pa3BUTHSI KOH(MIMKTa (KOH(PPOHTALMOHHAS, KOMIIPOMHCCHAas W
KOMMYHUKATHBHAs) ¥ MX BIIHMSHHAE Ha BBIOOP TEXHOJIOTHH YIpPaBICHUS
koHQumkTOM.  CmocoObl  BbIXoJa W3  KOHGIMKTa  (Hacuime,
pa3beAMHEHNHE, NPUMHUPEHHUE), HMX MPEUMYyIIECTBAa U HEIOCTAaTKH.
Otnuune  paspeuieHuss KOHQIMKTOB OT HMX  yperyJUpOBaHUSL.
KoHCTpyKTHBHBIE W  JECTPYKTHBHBIE IOCIEACTBUS  KOH(IUKTOB.
Boennas, kommpomuccHass U yrpaBieHUeckas (a3l KOH(IIUKTA.
KommyHnukarms B koHpmkTe. OCHOBHBIC TIPU3HAKH HH(POPMAITTOHHOTO
B3aUMOJIEHCTBUS CyObEeKTOB KOH(pMKTa. KOHPIUKT Kak 00IIecCTBEeHHOE
sBienue. ColuaiabHBIE IPOTHBOPEYUS W COLUAIBHBIC KOHQIHUKTHI.
OOBeKTUBHBIE, OpraHU3aIIOHHO-YIIPAaBICHUECKHE, COLIMANIbHO-
IICUXOJIOTUYECKHE ¥ JIMYHOCTHBIC (DAKTOPbl M NPUYMHBI TeHE3Hca M
pa3BUTHs KOH(IMKTA




Tema 3. Ctparerus
MIOBEJICHUSI B
KOH(IIUKTE

Knaccudukanus KoH(QIMKTHBIX JUYHOCTEH. Arpeccusi B KOH(IHUKTE.
VcnoBuss mporekanus KoH(uuKTa. I[loHSATHE W BUIBI CTpaTerwii.
Crparernyeckuii MEHEI)KMEHT. [IATh pa3auyHbBIX TOJIKOBaHUI NOHSTHSA
«ctparerus» I'. MunnOepra: crparerus Kak IUJIaH; CTpaTerus Kak MpHeM;
CTpaTerusi Kak MAaTTepH; CTpaTerus Kak IO3MIMS; CTpaTerus Kak
NEPCIEKTHBA.  JKOHOMHYECKHME  CTPATErMYECKHE  aJbTEPHATHUBBI:
CTpaTerusi pOCTa; CTpaTerusi CTAOWIM3alMU; CTpPAaTerus SKOHOMMU;
KOMOUMHUpOBaHHas  cTparterus. lloHsATHE cTparernn  HKOHOMHH:
CTpaTerusi JUKBUJALMU; CTpaTerus «cOopa ypoxkas», CTparerus
COKpAILIEHUS; CTpaTerusi COKpauleHus: pacxonoB. IIaTe crparernit
NOBEJCHUA B KOH(MJIMKTE: KOHKYPEHLHMS, YXOJ, IPHUCIOCOOIeHHE,
COTPYIHUYECTBO, KOMIPOMUCC. Teopust CTpaTeruu U 3JI€MEHTHI TEOPUH
UTP NPUMEHUTEIIBHO K TEOPHH KOH(INKTOB

Tema 4.
JuHamuyeckue
XapaKTepUCTUKHU
KOH(IIMKTA

VYcnoBus mporekaHust KOHGQIUKTOB. IIpocTpaHCTBEHHO-BpEMEHHBIE.
CommanbHo- ncuxosnoruyeckue. CouumanpHble. J[MHaMuKa KOH(IMKTA.
[TepBorii mepuos (IaTeHTHBIN). BO3HUKHOBEHHE TTPOOJIEMHOMN CIIOXKHOU
curyarui. Oco3HaHNe yYaCTHUKAMU OOBEKTUBHOM CIIOKHOM CHUTyaIuu.
[TonmbiTka  pa3pelmuTh  CIHOXKHYK  CUTYyalMi0  HEKOHQIMKTHBIMU
cnocobamu. Bo3HHMKHOBeHHE KOHQIMKTHOM CHUTyaluu. 2 TEpPHOA
(oTkpbITHI TIEpron). MHIIMAeHT. Dckanamnus. bananc mpoTHBOACHCTBU.
[lonumanue OecrepcrieKTUBHOCTH OOpbOBI. 3aBepiuieHHE KOH(IMKTA
(bopMbl — paspemieHue; yperyJlupoBaHUE; 3aTyXaHUE; YCTPaHEHHE;
repepacTanue B Ipyrou KOH(JIUKT). Tpernii EpUOL
(mocnexkoH(UKTHBIA). YacTHYHOE  BOCCTAHOBJIEHHWE  OTHOIICHUHU.
[lomHOE BOCCTaHOBIIEHHME OTHOIIEHHWH. 3aBepuieHHE KOHQUIMKTa H
TFOTOBHOCTh CTOPOH K €ro paspeuieHnto. @opMbl OKOHYaHUST KOH(IIUKTA.
3aBepuieHue. YperyaupoBanue. 3atyxanue. Kanurymsanus. Pazpemienne
JIOMUHMpOBaHWE MM YCTpaHEHUE NPOTHBHHUKA. OCHOBHBIE CHOCOOBI
yhnpaBicHuss coboii B KOH(IMKTHOW cutyammu. IIpodunaxruka
KOH(DIIMKTOB.

Tema 5.
[Ipenynpexnenue
KOH(IJINKTOB

OCHOBHBIE HANpaBJIEHUS COLMAIBHO-YIPABICHUYECKOTO IMOAXOJa B
NpEeAyNPEKACHIN KOH(JIMKTOB: OIIEHKAa KadyecTBa MEHEIKMEHTA

OpraHM3alMy;  OPraHM3allMOHHBIE  M3MEHEHUs;  KOPIOpATHUBHAA
KynibTypa. CouuanbHass OTBETCTBEHHOCTh OH3HECa U BJACTH.
WNHcTuTyThI, TEXHOJIOTHH, KpUTEPUH OLICHKHU coLUanbHON

OTBETCTBEHHOCTH OHM3HEcaA. Counaanaﬂ AKTUBHOCTH U OTBETCTBCHHOCTD
JIMYHOCTH.

