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K OCHOBHOU NPOgheccuonanbHoll 00pazoeamenbHoll npocpamme

no nanpasienuro noocomoexu 44.03.01 Ileoacoeuueckoe obpazosanue,
HanpasienHocmy (npoghunsv) «Hauanvnoe oopazosanuey

PabGouast mporpamma aucruminHel «KoH(IUKTONOTHS» BXOOUT B COCTaB OCHOBHOW
npodeccuoHaIbHONM 00pa3oBaTEeIbHON MPOTrpaMMBbl BBICIIETO OOpa30BaHMS 10 HAIMPABICHUIO
noarotoBku 44.03.01 Iegarormveckoe oOpazoBaHue, HampaBlIeHHOCTh (Tpodwib) «HavanpHOE
oOpa3oBaHue» U MperHazHaueHa [t 00y4JalouXCsl 04HO-3a09HOM (HOpMBI 00yUeHHUS.

© VHCTUTYT MEXIyHapOAHBIX SKOHOMHUYECKUX CBs3el, 2025.
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1. Heapb u 3272494 AU CHMILJIMHbBI

Hean o0yuenusi mo aucuuninHe «KoHdaukTosorus» - oBiajeHre 00yUYaIOIMIUMHUCS
HEOOXOIMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIMKTA,
OCOOCHHOCTSIX €ro MPOTEKaHUs B OOIIECTBE, a TaKKE€ B BBIPAOOTKE MPHUKJIAJHBIX HABBHIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, IPOTHO3UPOBATh, IPEIOTBPAILATh KOH(DIUKTHI, YIPABIATH
VMU, BECTU [IEPETOBOPBHI.

3agaun AUCHUNJIMHBI:

— (opMUpPOBaHHE MOJIOKUTEILHOW MOTHBALIMU K JAEATEIBHOCTHU 110 MPEAYIIPEXKIACHUIO U
KOHCTPYKTHBHOMY Pa3pelieHnI0 KOH(IUKTOB;

— OBJIQJICHUE 3HAHUSAMHM U TEPBUYHBIMU HAaBBIKAMHU ICUXWYECKOM CAMOPETYJISLUU B
NPEeIKOHMINKTHBIX M KOH(PIUKTHBIX CUTYaLIUAX;

— BbIpa0OTKa yMEHHUSI OIpPEAENSATh YCJIOBHUS, CHOCOOBI M TMPUEMBl MPEIyNpPexaACHUS
MEXITMIHOCTHBIX KOH(JIUKTOB;

— (opmupoBanue MEePBUYHBIX HaBbIKOB KOHCTPYKTHBHOI'O paspeleHus
MEXJIMYHOCTHBIX KOH(IUKTOB Pa3IMyuHbIX BUIOB;

— paccMOTpeHHE 00JIaCTH MPAKTHYECKOTO MPUMEHEHHUs KOH(MIMKTOIOTUYECKUX 3HAHUM
B IpO)eCCHOHATIBHOM U APYTUX chepax AesiTeTbHOCTH.

2. MecTo AUCHHMILVINHBI B CTPYKTYpPe OCHOBHOI NPo(deccuoHaILHO
00pa3oBaTeILHOM MPOrpaMMbl BbICILIET0 00pa30BaHUS

Hucuunnuna «KoHpaukronorus» BXOIUT B 00s3aTeNbHYIO YacTh YYEOHOTO IUIaHa IO
HanpaBneHuto mnoarotoBku 44.03.01 Ilemarormueckoe oOpa3oBaHHe, HANpPaBIECHHOCTH
(mpodune) «HavansHOE 0OpazoBaHHE.

3. O0beM IMCUMIJIMHBI B 324€THBIX eIUHULAX U aKaJeMHYeCKHX Yacax ¢ yKazaHueM
KOJINYEeCTBA aKaJeMUYeCKNX YaCOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4arommXxcs ¢
npenoaasaresieM (Mo BUAAM y4eOHBIX 3aHATHI) M HA CAMOCTOSITEJILHYIO PadoTy
o0yuarwmuxcst

OO6mast TpyA0EMKOCTh JUCHUILIMHBI COCTaBISET 3 3a4€THBIE eNWHHUIBI, Bcero — 108

YacoB.
Bup yueOHoit paboThl Bcero yacos

KonTakTHasi padora ¢ npenoaaBareJieM (Bcero) 8

B ToMm uncre:

3aHsATUs JEKIMOHHOTO TUIIA 6

3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI) 2

CamocrosiTesibHas padora (Bcero) 100

dopma KOHTPOJIS 3auer ¢ olleHKOM

O0mast Tpy10éMKOCTb JUCHMILIIMHBI 108




4. IlepevyeHb INIAHHUPYEMBIX Pe3yJIbTATOB 00Y4YE€HHS 110 JUCHUILIHHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOIM

NPOrpaMMblI

Koa v HaumeHoBaHue

Koa v HaumMeHoBaHue

I[InanupyemMble pe3ybTaThl

KoMIleTeHuu(uii) HHAUKATOPA TOCTHKEHUSA
00y4YeHus M0 TUCUMUILINHE
BBINNYCKHUKA KOMIIeTeHIIMH
Komananas padora wu | UYK 3.1 3HaTbh: TIOHATHE, BHILI, THIIBI
JINJIEPCTBO OcymiecTBisieT  COLMANbHOE | pa3BUTHs KOH(DINKTA; crienupuKy
YK-3 B3aHMOJICHCTBUE, YUYUTBIBAS | ICUXUYECKOTO
CriocobeH OCyIECTBIISATh | OCOOCHHOCTH — MOBEIEHHs U | GYHKIMOHMPOBAHUS 4YeNOBEKa B

COITMAJIbHOE
B3aNMMOJICHCTBHE 7
peanu30BbIBaTh CBOIO POJIb
B KOMaHJIE.

MHTEPECHI IPYTUX JIOJICH.
NYK 3.2

Peanim3zyer cBow poiabr B
KOMaHAHON pabote B
COOTBETCTBUU C MOCTaBICHHOMN
3aJa4ei.

YCIIOBHSIX KOH(JIUKTA;
OGBGKTI/IBHBIG, OpTraHHU3allMOHHO-
yIpaBJICHYECKHE, COLMATBHO-

IICUXOJIOTUYECCKUE N JIMYHOCTHBIC
(hakTOphI pa3BUTHA KOH(IUKTA.

Ymers: OCYILECTBIIATh
COIIMAIbHOE B3aHMOJCHUCTBUE,
YUUTBIBAs 0COOEHHOCTH

MOBE/ICHUS MTPU KOH(DIUKTE.

Biaagern: HaBBIKaMH
OTpeICIICHUS KOH(DJIUKTHOM
CI/ITyaI_[I/II/I n OCYH_IGCTBHGHI/I}I

COITMAJILHOTO B3aMMOJICHCTBHS C
Y4eTOM OCOOCHHOCTEH MOBEICHUS
pU KOH(DIUKTE.

B3aumopeiicTBHE C
YYACTHHUKAMH
o0pa3oBaTeIbHBIX
OTHOIIEHH

OIIK-7

Cnocoben
B3aUMOJCHCTBOBAThL C
Y4aCTHUKAMH
00pa3oBaTeNbHBIX
OTHOILIICHUH B
peanu3anuu
00pa3oBaTeNbHBIX
mporpamm

pamkax

NOIIK 7.1

JleMmoHCTpHpYyET 3HaHUE
IIPUEMOB  B3aUMOJCHUCTBUA C
y4acTHUKaMU
00pa30BaTeNbHBIX OTHOILCHUIHA
B pamKax peanuzanuu

00pa30BaTeNbHBIX MIPOrPaMM
HOIIK 7.2

Hcnonb3yer METO/IbI u
MIPUEMBbI OpraHu3aluu
KOHCTPYKTHUBHOTO
B3aUMOJICUCTBUA C
Y4aCTHUKAMHU
00pa3oBaTeNbHbIX OTHOIIECHUN
B paMkax peanuzanuu

00pa3zoBaTeNbHBIX MPOTPaMM

3HaTh: crnenupuKy KOH(IUKTOB
B 00pa3oBareilbHOM IPOIIECCE;
MPUYUHBI He1arornyecKux
KOH()JIMKTOB; YCIIOBHUS U CIIOCOOBI
NpopUIAKTUKA  KOH(IUKTOB B
IIKOJIe; CHOCOObI  pa3pelieHus
MeIarOrMYeCcKUX KOH(IMKTOB.

Ymerh: aHaJIM3UPOBATH
KOH(MJIMKTHBIE  CUTyallUn U
HaXOJUTh IIPUEMBbI
B3aMMOJICHCTBUS C y4YaCTHUKAMU
00pa30BaTeNbHbIX OTHOIICHUH.

Baagern: CIIOCOOHOCTBIO
Yperyi1upoBaHusi  KOH(IUKTHBIX
CUTYyaluit u OpraHu3alu
KOHCTPYKTUBHOI'O

B3aMMOJICHCTBUSA YYaCTHUKOB

00pa30BaTeNbHBIX OTHOIICHUH.




