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Ipunooicenue 4

K OCHOBHOU NpoheccuonanvbHol 06pazoeamenbHoll npocpamme

no nanpaesnenuro noocomoexu 37.03.01 Ilcuxonocus,
HanpasnenHocms (npoghuns) «llcuxonoeuueckoe KOHCYIbMUPOBAHUE

Pabouas mporpamma muctmrminHbl «[IpakTryeckas KOH(QIMKTOIOTHS» BXOAUT B COCTaB
OCHOBHOM TpO(QecCHOHANBbHON 00pa3oBaTelbHOIl MpOrpaMMbl BhICHIETO 00pa3oBaHUs IO
HampaBieHuto  moaroroBku  37.03.01 [lcuxomorusi,  HampaBIEHHOCTh  (TPOQHIIB)
«[Icuxonornyeckoe KOHCYJIbTUPOBAHUE» U MpPEJHA3HAYCHA JUIS OO0YYaIOIIUXCsS OYHOW U OYHO-
3a049HOM (OpM 00yUEHUSI.

© MHCTUTYT MEXIyHapOIHBIX SKOHOMUYECKUX CBsI3el, 2025.
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1. leap ¥ 3212494 AU CHUAIINHBI

Heas oOyuenus mo mucnuruimHe «[IpakTrdeckas KOHQIIMKTOJIOTHS - OBIIAJICHHE
O6y‘IaIOH_II/IMI/IC$I HCOGXOZ[I/IMBIMI/I CUCTCMATU3UPOBAHHBIMU TCOPCTUYCCKUMU 3HAHUAMH O
npupose KOH(MIUKTA, OCOOEHHOCTSAX €ro MpPOTEKaHWs B OOIIECTBE, a TAaKXKEe B BBIPAOOTKE
MPUKJIAAHBIX HaBBbIKOB n yMeHI/Iﬁ IIO3BOJIAOIIUX, B YaCTHOCTH, IMPOrHO3UPOBATh,
NpeOTBPANIATh KOH(PIMKTHI, YIIPABISATH HMHU, BECTH TIEPETOBOPHI.

3agaum m3ydeHuss AUCIUIUIMHBL «[IpakTHueckast KOH(OIUKTOIOT U

— (opMUpOBaHHE MOJIOKUTEITLHON MOTHUBAIUH K JACATEIHHOCTH IO MPEIYNPEKICHAIO U
KOHCTPYKTUBHOMY pa3pelieHHIO KOH(IIUKTOB;

— oO0y4YeHHe NMpaKkTHUKe paboThI MO JUATHOCTUKE KOH(IUKTOB;

— OBIIQJICHWE 3HAHWSMU W TEPBUYHBIMH HaBBIKAMHU TICHXHUYECKOW CaMOPETYJISINHA B
NPEIKOHMDIUKTHBIX U KOH(MIUKTHBIX CUTYaIHSIX;

— BbIpabOTKa yMEHHUS ONPEACIATh YCIOBHUS, CHOCOOBI M TPUEMBI MPEayNPEKICHUS
MEXITMYHOCTHBIX KOH()IMKTOB;

— (dopmupoBaHue MEPBUYHBIX HaBBIKOB KOHCTPYKTHBHOTO pa3peneHus
MEKIINYHOCTHBIX KOH(b.HI/IKTOB PA3JIMIHBIX BUOOB;

— paccMoTpeHre 00JacTH MPAKTUYECKOTO MPUMEHEHUS! KOH(PIUKTOIOTHYECKUX 3HAHUMA
B IPO)eCCHOHATBHOMN H APYTUX chepax AesITeTbHOCTH IICUXOJIOTOB.

2. MecTO TUCHUNJIMHBI B CTPYKTYpPe OCHOBHOI npogecCHOHATbHOM
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pa3oBaHHUS

HuctmmumHa «[IpakTnueckass KOH(MIMKTONOTHS» BXOAWUT B YacTh Y4YeOHOro IUIaHa,
dopMupyeMyro y4acTHHKaMH OOpa30BaTEIbHBIX OTHOIICHHUH, MO HANpaBICHHUIO IOATOTOBKH
37.03.01 Ilcuxomnorwus, HanpaBieHHOCTH (Tpodup) «Ilcuxonornyeckoe KOHCYIbTHPOBAHUE.

3. O0beM AUCHHUILINHBI B 324€THBIX eTHHUIIAX U AKAJeMUYEeCKHX Yacax ¢

yKa3aHHeM KOJIH4YecTBa aKaJleMUYeCKUX YaCcOB, BblIeJIeHHBIX HA KOHTAKTHYIO

padoTy o0y4aommxcs ¢ npenoaasartesieM (Mo BUIaM y4eOHbIX 3aHATHII) U HA
CaMOCTOSITEJIbHYIO Pa00Ty 00y4aromuxcs

OO6m1ast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET / 3a4€THBIX €IMHMII, BCETO — 252 Jaca.

Bcero yacos
Bu yuedHo# pa6oTei ouHas popma OYHO-3a0YHast
00yUeHHSI dopma oOyueHust
KonTakTHasi padoTa ¢ npenoaasareiem (Bcero) 154 98
B Tom uncne:
3aHATHUA JIEKIIMOHHOTO TUIIA 98 70
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPHI) 56 28
CamocTosiTe/ibHas padoTa (Bcero) 71 127
Kontpoasb 27
dopma KOHTPOJIS 3ader ¢ OLIeHKOM, JK3aMeH
Oo6masi TpyA0éMKOCTh THCIHIIHHBI 252




4. IlepeyeHb IVIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHs 110 AMCHHUIUINHE, COOTHECEHHbIX
¢ IVIAHUPYEMbIMH pPe3yJIbTATAMU 0CBOCHHS OCHOBHOM Npo@deccuoHaAJIbHOMI
0o0pa3oBaTe/IbHOW MPOrPamMMbI

Koa v HanmMeHoBaHue

Koa v HaumeHoBaHue

[Inanupyemble pe3yabTaThl

KOMITeTeH UM (1if) HHAUKATOPA J0CTHKECHUS
00y4eHHUsI MO AUCHUILINHE
BBINNYCKHUKA KOMIETEeHI[HN
IIK-3 HUIIK 3.1 3HaTh. TOHATHE, BUIBI, THIIBI H
Crioco0eH K BBISBICHUIO PackpriBaer ocobeHHOCTH | (pa3b pa3BUTHS KOH(JINKTA;
cnenu(UKY ICUXUIECKOTo | GyHKIIMOHUPOBAHUS crenuduxy TICUXUYECKOTO
(GYHKITMOHHPOBAHUS MICUXHYECKHUX MPOIECCOB | GYHKIIMOHUPOBAHMS YEIOBEKAa B
YenoBeKa ¢ y4EToM YeloBeKa c Y4ETOM | YCIOBHSIX KOH(DIIMKTA,
0COOCHHOCTEH OHTOT€HETUYECKOTO  Pa3BUTHUSA, | OOBEKTUBHBIE,  OpraHU3aIMOHHO-
BO3PACTHBIX 3TaIOB, MIPOTEKAHUS BO3PACTHBIX | YIIPaBJIEHYECKHE, COLIMAJILHO-

KPHU3HUCOB Pa3BUTUA U
(hakTOpOB PHCKA, €T
MNPUHAJIC)KHOCTH K
TEHJICPHOMH,
npodeccuoHaNbHOMN
JIPYTUM COIHATHHBIM
rpymnmam

KpU3HCOB, (AKTOpPOB pHCKA, a
TaKxe MIPUHAUIEKHOCTH K
TeHJICPHOU, MPOPECCHOHANTBHON U
JPYTUMU COLIMABHBIM IPYIIIIAM.
HIIK 3.2

Onpenenser METOJIUKY
IICUXOJOTHUYCCKOIO

KOHCYJIbTUPOBAHHUS C  y4eTOM
BO3PaCTHBIX 0COOCHHOCTEH,

KpU3UCOB pa3BUTHs, (HaKTOPOB
pUCKa, €ero MNPUHAAIC)KHOCTH K
TeHJACPHOH, MPOodeCCHOHATHHOU 1
JPYTMMU COLMAIBHBIM IPYIIIAM.

NICUXOJIOTUYECKUE W JIMYHOCTHBIC
(GakTopsl M NPUYMHBI TE€HE3uca U
pa3BUTHUS KOHDIMKTA.

YMeTb: BBUBIATE  UCTOYHHUKH,
OPUYHHBI U (PaKTOPbl KOH(IMKTA C
LEJIBIO UX Pa3pEIICHUs.

Baaners: HaBbIKaMHU OIpPEIEICHUS
METOAUKH IICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUS TUTST
paspenieHus KOH(QIMKTOB.

IIK-4. Criocoben
OCYLIECTBIATh
TICHXOJIOTHYECKOE
KOHCYJIbTUPOBAHUE
CyOBEKTOB
00pa3oBaTeNLHOTO
nporiecca

UIIK 4.1
Koncynerupyer  oOyuarommxcs
mo mnpobiemMaM CcaMOMO3HAHUS,

npoheCcCHOHATBLHOTO
CaMOOIIPEICIICHUS, JIMYHOCTHBIM
npobiemam, BOIIpOCaM
B3aMMOOTHOIICHUH B KOJUICKTHUBE,
C  pOAMTENSIMH W JIPYTHM
BOTIPOCaM.

UIIK 4.2

OcymecTBisieT
KOHCYJIbTUPOBaHHE
aJIMUHUCTpAIAN
o0pa3oBaTeNbHON  OpraHU3allNu,
MIe/IaroroB, poanuTeNnel (3aKOHHBIX
MpeACTaBUTENCH ) o
MICUXOJIOTHYECKAM  IpoOiieMam
o0OydeHus BOCTIUTAHHUS u
pPa3BUTHS 00YUAIOLTUXCS.

UIIK 4.3

Odopmsier u BEJIET
poEeCCHOHATIBHYIO

JOKyMEHTAIMI0 (IJIaHbl paloTHI,
IICUXOJIOTUYCCKHUE 3aKJIOYCHUA U

Jp.)

3HaTth: crienupuKy KOH(MIUKTOB B
00pa3oBaTeIbHOM npoiiecce;
PUYHHEI MeIarOrMYECKUX
KOH(JIMKTOB; YCIIOBHSI U CIIOCOOBI
NpoPUIAKTUKH  KOH(JIUKTOB B
MIKOJIe;  CHOCOOBI  pa3perieHus
NeIarOrMYecKuX KOH(IIMKTOB.

YMmeTh: BBISBJISITH ~ TIPUYUHBI
KOH(JIUKTOB MEXTY
IIKOIbHUKAMH,  YYUTEISIMH |
Y4YEeHHUKaMH C y4eTOM
0COOEHHOCTEH UX MPOTEKAHHUS.
Baanern: HaBBIKaMH
MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBaHUS
aIMAHHCTpAIMK  00pa3oBaTEeNbHOM
OpraHu3aIuiy, Me/1aroros.,
poauTene (3aKOHHBIX

MIPEACTABUTENCH) TIO CIIOKUBIIICHCS
KOH()JTMKTHOM CUTYAIIHH.




