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K OCHOBHOU NpoheccuonanvbHol 06pazoeamenbHoll npocpamme
no nanpasnenuro noocomosku 38.03.02 Meneoscmenm,
HanpaegienHocms (npoghuv) « Ynpaenenue ouznecom»

PaGouass mporpamma aucruruinHbl «KoHGIMKTOMOTHS» BXOAUT B COCTaB OCHOBHOM
npodeccuoHaIbHONM 00pa3oBaTeIbHON MPOTrpaMMBbl BBICIIET0 0Opa3oBaHMS 10 HAIPABICHUIO
noarotoBku 38.03.02 MeHemKMEHT, HampaBleHHOCTh (TIpoduiib) «YmpaBiieHne OU3HECOM» U
npenHa3HaueHa I 00y4arouXcs OYHO-3209HON (DOPMBI O0yUeHUSI.

© MHCTUTYT MEXyHapOIHBIX SKOHOMUUYECKUX CBs3el, 2026.
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1. Ieab U 3a7a4u AU CHUITIMHBI

Heab o0yuenus no gucuuiuiHe «KoH(aukTOnOrHa» - OBIaAEHHE OOYYAIOUIMMHUCS
HEOOXOIMMBIMU CHCTEMATU3UPOBAHHBIMU TEOPETHUECKUMH 3HAHUSAMH O MPHUPOJE KOH(DIHMKTA,
O0COOEHHOCTSIX €ro NpOTEeKaHHs B OOLIECTBE, a TakKe B BbIPAOOTKE NPHUKIAJHBIX HABBIKOB U
YMEHUH TO3BOJISIOIINX, B YACTHOCTH, IPOTHO3UPOBATh, MPEIOTBpAILATh KOH(IUKTHI, YIPABIATH
UMM, BECTH [IEPETOBOPBHI.

3agaum uzydenus AucuIuinHbl «KoHpmmKTOoIOTH»:

— (dopMHUpOBaHHE MOJIOKUTEITLHON MOTUBAIIUH K JAEATEIBHOCTHU O MPEIYNPEKICHUIO U
KOHCTPYKTHBHOMY Pa3pelieHnI0 KOH(IUKTOB;

— OBJIQJICHUE 3HAHMSIMU U TEPBHUYHBIMU HaBBIKAMHU TICUXMYECKOW CaMOPETYJISIHUA B
NPEIKOH(DINKTHBIX U KOH(DIMKTHBIX CUTYaLMsIX;

— BbIpa0OTKa yMEHHUS ONPEAENATh YCIOBHUS, CHOCOOBI M MPUEMBI IMPELyNpeKICHUS
MEXITMYHOCTHBIX KOH(IMKTOB;

— (¢opmupoBaHue MEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO paspenieHus
MEXIMYHOCTHBIX KOH(IMKTOB Pa3IMUHbIX BUJIOB;

— paccMOTpeHHe 00JaCTH MPAKTUYECKOTr0 MPUMEHEHHS KOH(DIUKTOIOIMUECKUX 3HAaHUH
B IpO)eCCHOHATIBHOM U APYTUX chepax AesiTeTbHOCTH.

2. MecTo TUCHUILUINHBI B CTPYKTYpe OCHOBHOI NMPO()ecCHOHAIBLHOM
00pa3oBaTeILHOM MPOrpaMMbl BbICIIET0 00Pa30BaHUS

Huciunmmaa «KouduukTomorusy sBiaseTcss GpaxyIbTaTUBHON TUCIUTIIMHOW y4eOHOTO
IUIaHa TI0 HamparieHuio noarotoBku 38.03.02 MeHemKMEHT, HamnpaBIeHHOCTh (TPOQUIIb)
«YnpaBieHue OU3HECOM.

3. O0beM IMCHMIJIMHBI B 32a4eTHBIX eMHHUIAX U AKAaJeMHUYeCKHX 4Yacax ¢ yKazaHueM
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO pa0oTy 00y4arommXxcs ¢
npenoaasaresieM (Mo BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEJIbLHYIO padoTy
o0yuarwmuxcst

OObmast TpyaoEMKOCTh JUCHHUIUIMHBI COCTaBISAET 3 3a4€THhIE eNUWHUIBI, Bcero — 108

4acoB.
Bua y4yeoHoii padoThI Bcero yacos

KonTakTHasi pabora ¢ npenoaaBareseM (Bcero) 8

B Tom umcne:

3aHATHS JIEKIIMOHHOT'O THUIIA 6

3aHATHSI CEMUHAPCKOTO TUIIA (CEMUHAPHI) 2

CamocrosiTesibHas pa6oTa (Bcero) 100

dopma KOHTPOJIS 3ayeT

O0mas Tpya0éMKOCTb U CHUNIMHBI 108




4. Ilepe4yeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4YEeHHs 110 JUCIHHILJIHHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUSI OCHOBHOI NpodeccnoHaIbHOI 00pa3oBaTeIbHOI

NPOrpaMMblI

Koa v HanmMeHoBaHue

Koa n HauMeHOBaHUe HHIUKATOPA

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if)
JOCTHKEHUS] KOMIIETEHIIMHU 00yueHHsI O TUCHUILJINHE
BbINYCKHUKA

Komananas padora u | UYK3.1 3HaTh: TEOPETUYECKHUE
JINAEPCTBO OcymecTBisieT COILIMATILHOE | OCHOBBI KOH(IMKTOJIOTHH.
YK-3 B3aUMO/ICHCTBHUE, YUYUTHIBAS | YMETh: OCYIIECTBIATh
Crniocoben OCYIIECTBIISATh | OCOOCHHOCTH TMOBEJCHUS U WHTEPECHI | COLMATBHOE B3aUMOJICHCTBUE,
COLIMAJIbHOE B3aUMOJICHCTBUE | APYTHUX JIIOJIEH. YUUTHIBAS 0COOEHHOCTH
U pealu30BbIBaTh CBOIO poiib B | YK 3.2 MOBECHUS MTPU KOH(IIUKTE.
KOMaHJIE. Peanusyer cBoro ponb B KOMaHAHOW | Biaaaern: HaBbIKaMU

pabote B COOTBETCTBUU C | ompeneneHUusT  KOH(JIUKTHON

IOCTaBJICHHOU 3aJadycH.