5. Conep:kanue Q¥ CHUANINHBI

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3iesion)

(pa3nesioB)
Tema 1. TepMmuHOIIOrMYEeCKUI arrmapar poOIeMbI IIPAKTUYECKOU
Teopetuueckue KOH(MIUKTONOTUU. Meronbl KOH(IUKTONOrMU. JTambl  Pa3BUTHUSL
OCHOBBI KoH(puKTONOTHU. Pa3BuTHE TEOPHH O KOH(IUKTAX, UX POJIA B KU3HU
KOH(JIUKTOJIOTUH obmectBa. CoBpeMeHHass KOH(IMKTOJIOTHS Kak MeraHayka (Teopus

KoH}uMKTa B (pruocoduu u ecTecTBO3HAHUU, IKOHOMHYECKOW TEOPHH,
IICUXOJIOTUM, MaTeMaTHYECKUX HayKaX, MECTO KOH(IUKTOJIOTHMH B
Teopun ynpasienus). [Tonarue kondaukra, ero cymHoctd. CTpykTypa
U TIpoLecC pPa3BUTHUA KOH(MIMKTA. 3HaueHHe KOH(IUKTOIOTHM IS
CTaHOBJICHUS  S(PQPEKTUBHBIX  COLMAIBHBIX W  MEKIMYHOCTHBIX
OTHOILICHUH, Pa3BUTUA JINYHOCTU. [IpMYMHBI U CIENCTBUA HEIOOLECHKH
KOH(IMKTOJIOTHYECKOTO 3HaHUs. McTopus CTaHOBIEHHMS HAayKd O
KoHQuuKTaX. OCHOBHBIE MCTOYHUKM KOHQuUKTONMOrMH. Mcropus
pa3BuTus KoHpmukTonmoruun B JpeHem Kwutae. Mcropust pas3Butus
koHumkTooru B JlpeBnee  UMuamm.  Hcropust  pasButHs
koHpuukToorun B JIpeBHedt  I'peumu. Hcropust  pa3BuUTHS
koH(uukTosorun B Cpennue Beka. CTaHOBIEHHE KOH(IMKTOJIOTUH B
XX B. OTedecTBeHHAs MIKOJIa KOH(MIMKTOJIOTHH.

Tema 2. Kondmuxr
KaK COIMaIbHBIN
dbenomeH

Buapl koH(MKTOB, KpUTepuM HX KiIacCH(HUKAIUU: IO CyObeKTam
KOH(UIMKTa, crenupHUKe MX B3aUMOICHUCTBHUS, CIIOCOOaM pa3perieHus
KOH(UINKTA, BIUSHHUIO Ha Pa3BUTHE CHCTEMBI, COACPKaHUIO, 00BEMY,
JUTUTENIFHOCTH M JpyruM Kputepusm. IIpoOiema MHOXECTBEHHOCTH
KpuTepueB kiaccuurkanun KOH(PIUKTOB. CHCTEMHBIA TOAXOA U
BO3MOXKHOCTh ~ IOCTPOEHHSI ~ HENPOTHBOPEYMBOM  KJIACCH(PHKAIIUH.
Wctounnku, mnpuunHBL, (BAKTOpbl KOHQUIMKTA: ONpeleiieHHEe |
cootHotenue. Juddeperunanus KoHOIUKTOB OT APYTUX MOXOKUX HA
Hero sBieHW. KoHGIMKTBI  (aHTOMBI, JIOKHBIE  KOH(MDIWKTHI,
6ecco3HarenbHble HOPMbI KOHPIUKTHBIX B3aUMOACHCTBUIA.

OcHOBHBIC TUITBI KOH(PIUKTOB (BHYTPHIMYHOCTHBIN, MEXITHYHOCTHBIH,
IpyNIoBod, KOH(GIUKTEl B OpraHU3alugx U Jp.). B3auMocBs3b pa3HbIX
TUTIOB KOH(IMKTOB. AHATOMHSI KOH(JIUKTA: TIpeaMeT KOH(IMKTa, 30Ha
pasHoryacuii, KoH(IMKTHas cutyauus, oOpa3 kKoHpuukra. CTemneHb
rmyOuHBl  KOHQUUKTa.  Peammctuueckne ©  HEpeaTHCTHYECKHE
KOH(JIUKTBHI.

®da3pl pa3BuTHsI KOH(IMKTa (KOHGPOHTAIIMOHHAS, KOMIPOMHCCHAs H
KOMMYHUKATHBHAs) U UX BIMSAHUE HA BHIOOP TEXHOJIOTUH yNpaBIEHUS
koHpumkTOM. CrnocoObl  BbIXOAa W3  KOHGIMKTAa  (HAacWIWe,
pa3beIUHEHNEe, NPUMHUpPEHHE), HUX MPEUMYIIECTBA M HEIOCTATKH.
Otnuume  paspemieHUs KOH(MIMKTOB OT WX  YperyJIHpOBaHUS.
KoOHCTpYKTHBHBIE M  JIECTPYKTHBHBIE TIOCIEJCTBUS KOH(IMKTOB.
Kommynukanust B koH(arKTe. OCHOBHBIC TPU3HAKH WH(OPMAIIMOHHOTO
B3aUMOJICHCTBHS CyObeKTOB KOH(UIMKTA. KOHIUKT Kak 00IIecCTBEHHOE
spreHre. ConyanbHble TPOTHBOPEYHS M COIHUAIbHBIC KOHQIJIMKTEHI.
OOBEeKTUBHBIE, OpraHU3aIOHHO-YIIPABICHUECKUE, COLIMAIIBHO-
TICUXOJIOTHYECKAE W JIMYHOCTHBIC (DAaKTOphl M TPUYMHBI TE€HE3uca M
pa3BUTHI KOH(DIMKTA

Tema 3. Ctparerus
MOBEJICHUS B
KOH(]IIKTE

Knaccudukanuss KOHQIUKTHBIX JTUYHOCTEH. Arpeccus B KOHQIIHKTE.
VYcnoust mporekaHuss KoHpiukTa. [loHSATHE W BHIBI CTpaTErui.
Crparerndeckuii MeHEeIKMEHT. [14Th pa3IMYHbIX TOJIKOBAHUHN MOHSTHS
«ctparerusn» ['. MuHnOepra: crparerusi Kak IUJIaH; CTpPAaTeTus Kak
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IIPUEM; CTpaTErusl Kak NaTTepH; CTPATErusl KaK MO3ULMS; CTpaTerus Kak
MEepCreKTHBa.  DKOHOMHUYECKHE  CTpaTerMuecKkhe  ajJbTEpHATUBBI:
CTpaTerusi pOCTa; CTpaTerus CTAaOWJIM3alMU; CTPATerusi SKOHOMUH;
KOMOMHHMpOBaHHasi  crpaTerusa. [loHsTHe cTpaTerud SKOHOMHM:
CTpaTerusi JIMKBUAALUH, CTpaTerusi «cOopa ypokas»; CTpaTerus
COKpAILICHMS; CTpaTerusi COKpalleHusi pacxonoB. IlaTe cTparteruit
MOBEACHUSI B KOH(QUIMKTE: KOHKYpPEHIHs, YXOJH, IpPHCIOCOOIeHHUE,
COTPYJIHUYECTBO, KOMIIpoMHUCC. Teopus CTpaTeruu U 3JIeMEHThl TEOPUH
UTp MIPUMEHUTEIHHO K TEOPHH KOH(IUKTOB.

Tema 4.
JlnHamMuyeckue
XapaKTePUCTUKHI
KOH(IIUKTA

VYcnoBus mnporekaHuss KOHQUIMKTOB. [IpocTpaHCTBEHHO-BpEMEHHBIE.
CoumanbHo- ncuxosiornuyeckue. CouuanbHble. J[MHAMHKA KOHQIIHUKTA.
[TepBorit mepuoa (J1aTeHTHBIN). Bo3HUKHOBEHHE TIPOOIEMHOM CIIOXKHOM
cutryanuu. Oco3HaHHWE YYaCTHUKaAMHU OOBEKTUBHOW CIIOKHOW CUTYallWH.
[TonmbiTKa  paspemIUTh  CIOXKHYIO  CUTYyallMl0  HEKOH(JIMKTHBIMU
cnocobamu. Bo3HUKHOBeHHE KOH(MIMKTHOM CHUTyallud. 2 TIEpUOJ
(oTkpbITHIN TIepro). MHIMaeHT. Dckanamnus. bamanc mpoTHBOACHCTBHIA.
[Tonnmanmne OecnepCcHeKTUBHOCTH OOpHOBL. 3aBeplIeHHne KOH(IUKTA
(popMbl — pasperieHue; yperyJiMpoBaHUE; 3aTyXaHHE; YCTPAHEHHUE,
repepacraHue B Ipyrou KOH(JIUKT). Tpernii [IEpUOL
(mocnekoH(UKTHBIA). YacTMYHOE  BOCCTAHOBICHHE  OTHOIICHHH.
[TomHOE BOCCTAHOBJICHHE OTHOIICHWH. 3aBeplIeHHE KOH(IUKTa U
TOTOBHOCTb CTOPOH K €ro pa3peuieHno. @opMbl OKOHUAHHS KOH(IMKTA.
3aBepuieHue. Yperyiauposanue. 3aryxanue. Kanurymsaus. Paspemenue
JIOMMHMpOBAaHUE WM YCTpaHEHUE HPOTUBHUKA. OCHOBHBIE CIIOCOOBI
ymnpaBicHuss €000l B KOH(GIMKTHOW cuTyanuu. lIpodmiaktuxa
KOH(DIMKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JINKTOB

OcHOBHBIE ~ HAaNpaBlIEHUS B  NPEAYNPEXKACHUH  KOH(QIHUKTOB:
OpraHU3allMOHHBIE OCHOBBI, KOPIIOpaTHUBHAs KyJIbTypa, COLIMAJIbHAS
OTBETCTBEHHOCTb. KpHUTEpHUU OLIEHKM COLMAIBLHOW OTBETCTBEHHOCTH
o6usHeca. OTBETCTBEHHOCTh JJUYHOCTH.