5. Conep:kanue JUCHUNIMHBI

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3iesioB)

(pa3nesioB)
Tema 1. TepmuHonornyeckuii anmapar mpoOJeMbl MPAKTHUECKOW KOHQIUKTOIOTHH.
Teopernueckue Metoapl KOH(IMKTOJIOTHH. JTambl Pa3BUTHA KOH(IMKTOJOTHH. PazBuTHe
OCHOBBI TeOpud O KOH(DIUKTAaX, WX poilu B Ku3HU oOmiecTBa. CoBpeMeHHas
KOH(JIMKTOJIOTHH KOH(JIMKTOJIOTHSI KaK MeraHayka (Teopusi KoH(paukTa B duiocohun u

€CTECTBO3HAHUH, HKOHOMUYECKOM TEOpUH, ICUXOJIOTMHM, MaTeMaTHYECKHX
HayKaxX, MeECTO KOH(GIMKTOJOTMUM B Teopuu ympasieHus). Illonarue
KOH(UMKTa, ero cymHoctd. CTpyKTypa W MpOLEcC pa3BUTUS KOH(QIIUKTA.
3HaueHue KOH(MIUKTOJIOTUU ISl CTAaHOBJIEHUS 3()(PEKTUBHBIX COLMAIBHBIX U
MEXJIMYHOCTHBIX OTHOILIEHUMN, pa3BUTHUS JIMYHOCTH. [IpuuMHBI U ClencTBUS
HEJOOIEHKU KOH(MIMKTOIOTHYecKoro 3HaHus. Mcropus cTaHOBIEHHS HAYKH O
koH(puKkTaX. OCHOBHBIE HUCTOUYHUKH KOH(pmuKTONOrMu. Vcropus pa3BuUTHS
koH(ummkTosnoruu B [IpeBHem Kurtae. Ucropus pa3zButus KOH()IUKTOIOTHH B
Hpesnee Unauu. Vicropusi pazButusi koHpaukTonoruu B JpeBHeit I'peunn.
Ucropust pasutust koHpuukTomornun B Cpennue Beka. CTaHOBJICHHE
KoH(MIrKTONOTHH B X X B. OTe4eCTBEHHAsI ITKOJIA KOH(MIUKTOJIOTHH.

Tema 2. Kondumxr
KaK COLIMaIbHBIN
dhenomeH

Buapl kOHGIMKTOB, KpUTepUM UX KIacCH(UKAIMU: TIO CyOBeKTam
KOH(UIMKTa, crneuupuke UX B3aUMOJACHCTBHS, CcrocobaM pa3perieHus
KOH(UINKTA, BJIMSHUIO HAa pa3BUTHE CUCTEMBl, COJAEPXKAHUIO, OO0BEMY,
JUIMTEIFHOCTH M JIpyrMM  KpuTepusiM. [IpoGiiema MHOXECTBEHHOCTH
KpuTepueB  Kkiaccupukanuu  KoHQuuKkTOB. CHCTEMHBIH  mOAXon M
BO3MOKHOCTh TIOCTPOCHHUSI HEMPOTUBOPEUMBOI Kiaccuukanuu. Mcrounukuy,
OpUYMHBI,  (AKTOppl  KOH(IMKTA:  ONpEJEIeHHMEe UM  COOTHOLICHHE.
Huddepernunanuss KOHPIUKTOB OT JAPYTHMX IOXOKMX Ha HEro SBJICHUH.
KondmukTel ¢daHTOMBI, JT0XKHBIE KOH(MDIUKTBI, Oecco3HATENbHBIC (OPMBI
KOH(IMKTHBIX B3aUMO/ICHCTBUA.

OcHOBHBIE THUNBI KOH(MIMKTOB (BHYTPWJIMYHOCTHBIA, MEKIMYHOCTHBIH,
IpyNIoOBOH, KOH(GIUKTHI B OpraHU3aluaX U Jp.). B3auMocBs3b pa3HBIX THUIIOB
KOHQUMKTOB. AHaTomMusi  KOH(JIMKTA: TpeaAMET  KOH(IHMKTa, 30HA
pasHoryIacuii, KOHQIUKTHAs cuTyalus, oopa3 KoHpaukTa. CreneHp riryOuHBI
KoH(QuMKTa. PeanucTuyeckue 1 HepeaaucTU4eckue KOH(IUKTHL.

@a3pl  pa3BUTHA KOHGUMKTAa (KOH(pOHTAIIMOHHAS, KOMIIPOMHCCHAs H
KOMMYHUKaTHBHas) UM MX BIMSHME Ha BBIOOD TEXHOJIOTMH YINpaBlICHUS
KoHpumKTOM. CrocoObl BeIXOJa M3 KOH(IUKTa (HAacwiMe, pa3zbeIuHEHHUE,
IPUMUPEHUE), UX MPEUMYIIECTBA M HEAOCTaTKU. OTinuue pasperieHus
KOH(UINKTOB OT UX yperyiupoBaHusi. KOHCTpYKTHBHBIE M JECTPYKTHBHBIC
nocaencTBUsl KOH(IMKTOB. BoeHHas, KoMIpoMuCCHas M yHpaBieHUYeCKas
¢a3pr xkoHpnukTa. KommyHnukanus B KOoH(muKTe. OCHOBHBIC MpPHU3HAKH
WH(POPMAITMOHHOTO B3aMMOJICHCTBHS CYyOBeKTOB KOH(imkTa. KOHPIHUKT Kak
obmecTBeHHOe siBieHue. CouuanbHble TNPOTUBOPEUHST U COLMAJIbHBIC
KOHQUUKTbI. OOBEKTUBHBIE, OpPraHU3allMOHHO-YIPABIEHYECKUE, COLMAIBHO-
MICUXOJIOTUYECKUE U JIMYHOCTHBIE (DAKTOPHI U MPUUMHBI TEHE3UCA U PA3BUTHUS
KOH(IMKTA




Tema 3. Ctparerus
MIOBEJICHUSI B
KOH(IIUKTE

Knaccudukanus KoHQIUKTHBIX TMYHOCTEH. Arpeccust B KOH(IUKTE. Y CIIOBHS
nporekanus kKoHbukTa. [loHstne m Buabl crpareruii. CTpaTerHyecKHit
MEHE/DKMEHT. [IATh pas3JIM4YHBIX TOJIKOBAHUM IIOHATHS «cTparerus» [
MuHubepra: cTpaTerusi Kak IUIaH; CTpaTerus Kak INpUEM; CTpaTerusl Kak
NATTEpH; CTpaTerusi Kak IO3UIMS; CTpaTerus Kak IEepCIEKTUBA.
OKOHOMHMYECKHE CTPATETUYECKUE AIBTEPHATUBBI: CTPATETUS POCTA; CTPATErUs
CTa0MIIN3aLUH; CTPATEerus SKOHOMUH; KOMOMHUpOBaHHas ctparerus. [lonstue
CTpaTerMy SKOHOMHM: CTPATerus JMKBHJALMM; CTpATETus «cOopa ypoxas»;
CTpaTerusi COKpAILEHUs; CTpAaTErus COKpalleHus: pacxonoB. lIaTe crpareruit
NOBEJCHUsI B  KOH(MIMKTE: KOHKYPEHLUS, YyXOJl, IPHUCIOCOOJIEHHUE,
COTPYJIHUYECTBO, KOMIIpOMHUCC. Teopus CTpaTeruu U 3JIEMEHTHl TEOPUU UTP
IPUMEHUTEIBHO K TEOPUU KOH(DINKTOB

Tema 4.
JnHamudeckue
XapaKTePUCTUKHU
KOH(IIUKTA

Ycnosust [IpOTEKaHUs KOH(JIMKTOB. IIpocTpaHCTBEHHO-BpEMEHHBIE.
ConmaneHo- ncuxonorudeckue. CorumanpHbie.  JluHaMuka  KOH(DIIUKTA.
[lepBoiif mepuon (nareHTHbIM). BoO3HMKHOBEHHE MPOOJIEMHON CIOXKHOM
cutyarmuu. Oco3HaHWE YYAaCTHHKAMU OOBCKTUBHOW CJIOKHOW CHTYaIlUH.
[TompITKa pa3pelINTh CIOKHYH CHUTYallMI0 HEKOH(MIMKTHBIMH CIOCOOaMHU.
Bo3nukHOBeHME KOH(MDIUKTHOW CHUTyaruu. 2 mepuoi (OTKPBITHIA TEPHO).
WNummnent. DcKkananusi. bananc MPOTUBOJCUCTBUM. Ilounmanue
OecrnepcreKTUBHOCTH ~ 0opbObI.  3aBepmieHne  koHpaukta (popmbr  —
paspelieHue; yperyjiupoBaHUE; 3aTyXaHUE; YCTpaHEHME, IepepacTaHue B
npyro koHpuukT). Tpernit mepuwon (mocnexkoHGIUKTHBIN). YacTuuHoe
BOCCTAaHOBJIEHHE OTHOWICHUH. [lodHOE BOCCTAHOBJIEHUME  OTHOLICHHM.
3aBepuieHre KOH(MIMKTa U TOTOBHOCTh CTOPOH K €ro paspeieHuto. Oopmbl
OKOHYaHUS  KOH(IMKTAa. 3aBepuIeHHE. YPEryJIupoBaHUE. 3aTyXaHHe.
Kanurynsauus. Paspemenue JJoMUHMpOBaHUWE WIM YCTpAaHEHUE MPOTHUBHHUKA.
OcHOBHBIE CIIOCOOBI  ympaBieHHs CcOO0OW B KOH(DIMKTHOH CHUTyaIuu.
[TpodunakTrka KOHYIUKTOB.

Tema 5.
[Ipenynpexnenue
KOH(JINKTOB

OCHOBHBIE  HANpaBIICHHS  COLMAIBHO-YNPABIEHYECKOrO0  MOAXO0Ja B
NpeaynpexIeHUN KOH()JIMKTOB: OIlCHKAa  KadecTBa  MEHEIKMEHTA
OpraHu3aliy; OPraHU3AllMOHHBIE W3MEHEHUs; KOpIOpaTHUBHAs KYJbTypa.
ConnanbHas OTBETCTBEHHOCTh OM3Heca W BiacTH. HCTUTYTHI, TEXHOJIOTHH,
KpUTEPUH OIICHKH COIMAIILHON OTBETCTBEHHOCTH OusHeca. CoruanbHas
AKTHUBHOCTH U OTBETCTBEHHOCTD JIMYHOCTH.

Tema 6.
JMAarHOCTHKA,
MIPOTHO3UPOBAHUE
KOH(JIUKTOB

Amnanns,

Qunocodust ympasneHus KoH(paukTamu. Metox cOopa  COLMAIBHOM
nHpopmanuu. Mertoauky aHanu3a KOHGIUKTA. 16-(haKTOpHBINA JTMYHOCTHBIN
onpocHuk Kerremna. JluunocTHeid ompocHuk [I'.  Aifzenka. Meroauka
«ITporuosy. lllkana peakTUBHOW M JIMYHOCTHOM TPEBOKHOCTU. ONMPOCHUK A.
baca-A.Jlapku. Meroauka «Q-coptupoBkn». Tect «Heprosa aroxuna». Tect
Co6unk. MMPI. Tecr T. Jlupu. Tect «30 mnocnoBumy. Metoauka A.
Accunrepa. Conumomerpusi. Tect Tomaca. Tecr «Yerelpe KBaapaTay.
CyOnexTs! KoH(uInKTa. CemMuIIaroBasi METOIMKA aHAJIN3a U OLIEHKU CUTYallH
B KoHuukTe. [IpornozupoBanue koHumKkTa B opranuzammu. SWOT-ananus.

Tema 7.
OpranuszanvoHHbIe
WU3MEHEHHUS U
ONTUMAJIbHBIC
yIpaBlieHYECKUE
pElIeHUs KaK YCIOBHE
peynpexaeHus 1
paspeuieHus
KOH()JIUKTOB

CrtpykTypupoBaHue KoH(pIuUKTa B  opranuzanuu. OpraHu3zallOHHbIE
U3MEHEeHHs. PenmXUHUpUHT Ou3Hec-mipoueccoB. Bceobuiee ympaBienue
Ka4ecTBOM. beHuMapKuHr. DTanbl U METOAbl MPUHATHS peleHuil. MeTosl
NPUHATUS YIPABICHUECKUX peEIIeHU: HedhopMalbHbIe METOJbl MPUHSATHS
pelIeHN; KOJUJIEKTUBHbIE METOJIbl OOCYXIEHUS U TPUHATUS PpELICHHI;
KOJIMYECTBEHHBIE METOAbl NpuHATHA pewmeHnidi. Meron [ensdu. Meton
HoMuHanbHOM rpynnbl. [Tpunuun Ilapero. IlpaBuna Dizenxayspa. Monenb
ONTUMAJIBHOI'O YIIPaBIEHYECKOTO peweHus. Pexomenganuu @. Jlrorenca.
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Tema 8. CounanbHo-
MICUXOJIOTUYECKHUE
TEXHOJIOTUU
yTpaBICHUS
KOH(IIMKTaMU

ConuaibHO-TIICUXOJIOTHYECKUE TEXHOJOTUU NPEAYIPEXKICHUS U pa3peleHus
koH(MKTOB. [ToHATHE Hayuatomelics opranu3auu. OCOOEHHOCTH KYIbTYpPhI
Poccun. DOTHKa A€7OBBIX OTHOLICHWHA. AJbTEpHATHBHBIE He(OpMaibHbIE
crocoObl  paspemieHus KoH(IuUKTOB. Menurtanmusa. Pomum  mocpenHuka.
BripaboTka yNpOIIEHHBIX NpPaBWJI IMOCPEAHUYECTBA. . MaHephl, CTHIU U
MOpaJIbHBIA KOAEKC neperoBopoB. IlocpenHnYecTBOU MEPETOBOPBHI.