Tema 6. Ananus,
JMarHOCTHKA,
POTHO3WPOBaHNE
KOH(JINKTOB

®dunocodust ympasiaeHuss KoHpIUKTamMu. Meroa cOopa COIHATbHOU
uHpopmauuu. Meronukn aHanu3za  KoHGuuKTa.  16-hakTopHBIHA
JUYHOCTHBIA onpocHUK Kerremna. JIMuHOCTHBIN onpocHUK I'. Aii3eHKa.
Meroguka  «lIporHo3». Illkama  peakTUBHOM W JIMYHOCTHOU
TpeBokHOCTH. OmnpocHuk  A. baca-A.Jlapku. Meronuka  «Q-
coptupoBkm». Tect «UeptoBa mroxkuna». Tect Coounk. MMPI. Tecr T.
JIupu. Tect «30 nocnoBuiy. Meroguka A. Accunrepa. ColoMeTpusi.
Tectr Tomaca. Tect «Yersipe kBaapara». CyObeKTHl KOH(IUKTA.
CemuiaroBasi METOAMKa aHalU3a M OILEHKU CUTyallMM B KOH(QIIMKTE.
[IporuosupoBanue koHGuMKTa B opranuzanuu. SWOT-ananus.




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

Ounas popma o0yueHust

Ne HanmeHnoBaHue TeM KonTakTHas padora, yac. | Camocrositesas | Bceero,
n/n (pa3aes1oB) QM CHUTIIUHBI 3auaTus CemuHapbl | Hasi padoTa, gac.
JIEKIIHOHHOT' 0 yac.
THIA
1. | Teopernueckue OCHOBBI 2 2 6 10
KOH(JIMKTOJIOTHH
2. | KoH}uuKT Kak conuanbHbINd 2 2 6 10
(dheHomeH
3. | Crparerus noBeseHus B 2 2 8 12
KOH(JIMKTE
4. | lunamuueckue 2 2 8 12
XapaKTEPUCTHKH KOH(INKTA
[Tpenynpexnenue KOHOIUKTOB 2 2 8 12
Amnanuns, JIAarHOCTHKA, 4 4 8 16
POTHO3UPOBAHHE KOH(IUKTOB
HUTOI'O: 14 14 44 72

OuHo-3204Has popma o0OyueHUst

Ne HaumenoBaHmne TeM KonTakTHasi padora, yac. | Camocrositesi | Beero,
n/n (pa3aes0B) IMCUMILIHHBI 3ansaTus Cemunapbl | Has padora, qac.
JIEKIIHOHHOT O yac.
THIIA
1. | Teopernueckue OCHOBBI 1 - 9 10
KOH(JIMKTOJIOTHH
2. | KoH}uuKT Kak conuanbHbINd 1 - 9 10
(dheHomeH
3. | Crparerus noBeseHus B 1 - 11 12
KOH(JIMKTE
4. | lunamuueckue 1 - 11 12
XapaKTEPUCTHKH KOH(IIUKTA
[Mpenymnpexnenue KOHOIUKTOB 1 1 10 12
Amnanuns, JIAarHOCTHKA, 1 1 14 16
MIPOTHO3UPOBAHUE KOH(IIUKTOB
HUTOIO: 6 2 64 72

7. IlepevyeHb y4eOHO-METOAMYECKOT0 00ecieYeHUs IS CAMOCTOSITeIbHOH padoThI
o0yuyarumuxcst Mo JUCHUILINHE

CamocrosTenbHas pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IGGHOfI ACATCIIbHOCTH,
COCTaBHOM 4YacThIO yueOHOTo Ipoliecca U UMEET CBOEH Leblo: TITyOOKoe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTbI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW IMpernojaBaTeieM, YMEHUE HAWTH HYXHBIA Marepuan |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHUE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,




WHUIMATUBBI, TMPHUBBIYKA K TMOCTOSHHOMY COBEPIICHCTBOBAHHIO  CBOHUX
LEJICYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

KonTtponbs camocrosiTensHON pabOThI, SBISETCS BaXXHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIIOAABATCIICM BO BPCMs 3aHATUHI JICKOUOHHOI'O U
CEMHHApPCKOI'0 TUIIOB U 00ecIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOIIpOCbI AJIA CAaMOCTOATEIBHOI0O U3YYCHU A

1. Teopernueckre OCHOBBI KOH(M)IUKTOIOTHH.

2. Knaccudukanus KoH(IMKTOB.

3. Ctparerust noBeZieHNUs B KOH(IUKTE.

4. JlnHaMu4YecKre XapaKTepUCTUKN KOH(DIUKTA.

5. [Ipenynpexnenrue KOHPIUKTOB.

6. [IpenynpexneHue KOHMIUKTOB.

7. AHanu3, TMarHoCTUKa, MPOrHO3UPOBAHUE KOH(IUKTOB.

8. OpranHuzalnvOHHBIE M3MEHEHHUS M ONTUMAJbHbIC YIPABICHYECKUE PEUICHUS Kak
YCIIOBHE TPEAYIPERKACHUS U pa3pelIeHns] KOH(DIUKTOB.

9. ConnanbHO-TICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBICHUS KOH(DIUKTaMU.

10. YnpaBieHndeckoe KOHCYJIbTHPOBAHUE: TTOAXOIbI, LIETH, 3aJa4H.

11. TpeHUHTH B pelIeHUH KOH(IUKTOB.

12. IIpakTrueckast KOHGIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTHPOBAHUH.

13. HHOBaIMY ¥ TPAJAUILIUU B TIOATOTOBKE KOH(MIMKTOIOTOB.

14. CriocoObl pa3pelieHust meaarornyeckux KOH(QIJINKTOB.

1.
Boctoka.

RR©O©®ONO O~ WLN

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)
Pa3Butre KOHQIMKTONOTHYECKUX UACH B (PUI0CO(CKON MBICTH

Wcropust pa3Butus koHpumkTonoruu B JIpeBreit ['perun.
DBOJIONHS KOHMDIKTOIOTHYECKUX UIEH B aHTUIHOU (prtocopuu.
[Ipobnema KOHGIHUKTA B KIACCUUECKOHN HeMelKol (punocoduu.
CoBpemeHHbIe MPOoOIeMbl Pa3BUTHS KOH(INKTOJIOTHH.

