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10 HAIPaBJICHUIO TTOATOTOBKHU
37.03.01 Ilcuxonorus

Hanpasnennocts (mpoduis) « KondaukTomorus»

Mocksa — 2022



Ilpunooicenue 4

K OCHOBHOU NpogheccuonanbHoll 06pazo8amenbHoll npocpamme
no nanpasnenuro noocomosxu 37.03.01 Ilcuxonozeus,
HanpasnenHocms (npoghuns) «Konghnuxmonoaus»

Pabouas nporpamma JIMCITUTITHHEI «OpraHn3anoOHHO-yTIPAaBICHYECKas
KOH(JIMKTOJIOTUSI» BXOJUT B COCTaB OCHOBHOW MpodeccHOHATbHOW —00pa30BaTebHON
mporpamMMbl  BbICIIEro oOpaszoBaHus MO HamparieHuio noarotoBku 37.03.01 Tlcuxomorus,
HarnpasieHHOCTh (npoduib) «KoH(IUKTONOTHA» U TpeqHa3HaueHa Ui O0yJYaroIIuXcCs OYHO-
3a049HOU (OpMBI OOYICHHUSI.

Ceenenus 00 akTyanu3alnuy MpOrpaMMbl

Ha yueGnbIit Cocras akTyanuzanuu YTBepxkacHa
rona VY4eHBIM COBETOM
2024-2025 | - [IlepeueHb OCHOBHOW U JonosHUTENbHOH | [IpoToxon YuéHoro coBeta
y4eOHOU JTUTEPATYPHI; ot 28.03.2024 r., Ne 8

- Ilepeuens mpodeccuoHaNbHBIX 0a3 NaHHBIX U
WH(POPMAIIMOHHBIX CIIPABOYHBIX CUCTEM.

© MHCTUTYT MEXTyHApOAHBIX S)KOHOMUYECKHX CBs3el, 2022.
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1. leap u 3apaum JUCHUNIUHBI

Hean JUCIUTIIAHBI «Opranu3aoOHHO-yIIpaBlIeHYeCKas KOH(ITUKTOJIOTHS»
3aKIIoyaeTcss B pOPMUPOBAHUH Y CTYJCHTOB ITyOOKHX TEOPETUYECKUX 3HAHUH M MPAKTHUECKUX
HaBBIKOB, HEOOXOAUMBIX JUTs 3P(HEKTUBHOTO yIPaBICHUSI KOHPIMKTAMUA B OPTaHU3AIUSX.

3agaun AUCHUNIHHE!

— paccMOTpeTh OCOOCHHOCTSMHU KOH(JIMKTOB B OPraHU3AIMOHHON M YIPaBICHUECKOU
NesITebHOCTH;

— TO3HAKOMHUTH ¢ (opMaMHM, CIIOCOOAMM YTIPABICHUS M pa3pelieHus KOH(IUKTOB B
OpraHu3aIuy,

— chopmupoBaTh HABBIKM JUATHOCTHKH, YNPABICHUS W pa3pelieHuss KOH(IUKTOB B
OpTraHHU3aIIH.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe OCHOBHOM npodeccuoHAJIbHON 00pa3oBaTeIbHOM
NMPOrpamMMbl BbICIIEr0 00pa3oBaHus

Juctummza «OpraHu3aoHHO-YIIPaBIeHUECKas! KOH(PIUKTOIOTH» OTHOCUTCS K YacTH
y4eOHOro 1u1aHa, GopMHPYEMOIl yJaCTHUKaMU 00pa30BaTE/IbHBIX OTHOIIEHUH 0 HAIIPABICHUIO
noarotroBku  37.03.01 Ilcuxomorusi, HampaBieHHOCTh (mpodunb) «Koudnukronorus» u
SIBJISIETCS DJIEKTUBHON OUCLIAIIMHOM.

3. O0beM TMCHUILUIMHBI B 3a4eTHBIX ¢IMHUIAX H aKaJeMHYEeCKHX Yacax ¢
yKa3aHUueM KOJIMYeCcTBA aKaJeMUYeCKHX YacOB, BbIJIeJIEHHbIX HA KOHTAKTHYIO PadoTy
00y4yaIIUXCcs ¢ mpenojaBaresieM (10 BUAAM YU4eOHBIX 3aHATHI) U HA CAMOCTOSITEJIbHYIO
padoTy 00y4aroumuxcs

OO6mmas TpyaJ0€MKOCTh JUCITUIUIMHBI COCTABIISIET 3 3a4€THRIE eAMHUITBI, Bcero — 108 yacos.

Buna yueOHoii padoThI Beero 4acon

BHeaynnTopHasi KOHTaKTHas padoTa 56

B ToMm umcrne:

3aHATHS JTCKIIMOHHOTO THUTIA 42
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI) 14
CamocrosiTesibHas padora (Bcero) 52
dopma KOHTPOJIS 3a4eT ¢ OIEHKOM
O0mas Tpya0éMKOCTb U CHUNIMHBI 108




4. [lepeyeHb MIaHUPYEMbIX Pe3yJIbTATOB 00yUYeHHs 110 JMCHUIJIHHE, COOTHECEHHBIX €
IVIAHNPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTe/IbHOM MPOrpaMMbl

Kox m nHanumenoBanue

Kox m HaumenoBanue

[Inanupyemble pe3yabTaThl

KOMMETEeHI[HH HHIMKATOPOB J0CTUKEHHS 00y4yeHHs MO TUCIHUILINHE
BBINMYCKHUKA KOMIETEeHI[HH
IIK-2. Cnocoben NIIK 2.1. 3HATH: 0COOEHHOCTH
JTMarHOCTHUPOBATh Nwmeer npeCTaBICHHE 00 | KOH(IMKTOB B
YPOBHHU, THIIBI, BUJBI | YPOBHSX, THIIAX, BHIAX U | OPTaHU3AIMOHHOMN u
CTaau¥ KOHQJIMKTOB M | CTAAUAX KOH(JINKTOB U | YIIPaBICHYECKOU
KOH(JIMKTHOTO KOH(IUKTHOTO MTOBECHUS JESITEIIbHOCTH.
[IOBEICHUS B UIIK 2.2. YMersn: noadupath
pa3nuuHbIX chepax [Tonbupaer wnam pa3zpabaThIBACT | TUArHOCTUYECKUN
KHU3HEIEATSITLHOCTH JTMAarHOCTHYECKUHT UHCTPYMEHTAPHI
oOmIecTBa, pa3IMUHbIX | MHCTPYMEHTApHid,  aJeKBATHBIN | OpPraHU3aIMOHHO-
OpraHu3anusIx u LEJISIM UCCIIEIOBAHHS yIpaBICHYCCKUX KOH(IMKTOB.
YUPEKICHUAX HIIK 2.3. Baanern: HaBbIKAMH
[Tmanupyer u MPOBOJIUT | TUArHOCTUKA
JMAarHOCTHYECKOE OOCIIeZIOBaHUE | OpPTraHU3alMOHHO-
c WCTIOJIb30BAHUEM | YIIPABICHUECKUX KOH(IIUKTOB.
CTaH/IaPTU3UPOBAHHOTO
WHCTPYMEHTapHs, BKJTIOYAsI
00paboTKy pe3yabTaToB
MK-5. Crnocoben | UIIK 5.1 3Hath:  (Qopmbl,  CIOCOOBI
paspemiatb Nwmeer MIPEJCTaBIICHHE O | yIpaBieHUsT W  pa3perieHus
MEXITNIHOCTHBIE, TEXHOJIOTHUSIX paspeieHus | KOH()IUKTOB B OPTaHU3AIIHH.
KOpPITOpaTHBHEIC U | MEOKITMYHOCTHBIX, YMeTh:  BBISIBUTH  IIyTEM
COLIMATTLHO-TPYOBbBIE KOPIOPATHBHBIX W COIMAIILHO- | IEPETOBOPOB UCTUHHBIC
KOH(JIUKTBI TPYAOBBIX KOH(DIMKTOB. MOTpeOHOCTH CTOPOH
NIIK 5.2 Y4acTBYIOLIUX B
Bener 3¢ exTUBHBIEC | OPTaHU3AIMOHHO-
MIEPEroBOPHI " MPOIECC | MPaBIEHYECKUX KOH(IHUKTE.
MeIHaIuu Mexay | Baamerb: HaBblkaMu BeICHUS
KOH(MIUKTYIOIIMMHA  CTOPOHAMH, | IEPETOBOPOB c (190
MPOSICHSIET COZACp)KaHUE CIopa, | pa3perieHus
BEISIBIISIET UCTUHHBIC | OpPTaHU3AI[IOHHO-
moTpeOHOCTH CTOPOH, | YIPaBJICHUYECKHX KOH(IJIUKTOB.
pa3pabatsiBacT BApUAHTHI

pa3pelieHus Cropa.




