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© MHCTUTYT MEXIYHAPOJHBIX SKOHOMUYECKUX CBs3eit, 2023.



COJEPKAHUE

1. 11enb ¥ 3a0aUN JUCITUATIIIIIHBL .......ccvieveeriireereeseareeseeseessesseeseessesseessesesssessessesssesesseessesesssessessesssenns 4
2. MecTo JOUCHUIUIMHBI B CTPYKTYpe OCHOBHOW Mpo(ecCHOHANBLHOW 00pa3oBaTenbHON
MPOTPAMMBI BBICIIETO OOPABOBAHKS .....evvineevteniaeetetentaeetesestaeeteseneaseseseneasesesentasesesensasesesensasesesensasesns 4

3. O06beM AUCHUILTUHBI B 3a4€THBIX SIMHUIAX U aKaJeMHUECKHUX Jacax ¢ yKa3aHHeM KOJIMYeCTBa
aKaJeMHYECKNX YacoB, BBIJCIECHHBIX Ha KOHTAKTHYIO paboTy o0yyarouuxcs ¢ mpernojaBaTesieM

(o BUJIaM y4eOHBIX 3aHATUN) u Ha CaMOCTOSITEIIbHYIO paboty
1010} ) 011117 0.03 PPN 4
4. TlepevueHp TMIAHUPYEMBIX pPE3YJIbTATOB OOYYEHHS TO JUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHHUS 00Pa30BATEIbHON MPOTPAMMBI .......c.vvvveneeeieerneenenne 5
5. COREPHKAHME IUCIIUITIIIHIHBL ......cuvuvvtiniteteienieeeteteststetestt et eses et sttt et b ebe sttt se st et ebese ettt st enesenes 6
6. CrpykTypa IUCHHUIUIMHBI 1O TE€MaM C YyKa3aHHEM OTBEACHHOIO Ha HUX KOJIMYECTBa
AKaJEMUYECKUX YACOB U BUJIOB YUEOHBIX BAHATHI ... .c.cvveveeeeieieieieieieieieseseseeeeeseseseseesssssesesenenenas 7
7. Ilepeuenb yueOHO-METOIUYECKOTO OOSCIICUEHUS IJIsI CAMOCTOSATEILHON PaOOTHl 00YUYaOIIUXCS
IO JTHICIIHTIITHIHE «...c.uteuteenieenieetteette et et et esteesbtesaeesate st e bt et e et e be e s st e ea et eateemt e e bt e sbeesbeesasesateeabeeabeenseene 7
8. IlepeueHb BOMPOCOB U TUIOBBIE 3a/laHUs Ui MOATOTOBKH K MPOMEXKYTOUHOM arTrecTanuu
............................................................................................................... 10
9. [lepevyeHb OCHOBHOM M JOTOJHUTEIHHOM y4eOHOM TUTEpPATYpPhl, HEOOXOAMMOM ISl OCBOCHUS
D107 (0 10700 8) 070 02 SORURT OO OO PO ST P O U PR PSP PORPROUPTPPPTON 13

10.Ilepeuerr  pecypcoB  HMH(POPMAIMOHHO-TEIICKOMMYHHKAIIMOHHOW  cetu  "HMuTepHeT",
H€O6XO,Z[I/IMI>IX JIs1 OCBOCHUA AUCHUIIJIIMHBI U I/IH(bOpMaI_[I/IOHHBIX TGXHOHOFHﬁ, HCIOJIb3YyCMbIX
IpU  OCYILIECTBICHUH 00pa30oBaTEIbHOIO IIpolecca MO AMCHMIUIMHE, BKJIIOYas IepeuyeHb
OporpaMMHOr0  obecriedeHuss W WHGOPMAIMOHHBIX  CIPABOYHBIX  CUCTeM  (Ipu
12 (L0100 (00170 (014 i 2§ PPN 14
11.MeTonuueckre peKOMEHIallUK 110 OPraHU3aALNHA U3YUYECHUS! TUCUUIUTAHBL. ..........veee... .. 14
12.0nucanne  MarepuagbHO-TEXHUYECKOW  0a3bl, HEOOXOAUMON NIl OCYIIECTBICHUS
00pa30BaTENEHOTO MPOIIECCA TIO TUCIIUTIIIHHE ........vovveeereresineesesesesesesesesesesesssesesesssesesasessesesesenes 17



1. ean u 3aaa4y TUCHUILIHHBI

Heap nucuMniMHbl «YNpaBjeHHe KadyecTBOM» — (opMHpOBaHHE TEOPETUUYECKUX
3HaHUH W pa3BUTHE TMPAKTHUYECKUX HABBIKOB OLEHKU 3(P(PEKTUBHOCTH OU3HEC-TPOLIECCOB H
pEriIaMeHTOB OpTaHM3AIMU MO0 KPUTEPHUSM, CTaHAAPTaM U TPEOOBAHUSM CHCTEM MEHEKMEHTA
kauectBa (CMK) s perenust neneit u 3anad Oyaymiei mpodeccuoHaIbHOM e TETbHOCTH.

3agauu U3yyeHHUs TUCHUNIUHBI:

— BBISIBJICHHE CYIIIHOCTH MpoOIIecca YIpaBiIeHHs KaYeCTBOM M UCTOPUU €TI0 Pa3BUTHS;

— W3y4YeHHUE NMPHUHLUIIOB U OCHOBHBIX aCIIEKTOB CUCTEM MEHEKMEHTA KaueCTBa;

— OBJIAJICHUE MHCTPYMEHTAMM M METOJIaMH aHaiu3a opranuzauuu nocrpoenuss CMK na
PEIPUITHH;

— OCBOEHHE MPUHIIMIIOB KOHIEMIINH BCEOOIEro MEHEePKMEHTa KaueCcTBa.

2. MecTo TUCHMILUIMHBI B CTPYKTYpe OCHOBHOM npodeccuoHaJIbHOI
o0pa3oBaTe/IbHON NPOrpaMMbl BhICIIET0 00pPa3oBaHMS

JucuumuinHa «YpaBlieHHe Ka4eCTBOM» BXOJIUT B YaCTh y4eOHOT0 T1aHa, (GOpMUPYEMYIO
y4acTHUKaMH OOpa3oBaTENbHBIX OTHOIIEGHWW, 110 HampaBlieHH0 moarotoBku 38.03.01
DKOHOMUKA, HAIIPABIEHHOCTH (MPOQHIIb) « IKOHOMHUKA U (PUHAHCHI OpPraHU3aIUN.

3. O0beM JUCHUIIMHBI B 324€THBIX ¢IUHUIAX H AKAJeMUYeCKUX 4acax ¢
yKa3aHHeM KOJHYeCTBA aKAa/leMHYeCKUX YaCOB, BbIIeJIeHHbIX HA KOHTAKTHYIO padoTy
00y4yaIuXCcs ¢ mpenojaBaresieM (110 BUAAM YU4eOHbIX 3aHATHI) H HA CAMOCTOSITEJIbHYIO
padoTy 00y4aroumuxcs

O6m1ast TpyA0€MKOCTh TUCIIUIUIMHBI COCTABISIET 5 3a4€THBIX enHMUII, Bcero — 180 yacoB.

Bcero yacos
Bup yaeonoit paboTst oyHas hopma OYHO-3a04HAsI
o0y4eHus dhopma oOydeHust

KonrakTHast paboTa ¢ npenogaBaresieM (Bcero) 56 24
B ToMm uncie:
3aHATHSA JIEKIIMOHHOI0 THUIIA 28 16
3aHsTHS] CEMUHAPCKOTO TUIIA, B TOM YHCJIE:
CeMuHapsl 24 4
[Ipaktrueckue 3aHaTUsi B (GoOpMe MNPAKTHUECKOU 4 4
MIOATOTOBKH
CamocTrosiTe/ibHasi padoTa (Bcero) 97 129
KonTtpoJs 27
dopma KOHTPOJIS DK3aMEeH
OO0mas TpyA0EMKOCTD 1M CHUIITUHBI 180




4. [lepevyeHb MJIaHNPYeMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIIUHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHON NMPOrPaMMbl

Kon u HaumenoBanue

Kon u HaumenoBanue

ILnanupyemMble pe3yJibTaThl

KOMIeTeHIMu(1ii) HHAMKATOPA T0CTHKECHUS
00yuYeHus M0 TUCHMILINHE
BbINYCKHUKA KOMIIeTeHIIUH
IK-3 HUIIK 3.1 3HATh: OCHOBHBIE MMOHATHA
Cnoco6eH BbIOMpATh U HNmeet mipecTaBieHue o YIIPaBJICHUS KaueCTBOM.
MPUMEHSATh CTATUCTUYECKHE, CTaTHCTHYECKHUX, SKOHOMHKO- YMeTh: MNPOBOAUTH aHAIH3
3KOHOMHUKO-MaTEMAaTUYECKIE MaTeMaTUYECKAX METOAAX U COCTOSTHUS YIIPaBJICHUS

METOIBI 1 METOJIbI
MapKETUHTOBOT'O
HCCIICIOBAHUS
KOJIWYECTBESHHEIX U
Ka4yeCTBEHHBIX MMOKa3aTene
JIEATEIIbHOCTH OPraHU3aINY.