Posib 1 MecT meperoBopoB B MpoLecce PEryIUpOBaHHs KOH(IIUKTA.
Orarbl eperoBOPHOTO mpoiiecca.

OcHOBHBIE MOJIENN [TOBEJCHMS B IEPETOBOPHOM MPOIIECCE.
[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. Dpeiina.
BrayTprunndHOCTHBIE KOHMINKTHI U CYUIIUJATBHOE TIOBEICHUE.
Knaccudukanusi BHyTpUINIHOCTHBIX KOHGIMKTOB 10 K. JIeBuny.
VYuenue K. FOnra o npupoie BHyTpUIMYHOCTHBIX KOH(IUKTOB.
MeXITuYHOCTHBIE KOH(MIUKTHI B OpraHU3aUuH: CYIIIHOCTh U IPUYHHBI.
Knaccudukanus 1 mpuauHbBI MEKTPYIIOBBIX KOHPIUKTOB.
Perunonanbable KOHGIMKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
Dkonoruyeckast KaracTpoda Kak rio0aibHbII KOHIHKT.

3HaHWUM, K

HpeBHero

JleBuaHTHOE NOBe/ieHUE KaK (PaKTOp KOHPIMKTHOCTH B CEMEHHBIX OTHOIICHHUSX.

KoudnukTHas cembsi: XapaKTEpPUCTUKA U TTOCIEACTBHSI.
Knaccudukanus conranbHbIX KOHQIUKTOB U UX XapaKTEPUCTHKA.
OyHKIMHY KOH()IUKTOB B OpraHU3aIlHH.

Bo3moxHOCTH TECTOB B ONpeeieHUH KOHPINKTHOCTH JINYHOCTH.
[Ipobnema knaccuduranuy B KOHGIUKTOIOTHH.

KoudukTe! B chepe yrpaBiaeHUs: TUIIBI H CIIOCOOBI Pa3peIIeHHs.
Oco0eHHOCTH BOCTIPUATHUSL KOH(DIUKTHON CUTYyallnH.

OO01ieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.
KoH}mukTh B ccTeMe TocyJapCTBEHHOTO YIIPABICHHUS.
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27. TIpobGnema B3aMMOOTHOIIICHUH TPaXK1aH ¥ YNHOBHUKOB.

28. IIpobrema HHCTUTYIIMOHATU3AIUH TOJTUTHYECKUX KOH(IIUKTOB.

29. OcHOBHbIE aCHEKThl U TEHICHIMHM PAa3BEPTHIBAHUS TOJIUTUYECKUX KOH(IMKTOB
NEPEXOHOTO MEPHOA.

30. OcHOBHBIE OJIXOIBI K U3YYEHUIO KOH(IUKTA.

31. XapakTepucTHKa METO/IOB U3yUeHUS KOH(IINKTA.

32. OcHOBHBIE HICTOYHUKH KOH(MIUKTOB, UX XapaKTEPUCTHKA.

33. ConuanpHast HAIPSHXKEHHOCTh U OCHOBHBIE METO/IbI €€ PETYIMPOBAHHUS.

34. Tlcuxomornyeckas HAMPSHKEHHOCTh, €€ POJIb B KOH(IIUKTE.

35. CymHOCTh MaHUITYJIATUBHOTO TIOBEICHUSI.

36. Crpareruu pearupoBaHus 4eJIOBEKa HA BOSHUKHOBEHUE KOH(DIIUKTA.

37. Mopenu pa3BUTHS KOH(DIUKTHON CUTYyalllH.

38. Crpareruu u TaKTUKH KOH(GIMKTHOTO B3aUMOICHCTBUSI.

39. Mojenu KOHCTPYKTUBHOTO TIOBEACHUS B KOH(IUKTE.

40. [IpodwunakTuka 1 NpeaynpexaeHne KOHPIUKTOB.

41. TexHUKa KOHTPOJIS U yNpaBICHUs KOH(QIUKTHON CUTYaIHEH.

42. JleCTpyKTHBHOE TIOBEJICHHUE B KOH(DIUKTE.

43. TlpumeHeHHe yJIOBOK MPHU KOH(PINKTHOM B3aUMOJICHCTBUH.

44, CnocoObl OTpakeHHS YJIOBOK.

45. DMoIuH U KOH(IUKT.

46. TexHUKA MOCPETHUYCCKON IEATETLHOCTH B KOH(MDIUKTE.

47. Oco0eHHOCTH 0OIICHHS ¢ KOH(DIUKTHBIMH JIFOABMU.

48. XapakTepucTuKa CTaaui KOH(IMKTA.

49. JlunamuKa nmpoTeKaHHus KOH(IIUKTA.

50. Cnenuduka KOHGIMKTOB B 00pa30BaTEIILHOM MPOIIECCE.

51. Anaromus KOH(IMKTA: mMpeaMeT KOH(IMKTa, 30Ha Pa3HOIIACUH, KOH(MIMKTHAS
cuTyarus, o0pa3 KOH(IJIHUKTA.

52. OcHOBHBIEC IPU3HAKH HHPOPMALIMOHHOTO B3aUMOACHCTBUS CYOBEKTOB KOH(IHMKTA.

53. Jludbdepenunanmsi KOHPIUKTOB OT APYTUX TTOXOKUX HA HETO SIBICHUI.

54. Oco3HaHue yYaCTHUKAMU OOBEKTUBHOM CIIOKHOM CUTYAIIHH.

Pacnpenesenue camocTosiTe IbHONH padoThI

Bunsl, hopmbl 1 00BEMBI CAMOCTOATENBHON pabOTHl CTYJICHTOB IPU W3YYEHUH JaHHOU
JTUCLUIUIMHBI ONIPEEIISIIOTCA €€ COIEPKaHUEM U OTPAaXKEHBI B CleayoLei Tadbuue:

Ne HaumenoBanue Bun camocrosiTeJLHOM O0BeM caMoCTOATENLHOMI
n/n TeM(pas3/eso0B) padoThI padoThI
JUCIUILTHHBI

ouHas (popma OYHO-3a09HAas
o0yueHHs ¢dopma oOyueHust

1. TeopeTnueckne OCHOBBI | IOATOTOBKA K ayAUTOPHBIM 6 9
KOH(JINKTOJIOTUH 3aHSATHUSIM, TOJITOTOBKA
pedepatos, TOKIAI0B
2. KondmuxT xak MOATOTOBKA K ayIUTOPHBIM 6 9