Tema 9. buznec-
KOH(JIUKTBI

bu3Hec-KOHQIUKTHI W WX BHUIBL KOHKYpPEHIMs; OW3HEC-roCylapcTBO;
KOPHOpaTUBHbIE KOH(IIUKTHI; TPUHMAMI; CIIOPHI XO3SHCTBYIOIIUX CYyOBEKTOB;
MIPOU3BOIUTENN- MOTPEOUTENIM TOBAPOB M YCIYT; KOH(MIMKTHI B TOPrOBIE;
COOCTBEHHOCTh —  MEHEHKMEHT; OaHKpPOTCTBO  (HECOCTOSATEIHLHOCTH).
Heynnata ©HamoroB, cOOpoB W TaMOXEHHBIX MONUIMH. KopropaTUBHBIC
KOH(MKTHI. PelimepcTBo. TeXHOMOTMHM HEIPY)KECTBEHHBIX IIOTJIONICHUN |
cucremMa  3aumTel. JlecHele BoMHbBl B Poccum. Koppynums u
AHTUKOPPYILUOHHAS CTpaTerus. MeTtonuku MICUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUsI, HAPABJICHHBIC HA pa3penieHrne KOH(QINKTOB.

Tema 10. Tpenunru B
perieHnu
KOH(JIUKTOB

OCOOEHHOCTH TPEHUHTOB B MPAKTUYECKON KOH(MIUKTOJIOTHUHU. YTPaKHCHHUE
«MHtepBplo». VYnpaxHenue «Kocmuueckas CcKOpocTb». YIpakHEHUE
«['oBopro, 4ro BuXy». Meroapl pemieHuss Jr000T0  COAEPKATEIBHOTO
koH¢umkTa. CunoBoe pemenue. Pusndeckoe pasBeneHue cropoH. I[lomck
pEllIeHNs, YCTpPaWBaroOIIEro onmnoHeHToB. PoneBasg wurpa «CriaxusaHue
KOH(JIUKTOBY. Ypaxuenue «Agnckue OatTHm». VYnpaxxkHenue
«IIpeyBenmuyeHre WM TOJTHOE MW3MEHEHUE TIOBEICHUSN». YIPAKHEHUE
«IIpuBerctBue». VYnpaxnHenue «CurnHam». VYnpaxsHenue «lleuaTnas
MamuHKay. YnpaxHeHue «OnpaBmaanue». YnpaxHeHue «Ecmu Obl... s cran
ObL...». Yrnpaxnenue «KoHTpapryMeHThbD»

Tema 11.
IIpaxTrueckas
KOH(JIMKTOJIOTHS B
YIPaBICHYECKOM
KOHCYJIbTUPOBAaHUU

VYnpaBieHyeckoe KOHCYJIbTHPOBAHUE: MOAXOAbI, LenH, 3anaun. Hosble
HaNpaBJICHUsI B YNPaBJICHYECKOM KOHCYNbTUpOBaHMHM. KoH(MIMKT rimazamu
KOH(UINKTOJIOTa-KOHCYJIbTAHTA 10 yNpaBieHuto. Mecto KOHQIMKTa B
KOH(UIMKTHOW CHUTyalMu. XapakTepUCTHKH JTamnoB e€¢ pa3BuTHi. Mecrto
KOH(UINKTa B KOPIOpPaTMBHOM KyibType opranuzauuu. KoHQuuKT Kak
CYIIECTBEHHAsT XapaKTEPUCTHKA COIMAJIbHBIX B3aWMOJCHCTBUH B YCIOBHUSX
uHHOBalMil. OT MHHOBalUM K KOHCEpBAllMM: HHHOBATOP B IIPAaKTHUKE.
JINXOTOMHUS HMCCIEI0BATENbCKUX MO3UIMA M METOIOJIOTHYECKUX TOIXOJIO0B.
IIpakTka OCO3HaHHOTO UCHONb30BaHUS KoHGuUKTAa. KoH(nukronor-
MPAKTHUK: ujieanbHbIe THUIIBL. VHHOBAIIMOHHO-OPHUEHTUPOBAHHBII
KOH(UIMKTOJIOT- TPAaKTUK: MWJI€aJIbHbleé TpPEOOBaHUS K THUIIY MBIIUICHUS.
Kondguukr KaK METOJ dbopmupoBaHus KOH(JIMKTOJIOTHYECKOM
KOMIIETEHTHOCTH:  NPHUHLUIBI,  MOAXOJbl,  IIEHHOCTH. Meronuku
MICUXOJIOTHYECKOTO KOHCYJIbTHPOBAHUS, HANpaBICHHbIE Ha pa3pelieHue
KOH()JIMKTOB.

Tema 12. Konduukr
B COIMAIBHO-
Me1arOornyeckoM
nporuecce

VYuebnas cutyanus kak koH(pmukTHag. Cnenuduka KOHQIUKTOB B
oOpa3oBaTenbHOM Tporecce. [IpHUMHBI TEJarorudeckux KOH(IHUKTOB:
O0OBEKTHUBHEIE, OpraHU3aIOHHO-YIIPaBICHUYECKHE, COLIMANIbHO-
NICUXOJIOTUYECKHE W JHYHOCTHBIC. KOHQIUKTBI MEXIy IIKOJIbHHKAMHU,
YUUTENSIMU ¥ YYCHUKaMU. Y CJIOBUS U CHIOCOOBI MPO(UITAKTUKHA KOH(IUKTOB B
IIKOJIE. Cnoco0st pa3pereHus e 1arOTMIECKIX KOH(IIMKTOB.
Knaccupukanus koHpaukTOoB PpiOakoBOil: 0COOEHHOCTHM  MPOTEKAHUS
KOH(JIMKTOB B CHCTEME OTHOUICHUH «YYHUTENb-YUYECHHUK» (KOHQIUKTHI
MOCTYTIKOB, OTHOILICHHH, AEATEIBHOCTH). MOAEIH MeJaroru4eckoro O0meHus
¥ KOH(UIMKTHI C yJaITMMHUCS Pa3HbIX BO3PACTHBIX TPYHI Y MIEIaroroB




6. CTpykTypa JTHCHMILIMHBI 10 TEMAaM C YKa3aHHEM OTBeIeHHOI'0 HA HUX

KOJIHYECTBA aKaAEeMHU4Y€CKUX YaCOB U BU/10B y‘leﬁl{LIX 3aHATHI

Ounas ¢popma o0ydeHus1

KonTakTHasi padora, yac.
Ne HaumMmeHoBaHue TeM 3ansaTus Camocrositensn | Bceero,
n/n (pa3aesioB) IMCHUILVIMHBI | JIEKIIHOHHOTO CemuHapwbl ast pabora, yac. qac.
THOA
5 cemecT
1. | Teopernueckue OCHOBBI 4 4 4 12
KOH(JIMKTOJIOTHH
2. | Konduukr xak 6 4 4 14
COIMATbHBINA (PEHOMEH
3. Crparerust noBeicHUS B 8 4 6 18
KOH(IIUKTE
4. | luHaMHYEeCKHE 8 6 8 22
XapaKTePUCTUKHU
KOH(JIMKTA
5. | Ilpenynpexnenue 8 4 8 20
KOH()JIUKTOB
6. Amnanm3s, JIHArHOCTHKA, 8 6 8 22
MIPOTrHO3UPOBAHUE
KOH(JIMKTOB
Hroro 3a 5 cemectp: 42 28 38 108
6 cemecTp
7. Opranu3anuoHHbIC 8 4 4 16
W3MCHCHHUS u
ONTUMAJIbHBIE
YOPaBIEHYECKUE PEIICHHUS
KaK yCIIOBUE
peIyIPexKACHUS u
paspenieHus KOHQJIMKTOB
8. CoruaiabHo- 8 4 5 17
MICUXOJIOTHIECKHE
TEXHOJIOTUH YIIPaBJICHUS
KOH(JIMKTaMHU
9. | busHec-KOH(IUKTHI 10 4 6 20
10. | TpenuHru B penieHUN 10 6 22
KOH(JIMKTOB
11. | IlpakTuueckas 10 6 6 22
KOH(JIMKTOJIOTHS B
YIPaBIEHYECKOM
KOHCYJIbTUPOBAaHUU
12. | KoHaukT B connanbHO- 10 4 6 20
MeJaroruyeckoM Inpoiecce
KonTpous: 27
Htoro 3a 6 cemecTp: 56 28 33 144
HUTOI'O no gfucuunjinHe: 98 56 71 252




OuHo-3204Has popma o0yueHUs

KonTakTHas padora, yac.
Ne HaumenoBaHue TeM 3ansaTus Camocrositesibn | Beero,
n/n | (pa3geioB) IMCHUIIMHBI | JIEKIIMOHHOI'O CemuHapwbl ast padora, yac. qac.
THIIA
7 ceMecT
1. | Teopernueckue OCHOBBI 4 2 6 12
KOH(JIMKTOJIOTHH
2. | Konduukr xak 4 2 8 14
COIMATbHBIN (PEHOMEH
3. | Crparerus noBeneHus B 4 2 12 18
KOH(JIMKTE
4. | lunamuueckue 6 2 14 22
XapaKTEPUCTHKH
KOH(JIMKTA
5. | [Ipenynpexnaenue 4 2 14 20
KOH(JIMKTOB
6. Amnanm3s, JIHArHOCTHKA, 6 4 12 22
MPOTHO3UPOBAHHE
KOH(JIMKTOB
Hroro 3a 7 cemectp: 28 14 66 108
8 cemecTp
7. Opranu3anuoHHbIC 6 2 8 16
W3MCHCHHUS u
ONITUMAITEHBIE
YOPaBIECHYECKUE PEIICHHUS
KaK yCIIOBHE
peIyIPexKACHUS u
paspenieHus KOH(QJIMKTOB
8. | CommainbHo- 6 2 9 17
TICHXOJIOTHYECKUE
TEXHOJIOTUU YIIPABJICHUS
KOH(JIMKTaMU
9. | buszHec-KOH(IUKTHI 6 2 12 20
10. | TpenuHru B penieHUN 8 2 12 22
KOH(JIMKTOB
11. | IlpakTuyeckas 8 2 12 22
KOH(JINKTOJIOTHUS B
YIPaBICHYECKOM
KOHCYJIbTUPOBAaHUHU
12. | KonaukT B conuagbHO- 8 4 8 20
MeIarOrMYeCKOM Ipolecce
KouTtpoJn: 27
Hroro 3a 8 cemectp: 42 14 61 144
HUTOI'O no gfucuunjinHe: 98 28 127 252
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7. IlepevyeHb yueOHO-METOANYECKOT0 00ecneyeHHs 1JIsl CAMOCTOSITEIbHOI PadoThI
o0yuyaruuxcst Mo JUCHHUININHE

CaMocTosTenspHast pa60Ta ABJISICTCA OJHHUM U3 OCHOBHBIX BHU0OB y‘IeGHOfI JACATCIIbHOCTH,
COCTaBHOM 4YacCThIO yueOHOTO IMpoliecca U UMEET CBOEH LeJblo: TITyOO0Koe YCBOCHHE MaTepuasa
AUCHUIINIMHBI, COBCPHICHCTBOBAHUC U 3aKPCIIJICHUC HABBIKOB CaMOCTOSITEIILHOU paGOTBI C
JUTEpPATypoil, PEKOMEHJIOBAHHOW TMpernojaBaTeieM, YMEHUE HaWTH HYXHBIA MaTepual |
CaMOCTOATCIIBHO €ro HUCIIOJIBb30BAaTh, BOCIIMTAaHHUE BBICOKOU TBOp‘IeCKOI\/'I AKTUBHOCTH,
WHUIMATUBBI, TMPHUBBIYKA K TOCTOSHHOMY COBEpPIICHCTBOBAaHHMIO CBOMX 3HaHWH, K
LEJIEYCTPEMIIEHHOMY HAyYHOMY IIOHUCKY.