Tema 6. Anamms,
JIMarHOCTHUKaA,
HPOTHO3UPOBAHNE
KOH(JINKTOB

®dunocodpust ynpasieHus kKoHpuukTamu. Meroa cbopa coruaabHOM
uHpopmanuu. MeToauku aHanM3a  KOHQuIMKTA.  16-(haKkTOpHBII
JIMYHOCTHBIA onpocHUK Kerremna. JImyHocTHBIN onpocHuk ['. AlizeHka.
Meronuka  «IIporno3». Illkama peakTUBHOM M JIMYHOCTHOM
TpeBokHOCTH. OmnpocHuk  A. baca-A.Jlapku. Meroauka  «Q-
coptupoBkm». Tect «Ueprosa mroxuHay. Tect Codunk. MMPI. Tect T.
Jupu. Tect «30 nmocnoBuiy. Meroguka A. Accunrepa. ComiomMeTpus.
Tect Tomaca. Tect «Yersipe kBamgpatay. CyOBeKTh KOHQIHMKTA.
CeMumiaroBasi METOIMKA aHAJIM3a U OICHKH CUTyallud B KOH(JIHMKTE.
[TporaosupoBanue koHdumKTa B opranuzanuu. SWOT-ananus.

Tema 7. Kondmuxr B
COILIMATTLHO-
Ne1IarOrHYecKoM
npoiiecce

VYyebnas curyanus kak KoH(umkTHas. Crnennduka KOH(IUKTOB B
oOpa3zoBaTenbHOM Mporecce. [IpHunHBl MeAaroruuecKux KOH(IUKTOB:
O0OBEKTHBHEIE, OpraHu3aIMOHHO-YIIPaBIICHUYECKHE, COIMAITBHO-
MICUXOJIOTUYECKHE M JUYHOCTHBIC. KOH(IMKTBI MEXIy MIKOIbHUKAMH,
VUUTEISIMA M YYCHUKAMH. YCIOBUS M CHOCOOBI TMPOQUIAKTUKA
KOHQMKTOB B mKosie. CrocoObl paspemeHuss MeIarornyeckux
KOH(JINKTOB. ConmanbHO-TICUXO0JIOTUIECKHE TEXHOJIOTHUH
NpenynpexXaeHuss W paspeuieHuss KoHpaukroB. Kiaccudukarus
KOH(MKTOB PpIOakoBOl: OCOOEHHOCTH MPOTEKaHHS KOH(IMKTOB B
CHCTEME OTHOIICHUH «Yy4YUTEIb-yU€HUK» (KOH(IUKTHI TOCTYIIKOB,
OTHOIIICHHH, AEATENBHOCTH). MoJenn Nenarorudeckoro OOMIeHUs |
KOH(IMKTHI C YYAITUMHUCS Pa3HBIX BO3PACTHBIX I'PYIII Y MEAArOroB.
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6. CTpyKTypa IHCHUILIMHBI 10 TEMaM C YKa3aHHeM OTBeIeHHOr0 Ha HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B yqeﬁnmx 3aHATHI

Ne HanmeHnoBaHnue TeM KonTakTHas padora, yac. | Camocrositeas | Bceero,
n/n (pa3aesioB) QM CHUTIIMHBI 3agaTus CemuHapbl | Hasi padora, gac.
JIEKIIHOHHOT 0 yac.
THIIA

TeopeTnyeckue OCHOBBI - - 14 14
KOH(JIMKTOJIOTHH
KoH(buKT Kak conuanbHbIi 1 - 14 15
(dheHomeH
Crparerus noBezeHus B 1 - 14 15
KOH(JIMKTE
JluHaMu4yecKkue XapakTepUCTUKH 1 - 14 15
KOH(JIMKTA
[Ipenynpexnenue KOHOIUKTOB 1 - 14 15
Anamms, JINAarHOCTHUKA, 1 1 15 17
MIPOTHO3MPOBAHUE KOH(IIUKTOB
Kondmuxr B COIIMAJIBHO- 1 1 15 17
NIEAArornyecKoM Ipouecce

UTOI'O: 6 2 100 108

7. IlepevyeHb y4eOHO-METOAUYECKOT0 O0ecriedeH s VISl CAMOCTOSITeILHOI padoThI
o0yyarommxcs N0 JMCHHUIJIMHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI ACATCIIbHOCTH,
COCTaBHOM 4YacThIO0 yueOHOTo IMpoliecca U UMEET CBOEH Leblo: TITyOOKoe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJOBAHHOW TMpernojiaBaTeleM, YMEHUE HaWTH HYXXHBIA Marepual |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHUE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TOCTOSHHOMY COBEpPIICHCTBOBAHHMIO CBOMX 3HAHUM, K
LEJIEYCTPEMIIEHHOMY HAYYHOMY IIOHUCKY.

Kontponbe camocTosiTensHON pabOThI, SBISETCS Ba)XXHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPECIOAABATCIICM BO BPCMs 3aHATUHI JICKOMOHHOI'O N
CEMHUHApPCKOI'0 TUIIOB U 00ecIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCUHUTIINHBI.

BOIIpOCbI AJId CAaMOCTOATEIBHOI0O U3Yy4YCHU A

1. Teopernueckue OCHOBBI KOH()IMKTOIOTHH.

2. Knaccudukarus KOHQIUKTOB.

3. Ctparerust noBeZieHHUs B KOH(IUKTE.

4. JlnHaMHYeCcKre XapaKTePUCTUKU KOH(DIUKTA.

5. IlpenynpexneHne KOH(PIUKTOB.

6. [IpenynpexaeHne KOHMIUKTOB.

7. AHanu3, TMarHoCTUKa, MPOrHO3UPOBAHUE KOH(IUKTOB.

8. OpraHuzallMoOHHbIE HM3MEHEHUS M ONTHUMAaJbHbIE YIPABIEHYECKHE pPEIICHUS Kak
YCIIOBHE TIPEAYIIPEXKACHUS U pa3pelieHnss KOH(PIUKTOB.

9. ConnanbHO-TIICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBICHUsI KOH(PIUKTaMU.

10. YnpaBneHueckoe KOHCYIbTUPOBAHUE: TOJXOMbI, LIETH, 3a4a4H.

11. TpeHUHTH B pelIeHUH KOHDIUKTOB.

12. TlpakTrueckast KOHMIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTUPOBAHUH.




13
14
15
16

. IHHOBaIM# W TPaJWIUH B TOJTOTOBKE KOH(IUKTOJIOTOB.

. CriocoOsI pa3pelieHus neaarorndeckux KOH(MINKTOB.

. [Iporuo3upoBanre kKoH(IMKTA yueOHO-00pa30BaTEIIHHOM IMPOIIECCE.
. Oco3HaHHOE UCTI0JIb30BaHNE KOH(IINKTA.

17. MeToauKu MCUXOJOTMYECKOr0 KOHCYJIbTUPOBAHMS, HAIPABJICHHBIE HA pa3pelICHHE
KOH(JIUKTOB.

18

20

XN R

30
31

. Ilpouenypa ycrnenHoro npoBeeHHsI IEPErOBOPOB.
19. Opranu3zaniioHHbIe MEPOIIPUATHUS IO TPOPHUIAKTHKE KOH(IMKTOB B OpraHU3aIHH.
. KoHnduukTHBIE cCUTyanuu B IIKOJIE.

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)

PazButne kondumkTomOTHUECKNX el B prmocodckoit meiciu [IpeBHero Bocroka.

Uctopus pa3sutus koHpumkronoruu B [Ipesueit ['perun.
DBOJIONHS KOHMDIKTOIOTHYECKUX UIEH B aHTUIHOU (prtocopuu.
[Ipobnema KOH(IHUKTA B KIACCUUECKOM HeMelKol (punocoduu.
CoBpemeHHbIe MPoOIeMbl Pa3BUTHS KOH(IMKTOJIOTHH.

Posib 1 MecT meperoBopoB B MpoLiecce PeryIupoBaHHs KOH(IIUKTA.
Orarbl IeperoBOPHOTO Mpoiiecca.

OcHOBHBIE MOJIENN [TOBEJCHMS B IEPETOBOPHOM MPOIIECCE.
[IpobGnema BHYTPHIIMYHOCTHOTO KOH(MIUKTA BO B3rIsAax 3. dpeiina.

. BHYTpHIM4HOCTHBIE KOH(IUKTHI U CYHIMJAIBHOE TIOBEICHHUE.

Knaccudukanust BHyTpUIUIHOCTHBIX KOHGIMKTOB 110 K. JIeBuny.