5. Conepsxkanue QM CHUTINHbBI

HauMeHnoBanue teM

Conep:xanue TeM (pa3iesioB)

(pa3aesioB)
Tema 1. [Ipobnembl  mpUKIagHOW M NPAKTUYECKOH  OpraHM3allMOHHOM
Opranu3zanroHHas KOH(pUKTONMOTUU. [IpUunHBl TpyJHOCTEH HCCIIEOBAaHUS M JTUArHOCTUKU
KOH(JIMKTOJIOTHS KaK | OpraHU3allMOHHBIX KOH(PIUKTOB. VcTOpUuiecke moaxoapl K 0ObSICHEHUIO
MEXIUCUUIUIMHAPHAS | UICTOYHUKOB  OpPraHU3al[MOHHBIX  KOHQJMKTOB:  IIKOJA  HAY4YHOTO
o0mnacTh ynpasienus: (@.Teinop, A.Daifonp), mMIKOIa YETOBEYECKUX OTHOIICHHUI
(3.Mbito, I.Makl perop), mkomna conuanbHbix cucteM (U.bepnapna u mp.).
Curyarionnsiii  ogxoa.KoHpmukTHO-UTpOBass MOJENb OpraHu3aluu
(M.Kpo3swe, I'.lleapoBunkuii).llonxonpl K ompeneacHUI0 COIMAIBHOTO
koH(puKkTa. Tpu ucTouHMKa KOH(MIMKTOB B opranu3anud. CUCTEMHbBIE U
CTPYKTYpHBIE HMCTOYHUKH KOHGIMKTOB. JuddepeHnuanus MOHATHNA
«KOH(JIMKT B OPraHU3aLMN» U «OPTaHU3AIMOHHBINH KOH(IUKTY.
Tema 2. Tumnosorust OpraHU3allMOHHBIX KOH(MIWKTOB 110 pa3HbIM OCHOBAHUSIM:
Tunonorus u TUIy CyOBeKkTa, ¢GopMaM paspelieHus, pe3ysibTaraM 3aBepUICHUS,
UArHOCTHUKA mmutenbHocT W mip.  Cucremarmsarmuss  koHdumkToB  JI.H.Io#.
OpraHu3alMOHHO- [llectTHaguare TUIIOB COUMAIBbHBIX OTHOwWeEHU M.Jlowu. Tunomorus
YIPaBICHUYECKUX COLIMAIBHO-TICUXOJIOTHYECKUX OpraHU3allMOHHBIX KOH(JIUKTOB
KOH(JINKTOB H.B.I'pumnaoit.  Ilo3uMOHHBI ~ KOH(DIMKT  MEXIy  dJIEMEHTaMH
dbopManbHON CTPYKTYpbl opranuzanui. OpraHu3alioHHbIe KOH(QIUKTHI B
oOpa3zoBatenbHOM Mpouecce.OnucaTeNbHble U aHATUTUYECKUE METOIbI
JUarHOCTHKU KOH(JIMKTOB B OpraHu3alNH. OnucarenbHble
XapaKTePUCTHKN KOH(MIUKTA: TUHAMHUYECKas (CTaguu) M CTPYKTypHas
cTopoHa (CyOBEKT, OOBEKT, OTHOIIEHHWS, NPEIMET, BHEIIHIS Ccpefa).
[Tokazarenu ypoBHs counanbHOW HampspkeHHOCTH. C.TepHep: cuMNITOMBI
CKpBITOTO KOHGUIMKTa B opranuzanuu. OnpocHble METOJbl TUArHOCTUKU
OpraHU3aIMOHHBIX KOH(DIUKTOB. Meroauku JUArHOCTUKHU
BHYTPUIIMYHOCTHBIX, MEKJIMUYHOCTHBIX M MEXIPYIIOBBIX KOH(MIMKTOB B
OpraHu3aIu.
Tema 3. Vrpasnenue KOH(IMKTOM KaK OCO3HAHHOE BO3JICHCTBHME Ha 3JIEMEHTHI
VYnpasneHue KoH(uukTa. [IpoTHBOpeuus, 3ajJ0XKEeHHbIE B MPUPOJAE OpraHU3alMid Kak
OpraHU3aIMOHHO- 6a3a koHGIUKTOB. Mojenb ynpapieHus kKoH(aukTamu Y. MacreHOpyka.
yIpaBICHUYECKUX CrpyKkTypHBIE CIOCOOBI BO3ACUCTBUS HAa CUCTEMY OTHOUICHHH B
KOH(pIUKTaMHI opranuzanuu. BpiOop Merona ympaBieHHs, COOTBETCTBYIOIIMNA CTaauu

koHpumkrta (P. Imasm): crparerus  CAEp)KHMBaHUS,  CTpaTerus
COIIPOBOXKJICHUS IPOLIECCOB, COLMAJIBHO-TEPANIEBTHUECKOE
CONpPOBOXKACHUE IIPOLECCOB, CTpAaTerusi IOCPEIHUYECTBA, CHIIOBOE
BMEILATEIBCTBO.  YCTpaHEHHE KOH(IMKTAa 4Yepe3 H3MEHEHHs B

okpyxatoiei cpeae (P. Axopd u @. Dmepn): u3omALUS YUaCTHUKOB,
BOCIIOJIHEHHE PECYpPCOB, yJaJ€HUE YYACTHUKOB M3 JIAHHOT'O OKPYKEHHMS.
VYnpaBieHue B MOCTKOH(UIMKTHOW cTaauu. Paspernenune KOH(IUKTA Kak
U3MEHEHHE MOBEJCHHSI M CBOIMCTB y4acTHHKOB. PernieHne KoHQIMKTa Kak
BbIOOp crmocoba neiictBusa. CTuiaM TOBEACHUS B KOH(IUKTE (perierka
bneifika m Moyrtona, Tunbel moBeneHus mno Kumnimany u  Tomacy).
ConmanbHO-TICUXOJIOTMYECKHE  METOAbl  YNpaBICHUS  KOH(MIMKTaMU:
o0yueHHe IepcoHana METOAaM KOMMYHMKAIMM, ITOBEAECHUIO B YCIIOBHIX
cTpecca, MPOTHUBOCTOSHUIO MaHUMYJSIIUAM © mp. VHTepBeHIMS Kak
BMEIIATEIIECTBO B KOHQIMKTHYIO CUTyanuioo. TuNbl Hu  (aKTopsl
uHTepBeHIMNA. [loHATHE TOCpeqHMYECTBA, €r0 BHUIbl M TNPUHIHUIIBL
VYnpaBneHueckoe MOCpeaHUYECTBO M ero creruduka. [leperoBopsl Kak




METOJ YTpaBJICHUS OPraHW3aLMOHHBIMU KOH(IMKTamMu. DTanbl U (asbl
1eperoBopoB. «II03MIMOHHBIA TOPI» U «IIPUHLHIIAAIBHBIE IIEPETOBOPHD)
KaK JIB€ [TapaJurMbl IEPETOBOPHOTO Ipolecca. [leperoBopHbIE TEXHUKH.




6. CTpykTypa IUCHMILUIMHBI 110 TeMaM € YKa3aHHEM OTBeleHHOI0 HA HUX KOJIHYeCcTBa
aKaJeMH4YeCKNX YaCOB M BUJ0B Y4eOHbIX 3aHATHI

KonTakTHasi padora, 4yac
HaumeHnoBaHue TeM CamocroniTe/b
Ne 3ansaTus Bcero,
(pa3nesioB) Hasi padora,
n/n JIEKIINOHHOT O CeMmuHapbl yac
AUCHUTLTAHBI yac.
THIIA
1. | OpraauzanroHHas 6 4 18 28
KOH(DJIMKTOJIOTHS KaK
MEXIUCIUTUTHHAPHAS
00acTh
2. | Tumonorus u 18 4 12 34
JTUArHOCTHKA
OpraHU3aIMOHHO-
YIpaBIEHYECKUX
KOH()JIMKTOB
3. | Yopasnenue 18 6 22 46
OpraHU3aI[IOHHO-
YIpaBIEHYECKUX
KOH(JIMKTaMU
HUroro: 42 14 52 108

7. IlepedyeHb y4eOHO-MeTOAMYECKOT0 0O0eceYeHHs I CAMOCTOSATeIbHOM PadoThI U
TeKyllero KOHTPOJIs 00y4arouuxcs o JUCHUIIIHHE

CamocrodrenbHas padoTa sIBISI€TCSI OJHUM M3 OCHOBHBIX BUI0B yU4€OHOH A€ATEIBbHOCTH,
COCTaBHOM YacThIO y4eOHOI0 Mpoliecca U MMEET CBOEH I1eNbI0: TIy0OKOe YCBOGHHE MaTepuaa
JTUCLUIUIMHBL, COBEPLICHCTBOBAHME M 3aKPEIUIEHUE HABBIKOB CAMOCTOSTENIBHOW paboThl C
JUTEPATYypOi, PEKOMEHIOBAHHOM IIPENOJABATENIEM, YMEHHME HAaWTH HYKHBIM MaTepual W
CaMOCTOSITEJIBHO  €r0  HCIOJIb30BaTh, BOCIHUTAHME BBICOKOM TBOPYECKOM AKTUBHOCTH,
WHULHAATUBBL, IPUBBIYKM K IIOCTOSSHHOMY COBEPIIEHCTBOBAHWMIO CBOMX 3HAHMM, K
LEJICYCTPEMIICHHOMY HayYHOMY ITOUCKY.