METOAax HpOBeI[eHI/IH
MapKETUHTOBBIX UCCIIEIOBAHUH.
HIIK 3.2.

[IpumeHsieT cTaTUCTUYECKHE,
9KOHOMHKO-MaTeMaTHIECKUE
METOIBI U METOIBI
MapKeTI/IHI‘OBOI‘O HUCCJICOOBAHUS
I OLICHKH ITOKa3aTeiei
NCATCIIBHOCTHU opraHmauI/m.

KauCCTBOM Ha NPCAIIPUATHH.

Baanern: HaBBIKaMH
peanuzanuu aIropuT™Ma
dbopmupoBaHUs CHUCTEMBI

KAa4eCTBa Ha MPEAIPUITHH.

MMK-4

Criocoben OTIPEIeIIUTh
SKOHOMHUYECKYIO

3¢ (HEeKTUBHOCTh OpraHU3aluu
Tpyaa " MIPOU3BOJICTBA,
3¢ (HEeKTUBHOCTH BHEJIpEHUS
WHHOBAI[MOHHBIX TEXHOJIOTHH,
pe3epBbl MOBBIICHUS
SKOHOMHUYECKON

3¢ (HEeKTUBHOCTU EATEIHLHOCTH
TPEIPUSTHS

HIIK 4.1

Onpenenser BIIUSIHUE
BHYTpPEHHUX u BHELTHUX
¢daxTopoB Ha  IOKa3aTenu
3 PEeKTUBHOCTH  JEATETBLHOCTH
NpEeANPUITHUS

UIIK 4.2.

Brrsasisier pe3epBbl u
npejaraeT HaIpaBJICHUs
MOBBIIEHUS SKOHOMHUYECKOU

3O PEeKTUBHOCTH  JEATEITBLHOCTH
HNpENIPUATHS

3HATB: METOABI YIIPaBICHUS
KauyeCTBOM.

Ymern: aHaJIM3UPOBATH
BHCIIHHUC n BHYTPCHHUC
nokazatenn 3P HEKTUBHOCTH
npeanpusaTus 1 BO3MOKHOCTH
yIOpaBlIeHUs KaueCcTBOM Ha

HpEaIPUATUH.

Baanern: HaBbIKAMU
HpI/IMeHeHI/IH
WHCTPYMEHTApUsi U METOJ0B
CHCTEMBI yIIpaBICHUSA

Ka4eCTBOM B IPAKTUYECKOU
JACATCIIbHOCTH.




5. Conepsxkanue QM CHUTIINHBI

HaumenoBanue teMm
(pa3nesioB)

Conepxanue TeM (pa3/iesioB)

Tema 1. CymHocTts 1
UCTOPHS PA3BUTUS TEOPUU
U IPAKTUKY YIIPaBJICHUS
KayeCTBOM.

KayectBo kak oObekr  ympaeineHus. Iletns — kadecTBa.
Crangaptuzanua W kKadectBo. [lokazartenu, XapakTepHU3YIOIIUE
KadecTBO u3aenus. KonkypentocnocoOHOCTh U KauecTBO. McToku
KayecTBa. DBOJIOIUS METOAOB OOecreueHus KadecTBa. «3Be3Jiay
KauecTBa. Pa3BuTHEe OpraHU3alMOHHBIX CXEM  YIIpaBJICHUS
kadecTBOM B 20 Beke. OMBIT yIpaBlIeHUS KauecTBOM B SmoHUH,
CIILIA, Esponie u Poccun. XpoHosorust pa3BuTHsI OT€UECTBEHHBIX
MoJjieJIel yIpaBJIeHUs] KaYECTBOM.

Tema 2. Cucrema
MEHEKMEHTA KavyecTBa:
MPUHIIAITB 1
OpraHU3aIMOHHbBIC
ACIEKTHI.

CyILIHOCTh CUCTEMBI MEHEKMEHTa KauecTBa. CTaHmapTuzaius u
cepTuduKaIms B yIpaBiIecHUU Ka4eCTBOM. Cucrema
MexayHapoanbix cranaaproB MCO cemeiictBa 9000. Peanuzarus
npoueccHoro noaxona B CMK. IIpunmuner noctpoenuss CMK Ha
OPEANPUSITUH.

Tema 3. UHCTpyMEHTHI 1
METOAbI CUCTEMbI
YIPaBIIEHUSI KAYECTBOM.

OcHOBHBIE TTOKa3aTeNH KauecTBa MpoAyKun. CTpyKTypHUpOBaHKE
¢yHkuun kauvectBa. Kilaccudukamms MeTOIOB U CPEICTB
yIIPaBJICHUS Ka4yeCTBOM. AHAJIM3 MOCIECTBUI M MPUYHMH OTKAa30B

(FMEA — anamu3). CraTucTUYecKue METOJbl YIpaBIICHUS
kauectBoM. ABC — MmeTo.
Tema 4. OcHOBHEBIE OcHOBHBIC  mojiokeHHs  KoHuenmuu  TQM. OO6mme wu

ITOJOXCHUA KOHICIIITNHN

TQM.

obmecucremuslie mpuHIUnbl TQM. CocTaB U B3aUMOCBS3H OOIIMX
byHKIMA Tpu  pa3paboTKe U BHEApEeHHH cuctembl TQM.
Buenpenne TQM Ha poccHiCKUX IPEATPUSTUSX.




6. CTpykTypa JTHCHMILIMHBI 10 TEMaM € YKa3aHHEM OTBeIeHHOI0 HA HUX KOJIHYeCTBA
aKaJeMHYeCKUX YaCOB M BU/J0B Y4eOHbIX 3aHATHI

Ounas ¢popma o0ydeHHs

HaunmeHoBaHue TeM

KonTakTHas padora, yac.

(pa3neJsioB)
AUCHUTLIMHBI

3auaTus

JICKIIUOHHOI'0

THIIA

IIpakTHyec
KHe 3aHATHA

IIpakTH4eckne
3aHaTus B gopme
NPaKTHYEeCKOM
NOATOTOBKH

Camocto
ATeJbHAas
padora,
qac.

Bcero,
qac.

CyurHocTs 1
UCTOPHS PA3BUTHUS
TEOPUU U MPAKTUKH
YIpaBJICHUS
KAaueCTBOM.

6

1

23

36

Cucrema
MCHCIIPDKMCHTA
KayecTBa:
HpI/IHI_II/IHI:I nu
OpraHU3aIOHHbBIC
ACIEKTHI.

24

37

NHCcTpyMeEeHTHI 1
METO/bI CUCTEMBI
yIpaBlIeHUs
KaueCTBOM.

24

39

OcHOBHEBIE
MOJI0XKEHUS
koHuenuuu TQM.

26

41

KonTtpoJs

27

UTOIO: |

28

24

97

180

OuHo-3a04Hast popma o0yueHHnst

n/n

HanmenoBanmne Tem
(pa3nenioB)
JUCHMILTMHBI

KonTakTHas padora, yac.

3agaTus

JICKIHUOHHOT'O

THIIA

IIpakTnyec
KHe 3aHATHS

IIpakTnyeckue
3aHATHS B
dopme
NPaKTHYEeCKOM
NMOJITOTOBKH

CamocTto
ATeJbHAs
pabora,
yac.

Bcero,
qac.

CymHocTs 1 ucropus
Pa3BUTHUS TEOPHH U
MPAKTUKU yTIPaBJICHUS
Ka4eCTBOM.

1

30

36

Cucrema MEHEKMEHTA
KadecTBa: MPUHIIAIIBI H
OpraHHU3aIOHHBIC
ACITEKTHI.

31

37

NHcTpymMeEHTEI U
METOJIbI CUCTEMBI
yIIpaBJICHUS
KA4ECTBOM.

34

40




4. | OCHOBHBIE ITOJIOKEHHUS 4 1 1 34 40
koHuenuuu TQM.

KonTtpoJs 27

UTOIO: | 16 | 4 | 4 | 129 180

7. IllepeyeHb y4eOHO-METOAMYECKOT0 00ecriedeHUs ISl CAMOCTOSITEJIbHOM PadoThI
00y4YaAOIIUXCS 10 TUCHHILINHE

CaMocTosTensHast pa60Ta ABJISICTCSA OAHUM H3 OCHOBHBIX BHUIO0B y‘IeGHOﬁ ACATCIIbHOCTH,
COCTAaBHOHM 4YacThl0 Y4eOHOro Ipolecca U UMEET CBOEH IeNbio: IIyOOKOoe yCBOCHHME MarepHasa
JAUCHUIINIMHBI, COBCPHICHCTBOBAHUC W 3aKPCIIJICHUC HABBLIKOB CaMOCTOSITEIILHOU pa6OTI>I C
JUTEpPATypoil, PEKOMEHJOBAHHOW IMpernojaBaTeiieM, YMEHUE HAWTU HYXHBIM MaTepual u
CaMOCTOATCIIBHO €TI0 UCIIOJIb30BaTh, BOCIIMTAHHUC BBEICOKOH TBOp‘ICCKOfI AKTUBHOCTH, MTHUIIUATHUBHI,
MPUBBIYKU K TOCTOSSHHOMY COBEpPLICHCTBOBAHHMIO CBOMX 3HAHMI, K LI€JICYCTPEMICHHOMY Hay4YHOMY
MIOUCKY.