Kontponb camoctosiTensHON pabOThI, SBISETCS BaXXKHOW COCTABIAIONICH TEKYIIETO
KOHTPOJIA YCIICBACMOCTH, OCYHICCTBIISACTCA IMPCIOAABATCIICM BO BPEMs 3aHATUHI JICKOUOHHOI'O U
CEMHHAPCKOI0 TUIIOB U 00ecreYrBaeT OI[EeHUBAaHUE X0/1a OCBOECHUS N3Y4aeMOM TUCHHUTIINHBI.

BOIIpOCbI AJIA CAaMOCTOATEIBHOIO U3YyYCHU A

. Teopernueckue 0CHOBBI KOH(IMKTOIOTHH.
. Kitaccudukanmst koHhIMKTOB.
. Ctparerus nmoBeieHUs B KOH(DIUKTE.
. JluHaMHU4YecKre XapakTepUCTUKH KOH(IUKTA.
. Ilpexynpexnenue KOHPIUKTOB.
. [Ipenynpexnenrue KOHQIUKTOB.
. AHaNM3, TMarHOCTHUKA, IPOTHO3UPOBAHNUE KOH(IHKTOB.
OpranuzalvoOHHblE W3MEHEHHUS U ONTUMANbHbIE YIIPABICHYECKUE PEUICHUS Kak
YCIIOBHE NPEAYNPERKACHUS U pa3pelIeHns] KOH(IUKTOB.
9. ConnanbHO-TICUXOJIOTUYECKUE TEXHOJIOTUHN YIIPaBICHUS KOH(DIUKTaMU.
10. YnpaBneHndeckoe KOHCYJIbTHPOBAHUE: TIOAXOIbI, LIS, 3aJa4H.
11. TpeHUHTH B pelIeHNH KOH(IUKTOB.
12. IlpakTrueckast KOHGIUKTOIOTHS B YIIPABICHYECKOM KOHCYJIbTHPOBAHUH.
13. HHOBaIMU ¥ TPAJAULIUU B TIOATOTOBKE KOH(MIMKTOIOTOB.
14. CriocoObl pa3pelieHust meaarornyeckux KOH(PJINKTOB.

ONOO U WNE

IIpumepHbIe TeMbl pedepaToB (10KIaT0B)

PasBurtune xoHpaukTONOrMYecKux uuei B punocodcekoit muiciu Jpesaero Bocroka.
Wcropust pa3Butus koHpumkTonoruu B JIpeBreit ['perun.

DBONIOIHUS KOHGIKTOJIOTUIECKUX UACH B aHTUYHON (UITOCO(UH.

[TpobGnema koH(}IMKTA B KITAaCCHYECKON HEMEIKon (rtocodun.

CoBpeMeHHbIE TPOOJIEMBI PA3BUTHS KOHPIUKTOIOTHH.

Posb 1 MecT neperoBopoB B MPOLECCE PETYIUPOBAHUS KOHPIIHKTA.

DTanbl IeperoBOPHOTo Mpolecca.

OcHoOBHBIE MO/JIENIH MTOBECHHS B IIEPETOBOPHOM MpOIIecce.

[Ipobnema BHyTPMIIMYHOCTHOTO KOH(MIMKTA BO B3Tisiax 3. Opeiina.

0. BHyTpUIMYHOCTHBIE KOH(IUKTHI U CYUIIUAATLHOE [TOBEACHHUE.

1. Knaccudukanus BHyTPHINYHOCTHBIX KOH(MKTOB 10 K. JleBuny.

12. Vuenwne K. FOHra o npupo/ie BHyTpHIMYHOCTHBIX KOH(JIUKTOB.

13. MexJIMYHOCTHBIC KOH(DIUKTHI B OPraHU3aliu: CYyITHOCTh U IPUYUHBIL.

14. Knaccuduxaius u IPUIHHBI MEKTPYIIOBBIX KOH(PJIHKTOB.

15. PernonanbHbie KOHM)IMKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.

16. Dxomoruueckas karacTpoda Kak rio0aabHbIN KOHPIUKT.

17. JleBuanTHOE MOBeAeHUE KaK (GaKTOp KOH(MIMKTHOCTU B CEMEHHBIX OTHOIICHUSX.
18. KouaukTHas ceMbsi: XapaKTEPUCTUKA U TTOCIIECICTBHUS.
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19.
20.
21.
22,
23.
24,
25.
26.
217.
28.
29.

Knaccudukanus conranbHbIX KOHQIUKTOB U UX XapaKTePUCTHKA.
OyHKIMHY KOH()IUKTOB B OpPraHU3aIlHH.

Bo3MoxHOCTH TECTOB B ONpeAeeHUN KOHPINKTHOCTH JINYHOCTH.
[Ipobnema knaccuduranuy B KOHGIUKTOIOTHH.

KoudmukTer B cepe yrpaBiaeHUs: TUIIBI U CIIOCOOBI Pa3peIIeHHs.
OcoOeHHOCTH BOCTIPUATHUSL KOH(DIUKTHON CUTYyallnH.

OO01mieHre Kak OCHOBHOM 2JIEMEHT B KOH()JIUKTHOM B3aUMOJICHCTBUH.
KoH(pmukTh B ccTeMe TOCyJapCTBEHHOTO YIIPABICHHUS.

[IpoGnema B3aMMOOTHOIIICHUH TPaXKAaH ¥ YNHOBHUKOB.

[TpoGnema HHCTUTYIIMOHATU3AINY TOJUTHIECKIX KOH(IHKTOB.
OcHOBHBIE AaCMEKThl M TEHACHLUUU Pa3BEPTHIBAHUS MOJUTUYECKUX KOHQIMKTOB

MepeXOaHOro Nepuoaa.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.

[TonsiTre pernoHaNIbHBIX KOHGIUKTOB.

PernonanpHbie KOH()IMKTH HA TOCTCOBETCKOM MTPOCTPAHCTBE.
CocTosHME U IepCIEeKTUBBI KOH(PIMKTOIOTHH 3THO-HAIMOHAIBHBIX OTHOIICHUH.
OCHOBHBIE IPUYUHBI U MEXAaHU3MBbI ITHOKOH(DIIMKTOB.

OcHoBHBIE TOJXO/bI K U3YUEHHUIO KOH(IIHUKTA.

XapakTepuCcTUKa METO/I0B U3yUeHUS KOH(IINKTA.

OcHOBHbBIE UICTOYHUKU KOH(IIMKTOB, UX XapaKTEPUCTHKA.
ConuanbHas HallpsHKEHHOCTh U OCHOBHBIE METOBI €€ PETYIMPOBaHUS.
[Icuxonoruyueckas HapsHKEHHOCTb, €€ POJib B KOH(IIUKTE.

CyImHOCTh MaHUITYJISITUBHOTO ITOBEACHHUS.

Crtpateruu pearupoBaHus 4eJ0BeKa Ha BOSHUKHOBEHHE KOH(IMKTA.
Mopenu pa3BUTHSL KOH(DIUKTHON CUTYyalllH.

CtpaTeruu u TaKTUKH KOH(QJIUKTHOTO B3aUMOJACHCTBHUS.

Mojenu KOHCTPYKTUBHOTO TIOBEACHHUS B KOH(IUKTE.

[Ipodunaktrka u npeaynpexacHue KOHMOINKTOB.

TexHMKa KOHTPOJIA ¥ YIPaBJICHUS KOHPJIMKTHONU CUTyaluen.
JlecTpyKTUBHOE MOBEACHUE B KOH(DIIMKTE.

[IpumeneHue yn1oBOK pyu KOHPIUKTHOM B3aUMOJICHCTBUH.

Cnioco0ObI OTpakeHHUsI YIIOBOK.

OMOUMHU ¥ KOHDIHKT.

TexHuKa MOCPeTHUICCKON IEATETLHOCTH B KOH(MIIUKTE.

OcoGenHocTH 00IIEHNUS ¢ KOH(DIUKTHBIME JTFOIbMHU.

XapaKkTepucTUKa CTani KOH(IMKTA.

JluHaMuKka npoTeKaHusl KOH(IUKTA.

Crnenudurka KOHPIMKTOB B 00pa30BaTEIIbBHOM MPOIIECCE.

AnatomMusi KOH(IUKTA: TpeAMET KOH(IMKTA, 30HA pa3HOITACHH, KOH(IIMKTHAS

cuTyarus, o0pa3 KOH(JIHUKTA.

56.
57,
58.

OcHOBHBIE IPU3HAKKA UHPOPMALIMOHHOTO B3aUMOICHCTBHS CyOBEKTOB KOH(IIUKTA.
Huddepennmanuss KOHOIUKTOB OT APYTHX MOXOKUX HA HETO SIBJICHUH.
Oco3HaHue y4acTHUKaMHU OOBEKTHBHOM CIIOKHOM CUTYallUH.
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Pacnpenesienne caMoCTOSITEIbHOM PadOTHI

Bunel, popmbl 1 00bEMBI CaMOCTOATENBHONW paOOTHI CTYACHTOB MPU W3YYEHUU JaHHOU
TUCITUTIMHBI ONIPEIENISIFOTCS €€ COJIepPIKaHueM U OTPAKEHBI B CIISIYIOIICeH Ta0uIie:

O0BeM caMoCTOATENLHOM

padoThI
Ne Haumenosanue Buja camocrosiTeLHOM
o TeM(pa31eioB) AGoTEI OuHast OYHO-3209HAS
AUCHHUILIAHBI P hopma opma
o0yueHHs o0yueHHs
1. | Teopernueckue OCHOBBI IIOATOTOBKA K a4y JUTOPHBIM 4 6
KOH(JIMKTOJIOTUN 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
2. | KoH}mUKT Kak CONMANbHBIN | MOATOTOBKA K Ay IUTOPHBIM 4 8
beHomen 3aHSITHSIM, TTOATOTOBKA
pedepaToB, TOKIJIAI0B
3. | CTparerus rnoseqieHus B MOATOTOBKA K ayIUTOPHBIM 6 12
KOH(pIIMKTE 3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
4. | JlunamMuueckue MIOATOTOBKA K a4y IUTOPHBIM 8 14
XapaKTePUCTUKU 3aHATUSAM, IOJITOTOBKA
KOH(JIUKTA pedepatos, JT0KJIAJ0B
5. | [Ipenynpexnenue MOATOTOBKA K ayIUTOPHBIM 8 14
KOH()JIMKTOB 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKIJIAT0B
6. | AHanu3, JUarHOCTHKa, MOATOTOBKA K ayIUTOPHBIM 8 12
POTHO3UPOBAHUE 3aHSITHSIM, TTOATOTOBKA
KOH()JIMKTOB pedepaToB, TOKIJIAI0B
7. | Opranu3anuoHHbIE IIOATOTOBKA K a4y IUTOPHBIM 4 8
W3MEHEHHUS U ONTUMAaJIbHbIE 3aHATUSAM, IOJITOTOBKA
yIpaBJIeHYECKUE PEIICHUs pedepartos, 10KIa0B
KaK yCJIOBHE
peIypexaCHUS U
paspenieHust KOHGIMKTOB
8. | ConmanpHo- MOATOTOBKA K ayJUTOPHBIM 5) 9
MICUXOJIOTHYECKHE 3aHATUSAM, IOJITOTOBKA
TEXHOJIOTHH YIIPABICHUS pedepartos, 10KIa0B
KOH(JIMKTaMU
9. | buszHec-KOH(IUKTHI NOJArOTOBKA K ayAUTOPHBIM 6 12
3aHATUSAM, IOJITOTOBKA
pedeparos, TOKIAI0B
10. | TpeHuHru B pemicHUN MOATOTOBKA K ayIUTOPHBIM 6 12
KOH()JIMKTOB 3aHSITHSIM, TTIOATOTOBKA
pedepaToB, TOKIJIAI0B
11. | IIpakTuueckas NOJArOTOBKA K ayAUTOPHBIM 6 12
KOH(JIMKTOJIOTHUS B 3aHATUSAM, IOJITOTOBKA
yIpaBIeHIECKOM pedepartos, 10KIa0B
KOHCYJIbTUPOBAaHUU
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12. | KonpaukT B counanbHO- NOJArOTOBKA K ayAUTOPHBIM 8
HeJTarOTHYECKOM TpoIecce 3aHATHSAM, OJTOTOBKA
pedeparos, TOKIAI0B