CUTyalldd M OCYIIECTBICHUS
COLMAJIbHOTO B3aUMOJEHCTBUS
C  y4eToM  OCOOEHHOCTEH
MOBEJCHHSI TPU KOH(IIUKTE.




5. ConepskaHue QM CHUANIAHBI

HaunmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3/iesioB)

Tema 1. Teopernueckue
OCHOBBI KOH()JIMKTOJIOTUU

TepMmuHOIIOrMYEeCKUI arrmapar poOIeMbI MIPAaKTUYECKOU
KOH(MIUKTONOTUU. MeToapl  KOHQIMKTOJIOTHHM. JTambl  pa3BUTUA
KoHGuuKTONOTUH. Pa3BuTHe Teopun 0 KOH(DIMKTAX, UX POJU B KU3HH
oOmiecTBa.

[Tonatue koHGuUKTA, ero cyuHocTH. CTPYKTypa M HpOLECC Pa3BUTHS
KoH(umMKTa. Buapl KOH(IMKTOB, KpUTEPUU HUX KIacCUPUKAIHUHA: TIO
cyObekTaM KOH(IUKTa, crnenuduke HX B3aUMOJCUCTBHUs, croco0am
paszpelieHuss KOHGIMKTa, BIUSHUIO HA PAa3BUTHE CHUCTEMBI, COIEPKAHMUIO,
00beMy, UIUTENILHOCTH U APYruM KputepusiM. KoHGUKTBI (paHTOMBI,
JO)KHBIE  KOH(MIUKTBI, Oecco3HarenbHble  (HOPMBI  KOH(IMKTHBIX
B3aUMOJICVICTBHIA.

OcHoBHbIE TUINBI KOH(JIUKTOB (BHYTPUIUYHOCTHBINA, MEKINYHOCTHBIMH,
IpyNIoOBOH, KOH(DIUKTH B OpraHM3alUsAX U Jp.). B3auMocBsS3b pasHBIX
TUTOB KOH(IMKTOB. AHATOMHUS KOH(IMKTA: MpeaMeT KOH(IJIMKTa, 30HA
pasHoryiacuii, KOH(IUKTHas cuTyanus, oOpa3 KoH¢uukra. CreneHb
TyOUHBI KOH(JIMKTA.

®a3pl pa3BUTHA KOH(MIMKTa (KOH(PPOHTALMOHHAs, KOMIIPOMHUCCHAas W
KOMMYHHUKATHBHAs1) U WX BJIUSHUE HA BBHIOOP TEXHOJIOTWH YIIpaBJICHUS
KOH(IJIUKTOM.

Crioco0sI BIX0/1a U3 KOHGIMKTA (HACUIINE, pa3beIMHEHNUE, TPUMUPEHUE),
UX TPEUMYIIECTBA U HENOCTaTKH. KOHCTPYKTHBHBIE U JE€CTPYKTHBHBIC
nocyeAcTBHs KOHQIMKTOB. KoMMyHuUKaIys B KOH(IUKTE.

Tema 2. Ctparerus
MOBEJICHHSI B KOH(IIUKTE

Knaccuukanuss KOHGIMKTHBIX JHYHOCTEH. Arpeccusi B KOH(IHUKTE.
VYcnoBuss mporekanuss kKoHpuukTta. [loHATHE W BHUIBI CTpaTeruii.
Crparernuecknii MeHeKMEHT. 1I9Th pa3inMuHBIX TOJIKOBAHMM MOHSATHUSA
«crparerus» I'. MunnoOepra: crparerus Kak IUIaH; CTpaTerus Kak MpHeM;
CTpaTerusT Kak @aTTepH; CTpaTerus KakK IO3ULUs; CTpaTerus Kak
IEPCIEKTHBA.  ODKOHOMMYECKHE  CTPaTeTMYECKUE  aJbTEPHATHUBBI
CTpaTerusi pocCTa; CTpaTerusi CTaOWIM3alluu; CTpaTerus SKOHOMUU;
KOMOMHUpOBaHHasA cTparerusd. [loHsTHE CTpaTeruu SKOHOMHHU: CTPATErus
JUKBUAALMYU; CTpaTerus «cOopa ypoxas»; CTpaTeTrusi COKpAllCHHS;
CTpaTerus COKpalleHus pacxonoB. lIaTe crparermii noseneHus B
KOH(IIMKTE: KOHKYPEHIHs, YXOJ|, IPUCHOCOOJIECHHE, COTPYAHHYECTBO,

koMmmpomucc. Teopust cTpaTeruu W 3JIEMEHTHl  TEOPUU  UIP
IPUMEHUTEIHHO K TEOPUH KOH(DINKTOB.
Tema 3. Amnanus, | @unocodpust  ynpaBieHHs — KOH(DIMKTaMH. OcHOBHBIE  CIIOCOOBI
JTMAarHOCTHKA, yhnpaBieHus co0oii B KOoH(pauKTHOW cutyarmu. IIpodunaxkruka
IIPOrHO3UPOBAHUE KOH(QIUKTOB. Meron cbopa commansHOil wuHpOpManuu. MeToauku
KOH(JIMKTOB aHanu3a KoHGHMKTA. 16-hakTOpHBIH JTUYHOCTHBIN ompocHUK Kerremna.

JlmunoctHelt onpocHuk I'. Alizenka. Meroguka «lIpornosy». Illkana
PEaKTUBHON M JMYHOCTHOW TpeBokHOCTH. OnpocHuk A. baca-A.Jlapku.
Mertoauka «Q-coptupoBkmn». Tect «UeprtoBa mioxuna». Tect CoOumk.
MMPI. Tect T. Jlupu. Tect «30 nmocnoBuy. Metoauka A. AccuHrepa.
Comnomerpusi. Tect Tomaca. Tect «Yetsipe kBamparay. CyOBEKTHI
koH(uukTa. CemuIaroBas METOAMKA aHAlIM3a M OLECHKH CHUTyallud B
koHGumkTe. [IporaozupoBanne KOHGIMKTA B OpPraHU3aIHH.