COI_[I/IaJ'H:HI:II\/'I q)eHOMeH 3aHATHUAM, IOATIOTOBKa
pedepaToB, TOKJIAI0B

3. Crparerust moBecHUs MOATOTOBKA K ayIUTOPHBIM 8 11
B KOHq)JII/IKTe 3aHATHUAM, IOATOTOBKaA
pedepaToB, TOKJIaI0B
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Jlunamuueckue MIOATOTOBKA K a4y IUTOPHBIM 8 11
XapaKTePUCTUKU 3aHATUSAM, IOJITOTOBKA
KOH(JIMKTA pedepaToB, T0KIaI0B
[IpenynpexaeHue MOATOTOBKA K ayIUTOPHBIM 8 10
KOH(IUKTOB 3aHSITHSIM, TTOATOTOBKA
pedeparToB, TOKIaI0B
AHanu3, TMarHoCTHKa, | MOJATOTOBKA K Ay IUTOPHBIM 8 14
MIPOTHO3UPOBAHUE 3aHSTHSIM, TTIOATOTOBKA
KOH()JIMKTOB pedepaToB, TOKJIaI0B
UTOIo 44 64

8. IlepeyeHb BONPOCOB M THIOBBIE 32/IaHUA A5 MOATOTOBKH K MPOMEKYTOYHOI
aTTecTalnu

8.1. [lepeueHb BOPOCOB /Jisl MOATOTOBKH K 3a4eTy

1. TepmuHomoruveckuii anmapar mpoOIeMbl MPAKTHIECKON KOH(IMKTONOrUUA. MeToabl
KOH()JIUKTOJIOTHH.

2. DTanbl pa3BUTUS KOH(IMKTOIOTHH.

3. Pa3zButHe Teopum O KOH(MIWKTaX, MX POJM B XH3HU oOmecTtBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MEraHayKa.

4. Tlonsitue KOHGIUKTA, ero cymHocTh. CTPYKTypa u MPOIECC pa3BUTHsI KOH(IUKTA.

5. 3HaueHne KOH(IMKTONOTHHM JUIsI CTAaHOBIEHHUS S(PQPEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOIIEHUH, Pa3BUTHS TUYHOCTH.

6. Ilpu4uHbI U CIIEACTBUS HETOOUECHKH KOHMIMKTOIOTUYECKOTO 3HAHMS.

7. Ucropuss  ctaHoBieHuss Hayku O  KoH(paukTax. OCHOBHBIE  HMCTOYHUKHU
KOH(JIMKTOJIOTUH.

8. CranoBnenue koH(uHKTONOTHH B XX B. OTeUecTBEHHAs NTKOJIa KOH(MIUKTOIOTHH.

9. Bunasl KOHPIUKTOB, KPUTEPHH UX KIaCCU(DUKALINY,

10. IIpoGnema MHOKECTBEHHOCTH KPUTEPUEB KiIacCH(pUKAIIMN KOH(DIUKTOB.

11. CucremHbli  TOAXOA W BO3MOXHOCTh  IOCTPOCHHS  HEMPOTHUBOPEUHUBOU
KJIacCU(PUKAIIHH.

12. WcrouHuku, UpUYMHBL, (AKTOPhl KOH(GIIMKTA: OIpENeIIeHHe M COOTHOUICHHUE.
Huddepennmanust KOHOIUKTOB OT APYTHX MTOXOKUX HA HETO SIBJICHUH.

13. Konduuktel ¢daHTOMBI, JOXKHbIE KOH(IUKTH, Oecco3HaTenbHbIe  (POPMEI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

14. OcHoBHBIE TUIIBI KOH(MIMKTOB (BHYTPHIMYHOCTHBIA, MEXIMUYHOCTHBIN, IPYNITOBOH,
KOH(QIIUKTHI B OPraHU3aLusIX U JIp.). B3anMOCBsI3b pa3HBIX THIIOB KOH(IHKTOB.

15. Anaromust KoH(IHMKTa: NpenMeT KOH(IMKTAa, 30HA pa3HOTIacUi, KOH(IUKTHAS
cuTyarus, o0pa3 KOH(JIHUKTA.

16. Crenenb riryOMHBI KOH(IUKTA.

17. Peanuctudeckue W HepeamucTudeckue KOHGIHUKTHIL. Da3bl pa3BUTHS KOHQMIUKTA
(KOH(pOHTALIMOHHAsI, KOMIIPOMHCCHasT M KOMMYHMKATHBHAas) W MX BIMAHHE Ha BbIOOp
TEXHOJIOTUH yIpaBiIeHUs KOH(DIUKTOM.

18. Croco6b1 Bbixoma u3 KOH(DIMKTa (Hacuiue, pazbelWHEHHE, NPUMHPEHHE), HX
IPEUMYIIECTBA U HEJJOCTATKH.

19. Otnuume paspemeHUs] KOH(MIMKTOB OT MX YyperyiaupoBaHHus. KOHCTpYKTHUBHBIE H
JIECTPYKTUBHBIE IOCIEICTBHS KOH(QIUKTOB.

20. Boennas, KOMIIPOMUCCHAs ¥ yIpaBieHueckas (pa3pl KOHPIUKTA.

21. KoMmMmyHuKaIusi B KOH(QIJIUKTE.

22. OCHOBHBIEC IPU3HAKH WHPOPMALIMOHHOTO B3aUMOACHCTBUS CYOBEKTOB KOH(IHMKTA.

23. KoudmukT kak obmectBeHHOE siBieHrne. ColuanbHbIe IPOTUBOPEYHS U COIUATILHBIE
KOH(JIUKTBI.
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24. OOBEKTUBHBIC, OPTraHU3AIMOHHO-YIIPABICHUYCCKUE, COIMAIBHO-TICHXOJIOTHYECKUE U
JUYHOCTHBIE ()aKTOPHI M IPUYUHBI T€HE3MCa M PA3BUTHS KOH(DIUKTA.