UTOI'O: 71 127

8. IlepeyeHb BONPOCOB U THIIOBbIE 3aJaHUs JAJI MOATOTOBKH K NPOMEKYTOYHOM
aTTrecTaluu

8.1. IlepeyeHb BONPOCOB I MOATOTOBKH K 3a4eTy C OLIEHKOI

1. TepmuHomoruveckuii anmapar mpoOIeMbl MPAKTHIECKON KOH(IMKTONOrUU. MeToabl
KOH()JIUKTOJIOTHH.
Oransl pa3BUTUS KOH(PIUKTOIOTHH.
Pa3BuTre Teopun o KOHMIMKTAX, KX POJIU B )KU3HU OOILIECTBA.
CoBpeMeHHast KOH(IUKTOJIOTUS KaK MeraHayKa.
[TonsiTre KOH(MINKTA, €TO CYIIHOCTH.
CrpykTypa u mporecc pa3BUTHs KOH(IUKTA.
3HaueHue KOH(MIMKTOIOTUU JUIsl CTaHOBJIEHUS S(O(EKTUBHBIX COLMATIBHBIX U
MEKITMYHOCTHBIX OTHOIICHUH, Pa3BUTHS TUYHOCTH.

8. IlpuuunHBbI U cleCTBUS HEAOOEHKH KOH(PIUKTOIOIMUYECKOTO 3HAHUS.

9. Uctopuss  craHoBieHuss Hayku O  KoH(piukTax. OCHOBHBIE  HCTOUYHUKHU
KOH()JIUKTOJIOTHH.

10. Buasl KOH(DIUKTOB, KPUTEPUU UX KIACCUDUKAIHH.

11. TIpoGnema MHOKECTBEHHOCTH KPUTEPUEB KiIacCH(pUKAIIMN KOH(DIUKTOB.

12. CucteMHBIf  MOAXOA M BO3MOXHOCTH  IIOCTPOEHHUS  HENPOTHUBOPEUUBOM
KJIacCU(PUKAIIHIH.

13. HWcrouHuku, Npu4uHbL, GaKTOPbl KOH(IUKTA: ONpeaeTIeHre U COOTHOLICHHUE.

14. JIuddepennuanys KOHPIUKTOB OT IPYTUX MOXOKUX HA HETO SBJICHUM.

15. Konduuktel  ¢daHTOMBI, JIOXKHbIE KOH(IUKTH, Oecco3HaTenbHbIe  (POPMEI
KOH()JIMKTHBIX B3aUMOICHCTBUH.

16. OcHoBHBIE TUIIBI KOH(MIMKTOB (BHYTPHINYHOCTHBIA, MEXIMUYHOCTHBIN, IPYNITOBOH,
KOH()JIMKTHI B OPraHU3aIusIX u 1p.). B3anMOCBs3b pa3HbIX TUIIOB KOH(INKTOB.

17. Anaromust koH(IHMKTa: NpenMeT KOH(IMKTa, 30HA pa3HOTIacui, KOH(IUKTHAS
cuTyarus, o0pa3 KOH(JIHUKTA.

18. KommyHHKaIHst B KOHQIIUKTE.

19. OcHoBHBIC TpU3HAKA UH(POPMAITMOHHOTO B3aMMOICUCTBHS CyOBEKTOB KOH(IUKTA.

20. Koudumukr kak oOmiecTBeHHOe siBjeHHe. CONHanbHbIe MPOTHBOPEYUS M COLUATbHBIC
KOH()JIUKTHI.

21. OObeKTUBHBIC, OPraHU3AIMOHHO-YIIPABICHUECKUE, COLUATBHO-TICUXO0JIOTHYECKHE U
JUYHOCTHBIE (PaKTOPbI U IPUYMHBI T€HE31Cca U Pa3BUTUS KOH(DIMKTA.

22. Knaccudukanus KOH(DIMKTHBIX JHUYHOCTEH. Arpeccusi B KOHQUIUKTE. Y CIOBUS
MPOTEKAHUs KOH(JINKTA.

23. Tlonsarue u BuasI crpareruif. CTparerndeckuii MEHeIKMEHT.

24. TIaTh pa3IUyYHBIX TOJKOBAaHUHN MOHATHS «cTparerus» . Munmoepra.

25. DKOHOMMYECKHE CTPaTerHYeCKUe albTePHATHBHI.

26. Ilatp cTpaTerwii moBeneHus B KOH(MIUKTE: KOHKYPEHIIHS, YXOJ, MPUCIOCOOICHHE,
COTPYAHUYECTBO, KOMIIPOMHMCC.

27. Teopus cTpaTeruul U 3JIEMEHTHI TEOPUU UTP IPUMEHUTEIBHO K TEOPUU KOH(IIUKTOB.

28. YcnoBusa mnpoTekaHus KOHQIUKTOB. I[IpocTpaHcTBeHHO-BpeMmeHHBbIE. ColraabHO-
ncuxonorudeckue. ConuanbHbIe.

Nogakown
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29. Jlunamuka koHdmukra. [TepBorit nepro (JTaTeHTHBIN).

30. Bropoit mepuon  (oTkpeITBIi  mepuon). MuHmument. Ockanmanus.  bamanc
MIPOTUBOJICUCTBUMA.

31. Ilonumanue GecriepcrieKTUBHOCTU OOPHOBI.

32. 3aBepmieHne KoHpIMKTa (HOpMBI — paspelieHUe; YPEryJIupOoBaHHE; 3aTyXaHWUE,
yCTpaHEHUE; epepacTaHue B IPyro KOHMIUKT).

33. Tpernii mepuos (MOCIeKOHMIUKTHBIN ).

34. OcHOBHBIEC HAMPABJICHHSI COIUATBHO-YMPABICHUYECKOTO MOAX0/a B IPEIyIPEkKACHUN
KOH(JIUKTOB.

35. ConmanpHasi OTBETCTBEHHOCTh OM3HECA U BIIACTH.

36. MHCTUTYTBHI, TEXHOJIOTUH, KPUTEPUH OLIEHKH COLIMAIbHOW OTBETCTBEHHOCTH OM3HEca.

37. CoumanpHasi aKTUBHOCTh U OTBETCTBEHHOCTH JINYHOCTH.

38. ®unocodust yrnpasiaeHus KOHPIUKTAMHU.

39. Metox cb6opa counanbHON HH(POPMAIIHH.

40. Meroauku ananu3a KoHQIHKTA. 16-haKkTOPHBIN TUYHOCTHBIA ONMpocHUK KerTema.

41. JInunoctHbIM onpocHUK I'. Aiizenka. Metoauka «IIporHos».

42. lllxana peakTUBHOUN M JIMYHOCTHOW TPEBOKHOCTH.

43. Tect «Yeprosa mroxxkuHa». Tect Co6unk. MMPI. Tect T. Jlupwu.

44, Tect «30 mocnosuiy. Meroanka A. Accunrepa. Cormomerpusi. Tect Tomaca. Tect
«Yertsipe kBazparay. CyObeKThl KOHIIUKTA.

45. CemwumiaroBas METOJMKA aHAJIM3a M OLICHKU CUTYaIlMH B KOH(MIUKTE.

46. IIporaoszupoBanue koH(pIHUKTa B opranuzanuu. SWOT-ananus.

8.2. IlepeyeHb BONPOCOB 151 MOATOTOBKH K IK3aMeHY

CtpyKkTypupOBaHUE KOH(IIUKTA B OpraHU3aIUH.

OpranuzanvoHHbIe U3MEHEHUS.

PenmxuHupuHT OM3HEC-TIPOIIECCOB.

Bceobmiee ynpaBnenue kauectBoM. beHUMapKuHT.

DTarbl U METOIbI IPUHSATHUS PEIICHHA.

MeToapl TpUHSTHS YNPaBICHUECKUX pEIICHU: HedopMaiabHble METOIbl MPUHATHS
pELICHH; KOJUIEKTUBHBIE METO/Abl OOCYXICHHS M TPHUHATUS PELICHUH; KOJUYECTBEHHbIC
METO/IbI IPUHATHS PELICHUH.

7. Meron [enspu. Meron HomuHanbHOM rpynnsl. Ilpunnun Ilapero. IlpaBuna
Dilzenxayapa.

8. Mozenbs onTUMaIbHOTO yIpaBieHueckoro peuienus. Pexkomengauuu @. JlroreHca.

9. CouManbHO-TICUXOJIOTUYECKHE TEXHOJOTMH TPEAyNpeXACHUs U pa3pelIieHus
KOH()JIUKTOB.

10. IlonsTHE Hayyaromencss OpraHU3aIHH.

11. Ocobennoctu KyasTypbl Poccum.

12. DTHka 1eTOBBIX OTHOLICHHUIA.

13. AnprepHatuBHBIC HEPOpMaTLHBIE CIIOCOOBI pa3pemnieHuss KOHOIUKTOB. MemuTanus.

14. Ponu nocpenHuka.

15. BripaGoTka ynpoIeHHbIX MPaBUII MOCPEIHUIECCTRA.

16. Ilpouenyps! yCIEMHOTO MPOBEACHHUS IEPETOBOPOB.

17. Manepsl, CTHIH U MOPAJIBHBIA KOJIEKC IIEPETOBOPOB.

18. IlocpeaHHUECTBO U IEPETOBOPHI.

19. busHec-KOHGIUKTBI W WX  BHJABL  KOHKYPEHIMS,  OHW3HEC-TOCYIapCTBO;
KOPITOpaTHBHbIE KOH(MDIMKTHI; TPUHMAII; CIIOPHI XO3SHCTBYIOMINX CYOBEKTOB; MPOU3BOJUTEIH-
NOTPEOUTENN TOBAPOB U YCIYT; KOH(DIUKTHI B TOProBi€; COOCTBEHHOCTh — MEHEIKMEHT;
0GaHKpPOTCTBO (HECOCTOSTEIHHOCTD).

20. Heymurara HanmoroB, cOOpOB U TaMOXKEHHBIX NoNLIHH. KopropaTuBHbIe KOH(IUKTHIL.
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21. TexHOIOTUM HEAPYKECTBEHHBIX MOTJIOMICHUN U CHCTeMa 3aIuThl. JIeCHbIC BOWHEI B
Poccumn.

22. Koppymnuus 1 aHTUKOPPYMIIMOHHASI CTPATET S,

23. OcoOEHHOCTH TPEHUHTOB B MPAKTHYECKONW KOH(IUKTOIOTHH.

24. Metonpl pemeHust 11000T0 COAePKATEINHHOTO KOH(MIUKTA.

25. ®usuyeckoe pa3BeneHue cTopoH. Ilouck pemenus, ycTpauBaroIero ornmoHEHTOB.