KoHTposb caMocTosTeNbHOM PaOOTHI, IBIISIETCS BaXKHON COCTABIISIONICH TEKYIIEro KOHTPOJIS
yCeBaCMOCTHU, OCYIICCTBIIACTCA IIPLCIIOAaBaTCIIEM BO BPCMs 3aHATUHI JICKOHMOHHOI'O U CCMHUHAPCKOT'O
TUIIOB U 00€CTIeYMBACT OLIEHUBAHUE X0a OCBOCHUS U3y4aeMON AUCIUILTUHBIL.

BOHpOCbI AJIA CAMOCTOATEC/IBHOIO H3YIYCHUA

Pa3BuTre TeXHOJIOTHIA U MOHATUS KaueCTBa.
Opranu3aloOHHbIE CTPYKTYPBI U MOJIENIN B YIIPABICHUU KAYECTBOM.
Bnusinue coupanbHbIX (PAaKTOPOB HAa KAYECTBO MPOU3BOIMMBIX TOBAPOB U YCIIYT.
MupoBbie cTaHIapThl KAYeCTBa.

5. KommekcHas 1 onepexaroniasi CTaHIapTU3alUsl KaK CPEACTBO OTPAKEHUS JTOCTHUKECHHI
HayKU U TEXHUKH.

6. T'ocynapcTBeHHBIE, OTpaCieBbIE U BHYTPU(PUPMEHHbIE CTaHIapPTHI.

7. MupoBble CTaHIAPTHI KA4ECTBA.

8. CucreMa NMoaaep KK PEIICHUH B YIIPABICHUU Kau€CTBOM.

9. OOBEKTUBHBIE U CYyOBEKTUBHBIE TAPAMETPHI B M3yUECHUHU Ka4eCTBA.

10. MotuBanuu u MaTepuaibHbI UHTEPEC B YIIPABICHUU KAYECTBOM.

11. Ouenka kauecTBa yIpaBJICHHUS.

12. Beiciiee pyKOBOACTBO MPEANPHUATHS, €0 3HAUMMOCTh B CUCTEME KayeCcTBa.

13. ®opmupoBaHue CTpaTeru, TaKTUKUM W IUJIAHUPOBAHUSI B CHUCTEME MEHEIKMEHTa
KayecTBa.

14. OpueHranus Ha TOTPeOUTENS B CUCTEME MEHEKMEHTA KauecTBa.

15. BaxHocTh 00y4eHHMsI IEpCOHANA B CHCTEME YIIPABICHUS KAYECTBOM.

16. I'pynmoBble mOAX0AbI K ONTUMU3AIMN KaYeCTBa.

17. TloBbimeHne KauecTBa Kak (GakTop pa3BUTHUS CTPAHBI.

18. TlpuBneueHue cyoMOAPSTINKOB K TIPOIECCY YIyUIICHHS KaueCcTBa.

19. TlpaBoBbie OCHOBBI CepTHU(DHUKAINN TPOTYKIIMH B YCITYT.

20. DKOHOMUYECKHE ACTIEKTHI YIIPaBICHUS KaueCTBOM COOTBETCTBYIOLIEH MPOAYKILIHH.

21. OO6bexTuBHBIE (haKTOPBI CTAOUIHLHOTO MOBBIMICHHUS Ka4eCTBa.

22. DBOIOLUS METOJIOB M MOJXO0/I0B K YIIPABICHUIO KAYECTBOM 32 PYOEIKOM.

23. TlpuHIUIBEI BCEOOIIETO YIPaBICHUS KAYECTBOM.

24. OOmme moaX0o/Ibl U METOBI PAOOTHI IO KAUECTRY.

25. IloHsTHe u 3HaYEHUE YIKOHOMMKHN KauyecTBa.

b=



IIpumepHbie TeMbl pedepaToB (JOKJIAI0B)

1. TlonsTHE KauecTBa, €ro MOAU(PHUKAIIUH U CBS3b C IPYTUMH IKOHOMUYECKUMU KaTErOpUsIMU
(TpyZ0eMKOCTBIO, 3P PEKTUBHOCTHIO, MPUOBLILHOCTHIO, IIEHON U 3aTpaTamMHu).

2. «3Be3pl» KayecTBa, Kak (opmMa TreoOMEeTpUYEecKOro H300pakeHus; UX TMpaBoO Ha
CYLLIECTBOBaHHUE, MECTO U 3HAYMMOCTh B yIPABJICHHUH.

3. SInoHCKUI METOJ yIIpaBJIEHUs Ka4eCTBOM.

4. lleHa 1 Ka4eCTBO MPOTYKIMH: TPUHIUIIBI M TPOOJIEMBI.

5. OyHKIMU yOpaBJICHUS Kau€CTBOM.

6. Konrponpuele kapthl VY. lllyxapra u ux 3HaueHHE JUIsl yOPaBIEHUS NMPOU3BOACTBOM U
KayeCTBOM.

7. Ceptudukanus U pa3BUTHE €€ PUHIIUIIOB.

8. Pa3BuTHEe OpraHM3alMOHHBIX CXEM VYIpPAaBJIEHUS KaueCTBOM U OCHOBBI (DYHKIIMI
MEHEIKEPA 110 KAaUECTBY

9. Cekper ycrexa KOMIaHUM B yIIPaBJIECHUH Ka4€CTBOM.

10. MeTon «1IecTb CUTM» B CUCTEME METO/I0B YIIPABJICHUS Ka4€CTBOM.

11. KBanumerpus Kak crienuaibHasi HayKa 1o IpobdieMaM U3MEpEeHUs KauyecTBa MPOTyKIUH.

12. VHTerpajibHble XapaKTepUCTUKU Ka4ecTBA M CIIOCOOBI X ONpPEACTICHHUS.

13. Kpyxku kadecTtBa (SIMoHUS) M MX POJIb B YIIPaBICHUU TTPOU3BOJICTBOM.

14. IlpaBoBasi OCHOBA U NEPUOJIbI CEPTUPHUKAILIMH CUCTEM KAaueCTBa.

15. Hukn J>munra-Ilyxapra.

16. Iletrnsa kauectBa no Maiikiy [loprepy.

17. Tletrnsa kauectBa B [SO 8402.

18. Cnumpainp kauecTBa (criupaib Jxypana).

19. NnxxunupuHr kauecta Taryuu.

20. Ilporpamma HOMb AedextoB @. Kpocodu.

21. Mogens ynpasneHus kauectBoM A. DelirenOayma.

22. Mogenb ynpaBieHUsl KaueCTBOM JTTUHIrepa-CUTTHHTA.

23. Mogens Hopuaku Kano.

24. Mogens ynpasieHus kauecTBoM Cerenuu.

25. OOmasi xapakTepUCTHKAa OTYECTBEHHBIX Mojeliel ymnpaBieHus kadectBoM: BUII
(cuctema Oe3nedextHoro wmsroromineHus npoxnykinuu), CBT (cuctrema Oe3medexkTHOro Tpyzda),
KAHAPCIIN (cucrema «KauecTBo, HaJeKHOCTh, pecypc ¢ mepBbIx u3aenuin), HOPM (cucrema
Hay4YHOH opraHum3auuu pabor mo mosbimeHHo Motopecypca), KCYKII (komrmuiekcHas cuctema
ympasieHus: kauectBoM npoaykiuu), ECI'YKII (enunast cuctema rocyapcTBEHHOTO yIPABJICHHS
KaueCTBOM IPOIYKIUN).

Pacnipenesienne caMmocTosAITeIbHONH padoThI

Bunsi, GpopMbl U 00beMBI CAMOCTOSITENTLHONW pabOTHl CTYIEHTOB NPU HM3YUYCHUH JTAHHON
JUCLUIUIMHBI ONPEIEIISIIOTCA €€ COEPKaHUEM U OTPaXKEHbI B Cleayomel Tadbuue:

O0BeM caMOCTOATENBHO
HaumMmeHoBaHue TeM .
Ne Buna camocTonaTeIbHOM padoThI
(pa3nenoB)
n/n padoThI ouHast opma O4YHO-3a04Has
JTUACITHTIIMHBI
oOydeHus dhopma oOydeHust
1. | CymHoOCTh U HCTOPHUS MHOJITOTOBKA K 23 30
Pa3BUTHUS TEOPUU U ayJTUTOPHBIM 3aHITHSIM,
MPAKTUKH yNPaBJICHUsS | HamucaHue pedepaTos,
Ka4eCTBOM. MOATOTOBKA JOKJIaI0B
2. | CucreMa MeHEIKMEHTA | IIOATOTOBKA K 24 31
KAaueCTBA: MPUHIHUILI U | ayJUTOPHBIM 3aHATHUSM,
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OpraHu3alOHHbIE HamucaHue pedeparos,
ACIIEKTHI. MOJITOTOBKA JTOKJIAJI0B
3. | UHCTpYyMEHTHI U MIOATOTOBKA K 24 34
METOIbI CUCTEMBI ayTUTOPHBIM 3aHSATHSM,
yIpaBlieHUS] KAYECTBOM. | HamKMCaHHUE pedepaTos,
MOJITOTOBKA JTOKJIAJ0B
4. | OCHOBHEIE IIOJIOKEHUST | HOATOTOBKA K 26 34
koHuenuuu TQM. ayAUTOPHBIM 3aHITHUSM,
HanucaHue pedepaTos,
MOJITOTOBKA JTOKJIA0B
HUTOIo 97 129

NN R =

9.
10.