. Yuenue K. FOHra o npupojie BHyTpUIMYHOCTHBIX KOH(IUKTOB.

MeXITuYHOCTHBIE KOH(MIUKTHI B OpraHU3auH: CYIIIHOCTh U IPUYHHBI.

. Knaccugukarnus 1 mpuarHbl MEXTPYIIOBBIX KOH(DIUKTOB.

PernonanpHble KOH(IMKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
Dkonoruyeckast KaracTpoda Kak riodaibHbII KOHIHKT.

. JleBuaHTHOE MOBeJIeHUE KaK (PAaKTOP KOH(PIUKTHOCTH B CEMEHHBIX OTHOIICHHUSX.
. KondnukTtHas cembsi: XapaKTepHCTUKA U MOCIEACTBUSI.

Knaccudukanus conranbHbIX KOHQIUKTOB U UX XapaKTePUCTHKA.
OyHKIMHN KOH()IUKTOB B OpPraHU3aIlHH.
Bo3MmoxHOCTH TECTOB B ONpeeeHuH KOHPINKTHOCTH JINYHOCTH.

. IIpoGnema knaccupukanuy B KOHPIUKTOIOTHH.

KoudukTe! B chepe yrmpaBiaeHUs: TUIIBI U CIIOCOOBI Pa3peIIeHHs.
OcoOeHHOCTH BOCTIPUATHUSL KOH(DIUKTHON CUTYyalllH.
OO01mieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.

. KoH(]UKTHI B ccTeMe rocy1apCTBEHHOTO YIIPABICHHS.

[IpoGnema B3aMMOOTHOIIICHUH TpaXKAaH ¥ YNHOBHUKOB.

. IIpoGremMa MHCTUTYLIMOHATU3AMY TOTUTUIECKUX KOH(IMKTOB.

29.

OCHOBHBIE aCHEKTHI H TCHACHIUNU Pa3BCPTBIBAHUA ITOJIUTHYCCKUX KOH(bJ'II/IKTOB
MepeXOaHOro Nepuoaa.

. OcHOBHBIE IOJXO/IbI K U3YUCHHUIO KOH(IIHUKTA.
. XapaKTepuCTUKa METOJIOB U3yUeHUs] KOH(IIUKTA.
32. OCHOBHBIE HWCTOYHUKH KOH(MIUKTOB B 00pa3oBaTeIbHON OpraHu3alluH,

XapaKTepUCTHKA.

33.
34.
35.
36.
37.
38.

ConuanbHas HalpsHKEHHOCTh U OCHOBHBIE METObI €€ PEryIMPOBaHUS.
[Tcuxonoruveckast HAMPSKEHHOCTD, €€ POJIb B KOH(IIUKTE.

CymHOCTh MaHUITYJISITUBHOTO MTOBEACHUS pEOCHKA.

Crpareruu pearupoBaHus 4eJIOBEKa HA BOSHUKHOBEHHE KOH(DIMKTA.
Mopenu pa3BuTHs KOHOIUKTHON CUTYyaITHH.

Crpareruu 1 TaKTUKU KOH(DIUKTHOTO B3aUMOJICHCTBUSI.
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39. Moaenu KOHCTPYKTHBHOTO MTOBEJICHUS B KOH(JIMKTE.

40. TIpodunakTuka u npeaynpexeHne KOHQIUKTOB.

41. TexHWKa KOHTPOJISI M YIIPABICHUS KOH(DIMKTHOW CUTYyaITUEH.
42. JlecTpyKTHBHOE MOBEJICHHE B KOH(IIUKTE.

43. IlpuMeHeHHe yI0BOK MPHU KOHPIMKTHOM B3aMOICHCTBHH.
44. Bo3spacTHble 0COOEHHOCTH B MPEIPACIIONOKEHHOCTH K KOH(IIUKTaM.

45. Dmouuu u KOH(IIHKT.

46. TexHUKa OCPETHUYECKON ACATEIHHOCTH B KOH(IUKTE.
47. OcobeHHOCTH OOIICHUS C KOHMIUKTHBIMU JIFOJIbMH.

48. XapakTepHCTUKa CTaauil KOH(DIMKTA.

49. JlunaMuKa IpOoTEKaHHUs KOH(MIUKTA.

50. Crnenuduka KOHQIUKTOB B 00pa3oBaTEIHLHOM IPOIIECCE.
51. Anaromuss KOHQIMKTA: TpeaMeT KOH(MIWKTA, 30HAa pa3HOINIACHA, KOH(MIUKTHAS
cuTyanus, o0pa3 KOH(IHKTA.
52. OcHOBHBIE PU3HAKH HHPOPMAIIMOHHOTO B3aUMOACHCTBHUS CYyObEKTOB KOH(DIUKTA.
53. duddepenumanus KOHOIUKTOB OT APYTUX MOXOKHUX HA HETO SIBICHUH.

54. Mopenu neagaroruaeckoro o0IeHus.

Pacnpenesienne caMocTosiTe/IbHOM PadoThI

Bunel, popmbl 1 00BEMBI CaMOCTOSATENBHONH PabOTHI CTYACHTOB MPH U3YUYEHUU JTAaHHOM
TUCITUTLIMHBI OTIPEIENISIFOTCS €€ COJIepPIKaHueM U OTPaKEHBI B CIISYIOIICeH Ta0uIle:

Ne HaunmenoBanue Buj camocTosiTe/IbHOM padoThI O0bem
n/n TeM(pa3/1eJ10B) CaMOCTOSITEJIbHOM
AUCHUILINHBI padoThI

1. | Teopernueckue OCHOBBI MIOATOTOBKA K Ay IUTOPHBIM 3aHATUM, 14
KOH(JIMKTOJIOTHH MOATOTOBKA pedepaToB, TOKIAI0B

2. | Kongaukr kak MIOATOTOBKA K Ay IUTOPHBIM 3aHATUM, 14
COIMATbHBIN (DEHOMEH MOATOTOBKA pedepaToB, TOKIAI0B

3. | Ctparerus noBeaeHus B MIOATOTOBKA K Ay IUTOPHBIM 3aHATUM, 14
KOH(IMKTE MOATOTOBKA pedepaToB, TOKIAI0B

4. | JImnamMuyeckue MOATrOTOBKA K ayIUTOPHBIM 3aHATHSIM, 14
XapaKTePUCTUKU HOJTrOTOBKA pedepaToB, JOKIAT0B
KOH(MKTa

5. | lpenynpexnenue MOATrOTOBKA K ay IUTOPHBIM 3aHATHUSM, 14
KOH(JIUKTOB MOATOTOBKA pedepaToB, TOKIAI0B

6. | AHanu3, TMarHoCTHKa, MIOATOTOBKA K Ay IUTOPHBIM 3aHATUM, 15
MPOTHO3UPOBAHUE MOJIFOTOBKA pedepaToB, TOKIaI0B
KOH(JIUKTOB

7. | KoHduuKT B conpaibHO- MOATrOTOBKA K ayIUTOPHBIM 3aHATHSIM, 15
Ie1IarOrMYeckoM Mpoliecce | MOJAroToBKa pedepaTos, TOKIAI0B

NUTOI'O: 100

8. IlepeyeHb BONIPOCOB M TUIOBbIE 3aJaHUA ISl OATOTOBKH K IMPOMEXKYTOYHOM

aTTecTALMH

8.1. IlepeyeHb BONPOCOB I MOATOTOBKH K 3a4eTy C OLIEHKOI

1. TepMuHOIOTHYECKHUIA anmapar MPOOIEMbI TPAKTUYECKON KOH(PIMKTOIOTHH. MeToabl
KOH(JIMKTOJIOTHH.
2. DTanbl pa3BUTHS KOHPJIUKTOIOTHH.
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3. Pa3zButHe Teopuu O KOH(MIWKTAX, MX POJM B XH3HU oOmecTtBa. CoBpeMeHHas
KOH(JIMKTOJIOTHS KaK MeraHayKa.

4. TlonsiTue KOHGIUKTA, ero cymHocTh. CTPYKTypa B MPOIECC pa3BUTHsI KOH(IIUKTA.

5. 3HaueHne KOH(QIIMKTOJNOTHH JJsi CTAHOBJIEHUS S(PQPEKTUBHBIX COLMANBHBIX U
MEXJIMYHOCTHBIX OTHOIIIEHUH, pa3BUTHSI TNYHOCTH.

6. Ilpu4MHbI U CIIEACTBUS HETOOIECHKH KOH(MIMKTOIOTUYECKOTO 3HAHMS.

7. Uctopust  craHoBiieHMsT Haykn O  KoHGuHKTax. OCHOBHBIE  HMCTOYHUKH
KOH(JIMKTOJIOTHH.

8. CranoBieHre KOHGIUKTONIOTHU B XX B. OTeUeCTBEHHAs MIKOJIa KOH(DIMKTOIOTHUH.

9. Buzpl KOHQIUKTOB, KPUTEPUHU HX KITACCUPHUKAIIH.

10. IIpobGraema MHOKECTBEHHOCTH KPUTEPHEB KIaCCU(UKAITNN KOH(IUKTOB.

11. CucremHblii 1mOAXOA M BO3MOXKHOCTb  IIOCTPOEHMSI ~ HEMPOTHUBOPEYMBOM
KJIacCU(PUKAIIAH.

12. UcToyHMKM, TpUYUHBI, (PAKTOpbl KOH(MIMKTA: ONpEAEICHHE M COOTHOIICHHE.
Huddepennmanust KOHOIUKTOB OT APYTHX MMOXOKUX HA HETO SIBJICHUH.