26. YmpaBieHUecKOoe KOHCYJIbTHPOBAaHHE: MOAXOAbI, LIETH, 331a4H.

27. Hosble HampaBiIeHUs B yIPaBIEHYECKOM KOHCYJIbTHPOBAHUH.

28. KoH}uukT rimazamu KOHGIMKTOIOTa-KOHCYJIBTAHTA 110 YIPABIICHUIO.

29. Mecto KOH(MIMKTa B KOHPJIUKTHOW CUTYaIHH.

30. XapakTepucTUKH OdTarnoB e€ pa3BuUTHA. MecTo KOH(IIMKTA B KOPIOPATHUBHOMN
KYJIbType OpraHU3alliy.

31. KoH(uuKT Kak CyliecTBeHHash XapaKTePUCTHKA COIMAIbHBIX B3aUMOJCUCTBUN B
YCJIOBUSIX UHHOBALIMA.

32. Ot MHHOBAIMM K KOHCEPBAILlMU: HHHOBATOP B MPAKTHKE.

33. AMXOTOMHMS UCCIIEAOBATENBCKUX MO3UIUNA M METOJOJIOTHUECKUX MOIX0I0B.

34. TIpakTHKa 0CO3HAHHOTO MCIIOJIb30BaHMsI KOH(IIUKTA.

35. KoH}uuKTOMOT-NpakTHK: UcaIbHbIC THIIHI.

36. MHHOBaIIMOHHO-OPUEHTUPOBAHHBII KOH(JINKTOJIOT-TIPAKTHK: U7icaJIbHbIE
TpeOOBaHUS K THUILY MBIIUICHHUS.

37. Kondpmukr kak Meton (HopMupoBaHHs KOH(IMKTOJIOTUYECKONH KOMIIETEHTHOCTH:
MPUHIIMIIBI, TOAXO0/IbI, IEHHOCTH.

38. MeToaMKH NCHXOJOTHYECKOT0 KOHCYJIbTUPOBAHMS, HAINPAaBJICHHBIC HA pa3pelIeHue
KOH()JIUKTOB.

39. Bo3HukHOBEHHE MPOOJEMHON CIIOKHOM menarorudyeckoil curyanuu. Oco3HaHUE
YYaCTHUKAMH OOBEKTUBHOW CJI0KHOW CUTYAaITHH.

40. [lombITKa pa3pelInTb CIOXKHYIO MEAarorHuecKyl0 CHUTYAIHI0 HEKOH(IUKTHBIMU
criocobamu. Bo3HUKHOBEHNE KOHMIUKTHON CUTYyAIlHH.

41. YyeOHast cuTyarus Kak KOH()IUKTHAS.

42. Cnemuduka KOHOIUKTOB B 00pa30BaTEIHHOM IMPOIIECCE.

43. TlpyuuHBl NEArOTMYECKUX  KOH(IIMKTOB: OOBEKTHBHBIC, OpPraHU3alMOHHO-
yIpaBleHYECKHE, COLIMATIbHO-TICUXOJIOTUYECKHE U JTMYHOCTHBIE.

44, KoH(IMKTB MEeX1y IIKOJIbHUKAMH, YUUTEISIMU U YYCHUKAMHU.

45. YcnoBus u criocoObl MpOGUIAKTUKH KOH(MIUKTOB B IIKOJIE.

46. CriocoOsI pa3pelieHus e1arornaeckiux KOH(INKTOB.

47. Knaccudukamnus kKoHQIMKTOB Ph10aKkoBO#: 0COOEHHOCTH MPOTEKAHUS KOHPIUKTOB B
CHCTEME OTHOIICHUH «yUUTENb-YUSHUK» (KOH(IUKTHI TOCTYNKOB, OTHOLICHUH, IEITETLHOCTH).

48. Mogenu meAarorudyeckoro OOMmEeHWsT W KOH(IMKTBHI € YYallUMHUCS Pa3sHBIX
BO3PACTHBIX I'PYIII y MEAaroros.

8.3. TunoBwbIe 3aaHUA 1A OLEHKH 3HAHUI

1. CounoOuomnoruueckas Teopusi KOH(GIUKTA BEIBOJUT €r0 MPUUHUHY U3:
a) COLMAIILHOTO HEPABEHCTBA JIIOICH;

0) eCTEeCTBEHHOMN arpeCCHBHOCTH YeJIOBEKa BOOOIIIE;

B) HECOBEPIIICHCTBA YEIIOBEUECKON MTCUXUKH.

2. KoH(}muKTBI, CMOCOOCTBYIOIIME MPUHATHIO OOOCHOBAHHBIX PEHICHUH W PAa3BUTHIO
B3aUMOJICYCTBUH B ITOAPOCTKOBOM BO3pacTe, Ha3bIBAIOTCS:

a) KOHCTPYKTHUBHBIMU;

0) 1eCTpyKTUBHBIMH;

B) PCAUTUCTHYCCKUMU;
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T') aTbTPYUCTHYCCKUMU.

3. 3abmaroBpeMeHHasl IOATOTOBKAa BO3MOXKHOTO OTCTYIUICHHS Ha TIOATOTOBIICHHBIC
JUL0XCY500050%

a) pedekcrBHAs 3aINTA;

0) pedekcuBHOE yIpaBJICHUE;

B) pedICKCUBHBIN MMPOTHO3.

8.4. TunoBoe 3a1aHue AJsl OLEHKH YMeHUH

Bo1 — mikoneHEIH 1Icuxosior. B Bareit mkose mpou3omnnio cTpamHoe coObITHE — OJTUH U3
MOJIPOCTKOB 9 KJlacca MbITAJICS MOKOHYHUTH CBOIO JKM3HBb camoyOuiicTBoM. Ha memarormdeckom
coBere OBUIO pElIeHO TMPOBECTH B CTApIIMX KJaccax coOpaHus, HalpaBiCHHbIE Ha
NpeaynpexaAeHIE MOIPOCTKOBOTO CYULIUIA.

Kakue ¢daxTopsl MOryT cnocoOcTBOBaTh BO3HHUKHOBEHHIO CYUIUAAIBHBIX MBICIEH Y
MOJAPOCTKOB, U KaK UX Paclo3HaTh B IIKOJILHOU cpene?

Kakue cTtparternn u pecypchl MOXKHO MPEAJIOXKUTH YyYallUMCS JUIsl TOJJAECPKKU HUX
IICUXUUYECKOTO 37J0POBbS U NIPEAOTBPAILEHUS CYULIUJAIbHBIX HAKIIOHHOCTEMN?

8.5. Tunosoe 3aJaHMue 1Jid OIICHKH HABbIKOB

Omnpenenute METOAUKY pEIIeHUs] KOH(GIUKTHON cuTyanuu B Ou3Hece.

Bexkcens 6e3 pacnucku

Corpymuuk ¢upmbl «Jlec u mom» AHapeidl nomkeH ObLI HepeaaTh areHTy (QHUpMbI-
nocrapuuka Makcumy [lerpoBuuy Bekcenb Ha OOJIBLIYIO CyMMY M akThl Nepegadyd, KOTOphIe
3aTeM JIOJDKHBI OBITh OTIPABJIEHBI CAaMOJIETOM B pyroi ropon. IlepenaB 1okyMeHTs Makcumy
[lerpoBuuy, AHIpEl IO HEOMBITHOCTH HE B3sUI Y HErO HU PACIUCKH, HU MACHOPTHBIX aHHBIX,
HU 2-T0 3K3eMIUIIpa aKkTa nepenadu. Yepes HECKOIbKO JHEM BBISICHWIOCH, YTO JOKYMEHTHI HE
JONLIM JI0 MecTa. Y3HaB 00 3TOM, TeHepaibHbI nupektop ¢upmsl «Jlec m mom» IlaBen
VBaHOBHY OOpyIIMI CBOM THEB Ha MCIOJHHUTENBHOTO aupekropa Ceernany Hukoraeshy,
KOTOpas JaBaja 3aJjaHie MOJYMHEHHOMY, a Ta, B CBOIO OY€pe/ib, CHAJIA ¢ ce0sl OTBETCTBEHHOCTh
3a omMOKY, MEpeJIokKHUB Bce Ha AHJIpes, XOTS OHA 3Hala, YTO HCIOJHUTEIh — HOBUYOK U HE
MIPOMHCTPYKTHPOBAIA €ro O BCEX ACUCTBUAX M Mepax 3alllUThl TOKYMEHTOB. ECTeCTBEHHO, He
pazobpaBinch, TeHepanbHblii qupekTop [laBen MBaHOBWY OOBHHHII BO BCEM HCIOIHUTEINS
Anpnpesi. beimo coOpano skcTpeHHOE coOpaHue KoyuiekTuBa, rae IlaBen MBaHOBWY BBICKa3an
CBOE€ MHEHHE O padoTe BCEeX OTHENOB (HE TOJBKO BUHOBATOT0), 00 OTCYTCTBUHU TUCLMIUIMHBI,
OpPraHU30BaHHOCTH, OTBETCTBEHHOCTH B pa0OTE COTPYIHUKOB.

B utore Obul0 MPHUHATO pELIeHHE, YTO, €CIM BEKCEIb HE HAaWIYT, BCE YOBITKH IO €ro
BO3MEILECHUIO JIATYT HA HCIIOJIHUTENS AHJIpes; €ro JMINAT TOJOBOM NPEMUU U MOHMU3AT €My
3apruiary B 3 paza. O0 ucnonmautensHoM nupekrope Ceerinane HukonaeBHe He ObLIO CKa3aHO HU
OJIHOTO CJIOBA, XOTSI MHOTHE 3HAJIH, YTO UCIOJIHUTEIbHBIN JUPEKTOP TOKE BUHOBAT, HO HUKTO HE
BBICKA3aJl CBOETO MHEHHs. OTO ObUI TPEBOXKHBIM CUTHAJ, CBUAETEILCTBYIOLIMH 0 Oojee
[NIyOOKOM CKPBITOM KOH(IMKTE BHYTPU CaMOH OpraHu3allid, OTCYTCTBHH JOBEpPHUS MEXKITY
PYKOBOJICTBOM U MIOAYMHEHHBIMHU, OOSI3HBIO BBICKA3aTh CBOE€ MHEHHUE (YPEBATO YBOJIBHEHUEM).

[Toka o Bekcene He y3HalI caM FeHepalbHbIN IUPEKTOP, HUKTO AaKe HE IIOMHTEPECOBAIICS
0 JI0CTaBK€ JJOKYMEHTOB: HU HCIIOJHUTENBHBIN AupekTop CBetiiana HukonaeBHa, HU COTPYIHUK
Anpnpeit. Korga pemenueM npo06sieMsl 3aHsJICS TeHepalbHbIid nupektop [laBen MiBanoBuy, ObutH
NOJKJIIOUEHBl PYIHe OTHAENbI, 3aJCHCTBOBAHBI MIIMLUSA U YTOJIOBHBIM PO3BICK JUIsl TOMCKA
Makcuma IlerpoBrua u 10oKkymMeHTOB. BrisicHmiiock, uto Makcum IletpoBuy yexan moesnom, a
HE caMoJieTOM, ObIIO JaHO 3aJaHHe — coOpaTh MH(OPMAIMIO O TOM, KakuWe IMoe3Ja M Korja
YXOOWIM B HYKHOM HAINPABICHWH B MOCICAHUE JHU WM BUICIH JIM €ro COTPYIHUKH
KENE3HOIOPOKHOU CITyKObl. B pe3ynbrare UIMTENBHBIX MOMCKOB AHIPEI0 U €ro KoJuleram

17



yaaJiock pa3bickaTh Makcuma [leTpoBruua, KOTOPBIN YK€ YBOJUIICS C MPEKHEr0 MecTa paboThl,
HO OH KaTCropuvCeCKu OTKa3aJICd IMOATBCPAUTH IMOJIYYCHHC BCKCCIA U APYTUX JOKYMCHTOB.
Uepes HECKOIBKO MECSI1IEB M AHJIPEN YBOJIUJICS U3 OpraHu3anuu «Jlec u mom».