11.
12.
13.

8. IlepeyeHb BONPOCOB M THNOBbIE 3aaHNUS AJISA MOATOTOBKH K IIPOMEKYTOYHOM
arTecTalnu

8.1. IlepeueHb BONPOCOB AJIs1 MOATOTOBKH K IK3aMEHY

KauecTBO Kak 0OBEKT yNpaBIeHHUS.
IleTms xauecTna.
CranpapTuzaius 1 KauecTBo.
[TokazaTenu, XxapakTepU3yIONINE KaueCTBO U3ICITHSI.
KoHKYypeHTOCTIOCOOHOCTh M Ka4eCTBO.
Hcroxu kayecTBa. DBOJIIONUA METOIOB O0ECIIEYEHNSI KA4ECTBA.
Pa3Butne opranu3anmoOHHBIX CXEM yIIpaBJieHUs KauecTBOM B 20 Beke.
OmnbiT ynipaBienus: kauectBoM B Anonnu, CIIA, EBponie u Poccun.
XPpOHOJIOTHSI pa3BUTHUSL OTEUECTBEHHBIX MOJIENIEH YIIPABICHHS KaYE€CTBOM.
CyIIHOCTh CUCTEMBI MEHEDKMEHTA KauecTBa.
Crangaptuzanus U cepTuduKaiys B yIpaBIeHUNA Ka4eCTBOM.
Cucrema mexxayHapoabix ctanaaptoB MCO cemericta 9000.
Peanuzanus npoueccHoro noaxona B CMK. Ipunuuns! noctpoenuss CMK Ha

PEIPUATHH.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

CtpykTypupoBaHue (YHKIIMH Ka4ecTBa.

Knaccudukanys METo10B U CPeICTB yIPaBICHUS KAYECTBOM.

AHanu3 nocnencTBuii U mpuynH otka3oB (FMEA — ananus).

CraTucTruueckue MeToIbl yrpasieHus kauectBoM. ABC — merto.

OcHosHble nonoxeHus kKoHrenmuu TQM. O6mue u obmiecrucTreMuble MpUHIUIB TQM.
CocraB 1 B3auMOCBSI31 00IUX (GYHKIUHA MPU pa3paboTke u BHeApeHUH cucteMbl TQM.
Buenpenne TQM Ha poccHiiCKMX IPEITPUSTUSX.

OrneHka TEXHUYECKOTO YPOBHS U KauecTBa MPOAYKIIHH.

Opranu3aloOHHbIE CTPOSHUS U MOJIENU IO YIIPABJIECHUIO KAUECTBOM.

[To3unuu cucTeMbl MEHEKMEHTA KauyecTBa, Ha OCHOBE 00BEAMHEHUSI TAaHHBIX

MHPOBOT'O OIIbITA.

24.

HpeI[CTaBJ'IeHI/IC Ka4d€CTBa, €ro CBA3b C APYT'UMH SKOHOMUYCCKHUMHU KaTCrOpUAMHA

(3 dexTuBHOCTHIO, MPUOBUILHOCTHIO, TPYIOEMKOCTHIO, IICHOH U 3aTpaTamH).

25.
26.
27.
28.
29.
30.
31.
32.

MeTo bl aAMUHUCTPATUBHBIE U IKOHOMUYECKHUE B YIIPABJICHUN KaYECTBOM.
Bericiiee pykoBOACTBO NPEANIPUATHS, €T0 3HAUUMOCTD B CUCTEME KaueCTBa.
OpueHTanys Ha TOTPeOUTENS B CUCTEME MEHEKMEHTA KauecTBa.

MeTtobl ¥ L1enu U1l OEHKU KayecTBa MPOTyKIUH.

[Tpuntumne! BceoOmero ympasineHus kauectBoM. Dynkiun TQM.

OO011me moaXoabl M METOIbI pabOTHI IO KaYECTBY.

CoBpeMeHHast MOJIEb CUCTEMBI YIIPaBICHUS KAUE€CTBOM.

BzaumopeicTBue ¢ BHEIIHEN CPENON.
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33. OpwueHTarus Ha TOTPeOUTENS KaKk OCHOBHOM 371eMeHT KoHIeniuu TQM.

34. Metoabl onpeeneH s HyK OTPeOUTes.

35. OCHOBHBIE MOJAXO0/Ibl K KOHTPOJIKO KaueCTBa.

36. CraTucTHUYECKHE METObI KOHTPOJISI KAYeCTBA.

37. VIHCTpYyMEHTHI yIIpaBJICHUS Ka4€CTBOM: OCHOBHAS XapaKTEPUCTHUKA.

38. COop MCXOIHBIX JaHHBIX JJIS1 HHCTPYMEHTOB YIIPABJICHHUS.

39. DkcnepTHBIE METOBI PEIICHUS TTPOOJIEM KauyecTBa.

40. Brs16op ueneit u crpareruu coznanust CMK.

41. Opraauzanus padoT 1o co3ganuto u BHeapennto CMK.

42. Knaccuduxanus COBpEMEHHBIX CUCTEM MEHEIKMEHTA KauecTBa.

43. BwIOOp cucTeM U METOZI0B MEHEPKMEHTA Ka4eCTBA B 3aBUCHMOCTH OT THITA
OpraHH3aI1HU.

44. CymHOCTb U pa3BUTHE CUCTEMbI IPOU3BOAUTEIHLHOIO 00CTYKUBaHUsI 000pyA0BaHUs C
ydacTtueM Bcero nepconana (TPM).

45. Cucrema «9xkoHOMHOE Tipon3BoacTBO» (Lean Production).

46. BO3HUKHOBEHHE CHCTEMBI, €€ IIeJI1, pa3BUTHE, IPPEKTUBHOCTD.

47. 3aTparThl Ha KAYECTBO M MX KJIaCCU(PUKAIIHS.

48. Metoasl U3MEPEHMS U aHAIM3a 3aTpaT Ha KaueCTBO.

49. CranpapTu3alys CUCTEM YIPABICHUS KAYECTBOM.

50. MexnayHapoausle ctanaapTsl Ha cucteMsl kauectBa MC MCO cepun 9000.

8.2. Tunosble 3aaaHNA 19 OLEHKHN 3HAHUII

1. Ba3oBble KOHIIETIINH BCEOOIIEro ypaBiIeHHs KA4YeCTBOM OPHUEHTHPYIOTCS Ha:
a) moTpeouTens;

0) mporiecc;

B) JINYHOCTB;

I') pe3yJsbTaT Ipolecca.

2. Konu4ecTBEHHO WM KAYECTBEHHO YCTAaHOBJICHHBIE TPEOOBAHUS K XapaKTePUCTUKAM
(cBoMicTBaM) 00BEKTA, JAONTUE BO3MOXKHOCTD UX peaJM3aIlK U TPOBEPKHU, HA3BIBAKOTCS:

a) dTaJOHAMH KayeCTBa;

0) METOJIbI CILTIONIHOTO KOHTPOJIS;

B) MOKa3aTelid KauecTBa,

') pa3pytaronuidi METOI.

3. B cootBerctBuM ¢ TepmuHosiiorueit MCO 9000 kauecTBO XapakTepu3yeTcs Kax ...
a) CTENEeHb COOTBETCTBHS MIPUCYIINX XaPAKTEPUCTUK OOBEKTA TPEOOBAHUAM;

0) xapakTepuCcTHKa 00BEKTa M0 BHEIIHEMY OOJIHMKY, (opMe U CofepKaHuIo;

B) XapaKTEPHCTHUKA UJIM CBOMCTBO, MPUCYIIEE 0ObEKTaM;

r) HabOp TpeOOBaHMIA K XapaKTEPUCTHKAaM O0BEKTA.

8.3. TunoBbIe 3aJaHUA VISl OLEHKH YMEeHU

3apanue 1. Bol — OusHec-aHAIUTUK Mpeanpusatus (kommepueckas ¢upma). Ha Bamem
OPEANPUSTHH €CTh MPOOJEMBI C KayeCTBOM BBIMYCKaeMOW mpomykuuu. s pemieHus sTo
poOJIeMBbl PYKOBOAMTENb TMPEINPUATHS pEIIaeT BHEIPUTh CHCTEMY MEHEKMEHTa KauecTBa U
nopydaeT BaMm omeHUTH 00IIee MOJIOKEHHE CYIIECTBYIONIEH CHCTEMbl MEHEDKMEHTA KayecTBa Ha
TPENPUSTHH.

Jiis aToro Bam Heo6xommumo:
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1. [lath KpaTKyr0 XapaKTEpPUCTUKY JEATEIbHOCTH (GUpMbI (cdepa IesTeIbHOCTH, MUCCHS
I[EJTH, OCHOBHBIC KOHKYPEHTBI, CTPOCHUE OPTaHU3AINH, BUIBI BHITYCKAEMOW MPOAYKIIMN) U TIPOOIIeM
YXYIIICHUS KaueCTBa).