KoHTponb caMoCTOSTETbHONH pabOThl, SBIAETCS BaKHOW COCTAaBIIAIONICH TEKYyIIEro
KOHTPOJISI yCIIE€BAEMOCTH, OCYILECTBIISETCS IPENOJABaTeIeM BO BpEMs JICKIHOHHBIX U
NPAaKTUYECKUX (CEMUHAPCKUX) 3aHATUN U 00eclieunBaeT OLCHUBAHNE X0/1a OCBOCHUS N3y4aeMOn
JUCLUIUIAHBIL.

BOIIpOCbI AJIA CAMOCTOATEIBHOI0O U3YyYCHU A

1. [Toaxoas! K ONIPEACIICHUIO COIIMAIBHOTO KOH(JIMKTA.

2. Tpu ucrouyHnKa KOH(MIMKTOB B OPraHU3AIHH.

3. CucteMHbIe U CTPYKTYpHBIE HCTOYHUKU KOH(IUKTOB.

4 JluddepeHumanuss MOHATUH «KOHPIMKT B OpraHU3allUW» W «OPraHMU3ALMOHHBINA
KOH(IJIUKTY.

5. Iloka3zarenu ypoBHs conuanbHON HampsbkeHHOcTH. C. TepHep: CUMIITOMBI CKPBITOTO
KOH()JIMKTA B OpraHU3alyu.

6. OnpocHbIe METOABI TMATHOCTUKH OPTaHU3AIMOHHBIX KOH(IUKTOB.

7. MeToaMKH MarHOCTUKU BHYTPWJIMYHOCTHBIX, MEXJIMYHOCTHBIX U MEXIPYNIIOBBIX
KOH(JIMKTOB B OpraHU3aLUH.

8. Pa3pemienne KOH(IUKTa KaKk U3MEHEHHUE ITOBE/ICHUS U CBOMCTB yYaCTHUKOB.

8




9. Pemienne koH(IHMKTa KaK BEIOOP criocoOa IeHCTBUSI.

10. Ctunu noBeneHus B koHpaukre (pemerka bieiika 1 MoyToHa).

12. ConuaabHO-TICHXOJIOTHYECKHE METO/IbI YIIPABJICHHUS KOH(IUKTAMH.

13. Oby4eHue nepcoHania METoIaM KOMMYHHKAITHH.

14. O6yuenune nepcoHasa MOBEACHUIO B YCIOBHSIX CTpecca.

15. HTepBeHINS KaK BMEIIATEILCTBO B KOHPIUKTHYIO CUTYAIIHIO.

16. «Ilo3WIMOHHBIA TOPr» W «IPHHIUIHAIBHBIE TEPErOBOPBI» KaK JIBE IapaIurMbI
IeperoBOPHOIO MpoIiecca.

IIpumepHblie TeMbl pedepaToB (J0KI210B) O AUCHHUILINHE

1. CucreMHBIE HCTOYHWUKH OPTaHU3AIMOHHBIX KOH(MIMKTOB, JEXKAIUEe B TPUPOJIE
OpraHu3aIuu.

2. Crpateruu yrpaslieHuss OPraHU3alMOHHO-YIPABICHUYECKUM KOH(IUKTOM B COOTBETCTBUH
co craauen ero pazsutus no @. I'mazmny.

3. Tumbl KOH(IUKTOB B OPraHU3aIINH.

4, OpFaHI/IBaI_[I/IOHHO-praBJ’IeH‘leCKI/IC MMPUYXHBI THHOBAIIMOHHBIX KOH(l)J'II/IKTOB. JIM4HOCTHEIE U
CUTYaTUBHBIC IPUYNHBI HHHOBAITMOHHBIX KOH(I)JII/IKTOB.

5. KOH(l)J'II/IKTOHOFI/IHCCKaH KOMIICTCHTHOCTb PYKOBOJUTCIIA.

6. CHMIOTOMBI ~ CKPBITOTO  KOH(JIMKTa B  OpraHM3allMH: I[IOKa3aTeld  YPOBHS
HaANPSHKEHHOCTH.

7. OnpocHbIe METOABI HCCIIEIOBAHUS KOH(IUKTOB B OpraHNu3alluu

8. MeTopl TUarHOCTHKYU M aHaJN3a OpraHU3allIOHHO-YIPAaBIEHYECKUX KOH(INKTOB.

9. BHyTpUIUYHOCTHBIA KOH(PIUKT paOOTHUKA B OPTaHHU3AIUH.

10. MexyMyHOCTHBIE KOH(DIUKTHI B Opranu3anuu. [[puauHbl 1 METOIbI JHATHOCTUKH.

11. KoH()IUKTOYyCTOMYUBOCTD U €€ BIUSHKUE HA ITOBEICHNUE YEIOBEKA B OpraHU3aIiH.

12. TIpu4uHBI KOHPIUKTOB «PyKOBOIUTENb-TIOTYUNHECHHBIN.

13. Moguens ynpasnenus koHdaukroMm Y.MacreHOpyKa.

14. Bunbl KOHGIUKTOB Cpear CyOBEKTOB 00pa30BaTEIHLHOTO MpOIecca.

15. VYcnoBus 6ecKOH(MIMKTHOTO OOLUICHUS MEXY PYKOBOJUTEIEM U TOJYNHEHHBIM.

16. Dranet u ¢da3sl meperoBopoB. «IlO3UIMOHHBIA TOPT» M IPUHLHUIHATBHBIE
IIEPEroBOPBI» KaK JIBE MapaJurMbl IIEPETOBOPHOTO MPOLIECCa.

17. OpranuzanuoHHas KOH(OIUKTOIOTHS KaK 00JIaCTh TEOPHH M MPAKTHKHU.

18. CoBpeMeHHBIE MOAXOABI K OpraHU3allid M TOHMMAaHHE OPTraHU3aIOHHO-
yOpaBIeHYECKUX KOH(MIUKTOB.

19. OpranuzannoHHO-yNpaBIEHYECKUN KOHPIUKT KaK BUJ COLUATBHOTO KOH(IMKTA.

20. CucreMHBIC HCTOYHHKH OPTaHU3AIIMOHHO-YTPABICHUYECKIX KOH(PIUKTOB.

21. Bxrnanx opraHu3allMOHHON NICUXOJIOTHH B TOHUMAaHUE UCTOYHUKOB OPTaHU3AIIMOHHO-
yOpaBIeHYECKUX KOH(PIUKTOB.

22. MeHeIKMEHT U CTPYKTYPHbIC HCTOYHUKH OPTaHU3aIIMOHHBIX KOH(IUKTOB.

23. MeTo/pl MOBHIMIEHUS CTPECCOYCTONYUBOCTH TIEPCOHAIIA B KOH(IMKTHBIX CUTYALUsX.

24. OnmcatenbHble METOAbl H3YYeHHs OPTAHMU3ALMOHHO-YIPABICHYECKUX KOH(IMKTOB.
AHanu3 KoH(IUKTA.

25 BHYTpI/IJ'II/I‘lHOCTHBIe, CTPYKTYPHBIC W MCKIUMYHOCTHBIC MCTOAbI MNPCAYHNPCKACHUA U
yHpaBJICHUA WHHOBAIIMUOHHBIMU KOH(l)JII/IKTaMI/I.