13. Konpmukrsl  (aHTOMBI, JIOXKHBIE  KOH(IMKTBI, Oecco3HaTelbHbIE  (OPMBI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

14. OcHoBHbIE THUIIBI KOH(PIUKTOB (BHYTPHJIMYHOCTHBIM, MEXINYHOCTHBIH, TPYHIIOBOM,
KOH(JIMKTHI B OpraHu3anusax u ap.). B3auMocBs3b pa3HbIX TUIIOB KOHGIUKTOB.

15. AnaTtoMusi KOH(JIMKTA: TpeAMET KOH(GIMKTA, 30HA pa3HOINIACHH, KOHQIMKTHas
cuTyarus, o0pa3 KOH(JIHUKTA.

16. Cremnenb riryOuHbBI KOHIIUKTA.

17. Peanuctuueckue W HepeancTuueckue KOHGIUKTBHL. Da3bl pa3BuTHs KOH(IHUKTa
(koHQpOHTAIMOHHAS, KOMIIPOMHCCHass W KOMMYHHKAaTHBHAsi) M WX BIUSHUE Ha BBIOOP
TEXHOJIOTUI yIpaBlieHNs KOH(INKTOM.

18. CmocoObl BbIXOAAa W3 KOH(IMKTA (HACHIUE, DPa3beAMHEHHE, NPUMHUPEHHUE), HX
MPEUMYIIECTBA U HEOCTATKHU.

19. Ornuume pasperieHuss KOH(GIUKTOB OT UX yperyiupoBaHus. KOHCTpYKTHBHBIE U
NECTPYKTUBHBIE MMOCIECTBUS KOH(IUKTOB.

20. Boennast, KoMIpoMHCCHAs U yripaBlieHUecKas Ga3bl KOHIUKTA.

21. KommyH#uKanus B KOHQIHKTE.

22. OcHOBHbIE MTPU3HAKK UH(POPMAIIMOHHOTO B3aUMOCHCTBUS CyObEKTOB KOH(IHMKTA.

23. KondmukT kak obmiecTBeHHOE siBiieHHe. ColnaabHble TPOTUBOPEYHS U COLIMATIbHBIE
KOH(JIUKTBI.

24. OOBEKTHBHBIC, OPTaHU3AIMOHHO-YIIPABICHUYECKUE, COMHMAIBHO-TICUXOJIOTHYECKUE U
JUYHOCTHBIE (PAaKTOPHI M IPUYUHBI T€HE3UCa U Pa3BUTHUSL KOH(IUKTA.

25. Knmaccudukanuss KOHMIUKTHBIX JIMYHOCTEH. Arpeccuss B KOHQIHMKTE. Y CIOBHS
NPOTEKaHUs KOH(IUKTA.

26. Ilonstue u BuabI ctpateruil. CTparernuecKuii MEHEHKMEHT.

27. TIaTh pa3nUYHBIX TOJIKOBAHHUH MOHATHUS «cTpaterus» ['. Munubepra.

28. DKOHOMHUYECKHUE CTPATErMYECKUE AIbTEPHATHUBBI.

29. TlonsATHe CTpaTerud OSKOHOMMHU: CTpaTerusi JHKBHIALMH; cTparerus «cobopa
yposKashy; CTpaTerusi COKpaIleHUs; CTPATETUsl COKPAIIEHHs pacXO0B.

30. IIath crpareruii moBeJeHUs B KOH(DIMKTE: KOHKYpPEHIHS, YXOJ, MpHUCIIOCcOOIeHNE,
COTPYJIHUYECTBO, KOMIIPOMHCC.

31. Teopus CTpaTeruu U IEMEHTHI TEOPUH UTP TPUMEHHUTEIBHO K TEOPUH KOH(IIUKTOB.

32. YcnoBus mpotekanus KoH(IUKTOB. IIpocTpaHcTBeHHO-BpemMeHHBIE. ColHMaibHO-
ncuxosnorudeckue. ConuaibHbIE.

33. Jlunamuka koHdmukra. [TepBorit nepro (JIaTeHTHBIN).

34. Bropoit mnepuoa  (OTKpwITBIA  mepuon). Mummpment. Ockamauus.  bamanc
MPOTUBOJICUCTBUMA.

35. Ilonumanue GecriepcrieKTUBHOCTU OOPHOBI.

11



36. 3aBepmienne KoHpMKTa (HOpMBI — pasperieHue; YperyJIupoBaHHE; 3aTyXaHWUC,
yCTpaHEHUE; epepacTaHue B IPyro KOHMIUKT).

37. Tpernii nmepuo (MOCICKOHMIUKTHBIN ).

38. YactuuHoe BOCCTaHOBIIEHHE OTHOIICHH. [[oTHOE BOCCTaHOBIEHHUE OTHOLLICHUM.

39. 3aBepieHue MeJarornyeckoro KOHMIMKTa U TOTOBHOCTh CTOPOH K €T0 pa3pelieHuo

40. ®opmbl OKOHYAHUS KOH(IUKTA. 3aBeplieHHe. YperyJupoBaHHe. 3aTyXaHHe.
Kanurynsuus. Paspemenue. JIoMMHUPOBAaHUE WIIN YCTPAHEHUE MPOTUBHUKA.

41. OCHOBHBIE CIIOCOOBI yIpaBjeHus1 co0o0il B KOH(IMKTHOW cuTyaruu. [IpodunakTruka
KOH()JIUKTOB.

42. OcCHOBHbIE HaMpaBJICHUS COLUAILHO-YIPABICHUYECKOTO MOIX0/1a B MPEAYNPEKACHUN
KOH(JIUKTOB.

43. OcobeHHOCTH YUeOHBIX KOH(MDIUKTHBIX CUTYAIIHA.

44. Cnoco0sI pa3pemnieHus e1arornaeckiux KOH(INKTOB.

45. CounasibHast aKTUBHOCTb U OTBETCTBEHHOCTh JIMYHOCTH.

46. Meton cOopa connanbHOI MH(OPMAIMK B TOATOTOBKE K Pa3peIIeHUI0 KOH(IUKTA.

47. Yuutenb-y4eHUK: KOHQIUKTHI TOCTYIKOB U OTHOIIICHHH.

48. JInunocTtHbIM onpocHUK I'. Aiizenka. Metoauka «IIpornos».

49. Ilkana peakTUBHON U JIMYHOCTHOW TPEBOKHOCTH.

50. IIporno3upoBanue koH(pmKTa B opranuzanuu. SWOT-anamus .

51. Cnoco06sl NpopHIaKTUKH KOH(MIUKTOB B IIKOJIE.

52. KondmukTHas yueOHast CUTyaIus: MPUIHHBI, CTIOCOOBI PEIICHUS.

53. Dtampl ¥ METOABI TPUHATUS pelIeHUH. MeTOapl TPHHITHS YIPaBICHUYSCKHX
penieHuii: HedopMaabHbIE METO/BI MPUHATHUS PEIICHUI; KOJUIEKTUBHBIE METOIbI 00CYKIEHUS U
MPUHSITHS PEIICHUHN; KOJIUYECTBCHHBIE METO bl IPUHSIITHS PEIICHUN.

54. Meron Jlenbdu. Meron HomuHanmbHOW rpymmbl. [Ipunnmm I[lapeto. IlpaBuma
Olizenxayapa.

55. Mogenp onTUMaNbHOTO yIIpaBieHUYeCKOro penienus. Pekomennanuu @. JlroTeHca.

8.2. Tunosble 3axaHu 1JI OLEHKH 3HAHUI

1. Coumobuonornveckast Teopusi KOHPINKTA BBIBOAUT €0 MIPUUNHY H3:

a) COIMAILHOTO HEPABEHCTBA JIFOICH;

0) ecCTeCTBEHHOM arpeCCMBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEYECKON TICUXHKH;

T') IOCTOSIHHOTO YyBCTBA HEYIOBJIIETBOPEHHOCTH U HANIPSDKEHHOCTH YEIIOBEKA.

2. KoH(}muKTBI, COCOOCTBYIONINE MPUHITHIO OOOCHOBAHHBIX PEIICHUH W PA3BUTHIO
B3aUMOJICYCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCAUTUCTHYCCKUMU;

I') alIbTPYUCTHUECKUMHU.

3. 3abnaroBpeMEeHHOI MOJATOTOBKONH BO3MOXKHOTO OTCTYIUIGHHS Ha IOATOTOBIICHHBIC
MO3UINH HAa3bIBACTCS:

a) pedexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBICHUE;

B) pedIIEeKCUBHBIN MTPOTHO3;

r) pedaekcus.
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8.3. TunoBble 3aJaHUA ISl OLEHKH YMEeHU

3aganue 1.
CooTHecuTe TakuMe KaTErOpUM Kak  «IpoQUIAKTUKA», «IPEAYNPESKICHUE» U
«HenonyIeHne KOHQIUKTa». B 4eM uX TOXKIECTBEHHOCTh M B YeM paszinuue?