2. Onucath METOIBI BBISBICHUS OCHOBHBIX MPOOJIEM, KOTOpBIC YXYAIIAIOT KadeCTBO
npoaykiuu uian ycayru (CraTucTuueckue MeTojbl, MapKeTHUHroBble METObl, JKOHOMHUYECKHE
METO/IbI).

3. OnucaTh CYLIECTBYIOIIYI0 CHUCTEMY KauecTBa (KTO 3aHMMaeTcs KauyeCcTBOM, KakKue
MIPOIIECCHI OIICHUBAIOTCS, KAKUE METOJIbI 110 OIIEHKU KadecTBa MPOIYKIIUH, MPOIECCOB U CHUCTEMBI
UCIIOJIb3YIOTCS, IPOBOASATCS JIM PAOOTHI MO YIYUILIEHUIO, COXPAHEHHUIO).

3apnanue 2. Bl — Ou3Hec-aHAIUTUK MpeanpusaTus (kommepueckas ¢upma). Ha Bamem
OPEINPUATHH €CTh MPOOJIEMbI C KAaueCTBOM BBIMTyCKaeMOW mpoayKuuu. Jlis pemieHus 3Ton
po0JIeMbl PYKOBOJUTENb MPEANPUATUS PELIACT BHEAPUTH CHUCTEMY MEHEIKMEHTa KadyecTBa U
nopydaetT Bam, Ha OCHOBE MPOBEACHHON OILIEHKH OOIIEro MOJIOKEHHUs CYIIECTBYIOIICH CHUCTEMBI
MEHEKMEHTA KaueCTBa Ha MPEeANPHUITHH, pa3padoTaTh npoekT BHeApeHuss CMK.

Jiis aToro Bam Heo6xommumo:

1. BriOpaTh OCHOBHYIO KOHIICTIIIUIO TIOCTPOSHUS CUCTEMBI KadecTBa mpoaykiuu (TQM, ISO
WJIU IPYyTHUE BAPUAHTHI).

2. Omnucath NOJUTHKY 110 Ka4eCTBY, CPOPMYIUPOBATH MUCCHUIO MO YIIyUIIEHUIO KaYeCTBa.

3. OnpenenuTh MOKa3aTeNn KaueCTBa BBIITYCKAEMOW MPOAYKIIMH, U MTApaMETPhI €€ OILIEHKH.

4. OmnpenenuTh OCHOBHBIE M BCIIOMOTaTelbHbIE BUJbI IPOIECCOB, ONUCATh MX M JaTb
napameTpbl OIIEHKH KauecTBa MPOLECCOB.

5. OmpenenuTh MOKa3aTeau AeATeIbHOCTH CUCTEMbI KaueCTBa, CIIOCOObI €€ OIEHUBAHUSI.

6. IlpennoxkuTh BapuaHT OpraHU3aIMOHHON CTPYKTYPhl HA OCHOBE CUCTEMBI Ka4eCTBa.

7. OueHuTh KOJMYECTBO 3aTpaT Ha yJIydllleHHEe KauyecTBa MPOIYKIUU WM YCIYyTH U 00Ul
00BeM 3aTpatr Ha BHEAPEHUE CUCTEMbI MEHEPKMEHTA KaueCTBa.

8. IlpennoxuTh BapuUaHTBl CHUKEHHUS  CONPOTHUBIIEHHS HETATUBHOTO  BOCHPHUATHUS
COTPYJAHUKOB.

8.4. Tunossble 3a1aHUA I OLIEHKH HABBIKOB

3ananue 1. Komnanusa «Buaeonpyr» 3aHMMaeTCs YCTAHOBKOM M OOCITYKUBAaHUEM CHUCTEM
BUJICOHAOIOICHNS. BTOpBIM HamnpaBlieHUEM JESATEITbHOCTH SBIISCTCS YCTAHOBKA U OOCITY>KHMBaHUE
3MIEKTPOHHBIX CHCTEM IIPOTUBOMOXKAPHOI 0€30MacHOCTH.

Camu cucteMbl W TpPUOOPHI OHU 3aKyNalOT y CTOPOHHUX opraHuzanmii, 6omee 50%
3aKyMalTCd B POCCHUCKUX KOMITAHMSIX-U3TOTOBUTEISIX. OCHOBHOHM mpobieMoit 3 dekTruBHOM
OKCIUTyaTallul YCTPOMCTB SBISETCS (PUINYECKOE CTApECHUE YCTPOHCTB, OCOOEHHO TeX, KOTOpBIC
HaXOJSATCSl CHapY»KU O0BEKTOB M AKCILTyaTUPYIOTCa Oojiee roaa. Bricokas crerneHb MOpaibHOTO U
du3nyecKoro mM3HOcCa OOOPYIOBaHHS MO BHICOHAOIIOACHHUIO NMPUBOIAUT K YBEIWYCHHUIO MOTOKA
OTKa30B pabOThI CUCTEM, YBEITUUMBAET HOPMbI BpEMEHHU Ha €0 00CIyKHBaHUE.

B Tekymem roay cpenHee BpeMsl yCTpaHEHUs IOBPEXKICHUN 000pyA0BaHUs TI0 CPABHEHHIO C
MPOLUIBIM TOAOM YBEIHUUIOCh Ha 24 MuHyThI. [Ipu 3TOM cpenHee BpeMsi BOCCTaHOBIIEHUS pabOThI
000pyIOBaHUs COCTABIISET CBBIIIE 4 4acoB. HeyJOBIEeTBOPUTEIHHBIM OCTAETCS COCTOSIHHE KaOemei.
[TonmxeHue N30JIALNUN, COOOIIEHUS MEXTY JKUTIAMH, OOPBIBBI KHJI TPUBOJAT K OTKa3aM yCTPOMCTB.
N3 o6miero komuvecTBa OTKA30B MO BUHE IKCIUTyaTallMOHHOTO mTaTa nmpousonuio 70% otkazos. U3
Hux 10 ciyyaeB — 3aMeHa HEHMCHPABHBIX KOMIUIEKTYIOIIMX, / CIy4aeB — HEKaue€CTBEHHOE
BBITIOJTHEHHE TEX. TpoIlecca, 3 ciiydas — TeperopaHue npeaoxpanuteneid. B tekymiem roay ObLI0
JOMYIIEeHO 24 0TKa3a MU(PPOBBIX CUCTEM TEepeIavHu.

[TprurHBI BOSHUKHOBEHHS OTKa30B B pab0Te NU(PPOBBIX YCTPOHCTB:

HaubGosnpiiee unciio 0Tka3zoB B 00IIEM KOJUYECTBE OTKA30B MOKAPHOW U OXPaHHO-TIOKAPHOU
CUTHAMU3allMd — TIO0 TpPHYMHE 3aBOAa-U3rotoButens. (OTKasbl, BBI3BaHHBIE COOEM BHEIIHETO
aeKTpocHabkeHus1, coctaBuiu 18% oT o011ero KonnyecTBa 0TKa30B CPEICTB MOKAPHOM M OXPaHHO-
[IO’KAPHOM CUTHAJIM3ALUH.
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CrapeHue yCTPOWCTB CBSI3M, HEIOCTAaTKH IPOLIECCOB TEXHUUYECKOTO OOCITyKUBaHMUS,
HEYJIOBJICTBOPUTEIBHBI MPOPECCHOHANTM3M PAOOTHUKOB, OTCYTCTBUE JOJKHOW CHCTEMBI
MOTHUBALlUM — BCE 3TH NPUYUHBI INPUBOJAT K OTKa3aM YCTPOWCTB CBSI3M U HEYIOBIETBOPEHUIO
BHYTPEHHUX W BHEIIHUX moTpedureneii. CUTyalus OCIOXHSIETCS HCIOJIb30BaHHEM B CHCTEMax
AQHAJIOTOBBIX U IHU(POBBIX YCTPOMCTB, a PaOOTHHUKHU Jydlle OOCITYKMBAIOT UMEHHO aHaJOTOBBIE
ycrpoiicTBa. CriennaaucToB Mo nu(poBBIM yCTPOMCTBAM B KOMITAHUH — EAMHHUIIBIL.

K Ttekymem romy obOmmii o0beM moTepb OT Opaka (Kak B OTHOCHUTEIHHOM, TaK U B
HATYpPaJIbHOM BBIPQKEHUHU) BO3pPACTaeT, mpuueM Opak BO3HUKAET KaK IO BHUHE MEPBOHAYATHHOTO
Opaka OT 3aBOJA-M3TOTOBUTENS, TaK M BCJIEJICTBUME HEKaueCTBEHHOro MoHTaxa. Kak cnenctBue
npobaemMbl oOecrieyeHHsT KauecTBa — YXyJALUICHHE (PUHAHCOBOH COCTAaBIAIONICH AEATEIbHOCTH
KOMIIAaHUM B II€JIOM, POCT CEOECTOMMOCTU YCIyr HHQPACTPYKTYphl U COKpAIEHUE JI0XOIOB.
[ToaToMy Ha MpeANPUATUN TPOUCXOAUT COKPAIICHUE CTAThH 3aTpaT Ha OOECTIeueHUE JOCTUTHYTOTO
YPOBHS KayecTBa yCIyT.