Pacnpenesienne caMocTosiTe/IbHOM PadoThI

Bunpl, popmMbl 1 00BEMBI CaMOCTOATENBHONW paOOTHI CTYACHTOB MPU W3YYEHUU JTaHHOM
JTUCITUTUIMHBI ONIPEENSIFOTCS €€ COJIePIKaHueM U OTPaKEHBI B CIEYIONICH Ta0uIie:

Ne HanmenoBanue Tem Oo6bem
I /;1 (pa3nesioB) Bua camocrosiTeibHOM padoThI CaMOCTOSITEJIbLHOM
AUCHUTITHHBI padoThI
1. | OpranuzarmonHas N3yuenne pekoMeH10BaHHON 18
KOH(DJIMKTOJIOTUS KaK JTUTEPATyphl, TOATOTOBKA K
MEXIUCIUTUTHHAPHAS CEMHHApPCKUM 3aHITHSIM,
o0nacTh HanucaHue pedepaTos,
MOATOTOBKA JTOKJIAI0B
2. | Tunonorus u N3yuenue pekoMeH10BaHHOK 12
JTUArHOCTHKA TUTEPATyPhI, TOATOTOBKA K
OpraHU3aI[MOHHBIX CEMHHApPCKUM 3aHITHIM,
KOH(JINKTOB HanucaHue pedepaTos,
MOATOTOBKA JTOKJIAJIOB
3. | Ympasnenue N3y4yeHne pekoOMeH10BaHHOU 22
OpraHU3aIMOHHBIMU JUTEpaTyphl, MOATOTOBKA K
KOH(IMKTaMHU CEMHHAPCKHUM 3aHITHIM,
Harnucanue pedeparos,
MOATOTOBKA JTOKJIAJIOB
Hroro: 52

8. Hepeqenb BOIIPOCOB M THMOBLIC 3aJaHUA AJIA MMOATOTOBKHA K HpOMe)KYTO‘lHOﬁ
aTrecTalnumn

8.1. IlepeyeHb BONPOCOB I MOATOTOBKH K 3a4€Ty C OLIEHKOI

1. IIpoGneMsl MPUKIAAHON U TPAKTUYECKON OpraHU3allMOHHON KOH(MIUKTOIOTHH.

2. IlpuuuHbl  TpyAHOCTEH  MCCIENOBAHUS M JAMArHOCTHKM  OPraHM3alMOHHBIX
KOH(JIUKTOB.

3. Hcropuueckne moaxoasl K  OOBACHEHMIO HCTOYHUKOB  OPraHU3allMOHHBIX
KOH(JIMKTOB: 1IKO0JIa Hay4dHOTO yrpaBieHus (. Tetmop, A. Daitonnb),

4. llIxona yenoBeueckux otHomeHu# (3. Mbaito, 1. MaxkI perop),

5. IlIkona conunansubix cucrem (Y. bepuapa u np.).

6. TpynHocTH WCCIeNOBaHMs M JWATHOCTUKA KOH(JIMKTOB Cpeau  CyObEKTOB
00pa30BaTeNBLHOTO Mpolecca.

7. KondmuktHo-urposas mozens opranuzauu (M. Kposse, I'. LllenpoBunkmuii).

8. Iloaxo/bl K ONpeeneHUI0 COIUATBHOTO KOH(DIUKTA.

9. Tpu ucToyHNKA KOH(MIUKTOB B OpraHU3AIHH.

10. CucremHbIe U CTPYKTYPHBIE HCTOYHUKH KOH(MIUKTOB.

11. uddepenunanust MOHATUH «KOH(IMKT B OpPraHU3alUN» M «OpraHU3allMOHHBIN
KOH(JIUKTY

12. Tumonoruss OpraHU3alMOHHBIX KOH(JIMKTOB 1O pa3HBIM OCHOBAaHUSAM: THITY
cyObeKTa, popMaM pa3perieHus, pe3ybTaTaM 3aBepUIeHUs, JIUTEIbHOCTH U TIP.

13. Cucremaru3zanus kongpaukros JI.H. L{oii.

14. IllecTHaguath TUIOB COIMAIBHBIX OTHOIICHUN M. [loity.
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15. Tunmomoruss  CONMAIBHO-TICHXOJOTHUYECKMX  OPraHU3alMOHHBIX  KOH(M)IUKTOB

H.B.I'pumnnoii.

16. Tlo3urnmoHHBIA KOHMIUKT MEXAY DJJIEeMEHTaMH  (HOPMAIBHOM  CTPYKTYPHI
OpraHu3aLuu.

17. OnucarenpHble W  aAHAIATHUYECKHE METOABI JHATHOCTUKH  KOH(JIUKTOB B
OpraHu3aLuu.

18. OmnmucaTtenpHbIE  XapaKTEPUCTUKH KOHGIMKTA: JUHAMHYECKas (CTaawH) W
CTPYKTYpHasi CTOpOHa (CyOBEKT, 00BEKT, OTHOLICHUS, TIPEAMET, BHELIHIS CpPea).

19. OpranuzanuoHHble KOHPIUKTH B 00pa30BaTEIHLHOM MPOIECCE.

20. Tloxa3zaTenu ypoBHS COLMATIBHON HAMPSKEHHOCTH.

21. C.TepHep: CMMOTOMBI CKPBITOTO KOH(MJIUKTA B OPTaHU3AIUH.

22. OmpocHbIe METOIBI AUATHOCTUKHN OPTaHU3aIMOHHBIX KOH(IIUKTOB.

23. MeToauKN MUarHOCTUKHA BHYTPHJIMYHOCTHBIX, MEXJIMYHOCTHBIX U MEXKTPYIIIOBBIX
KOH(JIMKTOB B OpraHU3aLUH.

24. YmpasieHue KOHOIUKTOM KaK OCO3HAHHOE BO3/ICHCTBHE Ha JIEMEHTHI KOH(IINKTA.

25. IIpoTuBoOpeuns, 3aJ0KEHHbBIE B IPUPOJIE OpraHU3alui Kak 6a3a KOH(IUKTOB.

26. Mogaens ynpasienus KoHpaukramu Y. MacteHOpyka.

27. CTpyKTypHBIE CIIOCOOBI BO3/ICHCTBHS HAa CUCTEMY OTHOILIECHHH B OpraHU3aIiH.

28. Bpibop MeTona ympaBlieHHs, COOTBETCTBYIOmUN ctamuu koH(umkra (D. ['maszm):
CTpaTerusi CIEP>KUBAHMS, CTPATETUsI CONPOBOXKICHHSI MPOLIECCOB, COLUAIBHO-TEPANIEBTHUECKOE
COITPOBOKIICHHE TIPOIIECCOB, CTPATETHS MOCPEAHUYECTBA, CUIIOBOEC BMEIIATEIHCTBO.

29. VYcrpanenue KOH(DIMKTa Yepe3 U3MEHeHus1 B okpyxkatomei cpeae (P. Akopd u .
DOMepH): M30JANUST YYaCTHHUKOB, BOCIIOJHEHHE PECYpCOB, YIalleHHE YYaCTHUKOB W3 JaHHOTO
OKpY>KEHHUSL.

30. Vmnpapnenue B TOCTKOH(QIMKTHON CTaUH.

31. Paspemennie KOH(IMKTA KaK U3MEHEHHE TIOBEJICHUS U CBOMCTB Y4aCTHHKOB.

32. Pemenune koH(IMKTa Kak BBIOOp criocoba nercTBHs.

33. Crunu noBeaeHus B KoHpmukTe (pemerka breiika 1 MoyToHa, TUIIBI IOBEJCHUS 110
Kwinmmany u Tomacy).

34. ConuanbHO-TICUXOJOTHYECKHE METOABl YIpaBICHUS KOH(MIMKTaMu: OO0ydeHue
NepCcoHaa MeTo/JaM KOMMYHHKAIIWW, TOBEICHHIO B YCIOBUSIX CTpecca, MPOTHBOCTOSHUIO
MaHUTYJISAIUSAM U TIP.