Tema 4. OpranusanioHHbIE
W3MEHEHHUS U ONTUMAaJIbHbIE
yIpaBIeHYECKUE PELICHHUS
KaK yCJIOBHE
NpeayIpEeKACHUS U
paspenieHus KOH(QIMKTOB

OcCHOBHbBIE HAaMpaBJIEHUS] COLUAIBHO-YIIPABICHYECKOTO TMOJX0/la B
NpenynpexAeHU  KOHQIMKTOB: OIEHKAa KauecTBa MEHEIKMEHTa
OpraHu3aliy; OpraHU3aAlMOHHbIC U3MEHEHUs; KOPIIOpaTHUBHAs KYJIbTypa.
ComnmanbHass  OTBETCTBEHHOCTh Ou3Heca M BiacTu. HWHCTUTYTHL,
TEXHOJIOTUH, KPUTEPHH OLEHKU COIMAJIbHOM OTBETCTBEHHOCTH OM3Heca.
CounanpHas AKTUBHOCTH u OTBETCTBEHHOCTh JUYHOCTH.
CrpykTrypupoBanue KoH(MIuKTa B oOpraHusanuu. OpraHu3anuoHHBIC
n3MeHeHus. PennxuHupuHT Ou3Hec-mpolieccoB. Beeobiee ympasieHue
KauecTBOM. beHuMapkuHr. OTanbl U METOJbl TPHUHATUS PpEUICHUH.
MeToapl IPUHATHS YIIPABICHYECKUX pelIeHui: HeopMaabHbIE METObI
MNPUHATHS PEIICHUH; KOJUIGKTHBHBIC METOABI OOCYXKICHUS W TPHHITHS
pELICHH; KOJIMYECTBEHHbIE METOJAbl MPUHATUS pemeHuid. Meton
Henspu. Merox HomMuHanmpHOW Tpynnbl. [Ipunuun Ilapero. IlpaBuia
Diizenxayspa. Mogenb ONTUMAIbHOTO YNPABJICHYECKOTO PEIICHHUS.
Pexomennaiuu @. JlroreHca.

6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX
KOJINYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B Y4eOHBIX 3aHATHI

KonrTakTHas pabora, 4ac. CamocrosT
Ne | HammeHoBaHue TeM (pa3/iesioB) 3ansiTust eJIbHAas Bcero,
n/n JUCIUIIINHBI JEKIIHOHHOI0 CeMuHapsbl padora, gac.
THIIA qac.
1. | TeopeTnueckre OCHOBBI 1 - 24 25
KOH(JIMKTOJIOTHH
2. Crparerus noBeieHUS B 1 - 26 27
KOH(IIUKTE
3. Ananm3, TuarsocTuka, 2 1 25 28
MIPOTHO3UPOBAHUE KOH(IIUKTOB
4. OpranuzaliOHHbIC U3MEHEHUS U 2 1 25 28
ONTUMAJIbHBIE YIIPABICHUECKUE
perieHus KaK yCIOBUE
MpEeAYNPERKACHUS U Pa3PEILICHUS
KOH()JIUKTOB
NUTOI'O: 6 2 100 108

7. IlepevyeHb y4eOHO-METOAMYECKOT0 O0ecredyeHUs 1JIsl CAMOCTOSITEIbHOM PadoThI

oﬁyqammnxm Mo AMCHUILJIMHE

CamocrosTenbHas pa60Ta SABJISACTCA OJHHMM U3 OCHOBHBIX BH/IOB y‘IeGHOfI ACATCIIbHOCTH,

COCTaBHOM 4YacThIO yueOHOTO IMpoliecca U UMEET CBOEH Leblo: TITyOOKOoe YCBOGHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW MpernojaBaTeieM, YMEHUE HaWTH HYXHBIA Marepuan |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAHHE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TIOCTOSHHOMY COBEpPIICHCTBOBAHHMIO CBOMX 3HAHWH, K
LEJIEYCTPEMIIEHHOMY HAYYHOMY IIOHUCKY.

Kontponbe camocrosiTensHON pabOThI, SBISETCS BaXXKHOW COCTaBISAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIIOAABATCIICM BO BPCMs 3aHATUHI JICKOUOHHOI'O U
CEMHHAPCKOI'0 TUIIOB U 00eCcIeYrBaeT OI[CHUBAaHUE X0/1a OCBOCHUS N3Y4aeMOM TUCHHUTIINHBI.



BOIIpOCbI AJIA CAaMOCTOATEIBHOI0O U3YYCHU A

1. TeopeTrueckue OCHOBBI KOH(PJIUKTOIOTHH.

2. Knaccugukanust KOH(QIUKTOB.

3. Ctparerus rnoBe/ieHUs B KOHQIUKTE.

4. IlnHaMIYeCKHE XapaKTePUCTHKU KOH(IIUKTA.

5. [IpenynpexnaeHue KOHMIUKTOB.

6. AHanu3, TMarHoCTUKa, MPOrHO3UPOBAHUE KOH(IIUKTOB.

7. OpraHuzallMOHHbIE W3MEHEHHUS M ONTUMAJbHbIC YIPABICHYECKUE PEUICHUS Kak
YCIIOBHE TPEAYIPEKACHUS U pa3pelieHnss KOHPIUKTOB.

8. ConnanbHO-TICUXOJIOTUYECKHE TEXHOJIOTUH YIIPaBJIEHUS KOH(IMKTaMU.

9. VnpaBneH4yeckoe KOHCYJbTUPOBAHUE: TOIXO/bI, LIENIH, 3aJa4UH.

10. TpeHUHTH B pELICHUH KOH(IUKTOB.

11. IIpakTrueckast KOHMIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTUPOBAHUH.

12. IHHOBalIMY U TPAJUIINH B IOATOTOBKE KOH(DIUKTOIOTOB.

13. Crioco6wI pasperieHust KOH(PIUKTOB.

IIpumepHbie TeMbl pedepaToB (IOKJIAI0B)