3aoanue: Bam Hago OIEHUTh NPUYUHBI OTKA30B B PabOTEe CHCTEM BHICOHAOIIOICHUS,
MIPOBECTHU CTaTUCTUYECKHI aHAJIN3 0TKa30B B (DYHIIMOHUPOBAHUU CHCTEM BUICOHAOIIOICHUS 3a CUET
BHEITHUX ¥ BHYTPEHHUX MIPUYUH, OIICHUTH (DMHAHCOBBIE MTOCJIEICTBHUS 3aBO/Ia BCIIEICTBUE MOTEPH OT
Opaka, pa3paboTaTh BO3MOXKHBIC BAPHAHTHI Pa3peIICHUS] BOZHUKIIINX MPOOIIEM.

J1Jist BRIIOTHEH WS IAHHOTO 33/IaHUSI HY>)KHO PEIIUTh CIEAYIONINE BOIIPOCH:

1. TIpoananu3upyiite mpoOIEMBbI, YXYyIMIAIOMINAE KAYECTBO PabOThl TEXHUYECKUX CPEJICTB, U
COCTaBbTE CIHCOK.

2. Ha kaxmayro mpo0yieMy U3 CIECKa HAIMMIITUTE BO3MOXKHOE PEIICHHUE.

3. ChopmynupyiiTe oOImME pPEKOMEHIAIMU [0 YIYYIICHHIO KadecTBa MPOIYKIUH U
CHIDKEHHUIO YPOBHS ee Opaka ¢ 000CHOBaHHEM JIJIsi PyKOBOACTBa GupMbI « Bumeoapyry.

3aganme 2. BaM mnopyyeHO TIPOM3BECTH 3aKyNKy Kauy€CTBEHHOTO XOJOAWUIBLHOIO
o0opynoBaHusl AJs pabOThl MPOAYKTOBOrO MarazuHa. BpIOOp mpencTouT caenmaTb M3 Tpex
IPEeJICTaBICHHBIX B Tabnuie 1 Mapok.
Hcnonb3ys auddepeHnnanbHblii METO OIICHKH YPOBHSI KauecTBa MPOIYKIUHU, OMPEICTUTh
OTHOCHUTEIIbHBIN MOKa3aTeab Ka4eCTBa XOJI0UIbHUKOB.
PesynbTaThl cpaBHEHUS IPEICTaBUTh B Tabmuile 1.
Ta6mmima 1 — MonHOCTh 3aMOpaKUBAHUS XOJI0IMIIEHUKOB

Tun xonoIuiIbLHUKA MomHocTs bazoBoe 3HaucHuE
3aMOpaXuBaHU,
KI/CYTKH
Samsung 3,70 4,00
Stinol 3,15 4,00
Simens 4,00 4,00

9. IlepeyeHb OCHOBHOIM M JONOJHUTEJIbHOH y4eOHOH JUTEPATYPbl, HEO0X0AMMOM A
OCBOCHMS TUCHMILIHHBI

9.1. OcHoBHas IUTEpaTypa

1. Bacun, C. I'. VYnpasnenue kauectBoM. BeceoOmuit moaxoy : yueonuk st By3oB / C. I,
Bacun. — 2-e u3z., nepepa0. u gon. — Mocksa : M3narensctBo FOpaiit, 2023. — 334 ¢. — (Briciee
obpaszoBanmne). — ISBN 978-5-534-16792-4. — Tekcr : snexktpoHHsld // OOpaszoBarenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/531776

2. T'op6amko, E. A. Ympasnenue kauecTBoM : yueOHuK 11 By30B / E. A. ['opbammko. — 5-
e u3a., nepepadb. u gon. — MockBa : MsnatensctBo HOpaiit, 2023. — 427 c¢. — (Bricmee
obpaszoBanmne). — ISBN 978-5-534-17580-6. — Tekct : anektpoHHsid // OOpaszoBarenbHas
iatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/533378
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9.2. lonoJTHUTEIbHAS JIUTEPaTypa

1. Ynpasnenue kauectBoMm. [Ipaktukym: yueOHoe mocobue st By3oB / E. A. ['opOamko [u
np.]; mox penakumeit E. A. I'opbamiko. — 3-e u3z., nepepad. u gorn. — Mocksa : M3gaTenbcTBO
Opaiit, 2023. — 349 c.— (Bricmiee oOpaszoBanue). — ISBN 978-5-534-14589-2. — Tekcr:
AJICKTPOHHBIN /l O6pa3oBarenpHas maTdopma Opaiit [caiiT]. — URL.:
https://urait.ru/bcode/511754

2. ®omuues, B. . YnpapneHne kauecTBOM M KOHKYPEHTOCIOCOOHOCTBIO: YUCOHUK IS
By30B/ B.W. ®omuueB. — MockBa: MWznarenbctBo FOpaiir, 2023. — 156c.— (Bsicmee
obpaszoBanme). — ISBN 978-5-534-12241-1. — Tekct: anexktpoHHbii //  OOpaszoBarenbHas
iatgdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518680

10. Ilepeyens pecypcoB HHGOPMAITHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn ""UHTepHeT",
HeO00X0AMMBbIX /15l 0CBOEHHA THCIHUILIUHBI U MHGOPMALMOHHBIX TEXHOJIOTHI,
HCMOJIb3yeMbIX NMPH OCYIECTBJIEHUHN 00pa30BaTEeIbHOI0 NMpoecca mo AUCHUILINHE,
BKJIIOYAS NlepeYyeHb MPOrPaMMHOro odecneyeHnsl U HH(POPMAIMOHHBIX CIPABOYHBIX
cucTeM (IpH HEOOXOAMMOCTH)

http://biblioclub.ru — 3BC «YHuBepcuterckas OnOIMOTEKa OHIANHY.
https://urait.ru — 9bC «O6pa3oBarenpHas miaTdopma KOpaitTy.
https://elibrary.ru — Hay4uHast snexrponHas oubmnoreka (HOb) «eLIBRARY.RU».

4. https://student2.consultant.ru  —  ommaiiH-Bepcusi ~ Koncynerantllmioc:  CryneHt
UH(POPMALMOHHOM cripaBouHOM cucteMsl «Koncynprantllnrocy.

5. http://www.hist.msu.ru/ER/index.html - bubnmoreka amekTpoHHBIX pecypcoB MI'Y um.
M.B. JlomoHOCOBa.

6. http://www.encyclopedia.ru- Mup sHITUKIIOTISHHA.

7. http://economicus.ru_ - 5KOHOMHUYECKHA OPTa, II€ MPEACTaBICHBI pabOThl U Ouorpadpuu
U3BECTHBIX 3KOHOMUCTOB, MPO(EeCcCCHOHAIBHBIN KaTajior 3KOHOMUYECKHX pecypcoB WHTepHer,
OSKOHOMHYECKasT KoH(DepeHIus, Y4eOHO-METOAMYECKHe MaTepHalbl M MPENojarolnX U
U3YYalOIIUX 5SKOHOMHUKY, MOAOOpKa cioBaped, HSHUMKIONEANWN, CIHPAaBOYHUKOB 110 CaMbIM
pazHoOOpa3HbIM 00JACTSIM SKOHOMHKH, HauOoJee IMOJIHOE COOpaHue JEKIHUNA MO YKOHOMUYECKOU
TEOpUH.

8. http://www.iso.org - International Organization for Standardization (ISO).

9. http://www.iso-centr.ru - llentp ceprudukamuu MCO.

10. http://www.ria-stk.ru - PUA «CtaHmapTel u KauecTBOY.

11. http://www.ckovok.ru - Bcepoccuiickast opraHu3aius KauyecTBa.

12. http://www.vniis.ru - Caiit Beepoccutickoro HUU crannaptusarum.

13. https://rtmsk.ru - Oprana no ceprudukamuu Pocrecr.

W=

JINneH3noHHoe NporpaMMHoOe odecreyeHue:

- Windows (3apy0exHoe, BO3ME3THOE);

- MS Office (3apy0exHOE, BO3ME3THOEC);

- Adobe Acrobat Reader (3apyOexHO€, CBOOOTHO PacpOCTPaHIEMOE);

- Koncynprantllmoc: «Koncynbrantllmoc: Ctynent» (poccuiickoe, cBOOOIHO
pacrpocTpaHseMoe);

- 7-zip — apxuBaTop (3apy0exHo€e, CBOOOHO pacIpOCTpaHsIEeMOe);

- Comodo Internet Security (3apy0exxHoe, CBOOOTHO pacpoCTpaHsIeMoe).