35. MHTepBeHINs KaK BMENIATEILCTBO B KOHPIMKTHYIO CUTYAITHIO.

36. Tumsl 1 (HakTOpbl MHTEPBEHIIUH.

37. TlonaTne mocpeAHUYECTBA, €TO BUIBI M IPHHIIUIIBL.

38. YmpaBieHueCKOe MOCPETHUYECTBO U €ro crenuduka.

39. IleperoBopsl Kak METO/ YIIpaBJICHUS OpraHU3aAIIMOHHBIMUA KOH(IUKTAMHU.

40. IleperoBopHbIE TEXHUKH.

8.2. TunoBwbIe 3aJaHUA 1A OLEHKH 3HAHUI

1. VopaBneHue opraHu3alliOHHBIMU KOH(QIUKTaAMH:

a) LieJIeHanpaBIeHHOE BO3/CCTBIE Ha IPOLECC €r0 TUHAMUKHY,

0) ueneHaNpaBIeHHOE, OOYCIOBIEHHOE OOBEKTUBHBIMH 3aKOHAMH BO3JCHUCTBUS Ha
MPOLIECC €ro AMHAMHMKH B MHTEpEcax Pa3BUTHUS WIHM pa3pyLIEHUS TOW COIMAIBHOI CHUCTEMBI, K
KOTOPOW MMEET OTHOIIICHUE TaHHBIN KOH(IUKT;

B) LIEJICHAIIPaBJIICHHOE BO3/ICIICTBIE Ha KOH(PIUKTYIOUINX B MHTEPECAX CHUYKCHUSI YPOBHSI
HANPSDKEHHOCTH MEXIY HUMH,

I') IIeJICHAMNPABICHHOE, OO0YCIOBJICHHOC OOBEKTUBHBIMU 3aKOHAMH BO3JICHCTBHS Ha
nporecc (GOpMHUPOBAHUS AJEKBATHOTO 0Opa3a KOH(DIMKTHOM CUTyaluu Y KOH(IMKTYIOIIUX B
MHTEpecax CHUKEHUS YPOBHSI HAIIPSHKEHHOCTH MEXIY HUMHU.
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2. [IpnumHa opraHU3aMOHHOTO KOH(IMKTA!

a) CTeYeHHe 0OCTOSATENIBLCTB, KOTOPBIE MPOSIBIISIOT KOH(IUKT;

0 sBieHHS, COOBITHSA, (AKThl, CUTYallUd, KOTOPBIC MPEAIICCTBYIOT KOH(PIUKTY W TPH
OTIPENICIEHHBIX YCIOBHUAX NESATEIBHOCTH CyOBEKTOB COILMAIBHOIO B3aUMOICHUCTBUS BBI3BIBAIOT
ero;

B) HAKOMUBIIIKECS POTUBOPEUNS, CBI3aHHBIE C IEATEIIHOCTBIO CYyOBEKTOB COI[MAIBHOTO
B3aWMO/ICHCTBHS, KOTOPBIE CO3/Ial0T TIOYBY JISl pEATbHOTO MMPOTHBOOOPCTBA MEXKIY HUMH,

T') TO, M3-32 Yer0 BO3HUKACT KOH(IIHKT.

3. OKoHYaHHE OPraHM3alMOHHOTO KOH(IIMKTA MO JIOOBIM MPUYMHAM XapaKTEPHU3yeTCs
HOHSTHEM:

a) 3aBepleHNe KOH(IINKTA,

0) pasperieHre KOHINKTA,

B) yperyiaupoBaHue KOH(IUKTA,

r) 3aTyxaHue KOH(IUKTA.

4. Metoasl ympaBieHUs KOHQIMKTaMH, KOTOpbIE 3aKIIOYAlOTCS B Pa3bsCHEHUH
TpeOoBaHUIl K paboTe, UCMOJIB30BAHUN KOOPIWHAIIMOHHBIX M MHTETPAIIMOHHBIX MEXaHH3MOB,
YCTAaHOBJICHUH OOLICOPTaHU3AIMOHHBIX KOMIUIEKCHBIX I€Jiell U HCIOJIb30BAaHUM CHUCTEMBI
BO3HArpakJ1CHUM:

a) CTPYKTYpHBIC;

0) MEXITUIHOCTHBIC;

B) BHYTPUJIMYHOCTHBIE;

') OpraHU3alUOHHBIE.

5. TexHonorus perynupoBaHHs KOH(JIMKTA, KOTOpas COCTOUT B pabore cC
He(QOPMaIbHBIMU JIUAEPAMUA U MUKPOTPYIIIAMH, B CHUKEHUU HANpsSHKEHHOCTH M YKPEIUJIEHU! -
MICXOJIOTHYECKOT0 KJIMMAaTa B TPYyIIIE:

a) "H(pOpPMaIIMOHHAS,

0) KOMMyHHKaTHBHAS;

B) COLIMAJIbHO-TICUXOJIOTHYECKas;

') OpraHU3alMOHHA.

8.3. TunoBble 3a1aHMA /15 OLEHKU YMeHUI

3aganue 1.

Hogrrit Monomoit pykoBoaurtens I1. mpuriacun k cebe Ha JOKHOCTh HUIKECTOSIIETO
pyKoBOAUTENS cHenManucTa B., KOTOporo 3Hal B TEYEHHME YEThIpEX JIET IO MPEekKHEH
COBMECTHOM pab0Te Ha MHKEHEPHBIX JOJKHOCTSX U O KOTOPOM Y HErO CIO0XKHWIOCh MHEHUE Kak
O XOpOoUIeM CHEIHaJiuCcTe U J0O0pOCOBECTHOM paboTHHKe. OJHAKO WX HOBask COBMECTHAs
NeSITEIbHOCTh JOBOJBHO OBICTPO IpHBENAa K B3aMMHOM HENPHA3HU, CKpPbIBaTh KOTOPYIO
CTaHOBHWJIOCH Bce TpyAHee. HakoHer, mpu oyepelHOM U3MEHEHUH YPOBHs 3apa0oTHOM miatsl I1.
ycTaHaBiuBaeT B. okyaa Gosiee HU3KMIM, 4eM €ro KoJuleraM, paBHbIM 110 JOJKHOCTH. [Ipu 3ToM
HUYEM HE MOTHBHUpPYET CBOe pelieHue. B. oOpaTwics K BBIMIECTOALIEMY PYKOBOJCTBY C
)ano0oi, ooBuHss I1. B camoymnpaBcTBe 1 HEOOBEKTHBHOCTH.

IIpemioxure AMArHOCTUYECKUM MHCTPYMEHTApUl M IUIAH IIEPEroBOPOB C  LEIBIO
OIpeIeNIEHUs] HICTUHHBIX MOTPEOHOCTEN CTOPOH yYaCTBYIOIIMX B OPraHU3allMOHHOM KOH(IIMKTE.

3ananue 2.

Ha mnpeanpusitue ObLIM TPHUHATHL 2 HOBBIX COTPYIHHUKA: ApXUTEKTOP U HHXKEHED,
KOTOPBI OBbUT Ha3HAUEH HEMOCPEICTBEHHBIM PYKOBOJHUTEIEM apXuTekropa. OHU pa3MecTUINCh
B OAHOM KaOwHeTe. Uepe3 HEKOTOpoe BpeMs MEXAy HUMHU Hadainuch KOHGIUKTHL. Oba
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COCTaBUJIM OOBSICHUTENbHBIC 3alHCKU, W3 KOTOPBIX CJEN0BAlO, YTO HMHXKEHEP BCAYECKU
HaBs3bIBAET CBOE MHEHME JPYroMy, JaXe 3alpeliaeT €My II0Jb30BaTbCs HEKOTOPBIN
oprrexHukon. [locie 4 KOHGIMKTHBIX CUTYallUi, apXUTEKTOP PEIINI yBOJUTHCS. PykoBoauTens
HE MOI' TMOTEpATh TaKOro IICHHOTO COTPYJHUKA, M pemmni1 pa3o0parbcs B CUTYaIUH,
00paTHUBIINCH K KOH(MIUKTOJIOTY.

IIpemioxure AMArHOCTUYECKUM MHCTPYMEHTAapUi M IUIAH IIEPEroBOPOB C  LEINIBIO
orpezieNieHUs] UCTUHHBIX MOTPEOHOCTEN CTOPOH YYaCTBYIOIIUX B OPTaHU3AIIMOHHOM KOH(IUKTE.

8.4. TunoBwble 3agaHuUA 1JIA OLEHKH HABLIKOB

3aganmue 1.

B Opurane paboTaroT HECKOIBKO YEIOBEK, BHITIONHSS OJMHAKOBYIO padory. Ho oaun u3
YJIEHOB Opuraabl paboTaeT KadeCTBEHHEE M MPOSBISIET OOJBINYI0 aKTHBHOCTh, TEM CaMbIM
obOecrieunBaeT JTy4lInid pe3yabTaT padoThl Becel Opuranbl. HagambHUK, BUIS 3TO, JAET STOMY
paboTHHKY OOJIBIITYIO TIPEMHIO, YeM OCTAIbHBIM. [ToyduB 3apmiaTy, Bce BO3MYTHIINCH, TIOYEMY
UM 3aIJIaTHIIN MEHBIIIE, YeM TOMY, KOTOPOTO OHHU TYT K€ OOBUHWIU B «IIOIXATHMAKE).