25. Knaccudukanust KOHGIMKTHBIX JUYHOCTEH. Arpeccusi B KOHQIHMKTE. Y CIOBHS
NPOTEKaHUs KOH(IUKTA.

26. Ilonsitue u Bumbl crpareruii. CTpaTrernuecKkuii MCHEPKMEHT.

27. TIaTh pa3auyuHBIX TOJKOBAaHUN MOHATHUS «cTpaTerusi» I'. Munnbdepra.

28. DKOHOMHYECKHE CTPATETUYECKUE aTbTePHATUBEI.

29. llonatue cTpaTeruy SKOHOMHUH: CTpaTerusl JMKBHIAIMM; CTparerus «cbopa
yposKashy; CTpaTerusi COKpaIleHUs; CTPATEerusi COKPAIEHHs pacXO0B.

30. IIaTe crpareruii moBeJeHUs B KOH(DIMKTE: KOHKYpPEHIHs, YXOJ, MPHUCIIOCOOICHHUE,
COTPYIHUYECTBO, KOMIIPOMHCC.

31. Teopus cTpaTeruul v SJIEMEHTHI TEOPUU UTP IPUMEHUTEIHHO K TEOPUU KOH(IIUKTOB.

32. YcnoBuss mpoTekanus KoH(IUKTOB. I[IpocTpaHcTBeHHO-BpemMeHHBIE. ColMaibHO-
ncuxonoruueckue. CoruanbHbIe.

33. Jlunamuka koHdmukra. [TepBorit nepro (JIaTeHTHBIN).

34. Bropoit mepuon (OTKpwITBIH  mepuon). Muamument. Ockanamus.  bamanc
MIPOTUBOJICUCTBUA.

35. Ilonumanue GecriepcrieKTUBHOCTH OOPHOBI.

36. 3aBepmienne kKoHpIMKTA (HOpPMBI — paspelieHUe; YPETryJIupOBaHHUE; 3aTyXaHWUE,
yCTpaHEHUE; epepacTaHue B IPyro KOHMIUKT).

37. Tpernii mepuo (MOCICKOHMIUKTHBIN ).

38. UactuuHoe BoccTaHOBIEHUE OTHOMIEHUH. [ToTHOE BOCCTaHOBIIEHNE OTHOIICHUH.

39. 3aBepieHue MeJarornyeckoro KOHMIMKTa U TOTOBHOCTh CTOPOH K €T0 pa3pelieHuIo

40. ®opmbl OKOHYAaHUS KOH(IUKTA. 3aBeplieHHe. YperyaupoBaHHe. 3aTyxaHHe.
Kanurynsuus. Paspemenue. JIoMMHUPOBAHUE WIIN YCTPAHEHUE MPOTUBHUKA.

41. OcHOBHBIE CIIOCOOBI yIpaBieHus: co00il B KOHGIUKTHO# cutyarmu. IIpodunakruka
KOH(JIUKTOB.

42. OCHOBHBIE HAMPaBIEHUS COMMATBLHO-YIPABIEHYECKOTO MMOAX0/1a B MPEAYPEIKICHUH
KOH()JIUKTOB.

43. CommanbHasi OTBETCTBEHHOCTh OM3HECA U BIIACTH.

44. VHCTUTYTBI, TEXHOJIIOTUH, KPUTEPUH OLIEHKH COIMAIbHOIM OTBETCTBEHHOCTH OHM3HECA.

45. CounalibHast aKTUBHOCTb U OTBETCTBEHHOCTh JIMYHOCTH.

46. ®unocodus ynpasieHus KoHGIMKTaMU. MeToa coopa coruanbHON HHPOPMAIIHH.

47. Metoauku aHanu3a KOHQUIMKTA. 16-(hakTOpHBIN TNYHOCTHBIN onpocHuK Ketremia.

48. JlmynoctHbIi onpocHUK ['. Aiizenka. Metonuka «IIporuosy.

49. Illkana peakTUBHOM M JMYHOCTHON TPEBOKHOCTH.

50. CemwumraroBasi METOJMKA aHAIN3a M OIEHKH CUTYaIlMH B KOH(QIUKTE.

51. Iporno3upoBanue koHGuMKTa B opranuzanuu. SWOT-ananus

52. CrpykrypupoBaHue KOHQIMKTA B opranu3anui. OpraHu3aiioOHHbIC H3MCHEHUSI.

53. Peumxunupunr  OusHec-mpoueccoB.  BceoOmiee — ympaBieHHE — KaueCTBOM.
benumapkuHr.

54. Dtampl W METOABI TPUHATUS pelIeHUH. MeTOasl TPHHITHS YIPaBICHUYSCKHX
perieHuii: HedopManbHbIE METOABI MIPUHATHUS PEIICHUI; KOJJIEKTUBHbBIE METOJIbI 00CYKIIEHUS U
NPUHSTHS PEIICHUHN; KOJIMYECTBCHHBIE METO bl IPUHSITHS PEIICHUN.

55. Meron Jlenbdu. Meron HomuHanmbHOW rpymnmbl. [Ipunnum I[lapeto. IlpaBuma
Olizenxayapa.

56. Moaens onTUMaIBHOTO YIpaBiieHYecKoro pemienus. Pekomennanuu @. JlroTeHca.

8.2 TunoBkle 3agaHuA IJ19 ONMEHKH 3HAHUI

1. Coumobuonornueckast TeOprsi KOHPIIMKTA BEIBOJUT €T0 MPUUUHY H3:
a) COIMAILHOTO HEPABEHCTBA JIFOICH;
0) ecCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE;
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B) HECOBEPILICHCTBA YEJIOBEUECKON MCUXUKH.

2. KoH(}muKTBI, CMOCOOCTBYIOIIME MPUHATUIO OOOCHOBAHHBIX PEHICHUH W PAa3BUTHIO
B3aUMOJICVCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCAUTUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TOATOTOBIICHHBIC
HO3HITNH XapaKTEPU3YETCs KaK:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBICHUE;

B) pedIIeKCUBHBIN TPOTHO3.

8.3 Tunosoe 3axanue 1J1s1 OLEHKU YMEHMI

B Gecene pykoBomuTensi ¢ MOJYMHEHHBIM, TOMYCTUBIINM TEXHOJIIOTUYECKYIO OIIUOKY,
KOTOpasi MpHUBeNa K CEephe3HOMY MaTepHallbHOMY yUIepOy (upme, pyKOBOIUTENb MPEIbSIBIII
MPETEH3WH K MOAYMHEHHOMY M HAJIOKWJ mTpad B pazMepe MeCcSuHOM 3apad0THOM MIIaTHI.

Aensemcs iu onucanuas cumyayust koughauxkmom? Omeem obocHytime.