1. Ponb u MecT meperoBopoB B Mpoliecce PEryIupOBaHUs KOHDIUKTA.

2. OcCHOBHbIE MOJIENIU TTOBEJICHUS B IEPETOBOPHOM IIPOLIECCE.

3. Kunaccudukanust BHyTpUIMIHOCTHBIX KOHGIUKTOB 110 K. JIeBuny.

4. MeXIUYHOCTHBIC KOH(GIUKTHI B OPTaHU3AIUH: CYIIIHOCTh U IPUYHHEI.

5. KoHdmukTel B chepe ynpaBiaeHus: TUIIBI H CTIOCOOBI pa3peIIeHHs.

6. OOmieHne KaKk OCHOBHOM 3JIEMEHT B KOH()JIUKTHOM B3aUMO/ICHCTBUU.

7. OCHOBHbIE HCTOUHUKH KOH(DIUKTOB, X XapaKTEPUCTHKA.

8. ConmanbHas HAPSHKEHHOCTh U OCHOBHBIE METO/IBI €€ PEryJIUPOBaHUSI.

9. Crparerun pearupoBaHHsI YeJIOBEKa Ha BOZHUKHOBEHUE KOH(IIHUKTA.

10. Monenu pa3BUTHSI KOH(DIUKTHON CUTYyalllH.

11. Crpareruu u TaKTUKH KOH(MIUKTHOTO B3aUMOJACHCTBUSI.

12. Monenu KOHCTPYKTUBHOTO OBECHHS B KOH(IIUKTE.

13. Ilpodunaktrka u npeaynpexacHue KOHMOINKTOB.

14. TexHuKa KOHTPOJISI U YIPaBICHHUS KOH(MIUKTHON CUTYaIHEH.

15. TlpumeneHue yIoBOK Mpy KOH(PIUMKTHOM B3aUMOJICHCTBUH.

16. Crioco0sl OTpaXkeHHs yJIOBOK.

17. OcobenHocTH 00IICHHS ¢ KOHGIUKTHBIMU JTFOJBMHU.

18. OcHoBHbIE TPU3HAKH HH(POPMALIMOHHOTO B3aUMOCHCTBUS CYOBEKTOB KOH(IHMKTA.
8. IlepeyeHb BONPOCOB U THNOBbIE 32aHUS 1JIsl HOATOTOBKH K MPOMEKYTOYHOI

aTTrecTauuu
8.1. [IepeueHb BOPOCOB /ISl MOATOTOBKH K 3a4eTy

1. Tlonstue koHIMKTA, ero cymHOCTH. CTPYKTypa U MPOIIECC pa3BUTH KOH(IIUKTA.

2. Bunbl KOHQIUKTOB, KPUTEPUH UX KiIaccH(pUKanuy.

3. Hcroynukwu, Npu4uHEL, (GaKTOphl KOHMINKTA: ONPEICICHHE i COOTHOIIICHHUE.

4. OcHOBHbIE THUIbI KOH(PIUKTOB (BHYTPHMJIMYHOCTHBIM, MEXINYHOCTHBIN, TPYIIIOBOM,
KOH()JIMKTHI B OPraHU3aIMsIX U Ap.).

5. Amnaromus KOH(IUKTa: TMpeAMET KOH(IMKTA, 30HA Pa3HOITIACHH, KOHQIIMKTHAS
cuTyarus, o0pa3 KOH(JIHUKTA.

6. ®a3pl  pa3BuUTHA  KOHGUMKTAa  (KOHQPOHTALIMOHHAs,  KOMIIDOMHCCHas |
KOMMYHUKATHBHAs) U X BIMSHUE HA BEIOOP TEXHOJIOTHH YIPABIECHHUS KOH(DIMKTOM.
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7. CnocoObl BbIXOJa W3 KOH(MIWKTA (HAacWiue, pa3beAMHEHUE, NPUMHUPEHHE), WX
peuMyIIecTBa U HEJJOCTATKH.

8. KomMmyHnukamus B KOH(IJIUKTE.

9. OcHOBHBIEC IPU3HAKH HHPOPMALIMOHHOTO B3aUMOACHCTBUS CYOBEKTOB KOH(IMKTA.

10. Knaccudukamnmsi KOHQIUKTHBIX JUIHOCTEH. Arpeccusi B KOH(IIUKTE.

11. YcnoBus nporexkaHusi KOH(QIUKTA.

12. OcHoOBHBIE CTIOCOOBI yIIpaBIeHUsT COO0H B KOH(PIMKTHON CUTYAaIIHH.

13. Ilpodunaktuka KOHGIUKTOB.

14. OcHOBHbIE HaMpaBJIeHUs COLUATBHO-YIPABICHUYECKOTO MOIX0/1a B MPEeAyIPExACHUN
KOH(JIUKTOB.

15. CoumnansHast OTBETCTBEHHOCTH OM3HECA U BJIACTH.

16. HCTUTYTBI, TEXHOJIOTUH, KPUTEPUH OIICHKH COLIMAIBHON OTBETCTBEHHOCTH OM3HECA.

17. CounanbHasi aKTUBHOCTb U OTBETCTBEHHOCTh JIMYHOCTH.

18. ®unocodus ynpasneHust KoHGIUKTaMu. MeTo cOopa connanbHO nH(OpMAIHH.

19. Meroauku ananu3a KoH(pUKTA. 16-haKkTOPHBIM TUIYHOCTHBINA onpocHUK KerTema.

20. JInunocTtHbIM onpocHUK I'. Aiizenka. Metoauka «IIpornos».

21. IIkana peakTUBHOM Y JUYHOCTHOM TPEBOKHOCTH.

22. CemuuiaroBas METOJMKA aHAIN3a U OLIEHKU CUTYalluu B KOH(MIHKTE.

23. IIporHo3upoBanne KOH(IMKTA B OpraHU3aI|H.

24. CtpyKTypupOBaHUE KOH(IIMKTA B OPraHU3AIHH.

25. Dtanbl U METOIbl IPUHATHS PEIICHUM.

26. MeToapl NPUHATHS YIPABICHYECKUX pEIICHUH: HeQOpMaIbHbIE METOIbI MPUHSITHS
pelIeHU; KOJUIEKTHUBHBIE METONbl OOCYXXICHHS U NPUHATHSA PEHICeHUN; KOJMYECTBEHHBIE
METO/BI IPUHATUS PELICHUH.