1. TlpenocraBbTe MIaH MPOBEACHUS HEOOXOAUMON JHATHOCTHKH.

2. IlpenocraBbTe MIaH BEICHUS [IEPETOBOPOB C LETBIO Pa3pelIeHIs] KOH(INUKTA.

3aganue 2.

Bac MOmpoCuiI o HCHXOHOFH‘JCCKOﬁ IIOMOIIIM HAYaJIbHUK II€Xa.

Pa60qne MECTa Ha4YaJIbHHUKaA I1I€Xa " HGKOTOpBIX €ro IIOAYMHCHHBIX HaAXOOATCs Ha
3HAYUTEIILHOM YAQJIICHUH JPYT OT Jpyra. HauanpHUK 11€Xa He BUAUT, YeM 3aHATHI TOYMHCHHBIC
B TeueHue paboyero aHs. OH COMHEBAETCS B TOM, UYTO OHM 3arpy>kKe€Hbl pabOTOM, MOCKOJIBKY
OJIHAKJBI OBUT CBHUICTEIEM CBOOOJHOTO BPEMSIIPEIPOBOXKICHUS, W COOMpAETCS COKPATUTh
HGKOTOpBIX N3 HUX. ApI‘ yMeHTBI NOAYMHCHHBIX O 3aHATOCTH, HCAOCTATKEC BpeMeHI/I,
HEBO3MOKHOCTH CITPABUTHCS C PAOOTON MEHBIITUM YHCIIOM COTPYIHHKOB CIYIIATh HE XOYeT.

1. IlpenocraBbTe MIaH NPOBEACHUS HEOOXOAUMON JUATHOCTHKH.

2. IlpenocTaBbTe IUIaH BeJICHUS IEPETOBOPOB C LENbIO pa3pelieHnss KOH(IUKTA.
9. IlepeyeHb OCHOBHOI M JONOJHUTEIbHOI Y4eOHOI JIUTepaTyphl, HEOOXOAUMON /IS
OCBOCHMS THCIMIIIHHBI
9.1. OcHoBHas JuTEpaTypa

1. EwmenpsnoB, C.M. VYnopapnenne KOH(JIUKTAMHU B OpraHU3alMH: yYEOHUK U

npaktukyM i By3oB/ C. M. EmenbsiHOoB. — 3-¢ wu3d., mepepad. u jgom. — Mocksa:
N3narensctBo Opaiit, 2024. — 222 c. — (Bricmee o6pazoanue). — ISBN 978-5-534-16319-
3. — Tekcr: osnekrponnsii // OOpasoBarenpHas minatdgopma HOpaiit [caiT]. —

URL: https://urait.ru/bcode/539090
2. Kawmenckas, B. I'. TIlcuxomorus koH¢pmukra. [Icuxomornyeckas 3ammra u

MOTHUBAIIUM B CTPYKType KoH(pIuKTa: yueOHoe mocobue ans By30B / B. I'. Kamenckas. — 2-e
u3a., nepepad. m gon. — Mocksa: M3parensctBo IFOpaiit, 2024. — 150 c¢. — (Bwicmiee
obpaszoBanmne). — ISBN 978-5-534-05670-9. — Tekct: snexktpoHHbid // OOpa3oBaTenbHas

iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/540298
3. Jleonos, H. N. Kondaukronorus: odmas u NpuKiIagHas: y9eOHUK U TMPAKTUKYM

st By30B / H. U. JleonoB. — 4-e u3n., nepepad. u gom. — Mocksa: M3garenscTBo HOpaiiT,
2024. — 395 c. — (Beicmee oOpazoBanme). — ISBN 978-5-534-09672-9. — Tekcr:
NeKTpoHHBIH  //  OOpazoBarenbHas  miatgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/540916
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https://urait.ru/bcode/539090
https://urait.ru/bcode/540298
https://urait.ru/bcode/540916

9.2. JlonoJiHUTEJIbHAS JTUTEPATYypa

1. UBanosa, O. A. KoH(IUKTOIOTHS B CONMAIIBHON paboTe : YUCOHUK U MPAKTHKYM IS
By30B / O. A. NBanoBa, H. H. CypraeBa. — Mockaa : M3narensctBo FOpaiit, 2024. — 282 c. —
(Beicmiee o6pazoBanme). — ISBN 978-5-534-03870-5. — Tekct : sneKkTpoHHBIA //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/536094

2. KamarioB, M. M. Tlcuxonornyeckoe KOHCYJIbTUPOBAHUE | YUCOHUK U MPAKTHUKYM JIJIS
By30B / M. M. Kamanos. — 2-e u3z., ucnp. u gon. — Mocksa : U3natensctBo HOpaiit, 2024. —
132 ¢. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-16463-3. — TekcT : 37IEKTpOHHBIN //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/538059

3. TlcuxompodurakTuka U TMCUXOJIOTHYECKOE MPOCBEIIEHNE B 00pa3oBaTeIbHON cpeje:
yuebHuk mis By3oB / JI. B. HaymoBa [u np.]; mon pemakuumeit [[. B. HaymoBoil. — Mockaa:
N3narensctBo FOpaiit, 2024. — 414 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-14817-
6. — Texkct: snextpoHHbli // OOpazoBarenbHas miardopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/544485

4. Xyxnaea, O. B. Ilcuxonoruueckoe KOHCYJIBTHUPOBAHME M ICUXOJIOIMYECKas
KOPPEKIU : y9eOHUK U mpakTukym 1iiist By30B / O. B. Xyxmnaesa, O. E. XyxmaeB. — Mockaa :
WznarensctBo FOpaiit, 2024. — 423 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-02596-
5. — Tekcr : anextponHwnd // OOpasoBarenbHas miaaTdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/535828

5. IlapamoB, A. O. TexHOJOTHU TICUXOJOTHYECKOTO KOHCYJIHTUPOBAHUS: ydeOHOE

nocobue ans By30B / A. O. Illlapanos, O. B. MarBeeB. — 2-¢ u3f., ucnp. u aon. — MockBa:
N3narensctBo FOpaiit, 2023. — 178 ¢. — (Bricmee o6pazoBanue). — ISBN 978-5-534-12011-
0. — Texkct: snexktpoHHbI // OOpazoBarenbHas miaatgopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/518403

10. Ilepeuyens pecypcoB HHGPOPMALHOHHO-TEJIEKOMMYHUKANMOHHO ceTH « AHTEepHeT»,
HEO0XOIUMBIX /IJIsl OCBOCHUS TUCHHUILIHHBI (MOYJIs1) 1 MH(OPMAIMOHHBIX TEXHOJIOTUIA,
HCMOJIb3yeMbIX MIPH OCYLIECTBJIEHUN 00Pa30BaTeIbLHOI0 NMPoLecca Mo JMCHUIINHE
(MoayJ110), BKJIIOYAS MepeYyeHb MPOrpaMMHOro odecrneyeHus: U HHGOPMAMOHHBIX
CMPABOYHBIX cHCTEM (PU HEOOXOTUMOCTH)

1. https://urait.ru - 9bC «O06pazoBarenbHas iatdpopma FOpaii»

2. http://biblioclub.ru- DBC «YuuBepcuterckas OMOIMOTEKA OHIIANHY

3. https://elibrary.ru/org_titles.asp?orgsid=14364- HayuHas 3JCKTpOHHAas OUOIHOTEKA
(HOB) «eLIBRARY.RU»

4. https://www.consultant.ru/online/ - WuadopmannoHnHas cnpaBo4Hass CHCTEMa
«Kouncynprantltoc»

5. http://www.psychological.ru — TTpakTuueckas CuxoI0THsl.

6. http://www.voppsy.ru — Bonpockl ICHX0JI0THH.

JIMIIEH3HOHHO0E MPOIrPaMMHOE 00ecreueHne:.

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- AdobeAcrobatReader (3apybexxHoe, CBOOOHO pacpoCTpaHsIeMOe);

- Koncynprantllmoc: «Koncynsrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apyOexHOE, CBOOOTHO PaCIPOCTPAHIEMOE);

- ComodolnternetSecurity (3apy06exxHoe, CBOOOIHO pacIpoOCTPaHIEMOE).
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https://urait.ru/bcode/536094
https://urait.ru/bcode/538059
https://urait.ru/bcode/544485
https://urait.ru/bcode/535828
https://urait.ru/bcode/518403
https://urait.ru/
http://biblioclub.ru/
https://elibrary.ru/org_titles.asp?orgsid=14364
https://www.consultant.ru/online/
http://www.psychological.ru/
http://www.voppsy.ru/

11. MeTtoanyeckue peKOMEHAAIUH 110 OPraHU3aANMH U3YYeHUS TUCHUTLINHbI

Opranuzanus 00pa30BaTeIbLHOrO MPOIECCa PErIaMEHTUPYETCSl y4eOHBIM IUIAHOM U
pacnucaHueM yueOHbIX 3aHATHHA. SI3bIK 00yUyeHus (MpernoaaBanusi) — pyCCKUM.