8.4 Tunopoe 3axanue IJ19 OLEHKH HABBLIKOB

Mexay nIByMsi COTPYIHUKaMU OPTaHU3alMy BO3HUK CITOP IO TIOBOIY CPOKOB BHEIPCHUS
HOBOUW TexHojoruu. OauH U3 HUX MOTHBUPOBAN MpeiaraéMble CPOKH BHEIPEHUS WUHTEpPEecaMu
NPOM3BOJICTBA TMPOIYKIMH, BTOPOW CBOIO MO3HWIHI0O OOOCHOBBIBAT C TO3WIMH WHTEPECOB
nepcoHasia, KOTOPOMY MPEJCTOUT OCBaUBATh HOBYIO TEXHOJIOTHIO.

Aensemes onucamnas cumyayus Kou@aukmom? Kakoevl nepcnekmuevbl pazeumiust
OaHHOU cumyayuu U MexaHu3mvl ynpasieHus ero?

9. IlepeyeHb OCHOBHOIi M JOMOJHUTEIbHOI Y4eOHOI JIUTepaTypbl, HEOOXOAUMOM
AJISl OCBOCHMS THCIUILIHHBI

9.1. OcHoBHas JuTEepaTypa

1. epuoBa, I'. P. Kondmukronorus: ydedHoe mocobme mius By3oB/ I'. P. UepHoBa,

M. B. CepreeBa, A. A. benseBa. — 3-e¢ u3a., mepepad. u nomn. — MockBa: M3marenbcTBo
FOpaiit, 2024. — 200 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-17752-7. — Texkcr:
AJIIEKTPOHHBIN /! OObpazoBatenbHas wiatdopma Opaiit [caiiT]. —

URL: https://urait.ru/bcode/533668

2. JleonoB, H. . Kondnukronorus: odmas u npukiagHas: y4eOHUK U TPaKTUKYM IS
By30B / H. U. JleonoB. — 4-¢ u3n., mepepad. u gon. — Mocksa: U3gatensctBo IOpaiit, 2024, —
395 c. — (Bricmiee o6OpaszoBanue). — ISBN 978-5-534-09672-9. — Tekct: 31MeKTpOHHBIN //
O6pasoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/540916

9.2. lonoiHUTE/IbHAS JIUTEPATypPa

1. Bynrosckas, JI. JI. Koudnukronorus : yueonuk ms By3oB / JI. JI. Byntosckas, C. 1O.
bynrtosckuii, T. B. Iletpenko. — 2-e u3n., nepepad. u non. — Mocksa : M3narensctBo IOpaiir,
2025. — 144 c¢. — (Bwicmee obOpazoBanme). — ISBN 978-5-534-08403-0. — Tekcr
anexkTpoHHbd  //  OOpasoBarenvHas  1marpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/563046

2. Oxpemenko, . B. Kondmnukronorus : yaeOnuk s By3os / M. B. Oxpemenko. — 2-¢
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https://urait.ru/bcode/533668
https://urait.ru/bcode/540916
https://urait.ru/bcode/563046

u3a., nepepad. u gom. — MockBa : M3marensctBo IOpaiit, 2025. — 154 ¢. — (Bwicmiee
obpazoBanue). — ISBN 978-5-534-05147-6. — Texkct : anmexTpoHHbIH // OOpa3zoBarenbHas
wiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/563551

10. Ilepedyensb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «HTepHeT»,
HeO0XOAUMBIX [IJISl OCBOCHH S JUCHUIJIMHBI ¥ UHGOPMAIMOHHBIX TEXHOJIOTHIA,
HCI0JIb3yeMbIX NPH OCyLIeCTBJIEHUHN 00pa30BaTeILHOI0 NpoLecca no JUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrpaMMHOI0 o0ecrneyeHus 1 HHPOPMAUMOHHBIX CIPABOYHBIX
cucrTeM (MpH HEOOXOAMMOCTH)

1 http://biblioclub.ru- DBC «YHuBepcuTeTckas OMOIMOTEKA OHIIANH.

2. https://elibrary.ru - nayunas snextponHas 6ubmoreka (HOb) «eLIBRARY.RU»
3. http://www.encyclopedia.ru - Mup SHIHKIOTEIHIA.

4. http://www.consultant.ru- CnipaBounas npaBoBas cuctema «Koncymnprant [Timocy.
5. https://4brain.ru/psy - Ilcuxonorus yenoBexa.

6. https://postnauka.ru - Tlcuxosorus Ha moptaine [TocTHayka.

7. http://www.psychology.ru - TIcuxosorus Ha pyCCKOM SI3bIK.

8. https://urait.ru— 9bC «Obpa3oBarenbHas miardpopma FOpaitt»

JIMIIeH3HOHHOE MPOrPaMMHOE 00ecreueHne:.

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0OexxHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exxHoe, CBOOOIHO pacpoCTpaHIeMoe);

- Koncynperantllmoc: «Koncynsrantllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0eKHOE, CBOOOHO PaCIIPOCTPAHIEMOE);

- Comodo Internet Security (3apy6exHoe, CBOOOTHO pacIpoOCTpaHIEMOE).

11. MeToauveckne peKOMEH/IAUM M0 OPTraHU3AUMN U3YUeHUS] JUCIHUILIMHBI

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM U
pacricanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (Ipemno1aBaHus) — pyCCKUH.

I[Ipu  QopmupoBanum cBoel HMHAUBUAYaTbHOH  00pa30BaTENbHOW  TPACKTOPUH
oOydaromuiics KMMeeT TMpaBO Ha  IMepe3ayeT  COOTBETCTBYIOUIUMX  JUCHUIUIMH U
npoecCHOHANBLHBIX MOJYJIEH, OCBOCHHBIX B MPOIIECCE MPEIIIECTBYIONIET0 00yIeHHsI, KOTOPBIN
0CBOOOXIACT 00YUYarOIIETOCsI OT HEOOXOIUMOCTH X IIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI

VY4eOHbI mpoliecc NpH MPENoJaBaHUU Kypca OCHOBBIBA€TCS Ha MCIOJIb30BaHUU
TPaIULIMOHHBIX, WHHOBAIIMOHHBIX M WH(OOPMAIMOHHBIX OOPAa30BATEIBHBIX TEXHOJIOTHIA.
TpagunmonHble 00pa3oBaTeNbHBIE TEXHOJIOTMH IPEACTABICHBbl 3aHATUAMU CEMUHAPCKOro U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa30oBaTENIbHBIE TEXHOJOTUU HWCIOIB3YIOTCS B BHJIE
HIMPOKOTO NPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUM.
Nudopmannonnsie  00pa3oBaTeNbHbIE TEXHOJOTHUU  pPEATH3YIOTCS IMyTEM  AaKTUBU3AIUU
CaMOCTOSITEIbHON pabOTHI CTY/IEHTOB B MH(OPMAIIMOHHON 00pa30BaTEILHON Cpeie.