27. Meroa Jlenshu. MeTrog HOMUHAIBLHON TPYIIIIBI.

28. Ilpunuun Iapero. IIpaBuna Ditzenxayapa.

29. Mogaenb ONTUMAIBLHOIO YIIPABICHYECKOTO PEIICHUS.

30. Pexomennaruu @. JIroTeHca 1Mo ynpaBieHUIO KOHPIUKTaMU.

8.2 TunoBple 3aJaHUA IJI9 OLEHKH 3HAHMI

1. Coumobuonornyeckas Teopus KOHPIMKTA BBIBOAUT €0 MPUUHHY H3:
a) COIIMAIBHOTO HEPABEHCTBA JIIOJICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIIEHCTBA YEIOBEYECKOM MTCHUXUKH.

2. KoH(}muKTBI, CIOCOOCTBYIONIUE MPUHATHIO OOOCHOBAHHBIX PEIICHUH W PAa3BUTHIO
B3aUMOJICVICTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCATUCTHYCCKUMU;

I') aIbTPYUCTHUECKUMH.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TOATOTOBIICHHBIC
HO3UIUH — 3TO:

a) pedaexcuBHas 3aIUTA;

0) pedaekcuBHOE yIIpaBJICHUE;

B) pedIIeKCUBHBII TPOTHO3.



8.3 TunoBoe 3agaHue I OLEHKHA YMEHUI

B Gecene pykoBoauTenst ¢ MOAYMHEHHBIM, JOMYCTHBIIUM TEXHOJOIMYECKYIO OIIMOKY,
KOTOpas MpHBelia K Cepbe3HOMY MaTepuaibHOMY yiepOy (upme, pyKOBOAMUTENb MPEIbSBUII
IPETEH3UH K MOAYMHEHHOMY U HAJIOKWII IITpad B pa3Mepe MECIUHOHN 3apaOOTHOM MIIaThI.

SIBnsieTcst M onMcanHas cutyauus KoHpaukrom? OTBEeT 000CHYHTE.

8.4 TunoBoe 3aganue 119 OHEHKH HABBLIKOB

Mexny nByMsl COTpYIHUKaMH OpraHU3alMKM BO3HUK CIIOP IO IIOBOJY CPOKOB BHEIPEHMUS
HOBOW TeXHOJOrMH. OJUH U3 HUX MOTMBHUPOBAJI NpEIJIaraéMble CPOKH BHEIPEHUS MHTEPECAMU
IPOM3BOJICTBA MPOAYKLMH, BTOPOH CBOIO MO3MIHMI0O OOOCHOBBIBAT C IO3WIMH HHTEPECOB
IepCcoHaNIa, KOTOPOMY MPEACTOUT OCBANBATH HOBYIO TEXHOJIOTHIO.

SIBnsieTcst onucaHHas cutyanust KOHQIUKTOM? CHpOeKTUPYHTE MEPCIEeKTUBBI PA3BUTHUS
JAaHHOW CUTYallM! U MEXaHU3MBI YIIPABICHHUS €IO.

9. IlepevyeHb OCHOBHOW M JONOJHUTEJIbHON Y4eOHOI JUTEPATyPbl, HEOOXOAMMOM
JJIS1 OCBOEHM S TN CIUNIJIMHBI

9.1. OcHOBHas JUTEpaTypa

1. Yepnona, I'. P. Kondnukronorus : yuebHoe nocobue st By3os / I'. P. Uepnosa, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3z., mepepad. u non. — Mocksa : M3natensctBo IOpaiit,
2026. — 200 c. — (Bswicmiee obpazoBanme). — ISBN 978-5-534-17752-7. — Tekct
anexkTpoHHbd  //  OOpasoBarenbHas  1uargopma  FOpaiit  [canit]. —  URL:
https://urait.ru/bcode/590593

2. Jleonos, H. 1. KoudaukTonmorus: o0mas v npukiIagHas : y4eOHUK U MPAKTHKYM IS

By30B/ H. U. JleoHoB. — 4-¢ wm3x., mepepab. u mom. — Mocksa: M3marensctBo FOpaiir,
2024. — 395c.— (Bwicmee o6pazoBanue). — ISBN 978-5-534-09672-9. — Tekcr
AJIIEKTPOHHBIN /! OObpazoBatenbHas mwiaropma Opaiit [caiiT]. —

URL: https://urait.ru/bcode/540916

9.2. lonoiHUTE/IbHAS JIUTEPATypPa

1. Bynatosckas, JI. JI. Konduukromorus : yue6nuk nis By3oB / JI. JI. ByaTtosckas, C. 1O.
Bynrosckuii, T. B. [lerpenko. — 2-e u3na., nepepad. u gon. — Mocksa : M3narensctBo FOpaiiT,
2026. — 144 c. — (Bricmee oOpaszoBanme). — ISBN 978-5-534-08403-0. — Tekct
NeKTpoHHBIH  //  OOpazoBarenbHas  1iatdopma  HOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/585421

2. Oxpemenko, 1. B. Kondnukronorus : yuebnuk st By3oB / M. B. Oxpemenko. — 2-¢
u3a., nepepad. u gom. — MockBa : M3marensctBo IOpaiit, 2026. — 154 c¢. — (Bwicmiee
obpazoBanue). — ISBN 978-5-534-05147-6. — Texkct : anexTpoHHbIN // OOpa3zoBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/585796

10. Ilepedyennb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOU ceTn «AHTEepHETY,
HeO0XOAUMBIX [IJIS OCBOCHHS JUCHUIJIMHBI ¥ UHGOPMAIMOHHBIX TEXHOJIOTHIA,
HCIO0JIb3yeMbIX NPH OCyLIeCTBJIEHUHN 00pa30BaTeJILHOI0 NpoLecca no JUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrpaMMHOI0 o0ecrneyeHus 1 HHPOPMALMOHHBIX CIPABOYHBIX
cucrTeM (MpH HEOOXOAMMOCTH)

1.http://biblioclub.ru- 9bC «YHuBepcuTeTCKast OMOIMOTEKa OHIAWH.
2.https://elibrary.ru - HayuHas anekrponnas 6udnuoreka (HOb) «eLIBRARY.RU»
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https://urait.ru/bcode/590593
https://urait.ru/bcode/540916
https://urait.ru/bcode/585421
https://urait.ru/bcode/585796
http://biblioclub.ru/

3.http://www.encyclopedia.ru - Mup 3HIUKIOTE M.