[Ipu  QopMupoBaHMM CBOCH HWHIWBHAYyaJbHOM  0Opa30BATEIIBHOW  TPAaeKTOPUHU
oOyvaromuiicss HMMeeT TpaBO Ha  TIepe3adyeT  COOTBETCTBYIOUIMX  JUCHUIUIMH U
npodeccuoHaNbHBIX MOJYJIEl, OCBOEHHBIX B MpOIIecCe MPEIIECTBYIONIEr0 00y4eHUsl, KOTOPBIN
0cBOOOXK1aeT 00yUaIOIerocss 0T HEOOXOIMMOCTH UX MIOBTOPHOT'O OCBOCHHUSI.

OoOpa3oBaTte/ibHbIE TEXHOJIOTUH

VY4eOHBIH mpolecc MpH NPENoJaBaHUM Kypca OCHOBBIBAETCS Ha MCIIOJIb30BAHUH
TPaJWLMOHHBIX, WHHOBALMOHHBIX M WH(GOPMAIMOHHBIX OOPa30BATEIbHBIX TEXHOJIOTHIA.
Tpaauunonnsie 00pa3oBaTeNbHBIE TEXHOJOTMHM MPEICTABICHBI 3aHATUAMU CEMUHApPCKOTO U
JIEKIMOHHOTO Tumna. VHHOBalMOHHBIE 00pa3oBaTelIbHbIE TEXHOJOTUU HCIOJB3YIOTCS B BHJE
IMIUPOKOTO TPUMEHEHUS AaKTHUBHBIX M HHTEPAKTUBHBIX (OpPM MPOBEACHUS 3aHATHIL.
UndopmanonHsle  o0pa3oBaTeNbHbIE TEXHOJOTHMH  pPEATU3yIOTCS IMyTEeM AaKTUBU3ALUU
CaMOCTOSITENIEHON PabOTHI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cperie.

3aHATHSA JTeKIMOHHOIO THIIA

JIeKIIMOHHBI KypC TMpEeanojaracT CHUCTEeMAaTU3UPOBAHHOE H3JI0KEHHE OCHOBHBIX
BOITPOCOB y4€OHOTO TIJIaHa.

Ha nepBoii nexiuu nekrop 00s3aH MpeayNnpeIuTh CTyI€HTOB, IPUMEHHUTEIBHO K KAKOMY
06a3zoBoMy yueOHUKY (YueOHUKAaM, Y4eOHBIM ITOCOOUSM) OyIeT MPOYUTAH KypC.

JleKIIMOHHBIN Kypc NOJDKEH JaBaTh HauOOJbIIUN 00beM MH(OpManuu M oOecreynBaTh
Oosee rirybokoe MOHMMaHNe Yy4eOHBIX BOIPOCOB MPU 3HAYUTEIHLHO MEHbILEH 3aTpaTe BPEeMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYIEHTOB Ha CAMOCTOATENbHOE U3YUEHUE MaTepraa.

3aHATHS CEMMHAPCKOI0 THIIA

Cemunapckue  (IpakTUYECKHE) 3aHATUS  TPEICTAaBISAIOT  CcO0OM  JeTanu3alruio
JICKIIMOHHOT'O TEOPETUYECKOT0 MaTepuaa, IpoOBOAATCS B LIEAX 3aKperieHus Kypca.

OcHoBHOU (OpMOH TIPOBEACHHSI CEMUHAPOB M MPAKTUYECKUX 3aHITUN SBISETCS
oOcyxaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTIEIBbHBIM Te€MaM, a Takke
pemieHre 3aaa4 U pa3dop MPUMEPOB M CUTyallMd B ayAUTOPHBIX YCIOBUSX. B oOs3aHHOCTH
IpenoaaBaTesisi BXOJAT: OKa3aHUE METOAMYECKON MOMOIIY U KOHCYJIbTHPOBAHHUE CTYAECHTOB MO
COOTBETCTBYIOIIUM TeMaM Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS O CIENYIOIINM KPUTEPHSIM:

— OTBETHI Ha BOMPOCHI, MIpejaraeMple MpernojaBaTesieM;

— yyacTHe B TUCKYCCHSIX;

— BBINIOJHEHHE MPOEKTHBIX M UHBIX 3a/1aHUH;

— aCCHUCTHPOBAHUE MPETOAABATEINIO B IPOBEACHUY 3aHATUH.

Jlokitagpl W ONIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHHUS TEOPETUUECKUM
MaTepHajioM, a TaKXkKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUI.

OneHuBaHue NPaKTUYECKUX 33aHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCS

CamocTrosTenbHas paboTa CTYJEHTOB — 3TO IPOLECC AKTUBHOTO, II€JIEHANPABIEHHOTO
npuoOpeTeHusl CTYJCHTOM HOBBIX 3HaHWUH, yMEHUH 0e3 HEemoCpPEeICTBEHHOTO Yy4acTus
IpenojaBarenisi, XapakTepU3yIOIIMiicd TNPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yIbTaTOB JAESTEILHOCTH 00yUaronerocs.

Ilenu camocToATEeTbHON PaOOTHI:

— CHCTeMaTH3alMs U 3aKperIeHHE MOJIYYEHHBIX TEOPETHUECKUX 3HAHUN U MPAKTUYECKUX

YMEHUH CTYICHTOB;

— yrayOlieHue U pacuIMpeHne TeOpeTHIEeCKUX 3HAHUH;
— (QopmupoBaHHE YMEHHH MCIIOIB30BaTh HOPMATHBHYIO M CHPAaBOYHYIO JIOKYMEHTAIMIO,

CHEIHUANIbHYIO JIUTEPATYPY;
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— pa3BUTHE TIO3HABATENILHBIX CIIOCOOHOCTEH, aKTUBHOCTU CTYJECHTOB, OTBETCTBEHHOCTU U

OpPTaHU30BAaHHOCTH;

— (GOpMHPOBAaHHE  CaMOCTOSATEIHHOCTH  MBIIUICHHUS,  TBOPYECKONH  WHHIIMATHUBHI,

CIIOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHHIO M CAMOpPEaIN3alluu;

— pPa3BUTHE HCCIIEI0BATEIbCKUX YMEHHUH U aKaIeMUYECKIX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBHAYAIBHO WU TPyNIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT LI€JIH, 00beMa, YPOBHS CIO0KHOCTH, KOHKPETHON TEMAaTHUKH.

TexHonorusi  OpraHMW3aIllM  CaMOCTOSITENIBHONH  pabOThI  CTYOEHTOB  BKIIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTepHaTbHO-TEXHHUUYECKUX PECYpCOB 00pa30BaTEIbHOIO
YUPEXKICHUS.

[lepen BbImoMHEHNEM O0YYaIOIIMMUCS CAMOCTOSITEIHHON pabOThI MPENo1aBaTelb MOKET
MPOBOAMTH MHCTPYKTAX IO BHIMOTHEHUIO 33/I1aHUs. B WHCTPYKTaX BKIFOYACTCS:

— 1LeJb U COJIepKaHue 3aJaHus;

— CpPOKH BBHITIOJTHEHHS;

— OpPUEHTHUPOBOYHBIN 00beM PadOTEHI;

— OCHOBHBIE TpeOOBaHUS K pe3yJabTaTaM pabOThl U KPUTEPUU OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BHITTOTHEHHH.

WHcTpyKTaXK MPOBOAUTCS IMpENoaBaTesieM 3a cueT o0beMa BPEMEHH, OTBEJCHHOTO Ha
U3YYECHHUE JUCIUILTUHBL

KoHTponb pe3ynbTaToB €caMOCTOSTENbHON pabOThl CTYJACHTOB MOXET INPOXOIUTH B
MMMCbMEHHOW, YCTHOW WUJTM CMEIIaHHOU (opme.