3aganue 2.

Kaxmoe yTpo KJIacCHBIM pyKOBOAWTENb BCTpevaeT aereil ceoero 4 "A" B ¢oiie mkossl,
YTOOBI TONPHUBETCTBOBATH AETeH M OICHUTh MX BHEIIHWNM BUJ. YUHUTEIbHHUIIA MOTJa CJerka
MOXXYpPUTh YUCHHUKA 32 HEHAJICKAIIMA BUJ (O€kKIa, Tpruecka). B 3ToT neHp Oblia 00bsIBIICHA
MIPOBEpPKa aIMUHHUCTPALMECH MIKOIBHOW (popMbl yuamuxcs. KiacCHbI pyKOBOIUTENb BCTPEUAET
B pa3JeBAJIKE YUYEHUKA CBOETO KJIAcCa, KOTOPBIN MPUIIIET B IIKOIY B SIPKOH (HyTOOIKE M MOJIHBIX
MOTEPTHIX KUHCAX. YUHUTEIbHHUIIA C HEJOBOJIBHBIM BHAOM cripamuBaet: "[louemy Thl B TakOM
BUJIE Npullen B IIKoay? Pa3Be Thl HE 3Haellb O CErOAHAIIHEN MpoBepke?" YUeHUK OTBEYaeT
CIOKOMHBIM rojocoM: "Kak xody - Tak W XO0Xy". YUuUTENbHHIIA MPOCUT €ro HEMEIJIEHHO
MOKUHYTh HIKOJY.

[Ipoananu3upyiiTe MoBeJEHUE YUYUTEIbHHUIBI C TOYKM 3PEHHS peanu3aliyl MpUHIUIA
eAMHCTBA TpeOOBaHWI K OoOydJaromuMcs. BbIsIBUTE NPUYUHBI KOH(MDIUKTHON CHUTYyaIlWH.
[IpuBenure 3 aprymeHTa, KOTOpPbIE MOKET HCIOJIb30BaTh KIACCHBI pPYKOBOJUTENIb B
BOCTIMTATEILHONW paboTe C ydYallMMHCS CBOETO Kiiacca, YTOObl JaHHAs KOH(IMKTHAS CUTYaIlus
HE MOBTOPWIACh. B KadecTBe HampaBieHUs TICUXOJOTUYECKHH MOMOINM HAa30BUTE 3 crocoba
OpraHu3allui BOCIIUTATEIbHON PadOThl ¢ 00yJaIOIUMHUCS Ki1acca 0 (POPMUPOBAHUIO KYJIBTYPHI
BHEIIHETO BH/Ia U TIOBEJICHUS B IIKOJIE.

3aganue 3.

VY4eHuk oTBevaeT ypok. Marepuan OH 3HAE€T, HO HE MOXKET €ro MOoJaTh; BECEIUT CBOUM
OTBETOM OCTaJbHYIO TPYIIYy M Y4UTeNls. MallbuuK JOBOJEH cOOOM M MPOAOKAET B TOM K€
nyxe. Korma emy craBsiT «4», OH HE MOHMMAeT 3a 4YTO: OH OTBEYAJ, YYHUTEIbHHUIIA €My
yJbI0anach, — 3HAYMUT, €l HPaBUJICS OTBET.

Ha ero HemoymeHue yuyuTenb OTBEYAET, YTO OH JOMYCTUI MHOTO ommOok. PebsTa
3aCTYNUJIUChH 332 HETO U MONPOCUIIN MOCTAaBUTh «5», HO YUUTENb OCTAJICS MPU CBOEM MHEHHH.
PeGenok obuaencs.

JlaiiTe OIEHKY CIIOKUBIIEHCS KOHGIMKTHON cutyanud. CHoporHO3UPYHWTE CHUTYAIIHIO.
[Ipennoxxure BapuaHT penieHus KOHPJIUKTHOW CUTYalHH.

3ananmne 4.

VYBaxaeMblil y4UTeNb C OOJBIIUM OINBITOM pabOThl BXOJIUT B KJIACC W BUAMT Ha JOCKE
Kapukatypy Ha ce0s. OHa BbIpasuTenbHas, cMelHas, ToyHas. Kiacc Mmonya kIeT peaxiuu
YUUTEIS.

VYuurtens ¢ UHTEPECOM paccMaTpUBaeT KapuKaTtypy U roBoput: «IlockonbKy HapHCOBaHO
OUYEHb XOPOILI0, MHE XkaJlb 3TO CTUPaTh. [IycTh XyH0XKHUK CHayalla mepeHeceT 3To Ha Oymary. S
XBAJIIO TAJAHTJIMBOTO KApUKATypPUCTAay.

Jlaiite oneHky aeicTBusAM ydammxcs. OueHute aerctBus yuurtelss. CHporHO3UpyiTe
pa3ButHe KoHGIMKTA. J{aiiTe CBOW BapUaHT pelieHus] KOH(IMKTHON CUTYaIuH.

8.4. Tumnosble 3a7aHuA ISl OLEHKH HABLIKOB
3aganue 1.

PazpabGoraiitTe = CcOOCTBEHHYIO  METOAWKY  TPEAYNPEKACHUS  KOH(DIUKTOB  BO
B3aUMOOTHOIICHUAX COTPYIAHUKOB OpTraHU3allu.
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3aganue 2.

B Hayane y4yeOHOro roja NmpoOBOAMTCS MEPBOE POIUTENLCKOE coOpaHue. Bbl HOBBIN
yuuTenb B kiacce. Onpenenurte 2-3 3a1auyv KJIACCHOTO 4Yaca, HAMPABJICHHBIE HA OpraHU3aIUIo0
KOHCTPYKTUBHOT'O B3aUMOJAEUCTBUS C POAUTEISMHU.

3aganue 3.

Boibepute u3 NpPEIOKEHHOTO CHHCKAa YYaCTHMKOB BCTPEYM CO LIKOJIBHUKAMH.
O06ocHyiiTe cBOI BBIOOD.

Bpau-nicuxorepaneBt

3aByY IIKOJIBI

Poaurenu

[IpencraBuTesb OPraHOB BHYTPEHHHX 1€

[IpencraBuTenb MyHUIIUNAIBHBIX OPraHOB 00pa30BaHUS

[IpencraButens call centre (ropsidast TUHUS AJIS TOJAPOCTKOB)

Yuutens ObXK

Bribepure 3 MHTEpakTHBHBIX INpHEMa OpPraHM3ALMU dTana peQeKCUd MpPOBEIECHHOU
BCTpEYH CO MKoIbHUKaMu. OOOCHYHTE CBOM BHIOOD.

3aganue 4.

Mexny AByMsI COTPYAHHKAMHU OpraHU3aIllii BO3HUK CIIOP MO MOBOAY (OPM BHEIPECHHUS
HOBBIX TexHojorui. OOuH M3 HHUX MOTUBUPOBAN MpeiuiaraeMble (OpPMbI HHTEpecaMu
00pa3oBaTeNbHON OpraHU3aIui U YUUTEJICH, BTOPOU CBOIO MO3UIINI0 0OOCHOBBIBAT HHTEPECAMU
YYEHHUKOB.

SBnsiercs onucaHHas cutyarnus KOHGIUKTOM? KakoBBI MEPCHIEKTUBBI Pa3BUTHS JTaHHOMN
CUTyalluu U MEXAHU3MBbI YIIPABJIEHUS €107

9. IlepeyeHb OCHOBHOW M JONOJHUTEJIbHON Y4eOHOI JUTEPaATyPbl, HEOOXOAMMOM
JJIS1 OCBOEHM Sl TUCIHUNJIMHBI

9.1. OcHOBHas UTEpaTypa

1. Yepnona, I'. P. Kondnukromnorus : yuedHoe nocodue s By3os / I'. P. Uepnona, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3z., mepepad. u non. — Mocksa : M3natensctBo FOpaiit,
2024. — 200 c. — (Bswicmiee obpazoBanme). — ISBN 978-5-534-17752-7. — Texkct
anexkTpoHHbd  //  OOpasoBarenvHas  1uiargopma  FOpaiit  [caiit] —  URL:
https://urait.ru/bcode/533668

2. Jleonos, H. 1. KondumkTonorus: obmias U npukiagHas ;| yaeOHUK U MPAKTUKYM IS
By30B / H. U. JleonoB. — 4-e u3x., nepepad. u gomn. — Mocksa : M3narenscto IOpaiit, 2024.
— 395 ¢. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-09672-9. — TekcT : 27eKTpOHHBIH //
ObpazoBarenbHas wiatdopma KOpaiit [caiiT]. — URL: https://urait.ru/bcode/540916

9.2. lonotHUTEIBHAS IUTEPATYPA

1. bynrosckas, JI. JI. Koudmnukronorus : yuyeOHoe mocobue mns By3oB / JI. JL

bynrosckas, C. FO. byarosckuii, T. B. Ilerpenko. — 2-e uza., mepepad. u gom. — Mocksa :
WznarensctBo FOpaiit, 2024. — 144 ¢. — (Bsicuiee obpa3zoBanue). — ISBN 978-5-534-08403-
0. — Tekctr : anextponHsid // OOpazoBarenbHas tiardopma HOpaiitr [caiiT]. — URL:

https://urait.ru/bcode/539105

2. Oxpemenko, U. B. Kondaukronorus : yueonuk mist By308 / . B. Oxpemenko. — 2-e
u3., nepepab. u gon. — Mocksa : M3marensctBo IOpaiit, 2025. — 154 c¢. — (Bsiciiee
obpazoBanmue). — ISBN 978-5-534-05147-6. — Texcr : snektponHblii // OOpa3zoBarenbHas
iatgdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/563551
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10. ITepeuyensb pecypcoB HHGPOPMALMOHHO-TEJTEKOMMYHUKANMOHHOM CEeTH
«HTEepHET», HE00XOAMMBIX /1JISI OCBOCHUS JUCHHUILINHBI M HH(POPMALTMOHHBIX
TEeXHOJIOTHii, HCI0/Ib3YyeMbIX NMPHU OCYIIeCTBJIeHUU 00pPa30BaTeIbLHOIO0 Mpolecca 1no
AUCHMILUINHE, BKJIKYAS NepeYyeHb NPOrpaMMHOro ooecneyeHust 1 HHGOPMaIHOHHBIX
CNIPABOYHbIX CHUCTEM (MIPH HEOOXOAMMOCTH)

1. http://biblioclub.ru- 9bC «YHuBepcurerckas 6MOJIMOTEKa OHIANHY.