3aHATHSA JTeKIMOHHOTO THIIA

JIeKMOHHBI Kypc TMpeArnoyiaraeT CHUCTEMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX
BOIPOCOB y4€OHOTO IJIaHA.

Ha nepBoii nekuuu gexTop 00sA3aH MpeaynpeIuTh CTYACHTOB, IPUMEHUTEIBHO K KaKOMY
6a3oBoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHSIM) OyAET MPOYUTaH KypC.

JlekIMOHHBIA KypC JO/DKEH JaBaTh HAMOOJBIINN 00beM MH(pOpMaUU U 0OeCTieUnBaTh
Oonee TiyOOKOe MOHUMaHUE Y9eOHBIX BOIPOCOB MPHU 3HAYUTEIHLHO MEHBIIEH 3aTpaTe BPEMEHH,
4yeM 3T0 TpedyeTcsi OOJBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepraa.

14


https://urait.ru/bcode/563551
http://biblioclub.ru/
http://www.encyclopedia.ru/
http://www.consultant.ru/
https://4brain.ru/psy
https://postnauka.ru/
http://www.psychology.ru/
https://urait.ru/

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue  3aHATHS ~ TPEACTABIAIOT  COOOW  JETAIM3ALMI0  JIEKLHOHHOTO
TEOPETHYECKOr0 MaTepuaja, MPOBOIATCA B LENAX 3aKpPEIUICHUS Kypca M OXBAaThIBAIOT BCE
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEIEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxeHue HamOojee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBHBIM TeMaM, a TaKke
pelieHye 3aaad U pa3dop MPUMEPOB M CUTyallMd B ayJIWTOPHBIX YCIOBUAX. B oOs3aHHOCTH
MpenoiaBaresis BXOAAT: OKa3aHHE METOJUYECKON MOMOIIY U KOHCYJIbTHPOBAHUE CTYACHTOB I10
COOTBETCTBYIOIIIUM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUUYECKUX 3AHITHUSIX OLEHUBACTCS MO CIACAYIOIMIUM KPUTEPUSIM:

— OTBETHI Ha BOIMPOCHI, MIPEAJIaracMble MpernogaBaTeseMm;

— y4acTHe B IUCKYCCHSX;

— BBIIIOJIHEHUE MPOEKTHBIX U UHBIX 3aJaHUK;

— aCCHUCTHpOBAHUE MPENOIABATEIO B IPOBEICHUH 3aHATUN.

Joxnaasl 1 ONMNOHUPOBAHUE JTOKJIAZO0B MPOBEPSIOT CTENECHb BJIAJCHHUS TEOPETUUYECKUM
MaTepHalIoM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUN.

OueHnBaHuE TPAKTUYECKUX 33/IaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOImMXcst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO INPOLECC aKTUBHOTO, IEJIEHAIPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUM, yMEHHH 0e3 HemocpeICTBEHHOro Yy4acTus
MpernoaaBaTelis, XapaKTepU3yIOMIUCS MPEAMETHON  HAmpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00y4aroIIerocs.

Lenu camocTosTENEHON PaOOTHI:

— CHUCTeMaTH3alMs U 3aKPEIJICHUE MOJYYEHHBIX TEOPETUUECKUX 3HAHMM U MPAKTHUYECKUX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HAHUM;

— (opmupoBaHUE yMEHMH HCIOIH30BaTh HOPMATHUBHYIO M CIPaBOYHYIO JOKYMEHTAIIHIO,
CIELUUATIbHYIO JTUTEPATYPY;

— pa3BHUTHE MO3HABATEIBHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH H
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBBI,
CIIOCOOHOCTEH K cCaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHUIO 1 CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHI U aKaJeMUYECKNX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBHAYAIBHO WU TPYIIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHON TEMAaTHKH.

TexHonorust  OpraHMW3aIllMd  CaMOCTOSITENIBHONH  pabOThI  CTYNEHTOB  BKIIIOUYAET
HCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEepUAIbHO-TEXHUUYECKUX PECYypCOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBIIOJIHEHWEM OOYYaIOMUMHKCS BHEAYJIUTOPHOM CaMOCTOATEILHONH paboThI
MpEnoiaBaTelib MOXET MNPOBOAUTh HHCTPYKTaX IO BBIMOJHEHHUIO 3aJaHus. B HHCTpyKTax
BKJIFOYAETCS:

— LeJb U COoepKaHUE 3a1aHNs;

— CpOKHU BBIIIOJIHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

WHucTpyKTax MpoOBOIUTCS MpernojaBaTesieM 3a cueT 00beMa BPEMEHH, OTBEJECHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaToOB BHEAYJIUTOPHOM CaMOCTOSITEIIBHOW PabOThI CTYACHTOB MOJKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (opme.

CTyAeHTbl AOMKHBI MOIXOAUTh K CaMOCTOSITENbHONM paboTe Kak K HauBaKHeHIeMy
CPEICTBY 3aKpEIUICHUS U Pa3BUTHsSI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3IJISI0B Ha

15



OTJIENIbHBIE BOIPOCHl Kypca, TMPUOOPETCHHsI OMPEICICHHBIX HABBIKOB W HCIOJb30BAHUS
npodeccuoHaIbHON TUTEPaTyphI.

[TomereHust mJii CaMOCTOATENbHON pabOThl OOYYAIOIIMXCS JOJKHBI OBITh OCHAICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYeHHS K ceTh «IHTepHeT» 1 obecrieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH(OPMAIITHOHHO-00pa30BaTEIbHYIO Cpely OpraHu3aIiy.