CTy#eHTBl JOJKHBI TOIXOIUTh K CaMOCTOSTENbHOW paboTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpEIUICHUS U Pa3BUTUSl TEOPETUUECKUX 3HAHUM, BbIPaOOTKE €IUHCTBA B3IJISI0B Ha
OTIICTbHBIE BOMPOCHI Kypca, NPUOOPETEHHS OMNpEACICHHBIX HABHIKOB W HUCIOJIb30BaHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[Tomemmenust st caMOCTOATENBHONW pabOThl 00ydYarOMUXCsl JOKHBI OBITH OCHAICHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKII0YEHUS K ceTu «VIHTepHeT» u obecnieueHrneM
JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00ydaromuecs T0JDKHBL:

— TIpocMaTpUBaTh OCHOBHBIE ONpENeNIeHUs U (DaKThI;
— TIOBTOPHUTH 3aKOHCIEKTUPOBAHHBIN Ha JIEKIIMOHHOM 3aHSATUU MaTepuaj U JOMOJHUTDH €T

C Y4€TOM PEKOMEHAOBAHHOM 110 JAHHOU TEME JIMTEPaTyphl;

— U3YYHTh PEKOMEHIIOBAHHYIO JIUTEPATYPy, COCTABIATH TE€3UCHI, AHHOTAIIMA U KOHCIIEKTHI

Haubosee BaKHBIX MOMEHTOB;

—  CaMOCTOSITENIbHO BBIMIOJIHATD 3a/IaHUs, aHAJIOTUYHBIE MPEeJiaraeMbIM Ha 3aHATHUSX;
— UCHOJb30BaTh AJISl CAMOIIPOBEPKU MaTepuaibl (JOHAA OLIEHOYHBIX CPE/ICTB;
—  BBINOJHATH JIOMAIlIHUE 3aJjaHus 110 YKa3aHUIO MIPEeroaaBaTers.

Pexomenganum mo o0y4eHno mHBaIuA0B 1 aun ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATUAAMH U JuiiaMu ¢ OB3 MoxeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOyYarOIIMMHCSA, TaK W B OTHENBHBIX Tpynmax. [Ipenmomararorcs
cHelualbHbIe YCIOBUS Ui MOJydeHus oO0pa3zoBaHus HHBaIWaamMu u auiamu ¢ OB3.

[Ipodeccopcko-nieqarornyeckuii cocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOIOTUYECKUMU
0COOCHHOCTSIMU OOy4Jaromuxcsi uHBaiauaoB U jul ¢ OB3, uHauBUAYyanbHBIMU MPOrpaMMaMU
peabunuranuy  WHBaMUAOB (mpu  Hamuuwmu). [lpu  HEOOXOAMMOCTH  OCYIIECTBISETCS
JOTIONIHUTENIbHAS TOJJEpKKa TMPEnoJaBaHusl ThIOTOPaMH, TIICUXOJOTaMH, COLHUAJIbHBIMU
paboOTHUKAMHU, TPOIICIIIMMH IMOATOTOBKY aCCHCTCHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUYECKUMHU peKoMeHanusasMu Munoopraayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEANONaracTcsi HCIONIb30BaTh COIUATBHO-aKTUBHBIC U
pedIeKCUBHBIE METOIbl OOyUYEHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peadWINTAlUuUd C IIENBIO
OKa3aHHs MOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXKINYHOCTHBIX OTHOUICHHH C APYyTUMU
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CTYJICHTaMH, CO3JIaHHH KOM(OPTHOTO TCHUXOJIOTHYECKOTO KJIWMaTa B CTYJACHUYECKOW TpyIIIe.
[Monbop u paszpaboTka y4eOHBIX MaTEpPHAJIOB TMPOU3BOIATCS C YUYETOM IPEAOCTABICHHS
MaTepuaya B pa3IMUHbIX (opMax: ayuabHON, BU3YaJIbHOM, C MCIIOJIb30BAaHUEM CIEIIHATbHBIX
TEXHUYECKUX CPEACTB U UH(POPMAIIMOHHBIX CHCTEM.

Menunamatepraibl TakKe CIEAYeT HCIOJb30BaTh M QJalTHPOBATh C  YYETOM
WHIAUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBau 0B u Ul ¢ OB3.

OcBoeHUE OUCHMIUIMHBI HMHBamuaamMu © Junamua ¢ OB3  ocymectBisercss ¢
HCIIOJIb30BAaHUEM CPEACTB OOy4YEeHHsI OOIIEro W CHEIUATBHOTO Ha3HAYCHHUs (MIEPCOHATBLHOTO U
KOJUICKTUBHOT'O HMCIIOJIb30BaHUs). MaTepraibHO-TEXHUYECKOE OOCCTICUCHHE MPEeayCMaTPUBACT
npucnocoOIeHrne ayAuTOpHil K Hy>kKJaM HHBanu0B U ui ¢ OB3.

dopma TMNpPOBENECHUS AaTTECTAlUM JUISl CTYJAEHTOB-UHBaIugoB u Jmi ¢ OB3
YCTaHABIMBAETCS C YYE€TOM WHAMBUAYAIbHBIX Mcuxodu3udecknx ocoOeHHocTed. Jls
uHBauaoB U ymn ¢ OB3 mpeagycmarpuBaercst noctymHas ¢opma NMPEIOCTaBICHUS 3aJaHuN
OIICHOYHBIX CPEJICTB, @ UMEHHO:

— B TIEYAaTHOM WM OJJIEKTPOHHOW Qopme (s Ul ¢ HAPYUICHUSMU OIOPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM OSIEKTPOHHOW ¢opMe ¢ YBEITMUYEHHBIM IIPHUPTOM U
KOHTPACTHOCTBIO (JJIS JIUI] C HAPYIICHUSMH CITyXa, PeUd, 3peHHUs ),

— METOJIOM YTEHHS aCCHCTECHTOM 3aJaHus BCIYX (IS JTUIL C HAPYIICHUSMU 3PCHHS).

Crynentam ¢ mHBanuaHocThio U ymnam ¢ OB3 yBenuuuBaercs BpeMsi Ha MOJITOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOMPOCHL. JJIT TakWx CTYACHTOB MIpPEIyCMaTpUBACTCS JOCTyITHAs
¢dbopMa npeocTaBIeHUS OTBETOB HA 33/1aHUsI, @ IMEHHO:

— MHUCBMEHHO Ha Oymare wuiu HaOOpOM OTBETOB Ha KOMIIBIOTEpE (ISl JUI[ C
HapYIICHUSIMH CITyXa, PEeUH ),

— BBIOOPOM OTBETa M3 BO3MOJKHBIX BAapHAHTOB C HCIIOJIb30BAHHWEM YCIyT acCCHUCTEHTA
(11 TI] ¢ HAPYIIEHUSIMU OTIOPHO-/IBUTATENILHOTO arapaTra);

— YCTHO (7151 JIUI] C HAPYIICHUSIMU 3PEHHUS, OOPHO-ABUTATEILHOIO aIllapaTa).

[Ipu HEoOxommMocTH JUIsl O0ydYaroImMXcs ¢ WHBAIMIHOCTRIO U jull ¢ OB3 mpouemypa
OIICHUBAHMSI PE3YJIbTATOB O0YUEHUS MOXKET MPOBOIUTHCS B HECKOJIBKO ATAIOB.

12. Onucanmne MaTepuaIbHO-TEXHHYECKOH 0a3bl, HEOOXOIUMOIi 111 OCyIIeCTBJIEHUSI
00pa3oBaTeIbLHOIO Npolecca Mo TUCHUILIHHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NOPEIYyCMOTPEHHBIX  HacTosed  paboyeil  mporpaMMoi — TUCHMIUIMHBI,  OCHAI[CHHAs
000OpyJIOBaHHEM U TEXHUYECKUMH CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUIEKTBI CIIEUUAIIM3UPOBaHHONW Yy4eOHOW MeOenu, J0CKa KiaccHas, MyJIbTHUMEAMMHBINA
IIPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAaHOBJIEHHBIM JIMIIEH3UOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
¢ BbIXOIOM B cerb «MHTepHeT» © JOCTYIOM B 3JIEKTPOHHYIO HH(POPMALUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

ITomemmenne 1Jist CaMOCTOATEIbHOI PadoThl 00yUarOIIUXCS — AyAUTOPUS], OCHAIIICHHAS
ClIeAyIOUMM 000pYIOBAHUEM M TEXHUYECKUMH CPEJICTBAMU: KOMIUIEKThI CIIELUAIN3UPOBAHHON
yueOHOIl MebesnH, KOMIBIOTEPHI C BBIXOAOM B ceTh «MHTEpHET» M JAOCTYNOM B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0 CpeAy, MYyJIbTUMEAUNHHBIA MPOEKTOp, JKpaH, JOocKa
KJIACCHas.
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