2. https://elibrary.ru/org_titles.asp?orgsid=14364 - Hay4Has SJEKTpOHHas OMOIMOTEKa
(HOB) «eLIBRARY.RU»

3. http://www.encyclopedia.ru - Mup SHIUKIOTETUH.

4. http://www.consultant.ru- CnpaBounas npaBoBasi cucrema «KoncymapranT [Tmrocy.

5. https://4brain.ru/psy — IICHXOJIOTHS YEJIOBEKA

6. https://postnauka.ru/themes/psihologiya — gcuxomorus Ha nmoptaiie [loctHayka

7. http://www.psychology.ru/ — mCHX0JOTUST HA PYCCKOM SI3bIKE [DIEKTPOHHBINA pecypc]
Pexxum gocryna:

8. https://urait.ru — 9bC «O06pa3zoBatenpHas miaardopma FOpaiT»

JIMIIEH3MOHHO0E MPOrPAMMHOE 00ecIeueHne:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacipoCTpaHIeMoe);

- Koncynperantllmoc: «KoncynsrantlImtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacnpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacpoCTpaHIEMOE).

11. MeToandyecKue PEKOMEHIAIUHA 110 OpraHu3anuu U3y4YCHUS TUCHUITINHBI

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM U
pacricanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (Iperno1aBaHus) — pyCCKUH.

I[Ipu  QopmupoBanum cBoeil HMHAUBUAYaTbHOW  00pa30BaTENbHOW  TPAEKTOPUHU
oOydaromuiics KMMeeT TpaBO Ha  [epe3adyeT  COOTBETCTBYIONIMX  TUCHUIUIMH U
po(hecCHOHANBHBIX MOJYJIEH, OCBOCHHBIX B MPOIIECCE MPEANISCTBYIOMIETO 00YYeHUS, KOTOPBIH
0CBOOOXKIACT 00YUYaIOIIETOCsI OT HEOOXOIUMOCTH X IIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTe/ibHbIE TEXHOJOTHHI

VY4eOHbIl mpoliecc NpH MPENoJaBaHUU Kypca OCHOBBIBA€TCS Ha HCIHOJIb30BaHUU
TPaIULIMOHHBIX, HWHHOBAIIMOHHBIX M WH(OPMAIMOHHBIX O00Pa30BATEIBHBIX TEXHOJIOTHIA.
TpagunuonHsle 00pa3oBaTeNbHbBIE TEXHOJOTMH IPEACTaBICHbl 3aHATUSMU CEMHHAPCKOTO U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa30BaTENIbHBIE TEXHOJOTUU HWCIOIB3YIOTCS B BHJIE
HIMPOKOTO TPUMEHEHUS aKTHBHBIX M HWHTEPAKTUBHBIX (OpPM MPOBEACHUS 3aHSITUM.
Nudopmannonnsie  00pa3oBaTeNbHBIE TEXHOJNOTUU  PEATU3YIOTCS IMYTEM aKTUBH3AINH
CaMOCTOSITEIbHON pabOTHI CTYJIECHTOB B MH(OPMAITMOHHOI 00pa30BaTEILHON Cpe/ie.

3aHATHS TeKIIMOHHOT0 THIIA

JIeKMOHHBI Kypc TMpeAnoyiaraeT CHUCTEMaTU3UPOBAHHOE U3JIOKEHHE OCHOBHBIX
BOIIPOCOB y4€OHOTO IJIaHA.

Ha nepBoii nekuuu gexTop 00sA3aH MpeaynpeIuTh CTYACHTOB, IPUMEHUTEIBHO K KaKOMY
6a3oBoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHIM) OyAET MPOYUTaH KypC.

JlekMoOHHBIA KypC AOHKEH JaBaTh HAMOOJBIINK 00BheM MH(POPMAIMK U 00eCTeYrBaTh
Oonee TiyOOKOe MOHUMAaHUE Y9eOHBIX BOIPOCOB MPHU 3HAYUTEIHLHO MEHBIIEH 3aTpaTe BPEMEHH,
4yeM 3T0 TpedyeTcsi OOJBIIMHCTBY CTYIEHTOB Ha CAMOCTOSITENIbHOE U3yUEHUE MaTepraa.
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3aHATHS CEMMHAPCKOI0 THIIA

CemuHapckue  3aHATHS ~ TPEACTABISIIOT  COOOW  JAETANM3aLUI0  JIGKIMOHHOTO
TEOPETHYECKOr0 MaTepuaja, MPOBOIATCA B LENAX 3aKpPEIUICHUS Kypca M OXBAaThIBAIOT BCE
OCHOBHBIE pa3/Iebl.

OcHoBHOM (opMOI TIpOBEIEHUS CEMHUHApPOB M TPAKTUYCCKUX 3aHITHH SBISETCS
oOcyxaeHne HamOojee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBHBIM TeMaM, a TaKke
pelieHue 3aiad U pa3dop MPUMEPOB M CUTyalluld B ayJIUTOPHBIX YCIOBUAX. B oOs3aHHOCTH
MpenoiaBaresis BXOAAT: OKa3aHUE METOJIMYECKON MOMOIIU U KOHCYJIbTUPOBAHUE CTYACHTOB IO
COOTBETCTBYIOIIIUM TEMaM Kypca.

AKTUBHOCTb Ha IPAKTUUYECKUX 3AHITHUSIX OLEHUBACTCS MO CIACAYIOIMIUM KPUTEPUSIM:

— OTBETHI Ha BOIMPOCHI, MIPEAJIaracMble MpernogaBaTeseMm;

— y4acTHe B IUCKYCCHSX;

— BBIIIOJIHEHUE MPOEKTHBIX U UHBIX 3aJaHUK;

— aCCHUCTHpOBAHUE MPENOIABATEIO B IPOBEICHUH 3aHATUN.

Joxnaasl ¥ ONMOHUPOBAHME JIOKJIAJOB MPOBEPSIOT CTENEHb BIAJACHUS TEOPETUUYECKUM
MaTepHalIoM, a TaK’Ke KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUN.

OueHnBaHuE TPAKTUYECKUX 33/IaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOImMXcst

CamocrosTenbHas paboTa CTYAEHTOB — 3TO IPOLIECC AaKTUBHOIO, IEJIEHAIPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUM, YyMEHHH 0e3 HemoCpeICTBEHHOr0 Yy4acTus
MpernoaaBaTelisi, XapaKTepU3yIOMIMCcS TMPEAMETHON  HAmpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00yYaroIIerocs.

Lenu camocTosTENEHON PaOOTHI:

— CHUCTeMaTH3alMs U 3aKPEIJICHUE MOJYYEHHBIX TEOPETUUECKUX 3HAHMM U MPAKTHUYECKUX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HAHUM;

— (opmupoBaHUE yMEHMI HCIOIB30BaTh HOPMATHUBHYIO M CIPaBOYHYIO JOKYMEHTAIIUIO,
CIEUUATIBHYIO JTUTEPATYPY;

— pa3BHUTHE MO3HABATEIBHBIX CIIOCOOHOCTEH, aKTUBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTY;

— (QopmupoBaHUE  CaAMOCTOSTENLHOCTH  MBIIUICHUS,  TBOPYECKOW  WHUIIMATHUBHI,
CIIOCOOHOCTEH K cCaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO 1 CAMOpPEaIN3alluu;

— Ppa3BUTHE UCCIEAOBATEIBCKUX YMEHHI U aKaJeMUYECKUX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISTHCS HWHAWBHIYAIbHO WM TpyHIamMu
CTYJIEHTOB B 3aBUCUMOCTH OT LIeJIH, 00beMa, YPOBHS CI0KHOCTH, KOHKPETHON TEMAaTHKH.

TexHonorust  OpraHW3allMd  CaMOCTOSITENIBHOH  pa0OThl  CTYJEHTOB  BKIIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTEepHaTbHO-TEXHHUUYECKUX PECYypCOB 00pa30BaTEIbHOIO
YUPEKICHUS.