4.http://www.consultant.ru- CnpaBounas mpaBoBas cuctema «Koncymnbrant [lmocy.

5. I[cuxonorus yenoBeka [DnekTpoHHBIN pecypc| Pexum gocryna: https:/4brain.ru/psy

6. Ilcuxomoruss Ha moprane [loctHayka [OnekTpoHHBIi pecypc] Pexum
nocryta:https://postnauka.ru/themes/psihologiya

7. llcuxomorus Ha pyCCKOM s3blke [OneKTpoHHBIM pecypc] Pexum pocryma:
http://www.psychology.ru/

8. https://urait.ru— 3BC «O0bpa3oBarenbhas matdopma KOpaiit»

JIMIIeH3MOHHO0E MPOrPaAMMHOE 00ecIeueHne:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apyOexHOE, BO3ME3THOE);

- Adobe Acrobat Reader (3apy0exHoe, CBOOOIHO pacipoCTpaHIeMoe);

- Koncynperantllmoc: «Koncynsrantllmtoc: CtynenT» (poccuiickoe, CBOOOIHO
pacIpoCTpaHsIeMOE);

- 7-zip — apxuBatop (3apy0exxHoe, CBOOOTHO pacIpoCTpaHsIeMoe);

- Comodo Internet Security (3apy0exHoe, CBOOOTHO pacIpoCTpaHIEMOE).

11. MeToandyecKue PEKOMEHIAIUHA 110 OpraHu3anuu U3y4YCHUS TUCHUITINHBI

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM |
pacricanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (Iperno1aBaHus) — pyCCKUH.

I[Ipu  QopmupoBanum cBoel HMHAUBUAYATbHOH  00pa30BaTENbHOW  TPACKTOPUH
oOydaromuiics KWMeeT TMpaBO Ha  IMepe3ayeT  COOTBETCTBYIOUIUMX  JUCHUIUIMH U
npoecCHOHANLHBIX MOJYJIEH, OCBOCHHBIX B MPOIIECCE MPEIIIECTBYIONIET0 00yYeHHsI, KOTOPBIN
0CBOOOXIAEeT 00YUYarOIIETOCsI OT HEOOXOIUMOCTH X IIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTHHI

VY4eOHbI mpoliecc NpH MPENoJaBaHUU Kypca OCHOBBIBA€TCS Ha MCIOJIb30BaHUU
TPaIULIMOHHBIX, WHHOBAI[MOHHBIX M WH(MOPMAIMOHHBIX OO0PAa30BATEIBHBIX TEXHOJIOTHIA.
TpagunuonHble 00pa3oBaTeNbHBIE TEXHOJIOTMH IPEACTABICHBbl 3aHATUAMU CEMUHAPCKOrO U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa30oBaTENIbHBIE TEXHOJOTUU HWCIOIB3YIOTCS B BHJIE
HIMPOKOTO TPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUM.
Nudopmannonnsie  00pa3oBaTeNbHbIE TEXHOJOTHUU  pPEATH3YIOTCS IMYyTEM  AaKTUBU3AIUU
CaMOCTOSITEIbHON pabOTHI CTY/IEHTOB B MH(OPMAIIMOHHOI 00pa30BaTEILHON Cpe/ie.

3aHATHSA JIEeKIMOHHOTO THIIA

JIeKIMOHHBI KypC TMpEAnoyiaraeT CHUCTEMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4€OHOTO IJIaHA.

Ha nepBoii nekuuu gexTop o0sA3aH MpeaynpeIuTh CTYACHTOB, IPUMEHUTEIBHO K KaKOMY
6a3oBoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHIM) OyAET MPOYUTaH KypC.

JlekMOHHBIA KypC AO/DKEH JaBaTh HAMOOJBIINN 00beM MH(pOpMauu U 0OeCTieUnBaTh
Oonee TiyOOKOe MOHUMaHUE Y4eOHBIX BOIPOCOB MPU 3HAYUTEIHLHO MEHBIIEH 3aTpaTe BPEMEHH,
4yeM 3T0 TpedyeTcsi OOJBIIMHCTBY CTY/IEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepraa.

3aHATHS CEMHHAPCKOT0 THIIA

CeMuHapckue  3aHATHS ~ MPEACTaBISAIOT  co0Oil  JeTanu3anuio  JIGKIIMOHHOTO
TEOPETUYECKOr0 MaTepuana, MPOBOMITCS B IENSIX 3aKpPEIUICHHWS Kypca U OXBaThIBAIOT BCE
OCHOBHBIE pa3/IeIbl.

OcHoBHOU (hOpMOH TIPOBEACHHUS] CEMUHAPOB M TMPAKTUYECKUX 3aHIATUN SBISETCS
oOcyxaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBbHBIM Te€MaM, a TakKke
penieHre 3aaad U pa3bop MPUMEpPOB M CUTyallMid B ayJWTOPHBIX YCIOBUAX. B 00s3aHHOCTH
IpenoaaBaTesiss BXOJAT: OKa3aHUE METOAMYECKON MOMOIIY U KOHCYJIbTHPOBAHHE CTYAEHTOB IO
COOTBETCTBYIOIIIUM TEMaM Kypca.
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AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS O CIEIYIONINM KPUTEPHSIM:
— OTBETHI Ha BOMPOCHI, MIpeijlaraeMble MpernojaBaTesieM;
— Y4YacTH€ B TUCKYCCHSIX;
—  BBINOJHEHHE TPOEKTHBIX U UHBIX 33/1aHUI;
— aCCHCTHPOBAHME MPENOABATEIIO B IPOBEIEHUY 3aHATUH.

Jlokitagpl U ONIOHUPOBAHUE JOKJIAJ0B MPOBEPSIOT CTENEHb BIAJCHHS TEOPETUYECKUM
MaTepUasoM, a TAKK€ KOPPEKTHOCTb U CTPOIOCTh PACCYKIAECHUH.

OneHuBaHue NPaKTUYECKUX 33JaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

CamocrosiTesibHast padoTa 00y4arOIIUXCS

CamocTrosTrenbHas paboTa CTYJEHTOB — 3TO IPOLIECC AKTUBHOTO, II€JIEHANPABIEHHOTO
npuoOpeTeHusl CTYJCHTOM HOBBIX 3HaHWH, yMEHUH 0e3 HEemoCPEICTBEHHOTO Yy4acTus
IpenojaBaTenisi, XapakTepU3yIOIIMiica TNPEeAMETHON  HampaBiIeHHOCTHIO, 3((HEKTUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3ybTaTOB JAESTEILHOCTH 00yUaronerocs.