11. MeToauveckue peKOMEeHIAUNH 110 OPraHU3AUNH U3YUEeHUS TUCIUTIIHHbI

Opranuzanus 00pa3oBaTENbHOTO MpOIECcCa pPErJIaMEHTHPYETCsl y4YeOHbIM IUIAHOM U
pacrnicanueM y4eOHbBIX 3aHATHI. S3bIk 00ydeHus (Iperno1aBaHus) — pyCCKUH.
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https://urait.ru/bcode/511754
https://urait.ru/bcode/518680
http://biblioclub.ru/
https://urait.ru/
https://elibrary.ru/
https://student2.consultant.ru/
http://www.hist.msu.ru/ER/index.html
http://www.encyclopedia.ru/
http://economicus.ru/
http://www.iso.org/
http://www.is%D0%BE-%D1%81entr.ru/
http://www.ria-stk.ru/
http://www.%D1%81%D0%BA%D0%BEv%D0%BE%D0%BA.ru/
http://www.vniis.ru/
https://rtmsk.ru/

[Tpu hbopmMupoBaHUM CBOCH WHINBUyTBHOW 00Pa30BaTEIHbHOM TPACKTOPHUU O0YUAIOIIUNACS
UMeeT IpaBO Ha Iepe3adyeT COOTBETCTBYIOIIUX JAUCHUIUIUH M TNPO(ECCHOHAIBHBIX MOIYJICH,
OCBOCHHBIX B IPOIIECCE MPEAMICCTBYIOMIETO O0y4YEeHHS, KOTOPhI OCBOOOXKIaeT 00yUaromerocs: oT
HEOOXOIMMOCTH MX MOBTOPHOTO OCBOCHHUSI.

Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH

VY4eOHBIN Tmpolecc NpU MPENofaBaHUU Kypca OCHOBBIBA€TCS Ha HCIOJIb30BAHUH
TPaJWLMOHHBIX, WHHOBAIIMOHHBIX ¥  HMHGOPMAIMOHHBIX  00pA30BaTENbHBIX  TEXHOJIOTHI.
TpaguunonHble 00pa30BaTENbHBIE TEXHOJOTHUU TPEICTABICHBl 3aHATUSAMH CEMHHApCKOTO U
JEKIMOHHOTO TUMNa. VHHOBalMOHHBIE OOpa30BaTEIbHBIE TEXHOJOTHMH HCIONb3YIOTCS B BUIC
IIMPOKOTO  TNPHUMEHEHHUS AKTUBHBIX WM  HMHTEPAKTUBHBIX (HOpPM  MPOBEACHUS  3aHSATHIA.
NudopmanonHsle  oOpa3oBaTelbHbIE  TEXHOJOTHMM  pealn3yloTcs IyTeM  aKTUBU3ALUU
CaMOCTOSITENIEHON PabOThI CTYJICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cpesie.

3aHATHS CEMMHAPCKOI0 TUIIA

CemuHapckue 3aHATHS (TIPaKTHUECKHUE 3aHATHS) MPEICTaBISIOT COOOW JIeTaHM3alliio
JICKIIMOHHOT'O TEOPETUYECKOTI0 MaTepuaa, poOBOAATCS B LIETAX 3aKpeIieHus Kypca.

OcHOBHOI (OpMOIT TPOBEIEHUS CEMUHAPOB U MPAKTHUECKUX 3aHIATUH SBISETCS 00CyKICHHE
Haubosee MpoOJEMHBIX U CIOKHBIX BOIPOCOB MO OTIEIbHBIM T€MaM, a TaKKe pelIeHue 33Jad U
pa3dop MpUMEPOB U CUTyallMid B ayIUTOPHBIX yCIOBUAX. B 00s13aHHOCTH IMperonaBaTesnsi BXOIAT:
OKa3aHHWE METOJIMYECKOW MOMOIIY U KOHCYJbTUPOBAHUE CTYJIEHTOB IO COOTBETCTBYIOIIUM T€MaM
Kypca.

AKTHBHOCTb Ha MPAKTUYECKUX 3aHITHUIX OLIEHUBAETCS IO CIEYIOIINM KPUTEPHSIM:

— OTBETHI Ha BOIIPOCHI, MIpeijlaraeMple MpernojaBaTesieM;

— y4yacTHe B TUCKYCCHSIX;

—  BBINOJHEHHE MTPOCKTHBIX U MHBIX 3a/IaHUN;

— aCCHCTHPOBAHME MPENOABATEIIO B IPOBEICHUY 3aHATUH.

Jlokiiagel ¥ ONIMOHUPOBAHUE [OKJIAIOB MPOBEPSIOT CTENEHb BIIAJICHUS TEOPETUYECKUM
MaTepUaioM, a TaKK€ KOPPEKTHOCTb U CTPOIOCTh PACCYKIAECHUH.

OneHuBaHue NPaKTUYECKUX 3aJaHUN BXOJUT B HAKOIJICHHYIO OLIEHKY.

CamocrosiTeibHas padoTa 00y4aOIMXCH

CamocTrosTenbHas paboTa CTYJIEHTOB — 3TO IMPOLIECC AKTHUBHOTO, IIEJIEHANIPABIEHHOTO
npuoOpeTeHusl CTYIACHTOM HOBBIX 3HaHUM, YyMeHMH 0e3 HENOCPEICTBEHHOTO Yy4acTus
npenojaBaTess, XapakTepU3yOIUNics IpeIMETHON HANPaBIEHHOCTHIO, () ()EKTUBHBIM KOHTPOJIEM
U OLICHKOW PE3yJIbTaTOB ACATEIBHOCTH 00yYaroIIerocs.

Ilenu camocToATEeTbHON PaOOTHI:

— cUCcTeMaTH3allks U 3aKpeIUICHHE MOJIyYEHHBIX TEOPETHUYECKUX 3HAHUN U MPAKTUYECKUX
YMEHUH CTYICHTOB;

— yrayOJieHue U paclIupeHne TeOPETUUECKUX 3HAHUM;

— (popMupoBaHME yMEHUH HCIIOJIB30BaTh HOPMATHBHYIO M CIPABOYHYIO JTOKYMEHTAIIMIO,
CHEIHUANIbHYIO JIUTEPATYPY;

— pa3BHUTHE TO3HABATEIbHBIX CIIOCOOHOCTEH, aKTMBHOCTH CTYJIEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

— (opMUpOBaHUE CAMOCTOSATEIBHOCTH MBIIIICHHS], TBOPUECKONH HHUIIMATUBBI, CIOCOOHOCTEH
K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U CaMOpealn3allly;

— Pa3BUTHE HUCCIIEI0BATENIBCKMX YMEHUN U aKaJlEMUUECKUX HaBBIKOB.

CamocTtosTenbHass paboTa MOXKET OCYIIECTBISATHCS HMHIWBUIYATbHO WM TpyNnaMu
CTYZICHTOB B 3aBUCUMOCTH OT IIeJIH, 00beMa, YPOBHS CIIOKHOCTH, KOHKPETHOM TEMAaTHUKH.

TexHosorust opraHu3ali CaMOCTOSTENIbHON paboThl CTYJEHTOB BKIIIOYAET UCIOJIB30BaHUE
UH(POPMALIMOHHBIX 1 MAaTEPUAIbHO-TEXHUYECKUX PECYPCOB 00pa30BATEIBHOTO YUPEKICHHS.

[lepen BBIMOSHEHHEM OOYYAIONIMMUCS BHEAYJIUTOPHOM CAMOCTOSTEIBHON PabOTHI
IPEnoJiaBaTesb MOXET TMPOBOJAUTh HMHCTPYKTaXXK IO BBIOJHEHMIO 33JaHusl. B  HMHCTpyKTax
BKJIIOYAETCS:

— 1eJb U COJIepKaHue 3aJaHus;

15



— CPOKH BBITIOJIHEHHUS;
—  OPHEHTHUPOBOYHBIA 00HEM pabOTHI;

— OCHOBHBIE TpeOOBaHUS K pe3ybTaTaM paboThl U KPUTEPUU OLIEHKH;

— BO3MOJKHBIE TUITUYHBIE OIIMOKU TIPU BBITTOTHEHHH.

WHCcTpyKTak NpOBOIUTCA IpeErojaBaTesieM 3a c4eT o0beMa BpPEMEHM, OTBEJCHHOTO Ha
U3YYECHHUE JUCIUILTUHBL

KoHnTpons pe3ynbTaToB BHEAayIUTOPHOW CAMOCTOSITEILHOM pabOTHl CTYAEHTOB MOXKET
MIPOXOJNTHh B TUCHMEHHOM, YCTHON WJIM CMEIIaHHOW (hopMme.

CTyAeHTHI JOKHBI TOJXOIUTH K CAMOCTOSITENILHOM paboTe Kak K HAUBaKHEHIIIEMY CPEJICTBY
3aKpeIJICHUs] U Pa3BUTHsI TEOPETUUECKUX 3HAHUM, BbIpaOOTKE €QMHCTBA B3IJISAOB Ha OTHAEIbHBIC
BOIIPOCHI Kypca, MPUOOPETEHHs OINpPEACICHHBIX HABBIKOB M HCIOJIb30BaHUS MPO(ECCHOHATBLHON
JUTEPaTypPHI.

[lomemiennss Ui caMOCTOSITEIBHOM pPabOThI OOYYAIOUIMXCS JOJDKHBI OBITH OCHAIICHBI
KOMIIBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «/HTepHeT» u obecrieueHneM
JIOCTYTIA B 3JIEKTPOHHYIO HH()OPMAITMOHHO-00Pa30BaTEIbHYIO CPEy OpraHU3aIIH.