[lepen BBITIOJIHEHHEM OOYYaAIOIUMHKCS BHEAYJIUTOPHOM CaMOCTOSTEIBHOW pPaOOTHI
MpEenoiaBaTelib MOXET IPOBOJUTH HHCTPYKTAXK MO BBINOJIHEHHUIO 3alaHus. B MHCTpyKTax
BKJIFOYAETCS:

— LeJb U COoepKaHUE 3a1aHNs;

— CpOKHU BBIIIOJIHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHBIE TUITUYHBIC OMIMOKU TIPU BHITIOTHEHHH.

HHucTpyKTax MpOBOIUTCS IMpernojaBaTesieM 3a cueT o0beMa BPEMEHM, OTBEIECHHOTO Ha
W3Yy4YeHUE JUCIUTUINHBIL.

KoHTposib pe3ynbTaTOB BHEAYJIUTOPHOM CaMOCTOSITEIHBHOM PabOTHI CTYJEHTOB MOMKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WJIM CMELIaHHOH (hopme.
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CtyneHThl AOKHBI TOIXOIUTh K CAaMOCTOSITEIBHON paboTe Kak K HauBaKHEHIIEMY
CPEICTBY 3aKPEIUICHUs U Pa3BUTHsSI TEOPETUUECCKUX 3HAHUMU, BHIPAOOTKE €IUHCTBA B3TJISI0B Ha
OTJIENIbHBIE BOIPOCHl Kypca, TMPUOOPETCHHs] OMPEICICHHBIX HABBIKOB W HCIOJb30BAHUS
npodecCuOHaIBHON TUTEPaTyphI.

[TomereHust i CaMOCTOATENILHONH pabOThl OOYYArOIIMXCSI JOJDKHBI OBITh OCHAICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKITIOYCHHS K ceTu «IHTepHeT» 1 obecnieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH(OPMAITHOHHO-00pa30BaTEIbHYIO CpEly OpraHu3aIiy.

[Tpu camocTosTepHON TPOPabOTKE Kypca 00ydaronruecs JOKHBIL:

— TpOCMaTpPUBATh OCHOBHBIC ONPEEICHUS U (DAKTHI;
— TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITUU MaTepuaja U JOMOJHHUTH €ro

C Y4€TOM PEKOMEHAOBAHHOM 10 JAHHOU TEME JINTEPaTyphl;

— H3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATYPY, COCTABIATH TE3UCHI, AHHOTAIMM U KOHCIIEKThI

HauOoJiee BaXKHBIX MOMEHTOB;

—  CaMOCTOSITEJIBLHO BBINOJHATH 33/IaHUSI, AaHAJIOTUYHbBIC MPEIJIAraeMbIM HA 3aHSITHUSAX;
— HCIIOJB30BAaTH JIJIsl CAMOTIPOBEPKH MaTepraibl (POHIa OIIEHOYHBIX CPEJCTB;
—  BBINOJIHATH JIOMAIIHUE 33JJaHUSI TI0 YKA3aHUIO MPEno1aBaTelsl.

PexomMenganum no o0y4eHuro HHBaJIUA0B 1 Jun ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATHAaMH U JuiiaMu ¢ OB3 MoxeT ObITh OpraHu30BaHO Kak
COBMECTHO C JPYTUMHU OOyYarOIIMMHCSA, TaK W B OTHENBHBIX Tpynmax. [Ipenmomararorcs
CrielMaIbHbIE YCIIOBUS JUIS TOJyYeHUs 00pa3oBaHus WHBaIMAaMu 1 jauiamu ¢ OB3.

[Ipodeccopcko-nieqarornyeckuii COCTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOIOTUUECKUMU
OCOOEHHOCTSIMUA OOy4YaroImmxcsi WHBAMUA0B U Juil ¢ OB3, nHAMBUAYyadbHBIMH MPOTPAMMaMHU
peabunuranuy  WHBaNUAOB (mpu  Hamuuwmu). llpu  HEOOXOAMMOCTH  OCYIIECTBISCTCS
JOTIOJTHUTEIbHAS TIOJJIEP)KKA TPENoAaBaHUs THIOTOPAMH, IICUXOJIOTaMH, COITHATBHBIMH
pabOTHUKAMU, TIPOIICIIMMH IMOATOTOBKY aCCHCTCHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUYECKUMHU peKoMeHnanusasMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeAnoiaraetcss HCIOJIb30BaTh COIHMAIbHO-aKTHBHBIC W
pedIeKCUBHBIE METOIbl OOyUYEHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peaOWINTAlUd C IENBIO
OKa3aHHUsl TMOMOIIM B YCTAHOBJICHUM TOJHOIIEHHBIX MEXKIWYHOCTHBIX OTHOIICHHH C JIPYTHMH
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIie.
[TonGbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3IUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BaHUEM CIEIHATBLHBIX
TEXHUYECKUX CPENICTB U MHPOPMAIIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIEIyeT HWCIOJb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOCHHOCTEH 00ydeHust nHBauI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCITOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIETO M CIECIHAIBHOTO Ha3HA4YCHHS (IIEPCOHAIBHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOECTeueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJaM WHBaIKUI0B M Jiuil ¢ OB3.

dopma TPOBEACHUS ATTECTAlMM JUIsl CTyACHTOB-mHBanugoB u jun ¢ OB3
YCTAaHABIUBACTCA C YYCTOM WHIMBUIYAIBHBIX TCUXO(PU3HUECKUX ocoOeHHOCcTew. Jlis
uHBanuaoB u nuiy ¢ OB3 mpenycmarpuBaercs qoctynmHas Qgopma NpeAoCTaBICHUS 3alaHU
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TMEYAaTHOM WJIM OJJICKTPOHHOW ¢opMme (IS JUIl C HAPYMICHUSIMH OIOPHO-
JIBUTATEILHOTO ammapara);

— B Te4aTHOW ¢opMe WIM DIEKTPOHHOM (OpME C YBEIMYCHHBIM MPUPTOM U
KOHTPACTHOCTBIO (JUISI JTUI] C HAPYIICHUSMU CITyXa, Pe4H, 3pEeHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIyX (7S JIUI C HAPYIICHUSMU 3PEHHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMs Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOMPOCHL J[Is TakuX CTYIEHTOB MpEAyCMaTPHUBACTCS IOCTYITHAS
dbopma mpeaocTaBICHUS OTBETOB Ha 3a7[aHusl, @ UMEHHO:
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— MHUCBMEHHO Ha Oymare wuiu Ha0OpOM OTBETOB Ha KOMIIBIOTEpE (ISl JHUI[ C
HapYLICHUSIMH CllyXa, PeUn);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BAapPHAHTOB C HCIIOIH30BAHHEM YCIYT aCCHUCTEHTA
(111 T ¢ HAPYILIEHUSIMU OTIOPHO-/IBUTaTENILHOTO armapara);

— YCTHO (7151 JIULI ¢ HAPYIIEHUSIMHU 3pEHUS], OOPHO-BUTATEIBLHOTO aIlapara).

[Tpu HEOOXOAUMOCTH ISl OO0YyYarommxcsi ¢ MHBAIUAHOCTBIO u jui ¢ OB3 mporexypa
OLICHUBAHMSI PE3YJIbTaTOB O0YUEHUSI MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM IJISl OCYIEeCTBJIECHH S
00pa3oBaTeIbLHOIO NMPoIecca MO0 JMCUUILIHHE

YuyeOHasi ayauTOpHMsA, TpeJHA3HAYCHHAs [UIA TPOBEIEHHS Yy4YeOHBIX 3aHATHUH,
MPEAYCMOTPEHHBIX  HACTOSIIIEW  paboueld  mporpaMMoil  JHUCHMIUIMHBI,  OCHAIEHHAs
O60py,Z[OBaHI/IeM U TCXHHUYCCKUMHU CPCACTBaAMU O6y‘IGHI/I5I, B COCTaB KOTOPBIX BXOIAT:
KOMIUIEKTBI CIEIUATM3UPOBAHHON ydeOHOM MmeOenu, JocKka KiacCHas, MYJIbTHMEIUHHBINA
IMPOCKTOP, 3KpaH, KOMIBIOTCP € YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTrPpaMMHBIM O6CCHC‘-I€HI/I€M,
C BBIXOJOM B ceTh «VIHTepHET» U JOCTYNIOM B 3JEKTPOHHYIO HMH(OPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.

IToMemieHne Js1 CaAMOCTOSITEILHOH PadoOTHI  00y4YaWIUMXCA — AayJAUTOPHS,
OCHAILleHHAsl CJIeAYIOIUM 0o0opy1oBaHNEM U TeXHHYEeCKUMH CpeACTBAMMU:
CIeNMaIM3UpOBaHHass MeOenb Ui TpernojaBarelis W 00ydJaromuxcs, JOCKa ydeOHas,
MYJIbTUMEIUHHBIA TPOEKTOP, SKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHAIbHBIE
KOMIIBIOTEPHl i1 paboThl 0OydYalOUIMXCSl C YCTAHOBJICHHBIM JIMIIEH3MOHHBIM IMPOTPaMMHBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO MH(POPMALMOHHO-
00pa3zoBaTeNbHYIO Cpemy.
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