— Kto npourpain, KTo BeIUTpall B 3TOW KOHKPETHOU cuTyarun? KakoBbl KOHCTPYKTHUBHBIE U
JECTPYKTUBHBIE MTOCIEICTBUS JAHHOTO KOH(IUKTA /Ui opranu3anuu «Jlec u mom»?

— Jlnst  paspemieHuss ASTOM CHUTyallud pa3paboTaiTe MporpaMMy TICHXOJOTHYECKOTO
KOHCYJIbTUPOBAHMS BOIPOCAM MPEAOTBPALICHUS U pa3pelieHus] KOHPIUKTOB C y4EeTOM
O0COOCHHOCTEH BO3pPACTHBIX JTaloOB, KPU3UCOB pa3BUTUA U (PAKTOPOB PHUCKA, €ro
NPUHAAICKHOCTH K TeHAEPHOH, MPo(heCCHOHATBHON U IPYTUMH COLMATIBHBIM TPYIIIaM.

9. IlepeyeHb OCHOBHOI ¥ IOMOJTHUTEIbHON Y4eOHOI JTUTEPATYPHI, HEOOXOTUMOM
JJIS1 OCBOEHM S TN CIUNIIMHBI

9.1. OcHOoBHas JIMTEepaTypa

1. Yepnona, I'. P. Kondmukronorus : yaedbHoe nocodue 1ist By3oB / I'. P. Uepnosa, M.
B. Cepreesa, A. A. benseBa. — 3-¢ u3z., nmepepad. u non. — Mocksa : M3natensctBo FOpaiit,
2024. — 200 c. — (Boicmee obOpazoBanme). — ISBN 978-5-534-17752-7. — Tekct :
anexkTpoHHbd  //  OOpasoBarenvHas  1argopma  FOpaiit  [caiit] —  URL:
https://urait.ru/bcode/533668

2. Jleonos, H. 1. Kondaukronorus: odmas U NMpuKIagHas : YICOHHK W MPAKTHKYM

st By3oB / H. W. JleonoB. — 4-e usn., mepepad. u gom. — Mocksa : M3natensctBo HOpaiiT,
2024. — 395 c. — (Bwicmee oOpazoBanme). — ISBN 978-5-534-09672-9. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  1atgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/540916

9.2. lonoJIHUTEJIbHAS JJUTEPATypa

1. bynrogckas, JI. JI. Kondaukronorus : yae6nuk mis By3oB / JI. JI. Byatosckas, C.

1O. bynrosckuii, T. B. Ilerpenko. — 2-e uzna., nepepad. u nomn. — Mocksa : M3aarenscTBo
FOpaiirt, 2025. — 144 ¢. — (Bwicmee obpazoBanue). — ISBN 978-5-534-08403-0. — Texkcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  1iatgopma  FOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/563046

2. Oxpemenko, 1. B. Kondnukronorus : yaeOuuk 1i1s By3oB / 1. B. Oxpemenko. — 2-
e u3a., nmepepadb. m gom. — Mocksa : M3narensctBo HOpaiit, 2025. — 154 c¢. — (Bwicuiee
obpazoBanme). — ISBN 978-5-534-05147-6. — Texkcr : snektponnbii // OOGpa3oBareibHas
iatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/563551

10. IlepeyeHn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOM ceTH « UHTepHeT»,
HeO0XO0AUMBIX JJIfl OCBOCHH S JUCHUNIMHBI U MHPOPMAITMOHHBIX TEXHOJIOTHIA,
HCIO0JIb3yeMbIX NPH OCyLIeCTBJIEHUHN 00pa30BaTeJILHOI0 NpoLecca no JUCHUILINHE,
BKJIIOYasl MlepevYeHb MPOrpaMMHOI0 o0ecrneyeHus 1 HHPOPMALMOHHBIX CIPABOYHbBIX
cucrTeM (MpH HEOOXOAMMOCTH)

1. https://urait.ru — 9bC «O6pa3oBatenpHas miardopma FOpaiit»

2. http://biblioclub.ru- 9BC «YHuBepcuTeTcKas OMOINOTEKA OHIANH.

2. https://elibrary.ru - nayunas snextpontas oubmuoreka (HOB) «eLIBRARY.RU»

3. http://www.encyclopedia.ru - Mup SHIUKIONETHIA.

4. https://student2.consultant.ru/ - CnpaBounas mpaBoBas cuctema «KoHCyabTaHT
[Lrocy.
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5. https://4brain.ru/psy - Ilcuxosorus yenoBeka
6. https://postnauka.ru/themes/psihologiya - [lcuxonorus Ha mopTaie
7. http://www.psychology.ru/ - TIcuxonorus Ha pycCKOM SI3bIKE

JInneH3noHHoe NporpaMMHuoe odoecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO pacpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmtoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apy0OexHOE, CBOOOTHO PaCIPOCTPAHIEMOE);

- Comodo Internet Security (3apy0exxHoe, CBOOOAHO pacpoCTpaHsIeMoe).

11. MeToauveckne peKOMEH/ 1AM M0 OPTraHU3AMN U3YUeHUS] JUCHUILIMHBI

Opranuzanus 00pa30BaTEIBLHOTO TPOIECCa PErIAMEHTUPYETCS yYeOHBIM IUIAHOM U
pacricanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (Iperno1aBaHus) — pyCCKUH.

I[Ipu  QopmupoBanum cBoeil HMHAUBUAYaTbHOH  00pa30BaTENbHOW  TPACKTOPUH
oOydaromuiics  KWMeeT TMpaBO Ha  IMepe3ayeT  COOTBETCTBYIOUIUMX  JUCHUIUIMH U
npodecCHOHANBLHBIX MOJYJIEH, OCBOCHHBIX B MPOIIECCE MPEIIIECTBYIONIET0 00yIeHHsI, KOTOPBIN
0CBOOOXKIACT 00YUYarOIIETOCsI OT HEOOXOIUMOCTH X IIOBTOPHOTO OCBOCHHSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTHHI

VY4eOHbI mpoliecc NpH MPENoJaBaHUU Kypca OCHOBBIBA€TCS Ha MCIOJIb30BAaHUU
TPaIULIMOHHBIX, HWHHOBAIIMOHHBIX M WH(OOPMAIMOHHBIX OOPa30BATEIBHBIX TEXHOJIOTHIA.
TpagunuonHble 00pa3oBaTeNbHBIE TEXHOJOTMH IPEACTABICHBbl 3aHATUAMU CEMUHAPCKOrOo U
JEKIIMOHHOTO Tuma. VHHOBalMOHHBIE 00pa30oBaTENbHBIE TEXHOJOTUU HWCIOIB3YIOTCS B BHJE
HIMPOKOTO NPUMEHEHUS aKTUBHBIX M HWHTEPAKTUBHBIX (OPM MPOBEACHUS 3aHATUM.
Nudopmannonnsie  00pa3oBaTeNbHbIE TEXHOJOTHUU  pPEATH3YIOTCS IMyTEM  AaKTUBU3AIUU
CaMOCTOSITEIbHON pabOTHI CTY/IEHTOB B MH(OPMAIIMOHHOM 00pa30BaTEILHON Cpeie.

3aHATHSA JIEeKIMOHHOTO THIIA

JIeKMOHHBI Kypc TMpeArnoyiaraeT CHUCTEMaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4€OHOTO IJIaHa.

Ha nepBoii nekuuu gexTop 00sA3aH MpeaynpeIuTh CTYACHTOB, IPUMEHUTEIBHO K KaKOMY
6a3oBoMy yueOHUKY (yueOHUKaM, y4eOHBIM MTOCOOHIM) OyAET MPOYUTaH KypC.

JlekMOHHBIA KypC JO/DKEH JaBaTh HAMOOJBIINN 00beM MH(OpManuu U 0OeCTieUnBaTh
Oonee TiyOOKOe MOHUMaHUE Y4eOHBIX BOIPOCOB MPHU 3HAYUTEIHLHO MEHBIIEH 3aTpaTe BPEMEHH,
4yeM 3T0 TpedyeTcsi OOJIBIIMHCTBY CTY/IEHTOB Ha CAMOCTOSITENIbHOE U3yUeHUE MaTepuaa.

3aHATHS CEMHHAPCKOT0 THIIA

CemuHapckue  (IpakTUYECKHE  3aHATHSI)  MPEACTABISAIOT  COOOM  JIeTan3aIluio
JEKIIMOHHOTO TEOPETHYECKOr0 MaTepuana, MPOBOAATCS B IENAX 3aKpeIuieHus Kypca u
OXBAaTBIBAIOT BCE OCHOBHBIE Pa3/IEJIbl.

OcHoBHOU (hOpMOH TIPOBEACHHSI CEMUHAPOB M MPAKTUYECKUX 3aHITUN SBISETCS
oOcyxJaeHue Hambosee MPOOJIEMHBIX M CIOXHBIX BOMPOCOB IO OTICIBbHBIM Te€MaM, a TakKke
penieHre 3aad U pa3bop MPUMEpPOB M CUTyallMid B ayJUTOPHBIX YCIOBUAX. B 00s3aHHOCTH
IpenoaaBaTesiss BXOJAT: OKa3aHUE METOAMYECKON MOMOIIY U KOHCYJIbTHPOBAHHE CTYAECHTOB MO
COOTBETCTBYIOIIIUM TEMaM Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS IO CIEIYIONINM KPUTEPHSIM:

— OTBETHI Ha BOMPOCHI, MIpeijlaraeMble MpernojaBaTesieM;
— yyacTHe B TUCKYCCHSIX;
— BBINOJHEHHUE MPOEKTHHIX U MHBIX 33/1aHUK;
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— aCCHCTHPOBAHME MPENOABATEIIO B IPOBEIECHUY 3aHATUH.

Jloxyiagpl U ONIIOHUPOBAHUE JOKJIAA0B IIPOBEPSIOT CTENEHb BIAJACHHS TEOPETUUECKUM
MaTepuaioM, a TakKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OueHnBaHuE TPAKTUYECKUX 33JIaHUN BXOAUT B HAKOIUICHHYIO OLICHKY.

CamocTosiTesibHasi padoTa 00yYarOIMXcst

CamocrosTenbHas paboTa CTyIEHTOB — 3TO IPOLECC aKTUBHOIO, IEJIEHAIPABICHHOTO
NpUOOpETEeHUs] CTYACHTOM HOBBIX 3HaHUH, yMEHHH 03 HemoCcpeICTBEHHOro0 Yy4acTus
MpernoaaBaTels, XapaKTepU3yIOMIMiCcS MPEAMETHON  HAMpaBICHHOCTHIO, A((HEKTHUBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yJIbTaTOB JESATEIbHOCTH 00yYaroIIerocs.

Lenu camocTosTeNEHON PaOOTHI:

— CHUCTeMaTH3alMs U 3aKPEIJICHUE MOJYYEHHBIX TEOPETUUECKUX 3HAHMM U MPAKTHUYECKUX
YMEHHUH CTYJEHTOB;

— yrayOJeHue U pacliupeHrne TEOPETUUECKUX 3HAHUM;

— (opmupoBaHUE yMEHMI HCIOIB30BaTh HOPMATHUBHYIO U CIPaBOYHYIO JOKYMEHTAIIHIO,
CIEUUATIbHYIO JTUTEPATYPY;

— pa3BUTHE MO3HABATEJBHBIX CIIOCOOHOCTEH, aKTUBHOCTU CTYJCHTOB, OTBETCTBEHHOCTU U
OpPraHU30BaHHOCTH;

— (QopmupoBaHHE  CaMOCTOSITEIbHOCTH  MBILIUIEHUS,  TBOPYECKOM  MHUIIMATUBBI,
CIOCOOHOCTEH K caMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CAMOpEaIH3allHH;

— Ppa3BUTHE UCCIEAOBATEIILCKUX YMEHHUH U aKaJeMUYECKUX HABBIKOB.

CamocTtosTenpHas paboTa MOXKET OCYIIECTBISATHCS WHAMBHAYAIBHO WU TPYINIaMU
CTYJIEHTOB B 3aBUCUMOCTH OT LI€JIH, 00beMa, YPOBHS CIOXKHOCTH, KOHKPETHON TEMAaTHUKH.