[Ipu camocTosATensHON TPOPabOTKE Kypca 00yJaromuecs T0JDKHBL:

— TpocMaTpUBaTh OCHOBHBIE ONpeNeNeHUs U (DaKThI;
— TIOBTOPHUTH 3aKOHCIIEKTHPOBAHHBIN Ha JIEKIIMOHHOM 3aHATUU MaTepuai U JOMOJHUTh €ro C

Y4E€TOM PEKOMEHIOBAaHHOM 110 TaHHOU TEME JIMTEPATYyPBhI;

— H3Y4YUTh PEKOMEHJIOBAHHYIO JUTEPATYPY, COCTABIATh TE3UCHI, AaHHOTAIMM M KOHCIEKTHI

HanboJee BaKHBIX MOMEHTOB;

—  CaMOCTOSITENTLHO BBITIOJIHATH 3a/IaHUsl, aHATIOTUYHBIE MPEJIaraeMbIM Ha 3aHATHUSX;
— HCIIOJIB30BaTh Ul CAMOIPOBEPKH MaTepHalibl (POH/IA OLCHOYHBIX CPE/ICTB;
—  BBINIOJIHATH JOMAIIIHUE 33JIaHUS 110 YKA3aHUIO MPETo1aBaTellsl.

Pexomennanuu no o0y4enuro nuBaauaoB u aun ¢ OB3

OcBoeHre MUCHMIUIMHBI WHBaMAaMu W jmnamu ¢ OB3 moxxeT OBITH OpraHu30BaHO Kak
COBMECTHO C JPYrUMHU OOy4YalolUMHUCS, TaK W B OTACIbHBIX Tpymmax. llpeamonaratorcs
CIeIMaIbHbIE YCIIOBUS IS TOJyYeHUs 00pa3oBaHus WHBaMAaMu 1 auramu ¢ OB3.

[Ipodeccopcko-nienarornyeckuii  coCTaB 3HAKOMHUTCS C  TICHUXOJIOTO-(QU3HOIOTHYECKUMU
OCOOEHHOCTSIMUA OOywaromuxcs WHBAMMIOB W jull ¢ OB3, MHAWBHUIyaIIbHBIMH MPOTPAMMaMH
peabunuTary MHBaIUAOB (py Hau4wK). [Ipu HEOOXOAMMOCTH OCYIIECTBIISIETCS JOTIOTHUTETbHAS
MOJIJIEPKKa MPEnoaBaHus ThIOTOPAMH, TICUXO0JIOTaMH, COITMATLHBIMU PAOOTHUKAMU, TIPOIIEAIIIUMHA
MOATOTOBKY aCCUCTEHTAMHU.

B cooTBeTcTBUM ¢ MeTOAMYECKUMHU peKoMeHaanusmMu MwuHoOpHayku P® (yTB. 8 ampens
2014 1. Ne AK-44/05BH) B Kypce MNpEAINOJaraeTcsi HCIOJNb30BaTh COLUAIbHO-aKTUBHBIE U
pediekcuBHbIE MeTOABI OOYYEHHS, TEXHOJOTMH COIIMOKYJbTYPHOW peaOHIUTAIlid C IEIbI0
OKa3aHUsi MOMOIIM B YCTAHOBJIEHUU IOJTHOLIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUW C JIPYTUMH
CTYJICHTaMH, CO3IaHIUH KOM(OPTHOTO MCUXOJIOTMYECKOT0 KJIMMaTa B CTyAeHUeckoit rpynme. [Toxdop
U pa3paboTka y4eOHBIX MaTEpUajOB IMPOM3BOAATCS C Y4YETOM IMPEAOCTABJICHHUS Marepuaia B
pasnmuuHbIX (opMmax: ayJaHalbHOW, BU3YaJIbHOM, C HMCIOJb30BAaHUEM CHCIHAIBHBIX TEXHUUYECKHX
CPEICTB U HHPOPMAITMOHHBIX CUCTEM.

Menunamatepranbl  Tak)Ke  CJIEAyeT UCIOJb30BaTh W aJalTHPOBATh C  YYETOM
WHAUBUAYATBHBIX OCOOEHHOCTEH 00yueHuss nHBauU 0B 1 uI] ¢ OB3.

OcBoeHUE TUCHUIIMHBI MHBaIUAaMu 1 uiaMu ¢ OB3 ocyliecTBiIsIeTcs: ¢ MCIOIb30BaHUEM
cpencTB OOydYeHHs OOIIero M CIENUaTIbHOrOo Ha3HaueHUs (NMEPCOHATBHOTO U KOJUIEKTHBHOTO
WCIIOJIB30BaHUs). MaTepHalbHO-TEXHUYECKOE OOCECIEUYCHHE MPEeayCMaTPUBAET MPHUCIIOCOOJICHHE
ayJIMTOpUH K Hy’KJaM MHBanuA0B u mn ¢ OB3.

®opma MpoBeICHUS aTTECTALMU I CTYyACHTOB-UHBANUAOB U il ¢ OB3 ycTanaBiuBaercs
C YYeTOM WHIMBUAYAIbHBIX TNcuxodusndeckux ocodbenHocteit. s maBamuaoB u ami ¢ OB3
npeaycMaTpuBaeTcs TOCTymHas hopma MpeoCTaBICHUS 3aJaHui OIIEHOYHBIX CPECTB, @ HMEHHO:
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— B II€YATHOW WJIM 3JIEKTPOHHOU (hopMe (ISt JIUI ¢ HAPYIICHUSIMU OMOPHO-BUTATEILHOTO
amnrmnapara);

— B IeYaTHOW QopMe UM DIEKTPOHHOH (GopMe C YBEIMUEHHBIM MIPUPTOM U
KOHTPACTHOCTBIO (IUIsI JIUI] C HAPYLICHUSIMU CITyXa, pe4H, 3pEeHus);

— METOJIOM YTEHUS aCCUCTEHTOM 33aJaHUsI BCIYX (7151 JIUL C HAPYIICHUSMU 3pEHUS).

CryneHTaM ¢ HHBaIMIHOCTHIO U tunaM ¢ OB3 yBennunBaeTcs BpeMs Ha OJITOTOBKY OTBETOB
Ha KOHTPOJbHBIE BOMpOCHL. JIJIsi TakuWx CTYAEHTOB IMpeaycMaTpuBaeTcs MAOCTymHas ¢dopMma
IPEOCTaBICHHS OTBETOB HA 33aJJaHUs, @ UMEHHO:

— MHUCHMEHHO Ha OyMare Wik Ha0OpOM OTBETOB Ha KOMITbIOTEpE (ISl TUI] C HAPYIIICHUSIMH
ciIyxa, peun);

— BBIOOPOM OTBETa M3 BO3MOXKHBIX BAPUAHTOB C MCIIOJIb30BAHMEM YCIYI acCUCTEHTa (IS
JIUI] ¢ HAPYUICHUSMH OMTOPHO-BUTATEIILHOTO allapara);

— YCTHO (7151 JIUII C HAPYIICHUSIMU 3PEHUS, ONOPHO-IBUTATEILHOTO aIapara).

[Ipu HEoOXOmUMOCTH I OOyYaromMXcss ¢ WHBaMMAHOCTRIO W jwi ¢ OB3 mpomemnypa
OLICHUBAHUSI Pe3yJIbTaTOB 00YUEHUS MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIOB.

12. Onucanue MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM IJISl OCYIEeCTBJIECHHS
00pa3oBaTeIbLHOIO NMpPoIecca Mo JMCUUILIHHE

YueOnas aynuropus «Kabuner mHGOPMAIMOHHO-KOMMYHMKAIMOHHBIX TEXHOJIOTHID,
IpeJHa3HauYeHHAas AJs MPOBEACHUs Y4YeOHBIX 3aHATUH, NPEIyCMOTPEHHBIX HacToslled pabodein
IPOTPaMMOi THCIUIUINH, OCHAIIIEHHAs: 000pyIOBaHUEM U TEXHHUYECKUMH CPEICTBAMHU O0YUYEeHHUs, B
COCTaB KOTOPBIX BXOJAT: KOMIUIEKTBHI CIEIUAIN3UPOBAHHON y4eOHON MeOenu, JocKa KilacCHasd,
MYJBTUMEAUNHBINA MPOEKTOP, 3KpaH, MPUHTEP, KOMIBIOTEP IPENOAABATENS U KOMIBIOTEPHI AJIS
paboThl O0ydYaroIUXcs € YCTAHOBJIEHHBIM JIMIIEH3MOHHBIM IIPOTPaMMHBIM OOECIEYEHUEM, C
BBIXOJIOM B ceTh «VIHTEpHET» M JOCTYNOM B BJIEKTPOHHYIO HMH()OPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny.

ITomemenne A8 CaMOCTOSITENIbLHONH PadoThl 00YUaIOMIUXCS — ayJAUTOPHs, OCHAIICHHAS
CJIEAYIOUIMM O0OpyIOBaHMEM M TEXHHYECKMMH CPEACTBAMHU: KOMIUIEKTHI CIIELUAIN3UPOBAHHON
yueOHOIl MeOenu, KOMIBIOTEPhl C BBIXOJOM B ceTh «VHTEpHET» M TOCTYNIOM B 3JIEKTPOHHYIO
MH(POPMALIMOHHO-00pa30BaTENbHYIO CpEly, MyJIbTUMEIUINHBII IPOEKTOP, SKpaH, JOCKA KI1acCHasl.
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