Ilenu camocToATEeTbHON PaOOTHI:

— cHCTeMaTH3alusl U 3aKpEIUIeHUE MOTYYEHHBIX TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYICHTOB;

— yriyOJeHHue U paclIupeHue TeOPETUYECKIX 3HAHUA;

— (dopMHUpOBaHME YMEHHUU HCHOJIH30BATH HOPMATHBHYIO M CHPAaBOYHYIO JIOKYMEHTAIIMIO,
CHELHUAJIbHYIO JIUTEPATYPY;

— pa3BUTHE MO3HABATEJIbHBIX CIIOCOOHOCTEH, aKTUBHOCTU CTYJCHTOB, OTBETCTBEHHOCTU U
OpPraHU30BaHHOCTH;

— (opmupoBaHHE  CaMOCTOSITEIbHOCTH  MBILIUIEHUS,  TBOPYECKOM  MHUIIMATHUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaH3allHHg;

— pa3BUTHE UCCIIEJOBATEIbCKUX YMEHUN U aKaJIeMUUECKHUX HABBIKOB.

CamocTtosaTenbHas paboTa MOXKET OCYIIECTBISATHCA HWHAMBUAYAIbHO WM TpyNIaMu
CTYZCHTOB B 3aBUCUMOCTH OT IIeJIH, 00beMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHKH.

TexHomorust opraHu3alid  CaMOCTOSITENIBHONM  pabOThl  CTYJEHTOB  BKJIIOYAET
UCIIOJIb30BaHUE WH(POPMALMOHHBIX M MaTepHAbHO-TEXHUYECKUX PECYypCcOB 00pa30BaTEIbHOIO
YUPEXKICHUSI.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMUCS BHEAYJUTOPHOM CaMOCTOSTEIBHONH pabOThI
IpenojaBaTesib MOXKET MPOBOJIUTh HMHCTPYKTaXK MO BBINOJHEHHUIO 3afaHus. B uHCTpykTax
BKJIIOUAETCSL:

— 1eJIb U COJIeprKaHue 3aJaHus;

— CPOKH BBIIIOJHEHMS;

— OpPUEHTHUPOBOYHBIH 00beM PadOTEHI;

— OCHOBHBIE TPeOOBaHUS K pe3yJIbTaTaM padOThl U KPUTEPUU OLICHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BHITTOTHEHHH.

WHCTpyKTaXX MPOBOAUTCS IMpErojaBaTesieM 3a cueT o0beMa BPEMEHH, OTBEJCHHOTO Ha
U3Y4YECHHUE JUCIUILTUHBL

KoHTponbs pe3ynpTaToB BHEAYyTUTOPHOH CaMOCTOSATENBHOM PabOTHI CTYAEHTOB MOXKET
MIPOXONTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHON (hopMme.

CryneHTsl JOJDKHBI MOAXOAWTH K CAaMOCTOATENBHOM paboTe Kak K HauBaKHEHIIEMY
CPEICTBY 3aKpEIUICHUS U Pa3BUTUSI TEOPETUUECKUX 3HAHUM, BbIPaOOTKE €IUHCTBA B3IJISI0B Ha
OTJENbHBIE BOMPOCHI Kypca, NPUOOpPETEHUs OIpEaesIeHHBIX HAaBBIKOB M HCIHOJIb30BaHHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[Tomerenust uIst caMOCTOSTENbHOW paboThl 00yYaIOMIMXCSl JAOJDKHBI OBITH OCHAIICHBI
KOMITBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKII0YEHUS K ceTu «VIHTepHeT» u o0ecnieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00yJaromuecs T0JKHBL:

— TpOoCMaTpUBATh OCHOBHBIE ONpeNeNeHUs U (DaKThI;
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— IOBTOPUTH 3aKOHCIIEKTUPOBAHHBIM HA JICKIIMOHHOM 3aHATHUH MAaTEPHUAIl U JAONOIHUTH €ro
C YY4E€TOM PEKOMEHAOBAHHOMU 110 JAHHOW TEME JINTEPaTyphl;

— H3Y4YUTh PEKOMEHJIOBAHHYIO JIUTEPATYpPy, COCTABIATH TE€3UCHI, aHHOTALUU U KOHCIIEKTBI
Haun0oJiee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJIbHO BBIIOJIHATD 33JaHUs, AHAJIOTUYHBIC NIPEJIaracMbIM Ha 3aHATHUSAX;

— HCIIOJIb30BaTh Ul CAMOIPOBEPKU MaTepHaiibl (POHIAa OLIECHOYHBIX CPE/CTB;

—  BBINOJHATH JOMAIHUE 3aJaHKs 110 YKa3aHUIO IIPEIIOAABATEIS.

Pexomenganuu no o0yyennio HHBAJIUA0B U jul ¢ OB3

OcBoeHune MUCHMIUIMHBI HHBaNMUAaMu U nunamu ¢ OB3 MoxkeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTrUMHU OOydYalolIMMHCA, TaK W B OTHENbHBIX Trpynmnax. [Ipenmomaraiorcs
CelMallbHbIe YCIOBUS IS MOJTydeHus oOpa3zoBaHus nHBaIuamMu u auiamu ¢ OB3.

[Tpodeccopcko-nenarornyeckuii coctaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3NOIOTUYECKUMU
0COOCHHOCTSIMU O0y4Jaromuxcss uHBanuaoB U null ¢ OB3, uHaMBUAYyaTbHBIMU MPOTPAMMAaMU
peabunuTanuu  WHBaTUAOB (mpu  Hamuwuuu). [Ipy  HEOOXOAMMOCTH  OCYIIECTBIISICTCS
JOTIOTHUTEIbHAS TOMJCPXKKA TMPENOoJaBaHus THIOTOPAMH, TIICHXOJIOTAMH, COLHUAIbHBIMU
pabOTHUKAMU, POLIECIIIMMH MTOATOTOBKY aCCUCTEHTaMHU.