TexHONOTHsSI ~ OpraHu3allid  CaMOCTOSITEIbHOH  pabOThl  CTYIEHTOB  BKIIIOYAET
UCIIOJIb30BaHNE MH(POPMAIIMOHHBIX M MaTepHaIbHO-TEXHHUUYECKUX PECYpCOB 00pa30BaTEIbHOIO
YUPEXKICHUSI.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMUCS BHEAYJUTOPHOM CaMOCTOSTEIBHONH pabOThI
IpenojaBaTesib MOXKET MPOBOJUTh HMHCTPYKTaK MO BBINOJHEHHUIO 3afgaHus. B wuHCTpykTax
BKJIIOUAETCSL:

— 1eJb U COJepKaHue 3aJaHus;

— CPOKH BBITIOJTHEHHUS;

—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;
— BO3MOJKHbIE TUITUYHBIE OIIMOKU TIPU BHITTOTHEHHH.

WHCcTpyKTaXK MPOBOAWTCS IMpENoaBaTesieM 3a cueT o0beMa BPEMEHH, OTBEJCHHOTO Ha
U3Y4YECHHE JUCIUILTUHBL

KonTponbs pe3ynpTaToB BHEAYTUTOPHOH CaMOCTOSATENBHOM PabOTBHI CTYAEHTOB MOXKET
MIPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOU (hopMme.

CTy#eHTBl JOJKHBI TOIXOIUTh K CaMOCTOSTENhHOW paboTe Kak K HauBaKHEHIIeMy
CPEICTBY 3aKpEIUICHUS U Pa3BUTUSI TEOPETUUYECKUX 3HAHUMU, BbIpaOOTKE €IUHCTBA B3IJISI0B Ha
OTJENbHBIE BOMPOCHI Kypca, NPUOOpPETEHUs OIpEaesieHHBIX HAaBBIKOB M HCIHOJIb30BaHHUS
poQeCCHOHAIBHON JTUTEPATYPHI.

[Tomerenust uIst caMOCTOSTENFHOW paboOThl 00YUYaIOMIMXCS JAOJDKHBI OBITH OCHAIICHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOJKII0UEHHS K ceTu «VIHTepHeT» u o0ecnieueHneM
JIOCTYTIA B 3JICKTPOHHYIO HH()OPMAITMOHHO-00Pa30BaTEIbHYIO CPEy OPTaHU3aIIH.

[Ipu camocTosTensHON TPOPabOTKE Kypca 00yJaromuecs T0JDKHBL:

— TpOocMaTpUBaTh OCHOBHBIE ONpeNeeHUs U (DaKThI;
— TIOBTOPHUTH 3aKOHCIEKTUPOBAHHBIM Ha JIEKIIMOHHOM 3aHSATUU MaTepual U JOMOJHUThH €T

C YYETOM PEKOMEH/I0BaHHOM IO JaHHOW T€ME JINTEPATYPHI;

— U3YYHUTh PEKOMEHJIOBAaHHYIO JINTEPATypPy, COCTABIATH TE€3UCHI, aHHOTAIIMA U KOHCIEKTHI

HanboJee BaKHBIX MOMEHTOB;

—  CaMOCTOSITEJILHO BBITIOHATH 33/IaHUsI, aHAJIOTUYHBIE MpPeJIaraéMbIM Ha 3aHATHUSX;
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— HCIIOJIB30BaTh Ul CAMOIPOBEPKU MaTepHalibl (POH/IA OLCHOYHBIX CPE/ICTB;
—  BBIIOJIHATH AOMAIIHUE 3aJaHUs 110 YKa3aHUIO IIPETI01aBaTEls.

Pexomenganuu no o0yyennio HHBAJIUA0B U jul ¢ OB3

OcBoeHre TUCIUTIIMHBI HHBATHAAMH U JuiiaMu ¢ OB3 MoXeT ObITh OpraHn30BaHO Kak
COBMECTHO C JPYTUMHU OOyYarOIIMMHCSA, TaK W B OTHENBbHBIX Tpynmax. [Ipenmomaratorcs
crHelualbHbIe YCIOBUS Ui MOJydeHus oOpa3zoBaHus HHBanuaamMu u auiamu ¢ OB3.

[Ipodeccopcko-nienarornyeckuii cocTaB 3HAKOMHUTCSI C TICHXOJIOTO-(PU3UOIOTUYECKUMU
0COOCHHOCTSIMU O0y4Jaromuxcsi uHBaIuaoB U jul ¢ OB3, uHauBUAYyanbHBIMU MPOrpaMMaMU
peabunuranuy  WHBaMUAOB (mpu  Hamuuuu). llpu  HEOOXOAMMOCTH  OCYIIECTBISETCS
JOTIONIHUTENIbHAS TOJAJEpKKa TMPEnoJaBaHusl ThIOTOPaMH, IICUXOJOTaMH, COLHUAIbHBIMU
paboOTHUKAMU, TIPOIICIIMMH ITOATOTOBKY aCCHCTCHTaMHU.

B cooTBeTcTBUU ¢ MeTOMMUECKUMHU peKoMeHnanusMu Munoopaayku P® (yTB. 8 anpens
2014 1. Ne AK-44/05BH) B Kypce MpEANONaracTcsi HCIOIb30BaTh COIUATBHO-aKTUBHBIC U
pedraeKcuBHbIE METOAbl OO0y4YeHHS, TEXHOJOTHMH COLMOKYJIbTYPHOH peadWINTAllUd C IENbIO
OKa3aHUs TOMOINM B YCTAHOBJICHUU IOJHOIEHHBIX MEXKINYHOCTHBIX OTHOUICHHH C APYyTUMHU
CTYJEHTaMH, CO3JaHUH KOM(OPTHOIrO MCHXOJIOTUYECKOTO KJIMMAaTa B CTYIEHYECKOH TpyTIIe.
[Monb6op u paszpaboTka y4yeOHBIX MaTEpPHAJIOB TMPOMU3BOIATCS C YUYETOM IHPEAOCTABICHHS
MaTepuaia B pa3IU4HbIX (popmax: ayIuanbHON, BU3YaIIbHOM, C UCIOJIb30BAHUEM CIEIHAIbHBIX
TEXHUYECKUX CPEACTB U UH(DPOPMAIIMOHHBIX CHCTEM.

Menuamarepuansl TakKe ClEAyeT HCHOJIb30BaTh M aJanTHPOBaTh C  y4ETOM
WHIAUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBau 0B u Ul ¢ OB3.

OcBoeHuEe JUCHMIUIMHBI HHBamugamMu © Junamua ¢ OB3  ocymectBisercss ¢
WCIIOJIb30BAaHUEM CPEJICTB OOyYEHHMsI OOIIETr0 W CICIHAIBHOIO Ha3Ha4YeHHs (MIEPCOHATBHOTO U
KOJUIEKTUBHOTO HCIIOJIb30BaHUs). MaTepuanbHO-TEXHUYECKOE OOECTieueHre MpeaycMaTpruBaeT
MPUCTIOCOOJICHUE ayTUTOPUM K HY>KJ1aM WHBaIUI0B | Jinil ¢ OB3.

dopma mMPOBEACHUS ATTECTAlMM Ui CTyAEHTOB-MHBamuioB u Jymn ¢ OB3
YCTaHABIMBAETCS C YYETOM MHAMBUAYAIbHBIX Icuxodusuueckux ocobeHHocred. Jlns
uHBanuaoB U nun ¢ OB3 mpenycmarpuBaeTcst noctymHasi ¢opma MpeoCTaBICHUS 3aJaHUN
OLICHOYHBIX CPEJICTB, @ UMEHHO:

— B IIEYAaTHON WM OJJIEKTPOHHOH Qopme (A JUI C HapyLIEHUSIMU OIOpPHO-
JIBUTATEILHOTO arapara);

— B Te4aTHOM ¢opMe WM DSIEKTPOHHOW ¢GOpMe C YBEIMYECHHBIM MIPUPTOM U
KOHTPACTHOCTBIO (JUIsI JTUI] C HAPYIICHUSMU CITyXa, PeUH, 3pEHUs);

— METOJIOM YTEHUS aCCHCTEHTOM 3aJaHUsI BCIYX (7S JIUI C HAPYIICHUSMU 3PEHUS).

CrynentaM ¢ MHBaIUMIHOCTHIO M junaMm ¢ OB3 yBenuuuBaeTcs BpeMsi Ha MOATOTOBKY
OTBETOB Ha KOHTPOJBHBIC BOIPOCHL. J[JS TakuWxX CTYIEHTOB MpEAyCMaTPHUBACTCS IOCTYITHAsS
¢dbopMa npeocTaBiIeHUS OTBETOB Ha 3a/1aHUs, @ UMEHHO:

— NHUCBMEHHO Ha Oymare wWiM HaOOPOM OTBETOB Ha KoMmmbloTepe (s JUI[ C
HAPYIICHUSIMH CITyXa, PeUn);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHAHTOB C HCIIOJIB30BAHMEM YCIYT ACCHUCTEHTa
(111 T ¢ HAPYILIEHUSIMU OTIOPHO-/IBUTaTENILHOTO armapara);

— YCTHO (7151 JIULI ¢ HAPYIIEHUSIMU 3pEHUS], OOPHO-IBUTATEILHOTO aIapara).

[Tpu HEOOXOAMMOCTH ISl O0yYarommxcsi ¢ WHBAIMAHOCTHI0 U jun ¢ OB3 mponemypa
OLICHUBAHMSI PE3YJIbTaTOB O0YUEHUSI MOXKET MPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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12. Onucanue MaTepuaAIbHO-TEXHHYECKOH 0a3bl, HEOOXOIUMOIi 111 OCylIeCTBJIEHUSI
00pa3oBaTeILHOIO Mpolecca No JMCUHUIIHHE

YueOHas ayauTopusi, TpeAHA3HAYCHHAs JUIsI TPOBEJACHUS YYEOHBIX 3aHATHH,
NPEIYyCMOTPEHHBIX  HacTosied  paboyeil  mporpaMMol — TUCHMIUIMHBI,  OCHAI[CHHAs
000OpyJIOBaHHEM U TEXHUYECKHMHU CPEICTBAMU OOyYEHHUs, B COCTAaB KOTOPBIX BXOMST:
KOMIUICKTBl CIIEHUAIIM3UPOBaHHON Yy4eOHOW MeOenu, J0CKa KiaccHas, MyJIbTHUMEIMHHBINA
IPOEKTOP, FIKPAH, KOMIIBIOTEP C YCTAHOBJIECHHBIM JIMIIEH3MOHHBIM IIPOrPaMMHBIM 00€CIIEUeHUEM,
c BbIXOIOM B cerb «MHTepHeT» M JOCTYIOM B 3JIEKTPOHHYIO HH(OPMALUOHHO-
00pa3zoBaTeNbHYIO Cpemy.

Ilomemenne aJsi  €caMOCTOSITEILHOH PadoThl  o0ydaromuxcss — AayAUTOpHS,
OCHaIlLleHHAsA CIeyILUM o0opyroBaHMeM M TEXHHYECKHUMH CpeaCTBAMU:
CHeuMaIu3upoBaHHas MeOenb Ul MperojaBaTeNss H  0OydalomMXcs, JOcKa ydeOHas,
MYJIbTUMEIUHHBIN IPOEKTOP, IKPaH, 3BYKOBbIE KOJIOHKH, KOMIIBIOTEP (HOYTOYK), IEPCOHAJIbHBIE
KOMITBIOTEPHI JJIs1 paboThl O0YYaloIUXCs C YCTAaHOBJIEHHBIM JIMIEH3MOHHBIM HPOTPaMMHBIM
o0ecreyeHneM, ¢ BBIXOJOM B ceThb «HTepHET» U 10CTYyNOM B JIEKTPOHHYIO MH(POPMALUOHHO-
00pa3oBaTeNbHYIO CPELy.
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