[Tpu camocTosTepHON TPOPabOTKE Kypca 00ydaronuecs JOKHBIL:

— TpOCMaTpPUBATh OCHOBHBIE ONPEEICHUs U (DAKTHI;
— TMOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN HA JIEKIIMOHHOM 3aHSITUU MaTepuaj U AOMOJHUTH €Tr0

C YY4E€TOM PEKOMEHAOBAHHOMU 110 JAHHOU TEME JINTEPaTyphl;

— U3YYUTh PEKOMEHJIOBAHHYIO JINTEPATYPY, COCTABIATH TE3UCHI, AHHOTAIIUM U KOHCIIEKThI

HauoOoJiee BaXKHBIX MOMEHTOB;

—  CaMOCTOSITEJILHO BBINOJHATH 33/IaHUSI, aHAJIOTUYHbBIC MPEIJIara€MbIM HA 3aHSTHUSX;
— HCIIOJB30BAaTH JIJIsl CAMOTIPOBEPKH MaTepraibl POHIa OIIEHOYHBIX CPEJCTB;
—  BBINOJIHATH JIOMAIIHUE 33JJaHUSI IO YKA3aHUIO MPEno1aBaTersl.

Pexomenganuu no o0yyennro HHBAJIUA0B U jul ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATHAAMH U JuiiaMu ¢ OB3 MoXeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOyYarOIIMMHCSA, TaK W B OTHENBHBIX Tpynmax. [Ipenmomararorcs
CHelualbHbIe YCIOBUS Ui MOJydeHus oO0pa3zoBaHus HHBaIWaamMu u auiamu ¢ OB3.

[Ipodeccopcko-nienarornyeckuii cocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOTIOTUYECKUMU
0COOCHHOCTSIMU O0Oy4Jaromuxcsi uHBaiauaoB U jul ¢ OB3, uHauBUAYyanbHBIMU MPOrpaMMaMU
peabunuranuy  WHBaNUAOB (mpu  Hamuuwmu). llpu  HEOOXOAMMOCTH  OCYIIECTBISETCS
JOTIONTHUTENIbHAS TMOJJEpXKKa TMPEnoJaBaHusl ThIOTOPaMH, TIICUXOJOTaMH, COLHUAJIbHBIMU
paboOTHUKAMU, TIPOIICIIMMH IMOATOTOBKY aCCHCTCHTaAMHU.

B cooTBeTrcTBUU ¢ MeTOMMUYECKUMHU peKoMeHanusMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEANONaracTcsi HCIOIb30BaTh COIUAIBHO-aKTUBHBIC U
pedraekcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTMH COLMOKYJIbTYPHOH peaduINTAllUUd C IENbIO
OKa3aHUs TOMOINM B YCTAHOBJICHUU IOJHOIEHHBIX MEXKINYHOCTHBIX OTHOUICHWH C APYyTUMHU
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIe.
[TonGop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOMU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3TUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMALIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIONb30BaTh U aNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOECHHOCTEH 00ydeHust nHBau10B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIET0 W CIECIHAIBHOIO Ha3Ha4YeHHs (IMIEPCOHAIBHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOECTieueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJ1aM WHBaIKUI0B M Jinil ¢ OB3.

dopma TMPOBEACHUS ATTECTAlMM Ui CTyJACHTOB-MHBamuioB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYE€TOM HHAMBUAYAIbHBIX Icuxodusuuyeckux ocobeHHocred. Jlns
uHBanuaoB U nui ¢ OB3 mpenycmarpuBaeTcst noctymHas ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ UMEHHO:

— B II€YAaTHOM WM OJJIEKTPOHHOH Qopme (Ans JUI C HapyLIEHUSIMU OIOpPHO-
JIBUTATEILHOTO arapara);

— B TeyaTHOM ¢opMe WM DIEKTPOHHOW ¢GOpMe C YBEIMYECHHBIM HIPUPTOM |
KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSIMU 3PEHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOIPOCHL. J[JIS TakuWx CTYIEHTOB MpEAyCMaTPHUBACTCS IOCTYITHAsS
¢dbopMma npegocTaBiIeHUs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

— NHUCBMEHHO Ha Oymare wWiIM HaOOpOM OTBETOB Ha KoMmmbloTepe (s JHUIl C
HAPYIICHUSIMH CITyXa, Peun);
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- BI:I60pOM OTB€Ta U3 BO3MOXHBIX BapI/IaHTOB C HCIIOJIB30BAHUEM yC.HYI‘ ACCUCTCHTA
(JU1s1 TUL C HAPYILIEHUSIMU OIIOPHO-/IBUTaTENILHOTO allapara);

— YCTHO (27151 JIUL ¢ HApYIIEHUSIMHU 3pEHUS], OIOPHO-BUTATEIBHOTO aIapara).

[Ipn HEeoOXoaMMOCTH 1711 OOYYarONIUXCsl ¢ MHBATMAHOCTHIO M ymil ¢ OB3 mpornenaypa
OILICHHUBAHUA peByHLTaTOB O6y‘ICHI/I$I MOXET HpOBOI[I/ITI:CH B HECCKOJIBKO 3TallOB.

12. Onucanmne MaTepuaIbHO-TEXHHYECKOH 0a3bl, HEOOXOIUMOIi /I OCylIeCTBJIEHUSI
00pa3oBaTeILHOIO NMpoiecca No JMCUUIIUHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
IOPEIYyCMOTPEHHBIX  HacTosimed  paboyeil  mporpaMMoi — TUCHMIUIMHBI,  OCHAI[CHHAs
00OpyJIOBaHHEM U TEXHUYECKHMH CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUIEKTBI CIIEHUAIM3UPOBaHHON Yy4eOHOH MeOenu, J0CKa KiaccHas, MyJIbTHUMEAMHHBINA
IPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAaHOBJIEHHBIM JIMIIEH3MOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHeT» © JOCTYIOM B OJIEKTPOHHYIO HH(POPMALHUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne aJsi  €caMOCTOSITEIbHOH PadoThl  o0ydaromuxcss — AayAUTOpHS,
OCHaILleHHAsA CJIeyIOLUM o0opynoBaHMeM M TEXHHYECKHMH CpeaCcTBAMU:
CrenMaIu3upoBaHHas MeOenb Ul MperojaaBaTeNss H  0oOydarolMXcs, JOcKa ydeOHas,
MYJIbTUMEIUHHBIN TPOEKTOP, IKpaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYaloIUXCs C YCTAaHOBJIICEHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceTh «HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.
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