B cootBercTBHM ¢ MeTOANYECKMMHU peKoMeHaanusMu MunoOpHayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpeIonaraeTcsi HCIOIb30BaTh COIMUAIBLHO-aKTUBHBIC W
pedaeKCUBHBIE METOIbl OOyUYeHUS, TEXHOJOTHH COLMOKYJIBTYPHOH peaOWINTAlUUA C IIENBIO
OKa3aHHs MOMOIIM B YCTAHOBJICHUU IOJHOLEHHBIX MEXKINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHHH KOM(OPTHOTO TCHXOJIOTUYECKOTO KJIMMAara B CTYICHYECKOH TpyTIe.
[TonGbop m pa3paboTka ydeOHBIX MaTEPHAIOB MPOU3BOIATCS C YYETOM TIPEIOCTaBICHUS
MaTepuana B pa3IUYHbIX (popMax: ayauanbHON, BU3YAIbHOH, C MCIOIB30BAHUEM CIEIHATBLHBIX
TEXHUUYECKUX CPEACTB U NH(POPMAILIMOHHBIX CHCTEM.

Meaunamarepualibl  Takke CIIEIyeT HWCIOJb30BaTh U QNalTUPOBaTh C  Y4ETOM
WHIUBUTyATBHBIX 0COOEHHOCTEH 00ydeHust nHBanuI0B 1 juil ¢ OB3.

OcBoeHue AUCHUIUIMHBI UWHBamugamMu U Juuamu ¢ OB3  ocymectBisieTcss ¢
WCITOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIET0 W CICIHAIBHOTO Ha3Ha4YeHHs (MIEPCOHAIBLHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOECTieueHre MpeaycMaTpruBaeT
MIPUCTIOCOOJICHUE ayTMTOPUM K HY>KJaM WHBaIUI0B 1 Jinil ¢ OB3.

dopma TMPOBEACHUS ATTECTAlMM Ui CTyJACHTOB-MHBamuioB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYE€TOM HHAMBUAYAIbHBIX Icuxodusuuyeckux ocobeHHocred. Jlns
uHBanuaoB U nun ¢ OB3 mpemycmarpuBaeTcst noctymHasi ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ UMEHHO:

— B IIEYAaTHON WM OJJNEKTPOHHOH Qopme (Ans JUIl C HapyLIEHUSIMU OIOpPHO-
JIBUTATEIBHOTO amnmnapara);

— B TeYaTHOM QopMe WIM SJIEKTPOHHOW (opMe ¢ YBEITMUEHHBIM IIPUPTOM U
KOHTPACTHOCTBIO ([UIsI JIUI] C HAPYLICHUSIMU CITyXa, peUH, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 33aJaHUsI BCIYX (IS JIUL ¢ HAPYIICHUSAMU 3pEHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOIPOCHL. J[JIS TakuWxX CTYIEHTOB MpEAyCMaTPHUBACTCS IOCTYITHAsS
¢dbopMma npeocTaBIeHUs OTBETOB Ha 3a/1aHUs, @ UMEHHO:

— NHUCBMEHHO Ha Oymare wWiM HaOOpOM OTBETOB Ha KoMmmbloTepe (s JUIl C
HAPYIICHUSIMH CITyXa, PeUn);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHAHTOB C HCIIOJIB30BAHMEM YCIYT ACCHUCTEHTa
(111 T ¢ HAPYILIEHUSIMU OTIOPHO-/IBUTaTENILHOTO armapara);

— YCTHO (7151 JIULI ¢ HAPYIIEHUSIMU 3pEHUS], OMOPHO-BUTATEIBLHOTO aIapara).

[Tpu HEOOXOAMMOCTH ISl O0yYarommxcsi ¢ WHBAIMAHOCTHI0 U jun ¢ OB3 mponemypa
OLICHUBAHMSI PE3YJIbTaTOB O0YUEHUSI MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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12. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM VISl OCYIEeCTBJICHHSI
00pa30BaTeIbLHOIO NMpPoUecca Mo JMCUUILIHHE

YuyeOHasi ayauTOpHMsA, TIpeJHA3HAYCHHAs [UIA TPOBEACHHUS Y4YeOHBIX 3aHATH,
NPEAYCMOTPEHHBIX  HACTOSIIIEW  paboueld  mporpaMMo  IUCHMIUIMHBI,  OCHAI[CHHAas
O60py,Z[OBaHI/ICM U TCXHHUYCCKUMHU CPCACTBaAMU O6y‘ICHI/I5I, B COCTaB KOTOPBIX BXOJAT:
KOMIUIEKTBI CIEIMaJTU3UPOBAHHON ydeOHOW MeOenu, Jocka KiaccHas, MYJbTHUMEIUHHBINA
IMPOCKTOP, 3KpaH, KOMIBIOTCP € YCTAHOBJICHHBIM JIMIICH3MOHHBIM ITPOTrPpaMMHBIM O6CCHC‘-I€HI/I€M,
C BbIXOJOM B ceTh «VHTepHET» U [OCTYNIOM B 3JEKTPOHHYIO HMH(DOPMAIOHHO-
00pa3oBaTeNbHYIO CPELy.

IToMemieHne Js1 CaAMOCTOSITEILHOH PadoOTHI 00y4YaWIUMXCA — AayJAUuTOPHS,
OCHAILleHHASl CJIeAYIOIUM 0o0opy1oBaHNEM U TeXHHYEeCKUMHU CpeACTBAMU:
CIeNMaIM3UpPOBaHHass MeOenb Ui TpernojaBarelis W 00ydJaromuxcs, J0CKa ydeOHas,
MYJIbTUMEIUHHBIA TPOEKTOP, SKPaH, 3BYKOBbIE KOJIOHKH, KOMITBIOTEP (HOYTOYK), IEpCOHAIbHBIE
KOMIIBIOTEPHl i1 paboThl OOydYalOUIUXCSl C YCTAHOBJICHHBIM JIMIIEH3MOHHBIM IMPOTPaMMHBIM
o0ecrieyeHneM, ¢ BBIXOZOM B ceTh «HTepHET» U TOCTYNOM B 3JIEKTPOHHYIO HH(POPMALMOHHO-
00pa3zoBaTeNbHYIO Cpemy.
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